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BOARD OF COUNTY COMMISSIONERS
SARPY COUNIY, NEBRASKA

2014-363

RESOTUTION AUTHORIZING CHAIR TO SIGN MASTER AGREEMENT RIDER
WITH NORTH AMERICAN COMMUNICATIONS RESOURCE, INC. FOR AVAYA PHONE SYSTEM

MAI NTENANCE AGREEMENT AN D VIRTUATIATION PROJECT

WHEREAS, pursuantto Neb. Rev. Stat.523-104(6)(Reissue ZO12), the County hasthe powerto

do all acts in relation to the concerns of the county necessary to the exercise of its corporate powers;

and,

WHEREAS, pursuant to Neb. Rev. Stat. 523-103 (Reissue 2012), the powers of the County as a

body are exercised by the County Board; and,

WHEREAS, Sarpy County needs to upgrade and improve the system used for telephone and data

transmission to the various County offices, which necessarily requires certain engineering and system

design work, and reliance upon the professionaljudgment and skillof the individuals performing said

work; and,

WHEREAS, the County, pursuant to Neb. Rev. Stat. 523-31-09, is not required to obtain

competitive bids for the purchase of professional services; and,

NOW, THEREFORE, BE IT RESOLVED BY THE SARPY COUNTY BOARD OF COMMISSIONERS

THAT

L. This Board finds and determines that professional services are required in order to correctly

design and install the necessary telephone and data system upgrades for County offices; NACR

has significant previous experience in providing professional consulting services to Sarpy County.

2. The attached document referred to as a Master Agreement Rider with North American

Communications Resources, lnc. is hereby approved, and the Chairman and County Clerk are

hereby authorized to sign the same.

3. This Board's Chairman, Clerk, and Attorney are hereby authorized and directed to execute such

ancillary documents as may be required to evidence the contract and take any and all steps

necessary or required in order to carry out the terms of such contract after said documents have

been reviewed by the Attorney, Fiscal Administrator, and County Administrator.

The above resolution was approved by a vote of the Sarpy County Board of Commissioners at a public

fi sr-.:::" "' -;;:.azg'5

i:gf!
meeting duly hetd in accordance with applicable law on the 201.4.



Sarpy County Purchasing Department

SARPY COUNTY COURTHOUSE

1210 GOLDEN GATE DRIVE SUITE 1220
PAPILLION, NE 68046

tti+al+ Brian Hanson, Purchasing Agent
(402) s93-2349

Debby Peoples, Asst. Purchasing Agent
(4O2) se3-4764

Beth Garber, Purchasing/Contract Administrator
(402l, ss3-4476

+

To: Sarpy County Board

MEMO

of Commissioners

From: Beth Garber

Re: Phone System Maintenance Agreement

As our current Avaya phone system maintenance contract is expiring, lnformation
Systems (lS) has been working with our maintenance vendor (NACR)to reduce the
County's phone system costs. The solution determined most advantageous to the
County is to move the phone system servers to the County's Virtual Server/SAN

infrastructure environment. This would effectively remove the servers from the new

maintenance contract while providing the same level of service.

ln order to accomplish the improved maintenance arrangement the project requires the
County to update all device firmware and upgrade to the latest Avaya Call Manager,

System Manager and Voice Mail System. This cost is 529,570.00. Once the update has

occurred and the system has been virtualized there will not be additional phone system

server maintenance required. Therefore, our costs are reduced as follows:

New Telephone System Costs with Current Coverage

Description Annual 3 Year Total

Software Maintenance 544,61.6.sO s133,849.50
Hardware Maintenance 526,526.t2 s79,578.36
Total Maintenance 57L,L42.62 s2L3,427.86

Proposed Telephone System Costs

Description Annual 3 Year Total

Virtualization Proiect (1 Time) s29,570.00 Szg,5zo.oo
Hardware & Software Maintenance S47,850.53 s143,551.59
Total Maintenance/Project $77,42o.s3 S173,121.59



To:
Re:

Sarpy County Board of Commissioners
Phone System Maintenance Agreement

As noted in the above charts, for a three (3) year period there will be just over 540,000
in savings; however there will be an increase of 55,000 in the first year.

