
BOARD OF COMMISSIONERS 

SARPY COUNTY, NEBRASKA 

RESOLUTION AWARDING BID FOR ALCOHOL MONITORING 

FOR VARIOUS COUNTY DEPARTMENTS 

2016-301 

WHEREAS, pursuant to Neb. Rev. Stat. §23-104{6), the County has the power to do all acts in 
relation to the concerns of the County necessary to the exercise of its corporate powers; and, 

WHEREAS, pursuant to Neb. Rev. Stat.§23-103, the powers of the County as a body are 
exercised by the County Board; and, 

WHEREAS, bids for alcohol monitoring have been solicited, made, opened and reviewed 
pursuant to applicable Nebraska State Statutes; and, 

WHEREAS, based on those proceedings this Board has duly deliberated and considered the bids 
received; and, 

WHEREAS, this Board desires to proceed forthwith in order to expedite and facilitate service to 
the citizens of Sarpy County. 

NOW, THEREFORE, BE IT RESOLVED BY THIS BOARD OF COUNTY COMMISSIONERS THAT: 

1. The low bid of Vigilnet America LLC for Option 1: Continuous Alcohol Monitoring in the amount 
of Cellular Supply and Support: $7.20 per day; Cellular Full Service: $10.75 per day; Landline 
Supply and Support: $5.95 per day; Landline Full Service: $9.50 per day is accepted, ratified, and 
confirmed. 

2. Based upon the recommendation of the Purchasing Department, and upon a comparison of the 
bids to the bid specifications, the bid is hereby awarded to the lowest responsible bidder 
Vigilnet America LLC for Option 2: At Home Alcohol Monitoring in the amount of Supply and 
Support: $4.65 per day; Full Service: $6.95 per day is accepted, ratified, and confirmed. 

3. This Board's Chairman, Clerk, and Attorney are hereby authorized and directed to execute such 
ancillary documents as may be required to evidence the contract and take any and all steps 
necessary or required in order to carry out the terms of such contract after said documents have 
been reviewed by the Attorney, Fiscal Administrator, and County Administrator. 

The above resolution was approved by a vote of the Sarpy~ou~ Board of ommissioners at a public 
meeting duly held in accordance with applicable law on the 3 aay of , 2016. 

Sarpy County Board Chairman 

SEAL 



Sarpy County Purchasing Department 

SARPY COUNTY COURTHOUSE 
1210 GOLDEN GATE DRIVE, SUITE 1220 
PAPILLION, NE 68046 

MEMO 

To: Sarpy County Board of Commissioners 

From: Beth Garber 

Re: Award Bid for Alcohol Monitoring 

Brian Hanson, Purchasing Agent 
(402) 593-2349 

Debby Peoples, Asst. Purchasing Agent 
(402) 593-4164 

Beth Garber, Purchasing/Contract Administrator 
(402) 593-4476 

On August 4, 2016, three (3) bids were opened for Alcohol Monitoring for various County 

departments including Pretrial Release, Diversion and the Sheriff's Office with the majority of 

the use coming from Pretrial Release. The bid included two types of monitoring services
continuous alcohol monitoring and at home monitoring. At the time of RFP release, the County 

had no participants on the at home monitoring system and 53 participants on the alcohol 

monitor. Approximately 80-90% of participants are on the ce llular alcohol monitor. Currently, 

all participants were connected by the vendor, also known as full service . 

After reviewing the bids, it is recommended the bid be awarded to the low bidder, Vigil net 

America LLC for option 1 - continuous alcohol monitor for $7.20 for cel lular supply and support 

only and $10.75 full service; $5.95 for landline supply and support only and $9.50 full service. It 
is recommended the bid for option 2 - at home alcohol monitoring be awarded to the lowest 

responsible bidder, Vigil net America LLC, for $4.65 for supply and support only or $6.95 for full 
service. Judges require all participants in the Pretrial Release Program to be connected on site. 

Therefore, having a charge for shelf units for at home monitoring is not an option that should be 

considered . 

Please feel free to contact me with any questions. 

August 18, 2016 

cc: Deb Houghtaling 

M ark Wayne 
Scott Bovick 

Brian Hanson 
Danielle Richler 
Jennifer Thomas 
Capt. Shukis 

·Br-kt~ bcivbtt/ 
Beth Garber 



Option 1: Continuous Alcohol Ankle Monitor - Cellular 

Monit~ing Fee, Daily 

Training 

Shelf Unit, Daily 
- - -

Option 1: Continuous Alcohol Ankle Monitor - Landline 

Monitoring Fee, Daily 
- -

Training 

Shelf Unit, Daily 
- --

Option 2: At Home Alcohol Monitoring 
~- - - - - - -

Monitoring Fee, Daily 

Training 
- - -

Shelf Unit, Daily 
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Bid Opening: 

2:00 p.m., Thursday 

August 4, 2016 

Vigilnet lA Smart Start, LLC 

-

$7.20 Supply 

Support/$10.75 Full 

Service · No Bid 

$0.00 

$0.00 ; 
I 

- J_ 
$5.95 Supply 

Support/$9 .50 Full I 

Service 1-
$0.00 

T 
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- $4.65 Supply ! 

Support/$6.95 Full [ 

Service . 

$0.ooL 

$0.00 1 

No Bid 

$4.25 

0 
- - -

$0.00 enrolled at 

location/$2 .60 

enrolled at Sarpy 



AGREEMENT 

This Agreement is entered into by and between the County of Sarpy, in the State of Nebraska, a 

body politic and corporate, and hereinafter "County", and Vigilnet America LLC, hereinafter "Vendor". 

WHEREAS, County is desirous of contracting for Alcohol Monitoring for the Various County 

Departments; and, 

WHEREAS, the Vendor has been awarded this Agreement as a result of the bid made by Vendor 

in response to the Specifications and Request for Proposals prepared by County; 

NOW, THEREFORE, for and in consideration of the declarations and mutual promises and 

covenants contained herein, the County and Vendor agree as follows: 

I. DUTIES OF VENDOR 

ll Page 

A. Services to be rendered by Vendor under this Agreement shall be all those services 
necessary and proper for the installation and materials for Alcohol Monitoring in 

conformity with each and every term, condition, specification, and requirements of the 

Bid Specifications and the Bid submitted by the Vendor. 

B. All provisions of each document and item referred to in Paragraph A above shall be 

strictly complied with the same as if rewritten herein, and in the event of conflict among 

the provisions of said documents, the provisions most favorable to the County shall 
govern . 

C. Prior to the commencement of any work, Vendor will place on file with the Sarpy 
County Clerk, the required certificates of insurance, if applicable . 

D. The Vendor agrees to comply with the residency verification requirements of Neb. Rev. 

Stat. §4-108 through §4-114. The Vendor is required and hereby agrees to use a federal 

immigration verification system to determine the work eligibility status of new 
employees physically performing services within the State of Nebraska. A federal 
immigration verification system means the electronic verification of the work 
authorization program authorized by the Illegal Immigration Reform and immigrant 

Responsibility Act of 1996, 8 U.S.C. 1324a, known as the E-Verify Program, or an 

equivalent federal program designated by the United States Department of Homeland 
Security or other federal agency authorized to verify the work eligibility status of a 

newly hired employee. 

If the Vendor is an individual or sole proprietorship, the following applies: 

1. The Vendor must complete the United States Citizenship Attestation Form, available 
on the Department of Administrative Services website at www.da s. state.ne.us. 

2. If the Vendor indicates on such attestation form that he or she is a qualified alien, 

the Vendor agrees to provide the U.S. Citizenship and Immigration Services 
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documentation required to verify the Vendor's lawful presence in the United States 
using the Systematic Alien Verification for Entitlements (SAVE) Program. 

3. The Vendor understands and agrees that lawful presence in the United States is 
required and the Vendor may be disqualified or the contract terminated if such 
lawful presence cannot be verified as required by Neb. Rev. Stat. Sect. 4-108. 

E. Vendor will submit invoices to the ordering County department for work completed 
based on the amounts specified in Vendor1s bid. 

F. The County and Vendor hereto specifically acknowledge, stipulate and agree that each 
and every term of the Bid Specifications and the Vendor1 s bid constitutes an essential 
term of this Agreement, and that, therefore, any violation of any term, condition, 
provision, or requirement constitutes a material breach hereunder, for which County 
shall have every right under the law to terminate this Agreement, and obtain any and all 
relief necessary. 

II. DUTIES OF COUNTY 

In return for full, faithful and diligent rendering of services set forth above, County 
agrees to pay to Vendor the amount specified in Vendor1s bid upon submission of the 
required invoice and satisfactory completion of all required work. 

Ill. BREACH 

Should Vendor breach, violate, or abrogate any term, condition, clause or provision of this 
agreement, the County shall notify Vendor in writing that such an action has occurred. If 
satisfactory provision does not occur within ten (10) days from such written notice, the 
County may, at its option, terminate this agreement and obtain an alternate provider to 
provide all required materials. This provision shall not preclude the pursuit of other 
remedies for breach of contract as allowed by law. 

IV. SAVINGS CLAUSE 

This Agreement shall be interpreted, construed and enforced under the laws of the State of 
Nebraska. It is understood and agreed by the County and Vendor hereto that if any part, 
term, condition, or provision of this Agreement is held to be illegal or in conflict with any law 
of the State of Nebraska or of the United States, the validity of the remaining parts, terms, 
conditions, or provisions shall not be affected, and the rights and obligations of the County 
and Vendor shall be construed and enforced as if the Agreement did not contain the 
particular part, term, condition, or provision held to be invalid . 

V. SCOPE OF AGREEMENT 

21 Pa g e 

This Agreement, along with the Bid Specifications, and Bid by Vendor contains the entire 
Agreement between the County and Vendor, and there are no other written or oral 
promises, contracts or warrants which may affect it. This Agreement cannot be amended 
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except by written agreement of both the County and Vendor. Notice to the County and 
Vendor shall be given in writing to the agents for each party named below: 

County: 

Vendor: 

3I P ag e 

Ms. Debra Houghtaling 

Clerk of Sarpy County 
1210 Golden Gate Drive, Suite 1250 
Papillion, NE 68046 

Mr. Dave Sinnott 
Vigil net America LLC 
11248 John Galt Blvd . 
Omaha, NE 68137 

P:\Alcohol Monito ri ng\2016\Agreement Vigilnet. docx 



IN WITNESS WHEREOF, we the contracting pa~ our resp~e and duly authorized agents, hereto 
affix our signatures and seals in duplicate this ay of ~ , 2016. 

41 

COUNTY OF SARPY, NEBRASKA, 
A body Politic and Corporate 

n 

Sarpy County Board of Commissioners 

By~ 
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Sealed Bid - Alcohol Monitoring 

Vigilnet America LLC 
August 4, 2016 at 2:00 pm CST 

fD) (! ~ w [§ fii) . 
!JU AUG 4 2016 lYJ llVIGILNET" 

i2~ zq pm - 5V 
11248 John Galt Blvd. 
Omaha, NE 68137 

TO: 

Deb Houghtaling 
Sarpy County Clerk's Office 
1210 Golden Gate Drive, Suite 1250 
Papillion NE 68046 

I• 

! 
I 

I 

I 
i 
1• 
I 
I 



SARPY COUNTY, NEBRASKA 

REQUEST FOR PROPOSALS 

Alcohol Monitoring 
For the 

Various County Departments 

PROPOSALS DUE: 
2:00 p.m., Thursday, July 28, 2016 
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General Information 

Notice to Vendors 

Sarpy County is seeking proposals for Alcohol Monitoring for the Various County Departments. The 

successful Vendor will enter into a Contract that incorporates both the RFP along with the submitted 
proposal commencing September 1, 2016 until December 12, 2018 with one (1), two (2) year option . 

Sealed bids will be received Monday through Friday 8 :00 a.m. to 4:45 p.m. except holidays, until 2:00 
p.m., Thursday, July 28, 2016. Bids shall be in a sealed envelope, clearly marked "Sealed Bid - Alcohol 
Monitoring" and shall have the name of the Vendor and the time and date of the bid opening. Do not 
fax bids, only sealed bids will be accepted. 

Submit one (1) original, four (4) copies and an electronic copy, i.e. CD, of the completed proposal. 

Requests for information and clarification questions must be received by July 21, 2016 at 12:00 p.m. in 
order for Sarpy County to have time to issue an addendum. 

Bidding criteria must be received from Beth Garber, Purchaser, 1210 Golden Gate Drive, Suite 1220, 
Papillion, NE 68046, (402) 593-4476, bgarber@sarpy.com or via the internet at www.sarpy.com. 

Vendors that obtain specifications from internet sites are responsible for obtaining any addenda that 

may be added at a later time. 

Bids must be sent to: 
Deb Houghtaling 
Sarpy County Clerk's Office 
1210 Golden Gate Drive, Suite 1250 
Papillion, NE 68046 

Bids not addressed and delivered to the above person will not be considered. Bids received after the 
above stated time and date will not be considered . 

Bid opening will be a public opening to be held in the Sarpy County Administrative Conference Room at 

1210 Golden Gate Drive, Papillion, NE. The bid opening will be at 2:00 p.m., Thursday, July 28, 2016. 

All bids submitted shall be valid for a period of ninety (90) days following the final date for submission of 
bids . 

Sarpy County will not be liable for costs incurred by Vendors for proposal preparation, printing, 

demonstration, or any other costs associated with or incurred in reliance on proposal creation . All such 
costs shall be the responsibility of the Vendor. 

The bids shall include all charges and applicable taxes, F.O.B. Destination, freight prepaid, Sarpy County, 
Nebraska. The Vendor need not include sales tax in the bid. Sarpy County will, upon request, furnish 
the successful Vendor w ith a completed State of Nebraska Ta x Exempt Form 13 upon acceptance of the 
successful Vendor's proposal. 
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The Sarpy County Board of Commissioners reserves the right to reject any or all bids and to waive minor 

informalities. 

In the event of conflict between unit price and extended price, unit price shall prevail. 

Procedures for Evaluation and Awarding of Bid 

Evaluation will be done by Beth Garber, Sarpy County Purchaser along with personnel from the Various 
County Departments. After evaluation the Purchaser will make a recommendation to the County Board 

of Commissioners for award. This recommendation and pending award will be made at a public meeting 
of the Board of Commiss ioners. Agendas are available each Friday afternoon on our internet site 
www.sarpy.com. The Commissioners award the bid by majority vote. 

The following factors will be used to consider the award of the bid, where applicable: 

a) Compliance with all requirements. 

b) Price. 

c) The ability, capability, and skills of the Vendor to perform. 
d) The character, integrity, reputation, judgment, experience, and efficiency of the Vendor. 

e) The quality of previous performance. 
f) Whether the Vendor can perform within the time specified. 
g) The previous and existing compliance of the supplier with laws. 
h) The life-cost of the personal property or services in relation to the purchase price and specified 

use. 
i) The performance of the personal property or service taking into consideration any commonly 

accepted tests and standards of product, service, usability and user requirements. 

j) The energy efficiency ratio as stated by the supplier. 
k) The life-cycle costs between alternatives for all classes of equipment, the evidence of expected 

life, the repair and maintenance costs, and the energy consumption on a per year basis . 
I) Such other information as may be secured having a bearing on the decision. 

Terms and Conditions 

1. Information, Discussion and Disclosures 

Any information provided by Sarpy County to any Vendor prior to the release of this Request for 
Proposal ("RFP"), verbally or in writing, is considered preliminary and is not binding on Sarpy 
County. 

The Vendor must not make available nor discuss any cost information contained in the sealed 
copy of the proposal to or with any employee of Sarpy County from the date of issuance of this 
RFP until the contract award has been announced, unless allowed by the Sarpy County 
Purchasing Department in writing for the purpose of clarification or evaluation . 

