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BOARD OF COUNTY COMMISSIONERS
SARPY COUNTY. NEBRASKA

RESOLUTION APPROVING AGREEMENT FOR JANITORIAL SERVICES

FOR ADULT PROBATION OFFICE WITH CLEAN COUNTRY, INC.

WHEREAS, pursuant to Neb. Rev. Stat. 523-104(6), the County has the power to do all

acts in relation to the concerns of the County necessaryto the exercise of its corporate powers;

and,

WHEREAS, pursuant to Neb. Rev. Stat. 523-L03, the powers of the County as a body are
exercised by the County Board; and,

WHEREAS, informal quotes for janitorial services have been solicited, made, opened
and reviewed pursuant to applicable Nebraska State Statutes; and,

WHEREAS, this Board desires to proceed forthwith in order to expedite and facilitate
service to the citizens of Sarpy County.

NOW, THEREFORE, be it resolved by this Board of County Commissioners that:

Thelowinformal quote of CleanCountrv, lnc.forJanitoriolservices intheamountof
Seven Hundred Five Dollars ond No Cents. monthlv (5705.00'las specified, is accepted,

ratified, and confirmed.

This Board's Chairman, Clerk, and Attorney are hereby authorized and directed to
execute such ancillary documents as may be required to evidence the contract and take
any and all steps necessary or required in order to carry out the terms of such contract
after said documents have been reviewed by the Attorney, Fiscal Administrator, and

County Administrator.

The above resolution was approved by a vote of the Sarpy County Qoard of Commissioners at a
day of

,70L5.
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Sarpy County Purchasing Department

SARPY COUNTY COU RTHOUSE

1210 GOLDEN GATE DRIVE

PAPILLION, NE 68046

Clean Country
Service Master
FBG

BMI

Brian Hanson, Purchasing Agent
(402) s93-2349

Debby Peoples, Asst. Purchasing Agent
(4O2) 593-4164

Beth Garber, Senior Buyer/Contract Administrator
(402) s93-4476

MEMO

To: Sarpy County Board of Commissioners

From: Beth Garber

Re: Janitorial Services for Adult Probation Office

On June 21.,201.5 the Purchasing Department opened four (4) quotes for Janitorial Services for

the Adult Probation Office Day Reporting Center on 36th and Chandler. After reviewing the

quotes, it is recommended the County award the contract to Clean Country, lnc. for 5705.00 a

month.

The current recommendation compares to previous bid awards as follows:

Proposed Clean Country 5705
201,2-201.5 Service Master 5690
2009-201,2 Service Master 5460
2006-2009 Darn Dependable 5748

The quotes received for this proposal are as follows:

s70s
s74s
s86o
51,500

I have placed this on the August 1.L,2015 Board agenda for your approval. lf you have any

questions, please feel free to call me at (402) 593-4476.

August 4,2015 5r-*1t fic. u-i,:x.--
Beth Garber

Mark Wayne
Scott Bovick
Deb Houghtaling
Brian Hanson

Ross Richards

JodiYork



AGREEMENT

This Agreement is entered into by and between the County of Sarpy, in the State of Nebraska, a

body politic and corporate, and hereinafter "County", and Clean Country, lnc., hereinafter "Vendor".

WHEREAS, County is desirous of contracting for Janitorial Services for the Adult Probation
Office; and,

WHEREAS, the Vendor has been awarded this Agreement as a result of the bid made by Vendor
in response to the Specifications and Request for Proposals prepared by County;

NOW, THEREFORE, for and in consideration of the declarations and mutual promises and

covenants contained herein, the County and Vendor agree as follows:

I. DUTIES OF VENDOR

A. Services to be rendered by Vendor under this Agreement shall be all those services
necessary and proper for the installation and materials for Janitorial Services in

conformity with each and every term, condition, specification, and requirements of the
Bid Specifications and the Bid submitted by the Vendor.

B. All provisions of each document and item referred to in Paragraph A above shall be

strictly complied with the same as if rewritten herein, and in the event of conflict among
the provisions of said documents, the provisions most favorable to the County shall
govern.

C. Prior to the commencement of any work, Vendor will place on file with the Sarpy

County Clerk, the required certificates of insurance, if applicable.

D. The Vendor agrees to comply with the residency verification requirements of Neb. Rev.

Stat. 54-108 through 54-L1,4. The Vendor is required and hereby agrees to use a federal
immigration verification system to determine the work eligibility status of new
employees physically performing services within the State of Nebraska. A federal
immigration verification system means the electronic verification of the work
authorization program authorized by the lllegal lmmigration Reform and immigrant
Responsibility Act of 1996, 8 U.S.C. 1-324a, known as the E-Verify Program, or an

equivalent federal program designated by the United States Department of Homeland
Security or other federal agency authorized to verify the work eligibility status of a
newly hired employee.

lf the Vendor is an individual or sole proprietorship, the following applies:

1,. The Vendor must complete the United States Citizenship Attestation Form, available
on the Department of Administrative Services website at www.das.state.ne.us.

2. lf the Vendor indicates on such attestation form that he or she is a qualified alien,
the Vendor agrees to provide the U.S. Citizenship and lmmigration Services



il.

ilt.

documentation required to verify the Vendor's lawful presence in the United States

using the Systematic Alien Verification for Entitlements (SAVE) Program.

3. The Vendor understands and agrees that lawful presence in the United States is
required and the Vendor may be disqualified or the contract terminated if such

lawful presence cannot be verified as required by Neb. Rev. Stat. Sect. 4-108.

E. Vendor will submit an invoice to County for work completed based on the amounts
specified in Vendor's bid. Such invoices shall be submitted to:

Facilities Management Department
Sa rpy County Courthouse
1210 Golden Gate Drive
Papillion, NE 68046

F. The County and Vendor hereto specifically acknowledge, stipulate and agree that each

and every term of the Bid Specifications and the Vendor's bid constitutes an essential
term of this Agreement, and that, therefore, any violation of any term, condition,
provision, or requirement constitutes a material breach hereunder, for which County
shall have every right under the law to terminate this Agreement, and obtain any and all
relief necessary.

DUTIES OF COUNTY

ln return forfull, faithfuland dlligent rendering of services set forth above, County
agrees to pay to Vendor the amount specified in Vendor's bid upon submission of the
required invoice and satisfactory completion of all required work.

BREACH

Should Vendor breach, violate, or abrogate any term, condition, clause or provision of this
agreement, the County shall notify Vendor in writing that such an action has occurred. lf
satisfactory provision does not occur within ten (10) days from such written notice, the
County may, at its option, terminate this agreement and obtain an alternate provider to
provide all required materials. This provision shall not preclude the pursuit of other
remedies for breach of contract as allowed by law.

SAVINGS CLAUSE

This Agreement shall be interpreted, construed and enforced under the laws of the State of
Nebraska. lt is understood and agreed by the County and Vendor hereto that if any part,
term, condition, or provision of this Agreement is held to be illegalor in conflict with any law
of the State of Nebraska or of the United States, the validity of the remaining parts, terms,
conditions, or provisions shall not be affected, and the rights and obligations of the County
and Vendor shall be construed and enforced as if the Agreement did not contain the
particular part, term, condition, or provision held to be invalid.

tv.