Please feel free to contact Mark Walters or myself with any questions.

September L2,20L4
Beth Garber

cc: Deb Houghtaling
Mark Wayne
Scott Bovick
Brian Hanson
Mark Walters
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Master Agreement Rider

Aura Upgrade to Virtual Servers

Bill To: Sarpy County

Attn. To: Mark Walters

Address: 1210 Golden Gate Dr
Papillion, NE 68046

Customer P.O.: MasterAgreementNo. Shipping

M2544 UPS GROUND

Ship To: Sarpy County

Attn. To: Mark walters 402-593-2100

Address: '1210 Golden Gate Dr.
Papillion, NE 68046

Payment Temg National Account Manager

Name: Lisa Porter

E-Mail: lporter@nacr.com

Phone: 651-796-6590

Description Quantity Unit Price Ext. Price

700506791 MSG R6.3 MED AV VMWARE OVA DVD 1.OO $O.OO $O.OO

303620 lasc no x vnpp sVs t-ic 1.oo $o.oo $o.oo
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269366 ENT eO nO SvSreUt MANAGER R6 LIC /E 1.OO $O.OO $O.OO
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271535
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274555

iztzqs
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$o.oo

$0.00
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$0.00

$0.00

$0.00

$0.00

so.oo
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Suo.iotat: go.OO

AURA Duplex CM Virtual

APS NTWK READINESS
ASSESSMENT-VENDOR PRV

1.00 $0.00

SERVICES-101 Services to Upgrade CM from 6.1 to 6.3 and move 1.00 $10,370.00 $1 0.370.00

AURAouplexir'rrvi.tuiisuu-tot"r, $10,370.00

Session Manaqer/System Manager Virtual
SERVICES.2OONA

AURA Messaging Virtual

gFr4rlF.q s

Convergence Professional seNices to upgrade
SM's to 6.3 and move to virtual servers (SEE

1.00 $1 3,300.00

Sesiion trllanagerlSystem-lvtana ger virtuaisuo-totar:

$1 3,300.00

fii"aoti.oo

SERVICES-102 Pricing to upgrade Aura Messaging from 6-2 to 6.3 1.00 $5,900.00 $5,900.00

?lg Moyg lg Client provided VM Sgrvgr

luCl ttit""""ging vi.tu"isul+ot"t, g5,90o.oo

SOLD TO 2855584 MAIN
SA PREFAURATM R6 EE 101.1K U1 3YR
ANNUAL

257043 940.00 $18.27 $1 7,1 73.80
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Addm.: 12'10 Gold€n Gab Dr.
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Master Agreement Rider
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ShlpTo: Sargyoounty

Attn, To: Mlrkwalters 402-5S$2100

Addm!.r 1210 GoldBn Gate Dr.
Paplllbn, NE 68(HB

tayment Tarma ilatlonal Account llrnrgct
Namo: Lisa Portar

E-Ma[: lponsr@nacr.com

Phono: e51-79&6590
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SOLD TO 6ii25545 Hlghway Dept

m:.T.Y::9*.illiyYi:....].T..'...'..:Y::.,::,.i.'...
SOLD TO 5320646 Hlghw.y Dapt Sub.totrl: 1802.50

vuoTE VAIJD FOR 30 DAYS
IPNCES ARE SUNECTTO CITANGE VITHOUT NOTTCE

Terms and Conditions of the Master Agrccmcnt Apply

This order is a configurtd or&r ud/or contains soff$/are.