No interpretation of the meaning of the specifications, or other bidding documents, or 
correction of any ambiguity, inconsistency, or error therein will be made orally to any Vendor. 
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Every request for such interpretation or correction should be in writing, addressed to the Sarpy 

County Purchaser, Beth Garber, 1210 Golden Gate Drive, Suite 1220, Papillion, NE 68046 or 

bgarber@sarpy.com. Requests must be received by July 21, 2016 at 12:00 p.m. in order for 
Sarpy County to have time to issue an addendum. Requests received after deadline may not 
be considered. In case Sarpy County finds it expedient to supplement, modify, or interpret any 

portion of the bidding documents prior to the proposed bid date, such procedure will be 
accomplished by the issuance of written addenda to the RFP which will be mailed or delivered to 
all prospective Vendors at the respective addresses furnished for such purpose. 

2. Addenda 

All addenda will become part of this RFP and must be res ponded to by each Vendor. 

All addenda must be acknowledged in writing in the bid submitted by the Vendor. 

This RFP, any subsequent addenda, and any written responses to questions take precedence 
over any information previously provided. 

3. Confidentiality of Documents 

Sarpy County considers all information, documentation and other materials requested to be 
submitted in response to this proposal to be of a non-confidential and/or non-proprietary 

nature and therefore shall be subject to public disclosure under Neb. Rev. Stat.§ 84-712.05(3) . 

Vendors are hereby notified that Sarpy County strictly adheres to all statutes, court decisions, 
and opinions of the Nebraska Attorney General with respect to disclosure of RFP information. 

Any " proprietary, trade secret, or confidential commercial or financial" information must be 
clearly identified, in a separate sealed envelope, at the time of bid/proposal submission. Pricing 
information is not considered financial information and therefore is not considered 
Confidential. Please note: even if Vendor believes pricing information is confidential and 
includes it in a separate, sealed envelope, such information will be read aloud and entered into 
record during the public bid opening. For all other appropriately identified proprietary, trade 
secret, or confidential commercial or financial information, the Vendor will be required to fully 
defend, in all forum s, Sarpy County's refu sal to produce such information; otherw ise, Sarpy 
County w ill make such information public, upon request. 

4. Non-Discrimination Clause 

Pursuant to Neb. Rev. Stat. §73-102, Vendor declares, promises, and warrants it has and will 
continue to comply fully with Title VI of the Civil Rights Act of 1964, as amended (42 U.S.C.A. 

§1985, et seq.), and the Nebraska Fair Employment Practice Act, Neb. Rev. Stat. §48-1101, et 
seq. (Reissue 2010), in that there shall be no discrimination against any employee who is 
employed in the performance of this Contract, or against any app lica nt for such employment, 
because of age, color, national orig in, race, religion, creed, disa bility or sex. 
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5. Conflict of Interest Clause 

Pursuant to Neb Rev. Stat. §23-3113, the parties hereto declare and affirm that no officer, 
member, or employee ofthe County, and no member of its governing body, and no other public 
official of the County who exercises any functions or responsibilities in the review or approval of 
the undertaking described in this Contract, or the performing of services pursuant to this 

Contract, shall participate in any decision relating to this Contract which affects his or her 
personal interest, or any corporation, partnership, or association in which he or she is directly or 
indirectly interested; nor shall any employee of the County, nor any member of its governing 
body, have any interest, direct or indirect, in th is Contract or the proceeds thereof. 

6. Payment Terms 

The successful Vendor shall submit monthly itemized invoices by department for payment. 
Sarpy County will make payment to the successful Vendor within thirty (30) days after receipt of 
invoice and satisfactory delivery. 

7. Supplemental Terms and Conditions/Modifications 

Any supplemental terms, conditions, modifications, or waiver of these terms and conditions 
must be in writing and signed by the Sarpy County Board Chairman and the Vendor. 

8. Term 

The Contract will commencing on September 1, 2016 until December 12, 2018 with one (1), two 
(2) year option . The cost for the option years will be provided in writing to the County sixty (60) 

days prior to the expiration date of the current contract year. Any cost changes for the option 
years is the responsibility of the Vendor. If Sarpy County does not receive any notification of 
price changes, the prices are to remain the same. 

9. Renewal 

The Contract shall automatically renew for each option year unless the County notifies Vendor 
in writing thirty (30) days prior to expiration of current contract period of the intent not to 

renew. 

10. Termination 

Either party may terminate the Contract with ninety (90) days' written notice to the other. 

11. Residency Verification 

The Vendor agrees to comply with the residency verification requirements of Neb. Rev. Stat. §4-
108 through §4-114. The Vendor is required and hereby agrees to use a federal immigration 
verification system to determine the work eligibility status of new employees physically 
performing services within the State of Nebraska. A federal immigration verification system 
means the electronic verification of the work authorization program authorized by the 1 llegal 
Immigration Reform and Immigrant Responsibility Act of 1996, 8 U.S.C. 1324a, known as the E-
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Verify Program, or an equivalent federal program designated by the United States Department 

of Homeland Security or other federal agency authorized to verify the work eligibility status of a 
newly hired employee. 

If the Vendor is an individual or sole proprietorship, the following applies: 

The Vendor must complete the United States Citizenship Attestation Form, available on the 

Department of Administrative Services website at www.das.state.ne.us. 

a) If the Vendor indicates on such attestation form that he or she is a qualified alien, the 
Vendor agrees to provide the U.S. Citizenship and Immigration Services documentation 

required to verify the Vendor's lawful presence in the United States using the Systematic 
Alien Verification for Entitlements (SAVE) Program. 

b) The Vendor understands and agrees that lawful presence in the United States is required 
and the Vendor may be disqualified or the contract terminated if such lawful presence 
cannot be verified as required by Neb. Rev. Stat. Sect. 4-108. 

12. Breach 

Should Vendor breach, violate, or abrogate any term, condition, clause or provision of this 
agreement, the County shall notify Vendor in writing that such an action has occurred. If 

satisfactory provision does not occur within ten (10) days from such written notice the County 
may, at its option, terminate this agreement and obtain an alternate provider to provide all 
required materials . This provision shall not preclude the pursuit of other remedies for breach of 
contract as allowed by law. 

13. Insurance Requirements 

The Vendor shall not begin work under this Agreement until all insurance certificates have 

been filed with the Sarpy County Clerk. 

Vendor shall not commence work on this Contract until he/she has obtained all insurance 
required under this Section and such insurance has been approved by Sarpy County, nor shall 
Vendor allow any subcontractors to commence work on his/her subcontract until similar 
insurance required of the subcontractor has been so obtained and approved. 

The following insurance coverages shall be kept in force during the life of the Contract and shall 

be primary with respect to any insurance or self-insurance programs covering the County, its 
commissioners/supervisors, officials, agents, representatives and employees . These insurance 
coverages sha ll specifically state, or be endorsed to state, that thirty (30) days' notice shall be 
given to the County in the event of cancellation of, or material change in, any of the coverages . 

Workers' Compensation and Employers Liability Insurance 

The minimal acceptable limits shall be the statutory limits as required by the State of Nebraska 
for Coverage A, Workers' Compensation and $500,000 each accident for Coverage B, Employers 
Liability. 
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Commercial General Liability Insurance 

Coverage should include broad form coverage written on a commercial general liability form 
and written on an occurrence basis. The coverage must protect against claims for damages 

resulting from bodily injury, including death, personal injury and property damage. 

The minimum acceptable limits of liability shall be $1,000,000 each occurrence. If the coverage 
contains a general aggregate, such limit shall not be less than $2,000,000. The 
products/completed operations limit shall not be less than $2,000,000. The County is to be 
named as an additional insured on the insurance coverage required under this section. 

Automobile Liability Insurance 

Coverage shall be against claims for damages resulting from bodily injury, including death and 
property damage, which may arise from the operations of any owned, hired or non-owned 

automobile . The minimum acceptable limit of liability shall be $1,000,000 Combined Single 
Limit for each accident. The County is to be named as an additional insured on the insurance 
coverage required under this section. 

Certificate of Insurance 

The Vendor shall furnish the County with a certificate(s) of insurance evidencing the coverages 
required in this section. If the certificate(s) is shown to expire prior to completion of all the 

terms of this Contract, the Vendor shall furnish a certificate(s) of insurance evidencing renewal 
of its coverage to the County. The County is to be included as an additional insured on the 

Commercial General Liability and the Automobile Liability insurance coverage required under 
this section . 

The Vendor shall require each and every Subcontractor performing work under this Contract to 
maintain the same coverages required of the Vendor in this Section, and upon the request of 
the County, shall furnish the County with a certificate(s) of insurance evidencing the 

Subcontractor's insurance coverages required in this section. 

Insurance Company 

All insurance coverages herein required of the Vendor shall be written by an insurance company 
or companies transacting business as an admitted insurer in the State of Nebraska or under the 
Nebraska Surplus Lines Insurance Act . All insurance companies must possess a minimum A.M. 
Best Insurance Company rating of A-. Upon request by the County, the Vendor shall furnish 
evidence that the insurance company or companies being used by the Vendor meet the 

minimum requirements listed in this section. 

Upon request by the County, the Vendor shall furnish the County with complete and accurate 
copies of the insurance policies required within this section. If at any time during the life of this 
Contract, the Vendor' s insurance coverages and limits do not meet or exceed the minimum 
insurance requirements presented in this section, the Vendor is required to notify the County 
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within thirty (30) days of any deviations from the minimum requirements presented in this 
section . 

14. Assignment 

The Vendor may not assign this Contract without the prior written consent of the County. 

15. Subcontracting 

Vendor may not subcontract the work to be performed, without prior written consent of the 
County. If such consent is granted, Vendor will retain responsibility for all work associated with 
the Contract. The Vendor must identify any subcontractors it intends to use in the execution of 
this Contract . The Vendor must identify subcontractors in writing within the proposal. 

16. Independent Contractor 

The Vendor shall in the performance of the Contract at all times be an independent contractor 

and not an employee or agent of the County. The Vendor, its officers, employees and agents 
shall at no time represent the Vendor to be other than an independent contractor or represent 

themselves to be other than employees of the Vendor. 

17. Indemnity 

The Vendor shall indemnify and save harmless Sarpy County, its officers, employees and agents 
from all loss, claims, suits or actions of every kind and character made upon or brought against 
Sarpy County, its officers, employees, or agents, for or sustained by any party or parties as a 

result of any act, error, omission or negligence of said Vendor or its servants, agents, and 
subcontractors; and also from all claims of damage in fulfilling this Contract. 

18. Company Information 

Vendor will provide the following company information on the bid form: 

a. Years in business; 
b. Number of employees; and, 
c. Total sales for last three (3) years. 

19. Tobacco Free Notice 

The use of tobacco is not permitted within the facilities or on the property of leased and owned 
Sarpy County buildings at any time including, but not limited to lawns, sidewalks, parking lots 
and vehicles on authorized County business . 
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Specifications 

1. Scope of Services 

Sarpy County is seeking proposals for Alcohol Monitoring (AM) equipment and services for both 

at home Breath (BrAC system) and continuous ankle alcohol transdermal (TAC} monitoring 
devices. Vendors may bid on one or both monitoring devices. Sarpy County reserves the right 
to award the bid to multiple vendors. Equipment shall be installed, in accordance to the RFP, by 
either County or Vendor, with software/online monitoring set up and initial training completed 
by September 12, 2016. 

AM equipment is current used by the following County departments: Pretrial Services, Sheriff's 

Office and Diversion. Throughout the contract term, Sarpy County reserves the right to add 
additional departments into the agreement under the same terms and conditions. 

Vendors must meet the minimum specifications set here within. Exceptions must be listed on 
the appropriate form. 

The Vendor shall be required to furnish all materials, equipment and/or services necessary to 
perform contractual requirements. Materials and workmanship in the construction of 

equipment for this Agreement shall conform to all codes, regulations and requirements for such 
equipment, specifications contained herein, and the normal uses for which intended. Materials 

shall be manufactured in accordance with the best commercial practices and standards for this 

type of equipment. 

The Vendor must provide software, monitoring units, batteries, tools and any other equipment 
necessary for a turnkey solution. Vendor shall also provide all software necessary to allow Sarpy 
County personnel to manage client's data schedule through the use of a web browser. 

2. Reports 

Please describe the capability of producing reports. Include report examples. 

3. Vendor Responsibilities 

The Vendor shall provide all necessary tools, straps and other accessories, including battery 
replacements, for attaching and/or removing the participant's devices. Vendor must detail how 
lost, damaged, malfunctioning or stolen equipment by participants will be handled. Pricing for 
lost or damaged equipment to be provided on the Bid Form. 

The Vendor shall provide technical services on a toll free basis during the entire contract period 
at no additional cost to Sarpy County. Within the submitted proposal, vendors shall define how 
support and installation of devices will occur. The Vendor shall provide initial training and in
service or advanced training as deemed necessary and/or appropriate by the Vendor and/or 
Sarpy County, to accommodate equipment changes or modifications. 
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Sarpy County will keep units on stock. The cost for stock/shelf units should be defined on the 
Bid Form. Vendor must overnight deliver all units 365 days a year. Shipping will be at no 
additional cost to the County. 

Stock units shall be, at a minimum : 

Pretrial Services : 

Sheriff's Office: 

Diversion Services : 

TAC Units - 2 
BrAC Units - 5 

TAC Units -1 
BrAC Units -1 

TAC Units - 0 
BrAC Units - 0 

Nearest warehouse where product will be shipped from : 

The Vendor shall provide enough monitoring units for daily usage. The Vendor shall provide 
units on an as needed basis for the prices set forth in the Bid Form. Currently, Sarpy County has 
the following inventory of monitors in use: 

Pretrial Services: 

Sheriff's Office: 

Diversion Services: 

TAC Units - 53 

BrAC Units - 0 

TAC Units - 0 
BrAC Units - 0 

TAC Units - 0 
BrAC Units - 0 

The average number of days of participation varies from seven (7) to seventy seven (77) or 
longer. The average length of participation for Pretrial Services is 77 days. These numbers 
should be used as an estimate only. Sarpy County Does not guarantee a minimum or maximum 

number of units in use. 

Should technological advances and software updates occur, such advances and updates shall be 
communicated to Sarpy County. Said advances and updates shall be provided to Sarpy County 
upon our request . Additionally, as equipment upgrades become available throughout the life of 
the contract, such upgrades shall be made available to Sarpy County. Sarpy County has the 

option throughout the life of the contract to add any services offered by the Vendor. 

On request, Sarpy County may request the Vendor to give an on-site demonstration to the 
evaluation committee, at no additional cost to Sarpy County, of the proposed system prior to 
award. The demonstration should include the proposed equipment. 
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4. Statement of Qualifications 

Please provide the following information within your proposal: 

a. Organization and Staff Experience: Vendor must describe their qualifications and 
experience to perform the work described in this RFP. Information about 
experience should include direct work with the specific subject matter including 
years in business, number of employees, and total sales for the past three (3) years. 
Include resumes of key staff who will work directly with Sarpy County. 

b. References: Submit three references from current customers, preferably local 
governments with similar needs as Sarpy County. For the sake of this RFP, current is 
defined as customers within the past two (2) years. Provide complete contact 
information. 

c. Literature: Vendor shall attach detailed specifications or advertising literature of 
systems to the bid form. Any information necessary to show compliance with these 
requirements not given on the attached advertised data sheets shall be supplied in 
writing and attached to the bid proposal. Lack of sufficient information supplied 
with a proposal is cause for automatic rejection of such bid. 

d. Deviations: Once the bid has been accepted by Sarpy County, no deviations from 
the specifications will be accepted without prior written approval of Sarpy County. 

e. Exceptions: These specifications are minimum acceptable specifications. You may 
bid other than what is specified if it is of higher specification than what is requested. 
Vendor must list any exceptions to the bid specifications on the bid form. 

Technical Specifications 

1. Technical Assistance 

The proposed monitoring must include, at a minimum, the following: 

HI Page 

a. Vendor must be capable of performing expert on-site service (via telephone); 
capable of dispatching expert technicians to the field in the event electronic 
diagnosis or replacement of components fails to solve the problem. 

b. Submit a copy of the training procedures/process. 

c. Vendor must be able to respond to equipment and system issues, including 
installation issues twenty four hours a day, seven days a week, and three hundred 
sixty five days a year (24/7 /365). Expert technical support and service available via a 
toll free phone line or a physical presence of an expert technician on-site when 

problems cannot be resolved by either telephone consultation or replacement of 
equipment. 
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2. Reports 

d. Response time for on-site, on-call maintenance is one (1) hour via phone, twenty 
four (24) hours when physical presence is required. Replacement equipment 
response time is forty eight (48) hours. 

a. Vendor to list available standard reports that can be generated from the software. 

b. Reports should be able to be electronically distributed by the County to other 
agencies. 

