2014-379

BOARD OF COMMISSIONERS
SARPY COUNTY, NEBRASKA

RESOLUTION AWARDING BID FOR HUMAN RESOURCES INFORMATION SYSTEM SOFTWARE
FOR THE HUMAN RESOURCES DEPARTMENT

WHEREAS, pursuant to Neb. Rev. Stat. §23-104(6)(Reissue 2012}, the County has the power to
do all acts in relation to the concerns of the County necessary to the exercise of its corporate powers;
and,

WHEREAS, pursuant to Neb. Rev. Stat.§23-103 (Reissue 2012), the powers of the County as a
body are exercised by the County Board; and,

WHEREAS, bids for the Human Resources Information System Software have been solicited,
made, opened and reviewed pursuant to applicable Nebraska State Statutes; and,

WHEREAS, based on those proceedings, and after a public hearing, this Board has duly
deliberated and considered the bids received; and,

WHEREAS, this Board desires to proceed forthwith in order to expedite and facilitate service to
the citizens of Sarpy County.

NOW, THEREFORE, BE IT RESOLVED BY THIS BOARD OF COUNTY COMMISSIONERS THAT:

1. Based upon the recommendation of the Purchasing Department, and upon a
comparison of the bids to the bid specifications, the bid is hereby awarded to the lowest
responsible bidder Kronos Incorporated for Human Resources Information System
Software in the amount of 54.34 per license with a one time implementation fee of
$26,600.00 is accepted, ratified, and confirmed.

2. This Board’s Chairman, Clerk, and Attorney are hereby authorized and directed to
execute such ancillary documents as may be required to evidence the contract and take
any and all steps necessary or required in order to carry out the terms of such contract
after said documents have been reviewed by the Attorney, Fiscal Administrator, and
County Administrator.

The above resolution was approved by a vote of the Sarpy County Board of Commissioners at a public
meeting duly held in accordance with applicable law on the "')“‘ day of ,2014.

Q,\ Z #&H/V‘-/

Sarpyfounty Board Chaffman




Sarpy County Purchasing Department

Brian Hanson, Purchasing Agent
{402) 593-2349
Debby Peoples, Asst. Purchasing Agent
{402) 593-4164
Beth Garber, Purchasing/Contract Administrator
{402) 593-4476

SARPY COUNTY COURTHOUSE
1210 GOLDEN GATE DRIVE SUITE 1220
PAPILLION, NE 68046

To: Sarpy County Board of Commissioners
From: Beth Garber
Re: Award Bid for HRIS Software

On March 25, 2014 the County Board rejected the original bids for Human Resources
Information System (HRIS) Software and granted permission for rebidding the project
with HRIS, payroll and time and attendance. At this time it was generally believed that
there could be a seamless operation with payroll and HRIS on the same platform.

While reviewing the bids under the rebid project, different vendors had different
strengths within their proposals. ADP, the County’s current payroll provider, is very
proficient in the payroll side of the RFP in their ahility to handle tax filings and other
technical aspects without exception. While Kronos appears to be very proficient in
human resources software with their ability to handle various pay structures and other
aspects without exception. There is value in having a single platform; however the
platform must be the best option for each department within the County. Since ADP is
providing an effective payroll processing service to the Clerk’s Office and at this time
there does not appear to be a system that exceeds what ADP offers, the Clerk’s Office
has decided to remain with their current provider.

For the rebid project, the County received five (5) proposals. Vendors were to bid on
three options including HRIS, payroll and time and attendance. Each option was to be
bid with the County having the opportunity to choose which modules, if any, to pursuit.
Of the proposals submitted, one proposal was for time and attendance software only
and therefore was not considered. Another proposal, Focuz, was out of cur budget
range so we did not invite them to provide vendor demonstrations. The three (3)
remaining vendors (Tyler Technologies, ADP and Kronos) did provide vendor demos.

Tyler Technologies proposal included several exceptions some of which could be
addressed with an additional cost proposal to modify the software. Should the County



To: Sarpy County Board of Commissioners
Re: Award Bid for HRIS Software

decide to implement a time & attendance module in the future, this platform is not
available within this system. ADP also had several exceptions to the RFP and is unable
to perform within the County’s step compensation process. For example, employee pay
grades would have to be manually entered and adjusted throughout the year. Kronos is
able to perform within the scope of the RFP in terms of automating our step
compensation process, notifying employees and generating forms and data required for
HR to effectively complete their job along with having a robust reporting program where
reports can be exported into various fields including Crystal Reports, Excel and PDF.

While running a long term analysis of the bids it is noted that Tyler Technologies is the
low bid. The evaluation committee generally recommends the bid be awarded to the
2™ low bidder, Kronos Incorporated for an implementation fee of $26,600.00 which
includes a one-time cost for interfacing with the current ADP payroll product. The
licensing fee will be 54.34 per user, with an estimated 630 licenses for a total monthly
recurring fee of 52,734.20. This monthly fee will remain the same for the first five (5)
years of the contract. Following implementation, the County will pay Kronos
approximately $32,810.40 annually.

September 24, 2014 %/

Beth Garber

cc: Deb Houghtaling Karen Buche
Mark Wayne Linda Wells
Scott Bovick Matt Oberle
Brian Hanson Mark Walters

Renee Lansman
Fred Uhe
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%} SARPY COUNTY HUMAN RESOURCES

To:

MEMORANDUM

Beth Garber, Purchasing Contract Administrator

From: Karen Buche, SPHR ﬁﬂg
Date: September 26, 2014
Subject: HRIS RFP Selection

The Human Resources Department completed its review of the RFP for its Human Resources
Information Systems (HRIS) software system. After significant evaluation and discussion, the
Human Resources Department has selected Kronos for its HRIS software.

Since Kronos assists more than 3,500 government clients and their software supports the nuances
associated with public sector employers, we believe it is the best choice. Their HRIS system is
configurable and cost effective and provides Human Resources with improved efficiencles as well
as a means to improve transparency and communication with the County’s employees.

Kronos HRIS delivers the following functionality:

Employee Self-Service Portal {fully configurable, ability to add hyperlinks, internal messaging
system outside of email, employee surveys, online forms.such as W-4, supervisor arientation
checklist, etc.)

Benefit Administration (including online benefit enroliment, carrier connectivity, etc.)
Compensation Administration (supports step structures, pay for performance, longevity, etc.)

Performance Administration {configurable online evaluations including competencies, skills,
and goals as well as tracking of disciplinary actions)

Separation Information (reasons, eligibility for rehire, property/equipment checkliist, etc.)

Employee Development & Training Administration (training attended, certifications held,
establishment of training calendar, self-scheduling for training sessions, etc.)

FMLA Tracking (certifications, type of leave, etc.)
Report Administration (provides both standard and report writing capabilities)

Query Tool (allows users to access data views, add selection criteria, save, and run queries
with results presented in Microsoft Excel).

The Kronos solution provides configurable workflows tying steps together within the system
therehy speeding entry of data and automating notification to end users. Effective dating is also
supported. With the automated functionalities, productivity of the Human Resources Department
as well as end users will improve,

The implementation and use of HRIS software will affect each office and department within the
County. As with any change, time will be need to train users with respect o the system’s
capabilities.

Beth, thank you faor your assistance, guidance, and patience throughout this process. Your
expertise is much appreciated.



Sarpy County Information Systems
[210 Golden Gate Drive Sults 128
Paplllion, Nebraska 680486

402 . 593 . 2325

WWW.SarpYy.com
MEMORANDUM
To: Brian Hanson, Purchasing Agent
From: Mark L. Walters, Information Systems
Subject:  HRIS Selection
Date: October 2, 2014

Information Systems {1.5.} has been involved in the Work Force Management System (HRIS, Time
and Attendance, Payroll) selection committee to ensure that technology requirements are
appropriate for the currentand planned Infermation Technology {1.T.} infrastructure at the County.

Last year the County went out for bid on a HRIS software product. During the discussions and
demonstrations it was apparent that the County should take a step back and consider reviewing
a single vendor Work Force Management System {(WFMS). A system that would be provided by
one vendor and would seamlessly pass data between all parts of the WFMS. Information Systems
(1.5.) agreed with this thought process and highly encouraged other members of the HRIS
Committee that this would be worth the time and effort to re-bid for a WFMS not just HRIS.

Technology today is more than automating a function or process, it has now become the tool to
integrate systems and share data and information. Businesstoday is finding that savings and value
are found in system integration not in just automation. LS. believes the best approach for the
future of the WFMS is to have a single vendor provide the major components.

Here are some CONS to multiple vendor WFMS system:
e  Muitiple Contracts
Multiple Contacts
High probability of custom Interface expenditures
Interfaces that are not tested between different vendor products
Inability of the County to move forward on software products because of the
change/cost/testing of various vendor interfaces
Multiple sign-ons and security credentials for the work force
Overall complexity of different systems, various looks, various feels

Here are some PROS to multiple vendor WFMS system:
] Best functionality/feature for each major component of WFMS



The proposed solution will not have a Time and Attendance feature for all County Departments,
and will consist of this:

1. Kronos {vendor), HRIS
2. ADP (vendor), Payroll
3. OSL {vendor}, Time and Attendance (SCS0O/911 only)

in the future it is possible that OSL will provide Time and Attendance for all employees or another
company like Kronos or ADP may be selected for the non-SCSO/911 Departments.

I.S. understands that each component of the WFMS is important to the responsible
Department/Office and that a single Vendor may not provide the best functionality/features. In
this particular case it appears cost and functionality are separating the responsible
Departments/Offices from selecting a single vendor solution.

.S. still believes that the best approach is to have a single vendor WFMS and would suggest that
the County may want to pursue a professional consultant to make an independent evaluation and
make a recommendation to the County.

The final three(3) software vendors systems, all or in part, are compatible with the County’s I.T.
infrastructure. Tyler’s offering was not a Saa$ {hosted) solution but would work with the current
systems in place at the County.

Please contact me if you have any questions or you need any additional details. You can contact
me at 593-2325.

cc: Mark Wayne
Scott Bovick
Karen Buche
Deb Houghtaling
Beth Garber



MEMORANDUM

DATE: August 20, 2014
TO: Brian Hanson, Beth Garber, Mark Walters, Karen Buche, Linda Welles
RE: Bid for HRIS/Payroll/Time and Altendance

The County Clerk’s office has reviewed the bids for HRIS, Payroll and Time and Attendance and
determined that the best option for our office would be to continue using ADP's payroli
processing and pursus Time and Attendance in the near future,

Since implementing ADP Payrol! (in 2008) we have greatly improve our processes and accuracy
and feel that they meet our current needs. A complete conversion of payroll processes is along
and tedious task but we agreed that if there would be great advantages to such a change we
would consider it. That said...we didn't find substantial added benefits with gither Krenos or
Tyler. The importance of ADP’s handling of our tax compliance, filing and reporting was a huge
coniponent in our decision to continue to use them. We do plan to have conversations with ADP
about theit latest payroll upgrade and feel there are benefits in doing so. We'd like to review the
requirements for the upgrade and we'll consider the cost involved.

ADP has helped us reduce payroll etrers while improving the abilities of our payroll clark and ouy
general productivity but we understand there is still room for improvement. We de hope that
whatever HRIS system is chosen by H.R. that ADP can assure us a smooth integration and
sharing of information and help us to create and maximize efficiencies with whatever other
systems the County uses, including Munis.

ADP provides:

»  Payroll processing

» Tax compliance and filing and will pay tax penalties and interest, if needed

» Time and labor management - improved with Time and Attendance

»  Benefits changes to pay including health and dental, flaxible spending account,
garnishments and workers compensation

» Management of hours or funds such as FMLA, COBRA, and deferred
compensaticn

Given the volume of payroll related transactions we do, even seemingly insignificant
Inefficiencies or errors can bacome costly. ADP has helped us increase productivity,
reduce overtime, simplify report writing, end reduce errers that caused
under/overcompensation. Fully automating payroli requires expartise in non- technical
areas thatinclude tax, payment systems, and regulatory policies. ADP has been
responsive to aur neads and any questions we've had in these areas.

TIME and ATTENDANCE
Time and attendance, on the other hand, would probably deliver the biggest benefit overall for

our office and the County and our recomrendation, at this time, is to hold off on making the
decislon on “what Time & Attendance package to use" and begin the process and focus on




changing payroll from "paying current to paying in arrears” which will provide immediate
improvement. We will be presenting Information to the County Board regarding the benefits and
why we are recommending this change. We realize how Impartant it will be to notify our
employees of this change and will provide them with all the information and answers they may

have,

After completing our payroll changs we'd like 1o take time to review OSL (Sheriff's office Time &
Attendance package) and see what benefits and savings, if any, can be acquired by using that
program. If the costs and processes ara not beneficial to the County we could then look at other
Time & Attendance options and consider our needs.

Currently we have limited automation with regard to time management of our amployees
(varlety of time cards, sheets and templates) and its costly and tabor intensive for both
payroll and employees with our current process. Time and Attendance would improve
c¢hallenges such as;

»  Employee attendance and overtime data must be accurately collected on a timely
basis to produce payroll. Employees are submitting information both manually and
some efectronically but it must be verified by managers on paper beforg it can be
submitted to payroll,

» Data that must be manually entered info our payroll systam from time cards or
timesheets is prone to error, so our payrol! clerk must manually correct and review
data first or risk disputes or overcompensation,

= With our current processes, we often learn about absenges/tarmination, FMLA, or
overtime when it is too late to adjust payroll information.

= Without proper documentation of hour's worked and county policies in place, we
could be challenged to defend disputes relatsd to employes errors, gvertime
owed, and other pay issues.

As you know the county merely has a “fime card” process that requires employees, managers,
and payroll clerks to spend time on timecards and payroll with each payroll cycle:

»  Employees must record their time worked on time cards or timasheets

«  Managers must review, revise, or authorize time worked

= Payroll clerks must review, rekey, validate, and calculate time worked and pay rules into

payrolt.

Productivity could improve greatly if tasks can be delegated away from the payroll and HR
directly to the employses or managers who can verify the data and can complate them more
quickly. Something we'd like to strongly tonsider after accomplishing some other major
ehdeavors in my office.

Thank you and your staff for assisting in development of the RFP.

August 20, 2014 mﬁrkfm,ﬂmc

ughtaling, Sarpy County Cle
,l"*
. (

ce! Sarpy County Board of Commissioners
Mark Wayna, Counly Administrator
Scott Boviek, Deputy Administrator




Human Resour¢es Information System, Time Attendance, Payroll Software

for the

Clerk's Office and Human Rescurces Department

l

Tyler Technologies ADP Kronas Focuz Infotech Replicon
Base Bid - All Modules
Ornie Time Fees
|0ne Time Implementation Fee $76,650.00 $16,015.04 $86,700.00 $241,200.00
| Training Fee $53,375.00 $0.00 $0.00 $35,000.00
Monthly Fees
|Tota| Monthly Fees 50.00 513,462.00 $6,041.70 $30,000.00
Optionaf Modules — Monthly Faes
Option 1 - Recongciliation Modification $0.00 Third Party $15,000.00
Option 2 — COBRA 50.00 $432.00 Third Party $15,000.00
Option 3 - FSA $0.00 $1,242.00 Third Party $15,000.00
Mainterignce Fees
Year 2 Maintenance $12,001.50 $0.00 $0.00 $51,000.00
Year 3 Maintenance $12,601.58 50.00 $0.00 $55,000.00
Year 4 Maintenance $13,231.65 $0.00 $0.00 $60,060.00
Year 5 Maintenance $13,893.23 $0.00 50.00 $65,000.00
Opticn I - Modules Bid Separately
HRIS Module
One Time Fees
One Time Implementation Fee $39,500.00 $5,995.00 $22,600.00 S$80,000.00
Training Fee 518,800.00 $0.00 $0.00 $5,000.00
Monthly Fees
\Tctal Monthly Feas $0.00 56,4197.00 $2,734.20 $10,000.00
Optional Fees {
Option 1 - Reeconciliation Modification i $0.00 Third Party $15,000.00|
Opticn 2 - COBRA $0.00 $320.00 Third Party $15,000.00
Option 3 - FSA $0.00 $1,242.00 Third Party $15,000.00
Maintenance Fees
"Year 2 Maintenance $7,580.00 $0.00 $0.00 $38,000.00
iYear 3 Maintenance $7,938.00 $0.00 $0.00 $39,000.00
Year 4 Malntenance $8,335.00 $0.00 50.00 $40,000.00
Year 5 Maintenance $8,751.65 $0.00 $0.00 $41,000.00
Time & Attendance Module
Cne Time Fees Included with Payroll
One Time Implementation Fee $10,000.00 $41,500.00 $51,200.00 $6,500.00
Tralning Fee $0.00 $0.00 $5,000.00 $0.00
Monthly Fees
|Tota! Monthly Fees $4,715.00 $3,841.30 $10,000.00| $6.25/user per month
Maintenance Fees
Year 2 Maintenance { $350 per clock $0.00 $38,000.00
Year 3 Maintenance $350 per clock $0.00 $39,000.00
Year 4 Maintenance $350 per clock 30.00 $40,060.00
Year 5 Maintenance $350 per dock $0.00 $41,000.00
Payroll Module
One Time Fees
One Time Implementation Fee $33,150.00 $0.00 $22,600.0¢ $80,000.00
Training Fee $34,575.00 50.00 $0.00 $5,000.0C
Monthly Fees
‘Tﬂtal Monthly Fees $0.00 $2,250.50 $2,734.20 $10,000.00
Maintenance Fees
Year 2 Maintenance $4,441.50 $0.00 $0.00 $38,000.00
Year 3 Maintenance 54,663.58 50.00 50.00 $39,000.00
Year 4 Maintenance $4,896.75 $0.00 $0.00 540,600.00
Year 5 Maintenance §5,141.58 50.00 $0.00 541,000.00

Kronos kas opt add ons

2:00 p.m.
June 12,2014

P:\Human Resources information System Softwara\Rebid\Bid Tak_HRISxlsx



=9 KRONOS / Order Form - Workforce Central SaaS for SMB .22

Clucte & Crder Type. Standard US
Expires 9/26/2014 Date: 9/22/2014
Prepared By Keith Moran
Bill To: Attn Karen Buche Ship To: Attn Karen Buche
Sarpy County Sarpy County
1210 Golden Gate Drive 1710 Golden Gate Drve
Papillion, NE 68046 Papillion, NE 68046
Ermail: exception@kranos.com
Solution 1D 6121067 FOB: Skipping Point
Currency: us Ship Method: FedEx Ground
Customer PO # Freight Terms: Prepay & Add
Initial Terms: Manth ta Manth
Notes: S

This order entered into between the Customer and Krones is subject to the terms and conditions of the Contract #14-JLR-003 dated March 18th, 2014 between the Lead Agency (acting as the
1tract #14-JLR-003 only Sections A and D apply to this Order.

h, 2014,

0, 34% net go live.

“Owner”} and Kronas Incorporated {as the "Contracter”), The parties acknowledge and agree that from Exhibit A of the €
ted March

The notes below are intended te supersede any conflicting terms and conditions of Contract #14-/LR-003 d
Neotwithstanding anything to contrary, the cne time implementation fees shall be due 33% net 30, 33% net

The Initial Term will be for a five (5) years period commencing ninety [90] days after execution of the Order Form by both the Vendor and County. Following the five {5) year Initial Term, the
Contract shall automatically renew for one (1) year periods. The cost for the renewal years will be provided in writing to the County ninety (90} days prior to the expiration date of the current
contract year. If Sarpy County does nat receive any notification of price changes, the prices are 1o remain the same

For the purposes of clarity, Custorner and Kronos agree that the Implementation WFC Saas S$MB A La Carte line item listed on the Qrder Form will serve to facilitate the customer’s WF HR
Empioyee Demagraphic to ADP Warkferce Now Payroll Data Export

The parties agree to delete and replace Section D 3.4 with the following: "Customer agrees that except if Customer terminates for material breach of this Section D by Kronos, if Customer has not

fier termination of the Services, whichever is ea Kronos shall bill,

paid to Kranes the annual contract value of the then current annual period at the conclusion of such annual period or the e
and Customer shall pay within thirty {30) days of the date of such invoice, the difference between the total Monthly Service Fees then paid by Custamer in such annual period and the annua!
contract value for such period, less SLA Credits, if amy, that have been earned previously by Customer but not yet credited ”

The monthiy service fees hsted herein shall be invaiced monthly in arrears. Payment shall be due net 30

Start Date: Earlier of go-live or 90 days from the date this Qrder Form Is signed by the parties.

SGETWNARE

Item License/Qty PEPM Monthly Price
Workforce Human Resources v7 630 54.34 $2,734.20
workforce HR;’Pa\,H)I'.'\nmn‘.!mt'\r vl T ,.’ ) i 50.00 Included
Warkforce HR/Payrall Employee 7 B30 - 0.00 Included
Workforce HR/Payroll Manager v7 T T o 63 50.00 Included
" Monthiy Total: $2,734.20
-1R\-'|.S Sel-Service Bundle 1 0.0 50.00
WF HR Feature Configuration {Qpen Enrollment] 1 Included
WF HR Feature (nnfpuratinn{Lih‘_E_w:l‘Ej A 1 Included
WF HR Feature Co fgurzhnn{fnrr‘ppnsalm'\ Management) 1 ed
WF HR Fen\are (‘nnf guration {Performance Management - cycles) i 1 TR ing udc_ﬁ
WF HR Feature Configuration {Performance Management - forms) o 1 Included
" WF HR Feature {_-En_{F-g:raUuﬂ {Applicant Tracking - Kiosk) 1 v = “included
WF HR Feature Lunfg,ura‘luw I:Apphcanl Tracking - WWW) 1 50.00 T B -|cludcdq
WF MR Employee Demographic to ADP Payforce Payroll Data Export 1 54,000.00 $4,000.00
) T —_ Total Price $4,000.00
CORE 8 PR NAL f T
Item Duration Total Price
Implementation WFC 5aa% SMA
Implementation WFC 5aa% SMB A La Carte T )
KnowledgePass Saas WFC SM3 T T Included
Training Points WFC Saas SME o i o 8,125 Included
' [ Towlpice] ~ $2660000
SLAMARY
Item Total Price
Monthly Software Fee 52,734 20
Maonthly Hardware Fee T = 50,00
Monthly Add-On Hosting Fee o 40,00]
e Total Monthly Service Fees:| T s2,734.20|
Implementation WFC 5aas SMB B i | $22,600.00
{Implementation WFC SaaS SMB A La Carte Ee—— S $4,000.00+—
| Cquipment Purchase/Suppart and Accessories $0.00
| Total One Time Fees: 526,600.00
Sarpy Cgunty—- Kronos Incorporated
By: By: =
Name: Name: Mary Lavoie, Order Team Lead

¥ Oct 92014 3:52 PM
Title: ‘ E v]if YY l&l I W k\,{_} UL./L_)
Date: l O ('}__, l l'"f UU

Kronos | Time & Attendance - Scheduling - Absence Management - HR & Payroll - Hiring - Labor Analvtirs

e
Kronos Incorporated 297 Billerica Road  Chelmsford, MA 01824  (B00) 225-1561  (978) 250-9800 www.Krunn@DSIEn



AMENDMENT ONE TO
CONTRACT #14-JLR-003

THIS Amendmant One to the Contract #14-JLR-003, is made this _4th__ day of _Jine, 2014, by and between
Harfarg County Public Schools, hereaftar calied "Owner” and Kronus Incorporated, a corporation at 297 Billerica
Road, In the City of Chelmsford and State of Massachusetts, hereinafter called "Contractor”.

WATNESSETH: That tha parties wishes to update the Contract #14-JLR-G03 to adjust certain terms and
alsa the pricing for certain products and services.

1. Contract Terms and Conditlons: Thes pastles hereby agree to amend the Contractor lerms and conditions
as set forth in Exhibit A of this Amendmant.

2. Product and Pricing: The parties hareby agres {o amend the contract fo Include the nawly daveloped
product, Tinelink, with prcing consistent with the structure of the orlginal solicitation offering,

3. All other terms and conditions shall remain the sama,
This is an indefinite quantity contract with no specific aesigned dollar value.

N WITNESS WHEREQF, the parliss to these presents have executed this In the yaar and day first above
mentlonad,

rfar: 13 g

Ty 4R

Jefirey CaPorta, CPPB, Supervisor of Purchasing

-~ s
Jone 87 dojy
Uate

Kronos Incorporated
Gompany Name

John O'Brien
Company Representative Printed Name

Mary Lavoie, Order Management, Team Lead
Oct 92014 2:23 PM

W\amavpmvu

ok Wig;nawre
dune 5 14

[ate

(hSign



EXHIBIT A TO AMENDMENT 1 OF CONTRACT #14-[LR-003

AMENDMENT TQ THE
KRONOS TERMS AND CONDITIONS FOR PARTICIPATING PUBLIC AGENCIES ADMINISTERED BY UB COMMUNITIES (103113V2)

KRONDS TERMS

A PARTICIPATING PUBLIC AGENCY (“CUSTOMER™}, BY SIGNING AN ORDER FORM OR PURCHASE ORDER WITH KRONOS
INCORPORATED, AGREES TO THE APPLICATION OF THESE TERMS AND CONDITIONS FOR ALL PRODUCTS, SERVICES AND
OFFERINGS SET FORTH ON SUCH ORDER FORM {OR PURCHASE ORDER} WHIGH REFERENCES THESE TERMS AND CONDITIONS.

SECTION A GENERAL TERMS AND CONDITIONS. This Soction apply for all iransactions,
SECTION B; TERMS AND CONDITIONS FOR BOFTWARE LICENSES, SOFTWARE AND EQUIPMENT SUPPORT SERVICES, AND

EDUCATIONAL AND PROFEBSIONAL SERWCES. This Section apply for all transactiona axcept Workforce Raady
;nd }hn Workforce Caniral Saas offering ( ot Including the professional and educations services governed by this
actiank

SECTIONG:  CLDUD HOSTING SUPPLEMENTAL TERMS ANO CONDITIONS . This Section applles only for transactions that
Invelve Kronos hosilng for Software ilconasd undar Saclion 8 and identiflad ag CLOUD 2,

SECTION C-1: APPLICATION HOSTING TERMS AND CONDITIONS . This Section appilas only for transections that involve Kronos
hosting for Software licensad under Saetion B and identifled as CLOUD,

SECTION D: £ 0 CONDIT , This Saction applies only for Waorkforce Central
transactions in B $245 environment (excapt far the releled professional and educaticnal services see Saction B}
SECTION E: KRONOS WORKEGRCE REANDY SAAY TERMS AND CONDITIONS, This Sectlon applles onfy Jor Workforce Ready

traneactions.



SECTION A: GENERAL TERMS AND CONIHTIONS

1. APPLICATION OF THESE TERMS

These terms and condiions apply 1o each order accapled by Kranos Incorperaled {“Hronas*) from an eligible Paricipating Fublic Agency
{(*Customer) for all Kronos Egquipment, Software, Professional ard Educational Services, Support and sush other Kronos offedngs, as specified
on an ordar form (an “Order™), :

I additian to tha terms set forth in this Section A: General Terms and Condilion, the following seclions appty for the speclfic offering referenced:;

{1y Sectlon B shali apply ta the Sofiware licanses and purchased Equipment, support sarvices, and prolesylanal and educalional services,
(i} Section C shall apply to the Hosting Services purchased In connection with certaln Soitware licensed under Section B,
(i} Saction £ shall apply 10 the Worklorce Cenlral Saas Ordaors; and

{iv) Sedtion E shall apply o the Workforce Ready Saag Qrdar,

All orders are subject fo he approval of Hronos' corporate office in Chelmsford, Massachusstls, This Agreement and tha Ordar Form shail
suparseda (ha pre-prinied temms of any Customer purchasa order or olher Customer ordaring documant, ard no such Customar pre-printed temms
shall apply ta the items ordeved.

2. APPLICABLE LAWS

This Agreement shall be governed by the state law In which Customer is based, provided howevar, if such jurisdicllon tag adopted the Uniform
Computar Infarmation Transactions Act {UCITA), of sych other simifar law, the partles axpressly agree to "opt-out” of and nat be govemed by
VCITA or suth other afmilar iaw. Tha partiss walva the application of the Uniled Nafions Commission en Inlemational Trade Law and United
Nations Convention on Contracls for the Inlamalicnal Sale of Goods as to the interpratation or enforcement of this Agraement.

3. EXPORT :

Cusiomer aeknowledges that the Equipment and Saftware may be sesiricied by the Unitsd Stales Government or by the country In which the
Equipment or Softwane ia Instafled from expori to cerain countries and carain orpanézations and individuals, and agrees fo comply with such laws,
Cuslomer agrass to comply with all applicable lsws of all of tha countres in which the Equipment and Softwara may be used by Cuslomer.
Gustomer's nbitgalions hereunder shall survive tha terminatlon or expiration of the Order Form., Cuslamer must obfain Kronos prior written
cansent bafora axporting the Software.