Acccpted By:

Buyer:
Tltle:

subiot|l: J77,a2O.53

Tax! Nothrclualsd

Fnlohti Not lncludad
Br.ndrot l: l?7,+20.63

Seller
Title:

,Jr]r*"t



@nacL

Ship To: Sarpy County

Attn. To: Mark Walters 402-593-2100

Address: 1210 Golden Gate Dr.
Papillion, NE 68046

Master Agreement Rider
Aura Upgrade to Virtual Servers

Bill To: Sarpy County

Attn. To: Mark Walters

Address: 1210 Golden Gaie Dr.
Papillion, NE 68046

Gustomer P.O.: Customer lD MasterAgreement No. Shipping Payment Terms National Account Manager

SARCOUOooI M2544 UPS GROUND Name: Lisa Porter

E-Mail: lporter@nacr.com

Phone: 651-796-6590

Attachment B

Rider Number: QUO-66828&XGR459

Date: 91912014

Page No.: Page 3 of 3

VCP Cust: YES

vcP tD #: 000999999'l

Item Description Quantity Unit Price Ext. Price

This docuent md the infomation hereon is both CONFIDENTIAL AND PROPRIETARY. North Americm Commuications Resowce, Inc.

("NACR") owns such infomation, md only the puty for whon or for which this docuent vas ptepuod may use the infomation for purposos that

NACR expressly authorized. Any mauthorized use of such infomation, without the prior express written coment of NACR, is stricdy prohibited.

Failue to obtain NACR's written consent to disclose this docment or the infomation hereon may cause the breaching parry to be liable to NACR

for dmages, including (but not limited to) fees for designs that NACR prepaed.

North Americm Commuications Resouce, lnc 980 County Rd W Fremont, NE 68025 800-431-1333 651-994-6801 (fu)
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Attachment C
Statement of Work

Using lntegroted Communicotions to Bring

People Together!

Voice lnfrastructure Upgrade
Sept gth, 2014

www.nacr.com | 1-8S8-321-NACRI info@nacr.com



@ Copyright 2014 NACR. All rights reserved.

THE INFORMATION CONTAINED HERETN IS CONSIDERED CONFIDENTIALAND PROPRIETARY, PRODUCED

SOLELY FOR THE CUSTOMER IDENTIFIED ABOVE.

This Statement of Work is proprietary to NACR and contains NACR Confidential lnformation. lt may not

be disclosed in whole or in part without the express written authorization of NACR. No portion of this

Statement of Work may be duplicated or used for any purpose other than to receive Services or

Deliverables from NACR described herein.



+1 (6s1) 796-6s9O

+1 (614) 393-3919Convergence Sales jrinella@nacr.com

+1(651)796-6470Design Specialist

11 (5s1) 393-3612

+1 (651) 393-6338Provisioning Manager
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@nacr, Statement of Work

Sarpy County has requested NACR to submit a proposal to upgrade their Avaya voice infrastructure to
the current releases on a VMware platform.

We appreciate the opportunity to submit a proposal to meet your business requirements and look

forward to our ongoing partnership.

NACR PROFILE

At North American Communications Resource, lnc. (NACR), we're the people who know

communications. We're an award-winning, privately held, leading provider of communication solutions

for businesses with a proven track record dating back to 1993, when we launched the company with five

employees. Today, NACR has nearly 1,000 employees and more than 75 locations across the United

States.

NACR specializes in delivering innovative convergence solutions that provide businesses with a distinct

competitive advantage. We understand the challenges posed by today's rapidly evolving technologies

and leverage our extensive engineering team to help our clients meet these challenges' We work hard

to understand the unique needs of each of our clients, and develop a personalized technology strategy

to help them succeed.

This Statement of Work ("SOW") is between Sarpy County (Customer) and North American

Communications Resource, lnc. (NACR). The terms and conditions of Sales quote QUO-668655-06W6R7

are incorporated herein by reference.

The outline of deliverables for each of these solutions follows below.