3. Repair Facility 

a. Vendor shall provide a list of authorized factory repair facilities, which will honor the 

warranty of items on the Contract. This list will include the facilities names, 
addresses, telephone numbers, contact persons, and email addresses. Evidence 
showing qualification of each facility to perform maintenance must be included . 

4. Vendor's Representative 

a. For the life of the contract, the Vendor shall provide the name, address, phone 
number and email address for a direct representative that will be the primary point 

of contact for the County. This person should be available during normal business 

hours. 

5. Monitoring Facility 

a. The monitoring center shall be staffed 24/7 /365 and located in a secure venue. 

b. The monitoring center shall be equipped with an identical backup computer system. 

c. Describe the monitoring center, back up facility, UPS usage, etc. 

6. Option 1: Continuous Alcohol Ankle Monitor (TAC) 
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a. Equipment status alerts in excess of thirty (30) minutes will be reported to the 
County immediately, by email. 

b. All tampers or missed call message will be reported to the County within fifteen (15) 
minutes of the monitoring center's receipt of those messages. 

c. All other messages will be reported to the County via email transmission on a daily 

summary report. 

d. Continuous signaling technology shall include: 

1. One unit of equipment for continuous signaling. 
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2. One software system must supervise continuous signaling. 

3. All proposed technologies shall be provided on one report format for each 
participant. 

e. System shall be capable of handling day light savings time automatically. 

f. The exchange of monitoring information (including enrollment, data changes, 
monitoring reports and terminations) between the County and Vendor's monitoring 
center facility shall occur via secure, real time access . 

g. Vendor to describe the system and software within the proposal. 

h. Field equipment must be equipped with built in circuitry that will transmit an alarm 
signal in the event of tampering or discontinuation of contact with the skin of the 
person being monitored . 

i. Devices must not pose a safety hazard or unduly restrict the activities of the 

participants. Devices must be lightweight, small and water proof. 

j. Installation process must be simple enough to be performed in the field by fully 
trained County personnel in less than ten (10) minutes or an on-site technician must 
be provided to perform the installation, at no additional cost to the County. Vendor 
to define installation procedure within their proposal. 

k. System should transmit data at least once a day. 

I. Devices shall be able to track the presence of alcohol and verify the time and alarm. 

m. Readings should be date and time stamped. 

n. Describe how the system is connected to the monitoring center including cellular 
connection carrier. 

7. Option 2: At Home Alcohol Monitoring (BrAC) 

a. Device must verify identity of the appropriate user by utilizing a digital image 
recognition verification process . User's location and time of testing must also be 

identified. 

b. Instrument will not activate for anyone other than the assigned user. Device will 
only activate immediately following digital imaging recognition. 

c. Instrument must be capable of taking a deep lung sample from the user's breath 
and compare it to a calibrated breath alcohol standard which is stored in the 
system's memory. The user must blow for a minimum amount of time to ensure the 
air is captured from the deep lungs. Vendors to describe this process within their 
proposal. 
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d. System requires proximity sensors that shall monitor the presence of the user's face 

against a mask, disposable straw, or other such feature. 

e. Tamper detection features shall exist to ensure County receives accurate 

information. Alerts should include phone, case and power. 

f . Device shall be battery operated. One charge must be sufficient to last twelve (12) 
hours including two (2) alcohol tests . 

g. System must not respond to natural gas or acetone. 

h. Instrument shall automatically prompt the user to take voice and alcohol tests. 

i. Instrument shall allow for scheduling of tests in a variety of ways including: random 

generation by computer, determined and schedu led by County, and conducted on 
an "on-demand" basis by the County. 

j. Describe the monitoring center 's standard procedures for verifying images, 

receiving failed test results (alerts), and compliance with testing parameters . 

k. Breath alcohol testing should be accurate to within+/- .005%. 

I. Describe how the system is connected to the monitoring center including cellular 

connection carrier . 
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EXCEPTIONS/CLARIFICATIONS/COMMENTS 

15 I P a ge P:\Alcohol Monitoring\2016\RFP _AM.docx 



Sarpy County, Nebraska 
Alcohol Monitoring 

Bid Form 

Vendors may bid on Option 1 and/or Option 2 

Option 1: Continuous Alcohol Ankle Monitor (TAC) 

Monitoring Fee, Daily: 

As speci fi ed, including tech nical ass ist ance 

Training: 

Shelf Un it, Daily: 

Detailed Lost or Damaged Equipment Cost s: 

Item Fee 

Option 2: At Home Alcohol Monitoring (BrAC) 

Mon itoring Fee, Daily: 

As specified, including technical ass istance 

Training : 

Shelf Unit, Daily: 
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Detailed Lost or Damaged Equipment Costs: 

Item Fee 

$ __________ ~ 

$~~~~~~~~~~-

$~~~~~~~~~~-

$-~~~~~~--~-

$~~~~~~~~ 

$~~~~~~~-

* Prices are to be F.O.B. Sarpy County ordering office 

Company Information 

Years in business : 

#of employees 

Total sales last 3 years 
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References 

Company Name: _________________________________ ~ 

Address:_~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
Contact Name: ___________ Phone Number: ________________ _ 

Date of Agreement : Email : ___________ _________ _ 

Company Name: _________________________________ ~ 

Address: -------------------------------------
Contact Name: ___________ Phone Number: ____ ____________ _ 

Date of Agreement : Email : ____________________ _ 

Company Name: _________________________________ ~ 

Address : ------------------ -------------------
Contact Name: ___________ Phone Number: ________________ _ 

Date of Agreement : Email :---------------------

I certify that this bid is submitted in accordance with the specifications issued by Sarpy County. I affirm 

that the original Specifications have not been altered in any way. Any alteration of the original 
Specifications, outside of an alternate bid, may be considered grounds for refusal of the bid. 

I acknowledge receipt of the following addenda (if applicable) : 

Addendum #1 
Addendum #2 

Company Name 

Authorized Signature 

Address 

City, State & Zip 

Company Representative (Please print) 

Telephone Number 

Fax Number 

E-Mail Address 

*NOTE: Sarpy County is tax exempt and will provide the proper form upon request. 
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Exhibit "A" 

AGREEMENT 

This Agreement is entered into by and between the County of Sarpy, in the State of Nebraska, a 
body politic and corporate, and hereinafter "County", and , hereinafter 
"Vendor". 

WHEREAS, County is desirous of contracting for Alcohol Monitoring for the Various County 
Departments; and, 

WHEREAS, the Vendor has been awarded this Agreement as a result of the bid made by Vendor 
in response to the Specifications and Request for Proposals prepared by County; 

NOW, THEREFORE, for and in consideration of the declarations and mutual promises and 
covenants contained herein, the County and Vendor agree as follows: 

I. DUTIES OF VENDOR 
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A. Services to be rendered by Vendor under this Agreement shall be all those services 
necessary and proper for the installation and materials for Alcohol Monitoring in 
conformity with each and every term, condition, specification, and requirements of the 
Bid Specifications and the Bid submitted by the Vendor. 

B. All provisions of each document and item referred to in Paragraph A above shall be 
strictly complied with the same as if rewritten herein, and in the event of conflict among 
the provisions of said documents, the provisions most favorable to the County shall 
govern. 

C. Prior to the commencement of any work, Vendor will place on file with the Sarpy 
County Clerk, the required certificates of insurance, if applicable. 

D. The Vendor agrees to comply with the residency verification requirements of Neb. Rev. 
Stat. §4-108 through §4-114. The Vendor is required and hereby agrees to use a federal 
immigration verification system to determine the work eligibility status of new 
employees physically performing services within the State of Nebraska. A federal 
immigration verification system means the electronic verification of the work 
authorization program authorized by the Illegal Immigration Reform and immigrant 
Responsibility Act of 1996, 8 U.S.C. 1324a, known as the E-Verify Program, or an 
equivalent federal program designated by the United States Department of Homeland 
Security or other federal agency authorized to verify the work eligibility status of a 
newly hired employee. 

If the Vendor is an individual or sole proprietorship, the following applies: 

1. The Vendor must complete the United States Citizenship Attestation Form, available 
on the Department of Administrative Services website at www.das.state.ne.us. 
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2. If the Vendor indicates on such attestation form that he or she is a qualified alien, 
the Vendor agrees to provide the U.S. Citizenship and Immigration Services 
documentation required to verify the Vendor's lawful presence in the United States 
using the Systematic Alien Verification for Entitlements (SAVE) Program. 

3. The Vendor understands and agrees that lawful presence in the United States is 
required and the Vendor may be disqualified or the contract terminated if such 
lawful presence cannot be verified as required by Neb. Rev. Stat. Sect. 4-108. 

E. Vendor will submit invoices to the ordering County department for work completed 
based on the amounts specified in Vendor's bid. 

F. The County and Vendor hereto specifically acknowledge, stipulate and agree that each 
and every term of the Bid Specifications and the Vendor's bid constitutes an essential 
term of this Agreement, and that, therefore, any violation of any term, condition, 
provision, or requirement constitutes a material breach hereunder, for which County 
shall have every right under the law to terminate this Agreement, and obtain any and all 
relief necessary. 

II. DUTIES OF COUNTY 

In return for full, faithful and diligent rendering of services set forth above, County 
agrees to pay to Vendor the amount specified in Vendor's bid upon submission of the 
required invoice and satisfactory completion of all required work. 

Ill. BREACH 

Should Vendor breach, violate, or abrogate any term, condition, clause or provision of this 
agreement, the County shall notify Vendor in writing that such an action has occu rred . If 
satisfactory provision does not occur within ten (10) days from such written notice, the 
County may, at its option, terminate this agreement and obtain an alternate provider to 
provide all required materials. This provision shall not preclude the pursuit of other 
remedies for breach of contract as allowed by law. 

IV. SAVINGS CLAUSE 

This Agreement shall be interpreted, construed and enforced under the laws of the State of 
Nebraska. It is understood and agreed by the County and Vendor hereto that if any part, 
term, condition, or provision of this Agreement is held to be illegal or in conflict with any law 
of the State of Nebraska or of the United States, the validity of the remaining parts, terms, 
conditions, or provisions shall not be affected, and the rights and obligations of the County 
and Vendor shall be construed and enforced as if the Agreement did not contain the 
particular part, term, condition, or provision held to be invalid. 

V. SCOPE OF AGREEMENT 
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This Agreement, along with the Bid Specifications, and Bid by Vendor contains the entire 
Agreement between the County and Vendor, and there are no other written or oral 

P:\Alcohol Monitoring\2016\RFP _AM .docx 



promises, contracts or warrants which may affect it . This Agreement cannot be amended 

except by written agreement of both the County and Vendor. Notice to the County and 

Vendor sha ll be given in writing to the agents for each party named below: 

County : Ms. Debra Houghtaling 

Clerk of Sarpy County 

Vendor: 

21 I P a g e 

1210 Golden Gate Drive, Suite 1250 

Papillion, NE 68046 
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IN WITNESS WHEREOF, we the contracting parties, by our respective and duly authorized agents, hereto 
affix our signatures and seals in duplicate this __ day of , 2016. 

(Seal) 

ATIEST: 

Sarpy County Clerk 

Approved As To Form: 

Deputy County Attorney 
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COUNTY OF SARPY, NEBRASKA, 

A body Politic and Corporate 

Chairperson 

Sarpy County Board of Commissioners 

By : 

Title : _____________ _ 
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Sarpy County Purchasing Department 

SARPY COUNTY COURTHOUSE 

1210 GOLDEN GATE DRIVE, SU ITE 1220 

PAPI LLION, NE 68046 

Addendum #1 

Alcohol Monitoring 
For 

Various County Departments 

Brian Hanson, Purchasing Agent 

(402) 593-2349 

Debby Peoples, Asst. Purch asing Agent 

(402) 593-4164 

Beth Garber, Pu rchas ing/Cont ract Adm inistrator 

(402) 593-4476 

Question 1: As final requests for information and clarification questions can be 
submitted to the County until July 21, 2016, Bl respectfully requests 
that the bid opening date be extended 10 business days. This extension 
will allow proposers time to incorporate County answers into their 
proposals and accommodate the industry standard of shipping 
proposals 2 business days prior to the bid opening. 

Response: Proposals shall be due in accordance to the Request for Proposals at 2:00 

p.m ., August 4, 2016 . 

Question 2: What is the anticipated date of award for this request for proposal? 

Response: Depending on the need for vendor demonstrations, it is anticipated the 
agreement will be awarded between August 16, 2016 and September 13, 
2016 . 

Question 3: Please confirm that proposers can include optional product offerings 
not required by the County's specifications 

Response: Under Specifications; 4. Statement of Qualifications; e. Exceptions -
Vendors may be other than what is specified if it is of higher specification 
than what is requested. Exceptions must be listed on the applicable 
form . 



Question 4: Please confirm proposers can include pricing information for optional 

product offerings inline in their technical proposals. 

Response: Additional pricing for optional product offerings should be listed on the 
applicable form along with the product offerings. Vendor shall list 
optional product offerings individually and include detailed specifications 
for the offerings. 

Question 5: Continuous alcohol ankle monitoring technology is manufactured in 

two models, one communicates via cellular technology and the other 
uses landline telephone technology. The two forms of communication 

incur different costs. We respectfully request that the Bid Form be 
revised to allow proposers to submit pricing for both landline and 
cellular continuous alcohol monitoring devices. 

Response: A revised Bid Form has been attached. When submitting a bid, Vendors 
are to use the Updated Bid Form dated July 21, 2016. 

Question 6: RFP Specifications 3. Vendor Responsibilities states that "Vendor must 

overnight deliver all units 365 days a year". RFP Technical 
Specifications 1. Technical Assistance, d. states that "Replacement 
equipment response time is forty eight (48} hours." Understanding that 
the County will already have a supply of spare units in stock provided 
by the successful proposer, please confirm that proposers will have 48 
hours to deliver all equipment. 

Response: Vendor shall define with the response to the RFP if the County will install 

equipment or if the equipment will be vendor installed. If the equipment 
will be vendor installed, installation shall within twenty four (24) hours 
after notification from the County. If the equipment is to be installed by 
Sarpy County staff, the County requires overnight delivery of units 365 
days a year. Vendors sha ll describe the installation process within their 
proposals. 

Question 7: Please clarify Compliance factor h on page 3, what is the definition of 
"life-cost?" 

Response: 
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The factors used for consideration of award are defined by State Statute 
and used where applicable. 



Question 8: Please clarify Compliance factor k on page 3, what is the definition of 
"life-cycle cost?" 

Response: See Question 7 Response. 

Question 9: Compliance factor I, "Such other information as may be secured having 
a bearing on the decision." Could you please expand upon this 
statement and provide further detail about what other information 
may have a bearing on the decision? 

Response: This is one of eleven elements that may be considered when evaluating 
bids as provided in State Statute. Other information may include, but is 
not limited to : response to request for proposals, references and vendor 
demonstrations. 

Question 10: Confidentiality Information #3 - Will all information provided in our RFP 
response, such as Smart Start's total sales, be made public, or just the 
pricing information specific to the RFP submission? 

Response: Sarpy County adheres to State Statutes and Attorney opinions regarding 
confidential information. Any proprietary, trade secret or confidential 
commercial or financial information shall be submitted to the County in 
accordance to the Terms and Conditions, 3. Confidentiality of Documents. 
Pricing information is not considered financial information and is not 
considered confidential. 

Question 11: #18 Company Information - Please define "Total sales for the last three 
(3) years." Please clarify if these are Smart Start sales specific to Sarpy 
County, the State of Nebraska, or the entire US; and is this in reference 
to our portable alcohol monitoring device or inclusive of all of our 
devices. 

Response: Total sales should be for the entire company based on US total sales for 
alcohol monitoring devices. 

Question 12: "The following factors will be used to consider the award of the bid ... " 
How are these factors weighed? What is the weight for the pricing 
factor? Is each portion of the pricing (Monitoring Fee, 
Daily/Training/Shelf Unit, Daily) weigh differently? 

