13/000128 2013-35

BOARD OF COUNTY COMMISSIONERS
SARPY COUNTY, NEBRASKA

RESOLUTION APPROVING SERVICE AGREEMENT FOR AUDIO/VISUAL EQUIPMENT

WHEREAS, pursuant to Neb. Rev. Stat. §23-104(6) (Reissue 2007}, the County has the
power to do all acts in relation to the concerns of the county necessary to the exercise of its
corporate powers; and,

WHEREAS, pursuant to Neb. Rev. Stat. §23-103 (Reissue 2007), the powers of the
County-as a body are exercised by the County Board; and,

WHEREAS, Sarpy County has a need for maintenance services for various audio visual
equipment; and,

WHEREAS, Conference Technologies, Inc. has the experience required to perform audio
visual maintenance services.

NOW, THEREFORE, BE IT RESOLVED BY THE SARPY COUNTY BOARD OF COMMISSIONERS
that the attached agreement for maintenance services for various audio visual equipment with
Conference Technologies, Inc. is hereby approved and the Chairman of such Board is hereby
authorized to sign the same.

The above Resolution was approved by a vote of the Sarpy County Board of

Commissioners at a public meeting duly held in accordance with applicable law on the
5t day of ( 2013.

Sar;ﬁunty Board Chairman ~ (e
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CONFERENCE
TECHNOLOGIES, INC.

Active Dates: TBD

Service Agreement Number: SA13040009

24/7 Service Agreement

For:

Sarpy County
1210 Golden Gate Dr.
Papillion, NE 68046
402-593-4476

Plan Overview

Introduction

Conference Technologies, Inc.® (CTI)'s 24/7 Service Agreement
not only means that you can rely on CTI to resolve any problems
with the audio/visual equipment, but that CTI’s trained
technicians are able to resolve such problems 24 hours a day, 7
days a week. The CTI 24/7 Service Agreement covers the
Projection Systems, Videoconferencing Systems, Control
Systems, and other miscellaneous audio/visual components. This
service plan provides audio/visual technician support and
engineering service support to ensure the maximum performance
and reliability of the audio/visual equipment

Plan Summary

. 40 hours of technical support at the discounted rate of
$115.00 per hour.

. This agreement can be used for preventive
maintenance.

« A monthly report will be issued to Sarpy County
designate. Report will consist of hours used, hours
remaining, and recommendations for
replacement/repair.

. Hours will expire after 1 year. A portion (15%) of
unused hours may be rolled over if the agreement is
renewed for an additional term.

Your Service Location

OMAHA, NE:
Phone: 402-593-6750
Fax: 402-593-6901

A/V SYSTEM SUPPORT & PREVENTATIVE MAINTENANCE
AGREEMENT

Two-Hour Telephone Response
-

ag

On-Site Support v
Same Day v
On-Call Field Service Engineer v

7

Customer Initials

System certification fee required to place system
on service support plan; charged per system

$150/hour

* Firmware updates are provided when available free of charge by the
manufacturer and at the recommendation of the manufacturer and CTI

Service Center Address: 11205 South 150™ Street Suite 500, Omaha, NE 68138

Email: service@conferencetech.com
Emergency Phone Number: 1-800-743-6051

Conference Technologies, Inc. ® www.conferencetech.com
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Sarpy County Purchasing Department

Brian Hanson, Purchasing Agent

(402) 593-2349

Debby Peoples, Asst. Purchasing Agent
(402) 593-4164

Beth Garber, Senior Buyer/Contract Administrator

(402) 593-4476

Lois Spethman, Supply Clerk/Purchaser
(402) 593-2102

SARPY COUNTY COURTHOUSE
1210 GOLDEN GATE DRIVE
PAPILLION, NE 68046

To: Sarpy County Board of Commissioners
From: Beth Garber
Re:  A/V Service Agreement

The County has held a maintenance agreement for audio visual (AV) equipment with
Pratt AV for the last 5 years. This agreement covered both the Administration Building
and Courtrooms. The Sheriff’s Office was still under warranty from the original
installation and therefore not included. Pratt AV recently went out of business. Since
that time, Pratt has been working with Conference Technologies, Inc. (CTl) to transfer
County drawings, wire diagrams and control codes of our AV systems allowing CTI to
have access to our AV programming.

| have worked with the Sheriff’s Office to determine their AV maintenance needs and
estimated the total amount of hours the County will utilize within a year. The
agreement is for 40 hours, which is short of our estimate; however, additional hours can
always be added with a new agreement. The amount of hours will include preventative
maintenance and service on all of the County’s AV equipment (projection,
videoconferencing, control systems and miscellaneous AV equipment). The agreement
generally covers Administration, Courts and the Sheriff’s Office.

The attached agreement is recommended for approval. If you have any questions
please email me at bgarber@sarpy.com.

/
January 31, 2013 2@/\

Beth Garber

Cc: Deb Houghtaling

Mark Wayne
Scott Bovick
Brian Hanson
Sharee Jacobs
County Court
District Court
Juvenile Court