NACR Confidential and Proprietary, All Righrs Reser"'ed Page 1



@nacr. Statement of Work

SARPY COUNTY - PAPILLION, NEBRASKA

JJC
G35O - No LSP

Hghmy Depadment
c700 - No LSP

wJE:qg{.t

Umrde To Custmer
WMEfor R.leri.6.3

CM Duplex
Sesion Manager
Systeo MaGSr

Av6ya Aura Messaging

n@*ry'\Ii:::!3itr-

rNEl2lPsls TN2312

Cr.Grl
HP 01360 GTseryeB CM 6.0

sM 6.1
SMsr6.l

Ii
NACR will perform a remote consultation for the VMware design.

GOTDEN GATE DRIVE

I-

I 
GATEWAY AND SERVER INSTALLATIONS:

o The existing duplex servers wilt be replaced by (2) Customer provided VMware servers.

o NACR will bench and create CM 6.3 OVA software in the Performance Readiness

Center
o NACR will assist Customer in loading OVA onto customer provided VMware servers

o The existing gateways will remain as is.

. Remote configuration of system.

NACR Confidential and Proprietary, All Rights lleserved Page 2



Wnacr. Statement of Work

a

a

a

a

a

CRl, acting on behalf of NACR, will upgrade AAM 6.2 to AAM 6.3 on (1) Customer provided

VMware servers.
SIP integration to Session Manager
Two auto attendant applications will be provided: System Auto attendant and L single level

caller application. Multi-level complex caller applications can be added via a change request

and additionalquote.
No additional caller applications
Migrate to Exchange Store during the upgrade
(2) hours of admin training is remote

GOTDEN GATE DRIVE

o The existing servers will be replaced by customer provided VMware servers. A second Session

Manager will be established at this time.
o NACR will bench and create Session Manager 6.3 OVA software in the Performance

Readiness Center
o NACR will assist Customer in loading Session Manager OVA onto (2) customer provided

VMware server
o NACR witl bench and create System Manager M 6.3 OVA software in the Performance

Readiness Center
o NACR will assist Customer in loading System Manager OVA onto (1) customer provided

VMware servers
o Retest existing lntegrations:

o (1) Avaya Aura Messaging
o (20) Audiocodes for analog devices

o (1) Codesphere
o No additional applications are being added.

o Support making test calls
. Remote Feature Activation (RFA)/PLDS administration for licenses

o NACR will:
o Bench and create OVA software in the Performance Readiness Center

o NACR will assist the customer with loading the OVA file remotely on (1) Customer

provided VMware server
o Configure server for llcense management of Avaya software

o NACR will:

NACI? Confidential and Proprietary, All Rights lleservecl Page 3



*nacr. Statement of Work

o
o
o

Bench and create SAL OVA software in the Performance Readiness Center
NACR will load SAL OVA onto (1) customer provided VMware server
NACR will load ClVision Remote lnformation Gateway (RlG) onto (1)customer provided

VMware server
Configure servers for alarming for Avaya software -CM, Session Manager, System

Manager, WebLM

a

a

a

a

a

a

a

Verify and arrange for installation of all applicable network connections and provide all

information, i.e. lP addresS, subnet mask, gateway, machine names, and modem numbers.

Complete lP address worksheEt and return to NACR prior to staging and build of equipment

Customer will provide QOS on all of their network equipment to the WAN based upon

Supplier's guidelines and requirements. lf the Customer's equipment is not capable of
providing adequate QOS it will be the Customer's option to purchase new network
equipment.
Provide connectivity to allow NACR remote access for programming and configuration.

Provide the VolP configured network, data rack space, and UPS.

Maintenance windows to meet agreed upon schedule.

Qualified systems administrator with proper knowledge of Customer requirements.

lnformation regarding planned changes in the network, or that will affect the network: i.e.:

new applications, new sites, technology changes, etc.

Reasonable notification of schedule and changes for the installation work.

PROJECT MANAGEMENT

NACR will assign a remote project manager responsible for overseeing the project. The Project Manager

will be the single point of contact from contract signing though solution implementation and cutover.