Response: Sarpy County does not use a scale or weight system in awarding bids. 
The factors identified are in accordance to State Statute. 
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Question 13: We are currently working on pulling the insurance documents. Please 
share with us who the contact person and address for the submission of 
these documents. 

Response: Insurance documentation shall be due to the County upon agreement 
execution . Additional insured can be addressed to : Sarpy County, 1210 
Golden Gate Dr., Suite 1220, Papillion, NE 68046. 

Question 14: Based on the time frame of our clarification questions to the time the 
responses are sent out, there is not much time before the RFP 
submission deadline of July 27th. Will there be a consideration in 
extending the RFP due date? 

Response: 
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See Question 1 Response. 

Addendum must be acknowledged on the Bid Form. 
All other Terms and Conditions remain unchanged. 



Sarpy County, Nebraska 
Alcohol Monitoring 

UPDATED Bid Form 
July 21, 2016 

Vendors may bid on Option 1 and/or Option 2 

Option 1: Continuous Alcohol Ankle Monitor (TAC) - Cellular Communications 

Monitoring Fee, Daily: $ _ ______________ _ 
As specified, including technical assistance 

Training: 

Shelf Unit, Daily: 

Detailed Lost or Damaged Equipment Costs: 

Item Fee 

Option 1: Continuous Alcohol Ankle Monitor (TAC) - Landline Telephone Communications 

Monitoring Fee, Daily: $ _ ___ ___________ _ 
As specified, including technical assistance 

Tra ining: 

Shelf Unit, Dai ly : 
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Detailed Lost or Damaged Equipment Costs : 

Item Fee 

Option 2: At Home Alcohol Monitoring (BrAC) 

Monitoring Fee, Daily : $ ______________ _ 
As specified, including technical assistance 

Training: 

Shelf Unit, Daily: 

Detailed Lost or Damaged Equipment Costs : 

Item Fee 

* Prices are to be F.O. B. Sarpy County ordering office 
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Company Information 

Years in business: 

#of employees 

Total sales last 3 years 

References 

Company Name:~------------------------------~ 
Address: __________________________________ ~ 

Contact Name: Phone Number: 
---------~ ---------------~ 

Date of Agreement : Email: ____________________ _ 

Company Name:~------------------------------~ 
Address: _________________________________ _ 

Contact Name: Phone Number: 
---------~ ---------------~ 

Date of Agreement : Email :---------------------

Company Name : ~------------------------------~ 
Address: _________________________________ _ 

Contact Name: Phone Number: 
---------~ ---------------~ 

Date of Agreement: Email:---------------------

I certify that this bid is submitted in accordance with the specifications issued by Sarpy County. I affirm 
that the original Specifications have not been altered in any way. Any alteration of the original 
Specifications, outside of an alternate bid, may be considered grounds for refusal of the bid . 

I acknowledge receipt of the following addenda (if applicable): 

Addendum #1 
Addendum #2 

Company Name 

Authorized Signature 

Add ress 

City, State & Zip 

Company Representative (Please print) 

Telephone Number 

Fa x Number 

E-Mail Address 
*NOTE: Sarpy County is tax exempt and will provide the proper form upon request. 
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Response To RFP 

ALCOHOL MONITORING FOR THE VARIOUS COUNTY 
DEPARTMENTS, SARPY COUNTY, NEBRASKA 

Due: August 4, 2016 at 2:00PM CST 

Vigil net America LLC 

11248 John Galt Blvd 

Omaha, NE 68137 
Toll Free: 888-381-8881 
Contact Person: Dave Sinnott, Director of Nebraska 

Phone: 402-679-6263 
EIN: 203952684 
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•VIGILNETN 
Corporate Office 
11248 John Galt Blvd, Omaha NE 68137 
PH: 888-381-8881 FAX: 402-339-7382 

August 4, 2016 

Ms. Deb Houghtaling 
Sarpy County Clerk's Office 
1210 Golden Gate Drive, Suite 1250 
Papillion, NE 68046 

Re: Specifications - Alco hol Monitoring fo r the Various County Departments (the "County") 

Dea r Ms. Houghtaling, 

Vigilnet America LLC ("Yi gilnet") is pleased to submit thi s proposal fo r the above mentioned 
bid . Since 2007, Vi g ilnet has partnered with the Sarpy County Adult Pre-Trial Release office by 
p rov iding alcohol monitoring services to well over 900 of their o ffenders. This experience 
working closely w ith the Coun ty has given us a th orou gh understanding of the requirements 
li sted in this bid for Alcohol Monitoring services. 

We call Omaha home and maintain full service field offi ces throughout the state. Vigilnet 
employs eleven (11) resident Nebraskans who all focus on the alcohol monitoring of offenders 
in the state. In addition, we currently hold alcohol monito ring contracts and agreements with 
the Nebraska Department of Correctional Services and Nebraska State Probation System, 
which together comprise a population of over 200 offenders being monitored daily for alcohol 
use. 

Vigilnet is responding to both the Continuous Alcohol Ankle Monitor and the At Home 
Alcohol Monitor specifications. We are offering the SCRAM CAM System, manufactured by 
Alcohol Monitoring Sys tems, Inc. (AMS) for the Continuous Alcohol Monitoring (CAM) piece. 
SCRAM CAM is by far the mos t widely used and w idely accepted CAM system in the world, 
and is currently being u sed by the Nebraska Department of Correctional Services and 
Nebraska State Probation . For At Home Alcohol Monitoring we are offering the SCRAM 

Remote Breath System. SCRAM Remote Breath is the most techno logicall y advanced remote 
breathalyzer in the corrections industry. 

Vigilnet is able to offer two service delivery options fo r the County. They can choose between 
the 1) full service model, w hich includes Vigil net representatives managing all equipment 
installation, maintenance, and reporting, and 2) the equipment supply and support model, which 
involves C o unty s taff p e rfo rm1ng the ins tallati o n and maintenance func tio n s . Vigi lne t w ill 

p rovide flex ibility by all owing the County to change their model preference mid-contract. This 
will enable the County to use the supply and support model to cut costs; o r, alternatively, all ow 



the County to alleviate administrative duties from fi eld staff by moving to the fu ll service 
model. 

Vigil net offers the followin g uniqu e strategic advantages to the County: 

~ A known commodity. Vigilnet has a proven track record of successfully working with 
the County. 

~ Relevant references. Vigilnet can provide the County with numerous Nebraska 
customer references, specifically for alcohol monitoring. All references are for within 
the past five yea rs and will provide positive feedback about both the service and 
technology offerings. 

~ Court Support. Vigil net is offering, SCRAM CAM, the only continuous alcohol 
monitoring product that has been peer reviewed, publi shed, and deemed widely 
accepted by the scientific community. This makes it the most court-validated system on 
the market today. 

~ Two service models. Vigilnet offers two service models in order to meet the needs of the 

County. One involves Vigilnet being responsible for all aspects of equipment 
ins tallation, m aintenance, and reporting, without the need for a guarantee from the 
County as to specific referral volume levels. 

~ Single Software Platfonn. The SCRAMnet software platform house both the SCRAM 
CAM and SCRAM Remote Breath Systems so County procedures are simplified and 

made mo re efficient by needing only one login to access monitoring information. 

Vigilnet is both hi ghly qualified and uniquely positioned to meet all service specifications listed 
in this bid and is fully prepared to continue to provide these services to the County. It is 
Vigilnet's belief that the relevant experience in Sarpy County and the proven, reliable, and 
accurate technology offerings combine to provide the County offices with the best value. 

As Vigilnet's Director of Nebraska , I am authorized to bind the company in all matters 

relating to this proposal. We are thankful for the opportunity to be part of this bid process and 
loo k forward to continuing to partner with the County to make the Alcohol Monitoring for the 
County as efficient and successful as possible. 

Very truly yours, 

~ 
David J. Sinnott 
Regional Director - Nebraska 
Office 402-537-9450 
Mobile 402-679-6263 
dsinnott@vigilnet.com 
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COMPANY NAME: Vigilnet America LLC 

Sarpy County, Nebraska 
Alcohol Monitoring 

UPDATED Bid Form 
July 21, 2016 

Vendors may bid on Option 1 and/or Option 2 

Option 1: Continuous Alcohol Ankle Monitor (TAC) - Cellular Communications 

$7.20 - Equipment Supply and Support Model 
Monitoring Fee, Daily: $ $10.75 - Full Service Model 

As specified, including technical assistance 

Training: $ $0.00 (no cost) 

Shelf Unit, Daily: $ $0.00 (no cost/unlimited) 

Detailed Lost or Damaged Equipment Costs: 

Item Fee 

SCRAM CAM Bracelet $ 1,200.00 

SCRAM Multi-Connect Cellular $ 400.00 

SCRAM Base Station $ 400.00 

($0.00 Install Fees) 

Option 1: Continuous Alcohol Ankle Monitor (TAC) - Landline Telephone Communications 

$5.95 - Equipment Supply and Support Model 
Monitoring Fee, Daily: $ $9.50 - Full Service Model ($0.00 Install Fees) 
As specified, including t echnical assistance Add 40 cents per day for Ethernet Connectivity 

Training: $ 0.00 (no cost) 

Shelf Unit, Daily: $ 0.00 (no cost/unlimited) 
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Detailed Lost or Damaged Equipment Costs : 

Item 

SCRAM Bracelet 

SCRAM Base 

Fee 

$ 1,200.00 

400.00 
$~~~~~~~-

Option 2: At Home Alcohol Monitoring (BrAC) 

$4.65 - Equipment Supply and Support Model 
Monitoring Fee, Daily: $ $6.95 - Full Service Model 
As specified, including technical assistance Add 40 cents per day for Ethernet Connecbv1ty 

Training: $ 0.00 (no cost) 

Shelf Unit, Daily: 
$ 0.00 (no cost/unlimited) 

Detailed Lost or Damaged Equipment Costs : 

Item Fee 

SCRAM Remote Breath $ 1,195.00 

*Prices are to be F.O.B. Sarpy County ordering office 
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Company Information 

Years in business: 10 years 

#of employees 11 Nebraska employees (43 total in all 3 states) 

Total sales last 3 years $6,819,567 for year 2015 

$4,095,878 for year 2014 

$1 ,914,502 for year 201 3 

References 

Company Name: _Office of Probation Administration/Supreme Court of Nebraska 
Address: 521 South 14th St, Room 101 , Lincoln , NE 68509 

Contact Name: Deb Minardi Phone Number: 402-471-3525 
~--------------~ 

Date of Agreement : 2007 Email : deb.minardi@nebraska.gov 

Company Name: State of Nebraska/Department of Correctional Services 
Address : 1313 Farnam Street, Omaha, NE 68102 
Contact Name: Cynthia Stewart Phone Number: 402-595-3810 

~-:....:....:-'-------------~ 
Date of Agreement : 2007 Email: cynthia.stewart@nebraska.gov 

Company Name: Nebraska State Probation - District 7 Probation 

Address: 602 Iron Horse Drive Norfolk NE 68701 
Contact Name: Kahtryn Liebers Phone Number: 402-371 -8568 ext. 220 
Date of Agreement : _2_0_07 ______ Email : kathryn.liebers@nebraska.gov 

I certify that this bid is submitted in accordance with the specifications issued by Sarpy County. I affirm 
that the original Specifications have not been altered in any way. Any alteration of the original 
Specifications, outside of an alternate bid, may be considered grounds for refusal of the bid . 

I acknowledge receipt of the following addenda (if appl icable) : 

Addendum #1 _Y_e_s ______ _ 

Addendum #2 

erica LLC Dave Sinnott 

Company Representative (Please print) 

402-679-6263 

Authorized Signature Telephone Number 

11248 John Galt Blvd 402-502-1354 

Address Fax Number 

Omaha NE 68137 dsinnott@vigilnet.com 
~---=--><-------------

City, State & Zip E-Mail Address 
*NOTE: Sarpy County is tax exempt and will provide the proper form upon request. 
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ORGANIZATION AND STAFF EXPERIENCE 

Company 

Vigilnet is a limited liability company headquartered in Omaha specializing in monitoring 
offenders for alcohol use. Vigilnet has been in business since 2006 and employs a total of 43 

people, including eleven (11) in Nebraska . Vigilnet also operates alcohol monitoring programs 
in Oregon, Pennsylvania, and Washington. 

Financial Stability 

Vigilnet has dramatically increased its sales in each of the last three years . The total sales for 
alcohol monitoring technologies the past years are as follows: $6,819,567 in 2015; $4,095,878 for 
2014; $1,914,502 in 2013. 

History in Nebraska 

Vigil net began monitoring offenders for alcohol use in Nebraska in 2007 in conjunction with 
the Continuous Alcohol Monitoring (CAM) Pilot Program started by the State of Nebraska 
Administrative Office of the Courts and Probation. The CAM Pilot Program gained popularity 

across the state among judges and probation officers as an effective means to establish a 
meaningful period of abstinence that would promote behavioral change. 

Since 2007, Vigilnet has been the primary service provider for this program. We handle 
approximately 85% of the CAM monitoring in the state, including 10 of the 12 Probation 
Districts and the Lincoln and Omaha Parole offices . All CAM Program monitoring through 
State Probation, Parole, and Department of Correctional Services, is done with the SCRAM 
Continuous Alcohol Monitoring device. To date, the SCRAM system is the only CAM system 

approved by the State of Nebraska Administrative Office of the Courts and Probation for use 
in Nebraska. 

Later in 2007 we began the partnership with the Sarpy County Pre-Tria l Services ("Pre-Trial") 
office and started monitoring Pre-Trial defendants using the SCRAM bracelet. To date, we 
have successfully monitored over 900 Pre-Trial defendants in Sarpy County. We currently 
provide a full-se rvice continuum to Adult Pre-Trial. When Sarpy County Pre-Trial Services' 
offenders are required to wear a CAM device, the Pre-Trial office staff contacts our office and 
we dispatch a technician to the Pre-Trial office where we explain program rules, install the 
bracelet on their leg, and discuss fee payment options. Pre-Trial determines how much of the 
base monitoring fee, if any, that Pre-Trial will subsidize or offset and the offender is 
responsible for the remaining portion. 

Vigil net understands the impact that budget constraints are having on criminal jus tice 
programs in Nebraska . We are committed to working with the County to make their subsidy 
monies go as far as possible. We are completely comfortable implementing a program that 
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places more financial responsibility on the offender, should Pre-Trial continue to elect to cut 
County costs by lowering the amount they subsidize. We can do this because we have a 
proven track record of successfully collecting fees from Sarpy County participants, and have 
historically collected 85% of participant fees. 

In fiscal year 2015, approximately 35% of the County's $9.95 per day cost for CAM was paid 
for by the participant. This means that participants on average paid $3.50 per day of the 
contracted price, which resulted in a savings to the County of approximately $52,542.00. 

Office Location 

The Omaha field office is conveniently located at 7905 L Street, Suite 202, Omaha, Nebraska 
68127, with easy access from the interstate. It is open and fully staffed Monday - Friday from 
8:30 AM until 5:00 PM. We are also able to travel to Sarpy County offices to perform 
installation and maintenance services when needed. 

Service Options 

We are a local company capable of working with the County to customize the appropriate level 
of service and case management. Listed below are fundamental case mana:iement tasks that cover 
the broad spectrum of managing an Alcohol Monitoring Program. 

> Intake and Orientation. All offenders undergo a detailed orientation where rules and 
expectations are explained. Offender questions are answered and a Participant 
Agreement is signed acknowledging their understanding of the rules. Daily fee and 
payment plan is set. 

> Equipment Installation/Removal. Appropriate monitoring device is assigned to the 
offender. Device usage, care and cleaning are explained. Notification of successful 
installation or removal is sent. 

> Equipment Maintenance. When maintenance is needed, for example a bracelet battery 
is low, the offender is notified and scheduled to come into the office to resolve the 
maintenance issue. The agency/officer is notified of the maintenance task. 

> Data Entry. The entering of offender data into the web based software. Both initial 
offender setup and ongoing case management note taking and recording of interactions 
with offenders. 