4, CONFIDENTIAL INFORMATION

*Confidential Information® Is defined as information thal is; |} disclosed between the parties aflar the date of this Agreement that Is considered
confidential or proprietary b the disciosing party; and i) identified as “confidential” at the timé of disclosure, or would be reatanably chvious to the
receiving party to conatliuts conlidentlal information because of legends or ather markings, by tha croumatancas of disclosure or the nature of the
nfommation Itself, Additionally, Cuslomer acknowledges and agres thal the Soltware {and Software documeniation), and the Specifications shall
be deemed 1o be Kronos' Confidential infarmation and trade secrel, Each party shall protect the Confidantial informatton of the other parly with at
Jeast the same degrae of care and confidantialily, but not less than a reasonable standard of care, which such party ulifizes for s own Information
al simifar character that it does not wish disdosad to the pubile. Neither party shall disclose ta third parties {except the perent company or the
wholly owned subsidlaries of the recelving party who have a need to know) the clher party's Confidential Infortnation, or use It for any purpose nol
axplcitly sat forh heredn, without the prior wiitten consant of the ofher party, Notwilhslanding the foregoing, & party may discloss Confidential
information to the extent raquired: {a) 1o any subsidiary or atfillate of such Party, or {b) to any consuitanis, cortractons, and counsal who hava &
naed lo know In connection with tite Agreement and who are under abligations of non-disclosure sgreement at least aa siringant as this seclion 4,
or {r) by law (including the applitable public record laws), or by a court or governmental agencey, or If necassary In any proceading 1o establish
righis or obfigations under the Agreement; provided, the revelving party shalt, unless legally probibited, provide the disckesing party with
raasonable prior wifiten naotice sufficient 1o permit tha disclosing party an cpportundly to conlest such disdosura. If a parly commills, or threatens
to commit, a breach of Whis Section 4, the other parly shali have the fght to seak injunstive rellef ffom & courd of competent jurisdiction, Tha
chiigation of canfidentiality shall survive for thrae (3) years after the disclosure of such Confiderital Information.

This Agreement imposes na obligation upon elther party with respect (o tha other party's Confidentiel informatlon which the racelving parly can
establish by legally sufficient evidencs; {a) was rightiully possessed by the receiving parly withaut an obligation io maintain its confidentiality prior to
recelp! from (Re disclosing parnly, (b) ks generally known to tha public without vislation of this Agresment; {c) Iz obtained by the receiving party In good
fakh from a third party having the right to disclose [t without an obligation with respect to confidentiakity; (d) Is indapandently developed by tha
receiving party without use of ie disglosing party's confidenifal information, which can ba shawn by angibie evidence.

5. TAMES

i Cuslomer presents o Krongs a vaildly issued tax-exempt cerificate, or other sufficiant evidence of tax exemption, Customer shall not be llalle
for those {axes for which Cuslomer |3 exempl. Othensise; Cuslomer ageaes to pay all other applicable duties and custorms fess relating to this
Agreemnent | as wall as all laxes iwvied or basad on (he producls, services or other charges hereunder, including federal, state and local sates and
exciseo taxes, and any taxes or amount in fleu theraaf pald or payable by Kronos, axclusive of taxes based on Krones net (ncome or business
privilega,

6. TRAVEL EXPENSES

Custormer agrees lo retmburse Hronos for all pre-approved, reasonable and necessary travel Incurad vy Hronos In the periormance of its
obligations under this Agreament, provided that such travel complias with Lhe then curent Kromos Travel and Expenge Poficles {such policdes are
available upon request) or sucH other pollcles mutually agreed batween the parfies In the slatement of work. Customer further agrees to pay any
travel expenses such as alrfare, lodging, meals and Jocal transportalion, incumed by Kronas In the performance of lis obligations under this
Agreament provided such experses comply with the Kronos Travel and Expensa P applicable policles, Customer will be billed by Krmonos Tor such
travel expanses amd payment lhereof shall be dua nat 30.

7. GEMERAL

{8) Tha irvalldity or fllegallty of any pravision of this Agreement shall nat affect the vafidity of any other provision. The parties intend for the

remaining unaliecied provisions to remaln In full forca and affect,

{b) Customer shall not assign this Agreement or the license to the Saftwnre withou! the priar wittlen consent of Kronos and any purported

assignmant, willieut such consent, shali ba vald.

{c} Neither Party shall ke rasponsible for any fallore to parform or detay In performing any of its obligations upder thls Agresment {othar than a
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falura to comply with payment cbilgations) where and to the exlefit that such fallure or delay vesulls from an unlorageaabla event beyond a party’s
reasonable canirol, including bt nol lmited te, acts of war; acts of nature; sarthquake; Atod; embango; ol sabiotage; labor shoriaga or dispute;
changes In govermment codes, ordinances, laws, rules, reguiations or restrictions; failura of the Intemat; lerrordst acts; failure of dala, producls or
services controlled by any ifird party, Including the providers of cammunicalions or network services; ulliity power fallure; matesial shortages or
urnavallabillly or othar delay in delivery nct resulling fram the respongitle party’s failure to Gmely placa orders therefor, of lack of ¢r delay In
transpartation (each a “Force Majeurs Event”).

(d} All noticas ghven under this Agraement shall be In wriling and sent pastage pra-paid, if to Kronos, Lo tha Kronas addrass an the Order Form, or
if tn Customer, to tha biling address on tha Order Fom.

{&) Tha seciion hasdings herein are pravided for convenlence only and have no subsiantiva effect on the consfrucilon of this Agreement,

{N The parties agrea that the Order slgned by both parlles and exprassly reference this Agreement, which ls delivered via fax or electronically
deliverad via emall [t shall corstiluty a valid and enforceabla agrasment,

{9) Thiz Agreement gnd any Information expressly incorporated herein (Ineluding Information contalned in any referenced URL), tagether with the
applicable Order Form, conslitula tha antirs agreement batwean tha parties for the products and sarvices described herein and suparsede all pror
or contamporaneous representations, negoliatins, or olther communications between the parles relating to e subject matier of this Agraement,
This Agreement may be amended only |n writing slgned by autharized reprasentatives of both parlles, Customer understands and acknowledgas
that while Kronos may digciose o customers corlain confidential informatlan regarding general product development direction, potentlal luture
preducts and/or product enhansements undor consideralion, Custemaer 1s net enlilled lo any products or produst enhancements olher than thoss
coniained on the Order Farm. Gustomer has not relied on the availabliity of any future version of the Software or Equipment Kentified on an Order
Form, nor any othar future product in executing this Agreement,

{h) Use, duplicatian, or discdosurg by iha United Slates Governmant Is subject i resiriclions as sat fordh in subpacagrapb (¢) (1) () of the Rights In
Tachnfcal Data and Campuler Software clause al DFARS 252.227-T013, or subparagraph (cX1X2) of the Commargial Computer Software
Rastricted Rights dause ot FAR 52.227-16, as applicable. Manufacturer/distribuior is Kionos incorporated, 267 Billerlca Road, Cheimsford, MA.

(i) The JBoss@ Emefprise Mlddlmare componanls embeddad In the Softwars are subject lo the End User License Agreement found st

{) Custnmar may pay an invo:ce by credu cand iI’ the amount is not greater than $50,000,00.

(k) Kranns apraes to cotmply with any appllcatfe federal, siate and local lawa and regulations,

(i} Additlonaly, Kronos agrees to be liabla for angible property damage ar personal Injury (o the extent caused by the negligance or witful
misconduct of ks employees,



SECTION B
TERMS AND CONDITIONS FOR SOFTWARE LICENSES, SOFTWARE AND EQUIPMENT SUPPORT SERVICES,
AND EDLICATIONAL AND PROFESSIONAL SERVICES

This Seclon B applles o Softiware licensad, Equipmant purchased, support services for Software and Equipment, and educalional and
professionsl services, when such ltlems ara identfied on the Ordar which expressly refarences this Agreameant.

1. PAYMENT AND DELIVERY

Uriless atherwise s&l forth In this Agreement, paymsnt lerms are indicaled on Ihe Omder Form or olher conlempotanenits ordening document
condaining pmduct-specliic payment terms gigned by the patiles. Delivery terms are ag siated on the Order Form (“Dellvery™). Kronos wiil invoice
Customer for products upon Dellvery, Urless otherwise set forth on the Order Fomt, Professionzl and Educational Services are provided on a
time and materals basis, lnvoiced monthly as rendersad,

2. GENERAL LICENSE TERMS

Hronos owns or has the right to licanse the Software, The Softwars and 3oftware documentation are confidential and may nat be disclosad to a
third party without Kronos' wiilten consent. The Software contalns proprietary trade secret iechnolagy. Unauthorzed use and copying of such
Softwara Is prohibitad by law, including Linlled States and forsign copyright law. The price Customar pays for a copy of the Saltware constitules a
licanse fae that entitles Cuslomer fo use the Software as set forth balow, Krohos granis (o Customer a non-exclusive, nontransferable, perpetual
{oxcapt as provided hereln) llcense fo uss the Softwara. This license may ba taminated by Krongs by writtan notice to Cuslemer upon any
material breach of thls Agreement by Customer which eemaing tincured for a period of thirty {30) days after such writien notice fram Kronos, Upon
such terminabion of this license by Kronos, Customar will hava no further tight to use tha Software and Wilk ratum the Software medla to Kronas and
destroy sil coples of the Software (and refatad documentation) In Cuslomer's poasesalon or tontrol. TH license Je sublect to all of tha ternts of this
Section B.

3. FEE BASED LIMITATIONS

Customer recognizes and agrees that the licensa to ues the Software Is limiled, based upon tha amaount of the license fea pakd by Customar.
Limitations, which are sef forth ontha Onrder Farm, may Intiude the number of employees, simultaneous or active users, Software product
madutes, Software fealuraa, computar modal and serfal numbar and partion, ahdfor tha number of telephone lines or taminals o which the
Softwara s parmitted ta ba connected. Customer agreas lo: |) uza tha Saftwars only for the number of employees, simullaneous or aclive users,
computisr modal, partibon and serkal mimber, andfor terminals pammittad by the applicable license fae; F) use only the product madulea and/or
featurgs pamnitted by ihe applicatle license feas: and Iii) use the Software only In suppert of Customer's own buslness. Customer agress not to
Increasa the number of amployess, skmultaneous or active users, panitions, terminate, products modules, features, or to upgrade tha model, as
appiicabla, unfess and untl Cusiomer pays the applicabie fee for such Increasefupgrade. Customar may not reficense or sublicense the Software
to, or otherwise permit use of tha Software {lncluding iimeshartng or netwarking use) by any third parly. Customear may rot provida service buraau
or oltier dala processing services that make use of the Software without the express priar wiltten consent of Krongs.

4, UBJECT CODE ONLY

Cuslomer may wse the computer programs Included tn the Software (the “Programs”) In object coda form only, and shall nol reverse compile,
disassembie or otherwise convert the Programs into uncomplied or unagsemblad cade, Tha Programs (nctuda companents owned by thid
partles. Such third party components ara desmetl to be Software subject to this Sectlon B. Customer shali not use any of the Programs (or the
damude{s thareln} except sofely as part of and In corneclion with the Soffware and as described In the publshed dotumentation for such
Soltwara,

5. PERMITTED COPIES

Customer may copy the Frograms as reasphably necessary to foad and executa the Programs and for backup and disaster recovery and Lesling
pumases only, except for addiffonal coples of the Telelime Software an (her Kronos iSeres (which must ba licensed separately). All coples of lhe
Programs or any part theveal, whather in printed or machine readable form and whethar on storage media or otherwise, are subjsct o all tha
terms of this lleense, and all coples of the Programs or any part of the Programs shall include the copyright and proprietary rights rotices
contalned In the Programs as delivered to the Customer,

6. UPDATES

In the avent that Krenos supplias Service Packs, Foint Releases and Major Raleases (including fegislalive updates if avallable} of the Soltware
{coleclively refermad to es *Updales”), such Updates shall he part of the Solware and the provisions af (s Boensa shall apply to such Updates
and to tha Software as modified thereby.

7. ACCEPTANCE

For Custamer's inltial purchase of each Equipment and Software product Kronos shall provide an acceglance lest perod (the "Test Parod”) that
cammences upon installation, (nstaliation shall be defined as: a.) the Equipment, if any, Is mounled; .} the Sofwara Is installed an Customer's
servar(s); and ¢.) Implementation leam frairing, if any. 13 complata. Duwing the Tast Periad, Customer shall determing whather the Equipment and
Software meqt the Kronoes published electronio documantation, {"Specificationa™.

The Test Period shall be for 30 days. If Customear has nol givan Kronos a wiitten deficiency statament specifying how the Equipment or Software
fails to meeat the Speciiications (“Deficiancy Statement”) within the Test Perlod, the Equipment and Software shall bs dezemed zccepled. If Customer
provides a Deficlancy Slaterneni withln IHe Tes! Perlod, Kranos shall have 30 days lo comect the deficlency, and Customar shali have an
additional 30 days to evaiuate tha Equiprent and Seitware, If the Equipment or Software does nol meat the Specifications at tha and of tha
sacond 30 day pevlod, elther Cuslomer or Kronog may tenninats this Agreement. Uptia any such {erminatlon, Cusksmer shall relum all Equipment
and Saftwara {and reldled docurnentation) to Kmros, and Kronos shall rafund ary monles pald by Cusismer to Kronoy for the retumed Equipment
and Software. Neither party shall then have any furher lability to tha olher for the products that wera the subjent of the Acceplande Test,

8. LIMITED WARRANTY

Kronos warrants thal all Kronos Equipment and Softwara medla shall be frea from defects in materials and workmanship, for a peried of ninaty
{90) days from Dellvery. in the event of 3 breach of this wamanty, Customear’s remedy shalf be Kronos' repalr or replacemant of he deficlent
Equipment andior Software media, at Krongs' opllan, provided thal Cusiomar's uge, Installation and maintenance thersof have confomed to the
Specificalions. This warranty is exlendsd to Cuslomar only and shall not appty to any Equipment (or paris thereof) or Software media in the event
of: i
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(a) damage, defects or marunclions resulling from misuse, accident, neglect, lampering, (including modification or replacerment of any
Kronos components o any boards supplied with the Equipment), unusual physlcal or elecirical stress or causas gthier than nommad and ntended
use;

B fallura of Customer to provida and malivtaln & saitable Instalisfon environment, as specifiad in tha Specfications; or

{c} malfunclions rasuiting from thi use of badges of supplles not approved by Kronos.

What using and agplying the Information ganarated by Kronas products, Customer 18 responsitie For ensuring ihal Customer complies with
requiremenis of federal and state iaw whare applicable. i Customer s licensing Warkflorce Payroll Softwara or Workforee Absanca Managemesnt
Software: ({1} Customer Is solely respongibla for the content and accuracy of all reports and documents preparad In whola of In pant by using, such
Saltware, (i) using such Softwars does not releage Customer of any professional cbiipation concerning the preparation and review of sur raports
ard documeanly, (il} Customer does not rely upan Kronos, Best Software, Ine. or such Software for any advice or guidanca regarding complfance
with federal (and slate laws where applicable} or the appropriate tax fraatment of ltems retiected on such reports or documanis, and (iv) Customar
will review any calculations made by using such Software and satlsly liself that those calculations are corract.

., PROFFESSIONAL AND EDUCATIONAL S8ERVICES

{a) ENGAGEMENTS

Unlesa oltharwisa Indlcated on the Order, Professional and Educational Services (‘Professkonal Services®) shall be provided on s time and malerial
bagis and degcribad In a statemeant of work. If a dollar imili is slated In the Grder Form or any associated slatemant of werk (“SOVW), the limit
shali ba deemad an astimate for Customer's budgeting and Kronos' resource scheduling purposes. After the doflar limit is sxpended, Krongs will
continue to provide Professtonal Sarvices on a me and matenals basia, if a Changs Order or Schedule of Services for continuatien of the
Professional Services Is signed by tha parties.

(&) WARRANTY

Kronos warrants that all profesaional and educallonal services pedormed under thls Agreement shall be parformed in a1 professionai and
competent manner. in the event that Kronns breaches this wairanty, and Customer so notifies Kronos within 30 days of recaipt of invoice for the
applicable services, the Customac’s remedy and Kronos' fabllity shali be fo re-perform the services which ware doBicient in a manner 8o es lo
conform to the Toregalng warmanty, at no addifional cost o Cusiomer.

(¢) KRONDOS PROFESSIONALEDUCATIONAL SERVICES POLICIES

Kronos' then-current Prafassianal!Educauonai Services Pciidas ahall apply 1o &l Professional andfor Edumﬁunal Services purchased under the
applicabie SOW and may be acpessed at e/ p X HaesienalSeryica him (*Professional Services
Polleias™). In tha evant of a conflict between ihe Pmless}onai Servh:es Pol!des and ila Agreemant, the terms of itds Agreemient shall pravali,

10, SCFTWARE SUPPDRT SERVICES
The following terms and conditlons shall govern the Sofiware support services provided by Krenos Lo Customer.

101 SUPPORT OPTIONS

Custamtar may safact froms the following Software support purghase options: Gold (or Gald Plus) and Piatinum {or Platinum Plus) suppor (*Servica
Type”), each providing different sarvica coverage perlods and/or service offerings, as spacified herein (*Service Offerings”} and In the Kranos
Support Senvdce Poilcies {dafined below). Cusiomer must purchase the same Service Typa for all of the Software specified on the Ordar Form,
{however, If Cuslomer Is purchasing supgnﬂ setvices for Vishrmwars Scoftware, Customar may only purchase Gold Service Type for the
Vislonwara Saftware). All Updates shall be provided via remate access,

10.2 TERM OF SOFTWARE SUPPORT

Uniess olharwige Indicated on the Ordar Form, support service shall commance on the Seftware Delivery date and shall conliwe for ai initlal term
of ona (1) year. Support senvice may be renewad for additional one (1) year terms on the anniversary date of s commencement dats by mutual
wiltten agreerient ol the parlies or by Kronos sending Gusiomer an Involes for the applicabia renewal lerm and Customer paying such invoice
priar the commancemant of such renewal tarm, After the ona year Initial term of this Agraemant, the Service Offerings provided and the Service
Coverage perlod are gubject o change by Kronos with slxty (80) days advence written nolice ta Customer, For the inltial two (2) renewal years the
anowal support fa, for tha same products and senvice type, will nol Increase by more than 4% ovear the prior year's annual suppor fea,

10.3 QOLD SERVICE OFFERINGS
Customer shall ba enlited to receive:

£1) Updatos tor the Software (not Including any Software for which Kronos charges a separate ficense fea), provided that Customear's operaling
system and equipment mael minimum system configuration requirements, as reasonably delermined by Kronos. ¥ Custormer requosls Kronos to
install such Updates orto provide rettaining, Customer agraes to pay Kranos for such Instafiation or relralnipg at Kronos' prcing set forth in this
Agrasment.

{Il) Talaphone andior eleciranic access la the Kronos Glabal Support Center for the ibpging of requesis for service during the Senvice Coverage
Period, The Service Covarage Perlod for the Gold Service Offaring Is B:00 a.m. to 8:00 p.m., local lime, Monday through Friday, excluding Kronos
holldays, i

(ith) Web-based support including access to Soltware documantalion, FAQ's, access o Kronos knowledge base, Custamer forums, and e-case
managemsent, Such offarings are subject to madification by Kronog. Current offerings can be found at hiltp/fwsww Xpnos com/senices/seppon:

{iv) Web-based remote diagnostic tachnical assistance which may be utliized by Kronos te resalve Soltware functional problems and oser
prabtams during the Service Coverage Perlod,

(v} Access to spaclalized content as and when made avallabla by Kronos such e technlcal advisores, learming quick Ups, brown bag seminars,
tachnical insider lips, SHRM a-Leaming, HR Payroll Answaroree and service case shudias,



10.4 PLATINUM AND PLUS SERVICE OFFERINGS!
Platinum: In addition (b the Servica Offarings spediad for e Gold Service (ffering above, the Service Coverage Period Tor the Platinum Service
Offering 18 24 hours a day, saven days a waek, 365 days a yeat,

Plus oplien: in addition (o tha Service DReflngs specilied for the Qoid Service Offering above, Cuslomers purchaging the Plus opilon shall receive
the sarvices of a dedicated, but not excluslve, Kronas Tethnleal Actount Manager ("TAM™} for ane preduction inslance of the Softwara.
Customers purchasing the Geld-Plus option shall dasignale up 1o one primary and tne secandary backup techedeal contacts {(“Techricai
Contacts”) to b the sola confacls with tha TAM, while Customers purchasing the Platinrum-Plus option ghall designale up 1o two primary and three
secohdary backup Technical Contacts. Upon requas!, Cusiomear may designate addiional end/or backup Technical Contacls, Cusiomer g
required o place all primary Technical Contacts through Kronos product training for the Software covared under ihis Section B at Customer's
BXpENSE,

Customers purchasing the Plalinum Plus option shall alse recelve 3 one day per year visit o be performed at the Cusiomer locatlon whare the
Software is Instalied, During this onsite vist, Kronos shall work with Custormer to [dentify ways 1o halp Customer Increage hunctionality or masimize
utilization of the Softwsire in Customer's spedfic anvironment. Customer must be utizing the then-current vamsion of the Software,

10.5 PAYMENT
Customer shall pay aneual support charges for the inltial term in accordancs with the paymant terms or the Order Form and for sny renawal tam
upon recsipt of involce, Cusiomer shall pay additional support charges, IF any, and lime and rmaterlal chargas upan recetpt of Involce

10.8 ADDITION OF SOFTWARE"

Addiifonal Software purchased by Customer as per the ordering procedura sat aut in the agreement during the initial or any renawal term shall be
adtlad to the Support Services at the same supporl optian as tha then cument Software sugport coverage In place under these termns, Customer
agrees to pay {Ha chargas for such addition as per the Order,

10.7 RESPONSIBILITIES OF CUSTOMER

Customer agrees (§) to provide Krones parsonnal wilh full, free and safe access to Softwarae for purposes of support, Including use of Kronos'
standard remote dceess technology, If required; (i} to matntaln and operata the Software in an enviranmant and according to procedures which
conform to the Specifications; and (lif) not to allow support of the Software by anyone othar than Kronas without por wiilten authorizallan from
Kranos. Faifure to ulifize Kronos' remate access tachnolpgy may delay Kronos' respunse andjor resolution fo Customeér's reporied Software
probiam. if Customer requires the uga of a spedific remote access technokgy rot specified by Kronos, then Cuslomer must purchase the Flus
option la receiva support and previde Kronos personnsl with {ull, frea and safe access to the remote agoess hardware and/or software,

10,8 DEFAULT

Customer shall have flw right to terminats Kronos support ¢ervices in tha event that Kronos {s in braach of the stpport services warranty set forih
batow amd such bresch is not cwed within fiteen (18) dayz aller writlen nolice specifying the nature of the breach. In the event of such
termination, Kronos shall rafund fo Customer eh a prowsta basts lhose pre-pald apnusl sugport fees aszociated with tha unused portlon of the
support tarm, Konos reserves (he fight to faminate or suspend support service In the event the Customer s in defaull under this Agreement with
Kronos and such default Is not corrected within fiftzen (15} days atter witten nolica. In addition, he supporl services will terminate and all charges due
hereunder wii bacome immediately due and payable in the event that Cusiomer ceases o do business as 8 going concem or has s aasels
asskyned by law.

10.9 WARRANTY
Kranos warranis that all support secvicas shall ba perionmed In a prafessional and competent mannar,

11. EQUIPMENT SUBPORT JERVICES

The followirg fermia and candlifons shall govearn the equipmant suppor services pravidad by Kronas to Customer,

Kronos and Customar hereby agres that Kranos shal provide depot equlpmeni repair support ervices ("Depot Suppon Servicaa™} for Customar’'s
Kronos Equipment {"Product(s)") specifled on an Order Form to and from locations. wilhin the United Slales and Puerto Rico pursuant to the
followlng terma end conditions:

111 TERM

Equipment Support Services for the Productis) have a term of one (1) year commencing upon {he sxpiralion of tha applicable warranty perlod, as
speclfiad in-this Section B . Equipment Supporl Services can be extended for additional ons year terms on the annlversary of its commancement
date ("Rengwal Date”) by mutuat written agreement of the parfiae or by Kronos sanding Customer an lnvolce for the applicable renewal term and
Cuatomer paying such involce prior the commencement of such rengwai tamr. For Ihe inllial two (2) renawal vears the annual support fee, for the
same products and service typa, will not Incraase by more than 4% over the pror year's annual suppoert fee to the extent consistent with the
pricing sat torh under the Agresment.

11.2 PAYMENT

Cuslomer agrees lo pay the Support Charges for the Infial term as get forth an the Order Form for sach Product listed. Customer agrees that all
Producls of e sama type that aré owned by the Cuslomer, including without limilation Customar's *Spare Produtls” (as defined below), will be
subject (o this Agreemant. Customer agrees that if Customer purchases, durng the emn of this Agreement, any Products of the same lype as
thosa spasifiad on an Order Form, such additienal Products shall be subject to thiz Agreement, Customer agrees to pay a prorated fea for such
additional Products and agioes lo pay the full annual fee for such additional Products, upon the renewal date,

Kronos wifl Involee Cusiomer for the annwal Suppbrt Charges each year in advance of Lhe Renewal Date. Customar will pay Kronos within thirly
{30} days of receipt of Involee.

11.3 DEPOT SUPPORT SERVICE DESCRIPTION
Unon the fallure of installed Equipment, Customar shall nolify Kronos of such fallure and Keanos will provide romots fault isalation at the FRU
{Field Replacement Unit) or subassernbly lavel and attempt to resolve the problam, Thase failyres determined by {ronos to ba Equipment ralated
shall be dispatehed to a Knonos Dopot Repafr Center, and Cuslomer will ba provided wiin a Raturm Materlal Authordzation Number {(RMA) for the
falled Equipment if Customer is lo relum the falled Equipment to Kionos, as reasonably datemined by Kronos, Custorner musl retum the falled
Equipmant with the supplied RMA number, Hours of operation, locallons and other information rafated to Kronos' Bfepotl Repalr Centers are
avallable upom requesl and can ba lound athtips:Yeustomer.kronos.com/contacticontact-phene,zspx and are subject to change. Return and repalr
6



procedures for failed Equipment ghall be provided based on the Depot aplion - Dapol Exchange or Depot Repalk - selecied by Customer on the
applicable Order Form and as specified hereln and In Kronos' then-current Support Sarvices Pollcles, Service packs far the Equipment (as
deeerbed In subsaction (b) befow) are inciudad In both Depot Exchanga and Dapol Repait Suppoit Services,

{l) Dapot Exchange: Kronos will provide a replacement for the falled Equipment at the FRU or subassembly lavel on an *advanced exchanpe”
basis, utllizing a camer of Kronas' chelce. Replacement Equipmant witl be shipped the same day, for delivery to Customer's lacation as furthar
desctibed in the Support Poficles, REPLACEMENT EQUIPMENT MAY BE NEW DR RECONDITIONED. Cuatomer shall specify the address lo
which the Equipment iz to ba shippad. Ab shipmenis will Include the Kronos provided RMA daslgnating the applicable Kronos Dapol Repair
Canter, aa the reciplent. Custamer, upon receipt of the replacemant Equipment from Kronos, shall package tha defective Equipment In the
matarials provided by Kronos, with the RMA supplied and promplty refum falled Equipment directly to Kronos.

{ii) Depot Repair. Upon fallure of instgiled Equipment, Customer shall Install a Spare Product to replace the falled Equipment. Custormer shall then
raturn lhe falied Equipment, with the required RMA, to the applicable Kronos Dapot Repalr Center. Customer shall make reasonable efferls to
raturm tha falled Equipment using the same or substaniially similar packing materals In which the orginal Equipmeant was sent. Customer shall
also specify the address (o which the repaired Equipment shoukd be retum shipped. Upon recelpt of the falled Equipment, Kronos shall rapair the
falled Equipment and ship It, within ten {10} businass tays afier recsipt, to Cusiomer. ronoa shal) ship the repalred Equipment by regular surface
transportation to Customar.

Kronas warrants that all repalrs performed undar the Agresment shall ba performed In a pmfessional and compstent manner. in the everi of @
traach of this warranty, the exclusive remedy of Customer and sole liabllity of Kronos shall be replacement of the repaired Equipmenl.