V. SCOPE OF AGREEMENT

This Agreement, along with the Bid Specifications, and Bid by Vendor contains the entire

Agreement between the County and Vendor, and there are no other written or oral

promises, contracts or warrants which may affect it. This Agreement cannot be amended

except by written agreement of both the County and Vendor. Notice to the County and

Vendor shall be given in writing to the agents for each party named below:

County: Ms. Debra Houghtaling
Clerk of Sarpy County
1210 Golden Gate Drive Suite 1250

Papillion, NE 68046

Vendor: Mr. Wayne Kittelson

Clean Country, lnc.

11025 O Street
Omaha, NE 68137



lN wlTNEsS WHEREOF, we the contracting parliel, by our respeclive and duly authorized agents, hereto
affixoursignatures and seats in duplicatettris lFh day ot PfllQW,2oLs.

(Seal)
COUNTY OF SARPY, NEBRASKA,

A body Politic and Corporate

u"na*, C/.:n A*ol, l*r.

By: 8o^-^- 
'' "'"

ltte: cao

Sarpy County Board of Commissioners



Mffiffi



The Four Essentials
Not Your Average Janitorial Service

1) HATIOHyVIEE

Clsfln Couatry is *n+r of a hanelt'ul uf building
srrr.ice s csntractors with a pfoyen trr-rik record for
providing qtrality,'rkanirrE tor larg<, blocks o[
G*l'ernment buildings naticnwicft:, \ltiit most

i;rnitrrrial filffrp:rnies stay clote to hr:)rne, rv'e'!'e

can'ed out a unique nirhe rcaching further afield-

tjollnwini; tr+n 1'ears of prrcticil erperienre running
his nr*n local rlcrning businrss, in l9$l , lcromt:
{firnJ Evanr, Clcun Llrruntryls Frcsidrnt l*unchcrl

e bold plan for cl*&ning LI.S. Arnred Forces Rrcruiting
OlIecs throughuut * multi-*tair art*r.

Thc rr:t is history, TiuJrrS CI*c* {*}r,rnlr7'c&*ns

c'vr"r 3 $0 Gsyurn J'ns rr r lJrililies icl tfi r{,[oory; rirrt l lr al
rp{rr$ "14 $r€I*$r" lrr +dditi'ein to prul.iding r:epdarly

schedulerj curtodial $sn,irqt. r+c pr,'furnr spcaial
proj*t n'ark like carpet cleaning, tloor n:aintenanse
etc- Recentlli r+e cleaned 15,off) srlu*re [eet of
carpet and stripped and tinished 1 tt$00 squar* ftet
ol'tilc at a U.S. drmy tr{rtcrv* Ccnttt

tlAHv $lzt sPAf,€

Historicallr Clean

Country has spcciali-asl

in mccting thc clarning
nccrls +[smtll to nredirtm

sircd sp:rcts- "l'he recent

additian r>f hrlr- Pranrn

li,tiller as our General Manager extends our
[r]fiFetence to takr nn mt:ga-sizcd pr+pertics,

\trhilr man;rging tu'u worltl hcadrpuart*rs Lotaling
2.8 fofillion srluarc [e*1, Raron fr*qucrttly favel*
itcr(rsi$ dlc {$$frtry 1+ firertr)r $ihcr fientral
hfar:agrrs responsitrle for ovtrseeing one rnillion
plus squar* feet farilities- Hr"*'as selected b1" rhe

$'orld'$ leading supplier of athfetic shots and
apparel { rvcnnts e-treer, $1,5.6 lrillirrn) to train
senior manrg*rnent i.rr all asFects 6( dtrpning for
their world headquarttrs i;o Chin;r,

3) AUArfrv
A5 T.IRA}T€E

FROG*Ar,,A

()vrr thc )rrrs, (uslrmcr
:atislnction has brcn thc
grrldcn thn;rl wuvm
thruughuut thc tspr:$tr),

cf our srnrirs. As pnrl
of our foxr-[ic, *Qo*irf

.Assunrncc Progarrr1
rneh month wc rsk our
c,l"ient Fatility I'Lrnagcrs
throtqhout l}c r.ountr;-. to takc a f*rv rtlornent$ io
grarlc our tlr:aning: ,t {Lxtcllcnt), B {r-l<.rod}, C

{ otrnrage}, or D { lborJ. il{onth after nrunth, year

afi.*r 1-*ar, rlocunrcntation confirms tlrat ovr:r !.$S6

$f$rJr rusrfl rntrrs grarik our rtrererrng cs'nIr,:rlienr'l
dr u{nod ""

{ r } In thua earll drvr.lim oinM! hls Gmpiny CLtrr-l $atvicrl iac*r1)or:iin$ rcder
thc nlm Clcrn tirmrrl on Dcembu :0iL, 19,s9-

{'J ) A rtnrlxr af lhex f*cilitie* r m ctrlnottd Hilh sist{r }rlerris undcr t}E ssnre rml
{3} LkrumrErr.rrinn *ril*ble upor rcque;t- .t ,i|i:r,, 
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The Four Essentials
The Green Building Experts="

,lI) GnEEll lS HEAIIHY. \{ith a c*mmitmenr
to protncting our plan*t and thc peoplc *n it, Clean
f.ountry has bttn a memhcr of the Il5. {ireen
Building Council sincc ?St|7. ,{s lelders in r}c green
rr:vuLltion, wr {orn[:in+: $rccn mc:thar.lo.trogi*:; rrit.h

6reen chxnirrg product* {r inrprovc th$ h$filth ilf thc
di,rtt$ L$c ffrv{ rnrj irrcrerx }ruildin$ sustairr;rl:ility;

To that end" pleasr nate the foltrorving san-rpli.ng of
rcc-triiendly products" Thcrr are thrrc w'n]"s lr.s rntr)'
prolidc thrxc ittms:

',{sparrof tur u+i.nral prtwiurer

',ts rquirtt.| bf conllil{t $pr{ifitrrroflli

' Upon request fcrsn added fee

fnviro Scdutions. pnviro Solurions is a lead.irig
green cleaning manufacturer leaturing 7O+ grctn
pr$(luds afl,J ovcr 30fi r 5KU's, l2 r:ertified lry
Crsreri -tcal*,.{0 ccrtifr*d [:y [icol,og+, *rNi mor(: on
the way, Visit rwrt^.-eornirrl-sr:ltrtion$.dcnr

ttacetare HEPA Yacuurns . The por+ertut
Na+rcarc RSV200 4-.stagr filtrution i.,acuurn ha$ a
I.6 HFmtrtorprodding Ili"of liftald 1i4CFh{
of airflow. \!hcn cqnippcd vrith a IIEfA-Flo bag-

th+ RSV200 is LIiUI)-Llt cumptirnt, h:rs * noisc l*r.l
o[ l,sr th*a 70 tll]A, rrnd impror,* tAQ bi. filt*ring
99.7*t of pr*iculites at 0.3 hliffoor It is C&l
(-ir*en Lrlxl Approved ensurirrg prope r soil
rernoval filtration and carpet t€rcure retention-
Vi.si t rr,rrr+-- nacecare- co m -

Activcion Cltanin5 $alutions . Thr rer,r
li"\P frem Arxivri$n {:onlrerts lup vi'etcr iato i,uoized

wltr:r - a porverlirl dcaning and sanitizing agent.