> Alert Management and Reporting. When exceptions to compliance take place, we begin 
to manage the alert by inu11ediately investigating it, documenting the interactions with 
the offender and officer, and resolving it by counseling the offender on compliance and 
rules. When applicable a formal report is prepared and sent to the officer. These reports 
include the interactions with the offender and may include various forms of non-
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compliance, status reports, and case disposition reports (successful, termination, 
abscond). 

Y Alert Notification. When alerts arise, the predetermined officer notification protocol is 
followed (email, text message, phone call). 

Y Courtroom Support. We are fully trained and capable of supporting the data and 
reports in court whenever needed. We have a strong history of successfully presenting 
the technologies in the Nebraska Court System and in Sarpy County and working with 
Judges to make them confident in the reliability and accuracy of the reports. 

Since 2007 we have performed these aforementioned tasks for the County as part of the full 
service model currently employed. In many cases, agencies elect to alleviate administrative 
duties from field staff by utilizing the full service model. However, the service offerings are not 
a rigid package deal. If the County budget calls for cutting costs and bringing some of these 
tasks in-house, then the equipment supply and support model will be a good fit. Below are detailed 
explanations of each model and the various roles that the County and Vigilnet would be 
responsible for. 

Full Service Model. It is the responsibility of Vigilnet to provide complete and total case 
management services to the County, including all of the fundamental case management tasks 
listed previously. 

Equipment Supply and Support. All equipment is supplied to the County with full access to the 
web based offender database(s). Training is provided as outlined in this proposal. It would be 
the County's responsibility to manage most aspects of the monitoring program including: 

• Intake and Orientation 

• Equipment Installation and Removal 

• Equipment Maintenance 

• Data Entry 

• Alert Management and Reporting 

Vigilnet will provide courtroom testimony and support under both models. Because Vigilnet 
maintains a local field office, we would be able to provide valuable enhancements to the 
traditional equipment supply model offered by other vendors. This includes: 

Y Ongoing maintenance training of the County's staff; for example, new hires. 
~ Prompt, hand-delivering of all equipment and supplies. Vigilnet staff will personally 

deliver all equipment and supplies instead of shipping them. 
~ Availability for program support functions, such as judicial trainings, seminars, and 

other socials that the County deems valuable involvement. 
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This local presence within the County market would allow Vigilnet to perform these functions 
seamlessly. 

I Because Vigilnet maintains a local field office, we are able to provide valuable 
enhancements to the traditional equipment supply model offered by other vendors. 

Equipment Inventory. Vigilnet has always maintained the necessary amount of inventory on 
hand to exceed agency demand. We have never had to turn away an offender because of lack of 
inventory. We closely monitor caseload volumes and should we anticipate an increase in 
utilization then we make arrangements to have additional equipment ordered and in the office 
well in advance. All the Nebraska monitoring equipment is stored and maintained at the 
Omaha office. This means if the County elected to use the equipment supply and support model, 
we would be able to hand deliver equipment and supplies within hours, not days. All we 
would need to do is drive over to the Sarpy County office and drop off what was requested. All 
delivery of equipment and supply is included in the per diem pricing. 

Resumes of Key Staff 

Dave Sinnott, Regional Director - Nebraska 
Vigilnet America LLC 

Mr. Sinnott has over 25 years of managerial/supervisory experience, primarily in the retail and 
service industries. For the past seven years he has operated as the Regional Director of Vigilnet 
America LLC, responsible for all operations in the State of Nebraska. Dave and his Omaha field 
office team have provided quality and responsive service to the Sarpy County Pre-Trial Release 
office since 2007. His primary functions include maintaining the integrity of the products and 
services offered by Vigilnet, and support to the users of these products and services. Dave's 
primary focus is service to our customers. Having grown up in Sarpy County, Dave is a local 
person currently residing in Bellevue. Mr. Sinnott is very active in the community, serving as a 
volunteer and/or director of several charitable organizations. 

Jake Dawes 
Chief Operating Officer, Vigilnet America LLC 

Mr. Dawes has 16 years of experience working within the criminal justice system. During this 
time, he has specialized in administering alcohol monitoring programs using both continuous 
transdermal alcohol monitoring systems and mobile breathalyzers. As Chief Operating Officer 
for Vigilnet, Jake Dawes oversees all operational objectives for the company, including alcohol 
monitoring programs in Oregon, Pennsylvania, and Washington. While he resides in 
Washington, he typically spends one week a month in Nebraska working with his team 
promoting service and technology solutions to the various criminal justice agencies in the state. 
Jake will use all resources possible to achieve the highest attainable customer satisfaction and 
will ensure that all the alcohol monitoring requirements and expectations are met for Sarpy 
County. 
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William F. Harvey 
General Counsel, Vigilnet America LLC 

William F. Harvey has served as General Counsel for Vigilnet since its inception. Mr. Harvey 
and Gregory D. Erwin, an Omaha attorney and businessman, and principal owner of Vigilnet, 
formed the firm of Erwin Harvey Professional Corporation Attorneys in 1993. Prior to that 
time, Mr. Harvey was associated with the international law firm of Dixon and Dixon from 1989 
to 1993, where he focused on bank regulatory, insurance regulatory and other governmental 
compliance issues. From 1988 to 1989, Mr. Harvey served as law clerk to the Honorable 
Thomas M. Shanahan, a justice of the Nebraska Supreme Court. Mr. Harvey is a graduate of 
the Creighton University School of Law in Omaha, Nebraska (JD, Magna Cum Laude, 1985). 
Mr. Harvey was an editor of the Gulf War Claims Reporter published by the International Law 
Institute and he has also been published in the Creighton Law Review. 
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RESPONSE TO TECHNICAL SPECIFICATIONS 

1. Technical Assistance 

The proposed monitoring must i11clude, at a minimum, the following: 

a. Vendor must be capable ofpe1forming expert on-site service (via telephone); capable of di.<ipatchi11g 
expert technicians to the field i11 the event electronic diagnosis or replacement of components fails to 
solve the problem. 

Vigilnet will provide expert telephone support services and when necessary will dispatch one 
of the expert technicians to the field to assist with the replacement of equipment and any other 
task which cannot be resolved remotely. We are currently providing these services to the 
County. 

b. Submit a copy of the training procedures/process. 

All Vigilnet training is provided and 
included at no additional cost. 
Vigilnet will work with the County to 
provide training at a location 
convenient for the County. In 
addition to the initial training, all 
training and written documentation 
is available online. 

We understand current County staff 
are well trained and competent with 
the SCRAM CAM technology. Below 
is the training plan Vigilnet will offer 
to new County hires or those seeking 
additional knowledge of the systems. 

Level 1 Training. Level 1 Training is 

All Vigilnet training is provided and induded at 
no additional cost. Vigilnet will work with the 
County to provide training at a convenient 
location. 

intended for anyone who will manage the SCRAM CAM and REMOTE BREATH equipment or 
manage clients who are enrolled in either program. The training objectives are to provide 
general knowledge of the technology, scientific principles of the technology, software 
navigation, and all functional aspects of the hardware/equipment tasks. Topics covered in 
Level 1 Training include: 

Equipment overview Inventory management 

Components of the systems Client enrollment 

Accessing the software Equipment assignment and installation 
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Agency setup Alert management 

Agent and agent supervisor setup Equipment maintenance 

Data interpretation Reporting 

Field Operations Training. Field Operations training is designed for staff that installs 
equipment on clients and performs other field-related tasks. It is recommended if the County 
elects to use the equipment supply and support model. Covered in this training are: 

The science and technology of alcohol 
monitoring 

Components of all equipment systems 

Software navigation and log on 

Equipment and client management 

Managing alerts 

Equipment maintenance activities 

Bracelet/base station replacement 

Equipment bracelet 

Battery replacement 

Faceplate replacement 

Strap replacement 

Tampering 

Data interpretation 

Online Training. Online Level 1 Training is accessible at any time, at no additional rost. 

Annual Refresher Training. All existing training programs are also available online, which 
allows staff to be trained when hired. If formal refresher training is required, Vigilnet can 
accommodate this requirement. 

Documentation. The latest versions of SCRAM CAM documentation are available online to 
reference and download. In addition, AMS has a very detailed "Help" page functionality 
through SCRAMNET. The content within the Help page is readily maintained. Help features 
and functionality include: 

)r> SCRAM CAM Operations Guide - Facilitates management of an efficient SCRAM CAM 
program. 

)r> Daily Tasks Guide - Designed for those responsible for managing the day-to-day tasks 
for clients who are ordered to wear the SCRAM CAM bracelet. The content is logically 
grouped by daily, weekly, and quarterly tasks. The guide is not intended to be a 
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comprehensive manual, but rather a concise list of the daily tasks for efficient 
management of the County's SCRAM CAM program. 

Y Quick Sheets - Stand-alone procedures that provide step-by-step directions to assist 
with SCRAM CAM and Remote Breath equipment tasks, such as equipment setup, 
equipment replacements, and manual data uploads. 

c. Vendor must be able to re.vwnd to equipment and system issues, including installation i.'lsues twenty 
four hours a day, seven days a week, and three hundred sixty five days a year (24171365. Expert 
technical support and service available via a toll free phone line or a physical presence of an expert 
technician on-site when problems cannot be resolved by either telephone consultation or replacement 
of equipment. 

Vigilnet meets this requirement. Installation services are available 24x7x365, however we 
typically install and maintain the equipment during normal business hours. Expert technical 
support is available through the Monitoring Centers 24x7x365 and this support can be reached 

via a toll free phone line. A Vigilnet on-site technician will be available 24x7x365 to assist with 
the replacement of equipment and any other task which cannot be resolved remotely. 

d. Response time for 011-site, on-call maintenance is one (1) hour via phone, twenty four (24) hours 
when physical presence is required. Replacement equipment re!>ponse time is forty eight (48) hours. 

Vigilnet complies with this specification. 

2. Reports 

a. Vendor to list available standard reports that can be generated from the software. 

SCRAM CAM Reports. SCRAMNET provides a wide range of reports and graphs, including 
those that show equipment status, offender status, and violations. The system allows 
supervising authorities to customize and tailor reporting that best suits their needs; further 
helping to reduce officer workload through exception-based reporting. 

Following is a listing of reports by category, as well as examples of each: 

Events and Client Infonnation/Activity 

y Client Summary for Judge Report 

y Call Center Activity Report 

y Client Details Report 

y Court Activity Report 

y Usage by Agency Report 

y Usage by Court Report 
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Compliance/Violation Reports 

Y Compliance Summary by Agency Report 

Y Compliance Summary by Court Report 

Y Violation Report 

Inventory and Equipment Management 

Y Current Inventory Report 

Y Equipment by Location Report 

Y Equipment by Status Report 

Y Inventory Tracking Report 

Following are graphical depictions of the SCRAM CAM system reports: 

Events and Client Information/Activity Reports 

Client Summary for Judge 

The Client Summary for Judge Report that appears at the call center level supplies a 
summarized view of the performance of offenders from a particular judge while on the 
SCRAM CAM program for the selected time period or date range. 

~Ay.4\5 
f-=.u . .,,. .,. ~• <> "-.; .. ,,,. , . ... . , ._. . 

Adams . Barbara 

Jones, BOO 

O'Br1en, Donna 
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Call Center Activity 

Client Summary for .John Smith 

Last 

Dilltelnitially Days conn...-As- - Alenllot• oa..LastRa-
04!23.-'2004 4 04126/2004 0412712004 

06'1&'2004 110 10i0412004 09/1712004 

08I05l2004 4 08i09l2004 08/09/2004 

08/18l200 4 oa12012004 

04129''2004 75 07/3012004 

11/t7!20()4 92 11/20J2004 
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The Call Center Activity Report, grouped by the agency user, displays the number of alerts 
generated by all of the clients assigned to each agency. For this report, filtering can be used to 
present a specific time period. The alerts shown include: 

Y Positives 

Y Tampers 

Y Equipment Alerts 

4 

3 

·1 

0 

0 

0 
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f~..,, ~ ..... ,, ........ . ·~· · ~ .. .... . 

Call Center Activity 

dams County 
Ex la ting Alert• Alerts Unresolved 

Alerta Received Resolved A lens 

Positives : 0 ·15 16 0 

Tampers: 0 55 567 0 

Equipment Alerts : 0 16 6 ,214 0 

dams Coun Totals· 0 87 6 ,797 0 

Client Details 

The Client Details Report displays specific information for a single client. This report is highly 
configurable using search filters. 
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The Court Activity Report displays the number of alerts generated by all of the clients 
associated with each court. Like the Call Center Activity Report, this report breaks down the 
numbers for the positive, tamper, and equipment alerts. 
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Court Activity s { RAM. 
12th Cncu1t Court 

Existing Alerts Alerts Unr•solv•d 
A'-rts: Rece ived Resolved Alerts 

Positives: 0 8 6 0 

Taimp•rs: 0 15 5 0 

Equipment A l•rts: 0 15 15 0 

12th C.rcuit Court Tot .. ls 0 38 38 <l 

16th Otsbict Court 
Existing Alerts Alerts Unr~ofv~d 

Alert• Received Resolved Alerts 

Positiv•s: 0 93 &3 0 

Tamp•rs: 0 224 225 

Equipm•nt A l•rt"S: 0 53 56 0 

16th Otstrict Court Totak O 370 374 1 

Usage by Agency 

The Usage by Agency Report provides a quick view, by agency, of the number of new clients 

that have begun using the SCRAM CAM system during a specific period of time. 

Usage By Agency for All Dates 

Number of Number of Number of Clients Number of Days 
Agency Clients at Start Clients Added Removed Clients at End Assigned 

Adams County 
Albatrose Securities 
Baca County 

Usage by Court 

38 
8 

45 

10 
4 
19 

47 
12 
64 

1 
0 
0 

34.706 
1 1 

308 

The Usage by Court Report displays the same type of data as the Usage by Agency Report, 

only the data is grouped by the court name. 

Usage By Court for Al I Dates 

Number of Number of Number of Cl•nts Numhet" of OifY'S 

Court Chents at Start Chents Added Removed Chents .ilt End Asstgned 

12th Circuit Court 0 6 6 [) 162 
16th Distnct Court 0 7 4 3 I , I""' 
17th D istrict DUI Court 0 7 7 c 44 
Dayton County 0 2 2 c 12 
Highlands Ranch Municipal Court 0 4 4 G 126 
Jefferson Pansh 0 0 0 C· 0 
Murncipa! Court 0 0 0 C• 0 
Sonoma County Court 0 0 0 [) 0 
Superior Coon 0 2 0 2 2 

Tot~ls: 0 28 23 5 1 ,887 

Compliance/Violation Reports 

Compliance Summary by Agency 

The Compliance Summary by Agency Report supplies the number of confirmed violations for 
a given period of time or date range. The report contains a Summary and Details section. The 
numbers in the Summary section are shown from three views: 
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>- Agency 

>- Client Type 

);>- Alert Ty pe 

~A..-"\S 
f~ ... ...... _ .. ,. ... _, ....... ~.·· · · 

Compliance Summary for All Dates 

Total # of Compliant 
Clients Cllenta 

# of Clients with 

Confirmed Alerts # of Confirmed Alerts 

Agency 

Adams County 
Albatrose Securities 
Baca County 

12 
4 

19 

9 
3 

19 

3 
·1 

0 

The Details section, grouped by agency, displays the Date{fime, Alert Type, and Status for 
each alert. 

Adams County 

Agent: Washington. Lisa 

Client Type : 

Client: 

Probation 

Thompson. Be1h 

DatefTime 
81312003 9 19 OOPM 

81312003 11 .24:00PM 

Compliance Summary by Court 

A lert Type 
A lcohol Detected 

Potenbal Removal 

Status 
Resolved 

Resolved 

Like the Compliance Summary by Agency Report, the Compliance Summary by Court Report 
supplies the number of confirmed violations for a given period of time or date range. 

Compliance Summary for All Dates 

Toul fM of Cotnpli~t "of Cl~nts with 
Clients Cl'"'1s Confirmed A &e-rts #of Confirm•d Al•rb 

12th Clfcuit Court ~· 4 l 
1511\ Oistric! Cotn 3 4 
17 District D'JI Court 3 3 
.Aia;>ahoe House D O O 

16 

4 
·1 

0 



The Details section, grouped by court, displays the Date/Time, Alert Type, and Status for each 
alert. 