11.4 EQUIPMENT SERVICE PACK SUPPORT SERVICE DESCRIPTION
If Custemer purchasa the Equipment service packs supporl, Kronos marfactured terminals specifled on an Order, Customer shall be entitled to
receive;

{i) Service packs for the Equipment {which may contain syslem software updatas, innware updates, securty updates, and featurs

anhancements) avallable for downlead at Krones' customer ponal; and

{i) Access 1o the Kronos Suppart Services Center for the logging of requests for assislance downloading senvice packs for the Equipment.
Service packs for the Equipmen are not inslalled by tha Kronos Depol Repalr Center but ere avaliable for download at Kronos' custamer portal,
pravided Customer iz maimtalning e Equipment under an annual Equipment Support Sarvess plan wilth Kronas,
Kronos warranis that all service packs and firmware updates provided under this Agreement shall materially parfarm In accordance with the
Kronas published spedifications or a periad of ninety (90) days after download by Customer. In the avent of a breach of ihis wamanty, Customers
exclusive remedy shail ba Kronog® repair or replacement of the daficlent service pack{s) or firnware update(s), at Kranos' option, provided that
Customear's uae, Installation and maintenance thereof hava conformad la tha specifications,

11.5 RESPONSIBILITIES DF CUSTOMER
Cuslomer agrees that it shall refum falied Products pomptiy as the failres ccour and that It shall nol hold falled Products and send falled Product
{o Kronos in "balches” which shall resul! in a longer turnaround Ume and surcharge to Customar, In addifion, Customer agrees to:

{a) Mainiain the Products In an enviranvnent conforming (o Kranos' publishad apecifications for such Products;

{b} De-Install all fziled Products and instal all replacement Products in accardanca with Krenos' published installation guidelines;

{c) Ensure that the Product{s) are returned to Kronos propery packaged: and

(d) Ohtain an RMA befare rturning any Produdt to Kronos and place tha RMA clearly and censplcucusly on the outsida of the shipping packags,
Customer may only catum the specific Produst authorized by Kronos when Issulng the RMA,

11.6 SUPPORT EXCLUSIONS
Depat Suppor Sarvice does not include the replacernent of "consumables®, in addition, Depat Support Service does not include the repalr of
damages, and Gustomer will not aflempt to retum damaged Product, ssulting fram:

{a) Any cause exiernal to Ihe Products inciuding, but not mited 1o, electrical work, fire, fiood, water, wind, lighining, transpartation, or any dct of
God;

i{b) él.mamm‘ fallure to continually provide a suitable Installalicn environment {35 Indicated In Kronos' published installailon guidelines) Including,
hut not limiied to, adequale electical powar )

{c) Customar's improper use, relocation, packaging, refinishing, management or supervision of the Prodyct{s} or olher faliure ta use Producls in
accardance with Kronos® published spediications;

{d) Customer's use of te Producis for purposes othet than those for which thay are designed or lhe use of accessorles or supplles not approved
by Kronos;

{g) Governinent imposed sanclions, rules, regulations or laws praventing the shipment of the Products; or

{f Customar's rapalr, attempted repair or modification of the Products.,

Professlonal services providerd by Kronos in connection with iha Instaliation of any Software or irmwam upgrades, if avallable, and If renuested by
Cuslomer, are not covered by Denat Suppor Services, Firnware {including equipment servica packs) which may ba available lo resalve z
Product lgsug Is not Installed by the Kronns Depot Regalr Canter but i& avallable for downioad at Kronos' customer web slte provided Customer ls
malhialning the Product under an anmual Bepot Support Services plan with Kranos,

11.7 WARRANTY
(a) Depot Repair and Exchangs warmanty: Kronos warrants that all repalrs petformed undet this Section B shall be performad in a profesglanal
and compatent mannar.

{b} Services Pack support Warranty: Kronos wamants that all service packs and firmware updates provided under s Seclion B shall materially
perform in accardance with the Kronas published specifications for a period of ninaty (80) days after downlord by Custamar, Inthe aventof a
breach of Ihis warranty, Customer's remedy shail be Kronas’ repair or replacement of the deficient senvice pzokis) ot firmware update(s), al Kronos'
aplian, provided lhat Cusiomer's use, Installation and maintenance thereof hava conformed to the spediiicalions.

11.8 LIMITATION OF REMEDIES
To the extent pamilted by law, the remedy of Custumaf and llabliity of Kranog shafl o replacement of the repalred Product,



12 KRONOS SUPFORT SERVICE POLICIES
Kronos man—cunam Suppovt Services Pnliclas shall apply to all Support Services purchased and may be accessed al:
asiPol him (“Support Pakdes™, (n Ihe event of a conflict betwear the Suppor Policles and this

¥ £ by
Agreefnanl. the tefms of lhia Agreement shall prevall,

13. FIRMWARE

Cuslomer may not download finnware updstes for the Kronos Equipmant unless Customer Is mairdaining such Equipment under a suppart plan
with Kronos, if Custoiner Js not maintaining the Equipment under a suppo plan with Kronoa, Kranos shall have the rght (o verify Customer’s
Kronos Eqgulpment to delermina if Customer has downloaded any fimmwara to which Customer is not entitted.

14, TRAINING POINTS

Tralning Painls which are pirchased by Customer may ba redeemed for an equivalent valua of insbuctor-ted Iralning sessions oered by Krenos,
Available Instructorded gessions are listed at hitn/feystomer Kronos.com and each sesgion has the Training Points valus Indicated. Training
Polnits are Involced whan used by the Customer. Polnts may be redesmed at any ime within 12 months of tha date of the applicabie Order Fom,
at which ima thay shall axplre. Training Pointa may not be exchanged for ather Kronos producis andfor sefvices,

15. KNOWLEDGEPASS EDUCATION SUBSCRIFTION:
The partias hereby agroa thal the foliowing terms shall apply o Customer'a purchiase of the Kronos KnowledgePass Educalion Subscription anly,
If speciied on the Order Porm:

Scopa: The KnowledgaPass Education Subscription is avaliable lo cusipmers who are llcansing Kronos' Workforce Central and 15eries
Timekasper Soltware produsts and who are maintalning such products urder a supporl pfan with Krones. The KnowledgePase Education
Subscription provides access via the inlernat to certain educational offerings provided by Kronas (the “KnowladgePass Content”), including:

Product and upgrade Infafmation for project teams and end users
Hands-on Interaclive instrictlon on common 1asks

Salfpaced tlorals covering 3 range of topics

Job aids

Knowiedge assassmeanl and raporling toals to measure progress
Webinars

Term of Subscription: The annual KnowledgaPass Educalion Subseription shall run co-teminously with Customer’s Software Support, and shall
renaw for additlonal one (1) year terms provided Customar renavs s KnowledgePass Education Subscription as provided beiow.

Paymant: Customer shall pay the annual subgcription charge for tha Inidal term of the KnowladgePass Education Subscriplion in accodanca with
the payment terms on the Order Form, Kronos will send Customer a renawa! lnvokee for renawal of the KnowladgePass Education Subscription at
laast forty five (45) days prior fo expiralion of 1he then currant tem, RrowledgePass Education Subscription shall reriew for an additional ane (1) year
term If Customer pays such involce befora the end of tha irillal term or any renawal term,

The Knowledgeass Subscription ls avallable when the Customer subscaribe on annual basks,

Limitations: Gustomer recagnizes and agrees thal the KnowladgePass Contant [s copyrighted by Kronos. Gustomer Is pernitted (o meke caples of
the KnowledgePase Contant provided In *pdf form salaly far Cusiomer’'s iltamal use and mey not disclase such HnowledgePass Content to any
thisd party other than Customer's emplayess. Customer may not edil, modify, revise, amend, changa, alter, customize or vary the KnowledoePass
Content withoul the written consent of Kronas, provided that Customer may download and modify conlenls of Training Kils solety for Custemer's
intemnal usa,

‘Train-the-Tralner Prograrn (TTT): Cartification under Lha Train-the-Trainar Frogram L5 valid only for the point release of the Softwars for wiich the
TTT Program ks taken, and covers only he Cuslomer employne who completes the TYT Program,

14, INOQEMRIFICATION

Krotos agraes to Indemnify Custemer and to hiold I hanmiess from and agalnst any and all gdalms, costs, fees and expenses {Including
ressonabla legal faas) relaling to actual or afleged Infringemant of United Statas or Canadian patents or copyrights assarted against Custamer by
virtue of Cuatomer's use of the Softwara as defiverad and mainlained by Krones, provitded that: 1} Kronas 18 given prompt wiitten nolive of any such
ciaim and has sola control gver tha investigation, prapatation, defense and setlilement of such claim; and, i) Cusiomer reasonably cooperates with
Krongs in connection with the faregoing and provkles Kronos with all Information in Customer's passession related la such clalm and any forther
ass|stance &% reasonably requested by Kroncs, Kronas will have na obligation to Indemnify Custorner to the extent any such claim is based on the
use of the Saoftwara wilh software or squipment not supplied by Kronos. Should any or all of (he Software as deliverad and maintalned by Kronos
becoms, or in Kronos' reasonable opinion ba ikely lo bacome, the subject of sny such dalm, Kroncs may at lts option: {} procure for Customer the
right lo cantinue 1o use the affecied Software as contemplated heraunder; |l) replace or modify the affected Software to make its use nan-
Infringlng; or fl} sheuld sush opficns net be availabia ot reasonable experise, temminate Ihis Agreement wilh respect to the affected Software upan
thirty {30} days prior written notica to Customer, In such event of tarminalfom, Customer shall ba entiited 10 a pro-rata refund of alj fees paid to
Krangs for tha affacted Softwara, which refund shali be calculated using a five year slralght-fine depredation commencing with the date of the
relevant Order.  Addillarally, Kronos agrees fo bae Hable for tangible property damage or personal injury lg the exient causad salaly—by the
negligence or wiliful misconduct of Ils employees,

17. LIMITATION OF LIABILITY

CUSTOMER'S EXCLUSIVE REMEDIES AND KRONOS' SOLE LIABILITY FOR ANY KRONOB BAEACH OF THIS AGREEMENT ARE
EXPRESSLY STATED HEREIN. EXCEPT AS PROVIDED IN THIS AGREEMENT, ALL OTHER WARRANTIES, EXPRESS OR IMPLIED,
[NCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR FURPQSE, ARE EXCLUOED,

EXCEPT FOR i KRONOS' INDEMNIFICATIOM OBLIGATIONS SET FORTH IN ARTICLE 18 ABOQVE: (i} CUSTOMER'S CLAIMS FOR
TANGIBLE PROPERTY DAMAGE OR PERSONAL INJURY TO THE EXTENT CAUSED BY THE NEGLIGENCE OR WILLFUL MISCONDLICT
OF THE OTHER PARTY'S EMPLOYEES, iN NQ EVENT SHALL KRONOS' OR (TS PARENTS, SUBSIDIARIES', AFFILIATES', OR THIRD
PARTY LICENSOR'S LIABILITY TO A CUSTOMER, HOWSOEVER CAUSED, EXCEED THE VALUE OF THE ORDER WHICH GIVES RISE TO
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THE CLAIM, AND IN NO EVENT WILL KRONQS OR IT5 PARENTS, SUBSICIARIES AFFILIATES OR THIRD PARTY LICENSORS BE LIABLE
FQR LOST PROFITS, LOST DATA OR ANY OTHER INCIDENTAL QR CONSEQUENTIAL DAMAGES ARISING OUT OF THIS AGREEMENT
WHETHER SUCH CLAIM IS5 BASED ON WARRANTY, CONTRACT, TORT OR THE EXISTENCE, FURNISHING, FUNCTIONING OR
CU'SEOSER'S SPECIFIC USE OF, OR INABILITY TO S0 USE, ANY EQUIPMENT, SOFTWAHRE OR SERVICES PROVIDED FOR iN THIS
AGREEMENT.

18. TERMINATION OFf ORDER FORM OR S5O0W

(a) Termination for breach, For any braach of this Agreemant by Kronos in relation with thal Custamer which cannot be cured by repair,
replacement or re-parformance, Customer shall have the right to tamminate this the Order Form or applicable SOW upon thinty {30) days prior
writlen notice to Kronos, providad Kronos hag not curad such breach during such thirty {30) day perod, Upon such teminalion, Customer shall
be entiigd tn pursua its remedies at law or In equity subject to the tesms of this Agraement,

{b) Terminatlon for non-appropation of funds, Should the funding for tha services ordered by Customar be discontinued, Customer shall have
the right o {enmihate the Order Form redating to such services ortered upon a 30 days wiitten advanca notics ko Kronos and can order Kronos fo stop
tha performanca of the servdces upon recel of the nalice. In such event, the Cuslomer agrees to pay far tha products delverad and the services
porformed under tha fermns of the Agreament prior to the recelpt by Kronos of the termination holica.



SECTIONC
CLOUD APPLICATION HOSTING
SUPPLEMENTAL TERMS AND CONDITIONS

There terms and conditions apply to the cloud services which are identifiad in the Pricing as the Cloud 2 in the
Pricelist Nama.

Thesa Appllcation Mosting Supplemental Terms and Conditions are applicable for hosting servicas ordered by Customer for Kronos Soltware
licansed undar Seclon B of this Agreement.

1. DEFINITIONS

“Anplication{s)” mesns thosa Krnos software applications sei forth In the Cloud Hosling 588 which are made accessible for Customer to use
unielar the tarms of this Addendum,

“apnlication Hosting Program” or "Program® means (1} accessibility 1o the Applications, by maeans of access o the password protecled
customer area of the Kronos hasting environment, and ([1) all Hosting Related Services, )

“Contert” means all conlert Customayr, or others acting on behall of or through Cusiomoer, pasts or otherwise Inputs into the Program, inghuding
bil not fimited to Infortiaton, data {(such ag payroll data, vacation time, and hours worked), designs, know-how, logos, text, mutlmedia images
{a.g. grapblcs, sudio and video Rles), compilations, soflware proprama, 1hird party softwerg, applications, or othey materals, or any olher
Cuslumer content sharad or processed on equipmant under the control of Krenas.

“Honting Relatad Services” means cerain services set forth In a Services Scope Statement {SS8) containing hosted refated services (the
“Cloud Hosling 858"), such a8 hasting Infrastruciure, equipmant, bandwidih, server monitoring, backup services, reporting services, storage
area network {SAN) sarvices, kiad balanging services, securlly sarvicas, system administration, conneclivity services, parformance tuning, servics
pach Instaliation and all professional and/or Cloud Services and maintananca senvices related to hosling,

“Initlal Tarm" means the Inhiat term of the Program as et forth In the applicable Cloud Hesling SS8.

Intarnal Wse” means the use of the Program: (1) by Gustomar's persanne! solely for Customer's intemal business purposes and (if) by dany
aulthrized eamployes, agent or contractor of Customer lo process infomation relaling to Customers employees assigned fo, o polantial
employges of, Customar's authorzed buginess unit(s). solaly for the Itlemal business purposes of such business unit{s).

“Monthly Service Faea(g)” means (e monthly fees described In the Cloud Hosting 555 and sei forth on (he applicabie Order Fam,,

“Ordar Form® means the erder reques! form supplied by Kranos and signed by the Parties that {lsts tha feas far the elements of Customers
particular Prograum.

"Pargonally Idantifabls Data” means Informaton concaming indlvidually [dentifiable employees of Customer that la protecied against disciosura
undar applicabla Iaw or regulation.

*Praduction Environment” means 8 petmanent environment estsblished for the dally use and maintenanca of tha Applications in a live
environmenl throughoul the lerm of a Program.

“Servico Description” maane the detalled service descriplian (including any supplementary servica tsmms) specified In the Gloud Hosting S8S
which seis forih the specific Program fo bg provided ko the Customer.

*SLA(8) means a sexvice level agroement offerad by Kronos for the Produclion Environment and altachad to this Section C as Exhiblt A which
contains kay servive level slandarda and commiimants that apply to the Program as deialled in ha Servica Description,

“3LA Cradl(” means the credll calcudated In accordance wilh the SLA and offered by iKronas In the aveni of outages, Interruptions or deficlencies
in the delivery of the Program that rasult In 2 fliure to meot tha teoms of the applicabla SLA.

“Supplior” means any contracinr; subcontracior or ficensor of Konas providing software, aquipment and/ar services to Kronos which are
Ineorparmated into or othierwise related to the Program,

“Temporary Environment” means a transient database envirnmen efeatad to Serve limited purpases for a limiled bme period, and iantifled in
the applicable Cloud Hogiing S58 as a Temporary Environment,

2, CLOUD HOSTING BERVICES SCOPE STATEMENT

The description of tha particuiar Pragram ordered by lhe Cuslomer, the Program temm, The Monihly Sepdce Fee rales, and olher fees, If any,
applicable lo he Program are deserbod in the applicabie Cloud Hosting 835 and Order Form,  Kronas wil no! change the Menthly Servics Fee
ratas It charges for Customer'g exdsting Program, or ia SLA, during the Inilial Term. Krongs inay change such Monlbhly Service Fee mias of the
assnciated SLA for a renswal lerm of the pacticufar Program by notifying Customer at ledst sty (60) days prior to the expimlon of the then
current term. SLAs arg only available in a Productlon Environment.  Unless the Cloud Hosling 555 Indlcates that the Program is to be
imptemented In a Temporary Environment, the Program will ba deemed {o ba Implemented in a Production Environment,

3. AUTHORIZED USE

Customar shall iake all reasonabie staps to snsure thal no unauthorized persons have sccess (o he Program, and to ensire that no persons
authorizad 1o have sych accass shall lake any actlan that would be in violation of this Section C,
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4, MAINTENANCE ACCERS

1t Kronos, ils Suppliers, or tha loca! acsess provider, as applicabla, requires accass lo Cusiomer sites in order to maintaln or repair the Program,
Customer shall cooperate In a fimety manner and reascnably provide such access and asslatance s necesssry. Ag pad of Kronos' support
sarvices, Kronos will make updales to tha Appikcations avallable 1o Customer al no charge as they are refeassd ganerally fo Kranos' cusiomers,
Customer agreas to recaive those updalas avtomatically as part of tha Program. Customer may be required to purchase addiional Hosting
Related Sendcos o address Infrastruciura requirements as rejeased by Keanos for a new version of a pariicular Application,

§. CUSTOMER REPRESENTATIONS AND WARRANTIES; CUSTOMER OBLIGATIONS

5,4 Customet represents and wamanta 1o Kranos that il has the right to publish and disclose Cuslomer's Coptent In the Pregram.

5.2 Customer represents and warrants 1o Kronog that Customer's Content will not; {a) infriinga or viofate any Lhird-party right, including (but not
limied fo} intellectual propedy, privacy, or publicity rights; {b} be abusive, profang, or offgnsive to a reasonable person; ar (¢) be hatefd or
threataning.

5.3 Customar will, at lts own cost and axpense, provide all end user equipment, oparating systems, and software (Including a web browser] not
pravided by Kronas and needed lo access and use tha Program, Customer will also provide, at [ts own cost and expense, dll connaclions from lis
computer systams to tha Program, which shall inciude all refated cosls sssociated with Customer accessing the Program, unless such
connechivily services are purchased from Kronos as indteated on the Cloud Hosling S85 end Order Fom,

54 Customer shall not, ond shall not parmil any parsan ar enlity under Customer's direst or indirect cantrod 1ot (s} recirculate, repubfsh,
distrbute or otharwise provide access to the Program (0 any ifird parly; (b) use the Program on 8 service bumaw, time sharing or any similar
basis, or for he benefii of any other person or entity; (c} alter, enhiance or make derfvativa works of the Program: (d) reverse enginesr, reversa
assemble or decompile, or otherwise attempt to defive source ¢ode from, the Program or ary software components of the Progrem; (g) use, ar
allow tha usa of, the Program In coniraveniion of any applicable law, or nies of regulations of regulatory o administrative organizations; (P
introduce Into the Program any virus or othar cade or rautine intended fo disrupt or damagea the Program, aller, damage, delsie, retrieve or racord
Information about the Frogram ot ils users; of, (g} othenwise act In a fraudulend, maficious or negligent manner whan using the Pragram.

B. CONNECTIVITY AND ACCESS

8.1 Custcmer acknowiedges (hal Customer shall (8) be responsible for securing, paying for, and nraintaining connedtivity 1o the Services
fincluding any and all ralated hardware, saltware, third parly services and related squipment and components); snd {b) provide Kranos and
Kmnos' representatives with such physical or remote access to Cusiomer's compuler and network enviconment as Kronos deams reasenably
necassary In order for Kronos to perform its obligalions under the Agreement. Customer will make alf necessary armangemonts aa may be
requited to provide actess lo Customer's computer and oetwork eiwkonment If necassary for Kranos to perfarm s obligations undar the
Agreament. Customer agrees that Kronos mey gudit Customer's use of the Servicas,

7. FEES AND PAYMENT TERMS

7.3 In consideration of lhe dellvery of the Pagram, Cusfomer shall pay Kranos the Monthly Serices Fee as defined in the applicable Order
Form. Tha Monthly Services Fee shal begin to accrue on tha date the Order Form and S85 are signed by the parties, and shall ba Involced
annually in adyance.

7.2 Al fees payabla hereundar shall be pald In United Stalas Dollars and sent lo tha aitention of Kronos as spedfied on the Involee, Payment
teims shall be nal 30 days following receipi of involce,

7.3 SLA Cradlis, If any, which ara due and owing to @ Customer undar an SLA for a parlicular manih of the Program shall be pald by Kionas n
tha month (aliowing the month In which the SLA Credils wore aarned.

8. BERVICE LEVEL AGREEMENT

CUSTOMER'S SOLE AND EXCLUSIVE REMEDY IN THE EVENT OF ANY SERVICE OUTAGE, INTERRUPTION OR DEFICIENCY OF
SERVICE(S) OR FAILURE BV KRONOS TO MEET THE TERMS OF AN APPLICABLE 5LA, SHALL BE THE REMEDIES PROVIDED IN THE
SLA:; PROVIDED THAT ANY REMEDIES (JR CREDITS CONTAINED IN THE SLA ARE NOT AVAILABLE FOR QUTAGES, INTERRUPTIONS
OR DEFICIENCIES OCCURRING DURING ANY PERIOD IN WHICH CUSTOMER I8 IN BREACH OF THIS ADDENOUM OR THE LICENSE
AGREEMENT, KRUONDS DISCLAMMS ANY AND ALL OTHER LIABILITIES OR REMEDIES FOR SUCH OUTAGES, INTERRUPTIONS OR
DEFICIENCIES OF SERVICES.

8. LIMITATION OF LIABILITY

IN ADDITION TO THE LIMITATIONS SET FORTH IN THE LICENSE AGREEMENT, EXCEPT WITH RESPECT TO LIABILITY ARISING FROM
KRONOS' GROSS NECGLIGENCE OR WILLFUL MISCONDUCT, KRONOS DISCLAIMS ANY AND ALL LIABILITY AND S9ERVICE CREDITS,
INCLUDING SUCH LIABILITY RELATED TO A BREACH OF SECURITY OR DISCLOSURE, RESULTING FROM ANY EXTERNALLY
INTRODUCED HARIMFUL PROGRAM {INCLUDING VIRUSES, TROJAN HORSES, AND WORMS) CUSTOMER'S CONTENT OR
APPLICATIONS, THIRD PARTY UNAUTHORIZED ACCESS OF EQUIPMENT OR SOFTWARE OR SYSTEMS, OR MACHINE ERROR.

10. DATA SEGURITY

10.1  As patt of lhe Program, Kronos shall provide those administrative, physical, and technical aafeguards for proteclion of the sacurity,

confidentiality and Intagrity of Customer data as described at:  httpuiww krenos com/productstsmb-solutisnsiworkforca-central-saas/security.
naepk Customer acknowledges hat such safeguards endeavor i mitigate secuity incidents, il such incidents may not be mifigated

antirely or rarvlerad harmless, Cusiomer should conslder any parficular Kronos suppled securlty-refaled safequard a3 just ong toal to be used ag parl

of Customer's overall security strategy and not a guaraniea of security. Bolh parfies agres to comply with & applicable prvacy or data protection

slalutas, rules, or reguiations governing the respeptiva sctivities of the partles under tha Agreement.

102 As between Customer and Kronos, all Personetly Identifiable Data s Customer's Confidential informiation and will remaln the propery of
Custorngr.  Customer repregents thal (o e best of Cuslomer’s knowledge such Personally Ideniifiable Data supplied (o Kroros is accurals,
Cuslomar hersby consents to the use, procsssing or disclosure of Persanady [dentflable Data by Kronos ard Kronos' Supgliers wharever localed only
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for the pumposas destribed hetsin and only io the adent such use or protessing Is necassary for Kronos lo carry out Kronoes' dulies and
responsibiilies undar this Agreemant o as required by law.

10,3 Prior o iniiation of the Program and on an ongoing basls tharaafter, Cusiomsr agreas o prvide nolica ta Kronas of any exiraord¥iary privacy
of data projection siatutes, rules, or reguilations which are or become applicatite to Customer's industy and which could be Imposed on Kranas as o
rasull of provision of the Program, Customer Wil ensure that: (a) the transfer o Kronos and strage of any Personally Identifiable Data by Kronos or
{Cronoy” data cantar is permitted under applicable data profection laws and regutations; and (b} Customar will oblain consents from individuals for such
lransler and storage to the axlant required under applicable tows ard regulations.

11, TERM AND TERMINATION

111 At lha explration of the Initlal Term, the appilcable Frogram shall automalicaily renew for sucsessive ane year periods unlgss either party
provides notice of ifs inlent not to renew at least sixty (80} days prior to the expitation of the then-current tam. Kronos may suspend or tamminale
the Program upon notice In the avent of any breach by Customer of this Sectinn C If such breach ts not cured within ten (10) days af the date of
Kronos' writien nofico.  No Program imterruplion shall bs deemed to have occurred duirk, and no Program cradils shall be ewsd foe, any
authorized suspension of the Program,

4.2 Cuslomer may lerminate the Program by wltlen nolice at any time durng the term of tha Addandum If Kronos materially braaches any
provislon of this Addendum, and such default Is not cured within thirty (30) days after recelpt of witten notlce fram Cuslomer. In the svent of such
tesmination by Cuslomer, Cusfomer shall pay Kronos within thirly (30} days all fees thin due and owing for the Program prior to the date of
teminalion.

11.3 Cusiamar may terminats tha Program for convenience on na fess than ainety (B0} days por written notlce to Kronos.

11.4 In the svent of lerminalion of the Program by Cusiomer for convenienca or by Kronos for causa during the Initial Tarm, Custorner will pay to
Kronos any oul of pockei expanses incutred by Kronos [n tenminating the Program plus an early larmination fee based cn tha folloving
caleulation: ona (1) monih of the thetcurrani Monthly Senvices Fees for avery welva {12} month period {or partian thereof) remaining tn the initlial
Torm, Hy way of example only, If Customer tenminates tha Frogram for convanienca with fifteen {15) months remalning In the inillal Tam,
Customer will be responsibie lo pay Kronos two (2) months of the applicabla Monthly Services Fees,
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EXHIEIT A

SERVICE LEVEL AGREEMENT (SLA}

Sarvice Level Agreemant: The Sarvices, in a produchon erwikonment and as described in the Stalemant of Work (ska Services Scope
Statemant), are provided with the service levals dascribed In lhls Exhibit A, SLAg are only applicable to production enviranments, SLAs will be
avallable upon Cuslomer's signature of Kronos' Go Liva Acceplance Form for Cuslomer's produclion environment.

99,75% Appllcallon Availabllity

Aclual Application Availabllity % = (Monthly Minutes (MM) minus Tolal Minutes Not Avellable {T#)) multiplied by 100) and divided by Montnly
Minutes (M), bul not including Excluded Events

Service Credlit Caleulatlon: An Qutage will be deemed to commence when the Applicalions are unavailable to Custorner in Customers
production anvironment hosted by Kronas and end when Kronor has restored availability of the Serices. Failure to maat the 95.75% Application
Avallability SLA, other than for reasans due 1 an Excluded Svend, will gntitle Custorer to a tredit as folowa:

iAciual Application Avallahlilty % wrvice Cradit to ba applled to Customers monthly Invoice for
fas measurad In a calendar month) he affectad month

299, 75% (o 98.76% 10%

[<08.75% to 98.25% 15%

<68.25% 1o 07.75% i 355,

<07.75 1 96.75% : 5T

<08, 75 50 %%

*Outagse” means lha accumulated lime, measured in minutes, during which Cuslomer Is unable to access the Applications for raasons other than
an Excluded Event.

*Excluded Evant” means any avant that resuls in an Outags and I caused by (a) tha acts or emlsstons of Customer, Hs employaes, customors,
contractors ar agents; {b) the fallure or mallunction of equipmanl, applications or sysiems not owned or conlrolied by Krenos, Including wilhout
limitalion Customer Content, faflures or malfunciions resulting frum ciroults provided by Cuslomer, any Inconsislencles of changes in Customar's
source environment, including eithar intantional or accidental connactians or disconnecticns 1o the environmenl; (c) Force Mafeurs evenls; {d)
schaduled or emargenscy malntenance, alteration or implementation provided during the Malntenance Perfod defined befow; (&) any suspension of
tha Services in acrordance with the tarms of the Agreemont to which thia Exhibit A I aliached; {f) the unavallability of required Customer
parsonnel, Irciuding as a resut of fallure 1o provide Kronos with accurale, current contact information; or {g) using en Application In a manner
Inconglstent wih the producl decumentallon for such Applicatfon. ]

"Malntenance Perlod” means scheduled malntenanca perdoda eslablished by Kronos (o mainfaln and update the Services, when necessary.
Buring these Mainlenance Perods, the Services are avallable to Kronos o pedonm petiodic maintenance sarvices, which include vital snftware
updates, Kranoe will use ils commercially reasonabla affons durng the Maintenance Petiod to maka the Sarvices avaliable o Customer:
howevar, 5oma changes wilf require downtime, Krores will provide netica for plarnied downtime via an emafli notice to the primary Customer
conipct at least one day In advance of any known downtime so planning can be facilitated by Customer.