\!'hcn uscd a; dirermd. tbe IliP kills 99.986 of m,:st
br,:t*ri*- inr:luding: li,c<rti. E-culi0 I 57:l l?" Listrrin.
Ivl RSA, Pszudotnonas, Satrnronelt;r, 5t;rph, Yltli,
2$ttr$ Pandernic. FIIHI lrrfluenza {sr,r'ine flu},and
A Virus r+.ith s felt si-t-:irrond spral'. Orri rif llrc
onl,1' r:/rr:aing p roiurts in rlw r+,orll{ * it}lott rr

r:/rr:m rr*J- rrla&' i ht al th - $ fi rning /olul, thc lonator
.h\f k*ves aerrr ch*mical rcritlucs bchind.
Yisi{ vrw w,.acliv+ir:n.curn

itulti-ftrrc Hot * (old Wbtcr System
The Green Alternative to Bottkd Water

The price ofbottled rrateris l,9OU tinres the price
o[ l+p rvatcr! According to the Nrtioual Resources
Dr:fclm* Lr:uncil, 30fri uf bottlctl ruater hirs Erorr'
conteminrflls than tap $rirlcr.

NSF Certified: lnternrrti(,nal & the stxre of (-alifornia
to redure the hroadest ralge of conraminant*. lrlorv

)sur staff cirn enjny great tanting water that rducrr
thc a host of contanrinants including lead, mern:ry',
clst& d*nrins, chlorarnin*s, herbicides, pxticides,
volatitrc org.rnic e[r*rnica]s, *sbcstori, arxnic and
nrore" Visit wrr\r'. *rteryoijrcells.q:rn

l!i
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OlrE Man4geffisnt Tseffl

Earon Mil{er, Chief Operuting Officrr

A grudlt*tc of Eert {entral Uniwer;ity in Arla,

Oklahoma, Samn har 20 years of experiencr in

{he lfidustn/. }n n999, hewon SendceMosfe/s r{}p
{word o/*cetrIeacr, ln 1397, he r+as prornoted
to Firility Mrnagor for a 1-6 mililoft tqu€re fsst
fariliry ouer*eeing 5S enrptoyees and * 51-9
rirlilicn budget. Siri{e 3o01. he has marr*ged
multrple facilltles totaling 2.8 milllon square feet
Earon freqtrently htvels acrors the corrntrylo
rnentor othrr Generai ltlanagers f€sponsible for
cy€{seeing one millisn plur square fsot faciti$es,

H{ayne lfittekom$alnd&tlon Msna*Er
Wayne has a Sachelor of Science in lndu*rial
Englneering. He has orrer t$Q$ry years *f
experience working in Slxe Regularory, Fublie
Pal&:r and G+vemmerrt Relatio*s in the
tele{srnrrlunk;tift1t i-+ductr/, He fr*ds re{evant
Eolicibtionslor Fed*r*l and State gov€rnment

ianitorial c$ntr-&trts fer Chan Courrry and submits
thts egmpteted seli*ititions to the approprhtf
i8*r':ev_

M*ria Rodriguer, Fie{d Operatbn* lsanager

At C|ean Country, Marlo over:**g our over 250
enipl,oyees and rubrsntf,aEtors nationwlde, errd
n'rilns€e5 the dally eperations at our 358+
etcoilnls ecro$$ the en{.!nir!r, A{ the home ofFce.
Mario ir involved in biddine; r€.cruiting, trslning
*mplcyees, fioorcare work. rnd the orqoing
buildin6 of 'B2B' relationship: bati lscaih1 and
aErgtE lhE [ol!nUy.

Oualify Cleonrrg Ftrr /l I/ Y a u r 8,u i I d i n gs Nertuor srdr:
Ctdan Cdilntry, 1nr. k an EEQ#iA*rnalffVerfueUlE{sahilit-

lJ0?5Osrreef ,i'#,rilo}ro, A/t dEr37 e 4ot-7jA-gAOO +,Fp.r4d3"f3j*ftz-? ,r

frffidmi r11l;idJ&A&r"S:j$!:l_1!-6 " t,e,i iI L(.'r r': r.,,. qi ntr.

Kdlys HHlm, Arcrr.rse ReffhrahlelFapble
Spedafnt

l{eltye is a graduate of Oklahoma's EaFt Cefltril
Universlt]f Ada Oktahcrna as a Registered fiecord
Adminirtrator. Kellye [r reeponribh for
bookkeeping accounts pafable and tccounts
recelmble. t(ellye has ffianaged and directed
medicsi rrcord d€paftrnent! fsr hsrpitalr vrith
120 bed capacity. Jus p{svious to joining flean
Cowtry, Xt!foe wor*.ed tn the financltl g*rviggg 65

an affs.:unt manager rn*sraging over 56Q rniltrisn
dol|arx for. a ma jor csrpfrrlte bond fund
mafi€SBment company.

Okswra Mar, Drlett{rxr 5fn ice/Fays4}ll
fu!tnryBr

A graduate ofthe University of Nebrark* Oruha,
Oksarra has a Eachelor oi Science drgree ir:
f,ducelisn3. she had 14.year$ erperk*ceas,
boo*keepirqg rnaftagEr et a hxnk beforeiodnirrg
Clean Coufltry. oksane manages payro'll and
customel servlct:

8rld6*t Willb:ts. Human BarorrmEr [tnn4st

Bridget ka graduate of tlr Urriuersity ef F*ebraskt
at Onla1ra xkh a 8, A- in lnternationalstudi€g and
is curr*rrtly working tovrards a MBA at &eBEvus

UniwrgJ$- ,{s a veteran of the United States Air
Form, Eridget supported th€ rnisrion in
Afuhanirtan as a crypt*logic
lingt:kt and managed lluman RessurcEs at *
major retail store for ov€r fiveyears. At Clean
Cauntfy, gddget ls il:rnrnitted to recruiBrg and
hiring a elrrrcrse grnup df quahity indivt&*a.k
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Cornpany tnformatiun

Company t{ar*e .....-...Gean Country, lnu.
Company Address......*.*.... .10025 0 St, Omatua, lIE 6S1*"

Xey Corrtacts!

Earno Mi,ller, {hief Operating Officer
Wayne XiHelsoB-Sdliritation illanager
lvlario Rodrlguer, field Opera$ons Mafiager
l(ellye Mlller, A€corints ftecetuable/Pay*ble Sptialist
Bridget Willlams, Human Resources Man4ger

Telephone I'1umher......"".-..- ...........,...-.402-758-900O ar 1-S00i.4{l-199j
Tax lO lllumber- ..41-1655068
OtINS ltlumber..-.*."*..*.*..-
f,AGE l{umber...
Suslrre* slre*

3.6 Mllllon In revenue

Clean Country, ln€. is ,.€Eistered nt HTT?S:/IO*[A.8PSI.GOV

Qr;olity {?erning For Alt Your Suildings Nationurrfdc
Clean fr:untry, l nc. is an EE0,lAAt rnploler/VetdDisa biliry

ll0.l5 O5tre*f * Ornoha, jl,f SSJJT * 4A2-759-9Ot1O c Fdx 4a2-7iA-Z7tZ e

,nJ{p-*il.turr,rpt$4nn":tlgliry:tlr " r I



COMPANY NAME:

Sarpy County, Nehraska
Janitorial Services

Bid Form

4C-

tocation Frequency Monthly Rate
Adult Probation
75Ll- S. 36th Street
Suites 8,9,10
Bellevue, NE 68147

Daily, Monday through Friday,
between 10:00 p.m. and 7:00
a,m.