Project Manager's activities may include:

o Project Kickoff
o Communications
o Finalizing the Project Plan and Schedule
o Reviewing Roles and Responsibilities
o Coordination of lnternal/External Resources
. Hardware delivery and inventory coordination
o Managing and Monitoring all project Work
o Managing change requests

NAC'Ii Confidential and Proprietary, AII Rights lleserveel Page 4



@naer. Statement of Work

o Chairing Project Status Meetings
o Project Closure Meeting
. True-up of products/licensing for maintenance

The Customer will be responsible for providing a single point of contact for co-ordination with the NACR

Project Manager. A detailed project plan will be jointly developed.

The NACR Project Manager will develop and review critical milestone dates, including all applicable

freeze dates with the Customer. Once critical milestone dates have been mutually agreed to by NACR

and the customer changes will be managed and billed via the Change Order Process.

STANDARD SERVICE DELIVERY HOURS

All non-service impacting work described in this scope will be performed during normal business hours

defined as 8:00 am to 5:00 PM local time; Monday through Friday, excluding NACR designated holidays .

"Cutover" for the sites will be completed after business hours'

Standard Overtime is defined as:

r Monday-Friday after 5:00 PM local site time, excluding NACR holidays

Premium Overtime is defined as:

r Saturday at 12:00 AM to Monday at 8:00 AM local site time
o NACR designated holidays

PROJECT SCHEDUTING, CHANGE CONTROL, AND FREEZE DATES

o The NACR Project Manager will develop and review critical milestone dates, including all

applicable freeze dates with the Customer. Once critical milestone dates have been

mutually agreed to by NACR and the customer changes will be managed and billed via the

Change Order Process.

CHANGE MANAGEMENT

ln the event that a change to the scope above is necessary, NACR PM will provide timely feedback and

an estimate of cost for the requested/required change. A Change Order (CO) will be issued detailing the

reason for the change, who requested the change, and the estimated cost of the change based on

available information. Once Sarpy County and NACR have reviewed and signed the Change Order, work

will proceed on the agreed upon Change Order (CO). ln the event that the change order does not impact

the existing Statement of Work (SOW), or if work can proceed in other aspects of the SOW, NACR will

make every effort to continue available SOW efforts in a timely manner'

NACR made certain assumptions while specifying the services and deliverables detailed in this SOW. lt is

the Client's responsibility to identify any incorrect assumptions or take immediate action which will

make all of NACR's assumptions correct. NACR has made the following specific assumptions while

specifying the services detailed in this SOW:

NACTi Confidential and Proprietary, All Rights llesen,ecl Page 5



ffinacr, Statement of Work

1. lf the assumptions used to develop the SOW are found to be incorrect, the parties agree to
meet and negotiate, in good faith, equitable changes to the SOW, Service Levels and/or Fee

Schedule, as a ppropriate.

2. The prices for the Services are based on Sarpy County's environment as known by NACR at the
time of execution of this SOW. lf the volumes, consumption factors or requirements change by
+/- five (5%) percent, NACR will adjust the pricing to reflect these changes.

PROJECT TIMELINE

The project timeline will be determined based upon the availability of resources at the time the SOW is
signed along with a copy of a purchase order. Unless otherwise agreed upon by both parties NACR

Professional Services generally requires a minimum of three (3) weeks lead time to start a project.

The project will be phased for separate implementations based on the timing and schedule requested by
Sarpy County.

o The resources to perform the Services shall be available (including any travel time) Monday
through Friday, 8:00 a.m. to 5:00 p.m. local Client's time (excluding nationally-observed
holidays) based on a forty (40) hour week, unless previously agreed upon between Sarpy County
and NACR.

. NACR reserves the right to perform portions of the work remotely according to a schedule
mutually agreed to by both Sarpy County and NACR.

PROJECT ASSUMPTIONS

The following assumptions were made to create this Statement of Work. Should any of these
assumptions prove to be incorrect or incomplete then NACR may modify the price, scope of work, or
milestones. Any such modifications shall be managed by the Change Management Procedure.

I

IGENERAL ASSUMPTTONS

o. Project duration will be heavily dependent on client readiness levels and participation.