Cumrenity scheduled Malntenanca Peripds for the Sarvices ate:
Manday through Friday 04:00 am ~ 06:00 am (U.5, eastern Ume)
Saturday and Sunday 12:00 am - 06,00 am (U.8. eastern ime)
Malnterance Parfods Include those malntenance perfods mutually agreed upen by Customer and Kronas.

“Monthly Minutes {MM)" means the (otal ime, measwred In minutes, of a ealendar month commaencing at 12:00 am of the first day of such
calandar month and endiing at 11:59 pm of the last day of such calendar month.

*Total Minules Not Avallable {TM}' means the tolal number of minuies during the calendar mamnth hat the Servicas ara unavallabla es the resul
of an Oulage.

Limitations: Servica Cretits will nat ba provided If: (a} Customer is in breach or defaull under tha Agreemaenl at lhe tima the Outage acturred; or
{b} the Quiage resulls from an Excluded Event. If Kronos does nol provide the approprate Service Credl{ as due hereunder, Guslomer must
requast the Service Credit within sixly (60) calendsr days of tha concluston of the month In which the Sendce Credit dccrues. Customer walves
any dant o Service Cradits not requested within this time perlod, All perfermance calculations and applicabla Servce Credlts are based on
Kronos recotds and data un{ess Customer can provide Kronos with clear and convinelnyg evidenca lo the conirary.

Tha Servica Lavel Agreements In this Exhibit, and the related Sarvice Cradits, apply on a per produstlon environment basis. For tha avaidance of
doubt, Qutages In ong productlan environmenl may nat be atkled lo Oulages In any olher praduction environment for purposas of calculaling
Sarvice Credils. ;

Cusiomer acknowledges that Kronos manages its nebwark traffic in part on ihe basis of Cusiomer's ulilizalion of the Services and that changes in
such uiliizalion may Impaet Kronas' abiity to manage netwark trafflc. Therefore, nobtwithstanding anything eise to iha contrary, i Customar
signilicantly changes its utilizalion of the Services than what is conlracted with Kranas and such change creates a material and adverse impact on
the irafiic balancs of tha Krotias natwork, as reasonably detamtined by Kronas, the partles agree {o co-opemle, in good falth, to resalva the issue,
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SECTION C.1¢
PLICA G TER! G !

This Saction apples only for transactans that Involve Kronos hasting for Software Heensed under Saction B In relation with hosting
pticing referrad ta as CLOUD
This attachment doos not apply to CLOUD 2 Items,

APPLICATION HOSTING SUPPLEMENTAL TERMS AND GONDITIONS

These Application Hosling Supplemeanlal Terms and Condlilons are appllcable for hosting services orderad by Customer for Kronos Softwarg
ficensed under Sacton B of liis Agreement using the pricing sat up on Novemnber 21, 2013,

DEFINITIONS

" Applicstion Hasting Progmm” or “Program” means {1} accessiility lo the commercially avallable object code version of the Kronos hosted
applications, as sei farth in the Cloud Services SOW, by means of access to the password protected customar aréa of the Kronos hasling
enviranmentt, and () all Hoaling Related Services.

*Coptent” maans alf content Customer, or others acting on behalf of or through Customer, posls or olherwise inpuls into the Program, Ihcluding
bui not Bmited to information, data (such as payroll data, vacation tma, and hours worked), deslgns, know-how, logos, text, mulimadia images
{e.g. graphics, audia and video files), compllations, sofiware programs, third parly software, applications, or cthar materdls, or any other
Customar content shared or processed on equipment under the control of Kronos or 2 Suppllar,

“Hosting Related Sarvicas” msans cerlain sendces sel forth I a satement of work conlaining hosted refated servicas {the *Cloud Services
SOW")}, such aa hosling infrastructure, equipment, bandwidih, server manitorny, backup senvces, reporting services, siorage area network (SAN}
services, ioad balancing services, secwilly servicas, system adminisimtion, connectivity services, performance tuning, service pack instaliation
ard all prafesslonal andfor Clow Sarvices and maintenance sarvices refated 1o hosting.

“initlal Term” means the Initlal term for which Kranas shail provida the Program to Cuslomer and as set forlh In the applicable Cloud Services
SOW exgtuted by Cusiomer.

“Internal Use” means the vse of the Program: (i) by Customer's personnel solety for Customar's inlmrhl business purposes and {1} by any
authonzed employes, agent of contractor of Customer 0 process informalon relaling lo Cuslomer’s employsas ssslgned to, or potental
amployees of, Cusiomer's authorized business unli(s), solely for the inlemat business purposes of such business un(l(s).

“Monthly Service Fea{s)” means the monihly feas duscrbed in the Cloud Senvices SOW and set forth an the applicable Order Farm, which shail
include all Hosting Related Sarvices foas.

“Order Form® means the ordar request form supplied by Kronos and signed by the Partlas lhat {ists the Startup Fees and Manthly Service Faes
for the elemanis of Customar's parlcular Program.

“Parsonatly Identifable Date” means informelion concaming Individually Identifiable employasas of custum‘er fhat Is protecied against discosure
under applicabla law or reguialon,

“Production Enviroament” means a penmanent envionment established for the dally use and ratntenance of the Applicatien In a live
envikanment thraughatd tha term of a Progrem,

“Services GCommancement Date” shall, except ag athenwisa provided In writing in a Cloud Services SOW or Order Form signad by the parties,
mean the garller of (a) thae dale the Software is ransfered to the hosted environment, as mutuelly agreed by the parlies in wriling of (b) 90 dayz
alter the Effective Dala. Notwithstandirg the foregeing, the Sarvices Commancement Date for software hosted in a Tamporary Enviroarment shai
commance sevan (7) days after the Effeciive Date.

“Sorvica Dascription” means the delalied servica description {(including any supplemientary service lerms)'apeclﬁed in the Cloud Services SOW
which aets forth the speciic Program lo be provided to tha Cuslomer,

*SLA{s)" means a service leval agresment offared by Kronos for the Production Envirenment and atlached lo this Section C.1 as Exhibl A1
which containg key service malnténancs standards and commitments ihat apply to the Program as detalled in tha Service Drascription,

*SLA Cred(l" maeans the credit calculated (n accordance wilh tha SLA and offered by Kronos In the event of oulages, Intaruptions or deficiencies
In the delivery of the Program that result In a kallure to meat the lerms of the applicable SLA,

“Suppiler’ maang any cohlractor, subcontractor or Heensar of Kronos providing softwara, aquipment andior services to Kronos which are
incorporaled inlo or otherwise relatad 1a the Program,

“Tumporary Emvironmant” means a {ransient database anvimnment created 1o serve limited purposas for & limlted ime period, and idenlifiad In
the applicable Cloud Services SOW as a Temporary Environment.

“Slartup Feos" means the ane lime, customer-specific startup fee as indicated on tha Order Form that will be chaiged to Customer to anable
access to the Program,

Gloud Services STATEMENT OF WORK

The daseription of tha particutar Program ordered by the Customer, the Program torm, tha Manthly Senvice Faa rates, the Startup Fees and other
fees, If any, appicable to the Program ara described in the applicablo Cloud Services SOW and Order Farm, Kronos wil not change the Monlhly
Service Fee rates It charges for Custamer's axlsling Program, or the SLA, during tha inital Term. Kronos may change such Monthly Service Fea

14



ratas or the nssaclated SLA for 8 ranewal larm of the particular Program by notifying Cuslomer at ieast sixly (60) days prior to the expliation of the
then current term.  SLAs are only available in a Production Environment. Unieas the Cloud Services SOW Indicates that the Programt Is to be
implemented In a Temporary Environment. the Program will be deemed to be Impiemented In a Produciion Environmsnt.

Autharized Use
Custorer shall take all reasomable stéps lo ensure thel no unauthorized parsons have access o the Program, and o ensure that no persons
authorized to have such access shall {ake any action thal would be in violation of this seclion C.1,

MAINTENANCE ACCESS
If Kranas, ils Suppliers, or the local acsess pravider, as appilcable, requires access to Customsr sites 1o arder Yo maintain or repalr the Pragram,
Customer shali caoparale In a tmaly manner and reasonably provide such acoess and assisiance as necassary,

Customer represontations and warranties; Cusiomer obligations
5.1 Customer represents and wénants to Kronos that it has the right to publish and disclope Customer’s Contert in |he Program.

5.2 Customer represents and warrants o Kronos that Customer's Conberit will not: (a) Infinge or viatate any third-party right, inchuding (but not
limited to) intelleclual properly, privagy, or publicty rights: (b} be abusive, profane, or offensive lo a reasonabla parson; or {c) be hataful or
Ihreatening.

6.3 Cuslomer will, &t its owrt cosi and expansa, provide aill end user equipment, operating systems, and softwara {incuding a wab browser) nat
provided by Kronae and heeded to access and use the Program In accordance with the technical requiraments sat forth In the Cloud Services
SOW. Cusiomer will also pravida, ot iis own cost and expense, sl connections from Iis computer systems lo the Program, which shellinclude alt
retated costs assocated with Customer accessing the Program, unless such connectivity services are purchased from Kronas as indicated an the
Cloud Services SOW end Order Farm,

5.4 Customer shall not, and shall nol permit any parson ar enilily under Customer's direct or indiract control to! {a) recirculate, republish,
distribute or olherwlsa provide accass to the Program to any third party; (b) use the Program on a servica bureau, tme sharng or sny similar
basis, or for the banafit of any other person or anlly; {c) aller, enhance or make deslvative works of the Program; {d) raverse engineer, reverse
assembie or decomplie, or otherwisa allempt 1o darive scurce code from, the Program or any softwara components of the Program; (8} use, or
allaw the use of, the Program in santravention of any feteral, gtate, local, forakgn or other applieabla faw, or rdes or regulations of requlatory or
administrative organizations; {f) introduce Into tha Program any virus or alher ¢ode or rouling intendad (o disrupt or damage tha Program, alter,
damzage, delele, relieve or record informalion about the Program or lis users; or, (g} otharwise act in a fraudulent, malickous or negligent manner
when walng the Program,

B. INTERNET ACCESS

6.1 If Custorner uses open Intemat conneclivity or Customer-supplied VPN Internet connecllons te access the Program, Customar
acknowledgas that the parformance and throughput of the intemet cannectfon cannot be guaranieed by Kronos, and varable conneclon
perfonmanca may result in appitestion response vardalions.

8.2 Cuslomer hereby acknowledges that the Inlemot is nof owned, operated, managed by, or ln any way affillated wilh Kronas, |ts Supptiars or
any of Its affiliates, and that it Is a separate natwork of computers Independent of Kronos, Access {o tha intamet & depéndent on numeraus
factors, technologles and systems, many of which are beyaond Kronas' aulhority and control. Customer scknowledges that Kronos cannot
tudrantea that tha Internésl acoess services chosen by Customer wilf rneet the Teval of up-time or Lhe level of response ma that Customer may
naad,. Customer agrees thal its use af the intemet accass services and the inlemat i5 salely al Its own rak, axcept as specifically provided in this
Seclion C.1, and I subjact 1o all applicable local, 6late, nallonal and Iiternational laws and regulalions.

7. FEES AND PAYMENT TERMS

7.1 In congldaration of the delivary of the Program, Customer shall pay Kronas the Manildy Servicas Fee as delined in the applicable Order
Form. The Monlhly Services Fee shall begin to accrue on the Services Commencament Data, and shall be Invatcsd monthly In advancs, In
addition, Customner shall be blled the Starup Fees and any additional Cloud Hosting stariup fees sal fodh Iv tha applicable Order Fomm.
Cusiomer acknawladges that the biling commencement data does not colnclde with implementation complelion, final configuration, or go-live.

7.2 Al feos payable horeundar shall be paid in United States Doilars and sent ta Lhe aliention of Kronos as spedfied on the involce, Payment
tarms shall be net 30 days folowing recalpt of inveica, Al gverdua payments shall bear interest at the tesser of one and ene-haif parcent {1.6%;)
per nonth or tha maximum rate allowed under appiicable law. Cusiomer Is responsitie for ail feders!, state or local tares, duties and customs
fees refaling fo the Program, excluding taxes based on Kronos' Income or business privilege,

7.3 SLA Credils, I any, which ame dun and owing 1o a Customer under an SLA for a particuiar month of the Program shall be Included Iy the
Monthly Service Fes involce issued by Kronos for the month following [he month In which Lhe SLA Credits were samed.

8. SERVICE LEVEL AGREEMENT

CUSTOMER'S SOLE AND EXCLUSIVE REMEDY IN THE EVENT OF ANY SERVICE OUTAGE, INTERRUPTION OR DEFICIENGY OF
SERVICE(S} OR FAILURE BY KRONOSE T0O MEET THE TERMS OF AN APPLICABLE 5LA, SHALL BE THE REMEDIES FROVIDED IN THE
SLA; PROVIDED THAT ANY REMEDIES OR CREDITS CONTAINED IN THE SLA ARE NOT AVAILABLE POR OUTAGES, INTERRUPTIONS
OR DEFICIENGCIES DCCURRING DURING ANY PERIOD IN WHICH CUSTOMER IS IN BREAGH OF THIS SECTION .1 OR SECTION B.
KARONOS DISCLAIMS ANY AND ALL OTHER LIABILITIES OR REMEDIES FOR SUGCH QUTABGES, INTERRUPTIONS OR OEFICIENCIES OF
SERVICES.

9, LIMITATION OF LIABILITY

IN ADDITION TO THE LIMITATIONS SET FORTH IN THE LICENSE AGREEMENT, EXCEPT WITH RESPECT TO LIABILITY ARISING FROM
KRONDS' GROSS NEGLIGENCE OR WILLFUL MISCONDUCT, KRONOS DISCLAIMS ANY AND ALL LIABILITY AND SERVICE CREDITS,
INCLUDING SUCH LIABILITY RELATED TO A BREACH OF SECURITY OR DISCLOSURE, RESULTING FROM ANY EXTERNALLY
INTRODUCED HARMFUL PROGRAM (INCLUDING VIRUSES, TROUAN HORSES, AND WORMS). CUSTOMER'S CONTENT OR
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APPLICATIONS, THIRD PARTY UNAUTHORIZED ACCESS OF EQUIPMENT OR SOFTWARE OR 8YSTEMS, OR MACHINE ERROR.

10, DATA SECURITY

10.4 A3 pant of the Program, Kranos shall provide (hose Kronios security-related senvices described in the Cloud Services SOW, Customer
acknowledges that the sacudly-related services endeavor to mifigate secudly inddents, bul such Incldents may not be millpsted enlirely or rerddered
harmiess. Cuslomer should conalder any paricular securly-related servica as just ona tool to ba used as part of an overall securily strategy and not g
guaraniga of securily. Both partles agree to comply with all applicable privacy or dala pratection slalutes, nies, or reguiations goveming the
respectve activitles of the parilas,

10.2 Al Personally Identlfiable Data cantained In any Soltware, Equipment or systems supplled by Kronos, or {o whicls Kronos has access to under
this Section .1, as between Kronos and Cuslomer, is Customter's Confidential Information and will remain tha proparty of Gustomer, Customer
heraby consenls fo tha use, procedsing andfor disclosurs of Persanally identifiable Data anly for he puposes descrbed hereln and to tha axtonl such
usa or processing Is necessary for Krenas to earry qut ils dulles and responsibllitles under this Sectlon C.1 or a3 required by law,

10.3 Prior to inftkation of tha Program and on an ongolng basls thereafler, Custormer agrses (o provide notice o Kronos of any extraordingry privacy
or daba proteclion stajutes, rules, or regulations which are or become agplicable to Cusiomer and which could be mposed on Kronos as a mesult of
pravision of the Program, Customer will ensure thal: (a). the lransfer and siorage of any Persanally idenfifable Data to Kronos and managed by
Kronos' or Supplier's data center s legitimate under applicable data protection lawe and reguialicns; and (b) Gustomer Wil obtain consent from
Individuats for such transfer and storage o the exlent required under applicable laws and regulations.

104 At no cost lo Customer, Krones shalt upon (1) request by Cusiomer at any tima and (I} tha cessation of the Program, promplly refumy to
Customer, In tha format and on the media in use as of the date of the request, all Personally identiftabye Data,

11. TERM AND TERMINATION

11.1 At lha axplration of tha Initiai Term, the applicable Programs shali automatically renew for successiva ona year perftids unless either party
provides notice af its Intent rot to renaw al isagt sixty (80) days prior lo the explraiion of the then-current ferm. Kronos may suspend or terminata
the Program upon natice In the event of any breach by Customer of this Seclion €1, Mo Pregram Interruption shall be deemed to have peowred
durirgy, and no Program cradils shall be owed for, any autharized suspension of the Program,

12.2 Cuslomar may terminate lha Program by writlen notice at any time during the term of this Sectlon if Kronos materafly breaches any
provision of s Section, and such defaull 15 nol cured within thiy {30) days after raceipt of wiitten notica from Gustomer, I the event of such
terminallon by Gustomer, Customer shall pay Kronog within thirty {30) days all fees then due and owing for the Program prioe lo the date of
termination.

12.3 Customer may terminale tha Pragram for canvenlancs on no lass than ninety (90) days prior witien nollce to Kronos.

12.4 n fhe avant of tenmination of the Program by Custemer for convaniance ot by Kronos for cause during the Initlal Term, Cuslomer will pay {o
Kranos any out of pocket expanses incurred by Kronos In terminating the Program plus an garly {ermination feg baged on the following
calculation: one (1) month of the then-currant Monthly Senvices Faes for every twelve {12) month perled (or portion thergof) reraalning In the Indtlal
Tarm. By way of example only, if Customer termingtes tha Program {or convenlanaa with fifleen {16) menths remalning in the Inltial Tarm,
Customer will ba rasponsibla to pay Kronos two {2) months of tha then-current Monthly Services Feas,
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EXHIBIT A1
TO SECTION C.A
SERVICE LEVEL AGREEMENT {ELA)

Service Luval Types: SlLAs are only applicable to Pmduciion Erviranmants, The Program, (n a Production Envirorment, sa described In the
Service Description |3 provided with the following service level:

949.50% Application AvaRability
Service LavelsfCredit Calculation: An Quiage wiil be deemed to commance when Cuslomer opens a case with Kronas Gipbal Suppo, or

Kronas Cloud Sendces recelves an application avallablifly aler]l, The Outage will be deemed ta end when Kronas has restored avaltabllity of the
Program.  Failure to meet lhe abiove service levels will antitfe Customer o credils as follows,

50% Application Availabllity SLA - Praduction Environment
ptime percentags (as measurad In a calendar month) Affactod Service Gradit
e ampunt of e Credit will b datermingd as (alaws:
<68 50% to 96.75% ' 5%
[<08.75% lo 968.25% [20%
<08.26% 10 §7.75% ' ' 5%
07,75 ‘0 $8.75% 50%
56,75 ' h?zm

Application Avaliabillty SLA% = {(MM-TM)*100) { {MM)
Dafinitions
"Affectad Servica” means the monthly (ees pald for the hosling of the Program,

*Ex¢luded Event® means any event that adversely Impacis the Program that ls caused by (a) the acls or atnlssions of Customer, its empfoyees,
suslomers, contactors or ogents; (b) the faliure ar malfunction of equipment, applicalions br systems not owned or controlled by Kronos or
Supplier; {c) Force Majeura evenis; (d) scheduled or emergency maointenanca, alieration or implementation; {&} any suspension of the Program in
acoordance with the lemms of this Saclion or License Agreement: {{) he unavallability of retpuired Cuslomer parsonnel, including as a resulf of
failura to provide Suppller with accurate, cument contact Information; {g) using the Applicalion In & manner Inconsistent with the product
documentation; or {h) any other exclusionary clreumstance spaciiied In the applicable Cloud Senvices SOW.

“Manthly Minutes (MM)" means tolsl minutes In which service was scheduled to ba avaliable.

"Outage™ means the securudated ime during which Customer is unable to esiablish an gctive communications connection, measured from
beginning to erd, batween Customer and the Pragram {or reasons other an (a) falfures caused by Cuslomer Data; ar {b) any Exchied Eventa,

*Scheduled Maintanance (SM)" means scheduled maintenance perloda established by Kronos la provide ample Ume to maintain and update the
apilications, whan necessary, Qurng these maintenance padods, the applications are available lo Kronos tn perform pevodic servicas, which
includa vila) software updates, Systems will generally continua lo ba avallable 1o Gustomar; howaver, some changes will require planned
downtime, Kronos will provide nolica for ptanned downdime via an emall notice to our primary Customer contact at lsast one day in advance of
such shutdownirestarl so planning can he facllitaled by Customaer,

When apptication maintenancs is required, currenl Scheduled Malntenance periods for the applications ara:

Manday ttwough Friday Aprn — Bam
8alurday and Sunday 12am - Gam

All times bisted are U.S. Eastem Timea.
Kranos' ulilization of the above maintenanca windows shall not tgger SLA Credits to Customer,

Total Minules Not Avalleble™ (TM) means the total number of minutes dung the calendar month that the Program Is unavallable oulside of
scheduylad malntanance windows.

Limitatlons: Keonos will apply any credits 1o the Customer account,  Gradils will nat be provided if; {a) Custemer Is in breach or default undar
1his Section or the Pragram at ihe {ime the Qulage acgurred and such braach ks the causa of iha Qulage; or (b} it results from an Excluded Event.

In ng avent will the credils accrued in any calendar monith excead, in the aggregate acrass all service levels and svenis, one hundred (100%) of
the [nvolca amount for the Afected Servica,

The Sarvce Lavel Agreements in (his Exhiblt, and the relaled credils #sled, apply on a per Program basts. For {he avoldance of doubl, Qutages,

dgjays, failures, efc. in ooe Program may ntd be added to Qutogas, delays, failures, ste. In any olher Program for purposes of cafcdating SLA
credils,

4T



SECTION D
KRONOS WORKFUORCE GENTRAL - SOFYWARE AS A SERVICE (5AAS) TERMS AND CONDITIONS

Cuslomer snd Kronos agres that he termis and conditlans set forth In this Section © shail apply (o the Kronos supply of the commerdlally available
versian of lhe Workforca Central SaaS Applications and. related services anid matenals (ncluding applicable documentation) and Equipment {If
any) speclfied on an Order Form. The AppHeations described on the Order Fonn shall be delivered by maana of Gusiormar's pamitiad acesss o
the password protacted customer araa of & Kronos websita,

1. DEFINITIONS
“Applicationds|” or “Saas8 Appllcation{s)” means thosa Kronos software applicaiion programs set forth on an Order Form which are mada
accessible for Customer to use under the tenms of this Section D.

“Cloud Sarvices” means thase servicad related to Customer's hosting envimnment such as hasting Infrasiruciure, equipmant, bandwidih, server
monltaring, backup services, storage area network {SAN) services, security sarvices, syslem administmilon, connectivity services, parformance
tuning, update Inglallation and maintenance services related tharels, Unless ciharwise sat forth In a Stalement of Work, Cloud Services are
doscibed as set fardh at hiljffeww, kronos.com/producte/smb-solutionsiworktaree-central-saasimplementation-guidiines. aspx

“Gustomer Contant” means all conlent Customar, or others acling on behalfl of or through Customer, posts or oiherwise inputs inlo tha Services,
*Dogumentation” means lachnical publications published by Kronos relating to the use of the Services or Applications,

"Equipmeani™ means the Kronos equipment spacified or an Order Farm,

“Implemantation Services” means those services provided by Kranas 1o sat up tha hosting environmeit and configure the Services, Including
aducational services and tralning. Unless otherwisa set forth In a Statement of Work, Kronos' and Customar's Implementation responsibiiities are
dascrtbed In the Sendces Implementation Guideline sel forth ali  hitpdhww.kionos.com/productisfemb-solutionsivworkforge-cantral
samsfimplementalion-guidiines.aspx Implementation Services may bo provited as farth in Secton B

*Pnitial Torm"” means tha inltial lerm of the Services as indicaled on the Order Form. _

“KnowladgaPass Conlant"/KnowledgaPass Educatlon Subscription® have the meanings aseribed In Seclion 7.5

“Minlmun Contract Value” means tha tolal of all Monihly Service Fees to be involced during the initial Term.

“Monthly Sarvice Foa{s}" means the manthly fees descrbed in an Order Form, Monthly Service Fees Incude fees for usage of Applications ad
the Senvices, Cloud Sarvices as applicable, and Equipment rental, if any. Bilting of iha Monthly Service Fee{s) commences on the Stant Date.

"Order Form™ means an omder form mutuaily agreed upon by Kronos and Customer selling forth the items ordered by Customer and to be
provided by Kranos, Including without llnlialion tha Appllzations and the prices and Tees lo be pald by Cuslamer.

“Pamsonally [dartifiable Data” nmeans mformation canceming Indivdually ldentifable employvees of Customer thal ls projected against disclosure
under appllcable law or reguiation. .

"Services” means () accessibliity to the commercially avallable verstan of the Applications by means aof 2ccess lo the passward protacted
customer area ¢f a Kronos webslie, (i) the Equipment purchased or rented hersunder, (i) tha Implamentation Sarvices and Cloud Sarviges, and
{iv) such olher services, items and offerings set forth on an Order Form,

*Btart Date” means the date blling conimenices for the Services {axcluding the Implementation Services) as indicated on the appiicable Order
Foim. For any Services ordered by Cusiomer afler the date of thls Section D which ara Incrementai lo Cuslomer’s then-sxisting Sendces, the
Start Date shall bies thi date tha applicable Order Form is executed by Krortos gnd Custorhar,

“Sratgmant of Work”, “SOW™, "Sgrvices Scops Statemant” and “S55" are inlerchangeable terms refarring to @ visifien description of the
implementation Serviess and Cloud Servieas as mutyally agread tpon by Kronos and Cuslomer, An SOW supersedes any Implsmentation
guidelines or descriplions on a wab paga raferenced in this Section D,

"Supplier” means any conlraclor, subconfractor or flcensor of Kionos providing software, equipment andfor services lo Kionos which ars
incomerated nto or otherwise related to the Program,

“Tarm” mearts the Inlital Term and any monlhly renewals thareafter, as further set forth In Sectlan 2,1,
“Training Polnia™ has the meaning ascribed to I In Section 7.6 balow.

2. TERM '

2.1 The Services shall commence on the Starl Date, and shall continug fae the inflial Term or untit terminated In accordance with tha provislons
hereof. Al the explration of the Infilal Tarm, tha Tem shall automalically renew on a mordh-to-monih basis unti terminated in accordance witl tha
provisions hereol. Customer atknowladges thal axecution of separate third party agreements may ba required in order for Customer tg use
ciarlain add-on features or funclionality, including withaut limitation tax fifing servicas,

2.2 At sny time after te initlal Term: (i} Customer may tamminate the Services for conveniance upon fhirty {30} days prior wiitten nollce, and (i}
Kronns may lemminate the Sardces for eenveniencs upon ninety (90) days prior written nolica,

2.3 Either parly may suspend or iemninale the Services upon a material breach of this Section D by the olhae party If such breach 1s not cured

within fifteen {15) days after recelpt of written noflca. Noiwllhstanding {he loregoing, Kronos may suspend of terminaie the Serdtes immediately
upon nofica In the event of any Customer breach of Sections 3 (Right to Usa), 4 {Accaptable Use), or 14 {Canfidential infarmatian).
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2,4 In the event that either party becomes insaivent, makes a general assignment far the banefit of credifors, Is sdjudicated a bankrupt or
ingolvent, commences a tase under applicable bankrupley laws, or fles a pelilon seeking reoranizalion, he olher party may request adequate
ssvurances of future perfornance, Fallure to provide adaquate assurances, in the requesting party's reasonable discretion, within ten (10} days of
defivery of the request shall entitla the requesting party 1o terminata the Services immedigiefy upon written notice 1o the other party.

2.5 If the Sarvices are tamsinafed for any raagon:

{3) Cusiomer shal pay Kronos within thirty (30} days of such termination, aff faes accrued for the Services prgr 10 he date of temination,
providad that if Customer leminates (or materal breach of this Sestion 0 by Kronos, Kronag shall ba respensible to refund te Cuslomer urusad
pre-paid Implementaton Service foas, If any;

{b} Customer's right [ access and use the Sarvitss shall ba revoked and be of na further ferce or effeci:

{c) No more than fifteen (18) days after termination or upon Custoners wrilten request al any fime durng the Tetm, Kronos will provida lo
Customer, at no charge to Cuslomet, the Customer Content, Afler such Ume perfod, Kroros shall bave na further obligation to slore or makea avallable
the Customer Content and may delete eny or all Custormer Content withou lability. :

{d} Customar agrees to lmaly retumn all Kronos-pravided materals refated to the Sardces o Kronos at Cuslomer's expense ar, aliemativaly,
destroy guch matarials and. provide Kronas with an officer’s cerification of tha destruction thereof, and -

{a) all provisions in [his Sectian D, which by thelr nalwre are Intended to survive termination, ahall s0 surviva,

3, FEES AND PAYMENT '

3.4 In corsideration of the dellvery of the Services, Custamer shat pay Kronos the Monthly Service Fees, (he fess for the imglementation
Sarvices and any additional ore Ime or recurting leas for Equipment, Training Points, KnowlstgePass Education Subseription end such olher
Kronos offarings, all as se{ forth on ihe Order Form. [f Customégr and Kronas have signed 3 Statement of Work for the Implementation Services,
implemerntstion Services such sayvices wil be provded and payable In accomares wilth Section B. Al fees payable for tha Sarvices sha¥ be sent
Io tha atlenton of Kronos as specified on the Invoice, Unless otherwise Indicated on an Order Form, payment for alf iterns shalt ba dus 20 days
following dale of Invalce. Except as expressiy set forth In this Section D, afl amounts paid to Kranos are ron-refundable, Cuslomsr acknowledes
that fees may be charged to Customer by third paries for add-on features or functonality provided by such Lnird partes.