Fees or Surcharges:

Emergency or Additional Services 5 ) 0 , , ga per hour

Company lnformation

Years in business:

# of employees

Total sales last 3 years t l, srer, "r, d./"
JrD'a'o,ss Ast?
). o>7 at-t 3c 12

19 lPage P:\ianitorial Services\2015\Specifi cations_adult probation.docx



References

Company Name:
Address:

Contact Name: Phone"Number: ?,so - 27/ -?,{t-o
Dateof Purchase: /o/tt Email Tt*) - t*; 0ut tte,ft QJZLlt-#,ls

Company Name:

; za*
ContactName: h:-1 Rl-^lf PhoneNumber:
Dateof Purchase: /o/t I Email: *,.-k- bt^-ka l-A-L^t. us.+, t a-

Company Name:
Address:
ContactName: Lcc 4^< Pr-l*:.ksPhoneNumber: ?1 G - 

" 
e t- ?1,/ L

DateofPurchase: Email: /Acal-,.7<, A hs', iA,'*- .-o-u

I certify that this bid is submitted in accordance with the specifications issued by Sarpy County. I affirm
that the original Specifications have not been aJtered in any way. Any alteration of the original
Specifications, outside of an alternate bid, may be considered grounds for refusal of the bid.

I acknowledge receipt of the following addenda {if applicablei:

Addendum #1

Addendum #2

Attachments: Literatu re/Cut-sheets
Warranty lnformation

4oz-- 2S f- Quu.>
Telephone Number

4os-733-)./zt
Fax Number

(t

f),*.1--, d)rt 4 3'72 , Co.1,

*NOTE: Sarpy County is tax exempt and will provide the proper form upon request.

ive {Please print)

nature

20 lPage P:Van itorlal Services\2015\Specifirations_adult probation.docx



;d:xdt}

July 13,2015

Ms. Beth Garber
Sarpy County Purchasing Office
1210 Golden Gate Drive, Suite 1220
Papillion, NE 68046

Dear Ms. Garber,

Please find attached the Clean Country, Inc. response to the solicitation for janitorial
service at the Adult Probation Office in Bellevue, Nebraska.

Clean Country has specialized in providing quality cleaning for government facilities
since 198 l. Currently, we maintain over 350 spaces spanning 44 states.

Also, please see the attached company overview confinning our comrnitment to
showcasing the Sarpy County location as a model for all office locations throughout the
country.

This proposal includes the use of biobased cleaning products made from renewable
resources.

If awarded this contract, we guarantee your satisfaction. Thank you.

Sincerely,

"7;;,,, ,'.Z/,rr.,/o,,

WalmeKittelson
Solicitation Manger

Quality Cleaning For AllYour Buildings Nationwide
11025'O'Streel " Omaha, NE 68137 ' 800-448-1999 " 402-758-9000 * Fax 402-733-2122

wavne@cleancountrv.com * cleancountrv.com



CIean Country, Inc.

11025'O'Street
Omaha, NE 68137
1-800-448-1999

Government Agency:
Office:
Solicitation:

Sarpy County
Adult Probation Office Bellevue NE

NA

Bio-Based Cleaning Products List*
i]:] f L L r,ztil r: .-t )!at:

icat'ions

* Clean Country reserves the right to substitute a simllar green, bio-based product for any on this list.



ACORn,. INSURANCE BINDER
DATE

11t05t14

THIS BINDER IS A TEMPORARY INSURANCE CONTRACT, SUBJECT TO THE CONDITIONS SHOWN ON THE REVERSE SIDE OF THIS FORM.

PRoDUCER li'i3}l
I lil. n"

Holmes Murphy-Nebraska
2637 South 1581h Plaza Ste 200

Property Casualty MM-NE

Omaha, NE 68130

CODE;

866-2204625

SUB CODE:

coMPAilY 
I 

BINoER #

Amerisure lnsurance company IBINDER
EFFECTIVE

DATE TIIIE

11to5l'14 i'tz:ot i

THIS BINDER IS ISSUED TO €XTEND COVEMGE IIi THE ABOVE MMED COMPANY
PER EXPIRING POLICY f :

30783 DESCRtPTIOI{ OF OPERATIOItS/vEHIcLESiPROPERTY (lncludlng Locatlon)

14 AMERISURE BINDER
*Until the policies are issued

rNsuRED Clean Country, lnc.
11025 O Street
Omaha, NE 68137

LIMITS

rYPE OF INSURANCE COVERAGEFORMS DEDUCNBLE cotN3 % AMOUNT

PROPERW CAUSES OF LOSS---l 
uor,. fl ,*ooo l{l .r."

Personal Property Limit

Coverage is bound per the proposal
and instructions on file with the carrier

1,000 s0 $100,000

GENERAL LIABIUTY'xl 
aourr*",o1 GENERAL LrABrLrry

__,1xl PD Ded: 1000
Coverage ls bound per the proposal and
instructions on file with the carrier

RETRO DATE FOR CT-AIMS MADE:

EACH OCCURRENCE
DA[mGEi6--

s 1,000,p!Q
s 1.000.000

['lED EXP (Any one peEon) s 10.000

PERSONAL & AOV INJURY s 1.000.000

GENERAL AGGREGATE s 2.000.000

PRODUCTS . COMP/OP AGG r 2.000.000
AUTOi,toBILE LIABILITY

_ -_. i ANrY AUTO

AI.L OWNED AUTOS

-l SCHEOIII FD AUTOS

X ] urneo autos

I *o*-o*".oorro,
l

I

Coverage is bound per the proposal
instruciions on file wilh the carrier

9-A!9]!ES_9]!9!E_!Mlr
BODILY INJURY (Ps peEon)

!_1-.Q0q,000_ _
$

BODILY INJURI-(Ptr accidenl) _

PROPERTY OAMAGE

$

t

MEDICAL PAYMENTS

PERSONAL INJURY PROT t

UNINSURED MOTORIST $

t

lu_rl
PHYSICAL DAMAGE oeDucrtsLs

COLLTSION.

OTHER THAN COL:

i eu veHrclrs ', . I scnrouuro vrutcres

Thsi section is not applicable
ACTUAL CASH VALUE

tSTATEp Ay.ouNT

OTHFR

*l 
o"r^uro

-_-l
This section is not applicable

AUIO ONLY ^ EA ACCIDENT !

OTHER THAN AUTO ONLY:

EACH ACCIDENT $

AGGREGATE

EICESS LIABILITY

J( i uMenelLn ronv
i orHER THAN UI,iBRELLA FoRM

Coverage is bound per the proposal
instructlons on flle with the carrier

RETRO OATE FOR CLAIMS VAOE:

EACH OCCURRENCE s 't.000.000

AGGREGAIE s 1.000.000

SELF.INSUREO RETENTloN s0

WORKER'S COMPENSATIOII
ANO

EMPLOYERS LIABILITY Coverage is bound per the proposal
instructions on file with the carrier

X I wc sraruroRY LIMTTS

E.L, EACH ACCIDENT

E.L_ prSEASE --E FMPLOYEE_

E,L. DISEASE . POLICY LIMI]

s 500,000

s 500,000

s 500,000

SP€CIAL
CONOITIONS/
OTHER
COVEMGES

Name Printed on DEC Page:
Clean Country, lnc.
(See attached Soec Gonditions/Other Covs paqe.)