12th C1rcud Court 

Cliont Typo: Probation 

Cliont: Donald, Tracy 

OJ.t•fTlme 
11/1 7/2004 2:59:00PM 

16th Otstrict Court 

Client Type : Parole 

c li•nt: Robin!.on. Joe 

DatefTime 
11191200S • :~ :OOPM 

Cliont: Hamilton, Peter 

Da.t•/Tlme 
7~/:!003 1 0: ~/J:OOAAI 

Violation Report 

Alon Typo 
Potentia Rerro;"BI 

Alert Typr 
Poten!ia' Rerrm"21 

Alort Typo 
Poten:ia Rerrc•>;i 

Sutus 
Resolvee 

StJ.tU~ 

Unresoived 

Status 
Resolvec 

As mentioned prev iously, a Violation Report combines all collected data related to an alcohol 
or tamper event. 

~~~ 
f~ · ···~ ·- . . ·-· 

Client Violation Report 

Franklin . William Volunteer 01 11 7 12006 

Agency: 
Ag.nt: 
Court : 
.Judge: 

0 .080 

M inneaota M o nitoring Stirvrces 

O'N•lll. Marvin 
Probat ion Court 

Case Nwnber: 
Fii• Numb9r: 
Oa}'11 On P'rogram: 
lkacelet Number: 

3211 

10 

120 

l10 

'<i.o .~ 

.... 0 .040 

t 100 i 
.... -r~---::;::'""'t~ ............. ~--:::::::--~::::::::::::::;:;::niit< ........ ._. ..................... ...,._' 90~ . eo ~ 

0 .020 

0 .000 
1\17 12 :00.a.M 

-+-TAC 

1\1 7 1 2.00 PM 1\18 12.00 AM 

-+- IR Vol"ll" (0-5) 

Inventory and Equipment Management Reports 

Current Inventory Report 

1\18 12.00 PM 1\1912.00AM 

• Tempereiit1J e 

70 .. 

60 

50 
1'19 12.00 PM 

The Current Inventory Report sorts the entire inventory by servicing location and status at the 

time the report is run. For the Assigned to Client and In Service Provider statuses, the 

inventory count is g iven by the Operational and Failed conditions. 
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Equipment by Location 
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•I 
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For each servicing location, the Equipment by Location Report provides a snapshot of where 
the bracelets and base stations are located. 

South Office 

Serial 
Num 

640 
647 
752 
827 

Bracelets 

Inventory Status 

In Service Provider Inventory 
In Service Provider Inventory 
Pending Assignment 
In Service Provider Inventory 

Total Braclets: 4 

Equipment by Status 

Equipment by Location 

RMA 
Damaged Nlnlber 

Serial 

NISll 

127 
129 
1281 
1322 

Inventory Status 

In Service Provider Inventory 
In Service Provider Inventory 
Pending Removal 
In Service Provider Inventory 

TOlal Modems: 4 

RMA 
Damaged Nlnlber 

041310005 

Sorted by equipment status, this report provides a unique point-in-time view regarding the 
number of SCRAM CAM bracelets and base stations: 

~ Assigned to clients 

~ Available for assignment 

~ Being assigned or removed from a client 

~ Having maintenance being performed by AMS 

Y Being sent to AMS or back to the County 

~ That are lost 
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The Equipment by Status Report improves the process of determining future orders, returns, 
and overall inventory status by listing the current equipment by status. 

In Transit to AMS 

Serial 
Num SP Location 

19 
25 
136 

Bracelets 

11 o Client Conference Room 
116 Client Conference Room 
42 Equipment Closet 

Total Bracelets: 6 

Inventory Tracking 

x 
x 

Equipment by Status 

RMA 
Damaged Number 

041180002 
041200002 

042820002 
041180003 
042820001 

Serlal 
Num SP Location 

155 

TotalModems: 1 

S •( RAM 

Modems 

·,,· IJ.•.• 

RMA 
Damaged Number 

The Inventory Tracking Report is designed to be used as a checklist while conducting a 
physical inventory and verifying the status of the assigned equipment. The report can be 
filtered by device type and/or inventory status. 

I nventory stetus J All 

H l 1 of 71 ~ ~ I I 100% .. I '" •'. I Sdect • fnnnot 

~'\,AS 
f~,, .............. .... _. ....... .. ...... .. .... .: 

Inventory Tracking 

Shipped from AMS 

Accounled Serial Senricing Last 5'aCus LaSl 
For Comments Number Device Type Location Damaged RllAHumber Change Heard From Last Cliett 

21903 SCRAM Bracelet (Default] Oll247032!i 9/3/2008 1/1/0001 

44148 SCRAM Bracelet [Delault) 10/1712ll08 111/0001 

47094 SCRAM Bracelet (Default) 10/1712008 1/1/0001 

48704 SCRAM Bracelet [Delautt] 10/1712ll08 1/1/0001 

b. Reports should be able to be emailed by the County to other agencies. 

All SCRAMNET reports can be viewed online, printed, saved, and emailed. 

3. Repair Facility 

a. Vendor .<>hall provide a li.<>t of authorized.factory repair.facilities, which will honor the warranty of 
items on the Contract. This list will include the facilities names, addresses, telephone numbers, contact 
persons, and email addresses. Evidence showing qualification of each.facility to pe1form maintenance 
must be included. 
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Vigilnet will arrange for repair or replacement of any SCRAM CAM unit or Remote Breath 
unit that does not perform per manufacturer's specifications. Vigilnet will pick up any such 
unit from the County and Vigilnet will provide the County a replacement unit to maintain 
equipment stock and to avoid interruption of service. 

AMS is the Original Equipment Manufacturer (OEM) of both the SCRAM CAM and REMOTE 

BREATH Systems. AMS serves as the sole factory repair facility for each of technology. 

Vigilnet ensures that all equipment will be continuously upgraded through the life of the 
contract, with the County receiving the latest version at no additional cost. Warranty 
information is attached at the conclusion of this proposal. 

4. Vendor's Representative 

a. For the life of the contract, the Vendor shall provide the name, address, phone number and email 
address for a direct representative that will be the primary point <~f contact for the County. This person 
should be available during normal business hours. 

Representing Vigil net as the primary point of contact for the Sarpy County will be: 

David J. Sinnott 
Regional Director - Nebraska 
Office 402-537-9450 
Mobile 402-679-6263 
dsinnott@vigilnet.com 

5. Monitoring Facility 

a. The monitoring center shall be staffed 24171365 and located in a secure venue. 

(For all responses relating to Section "5 - Monitoring Facility", The SCRAM CAM System is 
supported by Alcohol Monitoring Systems and their Monitoring Center located in Littleton, 
CO.) 

The AMS Monitoring Center is located inside a secure venue and is staffed with an 
experienced team of Customer Support Managers (CSMs). The CSM's will be available 24 

hours a day/7 days a week via phone to assist the County personnel with enrollments, 
monitoring parameters, de-enrollments, and troubleshooting. As AMS-trained and certified 
experts in their fields, the CSMs are highly responsive professionals dedicated to delivering 
AMS' industry-recognized service. In addition, the premier documentation, 
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troubleshooting materials, and training that 
AMS provides are all available online for 
immediate 24-hour access. 

b. The monitoring center shall be equipped with 
an identical backup computer system. 

Alcohol Monitoring Systems for the SCRAM 
CAM System meets this specification for 
redundancy. 

c. Describe the monitoring center, back up.facility, 
UPS usage, etc. 

To ensure continuous SCRAM CAM 
monitoring, AMS performs data replication 
every 20 minutes. In addition, the following 
backup/redundancy measures are taken: 

SCRAM CAM Hardware Redundancy: 

? AMS' database service is a clustered 

Monitoring services are available 24 hours a day, 
seven days a week. When data is received from 
the base station, it is stored in SCRAMNET, the 
web-based application managed by AMS, where 
offender data is collected, analyzed, and 
maintained in a secure, central location. To 
ensure continuous monitoring, AMS perfomls 
data replication every 20 minutes. 

group of nodes (on two servers, rather than a 
single server). 

? Any one of the nodes can handle the full workload of the database needs. 

? AMS also has a database test restore server that can be used as a production 
replacement in the event of a catastrophic failure. 

? AMS' web servers are a group of nodes (four servers, rather than just a single server), 
which provide for load balancing. 

? AMS' communications servers are a group of nodes (five servers, rather than just a 
single server), which provide for load balancing with multiple telecom carriers. 

? If a server in a work group (database, web, or communications) fails, AMS' current 
redundancy levels in the work groups ensure that the customers will not see or 
experience the failure. 

Every night, full backups are conducted and the backed-up data is moved to two off-site 
locations. AMS also employs the following redundancies should disaster recovery be needed: 

Geographic Redundancy: 

>-- AMS has two separately managed, run, and serviced SAS 70 audited data centers in 

two locations in the Denver, CO metro area: Via West in Centennial and Qwest Cyber 
Center in Highlands Ranch. 
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>- These two data centers are based on different networks, power grids, central offices, 
and Service Providers. 

~ Each center has redundancy for all areas including cooling, electrical, power generation, 

and telecommunications. 

~ Multiple fiber rings terminate in each facility . 

6. Option 1: Continuous Alcohol Ankle Monitor (TAC) 

a. Equipment status alerts in excess of 
thirty (30) minutes will be repo11ed to the 
County immediately, by email. 

For all equipment alerts (such as 
power loss or tampers), as well as 
curfew violations (if using the RF 
option), the supervising authority can 
select the Priority Notification option 
in order to be notified within 15 

minutes of the violation. Notification 

can be made by email, text, or page. 
Otherwise, the officer will see these 
alerts the next time the offender's 
online event log is reviewed, or on the 
EM Daily Summary report. 

b. All tampers or missed cal/ message will 
be reported to the County within fifteen 
(15) minutes of the monitoring center's 
receipt of those messages. 

SCRAM CAM is the most widely-used and the ONLY 
peer-reviewed, scientifically-proven, and court
validated continuous alcohol monitoring (CAM) 
device available today. 

For all equipment alerts (such as tampers or missed call events), as well as curfew violations (if 
using the RF option)), the supervising authority can select the Priority Notification option in 
order to be notified within 15 minutes of the violation. Notification can be made by email, text, 
or page. Otherwise, the officer will see these alerts the next time the offender's online event log 
is reviewed, or on the EM Daily Summary report. 

c. All other messages will be reported to the County via email transmission 011 a daily su111111a1y report. 

Vigilnet will comply with this requirement. 

d. Continuous signaling technology shall include: 

1. One unit of equipment for continuous signaling 
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2. One software system must supervise continuous signaling 

3. All proposed technologies shall be provided 011 one report format for each participant 

Vigilnet will comply with the above 1,2,3 requirements. 

The SCRAM CAM system consists of: 

>- SCRAM CAM Bracelet. The patented SCRAM CAM ankle bracelet transmitter is 
attached to the offender with a durable and tamperproof strap. It is worn 24/7 by the 
offender and captures transdermal alcohol readings by sampling the insensible 
perspiration collected from the air above the skin. The bracelet transmits data via a 
wireless radio-frequency (RF) signal to the SCRAM CAM base station. In addition, 
SCRAM CAM has optional radio frequency (RF) (i.e. house arrest) capabilities, allowing 
it to monitor presence or absence within the offender's home. 

>- SCRAM CAM Base Station. Compact mobile device that receives stored test data from 
the bracelet and transmits it over a telephone land.line to the central monitoring center. 
While other transdermal systems require a home phone line to transmit data, 
SCRAMCAM's direct connect feature allows it to store up to a month's worth of court 
admissible alcohol data. This data can be downloaded at the officer's discretion, either 
upon host site visits, or at Judiciary check-in locations. 

>- SCRAMNET. Secure, central database that performs analysis and reporting, manages 

all offender information, and affords 24-hour password-protected access to authorized 

users. 

>- SCRAM CAM Direct Connect. In cases where an offender does not have access to a 
land line, he or she can come into the supervising authority's office to have data stored 
in the SCRAM CAM bracelet downloaded via the SCRAM CAM Direct Connect device. 

e. System shall be capable of handling day light savings time automatically. 

The SCRAM CAM system complies with this specification. 

f The exchange of monitoring information (i11cluding enrollment, data changes, mo11itoring reports 
a11d termi11atio11s) between the County a11d Vendor's monitoring center facility shall occur via secure, 
real time access. 

The SCRAM CAM system complies with this specification. 

g. Vendor to describe the system and software within the proposal. 

Designed specifically for application in long-term alcohol monitoring programs where 
abstinence is required and home confinement may also be needed, SCRAM CAM delivers a 
fact-based comprehensive profile of an offender's alcohol consumption patterns and curfew 
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whereabouts to supervising authorities. SCRAM CAM tests for alcohol every half hour around 
the clock, and monitors continuously for presence in the home during court-specified hours. 
The result is a much more cost-effective alternative to random testing or incarceration, which 
makes SCRAM CAM an intensive accountability tool. 

The SCRAM CAM system is comprised of four parts: 

SCRAM CAM Bracelet. The patented SCRAM CAM ankle bracelet transmitter is attached to 
the offender with a durable and tamperproof strap. It is worn 24/7 by the offender and 
captures transdermal alcohol readings by sampling the insensible perspiration collected from 
the air above the skin. The bracelet transmits data via a wireless radio-frequency (RF) signal to 
the SCRAM CAM base station. In addition, SCRAM CAM has optional radio frequency (RF) 
(i.e. house arrest) capabilities, allowing it to monitor presence or absence within the offender's 
home. 

Bracelet Specifications: 

>- Dimensions - 5.9 in3 displaced volume inside a 2" x 2" x 1" footprint 

>- Material - Stainless steel and plastic 

>- Weight - 5.8 oz. 

>- Battery type - Lithium CR2 

~ Battery life - 60 days 

>- Battery charging capabilities - Disposable/ Not rechargeable 

>- Strapping device - Performed in office by agent using tamper-evident clip 

>- Transmitter has a field replaceable faceplate and battery that can be serviced in the field 

>- Transmission cycles - Can be set by agent; transmission of alcohol data once every 24 
hours is typical 

>- Tampering features - Obstruction and removal detection 

>- FCC Part 15 - Registration No. P8M-SM02 
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SCRAM CAM Base Station. The SCRAM CAM base station is the mechanism by which the 
data that is collected by the SCRAM CAM bracelet gets transmitted to AMS for analysis and 
reporting. When the SCRAM CAM bracelet is installed on the offender's ankle, the offender 

also receives the SCRAM CAM base station, which plugs into an analog telephone line -
usually in the offender's home or place of work. At a pre-scheduled time(s) each day, the 
SCRAM CAM bracelet "communicates" with the base station, which then retrieves all 
available data from the bracelet and sends it to SCRAMNET. The base station also downloads 
monitoring and reporting schedules to the 
bracelet. 

Base Station Specifications: 

>- Dimensions - 44 in3 displaced volume 
inside a 6" x 6" x 3" footprint 

>- Weight - J 5 oz. 

);;;- Battery backup system (type) and 
capabilities - Lithium ion, 3- year life 

~ Battery discharge time under power loss 
- 48 hours 

);;;- FCC Part JS- Registration No. P8M
SM03, FCC Part 68 - Product No. 
US:AMSMMOOBSMO, File Number: 
3181176A TL-OOJ 

The SCRAM CAM base station is the 
mechanism by which the data that is 
collected by the SCRAM CAM bracelet gets 
transmitted to AMS for analysis and 
reoortina. 

SCRAM CAM Direct Connect. In cases where an offender does not have access to a land line, 
he or she can come into the supervising authority's office to have data that has been stored in 
the bracelet downloaded via the SCRAM CAM Direct Connect device. The compact Direct 
Connect device is slipped over the offender's bracelet (while worn) and attached by USB cable 
to an internet-enabled computer. The stored information is then transmitted from the SCRAM 
CAM bracelet directly to SCRAMNETwithout the need for a base station. 

SCRAMNET Web-based Software. SCRAMNET, the secure, central database that performs 
analysis and reporting, is the software that manages all offender information, and affords 24-
hour password-protected access to authorized users. When data is received from the base 
station, it is stored in SCRAMNET, the web-based application managed by AMS, where 
offender data is collected, analyzed, and maintained in a secure, central location. SCRAMNET 
will notify the supervising authority of any alcohol readings, tamper alerts, or equipment 
malfunctions, so that appropriate action can be taken. This central information hub not only 
houses all offender data, but allows courts and supervising agencies to access and manage 
their data from any web-based browser. Agency personnel can do the following through the 
web-based SCRAMNET software application: 
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~ View information about the offender, including - but not limited to - personal 
information, current electronic monitoring data, historical electronic monitoring data, 
violation statuses, notification settings, and reports. 

>- Enroll/edit/remove offenders without calling the monitoring center. 

>- Create, edit, delete, and apply monitoring parameters (such as daily/weekly schedules) 