1.2 Hany amount owing under (his or any other agreement for Services 19 thirty (30} or mora days overdue, Kronos may, without limiling Kronos'
sighis or remedies, suspend Senvcas untif such emaonls are paid in full. Krooos will provide at leagl seven (7) days’ prior wiitten nolice that
Custamer's account Is ovardue before suspending Services,

3.3 Dalated intentonally.

3.4 Cugtomer agraes that excapt if Guslomer terminales for matarial breach of this Section D by Kronos, if Gusiomer has not pakl ihe Minlmum
Contract Valia o Kronos at the ¢onctuston of tha inlttal Term or Ltha eanlier tarmination of the Sarvicss, whichaver Is ganler, Kronas shall Bill, and
Customer shall pay within thirty (30) days of tha date of such involce, the differerce batween the totaf Manthly Servica Fees Iffen paid by
Cuslomer and the Minimum Contract Value, fess SLA Credits, If any, hat have been eamad previously by Cuslomer bul nat yet credited.

4. RIGHTS TAO USE

4.1 Subjast io tha lerms and conditions of the Agreement, Kronos hareby granis Customer a iimited, revocable, non-exdusiva, non-lransferabls,
non-assignable right to use during the Tarm and for Inlernal business purposes only: a) ihe Application{s} and relaled services, inchiding the
Documentation; b) tralning materals and KnowledgePass Content; amd, c) any embadded third party softwadre, Bbrarleg, ar other ¢omponenis,
which are Included in tha Servioes, excluding suth Third Parly sofiware, libearles or other components as are ilcansed directly from such Third
Parties. Tha Services contaln proprietary brade secret technology of Kronos and its Suppliers, Unauthodzed use andlor copying of such
technalogy ace probiblted by law, Including Unlted Ststes and forelgn copyright iaw. Cuslomer shall not réverse compiie, disassemble or
olherwise convert the applications into uncomplied or unassembled code, Customer shall nat use any of the third party softwara programs {or the
data modely therein) includead In the Services except solaly as part of and in connection wiih the Serdces.

4.2 Customer acknowladgas and agrees that the dght to use tha Applieations Is fimited based upon tha amount of tha Monthly Servica Fees paid
by Customer, Cuslomar agreas lo use only lhe modules andfor faatures for the numbar of employees and users as deserdbed on the Order Form,
Cusismer agrees not tp yse any other modules or features nar incraase the number of employaes and users untess Customer pays for such
additional modules, features, amployees or users, as the cass may be. Cuslomer may not llcense, relicanse or sublicense he Services, of
oiherwse permit use of the Servicas (Including ¥mesharing or natworking usa) by any third party. Cusiomer may no! provide servica bureau or
other data processing services that make use of the Servicas without the express prior writlen eonsent of Kronos, No tcense, fight, o Injerast in
any Kronog trademerk, rade name, or sandca mark, or those of Kranas' flcansars or Suppliens, is pranted heraunder.

4.3 Customar may authorize ils third party contraclors and consultants to access the Services on an as nesded hasks, pravided Customaer; a)
abides by its abiigations {o pratect Corfidential Information a5 set forh In this Agreement; b} remaing responsibla for all such third parly usage and
tompllance with the Agreement: and ¢} does not provide such access lo a competitor of Kronas who providas workforce managemant services,

4.4 Gustomer acknowledges and agrees that, as betwoen Customer and Kronos, Kronos retaing ownership of &l right, tile and intarest to Ihe
Services, all of which are protacted by copyrighl and othar inteliectual propeny dghis, ang that, othor than the axpress dghts granted hereln and
under any ather agreement In vaiting with Customar, Customer shalt nof obiain or dalm anty rights In or cwnership inferest to the Servicas or
Applicalions or any assocated nisfisctual property rdghts in any of the foregoing. Customer agraes (o comply with alf copyight and other
InteReciual proparty rights noticas contalned on or in any Information obiained or accessed by Custmnes through Lhe Services.

4.5 When wilng and applying the Infommalion genaratad by the Senvices, Gustomer is responsible for ensuring that Customer complies wilh the
applicabla requirements of federal and slate law, If the Services indude tha Workforce Payrolt Appiications or Workforca Absence Managemard
Applications: (i) Customer is solely respansible for the content and acturacy of all reporis and documenis prepared in whole ar in pad by using
thase Applizations, {ii} uaing these Applcalions does not tefease Customer of any proleasional obligation conceming the preparalion and reviaw
of any reports and documents, (i) Cusiomaer doas not rely upon Kronos, Best Softeare, Inc. or these Appllcations for any advice or guldance
regarding compliance with federal and sfata lsws or the eppropriate tax treatment of items raflecled on such raporls or documents, and {v)
Customer will revisw any calculations made by using these Applications and satlisty iteell thal Ihose caloulalions are corracl,

5, ACCEPTABLE USE
51 Custismer shall laka a¥ reasonabie steps to ensure thal ng undutharlzed persons have access fo the Services, and lo enaure that no persons
authorzed to have such accass shall lake any action that would be in viniatlon of this Seclion D.
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6.2 Cuslomer represents and warrants lo Kronos hat Cusiomer haa the right to publish and disciose the Customer Conlent in the Sarvices.
Customer reprasents ant wamanls o Kronoa thaf the Customer Conten! does not! {a) Infringa ar volate any third-parly dght, including but not
imited to Intellectusl property, privacy, of gubliclly rights, (b) ba abusive, profane, or offensive 1o a reasonable person, or, {(t} be hateful or
thraalaning.

5.3 Customer will not {a) use, or allow the uaa of, tha Sarvices in contraveniion of any federal, state, local, foreign or ather applicable law, or rules
or regulations of ragulatory or admiristrative organkzations; (b) Infroduce Into the Services any virus or other code or routine Intended 1o disrupt ar
damage the Services, or alter, damage, delat, retrieva o record Informaltion sboul the Services or Its users; (¢} excessively overomi the Kranos
aystems used lo provide the Services: (d) perfomm any security integrily review, peneleativn test, ioad test, dendal of service simulatlon or
vitinerability scan; (2) use any fool designed 1o automatically emulate the aclions of o human user (e.g., robois); or, {d) ttherwise act in a
fraudulent, maliclous or negligent manner when using Lhe Services,

8. CONNECTIVITY AND ACCESS

Customer acknowledges that Customer shall {a) bs responsible for seturing, paying for, and maintalning connectivity to the Sanrvices {inciuding
any and aii related herdware, saftware, thind party services and related equipment and componants); and {b) provide Kronos and Kronos'
tapresentatives with such physical or remote socess to Customer's computar and network enviranment as Kronos deems raasonably necessary
in order Tor Kronos {o perfora |is obdigations under this Section D, Customer will make all necgssary arangemeanis a8 may ba requilred ta
provide access lo Customes's compuler and natwark srwironment ¥ necessary for Kronas o perfomn s obfigations under his Section 0.
Customer agrees that Kronos may audit Cuslomer's use of be Services.

7, IMPLEMENTATIOM AND SUPPORT

7.1 Implementalion Serdces. Kronos will providae the implementation Services lo Customer, implementation Servicss desciibad in an 855 are
provided on a line and materials basls, bited monlhly as dellvered, implemantalion Services descorbad In the Sarvices iImplemantalion Suldeling
are provided on a fixed fes basts, ¥ Customer requests additiona) Implementallon Services beyond thase describaed in the $338, Kronas wilk
create a changs order for Cuslomer's review and approval and any additional implesnentation Services fo be provided by Kronas In accordance
with Section B, Krenos' eonfigurisiion of the Appilcalions will ba based on infermalion and work flows that Kronos obtaing from Customer dusing
the discovery partion of the implementalion. Customer shail provide Kronps with necessary configuration-related Information In a timely manner to
ensura that mulually sgread implementation schedules are met,

7.2  Additona! Services. Cusfomer may engage Kronos lo provida olher services which may ba fixed by aclvily or provided on a time and
materiste basls ag Indlcated un thd applicabie Order Form. :

7.3 Support. Kronos will provide 24x7 support for the hosting infrastructure, the availabllly to the hesting envirenment, and telephona support for
the logging of functional problems and user problems, Customer may log questions online via the Kronos Cuslomer Portal.  As part of such
support, Kronos will make updates i the Services avaliable to Cuslomer at no charge as such updatés are ralessed generally to Kronos'
customers. Cuslomar agrees thet Krgnos may instai such updates automalically as part of lhe Servicas.

1.4  Support Services for Equipmeant. Provided Cusfomer has purchased support services for the Equipment, the folfowing terms shall apply
{suppart services for rented Equipmen are included In the rental fees for such Equipment):

{a) Upen the tailure of instalted Equipment, Cuslomar shall notify Kronos of such fallure and Kronos wiit provide remote fault isclatian at the FRU
{Fiek Replacement Unit) or subassembly ievel and attempt to ceaciva tha prablam, Those fallures determined by Kronos to be Equipment refated
shalt be dispaiched to a Kronas Depal Rapalr Center, and Cusiomer will be provided with a Ratum Materdal Authorlzalion Numbar (RMA) for the
faled Equipment If Customer is ta ratun the falted Equipmant lo Kronag, as teasonably determined by #rones, Customer must relum Lha failed
Equipment with the supplled RMA number,

{b) Kronas vl provide a replacement for the falled Equipment at ihe FRU or subassembly fevel on an "advancad exchange® basis, utltizing a
carrier of Kronas® cholea. Raplacement Equipmant will be shipped the same day, for delivary to Customer's Jocation as furlher described in the
Support Folide:. REPLACEMENT EQUIPMENT MAY BE NEW OR RECONDITIONED. Customer shall specify ihe address o which the
Equipment is to ba shipped. All shipmants will Include the Kronos provided RMA dasignaling the applicatie Kranps Depot Rapair Cenler, as tha
reefpient. Customer, Lpon recelpt of tha replacament Equipment from Krpnvs, shalf package the defective Equipment in the materfala provided by
Kronns, with the RMA suppiied and promptly return failed Equipment directly 1o Kronos,

(o) Customer shall ba entitied 1o racelva service packs for the Equipment (which may contaln system software updates, firbware updates,
sacurty updates, and fealure -ephancemants) avallable for download at Kronos' customar poriad.  Service packs Jor the Equipment are not
Instatied by Kronos,

{d) Kronos wamrants that all service packs and firrmware updates provided under this Section D shall materially perform In accordance with the
Kranus pubilshed specifications for a period of ninety (90} days afler dewnlead by Customer, In the avent of a breach of this wamanty, Customer’s
greiusiva remedy shalt ba Kronos' repalr or repiacement of the defictant servica pack(s) or finnware update(s).

{a} Customer agrees (hat it shall relum falied Equinmeant promplly as the fallures oceur and that it shell not hold faliad Equipment and send falled
Equipmant o Kranos in "batchas® which shail result in 2 longer turnaraund tme ta Cuslomer, In addition, in all dreumstances, Customar agress

te:

(i} Mainialn the Equipment in an anvironment conforming to the Documentation for such Equipmant;

{ity Not perfonm self-repairs on the Equipmant (8., replacing componants) without prior wittien authorization from Kronos;

{Hi) De-Ingiall ali falled Equipment ard Inetali all replacamant Equipment in accordance with Kronos' written Inafallation gukielines;

(v} Ensure hat the Equipment 1s retumiéd to Kronos properly packaged: and

(v} Oblain an RMA before retuming any Equipment to Kmonos and plage the RMA cleady and conspicucusty on the outside of the shipping
package, Gusiomer may only return the speciiic Equipment avthonzed by Krohos when issulng e RMA,

1.5 KaowledgePass Edycation Subscription. When KnowiedgePass Education Subscripiion is fisted on an Qrder Form, Kronos will provide
Cuslomer wilh the KnowledpePass Educalion Subscriplion, The KnowledgePass Educaion Bubscripion provides acsess to cenain educalional
offerings provided by Kronos (ihe "KnowledgePass Conlent’). Customer recognizes and agrees that e KnowledgePass Content is copyrighted
by Kronos. Cuslomer is permitied to make coples of the KnowledgePass Content provided in “pdf form solely for Customer's Inlemal use.
Customer may not disclese such KnowludgePass Content to any [hird party other than Customer's amployeas. Customer may nol edit, madify,
revise, amend, change, alter, cusiomize of vary (he KnowiedgePass Cuntent without the written consent of Kranes, provided that Customar may
downtoad and modify éontents of tralning kits sofely ker Customer's Intemal use,

7.6 Training Palnls, “Training Points” which are purchased by Customer may ba redeemed for an equivalant value of Instructored training 2essions
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offered by Kronos, Tralning Points may be tedeemed oaly during the Term at any Ume no mora than twelve (12) months after ihe date of the
applicable Qrdar Form, after which tme such Training Paints shall expire and be of no value, Training Poinis may nat be exchanged for other
Rronos products or ervices,

7.7 Tralning Courses, When Implamentaiion Services are describied in the Services tmplementaiion Guideling rather than an 888, as part of the
Sarvices, for each Saa8 applicalion module included In the Services purchased by Customer, Custamet's employees shal ba entilied ta atlend, in
the quantity indicated, tha camesponding training couses set foth ab  hipufwww kronos.com/producis/smb-solutonsiworkiorce-central-
saas/training-guidines.aspx

Parilcipation in stich lralning cotses is Emited to tha number of seals indicated for the courses cormesponding fo tha modules forming a parl of ths
Services purchased by Customer,

8. CUSTOMER CONTENT

Customer shalt own all Cuslomer Contenl and posts or othar Inputs inlo the Services by Customer or others acting on behalf of or through
Customer. Kronas acknowtadges that ali of the Customer Conlent is deeried 10 ba the Confideniial information of Cuslomer, Notwithstanding the
foregolng, Customer grants Kronos permission lo combine Cuslomer's businass data with that of other customers In a manner that does nat
identify itw Cuslomer or any Individuat In order to evaluata and improve the services Kronos offars (o customers and lo discloge such aggregated
Information for Its customers genarally. in additon, Kronos may, but shali have no obiigation to, monitor Customer Content from ime o time io
angure complilance with ihis Secilon [ and applfcable law,

9. BEQUIPMENT
If Customer purchases of rents Equipment irom Kronos, a deseription of such Equipmeant {mnds! and quanﬂly} the applicable pricing, and delivery
terms shalt be listed on the Drder Form,

9.1 The following lerms spply only to Equipment Custorer rents from Kronos:

o) Rerital Tarm amd Warranty Pedod., Tha term of the Equipment remisl aind the “Wamanty Parod” for such Equipment shall run
cotamminously with the Temn of the other Services provided under this Section O,
b} inswrance. Customer shali insura the Equipment for an amount equal {o the replacement vatue of tha Equipment for loss or damage by

fire, theft, and all nomal extended covarage at all Umes. No lose, theft or damage afier shipment of the Equipment lo Customer shall relieve
Customey frem Customer's ohiligations under this Seclion I3,

c) Locaton/Replacemant. Customer shall not make any allerations or semove the Equipmant froin tha place of anging] Installation without
Kronas' prior writtan consent. Kronos shall have Lha right to anter Customer's pramises to inspect the Equipment duting normat business hours,
Kronos reserves the rght, al s sole discrelon and at no additlonal cost to Customer, lo replace any Equipment with newer or altamative
technofogy Equipment as long as the reptacement Equipment at least provides the same fevel of functionatity as that being repfaced,

d) Cwnatshlp. All Equiprent sltal remaln the propery of Kronos. ANl Equipment is, and at all timeg shail remaln, separaie Rems of
personal proparty, notwithslanding such Equipment's atlachment o ather equipment or real property, Custemar shall ot sefl or otherwise
ancumbar the Equlpment. Customer shall fumish any assurances, writlen or otherwiss, reasonably requaestad by Kronos to give full effect lo the
intentof lerms of this paragraph {d),

&) Equipment Supporl, Krones shall provide to Customer the Equipment suppor sarvices describad In Section 7.

f} Retum of Equipmant,  Upon tesmination of the Services, Customer egreas ihat Cusiomer shall retum the Equipment to Kronas within
thirty {30} days at Customar’s expense. Equipment will be retumed to Kronos [n the sama condtion as and when received, reavodable wear and
tesr axcepted. I Customer faits % return Equipment within this time parod, upan recelving ant Involce from Kronos, Guslumer shai pay Kronos
tha then liat prica of the unratumed Equipment.

2.2 The following tarms apply only to Equipment Custamer purchases from Kronos:

a) Cwnership and Warranty Perlod. Title lo tra Equipment shall pass fo Customer upoen dellvery to the canler. The "Warranty Period” for
the Equipment shakt be for a perad of ninety (80) days from such delivery (uniess olherwisa required by faw).
by Equipmeat Supporl. Kronos shall provide to Cuslomar he Equipment support services descrtbed hereln If purchesad separately by

Customer as Indicated on-the applicable Order Form. |f purchased, Equigmenl suppar servicas shall commencs upon explration of the Warranty
Perskod,

10. SERVICE LEVEL AGREEMENT

Kronos shali provide ihe service lavela and associated oredits, whan applicabla, tn accordance with the Sarvice Level Agreament attoched herato
as Exhibil A and which Is heraby incomuorated herein by reference, CUSTOMER'S S5DLE AND EXCLUSIVE REMEDY M THE EVENT OF AMY
SERVICE QUTAGE or INTERRUPTION OF the SERVICES OR FAILURE BY KRONOS TO MEET THE TERMS OF lhe APPLICABLE service
level agreamient, SHALL BE THE REMEDIES PROVIDED IN exhibit A, :

11. LIMITED WARRANTY; DISCLAMERS OF WARRANTY
111 Kronos feprassnts and wairants o Gustomar that the Applicallons, under nommal operation as specliied in the documentation and when
used aa authorized heraln, wiil perform substantially In accondangs with such decumentation during the Term,

41.2 HKronos' sals obigation and Customer's soie and exclusive ramedy for any breach of (ha foregoing warranty Is imited o Kranos' reasonable
commertclal effords to camect the nan-confonning Servigas at no additional charge to Custorter, in the event ihal Kronos Is unable fo comrect
matetial defiglancies In tha Services arlsing durdng the Warranty Perod, after using Kronos' commerdatly reasonabiae eforts to ta so, Costomer
shall be enfifed to terminala the then remaining Term of the Services for cause In accordance with Sectlon 2 above as Gustomer's sole and
sxcluslve remady, Kronos' obkgalons hereunder for Braach of warranty arg conditioned upon Cuatomer natifying Krenos of e material braach in
wriling, snd providing Kronos with suificlent evidance of such non-confamilty 1o enabie Kronos to reprodure 'or verily the sama.

11.3  Kronos wartanta lo Cuslomer that each item af Eguipmant shafl be iree from defests in materiats and workmanship during the Warranty Pariod.
in the event of a breach of this wattanty, Customer’s sofe and axclusive remedy shall be Kronos' repalr or replacement of the deficlent Equipment,
al Kronos' option, provided that Customer's usa, insiallation and maintenancs theraof have conformed to the documentalion for such Equipment.
This warranty Is extended to Customer only 2nd shall nol apply to any Equipment (or parts thereof) in the evenl of:
a) damage, defecls or malfunclions resuling from misuse, accldent, nnglect, tampering, (ncuding without limitation modification or
reptacement of any Kronog componenis on any boards supplied with the Equipment), inusual physical or efectrical siress or causes other than
nommat and intendod use;
b} fallure of Customer to provide and maintaln a sultable instaltation environment, as specifled in tha published specifications for such
Equipment; or
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¢} malfunctions resulting from the use of badges or supplies ot approved by Kromas,

EXCEPT AS PROVIDED FOR IN THIS SECTION 11, KRONCS HEREBY DISCLAIMS ALL WARRAMNTIES, CONDITIONS, GUARANTIES AND
REFPRESENTATIONS RELATING TQ THE SERVICES, EXFRESS OR IMPLIED, ORAL OR IN WRITING, INCLUDING WITHOUT LIMITATION
THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPDSE, TITLE AND NON-JNFRINGEMENT, AND
WHETHER 0OR NOT ARISING THROUGH A COURSE OF DEALING, THE SERVICES ARE NOT GUARANTEED TO 8E ERRDR-FREE OR
UNINTERRUPTED. EXCEPT AS SFEGIFICALLY PROVIDED IN THIS SECTION D OF THIS AGREEMENT, KRONOS MAKES NO
WARRANTIES OR REPRESENTATIONS CONCERNING THE COMPATIBILITY OF THE SERVICES, THE SAAS APPLICATIONS OR THE
EQUIPMENT NOR ANY RESULTS TO BE ACHIEVED THEREFROM,

12.0 DATA SECURITY

121 As part of the Services, Kronos shall provida those administrative, physleal, and technical safeguards for protection of the securily,
mnggariuuauty amd Integrity of Customer data as described af: htipfwww kronos.comiproducls/smb-soluticns/wackforte-central-saas/security-
Hesedption.aspx

Customer acknowledges that such safequords endeavor to milipate security incidends, but such incldenls may not be mitigated entirely or
rendered harmlass. Custorner should comsider any particular Kronos suppiled secunty-refated safequard as just ane ool lo be used as parl of
Custtmer's overall securtly sirategy ard not a guarantee of sscurity. Both parlles agree to comply with all applicable privacy or data proteciion
stafutes, rufes, or regulations gnversing the respeclive acilvitles of the panles under this Section 1.

12.2  As betwean Customer and Kronos, all Parsonally identifiable Data 13 Customer's Confidential Information and wili remain the proparly of
Customer., Cuslomer represenii that to tha best of Customer's knowledge such Personally ldentifiable Dats supplied lo Kronos Is accurate.
Cusiomer heraby cunsents lo the use, processing or disciosure of Personally identifiable Dala by Kronos and Kronos' Suppliers wherever located
only fer the purposes described harein and only (o the axtent such usa or processing I8 necesgary for Krgnos lo camy out Kronos' dulies and
responsibllifies under this Section D or as required by law.

12,3  Prior lo iniation of the Services and on an ongolng basis thareafler, Customer agrees to provida potice o Konas of any extraordinarny
privacy or data prolection slatutes, nides, or regulations which are gr become applicable fo Customer's Indusiry ard which coudd be bmposed on
Kronos as a rasult of povision of the Senices. Customer will ensurs that: (a) 1he transhér to Kronas and starage of any Peisonally identifiable
Dala by Kronos or Krenas” SuppRar's data center is permitted under applicable data proteclion laws and regulations; and, (b} Customer wilt obtain
consante from Individusls for such trensfer and siorage lo thie exient required under applicatita faws and reguiations.

- 13. INDEMNIFICATION

131 Krones shall deferd Custonter and Jis respective direclors, officars, and employees (collectively, the “Customer indemnifled Parfies”), from
and agalnst any and all nofices, charges, clalms, procoedings, aclions, causss of action and auils, breughi by & third party (each a “Claim™)
alleging that the pamitted uses of the Services Infringe or misappropriate any Unifed States or Canadian copyright or patent and will indemnlfy
and hald hamless the Cuatamer indamnified Partlas against any ilabilitles, obligations, costs or expenses (inchuding without tirmitation reasonabla
attornoys' fees) actually awarded to a third pany ds a resull of such Claim by a court of applicable jurisdiclion or as a resilt of Kronos” saltisment
of such 3 Claim. In (he avent thal & final Infunclion i obiained against Customer's usa of the Setviges by reason of infingement or
misapproprialfon of such copyright or patenl, or if in Kranos” opinion, the Services are likely to become the subject of a successh clalm of such
infringement or mizappropriation, Kronos, at Kronos® oplion and expense, will use commercialiy reasonable efforts to (a) procure for Customer the
Aght tc continue using the Bervices as provided In this Section D, (b) replace or modily the Services sa that the Servicés bacome non-infringing
ki remaln substantively similar Lo the affected Sendces, and If nelither {a) or (b) is commerciailly feasibla, lo () lerminate the Services and the
rights granted heraunder aftef provision of a refund to Custemer of lhe Menthly Service Fees pald by cuslamer for the Infiingiing alements of tha
Services covering the perod of \helr ungvaliabifty. _

13.2 Kronos shali have no liability to indemnify or defend Custemer fo the extent the alleged Infringemaent Is hased ont {a) @ modification of the
Services by anyone other than Kronos; (b} use of tha Servicas olher than In accordance with Kronos' documentation for such Service or ag
duthofized by this Seclion D; (¢} use of the Services In conjunction with any data, equipment, service or sofiware nat provided by Kronos, where
he Services would not atharwiso itselfl ba infringlng or the subjeet of tha claim: or {d) use of the Services by Gustomer other than in accordance
with the terma of this Section 0. Notwithslanding the foragoeing, with regard to Infringement claime based upon softwara created or pravided by a
licensor {o Kronos or Suppliers, Konos' maxdmum Habllty wiil ba to asalgn to Customer Kronos® ar Suppller's recavery rights with respect 1o such
infringement claims, provided that Kronos or Krones' Supplier shalt use commerdially reasonable efforls at Customer's cost to-assist Customar in
seaking such recavery frism such |leensor,

13.3 Cuystomer shalt be responsible and iiable for all damages and cost of Kranos, iy suppliers and thelr officers, diveclors and employees for ali
Clalms resuiting from ! (a) employment-related clalms arising oul of Cuslomer's configuation of the Servicas: (b) Customer's modificalion or
cuambination of the Servicas with other services, software or eduipment not furnished by Kronos, provided (hat such Custormer modiiication or
combinalion fs the cause of such Infringement and was not autharized by Kronos; or, {c) & claim that the Customer Content Infringss In any mannar
any intelieciual proparty doht of any 1hird pady, or any of the Custamer Sontant containg any materdal or information thal is cbscene, defamatory,
libatous, or slanderous violates acry person’s right of pubilcly, privacy or personality. or has otharwise caused or resulted in any lon, infusy,
damaga ar harm ta any ciher person,

13.4 The Indermnifed Pary(les) shail provida writien notlce in tha indemnifying parly promplly aflar recsiving nolice of gueh Claim, If the dafense
of such Clalim Is matedally prefudited by a delay in providing such nollce, the purporied Indemnlfying party shall be relieved from providing such
inctemnity to (he astert of the detay's impast on the defense, Tha indemnifying party shali have sols controf of the defense of any Indemnifiad
Claim and all negoliatfons for s saflement or compromise, provided thal such indemnifing parly shalt not enter into any setffement which
imposes any obilpations or restriclions on the npplicabie Indemnified Parties withoul the pelor wiltlen consent of the other parly. The Indemnifed
Partles shall cooperats fully, st the indemnifying parly's request ard expense, with e indemnifying party in the defense, satllement or
compromise of any such aclion. The ndermnified party may retain its own counsef at its own axpense, subject to the indempifying party's sighls
above,

14, LIMITATION OF LIABILITY
14,1 Ezxcept as specifically provided in tiMs Seclion D, Kronos and s suppllers wilj not be jlable for any damagas o Injuies caused by tha use of
the services or by any enors, dolays, inlerruptions In transmisslon, or fallures of the services.

142 Excepl for Kronok' indamnificalion obligations set forth in section 13 above, he talal aggregate liabllity of Kronos or Kranos' suppliers to
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cuslomer and/or any third party In connection with this Section D shall ba lmited to dirett damages proven by cuslomar, such direct damagas not
io exceed an amount aqual o ihg tatal nat payments receivad by Kronos foc the services in the twelve (12) month perod immediately preceding
the date in which such clalth arisés.