FEES $

TAXES .,_-..____.-_
ESTIMATED TOTAL PREMIUI,t

i-lill-

^Pryftfi:lEsENrA,vE
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CONDITIONS

This Company binds the kind(s) of insurance stipulated on the reverse side. The lnsurance is subject to the

terms, conditions and limitations of the policy(ies) in current use by the Company.

This binder may be cancelled by the lnsured by surrender of this binder or by writlen notice to the Company

stating when cancellation will be effective. This binder may be cancelled by the Company by notice to the

lnsured in accordance with the policy conditjons. This binder is cancelled when replaced by a policy. lf this

binder is not replaced by a policy, the Company is entitled to charge a premium for the binder according to the

Rules and Rates in use by the Cornpany,

APPlicable in California

When this form is used to provide insurance in the amount of one million dollars ($1 000,000) or more, the title

of the form is changed from "lnsurance Binder" lo "Cover Note".

Applicable in Delaware

The mortgagee or Obligee of any mortgage or other instrument given for lhe purpose of creating a lien on real

property shall accept as evidence of insurance a writlen binder issued by an authorized insurer or ils agent if

the binder includes or is accompanied by: the name and address of the borrower; the name and address of the

lender as loss payee; a description of the insured real property; a provision that the binder may not be canceled

within the term of the binder unless the lender and the insured borrower receive written notice of the cancel-

lation al leasl ten (10) days prior to the cancellation; except in the case of a renewal of a policy subsequent to

the closing of the loan, a paid receipt of the full amount of the applicable premium, and the amount of

insurance coverage.
Chapter 21 Tille 25 Paragraph 2119

Applicable in Florida

Except for Auto lnsurance coverage, no notice of cancellation or nonrenewal of a binder is required unless the

duration of the binder exceeds 60 days. For auto insurance, the insurer must give 5 days prior notice, unless

the binder is replaced by a policy or another binder in the same company.

Applicable in Nevada

Any person who refuses to accept a binder which provides coverage of less than $1,000,000.00 when proof is

required: (A) Shall be fined nol more lhan $500.00, and (B) is liable to the party presenting the binder as proof

of insurance for actual damages sustalned therefrom.
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SPECIAL CONDITIONS/OTHER COVERAGES (Gont, from page 1)
LegaI:
People Friendly Products, Inc.
** Continued from Property Section **

** Blanket Information **

Blanket 1: Blkt Personal Property Incl Stock Valuation: Replacement
Cost

* * * EquiPment Pf 6als1 * *:t

Unscheduled Equipment Desc: Mj-scellaneous Tools & Equipment Amount:
$25,000 Max Limit: 1000

*** EquiPment Floatel rr**

Unscheduled Equipment Desc: Leased/Rented/Borrowed Equipmen AmounE:
$25, 000 Max Limit: 25000



QUAI"ITY CONTROL PLAN

tr n dustry i{nswl edgelExPeri ence

Dating back to Ehe year 1.979, Clean Country is a building seruices eontmfior seruing the

neediof faciliqr managers nati*flwide. ln 1981., Clean fou.ntry's CECI embar]ted on a bold

plan to offer qualify buildingservircs to government ageneim. In addition to providing

quality cleaning, the compsny exc*ls witir special project work }ike hard floor and carpet

mailtlnance as well as emergeney seruices often delirrered wirhin 48 hours fuom thr date of

the request.

Tod*y, Clean f,ountry is honored ts exteed the building sersices needs qf a,rer 350

government facilities spanning 44 ststes. The lollowing government agencies represent

Clean f,ountry's client base:

U- 5. Air Force l{eserve
U" 5. ArmyCorp olEngineers {USACSJ
U. S. Ar-rny fiorp otfngineers Administration
U. S" Anny Hati.nnal Guard
U. S. Army, Hauy, Air Force and Marines Recruitment

U. S. Army Reserve
U. S. Bureau sf Land Management
U- S. Deparrment of Agricuiture {USDA)
U- S. Department of Transportation [DOT]
U, S. Departmrnt oF H6meXand Srcurity [DHS]
U. s. Federai Aviation Adrninistration Facilities and contrnl Tower [FA.A]

u. s" Federal Aviation Administration llceather observation tfl&ti
U.S. Fish&Wildtrife
U. S. Fich & Wildlife ilepartrrrent nf l;aw Enforcernent
IJ.5. Forest Service
U. S. National Fish Hatchery
tJ. S. I\,1 ational Oceanic & Atniospheric Adminisrarion [N OAA)

U. S. National Wildlife Refuge
U. S. Naty Resenre
U. S. Post Qfficc
U- S. Prohation ffflice
U. S. Purrping Station
U. S- Ranger Statien & Distr"ict Office
lJ. S. Westem Area Power Adn-rinistratian
State Departr:retrt of Transportation (DOT I
State Social & RehabilitaHon Services
City Police
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Managerneut Team

Bersn ltlilIen Chief Oper*tiag 0fficer

Baron is a graduate c)f East Central University in l[da, Oklaho-n:ra Baron has twenty years nf
experience in the industry. In 1?99, he won SerEiceMsstei"ir lop,4uard ofExcellenre. In

t997, he was prornoted tn Faciliff Manager fora 1.6 rnillion squarg fcot facility overse*ing

5CI emptoyees and a $1"9 milliun budget- Since 2S01, he has man*ged multiple facilities

totfrling Z.A milllon square feet. Baron frequently travels across the counhy to mentor other
General Managers responsi'hle fsr overseeing one rnillion plus square foot facilities,

Wayne XIttelson-Solicitation Manager
WaSme is a graduate of North ilakota State University with a Eacheltr of Scienre in

trlrdustrial Engineering. I.le has ot/er twenry years rrf experience working in State Regulatrry.
Publir Policy and Oovernrfiertt Relaflons in the tclecorflmunicatlons industry^ He fintls
relevant solicitations for Fe*leral *r:d State governmeilt janirorixl csntracts for Clean

Counrry aud submits the completed soliritations to the appropriate ageilcy-

F-Iario Rodriguer" Field Operations Manager

At Clean Countrlr, Mario overse€s our over ?50 employees and subcontractors nationwide,
and manages the daily operations at our 350+ accounts *(ross the country. At the home
office, Mario is involved in bidding, recruiting training employees, flcarcare worh and the
ongoing building of '82B' relationships both locally and across the country.

I{etrlye Itliller, Accounts Receiuable/Payable Specialist

i{ellye is a graduate ot"oh}ahorna's East central universiqr, Ada Gklahsina as a Registered

R.erord Adminisfrator- Kellye is responsible for hookkeep[ng &e{surlB payable and

*ccounts receivable. lfullye has managed and directed nredieal reeord departments for
h*spitals widr 1?B bed capaciqy. just previour ta joining Cle*n Ctuntry, Kellye r',rorked in
the financial services as ail accilunt manager rnanaging over 5S0 *riltriun dollars ftrr a major
corporate bond fund management company'

O kspna forbes, Cus td mar Se ruice/Payro ll Manage r

Oks;rna is a graduate of the University of Nebraska Orrlaha. Oksana has a Bachelor of
Science degree in Educations. She had 1,4 years erperience as a bookkeeping manager at a

bank before ioining Clean Ccuntry. Oksana manages payroll a*d customer service.