. VPN access or remote desktop sharing services will be provided to NACR resources to allow for
work to be accomplished remotely when applicable.

o All tasks to be completed by Sarpy County must be done in accordance with the project timeline
outlined by NACR. Deviations from project schedule may result in project timing alterations and

a mutually agreed upon change order.

r The solution articulated in this SOW is based upon information provided by Sarpy County to
date and is subject to change. Additional requirements not yet articulated could impact the
proposed Professional Services engagement and associated charges may apply for services
not included.

o Sarpy County has delivered to NACR all of the required paperwork for NACR to process the
SOW.

NA{:IT ConJidential and Praprietary, All Rights Resen,ed Page 6



@nacr. Statement of Work

r Resources from various NACR offices may be utilized, as needed, to provide a full scope of
technical expertise.

Any product or service delivery dates communicated to Sarpy County outside of this SOW or
the Project Plan, are not to be considered valid or binding.

Status meetings will typically be attended by the NACR Project Manager, with additional

NACR resources scheduled for participation at the discretion of the NACR project Manager
via conference calls.

Requests for support or services outside of this Statement of Work require written approval

by Sarpy County and acceptance by the NACR Manager and will result in additional charges

to Sarpy County.

lf the project extends beyond the timeline specified in the Project Plan due to delays caused

by parties other than NACR and its subcontractors, additional charges may apply.

Sarpy County will provide remote access to customer facilities

I 
TECHNICAL ASSU MPTIONS

o lt is the customer's responsibility to have current licensing, maintenance, and support on

the components of the servers, database, storage, and network infrastructure including

hardware and OS.

. Any additional firmware updates to re-used packs not listed can be included in scope

through a change request and billed at an additionalfee.

o No configuration or installation of T1s has been included.

VMWARE ASSUMPTIONS

The Customer's VMware environment meets Avaya's VMware requirements for real-time

applications. lf not, physical hardware or NACR's vStack may be required. Additional

charges would apply.

It is NACR's intent to implement a realtime voice application system on the customer's

server(s) and infrastructure. lt is the customer's responsibility to meet manufacturer

specifications for the configuration and performance of the application infrastructure.

lf performance problems are encountered during the implementation and are determined

to be associated with the customer provided server, storage, database, security, or network

infrastructure, Customer agrees that it is solely responsible for all costs associated in

troubleshooting, testing, and resolving those issues.

FIRST DAY OF BUSINESS SUPPORT

NACII Confidential and Proprietary, All Rights Reserved Page 7



@nacr. Statement of Work

NACR will provide % day remole support for First Day of Business Support following the cutover.
Additional blocks of hours, in increments of four (4) hours are available and can be purchased upon

request.

o The Customer must provide (1) representative to assist with First Day of Business Support
who has authority to approve change requests.

TESTING, PROJECT COMPTETION AND ACCEPTANCE

After the system installation has been completed, NACR will test the system with Sarpy County using a

mutually agreed test plan. Once the System testing has been completed, NACR will provide an

acceptance letter to Sarpy County for signature. The acceptance letter follows five business days after
installation.

ln order to refuse acceptance of the services performed, Sarpy County must provide NACR with full
details that show that services do not conform to the SOW. NACR shall address such non-conformance

in a timely manner. NACR shall compile an action plan to correct any deficiencies and the process for
acceptance detailed herein shall be repeated until such time as all deficiencies have been resolved and

the services meet the requirements of the SOW.

Acceptance may not be withheld due to any unknown incompatibility issues that prevent one or more

validation tests from not passing successfully.

Deliverable acceptance will signify that the proposed project scope has been fulfilled.

At the conclusion of this project, Sarpy County will have a designed solution as described in this

Statement of Work including any Change Order expressly approved in writing by Sarpy County.