14.3 Excapt lor Kronos' indemnificalion obilgations sat forth [ section 13 sbove, in no avent shall Kronos or Kronos' suppliers, thelr respedctive
affiiates, setvice providers, or agenis be liable lo cusiomer or any thind party for any Incidertal, speclal, punitive, conseguential or olher Indirast
damages or for any lost or impuled profits or revenues, lost dala or cost of procuremant of substibte services resulting from dalays, nondellvedes,
misdalveries or senvices interruption, howaver caused, arlging from or related o the Services, regardiess aof the legal thaory under which such
lfabliity |& asserted, whather breach of wamanty, indemnilfication, negligence, strict liabifity or atherwisa, and whather jiability 1s asserted in
coniract, tard or otherwise, and regardiess of whether Kronos or supplier has bean sdvised of the poasibliity of any such abiiity, loss or damags,

14.4 Except wih respect io llabllity adsing from Kronos' gross negligence or willful misconduet, Kronos disclalms any and all fiebillty, ncluding
without limitation tiabliity refated 1o a brgach of data security and confidentfality obligations. resulting fram any extemally Infroduced hammfui
program {Induditg without Imitation virusas, rolan horses, and worms), Customer’s content ar appileations, third parly unautherzed access of
equiprnent, SAAS applications or systems, or machine errar, )
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EXHIBIT A
SERWVIGE LEVEL AGUREEMENT (SLA)
Garvice Lavel Agreamant: The Sarvices, In 8 production environment and as described i the Statement of Work (aka Services Scope
Statement}, are provided wilh tha sarvice tavels described in this Exhiblt A, SLAs am only 2ppiicable to production environments. SLAs will be
available upon Cusiomer's signalure of Kronos' (o Live Acceptance Fonn for Customer's production environment
99.78% Appllaation Avaliabdlity

Actuat Application Avaliablilty ‘}‘. = (Monthly Minutes (MM) minus Total Minutes Net Available (TM)) mullipted by 100} and divided by Monthly
Minutes (MM). but not including Excluded Events

Servics Gredit Cal¢ulation: An Cufage will be deemed lo commence whan the Applications are unavaiiabte to Customer in Cusiomar's
praduction emvirarnment hosted by Kronos and end when Kronos has restaced avallabliity of the Servicss, Failwe to meet the 98,76% Appifcation
Avallabliity SLA, other than for reasons due to an Excluded Event, will enlltle Customer to a ¢redit as follows:  ~

Astual Application Availability % orvice Credit to be applied to Customor's|
(a3 measursd In a calandar month) onthly involoe for the affected mcnth

<69, 75% to 98.75% HO%

(588 78% 1o 98.26% HE,

<O, 25% to 97.75% 25%

<67,75 (o 98, 15% 5%

< {5,765 50%

“Uutage” means the accumulaled fma, meastved In minules, during which Customer is unable 1o accesy the Applications for reasons olher than
an Excluded Event.

“Excluded Bvent” means any event that resulls In an Qutags and is caused by {a) the adls or omisslons aof Customer, (s employees, customears,
confractors or agants; (b) the fallure or malfunction of equipment, appiications or gysiems nol ovned o contrelied by Krenos, incuding without
limitation Custormer Cantent, fallures or mallunclions resuiling from clreults provided by Customer, anty Inconsistencles or changes In Customer's
sourca envirenmenlt, including elther intenfional or accidental connaclions of disconneclions to the environment;, (o) Force Majewra evanls; {d)
schedulad ar emergency malnterianca, alteration ar implementation provided during dhe Malntenance Partod defined below; {8) any suspansion of
the Senvices In actordance with 1he temng of the Agreement lo which Lhis Exhibit A is altached; (f} the unavafiatilily of required Customer
persannel, including as a result of fallure ta provide Konos with accurate, eurrent contact information; 6r (g) using an Applicalion in a mannss
incanslstent with the product decumentalion for such Application,

‘Maintenance Pariod” moans scheduled malntenance pariods astablished by Kroros to maintain and updale the Servicas, when necessary,
During Lhase Malntenance Partods, the Services are available to Kronos to perform. pariodic maintenance services, which include vita) software
updates. Kronos wiii use (I commansially reaspnable affars durng the Mainlenance Period 1o make the Services availabie to Cuslomer;
howaver, soma changes will require downlime. Kronos will provide netice for planned downlime via an emall notice o the primary Customier
cantact at least one day In advance of any known downlime so planning can be facillated by Cuslomer,

Curranily scheduled Maintenange Partods for the Services ara;
Mariday through Friday 04:00 am - 06:00 am {L.5. eastemn time)
Salurday and Sunday 12:00 am — 6:00 arn (L5, eastem lims)
Maintenance Periods include those maintenante pertods mulually agreed upon by Gusiomer and Kronos.,

“Monthly Minutea (MM)" mears the tolal trie, measured in minutes, of a calendar month cammencing at 12:00 pm of the first day of stch
calandar month and ending al 11:59 pm of tha last day of such calendar manth.,

“Total Minutes Not Avallable (TM)* mazns the total numbsr of minutes during Ihe calendar month that the Services are unavaliable as the resull
of an Outage.

Limitations: Servica Credilts will not be provided if: (a} Cuslomar I8 in béeach or dafault under the Agreerment at the lima the Outage occurred; or
() the Cuiage resuits from an Excluded Event. I Kronos dpes not provide the appropdate Service Credli as dua hersunder, Customer must
remquest the Service Credit within sixty (60} calandar days of the canclusion of the month in which the Senvica Credit accrues. Cuslomer walvas
any right to Sarvce Cradlis not requested within this tme period. Al parformance calculalions and appleabie Sarvice Credlts are based on
Krones records ard data unless Customer can provide irmonos with clear and convinging evidenca lo the conlrary.

Thie Service Level Agreements In this Exhibit, and the related Sarvice Credits, apply o0 & per production environment basis. For the avoldanca of
doubt, Oulages in one production envimonment may not be added o Qulages In any ather production enviconmeant for purpases of caicdating
Service Credits,

Customer acknowledges that Krongs manages s network traffic in parl on tha basis of Customar's utifization of the Services and that changes In
such ulilizalion may impact Kronos® ahillly o manags netwark imfiic, Therglore, notwithstanding anyifiing elae (o ths contrary, (f Customar
significantly changas Its utiizafion of the Services than wha Is conlracted wilh Kronos and such change creates a material and adverse impact on
the traffic balance of the Krones network, 25 reasonhably datervined by Kronos, the parilas sgree to co-oparats, In gaad faith, to resalva the lssua,
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SECTION E
KRONUOS WORKFORCE READY® - SOFTWARE AS A SERVIGE (SAAS) TERMS AND CONDITIONS

Customar and Kronoa agrea thal the teoms and conditions set forth in this Seclion E shall apply to the Kronos softwara application programs and
relaled servicas and malarafs {indyeding spplicable documentation) and equipment (H any] spacified on an Order Form for Workforce
Ready(colleclvely, the *Services™), The Services dascribad on an Order Form shalt be deliversd by means of Customer's permilted access ta the
password prolected cusiomer area of a Kronos website. :

1. TERM

1.7 The Services shall be deemed o slart on the earfier of: ) nlnely (30) days from Kronas' recelpt of the relevant Order Form; ar, b) the date
Customer |8 authorized tg "go five” with the Services for produclion purpases, (ihe *Starl Date"), and shall conlinue ndafinitely on & month-to-
monih basts untl terminated In accordance with the peavisions hareof (the “Term™). Cusiomer acknowledges that execution of separate hird party
agreements may ba required in ardar for Custemer W “go ive” with certain add-on fealurss or lunclionality, incuding tax filing services (*Add-on
Feaitwres”), as identified by Kronos on tha Order Farm,

1.2 Cuslomer may lerminate the'Sarvices or the Agreement for convenianca upon Ehiity (30) days pror wiitten notles,

1.3 Eithar parly may suspend ot terminale (ha Services or lhe Agreament upon a matertal breach of the Agraement by lhe ather party If suchy
breach is not cured Within fiflean (15) days after recelpt of writtan notice, Notwiihstanding the foregoing, Krenos may suspend or terminate the
Sarvicen of fhe Agreement immadiately upon notlee In the event of any Gusiomer breach of Sections 3 (Licanse (o Use), 4 {Accapiabla Use), or
Bection A.4 (Confidental information), below.

1.4 in the event that elthar pary bacomes Insalvenl, makes a general assignmant for the benaiit of credilors, Is adjudicated a bankrupt or
Insalvent, commerices a case under applicable bankruptey lews, flles @ palifion seeking reorganization, the alher parly may requast adequate
assurances of Rulure parformance, Failure 1o comply with such request within ten (10} days of defivery of ihe request shall entitle the requesling
party ta terminale the Agreement inmediately upcn wrilten notice to the ather.

1.5 if the Agresment is termiinated for any reasomn:

{a} Custorier shall pay Kronos within thirty (30} days all fees accruaed for the Services prior o lhe date of termination, provided thal If Customer
tarminatos Kronos for material breach of the Agreement, Kronos shali be responsibla to refund to Customer urused pre-pald senvice fees, I any;
(b} Custamer's right to access and usa the Services shali be revoked and be of na further forca oy alfect;

{c) Within ffiean {15) days of terminaltion Cuglomer wil refrieve Customer's historical data In accordance wilh previpusly astablshed system access
procedures and epplicable siata and federal iaws. Aftar such lima perlad, Kronos shall heve no further abfigation o slore andfor make avaiiabia
Cuslomer's historical data and may delele same, f Cusiomer requires additional data convérsion services from Kronos, these services may be
contracied from Kronas at Kronos' hen published raies,

{d} Customer agrees to timety refurn all Kronos-provided materialz related (o the Services to Kronos at Customer's expensa or, aliematively, upan
prier written approval of Kronog, provide Kronos with an offlcer's caeriificalion of the destruction theresf; and

{=) alt provisions In the Agreement, which by thelr nature are intended lo survivae termination, shali so survive.

2. FEES AND PAYMENT

2.4 in consiteration of the delvary of the Sandces, Customer shall pay Kranos the Setup Fees, the Monthly Sarvice Faes and any additional one
fima, sat-up or recuning fees, all as defined on the Order Form, All fess payable for the Services shali be sant fo tha aduress specified on the
Kronos fnvoice, Unless otherwiss indicated on an Order Furm, payment terms for all Hems except the Setup Fass shall be net upon recelpt of
involca. Except as expressly sat forth In this Section £, all amountis pald to Kronos are nonrefundatils.

2.2 The Selup Fees shall ba invelced upon execution of the Order ard shall be dus net 30 days foowing daie of involce. Custemer
acknowlzdges that setup feas may be charged (o Customar by third partlas (or Add-on Fealures. Monthly Service foes shall be based on monthly
pedods Rl bagin an the Start Data, Monthly Service Fees shalt Include fees for Equipment rental, if any, as desciibed In Section 8 below.
Monthly Servica Fees for Sarvices added on ar bofors the 158" day of a glven manth will be charged for that full monthly period and each monthiy
pettod of the Tarm Lheteafier: Monthly, Service Faes for Sarvices added after the 5™ day of a given month will begin 1o accrue as of the 1" day of
the foliowing month and will be chargad for each moithly period of the Term thersaftar, Monthly Service Fees shall ba involkced promptly following
the eng of the calandar month in which (ha Monthly Service Faes were accrued, Kronas will monitor Cuglomera *Usuga” of the Bervicas (as
defined below) In ordef o calculate the Usaga portion of the Monthly Service Fees to ba charged, Usage of the Servicas, depending on
applicable Tealures, components, or services, shall be priced as Idenlified on ihe Order Form aither on a: {a) per month basis; {b} per active
employee (hereit "Active Employee®) per month usage basls; of, (€) per iransaction basis {a.0.: pay statement). For purposes of tha Agraement,
an employee shall be deatnad an Aclive Employes durirg any appllcable biling perod if through the Services: (1) time has been enlered for
such employee; (i} rectrds have been included for such employes for the purpose of procesaing payroll; {til} records have baen included for such
einployes wihin an importfexpart process; (iv) such smployae has accassed the Sendces, regardiess of the purpose; (v) benelli tme has baen
accruad {or such employes; (vi) human resource feporting has been pedormed for of on such employea; of, (v} such employee has boen marked
as an "Acilve” status during tha period.

2.3 Cusiomer agrees that axcepl in those circumstances in which Customer 6 enliled to [nvoke tha termination for cause provision sat forh in
Seclivn 1.3 abovs, in consideration of Kronas' delivery of the Services on a varable fes basis, Customnar agrees (o pay Kronos each monlh Suring
the Term [n which charges acerue no less than the minimum monthly fees (“Minlmum Monthly Faes®) as identified on the Owder Form, The
sinimum Monthly Fees shall be calculated by Kronos based on Customer's snficipated moniity Usapge of the Senvices plus. Equipment renial
feeg, if any. In tha avent that Customer does not reach the anficipated Usags upon which tha Minimum Monthly Fees was based for apy given
montfs during ihe Term, Customer shall remaln responsibie for paying tha Minkmum Monthly Fees for that month. |f an Ordar Form or Lhe
Agreement I8 suspended by Kronos for nom-payment or otherwise terminated by Kronos for causa, Customer shall remain liabie 1o pay tha
applicable Minknum Manthly Fees up lo and Including the Iast day of the month In which the effecilive date of terminalion eceurs,

2.4 If any amount gwing undar 1his or any othar agreament for Services Is 30 or more days overdua, Kronos may, without limiting 11s other rights
and remadies, acceferata unpaid fee obligations under such agreemants so Lhat ali such obfigations becoma immadiatety due and payable, and
suspend Services unfii such amounts are pald in ful. Kronog witl provide al izast ¥ days' prior notice that Custemer's account s overdus before
suspending Services,

2.5 Deiuted Intentianally.
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3, LIGENSE TO USE

3.1 Subjed la e terms and conditions of this Sectlon E, Kranos hereby grants Cuslomesr durng the Term & fimited, revocabls, hon-axclusive,
narriransferatila, nan-pssignable licensge to usé for Intemal business purposas only: a) the Kronos appllmimn(s) and related services, inchuding
applitable Services descriptian documentation and Iraining materlals {the “Documentation”}; snd, b) any embedded third parly soffwara, ibraries,
or olher componanis, which collactively comprize the Services, The Services conlaln propristory trade secral tachnology of Kronos. Unautharized
use and/or copying of such Services are prohibited by law, Including Unlted States and forsign copyright faw. Cuslomer may use the software
induded in the Setvices In object coda fom only, and shall not raverse compiie, disassemble or otherwise converl such software Into uricompiled
or unassembied code. Cuslomer.acknowledgas and agraes ihat the license to uag ihe Servces is limited based upon authorzed Usage and the
amount of ihe Motthly Service Fees lo be pald by Customer, Customer agrees lo uss only the modules and/for features described on the Ordar
Foarm. Cuslomer agrees not to use any other modules or features unless Cusiomer hias licensed such additfonat modutes or fsatures. Cuslomer
may not relicense or sublicense tha Services, or olherwise pamit use of the Servicas {Induding timasharing or networklng use} by any third party,
Cuslomer may not provide sarvice buresu or olher dala processing services that make use of tho Servicea without tha express prior written
cansent of Kranos, Mo Hcensa, ight, or Interest in any Krones trademark, irade name, or service mark, or those of Kronos' feensors ar third party
suppliers (*Suppiers"}, is granted hereunder,

3.2 Customer may authorizeits third party contractors ang consultants o access the Services on an as needed basls, provided Customar: a)
abides by its obilgalions o protact confidential informaton; b) rematna responsibla for all such third party usage and compliance wih this Seclion
E of this Atlachment; and c) does not provide such access o a compaditor of Kronos who provides workforce management servicss,

3.3 Custlomer agrees and acknowledges that Krunos retaing ownarship of all right, tile and interest (o the Servicas, aft of which ate protected by
copyright and other inteliectual proparty rights, and that, other than the axpress iicanses granted hereln, Customer shafl not obizin or claim any
righis i or ownership interast to the Secvices or any assoctaled intellestual property rghis Lherein. Customer agraes to camply with all copyright
and alher Intefiectual property rights notices contained on or In any nformation oblained or atoessad by Customer Ihrough the Servicas,

3.4 Kronos wilt make updales ard upgrades to the Sarvices (tools, utiitias, improvements, third party applications, generai enhancemenis)
avalfable 1o Customer at no charge as thay ars released gensrally to its cusiomers. Customer agrges to recelve those updates aulomatically as
part of the Services. Kranos algo may offer new products andfor serviees to Cuslomer at an additional charge. Customer shail have the oplion of
purehasing such nev: products andfor services under a separate Order Fonm,

3.5 Kronos reserves the right 1o change or discontinua the Services, In whola or in part, including but not imlled to, the Intemet based servoes,
technical suppori eptions, ard othar Services-relaled poficles. Cugtamer's conlinued use of the Services afler Kronos posts or olherwise notlfies
Cuslomer of any changes indicates Cuslomer's agreement (o those changes.

4. ACCEPTARILE USE

4.1 Customer shail take afl reasonable steps to ensura Ihat no unauthorized persone have aceess to the Services. ond fo ansure thal no persons
authesized to hava such accass shall take any actlon that would be In viplation af this Section E.

4.2 Cuslomer reprasents and warrants to Kronos (hat Customer has the right 1o publish and disclese Customer's data and other content
{“Custamer Content”) In connection with the Servicas, Customer represents and warranis to Kronos that the Cugtemer Content will not: {a)
infringa or violate any third-party right, including (but not lmited o) inteileciual property, privacy, or publiclty righls; (b) be abusive, profana, or
Ofensiva t a reasonable parsen; or, {c) ba haleful or threatening.

4,3 Customer will not (a) use, or allow the usa of, tha Services or Cusiomer Content in contravention of any federal, stala, local, forelgn or olbwer
applicable law, or ndes or regulations of reguialory of admipésirative organizations; {b) Intreduca info the Services any virus or olher code or
rouline intended to disrupt or damage the Services, or alter, damage, delels, relrfeve or record information about the Services or Its users; ()
exgessively overdoad the Kronos sysferns used lo provide the Services; (d) performt any securdty Integrity raview, penstration test, foad test, dealal
of sejvice simulatlon or vuinerability scan: {e) use any tool designed to aulomatically emulate the actions of s human user (8.g., tobols); or. (d}
otherwise act In a fraudident, mallchous or negligent mannar whan uging tha Sarvices,

5. CONNECTIVITY AN} ACCESS

8.1 Customer acknowledges ihat It shall {a) bo résponsibla for securing, paying for, and mainisining connectivity to the Services (inciuding any
and all related hardware, software, third party services end related equipment and comporents); (b) provide Kronos and s reprasentalivas
with such physical or remote sccass to Customer's camputer and network anvironment as Kronos deems reasonably nacessary in order for
Kronas to pedorm lis obligations under this Secten E of this Agreament. Kronus Is heraby (1) granted accass to such Customer data to parformn
Iz obligations under this Seclion E of this Agreement and (} authorized to audit the number of Active Empioyes counls ar other fransaclions
that have occurred to measura Usage ; () make all necedsary amangemenls as may be required to provide such physical access {o
Customer's compuler and network anvironment if necessary for Kronos o parform ifs obligations under this Secilon E of this Altactwrent.

5.2 Customner shali be fully responsible for all actess requirements imposed by law, rule, regulatfon or contricl In order for Krongs to deliver the
Services pursuant to the laims of This Seciion E of this Agreemenl. Customar shall provida 30 calendar days advance wiitten notice to Kronos
of arly chiangs, modification, of reconfiguration of components or elemenis of the Cuslomer's computer and nelwork ervirenment which may, In
any manner, affect Cuslomer's accaas 1o the Senvices.

6. SUPPORT

a)  Implementstion. Kronos will corflgure the Services ulllizing scheduled remote resources. Software module configuration wil be based
on infarmabion and wark Raws obtained from Customer during tha. discavery portion of the implemsntation, Customer shalf provida
Kronos with necessary canfigurstion-refated Information In a twely manner 1o ensure that mulualiy sgreed lmplementation schedules
ara met. Kronos and Customer's Intplementation responeibililies are described more spedifically I the Servicas implemeniation
Guide!lne sel forih

R SANY s A as0x .In the event of inconsistendles between the
Sendces lmplementaﬂon Guida!lne and ths Agraement lhu Agreemanl shau pravaﬂ
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b) Depol Exchange Sarvices for Equipntent. As neetad, Kronus will send a replacement for Equipment rented {in accordavice with
SecHon 8 below) an an advance exchanga basks by rexi-business-day delivery, when avaflable, When Custlomer receives replacemant
Equipment, Customer shall return tha defectiva unit to Kronoe for repalr. Equipment supporl also includes Customer atcass to
Equipimient servce packs vin the Kronos Cusiomer Portal,

c) Standard Suppor. Krohos will provide telephona support 8:00 a.m. to 800 pam.. losal fime, Manday - Friday, Customars akeo shait ba
provided the capabliity fo iog questions online via the Kronas Cusiomer Portal,

d) Educaliona Materals and Content. Cuslomer will have access to carain aducational matedsls and coient (the “Educationat Content’)
within the Services, Cuslomer rdcognizes and agrees that the Educational Content ks nopyrighted by Kronps, Customer is permilited lo
make coples of the Educational Conlant pravided in *pdf form sofely for Customer's internal tralning purposes and may niol disciosa
such Educational Conteni to any third party other than Customer's employees. Cusiomer may nat edit, modify, revige, amend, changs,
alter, customize or vary the Educational Contant wilhoui the written consent of Kronos, pravided thal Customer may download and
maodify contents of Tralning Kits solely for Customer's internal usa,

7. GUSTOMER CONTENT

Customer shall own all Customer Content and posts or giher Inpuls info the Sarvices by Customer or othara actirg on bahalf of or through
Customaer, including but not Imited to information, data (such as payroll data, vacation time, and hours warked), logos, taxt, multimediz Imagas
{a.g. graphlcs, sudlo and video filas}, compllations or any other condent shared or processed through Lhe Services. Kronas scknowtedges that all
such Cuslomer Corlant Is deemed to be the Confdential information of Customer, Netwithgtanding the foregoing, Customer granls Kronos
parmission lo combine Customer's business datz wilh that of glher Customar in a manner thal doas not ldentity the Customer ar any individual in
arder lo avaluata and Improva the services Kronos ofters to customers. in addition, Kronog may, bul shall have no obligation ‘o, moniior
Customer cantent from tme to ima lo ensure compliance with Ihis Saction E and applicable law.

8. EQUHPMENT RENTAL

if Cuglomer purchases or rents fime clocks or olhar équipment from Kronos, a descripiion of such Equipmant (model and quantiity) and the
applicable priclng shall be listed on the Ordar Farm (the “Equipment’), Delivery terms for the Equipment are FQB shipping point, prepay and add.
Customer ghall besr all nsk of toss or damage white the Equipment is In translt to Cuslomer,

8.1 Tha following additional {¢1ms apply only if Customer rents Equipmert from Kronos:

a) Rental Term and Warranty Parlod, The term of the Equipment rental and the *Warranly Parlod” for such Equipment shall run
coteminousiy with the Tamm of tha olher Sendces,
b) Insursnce. Cuslomer shall insure the Equipment for an amount equal lo the replacement value of the Equipment for loss or damage by
fire, theR, and all normal extended coverage at alt imes. No joss, theff or damage dfter shipment of the Equipment to Custompr shall
redleve Customer from Its obligations under this Secion E.
¢} Location/Replacement Customer shall nol maka any alterallons or ramove the Equipment from the place of original Installation vithout
Kronos' prior weitten consent, Kronos shall have the right to enter Customer's premises o inspect the Eguipmant dudng normal
bustitess hours, Kronos reserves the right, at its sole discrelion and at no axdditional cast i Customer, 1o raplace any Equipment with
newar or allemalive technology Equipment as long 4s the replacement Equipment at least provides the sama fave! of funcllonality as
that belng replaced,
dy  Ownership, All Equipment shall remain the properly of Kronos, All Equipment is, and at ail Umas shall remain, separate ftems of
parsonal property, notwithstanding their attachmeni to olher equipment or real property. Custernier shall nat gelt or othenwvise encumber
the Equipment. Customer shalt fumish any assurances, wiilten or olherwise, reasonably requested by Kronos fo give fulf effect to the
intenl of terms of this parageaph (d).
o) Equipment Support. Kronos shal provide o Customer thia Equipment support services daserbed In Seciion € abave. The cost of such
suppait service shal be included in the Monthly Services Fees,
Ratamy OF Equipment. Upon termination of the Agreement or tha applicabla Order Form, Custotmer aoress that Customer shall disconnect, crate
and ratum tha Equipment to Kronds within thiry (30) days at Customer's axpense, Equipment-will ba returned to Kronos in the same condition as
and when racelved, seasonable wear and tear excepled, If Custamar falis to retum Equipmment within this time paricd, Kronos shall Involce
Custorner for the ihon tiat pica of he Equipment, Retum Of Equipment, Upon tamination of the Order Fomm, Customer agrees thal Customer
shall disgonnact, crate and safum (he Equipment to Kronos within thirty {30) daye at Customer's expenses, Equipmant will be retumed to Krenos in
the same condilfon as and when recelved, reasonable wear and tear excepted, |If Cuslomer falls to return Equipment within fds tima perlod,
Kronog shail involce Customar for the than st prica of the Equigmant.

8.2 The follfowing additional terms apply only if Customar purchases Equipment from Kronos:

a} OQwnaershin and Wamranty Perfod, Title to the Equipment shali pass to Customer upon deilvary io the esmier (FOB — Shipping Poind,
Prepay and Add). The “Wananly Periad” for the Exquipment shall be for a paricd of ninety {(80) days ffom such dalivery,

b) Equipment Support, Kranos shall prvide to Customner the Equipment support sevvices described in Seclion 8 abova §f purchased
separatuly by Customer as indicaled on tha applicable Qrder Form, i purchased, Equipment support services shall commenca upon
expirallon of the Warranty Paricd.

9. SERVICE LEVEL AGREEMENT

Kronos shall: {a) provide basic gupport for the servicas at no additional charge, (b) use comimercially reasenabla eflorts o make the senvices
available 24 hours a day, 7 deys a week, except for: {I) plarmed downlime (when it shall give at least 8 hours notica via the services ark shaft
scheduls to the extant pracicable durng the waekend hours from 6:00 p.m. Friday to 3:00 a.m. Monday, eastern tma), or () any unavailability
cauged by drcumsiancey bayond Kronos' reasonable control, including withoul Umitation, acls of god, acts of government, flonds, Fras,
varthquakes, vl unrest, acts of teror, gtrikes or gther labor problems (other than those Invoiving Kranog employees), Intemet sandce provider
faliures or dalays, or denlal of service ettacks, and (M) provida services jn accordance wilh applicable laws and govemment regulafians..

10, LIMITED WARRANTY; DISCLAIMERS OF WARRANTY

10,1 Kronas represents and warrants that the Services, untler nomal operation gs spécified in the Ducumenlatlon and when used as authorized
herein, vl parform subsiantlaffy in accordance with the Documentation during the Term,

10.2 Hronos' ofligation and Customer's remedy for any braach of the above waranty (s Bmited to Kranos® raasonabte commercial efforts lo
comect the non-conforming Services at na addiional charge to Customer. In the avent that Kronos is unabie 1o comect defidiencies in the
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Sarviges, aftar using lts cammaerclally reascnabie efforts (o do so, Customer shall be entlited lo tenninate the then remalning term of tha Order
Form for cause fn accordance with Saction 1 above as Cuslomer's remedy. Kronos' obilgations hereunder for breach of wamanty #re conditioned
upcn Customer nolfying Kronos of the matedal breach in weiling, and providing Kronos with sullicient svidenca of such non-canformily lo enable
Kranos to reproducs andfor verify the same,

10.3 Kranos warrants that all equipment shall ba lraa from defacls In materials and workmanship during the warranty period as detcribed In
arlicle 8 above. In the avent of a breach af thls warmanty, customer's exclusive remedy shall be Kronos' repair or repiacameant of the deficiant
aquipment, at Kronos' oplion, pravided that customer’s use, Inataliation and maintenance thereof have confarmed to the published spacifications
for such equipment. This warranty is extanded ta custorner only and shalt not apply t any equipment {or parts theraol) kn the evenl of:
a) damaga, defects or malfunctions resulling from misuse, accdent, negles, tampering, {including modificalion or replacement af any
Kronos compenents on any boards supplied with the Equipment), unusual phiyalcal or alecirical strass ar causes alhar than normat and
intended usa;

b} fallure of Customer {0 provide and maintain a suftable installetion environment, as specitied in the published spacifcations for such
Equipmant; or

c) malfunctiong rasudting from tha use of badges ar supplles rai approved by Kronos,

EXCEPT AS WARKANTED IN THIS SECTION 10, KRONOS HEREBY DiSCLAIMS ALL WARRANTIES, CONDITIONS, GUARANTIES AND
REFRESENTATIONS RELATING TO THE SERVICES, EXPRESS AND IMPLIED, QRAL OR iN WRITING, INCLUDING THE IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE ANCH NON-INFRINGEMENT, AND WHETHER OR
NOT ARISING THROUGH A COURSE OF DEALING, THE SERVICES ARE NOT GUARANTEED TO BE ERROR-FREE QR
UMINTERRUPTED, EXCEPT AS SPECIFICALLY PROVIDEL [N THIS AGREEMENT, KRONOS MAKES NO'WARRANTIES OR
REPRESENTATIONS CONCERNING THE COMPATIBIUTY OF SOFTWARE OR EQUIFMENT OR ANY RESULTS TO BE ACHIEVED
THEREFROM, KRONOS PROVIOES NO WARRANTY FOR SUPPLIER HARDWARE OR SOFTWARE EXCEPT AS OTHERWISE
SPECIFICALLY PROVIDED DN AN OROER FORM. :

11.0 DATA SECURITY

11.1 As part of the Senvices, Kronos shall provida adminislralive, physleal, and lechnical safeguarnds for profection of the securly, confidentiality
and Intagrity of Customer data, Customer acknowiedges Uval such saleguards andeavor {o mitigate security incldents, but such incidents may not
ba mitigated enlicely of rendered harmless, Customear shoutd cansider any parlicular Ksonos supplied security-refated safeguard 85 |ust ane (oot
to ke ussd as pari of Customer's overalj secudty strateqy and not 8 guarantee of securily. Both parlies agres to comply with all applicable privacy
or data proteclion statules, nies, or egulations governing he resgective activitles of the partles under (his Seclion E.