for individual offenders or groups of offenders. 

>- Determine which violations/events must trigger notifications and by what means the 
notifications must be sent to Agency personnel. 

>- Set up notification to be sent to Agency personnel via e-mail of the OAP report for 

confirmed alcohol alerts. For RF alerts, text message/page, and facsimile and any 
combination of the three. 

~ Enter information to initiate multiple alert notifications (e.g., officers, law enforcement) 

for specified key events or non-compliance to monitoring parameters. 

>- Customize and tailor reporting that best suits their needs; further helping to reduce 

officer workload through exception-based reporting. 

Controlled, quantifiable sample delivery system. SCRAM CAM is the only continuous alcohol 
device (CAM) device on the market that uses a controlled, quantifiable sampling method, 
drawing a measured sample every 30 minutes. This is the same proven sample delivery system 

used in evidential breath testing equipment used in law enforcement. In this system, before a 

controlled sample containing the offender's transdermaJ alcohol is introduced into the fuel cell, 

the air around the bracelet is measured for the presence of alcohol. An elevated reading may 

indicate that environmental alcohol is present, and that it should not be confirmed as a 
drinking event. Next, a precisely-controlled volume of the air sample containing the offender's 
transdermal alcohol is taken from a sample collection chamber and introduced to the fuel cell 
using a pump. A TAC (transdermal alcohol content) level is calculated from this precisely

controlled sample, which is the same process used by evidential breath testers. This process is 

repeated, painting a recognizable and quantifiable TAC curve for each drinking event. Only by 

precisely controlling this measurement can a CAM device accurately calculate TAC levels and 
curves; and SCRAM CAM is the only system that does this. 

I The SCRAM CAM collection chamber gathers insensible perspiration from the wearer every 
second, and does so in a controlled sample environment. This truly is continuous alcohol 
monitoring. 

Other devices may claim to be "testing" more frequently; however, without a controlled, 
quantifiable sample, their devices are merely sensors and can present the following issues for 
agencies: 

~ These devices are more susceptible to environmental false alerts. 
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~ These devices may require secondary tests via a proven controlled sample method to 
validate their results. 

Also, because both sensible (liquid) and insensible (gas) perspiration are continuously being 
collected by SCRAM CAM during the time between each 30 minute sample, SCRAM CAM is 
truly a continuous transdermal alcohol monitoring device. 

Industry-validated Draeger Fuel Cell. This is the heart of the SCRAM CAM bracelet, which 
has been proven through decades of research and experience and is accepted by the forensic 
community in alcohol testing applications. This is the same fuel cell used in evidential breath 
testing equipment and interlock devices. Draeger fuel cells have been independently validated 
(both directly and indirectly), and are extremely sensitive and ethanol-specific alcohol sensors. 

I SCRAM CAM employs the same trusted Draeger fuel cell used in most highway patrol 
breathalyzers on the market today. However, the competition uses a sensor made by Giner, 
Inc., which is not used in any other commercially available device. 

Thorough Data Analysis and Review Process. All data received from the SCRAM CAM 
bracelet through SCRAMNET is subject to a rigorous data analysis and review process 
conducted by AMS' team of professionally-trained analysts. These analysts understand the 
nuances of real-world bracelet use, and can confirm or not confirm drinking episodes using 
court-proven criteria. Their review process identifies the presence of environmental alcohol 
and looks at key characteristics of the Transderrnal Alcohol Concentration (TAC) curve- which 
is similar to a BAC (Blood Alcohol Content) to ensure that only true drinking episodes are 
confirmed (such as alcohol absorption and elimination rates). 

h. Field equipment must be equipped with built in circuitry that will transmit an alarm signal in the 
event of tampering or discontinuation of contact with the skin of the person being monitored. 

The SCRAM CAM bracelet is equipped with industry-leading, anti-tamper technology that 
features five sensors to detect and report attempted tampers. These sensors determine whether 
the bracelet has been cut, removed, obstructed, or submerged. The bracelet's intelligent self
diagnostic capabilities constantly monitor and report its functionality. Any attempts to tamper 
with the bracelet or its functionality will be immediately detected by the SCRAM CAM system. 

i. Devices must not pose a safety hazard or unduly restrict the activities of the participants. Devices 
must be lightweight, small and water proof. 

The SCRAM CAM system is water and shock resistant, durable, and hypoallergenic. 
Additionally, the SCRAM CAM bracelet does not have any exposed water chambers or 
external features that could freeze in colder temperatures or stop functioning if it was subject 
to adverse wearing conditions. SCRAM CAM is completely water resistant, and all Participants 

are encouraged to shower as frequently and thoroughly as they want. 
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The competition may attack SCRAM CAM by stating it can't be submerged in water. The truth 
of the matter is that all transdermal devices on the market today are impacted by being 

submerged, and all competitors urge their wearers not to submerge their devices, even though 

they may market quite differently. While a SCRAM CAM device should not be submerged in 
water, any attempts to do so are detectable by the device and flagged as an attempt to 
submerge the device. When one understands how the devices truly work, it's clear the design 
of SCRAM CAM makes far more sense than other devices and is the reason AMS has such an 
extensive record of court validation and wide-spread use across the country. 

I The truth of the matter is that all transdermal devices on the market today are impacted by 
being submerged in water, and all competitors urge their wearers not to submerge their 
devices. 

j. Installation process must be simple enough to be pe1formed in the field by fit!~y trained County 
personnel in less than ten (10) minutes or an on-site technician must be provided to pe1form the 
installation, at no additional cost to the County. Vendor to define installation procedure within their 
proposal. 

1. The SCRAM CAM bracelet can easily be 

installed in less than ten (10) minutes. Several of 

the steps necessary to assign equipment to a 

SCRAM CAM client can be accomplished prior 

to the client's arrival at the office. These 

include: 

2. Add the client into the SCRAMNET software 

and set the equipment to the "Pending 

Assignment" status. 

3. Print the client's Participant Agreement for the client to sign. 

4. Ensure that the SCRAM CAM Base Station is fully charged. 

Once the client arrives, completing the installation process is as simple as attaching the pre
assembled bracelet to the client's ankle with the AMS provided tool, and then attach the Direct 
Connect device to the bracelet to "wake up" the device. At this point, the client is being 
actively monitored. 

!.:. System should transmit data at least once a day. 

The SCRAM CAM bracelet can be set to communicate between one (1) and six (6) specified 
times per day to transmit alcohol data. 
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I. Devices shall be able to track the presence of alcohol and ver~fy the time and alarm. 

All data received from the bracelet through SCRAMNET is subject to an automated, scientific 
alcohol detection process as well as a rigorous data analysis and peer-review conducted by 
AMS' team of professionally-trained analysts. This review process identifies the presence of 
environmental alcohol and looks at key characteristics (such as alcohol absorption and 
elimination rates) of the Transdermal Alcohol Concentration (TAC) curve-which is similar to a 
Blood Alcohol Content (BAC) curve-to ensure that onJy true drinking episodes are confirmed. 

~ 

• Confirmed Alcohol Consumption. Data from a drinking event shows a gradual increase 

in alcohol levels over time, achieves a maximum TAC, and then slowly bums off to 

create a welJ-defined alcohol curve. In the following graph, TAC is represented by the 

black line, IR Voltage is represented by the blue line, and Temperature is represented by 

the red line. 
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• Environmental Alcohol Detection. The graph below depicts an offender coming into 
contact with an environmental alcohol source (like lotion, perfume, etc.). It shows a 
distinct and dramatic jump in the absorption side of the alcohol curve, followed by a 
rapid dissipation of the alcohol, unlike the previous graph of an actual drinking event. It 
shows absorption and burn-off rates outside of the tested, proven rates for consumed 
alcohol. In addition, before every 30 minute measurement, SCRAM CAM actually tests 
the ambient air around the device to further confirm or rule out the presence of 
environmental alcohol. 
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• Alert Notification. Once detected by SCRAMnet, all CAM-related violations 
(drinking events, tampers, obstructions, communication alerts, and interfering 
environmental alcohol) are confirmed by AMS-certified analysts. This ensures that alert 
notifications are valid, so that no additional follow-up testing or examinations-such as 
blood, breath, or urine-are needed in order to confirm drinking events. The system 
can distinguish between alcohol consumption and interfering alcohol-based products 
(such as lotion, cologne, and spilled alcohol), or environmentally-based alcohol (such as 
bars, bakeries, beauty salons, and barber shops). All confirmed alcohol violations are 
automatically date- and time-stamped, and sent to supervising authorities each 
morning via the communications method and medium chosen by the County. A Daily 
Action Plan (DAP) is emailed each morning showing which offenders had specific 
violations. 

m. Readings should be date and time stamped. 

All confirmed violations are automatically date and time stamped. 

n. Describe how the system is connected to the monitoring center including cellular connection carrier. 

The SCRAM CAM System provides the most flexible connectivity options of any CAM system 

available. It is capable of connecting to the monitoring center via either a standard telephone 

line, the AT&T 3G cellular network, or via the Internet using an Ethernet port. Using an 

Ethernet connection, participants can plug a base station into their Internet modem. This 

solution is significantly less expensive 

than utilizing cellular. Considering that 

less than half of U.S. homes have a 

landline telephone, yet over 60% have 

home Internet service, SCRAM CAM is 

designed to accommodate the needs of 

today's population. 
The SCRAM base station has an Ethernet port, which allows data 
to be transmitted via the Internet. 
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7. Option 2: At Home Alcohol Monitoring (BrAC) 

The SCRAM Remote Breath® is a handheld, wireless breath alcohol monitoring device 

designed to test participants both around the clock regardless of where they are located. It is 

the first to incorporate Automated Facial Intelligence™ (AFI) and a GPS location with both 

taken and missed tests. It uses proven electrocherrucal fuel cell technology and AFI-the same 

facial recognition system used internationally by government security forces-to scan and 

automatically match the photo of the person taking the test. SCRAM Remote Breath has the 

best camera resolution and color picture quality in the alcohol testing industry . 

SCRAM Remote Breath also gives feedback to the client during the enrollment and testing 

process in order to help ensure quality enrollment and testing photos. The device will alert the 

user if there are obstructions of the face, standing in direct sunHght, are not sitting/standing 

straight, or are holding the unit at an extreme angle. This functionaHty allows the user to 

correct these factors with an immediate retest, resulting in an increased Hkelihood of a match

saving the County time and money by reducing the need for officers to manually match 

photos. 

a. Device must verify identity of the appropriate user by utilizing a digital image recognition verification 
process. User's location and time of testing must also be ident~fied. 

The system uses the same facial recognition technology used 

internationally by government security forces. The system 

scans and confirms each offender's identity with each breath 

test. AFI technology takes staff time and guesswork out of 

scrolling through numerous photos, increasing accuracy and 

efficiency and reducing risk. It allows the agency to focus on 

dealing with offenders who need the most attention. The 

benefits include: 

~ Government security grade facial recogrution 

software-not just photos. 

~ Automated matching-reduces manual review of photos by up to 95%, saving a 

significant amount of staff time. 

~ Best high-resolution images in the industry-for photos that do need to be reviewed . 

~ Real-time notifica tions when client doesn't match . 
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SCRAM Remote Breath uses Automated Facial Intelligence-the same used internationally 
by government security forces. 

GPS location with taken and missed tests. Because Remote Breath automatically powers itself up 

during test windows, it also tracks its location at the time of the scheduled test. This means 

that SCRAM Remote Breath provides a CPS location with each and every test-both taken and 

missed. A CPS location with a missed test is especially useful as it can help an officer make a 

more informed decision as to why a client skipped a test. For example, clients often state they 

missed a test because they left their device at another location. Officers can verify or refute the 

client's claim by comparing the CPS point on a missed test (verified via CPS ping) with the 

client's location. The image below shows a missed test with the CPS location of the device 

during that time. 
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The image below shows a typical test result with a GPS location (below the photo verification of the 
offender). 
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h. Instrument will not activate.for anyone other than the assigned user. Device will only activate 
immediately following digital imaging recognition. 

The SCRAM Remote Breath records all alcohol tests, regardless of compliance. If a subject 
other than the assigned user responds to an alcohol test summons, then their facial image will 
not match the assigned user's stored facial image, which will result in an invalid test. The AFI 
photo verification alerts the officer if someone besides the assigned user is taking the test. This 

security allows the County to be certain the assigned user not only failed to submit his/her 
alcohol test on time, but that they also attempted to circumvent their testing by having 
someone else attempt to submit a test on their behalf. 

c. Instrument must he capable of taking a deep lung sample.from the user's breath and compare it to a 
calibrated breath alcohol standard which is stored in the system's memory. The user must blow.for a 
minimum amount of time to ensure the air is captured.from the deep lungs. Vendors to describe this 
process within their proposal. 

The SCRAM Remote Breath captures a deep lung sample via fuel cell technology to test for the 

presence of breath alcohol. To obtain an accurate reading of a person's alcohol content with 

breath alcohol testers, one must sample a person's air from deep inside the lungs. When deep 
lung air is exhaled into the device, the sample breath is not diluted with a lower concentration 
of alcohol. The SCRAM Remote Breath requires a user to blow for only a minimum amount of 
time to ensure air is captured from the deep lungs. 

The electrochemical fuel cell used in SCRAM Remote Breath has been proven through decades 
of research and experience. It is considered the gold standard in alcohol testing applications. 
This is the same fuel celJ used in evidential breath testing equipment and interlock devices and 
it is comprised of extremely sensitive and ethanol-specific alcohol sensors. 

If the defendant does not provide an adequate breath sample, the unit will interact with the 
defendant advising them to continue blowing or blow harder until a sufficient sample is 
collected. Additionally, any incomplete tests are subject to a re-test procedure to assure test 
results are gained. 

d. System requires proximity sensors that shall monitor the presence of the user's.face against a mask, 
disposable straw, or other such feature. 

SCRAM Remote Breath utilizes state of the art automated facial intelligence to verify the 
proximity and presence of the user's face. The straw used is flat in design as compared to 
circular. This flat design eliminates the ability of the user to submit canned clean air to 
circumvent testing and avoid detection . Most competing devices utilize circular testing straws 
or tubes making them susceptible to circumvention. 

SCRAM Remote Breath also gives feedback to the client during the enrollment and testing 
process in order to help ensure quality enrollment and testing photos. This feedback reminds 
clients to avoid sitting/not standing straight, direct sunlight, obstructions to the face, or 
holding the unit at an extreme angle (the breath tube must be level). This functionality allows 
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the user to correct these factors with an immediate retest, resulting in an increased likelihood 