Eridget l#illiams, llurnsn hesourtes Managen

Bridg*r is a graduate of the lJniversis of Nebraska at Omaha. Eridget has a Bachelor of the
A*s. in International Studies and is currently w'orking rowards a MEA at BetrIevue

tlniversity. As * yeferan of tle Unitrd States Air Foree, Bridgetsupported the mission in
Afghanistan ss a cryptologic lingrrist and managed Human Resources at a major retail store
for oyer five years" At Clean Country, Bridget is committed to recmiting and hiring a diverse
group of quality individu*ls.
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Esvi n Ovando, Operations Supervisor

Esvin is a graduate +f fhe Seruice Master Supervisor Training Fnogram. Prior to ioining
Clean Country, Esvin supervised over 50 rustodians at a 1".4 miltrinn squsre ftrot feciliry- At
f,lean Country. Esvilr Sains aad supervisEs st-aff and perfotms proiectwork intluding hatd
surface as well as csrpet maintenance in Ornaha and throughout the Midwesl

Pags3ofl8



THE PLACE WE CALL HOME
Omaha, Nebraska

FROM SCRUBBINC TOILETS TO SWEEPING THE NATIONO*

Company History

Step hack in time. The year was 1979. Amid the crourded field of janitorial cornpanies
peppering the landscape, anolher nama was added to the roster. Its owner, |irn Evans, rvas

but a cash*strapped young enFepreneur committed to honesty, hard work and the Golden
Rule.

You really couldn't make the claim that Jim hung out his shingle. His office ron on four
wleels But he did manage to scrape up enough rnoney to print some business cards. The
name? Custom Cleoning -Tervt?es

Betbre long f im traded in the old clunker for a new name, Clean-t Services. Then in 1989,
he settled on the name Clean Counb-y, Inc. and has never looked bach

It all hegan as a one-man operation- f im made the sales calls, bid jobs and did the
cieaning. And, drum roll, please. He becsme frn expertotscrubbing torlets/

A milestsne came early in 19Bt as fim embarked on a bold plan to pursue janitorial services
fbr the federal government tJrroughout the hlidrqest. His first contract was a U.S- Armed
Forces Recruiting Office in Mauston, Wisconsin. The date? August 17 ,L9BL. In short order,
his cornpany was awarded six additional contracts throughout South Dakora, lowa,
Ir{ichigan and Nebraska-

For firre years, Jim single-handedly ran the burger>rring government contracts division as it
.spread across the country, all from his humble horne office in Willmar, Minnesota. Credit
arnbition and an overdeveloped work ethic. He often worked from 7:00 in the morning
until B:00 at nighr His tool chest included three ringing telephones, a fax machine and an
answering machine so he could cover frour time zones"

ln 2000, Clean f,ountry re-located to Omaha, Nebraska where fim had fcnd
nremories r:f his student days at Grace University. Overthe years, Clean Country's can-do
spirit for arrswering the call to conquer the roclry crags only the hrave dare srale has guided
the company on its upward climb.

Page 4 r"rf 18



Tire caraiyst of Baron Miller joining Clean Country as COO in 2010 and an expanded

marlagement team has resulted in expouential growth in recenty€arS. Not content

to eoast on past success, today the Company is more committed than ever to

enhancing the benefits of sole-source vending r,vithin its niche expertise as it meets

the facilify needs of franchises, firms with multiple locations and government

agencies nationwide.

Whaf began as a srnall acorn 33 years ago has grown into clusters of strong oak

trees scatterecl across the fruited plain- From One Inan selling iobs, srveeping

sidertralks and yes, scrubbing toilets, today Clean Counuy maintains over 350

facilities spanning 39 states. As market share warrarlts" the company welcomes

expansion into nerv states.

*Srveeping The Nation is a registcrcd tradem;rrk of Clean Counfy, Inc"

Industry alflliatlons, mission statement and information tlrat extends CIe*n Counry's lad
follows
Industry Affiliations

FrosdlHtrnbsr ilIETIBER

Our Mission

Time honored virhres form the common boad that unites Clean Counfry's family' It
is our collective mission to:

Constantly exceed customer expectati ons.

Lighten the load of facility managers by givingthern dependable single

source buildiag services for all of their locations nationwide.

Creen clean with methodologies that remove soil at its source, protect the

healrh of building occupants and fuel the economic engines of our clientele.

Structure programs customized to the individual Deeds of prospective clients.

s
-BBB

The Bow Around The Package

"TWo are better than one-" Fundarnental to our mission to deliver extraordinary
services is our strategic a[liance lyith our sister comPany, People Friendly

}IEHBEfi EO1?
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Products,i , To that end, People Friendly Products opens the door tCI a treasure ffove

of products that put the btrue back in your grey'

Green Cleaning Products: Saye on gleen cleaning chemicals and equipment that
protect people while preserving the planet.

Business Basics: Save on rg$froorn paper, natural hand soap. can liners, and office

supplies inciuding copy paper forall your locations nationwide.

Healthy Living Products: Surprise your staffand your friends rvith the lite

changing benefits r.rf products that impactyour health'

Greater Purpose: Cet more life out of Iiving fuom memorabllia and enteftainment
that challenges you to the core.

Active Recruitment

$ver the decatles, Clean Country has developed and implemented Active

Recruitment as a systematic approach for locating qualified custodians for
fiurnerous Iocations in a timely manner.

An overview of Clean Country's Active Recruitment prOCeSS fOllows:

1, Nstification of Award

2. Drafted fob Posting flYer

3. Contact and post job with the Department r:f l-abor

4. Contact and post iob with the Veterans Administration

5. Contact and post job lvith Hire A Hero

6. Contact and post job with minoriff civic organieations

7. Contact and post iotr rvith schools and colleges

B. Check on-file municipal ar:d state directories of active and inactivs potential

ernployees.

Expedited l,aunch Follows"

Expedited Lauuch

Over the {ecades, Clean Counhy has developed and imp}ernented Expedited Launch.

Expedited Lar.rnch enables the company to rapidly locate and deploy llumerous
personnelrvith equipment and supplies to muitiple locations in a timely manller.
With rhe typical multi sitc schcdule, Elpedited Launch requires three clays for
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recruiting; reviewing, anrtr hiring a number of individuals with three addltionatr days

allocated for training and screening.