The signature below of an authorized Sarpy County representative indicates acceptance of the terms

and conditions of this Statement of Work by Sarpy County. A signature by an authorized NACR

representative indicates NACR's agreement to perform the defined work under the terms of this
proposal. The terms of this Statement of Work shall remain open for a period of 45 days from the date

set forth below as signed by NACR.

A "Project Deliverable Acceptance Form" will identify the deliverables in this Statement of Work and will

be filed by Sarpy County at the completion of the project.

NACR

Authorized Representative:

Signature

NACR Confidential snd Proprietary, AU Rights llesen'ed Page 8



,@rtaer. Statementof Work

Sarpy County Authorhed Representatlve: Sarpy C.unty Prlmafy Contact:

=tT=, 
i,r-^ Jhorng.un -

Prlnted Name Title

Titte

1-)b-14

NACR Conlidential and Proprietdry, All Rights Reservcd Page 9



nacr.
Supnort and Upgrade Advantage Addendum

This Addendum applies to NACR Sales Quote or Master Agreement Rider Number M2544

This Sales Quote or Master Agreement Rider includes a three (3)-year Avaya Support Advantage
("SA") and/or a three (3)-year Avaya Upgrade Advantage ("UA") package for the following items:

The total amount due for the SA and/or UA for the entire three (3)-year period for the above-listed

item(s) is $143,551.59 ("SA and/or UA Amount"). The SA and/or UA Amount is due in three (3)

equal progress payments, the first of which is included in the Price. Customer understands and

agrees that the iemaining two (2) payments are NOT included in the Price that is reflected on the

Sales Quote or Master Agreement Rider referenced above, and Customer agrees to pay the remaining

two (2) payments, in equal installments, at the following times:

Second Payment: On the date that is one (1) year from the date on which installation of the

Product(s) to which the SA and/or UA pertains is complete; and

THE REMAINDER OF THIS PAGE HAS BEEN INTENTIONALLY LEFT BLANK

Item Number Description 3-Year Price

238486 SA PREFER SUPT AVAYA AURATM MSG R6 IOO ST
SPCH AUTO ATTD 3YR AN

$430.80

238492 UPGRADE ADVANTAGE AVAYA AURATM MSGR6
1 OOST SPCH AUTO ATTD 3YR AN

$139.92

257128 SA PREFER SUPT SESSION MANAGER R6 SIP

CONNECTION 3YR AN
s174.96

257043 SA PREFER SUPT AVAYA AURATM R6 ENT ED IOl-1K
Ul 3YR AN

$51,521.40

251458 UPGRADE ADVANTAGE SESSION MANAGER R6 SIP

CONNECTION 3YR AN
$55.44

251372 UPGRADE ADVANTAGE AVAYA AURATM R6 ENT ED
IOI.lK UI 3YR AN

s3r,72s.00

238510 UPGRADE ADVANTAGE AVAYA AURA MSG R6 I ST

MAINSTREAM 3YR AN
s5,890.56

238504 SA PREFER SUPT AVAYA AURA MSG R6 1 ST
MAINSTREAM 3YR AN

s23,309.13

238374 UPGRADE ADVANTAGE CALL CENTER R6 ELITE AGT
I.IOO 3YR AN

92,282.56

238373 SA PREFER CALL CENTER R6 ELITE AGT I-IOO 3YR
AN

$2,681.76

230218 SA ON-SITE 8X5 SUPT CM LARGE GATEWAY 3YR AN $21 ,909.93

2301 88 SA ON-SITE 8X5 SUPT CM MEDIUM GATEWAY 3YR
AN

$2,407.68

2301 58 SA ON-SITE 8X5 SUPT CM SMAI-L GATEWAY 3YR AN $2,022.45
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'third Payment: On the date that is two (2) years from the date on which installation of the

Product(s) to which the SA and/or UA pertains is complete.

North American
Communlcetaons

SELLER: Resource, lnc. BUYER: SarPY CountY

BY:

SIGNATU

TITLE:

DATE:

BY:

SIGNATURE:

t TITLE:

DATE: 4-AD-14lolt I rntq
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