of a match-saving the County time and money by reducing the need for officers to manually 

match photos. Poor tests are corrected in real time with onboard processing. Instructions for a 

better test are provided to offenders on screen. Improved tests result in less officer 

intervention. 

e. Tamper detection features shall exist to ensure County receives accurate information. A le11s should 
include phone, case and power. 

Results are reported immediately after each test according to agency procedures; generally, via 
email or text. Unlike devices that only send the BrAC result, SCRAM Remote Breath provides 

the real-time Br AC level, CPS data, and verification of client's identity at the time of the test. 

Competing breath devices rely on cell phone text messages to remind offenders to test and 
cannot store test results when in an area without cell coverage. As a result, offenders using 
these devices may miss tests simply because they're in an area with poor coverage. In contrast, 
SCRAM Remote Breath incorporates a "store and forward" feature, which ensures a test is 
never missed. This is "store and forward" feature is a significant competitive advantage. 

SCRAM Remote Breath's industry-leading memory can store up to 48,000 test results when 
offenders are out of cell service and the device forwards the time-stamped results as soon as 

coverage is regained . 

Officers are notified via text and email when users allow the battery to be depleted and when 
the plastic housing has sustained damage. Unlike competitive devices, SCRAM Remote 
Breath is a rugged device that is built for corrections and not the general public. It has been 
subjected to rigorous drop testing and meets military drop test standards ML-STD810G, which 
means that it is able to withstand 26 drops on all edges, surfaces and comers from 4 ft. in 

height onto 2 inch plywood over concrete. 

f. Device shall he batte1:v operated. One charge must be sufficient to last twelve (12) hours including two 
(2) alcohol tests. 

The SCRAM Remote Breath complies with this specification 

g. System must not respond to natural gas or acetone. 

The SCRAM Remote Breath complies with this specification 

h. Instrument shall automatically prompt the user to take voice and alcohol tests. 

Unlike the competition which relies on text reminders, SCRAM Remote Breath stores the 
testing schedule in the device's memory and automatically turns on and prompts clients for 

scheduled and on-demand tests-even when out of cell coverage. The device has an audible 
alarm that notifies the client that a test is due and the word "BLOW" is illuminated on the LCD 
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screen. Courtesy reminders can be sent to the client for tests that are due and when the battery 
charge is getting low. The Notification for both BrAC and positive client ID is immediate. 

i. Instrument shall allow for scheduling of tests in a variety of ways including: random generation by 
computer, determined and scheduled by County, and conducted on an "on-demand" basis by the 
County. 

SCRAM Remote Breath offers unlimited flexible lol§MGD*F•i:H::4\,\,8 
testing schedules including random, scheduled, 
and on-demand options. The device also offers 
flexible notification to offenders in order to alert 
them when it's time to take a test. These alerts 

B Sunday [1] 9 

can be sent audibly or via text. Breath test i""-
reminders can be sent automatically to the 
offender's cell phone via text message at BM 
customizable time frames, such as 15 minutes 
prior to a test time. For positive tests, the 
offender will be prompted to complete a 
secondary confirmation test, which the agency 

Random Testing: Automatically selects a 
random time within a three hour window. 

can set to take place between 10 and 30 minutes after the initial positive test. The alcohol 
scheduled tests are defined per Participant by the County. The monitoring center user is 

enabled with the capability to add up to nine test periods per day; each test defined by the time 
range when the Participant can be tested, as well as the number of tests to perform. The tests 
will be scheduled randomly by the system according to the schedule configuration, as 
described above. 

.. T_.,. 1J 

Click & Drag Schedules: Staff can quickly create testing schedules by clicking and dragging a timeframe 
across an entire week 

j. Describe the monitoring center's standard procedures for verifYing images, receiving failed test results, 
and compliance with testing parameters. 

Automated Facial Intelligence (AFI). The system uses the same facial recognition technology used 

internationally by government security forces. The system scans and confirms each offender's 

36 



identity with each breath test. AFI technology takes staff time and guesswork out of scrolling 

through numerous photos, increasing accuracy and efficiency and reducing risk. It allows the 

agency to focus on dealing with offenders who need the most attention. The benefits include: 

);o- Government security grade facial recognition software-not just photos. 

);o- Automated matching-reduces manual review of photos by up to 95%, saving a 

significant amount of staff time. 

);o- Best high-resolution images in the industry-for photos that do need to be reviewed. 

);o- Real-time notifications when client doesn't match. 

k. Breath alcohol testing should be accurate to within+!- .005%. 

The SCRAM Remote Breath complies with this specification. 

I. Describe how the system is connected to the 111011itori11g center including cellular co1111ectio11 carrier. 

SCRAM Remote Breath utilizes the AT&T 3G cellular network and is the only mobile breath 
testing device of its kind with the ability to connect over an Ethernet connection. Clients who 
live in areas with no cell coverage can simply plug the device into their home internet modem 
to transmit test results. In addition, many agencies perform installations in correctional 
facilities, prisons, jails, and/or detention centers. Because these buildings have limited cellular 
coverage, installations requiring a cellular connection may be difficult. Ethernet capability 
means that officers can perform an installation anywhere an internet connection is available. 

In recent testing conducted by Vigilnet throughout the State of Nebraska, which included rural 
parts of western Nebraska as well as Sarpy and Douglas counties, the SCRAM Remote Breath 
AT&T 3G coverage outperformed competing devices utilizing Verizon's 3G coverage. 
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EXCEPTIONS/CLARIFICATIONS/COMMENTS 

1. Option 2: At Home Alcohol Monitoring 

b. Instrument will not activate for anyone other than the assigned user. Device will only 

activate immediately following digital imaging recognition. 

The SCRAM Remote Breath records all alcohol tests, regardless of compliance. It is possible for 
a subject other than the assigned Participant to respond to an alcohol test summons, have their 
digital facial picture taken, and provide a breath sample. Under this scenario, the subject's 
facial picture will not match the assigned Participant's stored facial picture, which will result in 

program non-compliance being reported to the County. 

d. System requires proximity sensors that shall monitor the presence of the user's face against a mask, 
disposable straw, or other such feature. 

The SCRAM Remote Breath uses digital picture verification to monitor the presence and 
correct positioning of the Participant's face. A fixed and secure mouthpiece is used to correctly 
position the Participant's face. The camera is mounted behind a two-way mirror for the 
purpose of positioning the Participant's image properly prior to sending. Proximity sensors 
designed to monitor the presence of the Participant's face against a mask are more commonly 
found in handheld portable breath alcohol testers and older at home alcohol monitoring 
systems. 
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SCRAM Remote Breath uses Automat ed Facial Intelligence-the same 
used internationally by government security forces . 
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SCRAM® 
CONTINUOUS ALCOHOL 

MONITORING 

\ 
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I really believe that if judges and probation 

departments knew about this technology and 

understood how successful it is, it would be on 

the ankle of every alcohol-dependent offender 

in the criminal justice system. " 

- C. West Huddleston 
CEO, Nat 'onal Assoc ration of Drug COUil Professionals 

Our flagship technology. The SCRAM 
Continuous Alcohol Monitoring® system is 
the world's most widely used and trusted 24/7 
transdermal alcohol testing system. For high
risk, hardcore DUI and alcohol offenders. 

SCRAM Continuous Alcohol Monitoring® 

Continuous Alcohol Monitoring (CAM), or 

combined CAM + House Arrest, at the flip 

of a switch . It's 24/7 monitoring for your 
higher-risk/higher-need alcohol clients. 

0 SCRAM Remote Breath 
T--c· • · ,. ··c o I) · r- rl( "" · r'k'~5. no1-;rni0 rnra;h 
alcohol device wi l11 ,1utorniHccl fnuill 1ecog11nion c111d 

GPS w it11 eve 1y s ingle te>st Fo1 you 1 lower 1isk cl ic111s Cll. 

those who neccl 01 hC1vo c11med less 111tc11sivc• 111on110ring. 

Q SCRAM GPS 
A one piece GlolJCll Pos1t1011111~J System t l1 iit co 11 1IJi11es 

superio 1 loca11011 111u11ito1111~ accurcicy a11d 2 wCly 

o'ienoe- con----., .. c' 10· w '." a·- ·1-ous!ry-lei1d1"g strap 

desig n thm virtually e:l1rn111<1tos fci lse alerts. SCRAM 
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provide comprehensive location 111011i10ri11g op;1011s. 

0 SCRAM House Arrest 
S:a ndalo11e l1ouse arresi 111011ico1 i11g bu1li 10 wo1 k with 

1oday's home commu111ca:1011s sys :ems. Orcraics over 

home ln:ernet rou;ers. s:anclarcl 01 d1g1;al phone lines. 

DSL. Vonage . 01 an op:1011t1I SCRAM p1ov1clcd 

wireless sys1ern 

0 SCRAM Systems Program Management Center 
The SCRAMNE- secure we lJ application is the core of 

: he ProJeet Manage111e11; Ce11:c1 (PMC). wl11cl1 IJ1111gs 
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FEATURES 
• Independently tested, court-validated 

• 24/7 Customer Support 

• Dynamic, flexible training 

• AMS Data Analysis of every alert 

• TAC readings correlate to BAC readings 
with a 0.02 confirmation threshold 

CAM Bracelet 
• Worn 24/7 

· Automated, noninvasive 

• Samples perspiration every 30 minutes 

• Industry-leading anti-tamper technology 

• Optional House Arrest curfew monitoring 
in one bracelet 

CAM Base Station 
• Multiple ways to connect, including 

Ethernet and SCRAM Wireless'" 

• Automat ica lly uploads and transmits 
data at prescheduled time(s) 

• Downloads software updates from 
SCRAMNET to the CAM Bracelet 

· SCRAM Direct Connect'" allows agent 
downloads in the office, on-demand, 
direct to a computer 

SCRAM NET 

• Central, secure, web-based platform 
where all data is stored, analyzed, 
reported, and maintained 

• User-friendly tool that aggregates, 
analyzes, and graphs test resu lts 

• Custom notification and reporting 
protoco ls 

• Flags and graph ica lly depicts alcohol 
alerts, obstructions, tampering, 
schedule noncompliance, battery 
and equ ipment information 

• Integrates with all SCRAM Systems 
monitori ng technologies 

• 99.4% comp liance each and every day 

• National network of service providers 

• Conclusively d ist inguishes between 
alcohol consumption and environmental 
alcohol sources 

• Single-source admissibility- no back-up 
tests required 

• Flexible data management-expand, 
consolidate, view at-a-glance assess
ments. or summarize an enti re caseload 

· Continuous testing means no drinking 
around test sched ules 

SCRAM' 
S Y S T E M s 
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SCRAM® 
REMOTE BREATH 
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SCRAM Remote Breath delivers exactly the solution our 

courts and agencies have asked for to create flexible 

monitoring options for every alcohol client. " 

- Nancy Cladis 
Director. Ada County Monitoring Services 

The most flexible OPTION in breath testing. 
From the industry-leading SCRAM Systems® line 
of alcohol and location monitoring solutions. 

0 SCRAM Cont inuous A lcohol Monito ring' 
Continuous Alcol1ol Moniwring (CAM). 01 co111bi11ecl 
CAM + House Arrest, at tlie 7iip of a switd1. It's 2417 
111onitoring for your l1igl1er-risk/l1igher-need alcohol clients. 

SCRAM Remote Breath® 

The first and only handheld, wireless, portable 
breath alcohol device with automated facial 
recognition and GPS with every type of test. 
For your lower-risk clients or those who need or 
have earned less intensive monitoring. 

Q SCRAM GPS 
A one-piece Global Positioning System tllat co111b1nes 
superior location monitoring accuracy and 2-way 
o':e~ce· con1 '"U~ cc:t 1on wit11 an industry-lead·-\;; s"c;:i 
des ign tl1at virtually e lim inates false alerts. SCRAM 
Sys~eTS offe-s GPS sok,'fons on all celUar netwo·ks :o 
provide comprehensive location monitoring op;ions. 

0 SCRAM House Arrest · 
Standalone house arrest 1lloniwri11g built to work with 
today"s hollle co111111unications systems Operates over 
home Internet routers, standard or digital phone lines, 
DSL, Vonage , or an optional SCRAM-provided 
wire less systelll 

0 SCRAM Systems Program Management Center 
Tl1e SCRAMNET secu re web application is the co re of 
the Project Management Center (PMC), wl1ich brings 
together everything from monitoring of our entire 
product line to our best-in-industry court support 
program , 2417 customer support. mobile applications, 
offence• cor'1pli2nce analytics. 211d beyonc. 
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FEATURES 

• Automated Facial Intelligence 

• Device-initiated testing
automatically turns on and 
prompts clients for scheduled 
and on-demand tests 

• STORE & FORWARD, up to 
48,000 test results 

• GPS location with taken and 
missed tests 

• One-piece, handheld, ce llul ar 

• DOT-approved Drager® fuel cell 

• Rugged, built for corrections 

• Optional reminders and 
notifications to cl ient's cell phone 

• Random, scheduled, and 
on-demand testing 

BENEFITS 

• Immediate notification of both 
BrAC and positive client ID 

• On-board, automated testing 
prompts and cl ient notifications 
ensure clients always know when 
it is time to test 

• Stores test results when out of 
cell coverage and forwards them 
when service is reacquired , so 
you' ll never lose test data 

• GPS locations provide more 
supervis ion data , especially on 
missed tests 

• Flexible testing schedules
multiple options for both 
agencies and clients 

• Integrates with SCRAMNET-one 
company, one integrated system 
for every client 

• Portable, easy to carry, easy to use 

• SCRAM Systems industry-leading 
Product Training & 24/7 
Customer Support 

• SCRAM Court Support Program 

SCRAM~ 
SYSTEMS 



WARRANTY INFORMATION 

ALCOHOL MONITORING SERVICE AND REPAIR 

Service and Repair Policv. When installed according to instructions and so long as Service Partner 
continues to pay to AMS the Daily SCRAM CAM Services Fee for such SCRAM CAM Sets, AMS 
warrants to Service Partner that the SCRAM CAM Sets will function with SCRAMNET substantially in 
accordance wi th the performance parameters specified in the SCRAM CAM Daily Operations Guide. 
While the SCRAM CAM equipment can provide continuous home detention monitoring, it is not 
designed to give immediate notification of alcohol detection and AMS makes no assurances that the 
SCRAM CAM Set will detect all tamper efforts. 

Exclusions from Service and Repair Policy. The above policy does not cover SCRAM CAM Sets that are 
defective due to 
(i) improper use or installation, damage, accident, abuse or a lteration; (ii) failure to comply with the 
operating and maintenance instructions set forth in the SCRAM CAM Daily Operations Guide; (iii) 
servicing of the SCRAM CAM Sets by anyone not previously authorized by AMS; (iv) failure of Service 
Partner to obtain reasonable and necessary maintenance of the SCRAM CAM Sets as contemplated under 
this Agreement; or (v) use of parts for the service or repair of the SCRAM CAM Sets that have not been 
approved in writing by AMS for use in the Products. 

Sole Remedy. Jn the event of a breach of the above service and repair policy, AMS will, at its sole option, 
repair or replace the defective SCRAM CAM Set. THE REMEDIES EXPRESSLY STATED IN THIS 
SECTION 8 ARE EXCLUSIVE, AND AMS DISCLAIMS ALL OTHER WARRANTIES, EXPRESS AND 
IMPLIED, INCLUDING WITHOUT LIMITATION, IMPLIED WARRANTIES OF MERCHANTABILITY 
AND FITNESS FOR A PARTICULAR PURPOSE. SERVICE PARTNER IS SOLELY RESPONSIBLE FOR 
DETERMINING THE SUJT ABILJTY OF THE PRODUCTS AND SCRAM CAM SERVICES FOR SERVICE 
PARTNER'S OR AGENCY'S INTENDED PURPOSE. 

Disclaimers of Warranties and Liability to Agencies. In any contract that Service Partner enters into 
with an Agency, Service Partner shall i) state that AMS makes no warranties of any kind directly to the 
Agency and its Participants and ii) disclaim AMS' liability for damages, whether direct or indirect, 
incidental or consequential, arising in connection with Service Parb1er's services to the Agency and 
Participants. Where it is the practice of the Agency to order services from the Service Partner without a 
written contract, Service Partner shall deliver written notice to the Agency of the foregoing disclaimers 
on behalf of AMS. In addition, Service Partner agrees to defend and indemnify AMS against all 
liability, costs, judgments, or expenses, including attorney's fees, relating to any claim made by an 
Agency which results from Service Partner's breach of this Section 8.5. Service Partner's obligation to 
indemnify AMS will survive the termination of this Agreement. 

The above warranty details apply to all technologies included in this proposal. 

OEM Addresses 

SCRAM CAM System 
Alcohol Monitoring Systems, Inc. 

1241 West Mineral A venue 

Little ton, CO 80120 
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