Day 0
r Notification af awards

* Review conEract specifications

r Contact eaeh loeal facility mana8er to discuss needs

r Generate job posting fliers for each locality

. Cornpile local contact }ists for each locality

r Begin activs recntitment

Day 1.

r Implement Active Recruitment in each Iocality

r Rerriew emploYee aPPlications

r Contact and intcryiew three professional ref-erences- ApplieanLs must get a

scsre of B or higher on sach question to be considered to move to the next

stage

r Final interrriew with applicants looking for the following chararteristics

a. Dependabiliry'

b. Flonesfy and integritY

c. AvailabilitY

d. Professionalisnr

e. f,leaninge,tPerience

f. Convenience of location

g^ Communicationsskills

Day2&3
r Conduct applicant interuiews

r Revierv and select most qualified candidates

r Make hiring decisions

. Condu*t crirninal background checks and everiff

* Scheduledrugtestscreenings

. Sctredule tr*ining Sessions

Fage ? trf 1S



r Mail Ernployee packets

r Ship cleaning kits

Day 4
. Conduct training

. Schedule meetings between nerv employees and fucility managers

r Confirm receipt of eutployment data

. Final cornmunication with employees

r Confirm schedulingwith faciliry managers

DayS&6
r First day of work

r Followup training

Day 12
r Contact local managers for check in.

e Follow up cornmunications with employees anrl faciliry rnanager

Following are two examples deruonstrating the success of Expedited Launch and

Active Recruitment for launching nunrerous multi-state locations in a timely rnanner.
Note- ln each casc, all employees received an A {ExcellentJ or B [Good] for lheir first
month's You Speak We Listen Report Card.u

. From notification to begin janitorial serices for 39 facilities throughout

Maine. Connecricut, New Hanrpshire, and Mississippi with a 30-day notice,

Clean Country successfi.dly filled all positions within 15 days.

. Simultaneous to the above, Clean Country successfully filled positions to

clean 22 facilities throughout Missouri, Kansas,l,Vyoming and Kansas u,ithin

2 weeh;"

Overall Strateggr To Achieve Optirnal Quality Service

1. Recruit and hire quallfied individuals in each local marketplace who share
the company's commitrnent to excellence. All custodians must receive and A

fExcellent] or B [Good) grade on their monthly You Speok We Listen Repart
Cardl to secure their continued employment with Clean Country.
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Z, Provide initial and on-going skills and safery training via easy to understand

instructions rvith pictures- In the near future the con:pany plans to stream

how-to training modules on its updated website as well as YouTube videos.

Elevate services above the notion that the purpose of cleaning is merely to

change outward appeamnces. Clean Country's mission is to deliver a level of
green cleaning that removes soil at its source, protedts the health of building
occupants and increases building sustaiuability-

Supply custodians with turn-key company approved bio-based green

chemicals, applicable MSDS sheets and necessary equipment tailored to

individual building needs- Clean Country's company only supplies system is

calculated to deliver uniform professional results nationu/ide. [See photo of
cleaning kiLJ

Develop relationships of trustwith contracting officers r,vho rnay need

dependable reasonably priced eruergency services with quick turnaround,
often commencing within 48 hours Irom the request date.

Implenrent tlre company's proprietaryYou .$peok We Listen Clipboard System

as a convenient communication tool designed to;

Deliver consistent quality setrrices throughout the month nationwide

Quickly resolve problerns at the loral level

3.

4.

5.

5.

rfrrrrAlry{ lft*lr$r.Et
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r Give facility rnanagers easy access to the safety net of Clean Country's

home office by posting the toll-free telephone number. With some

three decades of experience cleaning government facilities nationrvide,

clean country iealously protects its reputation for quality and quick

respoltse with irs the-buck-stops-here poliry.

r Nip problems in the bud reducing the stress load of government

personnel atlowing them to focus on a positive agenda- [Please see

two-sided clipboard form.l

o Side one and side twc of this form follow.

Pagc l0 of l8



Side t

-; r ,,:lr il:r,7tt r o.r r til+,lffii*]\.i1

l,-Fnn\ /^ . f* ,-' 
^ - ' .. \'r'"j"-

.:'L ;; -] LlC,*..". iv (;
t

$saf Faeitity llllenagnr: .At thc r:nc! 1r:f tlle ru,:oth. w* rrr'ill arh y$u {* take a filsrnf;Bt l* chr:ck a bcx rn aur ]hu $pm&

l.t,l: f,i-strlrr }ftp,.;rr dxrr*lui A {'[.:ri:cl]er'rr], S {tjor:ii]. C (Averagci rrr D {Poor}. Ths triu)r rtrcnrbcr sssii{nct! to $eil}in$

.vnur fariliq'[s rnmr:1ittcd to carning thc highr:rt po's€ible grndc fi:]r cu-qLl)mer s*tisftlition- Irr lfie iltttt;,i"i,tt€, ple*s(: urc

thi; form r{r lct !:.{ hnrlv if thcrr- is tnything rvc san tln !o impro'-e t}t* qurrlity of our *^r'ictjli-

{-t.lr'rlmft]t

Responst-

,rI*il1

Additiqnal Notcs

fjurrrrrl hlorrdr Etrlit:ess Nirt:'lc

Atldress (litr .*- Sl*ta

Fari lilv !l :nurcri Sisn.riurc L)ivision l-)nte 

- 

--.

Facility r\'!J.rl rper's Sirn,rt rrrc lllvi:ion 

-.'- 

Ilatc

I 
tucility Mana gt'r'ii Sign.irturc

ftreii ily M;rrirger's $lgnatrrrc

"--- tlivisio*-..- rlrr*-
.. Dir"isi*n---. -- .."..-...,--..,-*- I].rqe

Ti:;rm llier'nhel k H;rnc '[i:arr Mr:r:bxrl Phane t 

- 

J_ *

ale ni C'olrntrli !ra. " 1,1 i !$ Wesl Centff flnad ' Gv*he, l"]E t€l 44-]357
4Crf'f58-!8CN r 1-I{OC'-g4S"t8?! " Fax 4(E-733-?119
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Side 2

i 
^ 

) \t ,? \ 11t, .,1-{
i '.j '-r, rl V C ILitlL.i irfi*m*rrsl!j.at I i

"/-* L ---. { -- --, --, -:
t \_li.i ; i1 i- ",'!i)-.:- l.-r i

llirr in *r:"i i,r:r ou! oDr{-"]1€in Coutrtil' kis rr{nrltr;
tlrr*,L,gh{llr !h* fi}ilnrrv.dflrt Gwr $+9i *lgh ararks on

{tr }&v .Sl*aS q/e Lrrsr frqp.rrr {$r,Ciil

Ouxstalrdards af* higtr- Y*rr i+ir ,surity i5 has*d o* 1aw
u-nrlrvril g r urii r,r il rtrcr:l t+ irri ng inS,vour A- g.r:ne tcr ihc
jnb racir l i rrrc yrou dsn-'l'n qun tinuc ar l ur **plr-a't*"
rr,u ,rre r.iuirrsl ts srre a$ -& rrr a ;11i11!16pm ni a B 1'yrde
cn isuirrf.{ri r:3n[ rl tl;r ffid sl r'a;h mor:ttl

1,!..e (!r-:*trd thii w-frrmd* cliFLrjrrd i)'Yl*nt +r arrt*

prn li'nur tlAF {Qualiq-.4*i;ura*rt Pt*Sf.\lr* t(r rhlr{r
ms:rnunitalion trtH(yir }1lrl aJtJ'tha slianl m 1ou can

quick!'acd ucr*rtr.turtl! rurr knron:; init lernr*rrh.
Thrirt 0j tr fi.&tr ll:r,i4 a wnrhrr r1Ao ,lr'r: yru /rm.t ap all
drc,rlur,ru cr:Jrnc ll'for yru il*r'lutr tc-;L

.iiC r'i-li:*.; -. .:i:. r-lr. .i"
Barfulound- hl.r:rt si Lh* &tilitis: xr: Lntasr +ry litirint*in*d
l1'rt*r tnrploxr:. {}nlv a lr.rttirrrt ir;c t;lrit:t.tiiL'.1 hr
sr:.hcgnlrarlors, Ertl rlrit iti rtrit:.t as vou rcld tlr
I$llr;rr];il$ ;msrrcBons rel:rting lo siti* *ne,