11.2 As botwoen Cuslomer and Kronos, il persanatly Identifiable data contalned in any appllcalions or systems suppiled by Kronas, ar to which
Kronos has access to under this Section E {*Personally idenfiliable Pata™) is Guslomer’s Confidential Infermatian and will remain the property of
Customer. Customer represanls that to the best of its knowledge such Personaily identiflable Data supplied to Kronos Is acowvate, Gustomer
hereby congenls to tha use, processing and/or disclusure of Parsanally Ideniifiable Data by Kronas and lis Suppllers wherever located only for the
purposes described herain and only to the extant sueh use or procassing 18 necessary for Kronas fo camry out s duties and responsiblities under
this Seclion E or a5 required by law.

11.3 Prigr to infUiation of the Services and on an ongoing basls hereaiter, Cusiomec agreas to provida notice ta Hronas of any extraprdinary
privacy or data proteciion statutes, rules, or regulations which are or bacoma appiicable io Customar's industry and which eawld be impased an
Kronos as a result of provision of the Sarvices, Cuslomer will ensure that: (a) the transfer to Kronos and slorags of any Parsonaily idantifiable
Dala by Kronos or its Suppler's dala center, is pammited under applicable data pratection laws and reguiations; and, (b Customer will oblain
consents from individuais for such ransfer and slorage to tha axlent required under appilcable laws and reguiations.

11.4 Upon the cessation of the Sendces, Customer shall be afforded the apporunily to retreve all Personally Idenlifiable Dala o accordance
#ith Section 1.5 above,

12, RESPONSABILITY OF CUSTOMER

124 It notified In wilting of any action (avd si prior relaled claims) brought againat Customer based on a olaim thal tha Sarvices Infringe or
misappropriate any United Slatas or Canadian copyright or patent, Kronos will indemnify and hiold Customer hamless and defend such action at
Its sole cost and expense and pay wil costs Including reasonable attorney faes and damages rasulling from such claim. Krones will hava soie
conirol of the daferae of any euch action and 4l negotiations for its aatiternent or compromise. Custormier wil coopersta fully at Kronos® expensa
with Kronos In the defense, selifement or compromise of any guch gclian. in the event Lhat a finat Injunction ks oblained egalnst Customer's vee of
lhe Services by raason of infringument or misapprapriation of. a Unlled Stales or Canadian copyripht or palent, of if in Krocoes' oplnion, tha
Serviced ara liely o bacoma tha subject of a successful calm of such infringemant o misappropriation, Kronos, at Kranos' option and expense,
will usa commerclally reasonable afforts k {2) procurs lor Customer the right to canlimua using the Services as provided in the Agreement, (b)
replace of modify Iha Services so that thay bacama nonsnfringing but remalns subsianlively similar io the atfecled Senvices, and if neither {a) or
(k) ts commerdlatly feasible, {o (cj tarminata the Agreemant and the rights granted heraunder after provislon of a refund to Customer of the set-up
foes and Monthly Sendca Fags pakd by Cuslomer for the Infinging elements of the Services covaring the patiod of their unavailablity,

12.2 Kronios shalf bave no Hability to indemmdfy or dafend Customner lo the extent Lhe alleged infingement is based on: (a) & madification of the
Sarvices by anyone golher than Kronos: (b) use of the Sarvices othav than in eccordance with the Documentation or ss authorized by the
Agroament; (2} use of the Servicas In conjunctian wilh any data, agquipmient, service of sofiwars not pravided by Kronos, whare the Services
would not otherwise iisalf be infringing or the aubjett of tha clalm; or (d} use of he Sarvices by Cuslomer otier than in accordance with the terms of
the Agreemant. Notwithstanding lhe foregoing, with regard Io Infringement clalims based upan saftware created or provided by a lcensor ta
Krengs or Suppliers, Kronos' maximum Habliity will be tp assign to Customer Kronos' or Suppller's racavery rghls with respect to such
infringement clalms, (provided that Kronos andior Hs Supplisr shail use commarsially reasorabie efforts at Cusitunar's cost fo assist Custome? in
saeking such recovery from such ilcensor). .

12.3 Customer ghall ba responsible for all cost and expango and pay all costs, including reasonable attormey's faes and damages of Kranos or its
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Suppliers, il the action Is arising from or redallng ta: (b) employment-related clalms arsing out of Customer's configuration of the Services; (b)
Customer's modification or combination of the Services with othar senvices, software or equipment not fumished by Kronos, provided that such
Customer modiffcation andfer cambination §s the cause of such infingemeant and was not authorized by Krones; or, (¢} a clabm that the Cusiemer
Cantertt tnfinges n any manner any Intelleciual prparly right of any thind party, or any of the Customer Cantent containg any malartal or
infurmalion thal ts obscena, defamatory, libelous, or slanderous violates ary person's right of publidly, privacy or personality, or has otharwize
cauged or resulted In any tort, injury, damage or hame 1 any olher person, Cusiomer will hava dola controt of the defensa of any such actlan and
alt negotiatons for s seltemont or compromisa. Krohos whi cooperate fully at Custamar's expense wilh Cusiomer In the defenss, selifement or
compramise of any such action, -

13, LIMITATION QF LIABILITY

13,1 EXCEPT AS SPECIFICALLY PROVIDED WITHIN THIS AGREEMENT, KRONGOS AND ITS BUPPLIERS WILL NOT BE LIABLE FOR ANY
INJURIES CAUSED BY THE USE OF THE SERVIGES OR BY ANY ERRORS, DELAYS, INTERRUPTIONS IN TRANSMISSION, OR FAILURES
OF THE 3ERVICES,

13,2 EXCEPRT FOR KRONOS' INDEMNIFICATION OBLIGATIONS SET FORTH IN SECTION 12 ABOVE, THE TOTAL AGUREGATE
LIABILITY OF KRONOS GR ITS SUPPLIERS TO CUSTOMER AND/OR ANY THIRD PARTY IN CONNEGTION WITH THIS AGREEMENT
SHALL BE LIMITED TO DIRECT DAMAGES PROVEN BY CUSTOMER, SUCH DIRECT DAMAGES NOT TO EXCEED AN AMOUNT ECQUAL
TO THE TATAL NET PAYMENTS RECEIVED BY KRONOS FOR THE SERVICES IN THE TWELVE MONTH PERICD IMMEDIATELY
PREGEDING THE DATE IN WHICH THE GLAIM ARISES,

13.3 IN NO EVENT SHALL KRONOS OR ITS SUPPLIERS, THEIR AFFILIATES, SERVICE PROVIDERS, OR AGENTS BE LIABLE TO
CUSTOMER OR ANY THIRD FARTY FOR ANY INDIRECT, INCIDENTAL, SFECIAL, PUNITIVE OR CONSEQUENTIAL DAMAGES OR FOR
ANY LOST OR IMPUTED PROFITS OR REVENUES, LOST DATA OR COST OF PROCUREMENT OF SUBSTITUTE SERVICES RESULTING
FROM DELAYS, NONDELIVERIES, MISCELIVERIES OR SERVICES INTERRUPTION, HOWEVER CAUSED, ARISING FROM OR RELATED
TO THE SERVIGES OR THIS AGREEMENT, REGARDLESS OF THE LEGAL THEQRY UNDER WHICH SUCH LIABILITY 1S ASSERTER,
WHETHER BREACH OF WARRANTY, INDEMNIFICATION, NEGLIGENCE, S5TRICT LIABILITY OR OTHERWISE, AND WHETHER LIABILTY
I3 ABSERTED IN CONTRACT, TORT OR QTHERWISE, AND REGARDLESS OF WHETHER KRONOS OR SUPPLIER HAS BEEN ADVISED
OF THE POSSIBILITY OF ANY SUCH LIABILITY, LOSS OR DAMAGE.

13.4 EXCEPT WITH RESPECT TO LIABILITY ARISING FROM KRONOS' GROSS NEGLIGENCE OR WILLFUL MISCONDUCT, KRONOS
DISCLAIMS ANY AND ALL LIABILITY, INCLUDING SUCH LIABILITY RELATED TO A BREACH OF DATA SECURITY AND CONFIOENTIALITY
OBLIGATIONS, RESULTING FROM ANY EXTERNALLY INTRODUCED HARMFUL PROGRAM (INCLUDING VIRUSES, TROJAN HORSES,
AND WORMS), GUSTOMER'S CONTENT OR APPLICATIONS, THIRD PARTY UNAUTHORIZED ACCESS OF EQUIPMENT, SOFTWARE OR
SYSTEMS, DR MACHINE ERROR



CONTRACT #14-JLR-003

THIS AGREEMENT, mada this _18th __ day of _Margh_, 2014, by and batween Harford County Public Schoots,
hereafter called "Owner” and Kronos Incorporated, a corporation at 287 Billerica Road, in the City of Chelmsford
and State of Massachusetis, heselnafter called "Contractor”.

WITNESSETH: That for and in consideration of the payments and agreements herelnafter mentioned, to
be made and perfarmed by the OWNER, the CONTRACTOR, hereby agreas with the OWNER te commence and
complete the servicas dascribed as follows:

RFP 14-JLR-003: Workforce Management Systom

Furnish, supply and deliver Workforce Managemaenit software in accordance and compliance with alf
spacifications, terms and canditions set forth in RFP #14-JLR-003, and subsequant terms and conditions attached
hergin.

Herelnafter called the contract, for the period March 18, 2014 through March 17, 2017, and ali exira work in
connectlon therewith, under the terms as stated in the General and Special Canditions of the RFP Dogument; and
the related terms and conditions attachment, at his (its or their) own proper cost and expense to furnish all the
materials, supplies, and other accessorles and services necessary to complete the said project in accordance
with the conditions and prices stated in the Final Proposal, all of which are made a part hereof and coflectively
evidence and constitute the Contract.

This is an indefinite quantity contract with no specific assigned dollar value.

IN WITNESS WHEREOF, the pariles to these prasents have executed this in the year and day first ahove
mentioned,

a Pub

oo L AD—

Jeffrey LAPdHa, EPPB, Supsrvisor of Purchasing
3/6 /4

Data .

Kronos Incorporated
Compary Name

John O'Brien
Company Representative Printed Name

Mary Lavoie, Order Management, Team Lead

_ Caompany RegresentativésSian turj
CnSign

W\% P s
21114

Date




KRONOS TERMS AND CONDITIONS FOR PARTICIPATING PUBLIC AGENCIES ADMINISTERED BY US COMMUNITIES {103113V1)

HRONOS TERMS

A PARTICIPATING PUBLIC AGENCY ("CUSTOMER"), BY 9IGNING AN ORDER FORM OR FURCHASE ORDER WITH KRONDS
INCORPORATED, AGREES TO THE APPLICATION OF THESE TERMS AND CONDITIONS FOR ALL PRODUCTS, SERVICES AND
OFFERINGS SET FORTH ON SUCH ORDER FORM {(OR PURCHASE DRDER) WHICH REFERENCES THESE TERMS AND CONDITIONS,

SECTION A:
SECTION B:

SECTION C:

SECTION C-1t

- BECTION D:

SECTIONE:

GENERAL TERMS AND CONDITIONS. Thin Section apply for all kansactlions.

TERMS AND CONDITIONS FOR SOFTWARE LICENSES, SOFTWARE AND EQUIFMENT SUPPORT SERVICES, AND
EDUCATIONAL AND PROFESSIONAL SERVICEER. This Seclion apply for all ransactions except Workforce Ready
and the Workforce Cantral Saa§ offering { not including tha professional rnd educational ¢arvices governad by this

Section).

SLOUD HOSTING SUPPLEMENTAL TERMS AND CONDITIONS . This Secticn applies anly for transactions tht
Invelve Kroncs hosting for Softwars ficensed under Section B and Identified 2a CLOUD 2.

gej%;gamu_uosnus TERMS AND CONDITIONS , This Seciton appiles only for transactions that involve Kronog
hesling for Software licenssd under Saction B and identified as CLOUD.

Wi E! TERMS AND CONDITIONS. Thix Saction appilas only for Warkforce Cantral
transactions In 4 San8 snvironmont {except for tha related professional and edusatienal services see Secilon B)

KRONQS WORKFORGE READY SAAS TERMS ANQ CONDITIONS. This Section appllas onty for Workdorce Ready

transactions.



SECTION & GENERAL TERMS AND CONDITIONS

1. ARPLICATION OF THESE TERMS

Thesa terms and condioria apply o each order accepled by Kranos Incompomlad (“Kronos™) from an aligible Parlicipating Public Agency
{"Cusiomer”) for afl Kronos Equipment, Softwara, Professional and Educational Sorvices, Suppori and such other Kronos offerings, as specified
on an order fom (an "Order).

In additfan to the terms set forlh fn this Section A General Terms and Condition, the following seclions appty Tor the gpecific offaring refarenced:
{i} Sectlon 8 shall apply to the Software licetses and purchesed Equipment, suppor! services, and professlonal and educational services,
{#) Section G shall apply to the Hosting Services purchaged In connattion with certaln Software licensed under Seclion B,

{1 Section D shall apply o the Workforce Central Sass Orders; and

{iv} Saction E shall apply o tha Workiorcs Ready Sasrs Order,

A¥ ordars are subject to the approval of Kronos' corpocste office in Chelmslord, Massachusalts. This Agreement and the Order Form shall
supareada tha pre-pintad terms of any Customer purchase ordar o olfer Cusiomer ordering documant, and no such Cuslomer pre-piinted tenms
shail apply o the liems erdered,

2, APPLICABLE LAWS

This Agreement shall be governed by the siate law In which Customer I based, provided howswer, if such jurisdiclion has adopted the Uniform
Computar Information Transaclions Act (UCITA), or such ather similar law, the parles exprassly agrea to "opt-out® of and hot ba govemed by
UCITA or such other similar faw. The paries walve the application of the United Natlons Commisslon on Inlernational Trada Law and Uniled
Nationg Convention an Contracts for the international Sala of Goods ae lo lhe interpratation o enforcement of this Agreement

3. EXPORT ‘ '

Customer acknowledgss that the Equipment and Soltware may be mestricled by the Unitled States Govemment or by the country in which the
Eguipment or Software Is instalied frorm expert to Gertain countites and certatn organizations and individuals, and agrees la comply with such laws.
Customar agress to comply with off appilsabla laws of all of the ceunides i which the Equipment and Softwara may be used by Customer,
Custorner's obigations heseunder shall surviva the {erminalion or expition of the Drder Feim, Customer must oblain Kronos prior written
cansant bafore exporting the Saftware,

4, CONFIDENTIAL INFORMATION

“Confiderdisl Injormation” |s defined &5 information that 1a: |) dsciosed betwesn the partias after the date of this Agresmaent that ks conskdersd
tonfidential or propretary lao the disclosing party; and ) entified as “confidenttat” at the $ma of disclosire, or woukd be reasonably obvious (o the
receiving parly o constihate corfidendiad information becausa of legends or olher markings, by the crcumstances of disclasurg or the nature of the
Information itseif, Addlfionally, Customer achnowledges and agrea Lhat the Softwars {and Sofiwara documentation), and the Specificalions shall
ba desmed to be Krones' Confidsniial Infarmation and rade seciel. Each parly shall prolect the Confidential Informalion of the other party wilh at
least the same degrae of care and confidendality, bud not leas than a reasonable siandard of cars, which such party utiizes for s own information
of simifar characler that it does not wish disclosed lo Lhe pubNe. Nefther parly shadl disclose to third partles {excep! the parent comparny or tha
wholly owned subsidiaries of the recaiving party who have a need {o know) the other party's Conhdenttal information, or use it for any purpasa not
axphicilly set forth hereln, withoid the pror wiltien consanl of the othar parly. Notwithatanding tha foregolng, a party may discloza Confidential
frformaticn to the extent required: (a) to any subsidiary or affillate of such Parly, or {b) 1o any consultants, contraciors, and counasl who have a
need 1o know In connection with the Agresmerd and wha are under obligations of non-disclosre agreement at laast as siingent as this section 4,
or {¢) by law, or by a court or governmental agency, or if necessary in any procaeding to estabiish dghls or obligations under the Agreement;
provided, tha recalving party shall, uhless legally prohibited, provide the disclosing party wilh reasoratde prior written notice sufficlent o permit the
disclosing party an opportuniy to contest such disciosure, if a parly eommits, or thraatans to commit, a breach of thg Saction 4, the other party
shall have ihe vght {0 seek Injunctive reflef from a court of competent jurisdiclion. Tha obligation of confidentiality shall surviva for three (3) years
attar the disclosura of such Confidential information.

This Agreement imposes no obligation upan either parly with respect to the other parly's Confidential information witich tha recelving parly can
egtablish by legally suficlent evidence: (a) was Aghtfully passesses by the recgiving party without an obRgalion to meintain lls confidentfality prior to
receipt from the disclosing party, () Is generally kndwn to (ha public wilthow! violation of this Agresment; (c) Is cbtained by the receiving party in good
falth from a hird party having the right o disclose it without an obligation with raspecd to confidentiallty; {d) s independently developad by the
receiving party without use of the disclosing parly's confidantiat infotratian, which can be shown by tangible evidence.

5, TRXES

If Customer presents 1o Kronos a valldly tssued tax-exempt cartilicate, or olhar sufficient evidanca of tax exempllan, Customer shall not be llabla
far bwse taxes for which Cusiomer Is exempl. Otherwlsae, Cuslomer agrees ta pay all ather applicabile dulles and cusioms fees relating to this
Agreement , as wall as all taxes levied or based on the products, sanvicas or other charges hereunder, Including federal, state and local sales and
axclge taxes, and any taxes or amount in Bau thareof pald or payable by Kranos, exclushva of laxes based on Kronos net income of busingss

privilege,

4. TRAVEL EXPENSES

Customer agrees fo relmburse Kronos for all pre-approved, reasonable and necessary travel incumed by Kronos in the petrformance of His
abllgations under this Agreemant, providad that such fravel complles with the thien curment Kronos Travel and Expensa Policles {such polictes are
avaltable upon request). Customer further agrees o pay any fraved expenses such as aldire, kdging, meals and local transporiation, incumred by
Kranos In (ha perfermanse of lis obligations under this Agresment providad such expenses comply wiih the Kronos ‘ravel and Expense Pollcies.
Customer will ba billed by iranos for such travel expenses and paymen! thereof shall be due net 30.

7. GENERAL

{a) The invalidity or Bogallly of any provision of this Agreement shall not affact tha validity of any other provision. The parles Intend for the

romalning unallacted provisions 1o remaln in bl farcs and alfect

(b} Customer shall not assign this Agreemant or ifie licanse to the Software wilthout the prior wiiten consent of Kronos and any purporied

assigrment, without such consent, shall ba vold,

{c) Netther Party shall ba responsible for any fakure o perform or delay In perarming any of It obikations urder this Agrecment {olfier then a

fallure to comply wilh payment obligations) whera and to the extent that such fallure or defay results rom an unioreseeable svent bayond & parly's
z



reasonable control, Including but nat mited to, acts of war, acts of natws; earthquake; food; embargo; rlot; sabotage; labor shortage or dispute;
changas I govemment codes, ordinances, laws, rules, regulationa ar restrictions; faliure of the intemet; famordst acts; feliure of dals, products ar
servicas conbolled by any third party, Including the providers of communicaliontt or natwork services; ulility power fallure; materlal shortages or
unavailtabllity or olher delay i delivery nol resuting from the responsible parly's falture fo timely place orders tharefor, or lack of ar delay In
transporiation (each a “Force Majeura Event”),
(d} AX notices given under this Agreement shall be In wiltlng and sent postage pre-pald, if to Kronos, to the Kronos address on the Order Fom, or
If lo Cuglomer, fo the billing address on lhe Order Form.
(&) The section headings hereln a provided for convenlence only and have no substantive affact on the consiruction of this Agreement,
{f) Tha parties agree thet the Orler signed by both perties and expressly referenca ihls Agreement, which iz dalivered via fax or electronically
dalltvered via emgil i shall constibke a vaild end enforcegble agreement,
{g) Thia Agreement and any information expressly Incoporated henedn (nchading information contained In any referenced URL), logather wilth tha
applicable Ordar Fom, constifula the entira agreement batween the parties for the products and services described herain and superseda alf prior
or confemporaneous representations, negotiaions, or other comirunications batween the parties refating to the subject matter of this Agreement.
This Agresment may be anendsd only in wiiting sigred by suthorlzed representztives of both parties. Customer widerstands and ackhowiadges
that whila Kroros may disclesa o customers certaln confidential information regarding peneral produc! development direclion, polendal future
products and/er producd enhancements under conslderation, Customer is not entitied {o any prodicts or product enthancements other than those
contained on tha Cider Féern, Customes has not telled on the avalkbiity of any future version of the Software or Equipment dendifad on an Ordar
Fosm, nor any other future product In executing this Agraement,
{h} Uss, duplicabion, or disclosore by tha United ‘States Sovernment Is subject to resirictions as sel forth In subparagraph {c) (1) (i} of tha Rights in
Techrizal Data and Computer Softwara clause at DFARS 252.227-7043, or subparagraptt (cX1X2) of lha Commescial Computer Software
Restriclad Rights clause at FAR 62 227.189, as applicable. Marefaciurer/distribulor ls Kronos Incomparated, 267 Billarica Road, Chelmsford, MA.
(I} The JBoss® Enterprise Middiaware components embedded In the Software dara subject fo the End User License Agreement found at

; |

hit /v redbat.comiicensas/bogs_gula.fiml.
{J) Customer may pay anInvolce by crmdlt card if the amount s nat greater than $50,000,00,



BECTION B
TERMS AND CONDITIONS FOR SOFTWARE LICENSES, SOFTWARE AND EQUIPMENT SUPPORT SERVICES,
AND EDUCATIONAL AND PROFESSIONAL SERVICES

This Section 5 applies o Software llcensed, Equipment purchased, support services for Software and Equipment, and educational and
prafessional services, when such Hems are identified on the Order which expressly references (his Agraement,

1. PAYMENT AND DELIVERY

Unkess olherwise st forth In this Agreemen!, payment lemns are Indicated on tha Order Forrn or other condemporaneous orderdng dociment
contesning praduct-specific payment ferms skned by the partles, Dolivery terms are a3 siated on the Order Form ("Dafivery”). Kronos wil involes
Cuslomer for preducis upon Delivery. Unlesa otherwise sat forth ont the Qrder Form, Professional and Educational Services are provided on a
time and maleriats basts, mvaicad monthly as randered.

Z. GENERAL LICENSE TERMS

Kronts awns ar has the right (o license the Softwars, The Saftedre and Softwars documentation are confidential and may nol ba disckesed to a
third parfy without Krenos' written conserd, The Software contalns propristary trada secret technology, Unauthenzed use and copying of such
Soitware le prohiblled by law, Inclding United Siatas and forekgn copyrkihit taw. The prica Customer pays for a copy of the Software constitutes a
flcense fee thal entittes Customer to use the Software o5 set fodh balow. Kronos granls to Customer a non-axclusive, nontransferabde, pespetual
(excepl as providad heseln) Bcense (o use the Software. This licarse may ba tarminated by Kronos by wiitlen notics to Customer upon arry
matanal breach of this Agreement by Customer which remalns uncured for a period of thirty (30) days after such written notica from Kronas, Upon
such termination of this icense by Kronos, Customer will have na further right to.uss the Software gnd Wil refum the Software medla {o Kronos and
destroy all coplas of the Software {and refated documentation) in Customer's posgession of control. This license (s subject B all of the temms of this
Section B. 0 8

3. FEE DASED LIMITATIONS

Cuslomer recogrizes and sgreas thal tha lcense o usa the Softwara is fimiled, based upon the amount of tha licensa fee pald by Customer.
Limitations, which are set forth on the Grder Form, may include the number of employees, simultansous or active users, Software product
modules, Softwares fealures, computer moedet and saral number and partitfon, and/or the number of tslephona lines or terminely to which ther
Saftwars is permiited 1o be connecled, Customer agrees to: 1) use the Soitware only for the numbar of employeas, simulisneous or setive users,
computer modsl, partition ard serlal number, andfor terminals peanitied by the appiicabla license fee; §} use only the product modules andfor
features pemmitted by the applicable Beanse fees; and lif} use the Softwara only In support of Customer's own business. Cuslomer agreas nol o
Increase the nombet of employees, simultanequs of attive users, partitfons, terminals, products modules, features, o lo upgrade the model, as
applicable, unlesa and until Customer pays the applicabla fes for such increase/upgrada. Customer may not reficensa or sublicense the Sofiware
to, or otharwise permit use of the Software (including imesharing or networking uge) by any third party. Cusiomer may not provide service buraau
or plher data processing services thal make use of the Softwars without the exprese prior written consent of Kronos,

-4, OBJECT CODE ONLY

Cusiomer may use the compuler programs includad In tha Sofiwara (the "Programs”) In object code form only, and shall nol reverss campile,
disassernble or otharwisa converl the Programs into uncompiled or unagsembled coda. Tha Programs Include components owrted by thind
parties. Such ihird party components are deemed lo ba SoRware subjec to this Section B, Gustomer shall not use any of tha Programs (or the
data modats thereln) axcept solely as part of and In conneciion with the Sofiware and as desaibied In the published docymaniation for such
Softwans,

5. PERMITTED COPIES ,
Cuslomer may copy the Programs as reasonably necessary ta laad and execute thae Programs and for backup and disasior recovary and testing
purpeses only, excapt for additiorial copies of the Teletime Software and the Kronos ISeres (which must be llicenssd separately). All copies of the
Pragrams or any part {hersof, whather in printed or machine readatile form and whether on slorage media or olherwisa, are subjeci io all the
terma of this Heanse, and all coples of the Progeams or any pan of the Programs shall Include the copyrighl and proprietary rights natices
containad In the Programa as deflvered to the Cuslomer.,

6. UPDATES

In tha event lhat Kronos supplles Sarvice Packs, Poid Releases and Major Releasas (Incuding legislalive updates i avadable) of the Soitware
(collectively refemed o as “Updales™), such Updates shall ba part of the Software and the provisions of this leense shall apply (o such Updates
and to the Softwaro ag modified theraby,

7. ACCEPTANCE

For Customer’s Initial purchase of each Equipment and Seftwara product Kronos shall provide an acceplanca {est perod (the “Test Perjed”) that
commences upon Irslaliation. Inslafiation shall e defined as: a.) the Eguipment, if any, is mounted; b.) the Software is Installed on Customer's
server(s); and ¢.) inplementaton team traning, if any, Is complete. Ourlng the Test Perdod, Customer shall delermine whelhier the Edulpmeant and
Softwara meet Ihe Krones published eloclronk: documerntation, (*Specifications”),

Thhe Test Pertd shali ba for 30 days. If Customer has not given Kronos o written deficlency statement specifying how ha Equipment or Softwara
falls o meat the Specifications ("Dafidency Statement”) within the Test Peried, the Equipment and Software shall ba desmed sccepled. If Cuslomer
provides a Deficlency Stalement within the Tes! Perled, Kronos shal hava 30 days to correct the deficlency, and Customer shall have an
additional 30 days lo evaluate the Equipment and Software. if the Equipment or Software does not meet the Specifications at the end of the
sacond 30 day period, either Customer or Kronas may tarminate this Agreement. Upon any such fermination, Customear shall retum ad Equipment
and Softwarg {and refated documenlation} to Krenos, and Kronos shall refund any mondes pald by Customer to Kronos for Lhe retumed Equipment
and Software, Neither party shall than have any further ltability to the olhar for the products that wore the subjedt of the Acceptanes Test.

&, LIMITED WARRANTY

Kronos warrants that 3 Krerios Equipment and Software media shal! be free from deflects In materlals and workmanship, for a pertod of ninaty
(80 days from Detivary. In the event of a breach of this warranty, Customer's remedy shall be Kranos' repalr or replacemant of the deflclent
Equipment and/or Software medin, at Kronos® option, provided hat Customar's use, instalalion and malntenance hereol hiave conformed 1o the
Spedfications, This warranly Is exltended 1o Custorser enly and shall not apply to any Equipment (or patts thereof) or Software media In ihe avent
of:



(a) demage, defecls ar matfuncllons resuliing from misuss, actident, neglect, tampering, {including modification or replaceman of any
Krones companents on any boards suppliad wilh the Equipment), urusual physical or elecirical siress or causes olher than nomal and Intended
Liss;

{b} faliure of Customer to provida and malntaln a suflabla installation envicohment, as spediied In the Speciications: or

(o) matfunctions resulting from the usa of badges or supplies not approved by Kronos,

When-using and appiying the Infermalion genarated by Krones products, Customer 1s responsiible for ensueing that Custiomer complias with
requitements of faderal and Stata lkaw whore applicatde. If Customer [ licenalng Workforce Payroll Suftware or Workforce Absence Mansgemant
Software: (I} Custorher s salely redgonsible for the condent and accuracy of 24 reports ond documants prepared In whole or In par by using such
Softwars, (i) using such Software does not reteasa Cugtomer of any professional abkgation conceming Lhe prepamiion and raview of such repons
an documents, (i} Customer does not rely upon Kronos, Best Sofltware, Inc. or such Saftware for any advice or guldance regarding otampiiance
wilh federal (and skate laws where applicable) or tha appropriala tax treatment of lems reflected on such reports or doeuments, and {iv} Customer
wilf review any cafculations made by using such Software and satisfy Itseif that those calcudations ara comrect.