{irrumshncervtr}. Yr.ru nrry rtlm* eo *ne Fatility

iltl:!*:rf,.:. ,,r r'r)u rtuf rqlorl is i numfier c{ Fatility
h,lt:l;lg*rs. Thc Frc.ility lvlan:gu 1cr e.ach dli:i+n mlr.1

r**r tuLir ox'n dipboard, cr lhry Ba!" il*rc lo r'ne

dipbarnl ;lltcsiblx tu ilI" lr"s up rt 1',ou t+ lpe,li: t+it.h.

carh lacilitv g{cr}igi, ifiitistrly nnd t* *rrr lracJjty

I,larr*gcm sr *xy'tcmc o::'ircxrtj tr nsriie {ur.'r:ricJr h*s

rrccss 10 lhi6 rlgtrnr,

X, Sn the fir*tstrFinE da.f oFe?ch mditlh, prllt r niir
f irg Spst 11,'r tigcn on laur clipL,wr,J. Chi:cl. ihix fornr

eech tim* 1:ou r:L'.il 11 t$ rly iI rr*y Ercility $: nr13r hex left
3 {f}n]il]€tlt-

z. if lrou tecefse x {omrnEEL rs*rh.' tlu lll*tle/ ASAp-

11'ritc r bri{{rsponx lrJ lhailk *)rl *n rlte:t':1:nn,x llnc-

1. {ryays urelrern* (on€rtfu* trlilckm, 1f r rhc peth lir
impftq(n:(rt rttd r :;rrr,r! i'r< kl'+rr.'.

4, Emplsfess- Llsr onlv thr rl*ning 3rtdutx supplird

[wt:ldrfl (:!au&ir]'. Ds f*t rrre rny ol&erprndurrsl

J. &tbcontractprs, Ilarly e{ i}r i,xittiren.i,** qlstn

;cqtrirr rrrr frirnilir gtrtrl pmrlu*Ls- )'our {Dnlrrct

shoro&l sp*rit'y r,r!:ltrlter ar nal th is L< thn cax. !r'1

crrrourir$r '/(1u ld1 (-00tut ui frr slcci;rl pricing on

Txitorial rquipmtm iual uprglit* u rull rs Srrcn

$IErdu(!5. Visil uws-dtltrutrDrlll l:rr-rrlt-

5- *!l emplnyees 3nd !ilh(o,rfitrattsr5. rt l.lakrrill
5*iery Fi.rts Shcet {l}{5i}Si Io, ee(h dsning lrrrrdLtdl

l-su rlsE mustaisgtls bc [cpl *rn ye'ur riiplatrtd^ Pffi
rhr M3L-15 sh*rt* lxhirr] ltrt rrlwi rhnt.

6. B€fore th€ firoltth tndr, lgrr ; n+tt c'r lr..s!. rhs fagiliqt

il{rna;cr ttr s,ign their lxllrt irrtd er itl lilt .iil. ;fl lhc

;rpSruprl:lt :pirt*, {IJ }'r:.* J*r L:vr: :r tultf" tske lhc

crrporlunitlr lo *r*ilk tl-r Frri:iliry !\.{rnlger for rhe

irlpodunjty rn br af nnirel

7.Ai€ath rnBn& (smBSto a Ebse, lill i,rr yortr lxrrtkrrr
{,f sidr,}re o[ *!iv l+rt r r- furrt] *ide ar,e nf ttlix inrm
;{r::rg rritli $xxr 6rrsl iimc asn-l {o; inrrire ti 1'm rrc a

:iulr.finrrrf,tor j to rhe hnmc s,Fic<, Reeiu(ng botll

ot tira ebo$ by the 8th ofthe lollolfliBt ,rls{tth

ilc ffieadxtory itrSmi cxpe{t to he psid in a timella

iltllnnerl

f ;'r'u ftnrt qurctirrr.is o. ru*! lri1r, rldn't gr: rl alonr-
,Gilr r$ * flJ,l ilr t4r$I illd *ft $:rfl{ii- i,s c parl q'rrar
loxg& frlar' poJirp *r ldiis Jstr .tJ o rr*,'rrl,rr o1 our
I-j{dtr ( r)il8 rl,Y-ft1})fIl}'

r'.rep: lj; I1-1 iilii:. :f:{::
U5€ the fol!,ouing to eltit{xsts (htn:ges. hrmphx
includc thc nrm* ofao1, nrw fitr,ilit]' N{;rrllr'*, nnt
c4,.{I, ($nxlrur:!iun, aarl Fx$Ie spl{c *r less:5tcr- Ii
i$rl ;3r{l ir n {rt!$hl}'$E. ur* lht lhll*t+ing ttr itf{rrrn us sf
,trrpg:|1. nred:i 3{) trr t0 daw brt"om iuu rBil flu1.

iii"rrjt::i! iet
{ib.rn i.ouniry sprtraiir$ m qu*lLty tltrnin3 irrr

lluiltllngs r:t-rl! rircs r!:rii.sr:reidr. lfuurrefrretr mey

Sr$iry for s refsrsl botrus" C*nu.:( u* lor rj+{ri[1i

fict ops{@cle}n{EuEtryrsm

{J l:l$r Co1;nl}l'" lfl*
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7- At the end of each msnth, send the You Speak We Listen Report Cardll via

email to all tacility manaEers delivering the foLlowing benefits:

r Faciliry maragers are given the opportunity at the end of each month

to check a grade for their custodian A {ExcellentJ, B {CoodJ, C

[ArrerageJ, or S (FoarJ.

r The bottonr portion uf the email reFsrt card has a space where the

facitity manager can make comruents if desired.

. Because custoriletr satisfaction is par*rnount at Clean Country,

measuring perforrnance is vital. Having received a total of 12,545

monthly reports since 2009, iust over gg.2 Yn have been A's or 8's.

r In kruildings with co-located divisions and individual facility rnanaBers,

each divisisn is counted as one facility'

Chart Title

I A's

N s'5

r C's

D's

.Jll I I tlrri:u3ih f {1'!'l rr'})t}!-{ ri-lrd 1r;ttXl'r

r The following page gives a msre detailed hreakdown of monthty quality

control rsports.

o% L1%
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Yau Speak We Listenfieporfi Cardnsummary

78 I sg.zzx

84 I ga.ar96

1.45% I 0.OO%

A's & 8t

1 January
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T*F.l Grades
forthevear i rrqe

Averqee % for

97"5L?6

9{ of.Jlt& Sk
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Total Grades

2010
g'5

i Total Grades
i forthevear

Average % for
the

1947

2 l. 205

oI211
o-T ,rg

Decernber

Octoher

215 99.50%

99.5096

99.50%
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B. Beeause it is againstprliey frrr a numher of government facllities [o issue keys,

pravide all applicable custodia.ns with the fotrlowing "l'm Sorry I Missed You

Today''form. Please see followingthe example.

ffi I'rn Sorry I&timed You
For Today's Cleaninq.rc4{ffi_

When floor plans are available, color code faciliiles helping custodians comply
tmth contract specifications. The following three Pages depict an example
of tJris $y$tern u$ing one Of Clean CouEECs fonu.acts at an Army Reserve
Center in New Century, Kansas.
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