8, PROFFESSIONAL AND EDUCATHINAL SERVICES

(@} ENGAGEMENTS

Linless atherwsa Indicated oo the Order, Professiona and Educationaf Services (‘Professional Services™) shall be provided on a Bme and materiat
basis and described In & statemard of work. [F a doliar imit ls stated in the Order Form or-any assoclated siaterment of wark {*SOW™), the imit
shall ba deemed an estimnate for Cugtomer's budgeting and Kronos' reseurce scheduling purposes, Afler tha dallar Bmit Is expended, Kronos will
continiue 1O provide Professional Services on a tme and malerials bask, if @ Changa Order or Schedule of Services for cantinuation of tha
Praofessional Sarvices |s-signed by the partias.

by WARRANTY

Kronos warants that all professionat and educational services performed undar this Agreeman! shall ba parformed in 8 professkonal ang
compatent manner. In the event that Krunos breaches this wamanty, and Customer so nolfies Krenos within 30 days of recelpt of Invaica for the
applicable services, the Customer's remady and Kronos' liability shail ba to re-perform the services which were deficient in e manner sa as fo
conferm to the faregeing wamanty, al no additional cost to Cusiomer.

{c) KRONGS PROFESSIONAL/EDUCATIONAL SERVICES POLICIES

Kronos' then-current meessloﬂahEdu-uonai Sen-lcas Polidas shall eoply ta aﬂ measslonal andior Eduuatlonal Servicas puchased under the
appiicable SOW and may ba soeessed at bl ] 2a.him (*Professional Senvices
Policies®), ln the evant of A conflot batwesn | 1he Professlmal Smioms Puhdos and mls Agraanenl. Iha terrns of MAgmem eril shaH pravail,

10. SOFTWARE SUFPORT SERVICES
The: fallowing terts and condifens shall govem the Soffwars suppart services provided by Kronos to Customer.

10.1 SUPPORT OPTIONS

Customer may seded from the following Soltware support purchase optiors; Cold {or Gold Plus) and Platinum (or Platinum Plus) support {"Service
Type"}, each providing diferent service coverage perlods and/or servica offerdngs, as specliled hereln {"Service Offerings”) and in the Kiones
Suppon Servica Policles {defined below). Custemer must purchase tha sama Service Typo for all of the Softwars specified on the Grder Form,
(hmver. if Customer is purchasing support services for Vislomware Softwars, Cuslomer may only purchase Gokd Service Typa for the
Vislonwara Soltware}. All Updates shall ba provided via remota aecess.

10.2 TERM OF SOFTWARE SUPPORT

Unless othamse Indicaled an the Order Form, support servica shall commenca an the Software Delivery date and shall conlinue for an inkital tern
of one (1) year, Support servica mity ba ranewad for additional one (1) year terms on tha annlversary date of lis commencement dale by mutual
wiitien agreament of tha partfes or by Kronos sending Gustomar an invalea for the appéicabla renewal termy and Customer paylng such Invoice
prior tha commencement of such renewsl term. After the one year inftial termt of this Agreement, the Service Offarings provided and the Service
Coveraga perted are subject io changs by Kronos with sixty (80} days advance wiitten notice to Cuslomer, For the inftial two (2) renewal ysars the
anntial supporl fee, for Lhe same products and senvics type, will not Increase by mora than 4% over the prior year's anmial support fee,

10.3 QOLD SERVICE OFFERINGS
Cusiomer shall be entitled to receive:

(i) Updates for the Saftware (not Incuding any Suftware for which Kronos charges a separata license fee), provided that Customer's operating
system and equipmant meet minimum system configuralion requirements, as raasonably detarmined by Kronos. IF Customer requests Kronos 1o
Install such Updatas or to provids retralning, Cuslomer sgrees to pay Kronos for such Inslaklalion or retraining at Kronos' pricing set farth kv this
Agreamient.

{il) Telephone andfor elecironic eccess In tha Kronos Global Support Center for the logging of raquests for servica during the Service Coverags
Period. The Sarvice Covarage Pedod for the Gold Service Qfferdng Is B:00 a.m. to 8;00 p.m., locsl Bme, Monday threugh Friday, exchuding Kronas
hotidays.

{ill) Web-based supporl Including access 1o Softwara deciavientation, FAQ's, access to Kronos knowledge base, Customer foruns, and e-case
management, Such offerdngs are subject to modification By Kronos, Curent offenngs can ba found at http:ffswis. kronos. com/sarvicss/sunpor
services aspx .

(v} Web-based remole dlagnostic lechnical assistance which may be ulllized by Kronas to resalve Softwars functional problems ard user
problems during the Servica Coverage Period.

{v} Actess 1o specialized contant as and when imade avatfatile by Kronos such 85 technlca)l advisories, leaming gulsk Sps, brown bag seminars,
techiriual insider tips, SHRM a-Lezuming, MR Paymolt Answerforce and service case studles,



10.4 PLATINUM AKD PLUS SERVICE OFFERINGS:
Platinum: In additon o the Service Dfferngs specied for the Gold Sardes Offering above, the Service Coverage Pesiod for the Platinum Service
Oftaring 15 24 houwrs a day, seven days a week, 365 days & year.

Fius opiien: In additon (o the Service Ofierings specified for the Gold Service Offening above, Customers purchasing tha Plus aplion sl receive
the senvices of 4 dedkated, bul not exclusive, Kronos Technical Account Manager {TAMT) for ona production inslance of tha Software.
Customers purchasing the Gold-Plus option shall desionate up to one primary and one secondary backup technical contacts ("Technlcal
Contacts"} o ba the sole contacts with tha TAM, whille Customers purchaaing the Plaingm-Plus option shall deslgnate up i two primary and thres
sacundary backup Techrical Conbacta, Upon requesl, Customer may deskgnale addifionad and/or backup Technical Conlacts. Customar is
required to place all primary Technkeal Contacts through Krones product tralning for b Software covered under thls Section B at Cuslomer's
axpensa.

Customers purchasing the Platinum-Pus optien shall alsa recetve a ona day per year visit tn ba performed at the Customer locaticn whers the
Softwara Is instafied, During this onsite visil, Kronos shall work with Customer to idenlify ways to batp Customer increase funcionality or maximize
utiltzation of tha Software in Cusfomer’s specific envitonment. Customer musl be ulilizing the ther-currant version of the Softwara,

10,5 PAYMENT
Customer shaill pay armusd support charges for the Inltizl leam in accordanco wilth tha payment terms on thi2 Order Form and for any renawal tem
upon recedpt of Involce. Customar shall pay addillonal support charges, if any, and bime and materdal charges upan recelpt of invoica

10.8 ADDITION OF SOFTWARE

Additkonal Softwars plnchased by Customer as per the ordering procedure set out In tha agreement dixing the inilial or ary renewal lerm shall ba
added io the Support Services at the same suppaort aption as the then cument Software $upport coverage [t placa under these tetms. Customer
apress o pay the charges for such additon as per the Ordor. 3

10.7 RESFPONSIBILITIES OF CUSTOMER

Cuslomer agress (i) 1o provide Kronos persannel with full, free and safe access 1o Softwara for purposaes of support, including use of Kronas!
standard remola actess tachnology, If required; (I} to malntaln and operate the Softwata In an envirenment and according to procedues which
canfanm to the Spedficadons; and (1) not to allow support of the Saftware by anyong other than Krenos withaud pror wiitien suthorization from
Krongs. Fallure 1o utiiize Kronos' remole access techhalogy may delay Kronos' responsa and/or resohution to Customer's reporied Softwars
problem. if Guslomer requires the use of a spedific remote sceass lechnology nol specified by Kronos, Lhen Customer musi purchase the Plus
option 1o recetve support and provida Kronos personnal with iull, frea and safe access to the remote access haedwane and/or software.

10.0 DEFALLT

Cuslomer shali have the rght to tenminate Kronos supporl services in the event that Krones Is in breach of the support services wartanty sat forth
below and such breach is not cured within fileen (15} days afler wiitten notlca specifying the nature of the breach. In the event of sush
termination, Kroros shail refund to Cuslomer on a pro-raia hasls those pre-pald annual supporl fees assaciated wilh tha unused portion of the
suppor] tem. Kronos reserves the right to lenminate o suspend support service in tha event the Customer |s in defaull under this Agreement with
Krones and such defauit ks ot coracied within ifleen (15) days afier written notica, In addition, the suppart servcas will lerminale and all charges dua
hereunder wif bacome Immetdlately due and payable in the event that Customer ceases [0 do business as a going concam or hes 113 assets
assigned by law.

10.9 WARRANTY
Kronos warranis that all support services shall be parformed In a professional and cornpetent manner.

11. EQUIPMENT S5UPPORT RERVICES

Tha following terms and condltbens shafl govern lha equipment support services provided by Kronas to Customer.

Kronos and Customer hereby agree that Kronos shall provida depot equipmernd repair support services ("Depot Suppor] Services™) for Cusiomer's
Kronos Equipment (*Product{s)”) speclfied on an Order Fomm to and from locations within tha Linked States and Pusrio Rico pusuant to tha
fallowirg terms and conditions:

11.1 TERM

Equipment Support Sarvices for the Product{s) have # temm of one (1} year commancing upon the explrallon of the applicable warranty perfod, as
spacified In this Seciicn B . Equipment Suppor] Services can be exlended for additional ona year fenns on the annlversary of its commencement
date ("Renewal Dats™) by mulnal wiitten agreemont of the parties or by Kronas sending Guslorer an irvoice for the applicable renewal tanm and
Cusiomer paying such Invaice pricr the commencemant of such renewal term, For tha Initiat two (2} renewal years the annual suppor fee, for the
same products and senvice typa, will not increase by more than 4% over the prior year's annual support fee o the exient consistent with the
pricing set forth under the Agreement.

11.2 PAYMENT

Customer agrees o pay the Support Chargas for the il term s set forth on the Ordar Form for each Produdd listed, Customer agraes Ihat aff
Producls of tho same type that are owned by (he Customer, including without ¥imitation Customar's *Spare Products® (as dofined below), wli be
subifect to this Agreement. Customer agrees that If Cusiomer purchases, during the term of this Agreement, any Products of the tams type as
those specified on an Order Form, such additional Producls shalt be subject to this Agreement Customer agrees o pay s prorated fea for such
additional Products and agress to pay the full annua! fes for such additiona! Products, upon the renewsl date.

Krongs will Invaice Customer for the anmual Support Charges each year In advance of e Ranawal Date, Cusiomar will pay Kronos within thirty
{30) days of receipt of involoe,

11.3 DEPOT SUPPORT SERVICE DESGRIPTION
Ugon tha fallure of inslalied Equipment, Customer shall notify Kronos of such faflure and Kronos wilt provide remole fault isolation at the FRU
(Fietd Raplacament Unit) or subassembly level and attempt to resalve the problem, Those fallres detesmined by Kroros {o be Equipment related
5hall ba dispatched to & Kronoa Depol Repalr Cenler, and Customer wili be provided with a Return Materdal Authorization Number (RMA) for the
folled Equipment i Customer fs lo refunn the failed Equipment o Kronos, ag reasonebly determined by Kronos. Customer must retum the falled
Equipmant with the suppiad RMA number. Hours of opemation, locations amd olher information relaled fo Kronos' Oepot Repalr Cenlars amn
avallnbls upon request and can ha found athttps:foustomer kronos.com/contactcontact-phone.aspx and are subject lo changs. Retum and regalr
g



proceduras for Failed Eqdpment shali he provided based on the Dapot option - Depot Exchange or Depot Repalr - selected by Customer on the
applleable Order Form and os specified hersin and in Kronog' ther-curent Support Services Pollclas. Service packs for tha Equipment {as
describad In subsection () below) are included in both Depot Exchangs and Depol Repalr Supporl Services.

{1} Depot Exchange: Kronoa will provide a replacement for tha falted Equlpment at the FRU or subassembly lovel on an *advanced axchange”
baslg, utlitzing a carrer of Kroros' cholce. Replacement Equipment will bé shipped the same day, for defivery tr Cusiomer's location as furthar
deseribed In the Supporl Polkies, REPLACEMENT EQUIPMENT MAY BE NEW OR RECOMDHTIONED, Cuslomer shali specy the address to
which the Equipment is to ba shipped. AN shipmenls will Inciude the Kronos provided RMA designating tha spplicable Kronos Depet Repair
Center, 85 lhe reciptent. Customer, upon recedpt of the replacement Equlpment from Kronos, shell package tho defective Equipment in the
materals providad by Kronos, with tha RMA supplied and promptty retum feiled Equipment directly to Kronos.

{#) Dapot Rapair: \ipan fallure of nstalled Equipment, Customer shall inslalt @ Spare Product o replaca the falted €quipment. Customer shalf then
retum the lalled Equipment, with the required RMA, 1o the applicabla Kronos Dapol Repak Center. Customer shsll make reasonable efforts (o
relum the failed Equipmenl using the same or substantially similar packing maledais tn which the origiral Equipment was sent. Customer shall
also epecify the addrass Lo which the repalréd Equipment should ba ralum shipped. Upon receipt of tha Falled Equipment, Kronos shall repalr the
falied Equipmant and ship #, within ten (10) business days after recalpl, lo Customer. Kronos shadl ship the repelred Equipment by regular surfaca
transportation to Customer.

Hronoy watranta that all repalrs parformed under the Agreement shall be perlommed in a professional and competent manner. In the avent of a
breach of this warranty, Ihe exchsslve remedy of Customer and sole Kabliity of Kronos shall be replacement of lhe repalred Equipment.

11.4 EQUIPMENT SERVICE FACK SUPPORT SERVICE DESCRIFTION
If Customer purchase the Equipmant servica packs suppari, Kronos manufactured tanninals epecified on en Order, Gustomer shall be entitled o
recaive:

(i) Service packs for the Equipment (which may contaln system soffware updates, frmware updatas, security updales, and fealurs

enhancements) avaliabla for download at Kronos’ customer portal; and

(I} Access 1o the Kronos Support Sarviees Cenler for thie logaing of requests for assistance downloading service packs for the Equipment.
Service packs for the Equipment are not inslafied by the Krenos Depol Repair Center bul are avallabla for download at Kronos' customer portal,
provitded Customer s maintaining the Equipment under 2n annual Equipment Suppnit Services plan with Kronws,
Kronos waranis that al servica packs and firmwara updates pravided under this Agreement shall malerally parform In accomdance with the
Kranos published spedfications for a perfod of ninaty (80} days afler download by Customer. In the event of a breach of ihls waranty, Customar's
extiusive ramedy shali be Kronos' repair or replacamant of the deficlent servica pack(s) or Ennwara update(s), at Kronos' aptlon, provided that
Customers use, Instaliaton and maintanance thersof have conformed to the specificatlons.

11.5 RESPONSIBILITIES OF CUSTOMER
Custornar agreas Lhat It shall return failed Products promptly as the fliures oceur and that i shall riot hold feiled Products and send falled Praduct
1o Kronns In *batohes” witich shall resull I @ longer tumaround tima and surcharga o Cusiomer. In addilon, Customer agroes fo

(a) Malritaln the Products in an emironment conforming to Kronos' pubilahed specifications for such Products;

(b) De-install all fafled Products and install =i replacement Products In accordance with Kronos' published Instatiation guikdelines;

(¢} Ensure that the Product{s} are maiumed to Krones propery packaged; and

{d} Obtaln an RMA befors raluming any Product to Kronos and placa tha RMA clearly snd conspleudusty on tha oulside of the shipping package.
Customer may only retumn the spedfic Product auhotized by Kronos when issuing the RMA.

11,6 SUPPORT EXCLUSIONS
Depol Support Servica dees not Inchude the replacement of "consumables”, In addition, Depol Support Sefvice does notincude the repalr of
damages, and Cusiemer will not attemipd to retum damaged Preduct, resulting from:

{a) Any cousa axtemal to e Products including, but not imited lo, elecirical work, fire, foad, waler, wind, lighining, transponation, or any act of

GOd-

{b) Customer's fature lo continually provids a sultable nstalation arvkonment (as Indicated In Kronos' published Installation guideines) Induding,
et not Hmited to, adequatae alecirdcal power;

(c} Cuslomer's Impropor use, relocation, packaging, refinlshing, management or supenvision of the Product{s) or olher fallure to use Products In
accondancs with Krongs' pubiished spedfications;

(d) Customer's use of the Products far purposes other than those for which thay are designed or the wag of aceossores or supplies not approved
by Kronos;

(@) Government imposed sanctions, ndes, regulations or laws praventing the shipment of the Produels; or

{f} Customer's repalr, atternpted repalr or modiication of the Products.

Professlonal sendces providad by Kronos in connection with tha Installation of any Software or irmwarg upgrades, [f avaliable, and if nequested by
Customar, are not covared by Depot Support Services, Firmware (including equipment service packs) which may be avallable (o reselva a
Product lssua fs not instalied by the Kronos Depod Repalr Cenler it ta avallabie for dovmlicad at Krenos' customer wity slle provided Cuslomet Ig
rmalnialning the Product under an annual Depot Suppart Services plan with Kronos.,

11.7 WARRANTY
(a) Depot Repalr and Exchangs warranty: Kronoe warrants that all repalrs performed under this Section B shali ba parformed in o professiona)
and competent mannear,

(b) Services Pack support Warranly: Kronos wamsnts that il servica packs and femware updates pravided under Ihig Section B shall inatedally
parfarm in acoondante with the Kronos published spadifications for a parled of minety (90) days after downioad by Customer, Inthe evenicf a
breach of thls warranty, Customaer's remedy shaH| be Kronos' repalr or replacement of the defident service pack(s) or Amware update(s), at Kranos’
vplion, pravided that Gustomer's ise, Installakon and maintenanca thengol have conformned to the specifications,

11,8 LIMITATION OF REMEDIES
To lha extent penniited by law, the remedy of Customer and Kabliity of Kronos shall be reptasement of Lhe repalred Product.



12, KRONOS SUPPORT SERVICE POLICIES
Kmmu then~currm! Supporl Servlc:es F'ollcius shal apply {0 all Support Servicas purchased and may be acceysed atl
el s SIS i {"Support Policies™). In the event of a coniflict between the Support Policies and Lhis

Agraamenl lne lmms of thls Agraemmt shaupravall "

13 FIRMWARE

Gustomer may niol downkead firware updalea for the Kronos Equipment unfess Cusiomer is malntalning such Equipment under a support plan
with Kronos. if Cusiomer i3 not malntalning the Equipment under a subpor plan with Kronos, Kronas shall have tha dght to verify Cusiomer's
Kranos Equibment o datemting if Customer has downlosded any fiameare (o which Customer 13 nol eniitied,

14, TRAINING POINTS

Tralning Puinls which are purchased by Customer may be redeemed for en equivalent valoa of Instructor-ked training sessions offered by Krorws,
Availlabia Instructor-ied sessions are listed at hito/customer Kronos,com and sach session has the Training Points value indicated, Training
Pointa ara involced when used by the Cuslomer. Points may be redasmed al any ima within 12 mooths of the date of the applicable Order Form,
al which tima thay shslt explre. Tralnihg Polnds may not be exchanged for other Kronos producls andior sesvices,

15, KNOWLEDGEPASS EDUCATION SUBSCRIPTION:
The parfies haroty agree thal the Rllowing terms shall apply to Cuslomer's purchase of the Kronos KnowledgePass Education Subscription only,

if specified o1 the Ordar Forrm

Scape: The KnowledgePuss Education Subscription is availablo to customers who are llcensing Kronos' Workforce Central and iSeries
Timekeeper Software producis and who are maintalning such products under & suppord plan with Kronos, Tha KrowatdgoPass Eduecafion
Subscription provides aoness via tha Intemet to carlaln educational offerings providad by Kronos (ihe "KnowledgePass Content’), including:

Product and upgrade information for projest teams and end users
Hands-on inferactive Instruction on common tasks

Selpaced wtorlals covering a range of lopics

Job alds

HKnowledge assessment and reporting toals 1o measura progress
Webinars

Teirn of Subscrption: The annual KnowledgePass Education Subseription shall run co-terminously with Customer's Software Support, and shall
ranéaw for additonal one (1) year ierms provided Gusfomer renews s Knowledgei ass Education Subseripion as provided befow.

Payment: Customer shail pay the anmual subsciption charge for te Initial term of e KnowledgeFass Education Subserption In accordanca with
the payment terms on the Order Form. Kronos will send Customer a renewal involce for renewal of the KikiwiedgePass Education Subscription at
least forty fiva {45) days pricr to expiraton of the then current term, KnowledgePass Education Subacription shal renew for art addillonal ane (1) year
{em H Customer pays such Involca bifore the end of the Initial term or any renewal term.

Tha KnowledgePass Subscription Is avallsble when the Gustomer subscriba on annual basis.

Limitations: Customer racognizes and agresas that the KnowladgePays Content s copyrighled by Kronos. Customar ts permiited to make coples of
the KriowladgePass Content provided [n *pdf form sclely for Customar's intemal use and miay not disdosa suth KnowledgePass Content to any
Ihird party olher than Cuslomer's emplayess, Customer may not edit, modlfy, revise, amend, change, alter, cugtomize or vary the KnowledgePass
;::cnient without the wilttan consent of Kronos, provided that Customer may downlaad and modHy cantents of Tralning Kits salsly for Cuslomer's
ntenal use.

Traln-the-Tralner Progrem (TTT): Ceriification under tha Train-the-Tralner Program g valld only for the polnt releasa of he Software for wiich tha
TTT Program s taken, and covers only the Custemer emplayes who compleles the TTT Frogram,

16. INDEMNIFICATION
Kronos sgress to indemnify Cusicomer and to hald it hammiless from and agalnst any and a¥ claims, costs, faes and expenses {ncluding -
reasonabta legal faes) mialing lo actual or aflegad Infringement of United States or Canadian patents or copyrighila assaried ageinst Gustomer by
viriue of Customer's usa of the Software as delivered ard malirained by Kronos, psovided that () Kronos Is given prompt wiitten notice of any such
claim and hay sole- conbrol over the Invastigation, preparalion, defense and sattlentent of such claim: and, I} Qusiomer reasonably cooperates with
Kronos In cornection with tha foregoing and provides Kronos wilh akl informatien In Customer's possesslon refated to such cialm and any further
assisiance as reasonably requested by Kronos, Kranos will have na obligation o Indemnify Customer o the exdent any such claim s based on Lhe
usa of the Software wilh software or equipment not suppited by Kronos. Shouid any or all of the Softwarn as defivered and makniained by Kronos
becoma, of in Kronos' reasonable opinlon be Bkeiy lo become, the subject of any such claim, Kroncs may al its option: 1) procure for Cuslomer the
right to continue to e the alfecled Saftwarg us contemplated hereunder; 1) roplace or modify Ihe allecled Soliwara to make ity use non-
nfringing; or i) shoukd such options not e avallable a1 reasonabla expense, terminate this Agrsement with respac] to Lhe affected Software upon
thirty (30) days prior writlen notice lo Customer. In such evant of {ermination, Cusiomer shall be entitied to a pro-rata refund of all fegs pald i
Kronos for the affecled Software, which refund shall be caleutated using a five year straightdine depreciation commencing with tha date of lha
rsfavant Crder. Additionally, Kronos agrees to be liable for tangible property damage or personal Infury caused solely by the negligence or wiilful
misctnduet of lls employees.

17, LIMITATION OF LIABILITY

CUSTOMER'S EXCLUSIVE REMEDIES AND KRONOS' SOLE LIABILTY FOR ANY KRONDS BREACH OF THIS AGREEMENT ARE
EXPRESELY STATED HEREIN, EXCEPT AS FROVIDED IN THIS AGREEMENT, ALL OTHER WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE EXCLUDED,

EXCEPT FOR j) KRONOS' INDEMNIFICATION CBLIGATIONS SET FORTH IN ARTICLE 16 ABOVE; {ll) CUSTOMER'S CLAIMS FOR
TANGIBLE PROPERTY DAMAGE OR FERSORNAL INJURY TO THE EXTENT CAUSED BY THE NEGLIGENCE OR WILLFUL MISCONDUCT
OF THE OTHER PARTY'S EMPLOYEES, IN NO EVENT SHALL KRONOS' OR TS PARENTE, SUBSIDIARIES', AFFILIATES', OR THIRD
PARTY LICENSQR'S LIABILITY TO A CUSTOMER, HOWSOEVER CAUSED, EXCEED THE VALUE OF THE ORDER WHICH GIVES RISE TO
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THE CLAIM, AND IN NO EVENT WILL KRONOS OR iT5 PARENTS, SUBSIDIARIES AFFILIATES OR THIRD PARTY LICENSORS BE LIABLE
FOR LOST PROFITS, LOST DATA OR ANY OTHER INCIDENTAL OR CONSECHUENTIAL DAMAGES ARISING OUT OF THIS AGREEMENT
WHETHER SUCH CLAIM IS HASED ON WARRANTY, CONTRACT, TORT OR THE EXISTENCE, FURNISHING, FUNCTIONING OR
CUSTOMER'S SPECIFIC USE OF, OR INABILITY TO S0 USE, ANY EQUIPMENT, SOFTWARE OR SERVICES FROVIDED FOR IN THIS
AGREEMENT.



SECTION C
CLOUD APPLICATION HOSTING
SUPPLEMENTAL TERMS AND CONDITIONS

There lerms and conditions apply to the cloud services which are idantifizd in the Pricing as the Cloud 2 in the
Pricelist Name.

These Application Hosting Supplementsl Terms end Corxilifons are applicable for hosting eetvices ordered by Customer for Kronos Soltware
Heansed under Secthon B of this Agreement.

1. DEFINITIONS

“Application{s)" means thuse Kronos software applicalilans set forth in the Cloud Hosting 555 which are made accessible for Cusiomer to use
under the terms of this Addendum,

“Application Hosting Program” or “Program” means (1) accessibhity to the Appilcations, by means of actess to the password protected
customer area of the Kronos hosting environmert, and (H) ait Hosling Related Services.

“Contsnt” means all content Cuslomer, or others adting on behali of or through Customier, pests or athervdse Inputs into the Program, Inciuding
but nat ikmited to Information, data (such as payroll data, vacation Ume, and hours worked), designs, know-how, logos, texd, multimeda moges
{e.q. graphles, audlo and video files), compiations, eoftware programs, 1hind party softiware, applicalions, or other materials, or any other
Cuslomer canlent shared or processed o aquipment undar the control of Kronos.

“Hasting Related Services” means certaln sendces sot forth In a8 Services Scope Stalament (S55) containing hosted related services (the
“Gloud Hosting 885"}, such as hosting infrastruciure, equipment, bandwidth, server monitoring, backup services, reporting services, storage
aren nefwork (SAM) services, load balancing services, securty services, syslem administration, connectivity services, performance tuning, service
pack Installatlon and = professional and/er Cloud Sexvices and malriensnce services refated Lo hosiing,

“initial Torm™ means the inlilal term of the Program aa sal forth in the applicable Cloud Hosting 5S5.

“[mternal Use" means the use of the F'rogram: {i} by Cuslomer's parsonnal solefy for Customer's intemnal business purpeses and (i) by any
aulhorized employes, ageni or contraclor of Cuslomer o process information relating fo Customer's employees assigned fo, or poteniial
employees of, Cusiomer's authorized business unil(s), solely for the Intemal business purposas of such business unlts).

“Monthly Ssrvice Fes{sy means the manthly fees describad In the Cloud Hosling §58 and set lorth on the appkeable Order Form..

“Ordar Form” meana the order request form zupplled by Kronas and sligned by the Parfies that Nsts The fees Tor the alements of Customer's
parlicuiar Program.

“Parscnally identiflable Data™ means informetion concaming indhiduztty Idenifiable employees of Gustomer thal s protecied againad disclosure
under applicable law or regulation.

“Production Environment” means a pemmanent envimnment esiablished for tha dally use and mainienance of the Apyilcations in a Kve
environmen! throughout the term of a Pragram,

“Sarvica Description® means tha detalled servica dascription {Including any supplementary senica lerms) dpecified in tha Cloud Hosting 353
which sets forth tha specific Program to be provided to the Customer.

*SLAs)" mesnd a sarvice levet agresment offersd by Kronos for the Production Environment end attached (o this Section C ag Exhlidt A which
conitalns kay service level Rlandards and commiiments that apply ta the Program as detalled in the Service Dascripfon,

“SL.A Credit” mesns tha credit calculated In accordance with the SLA and offared by Kronias In tha evenl of outages, interrupions or deficiencles
it the delivary of the Program that result in a fallure 1o meet the terms. of the applicable SLA,

“Suppller” means any conlmciar, subcontractor or #tensor of Kronos providing software, equipment and/or servicss to Kronos which ars
incotporated inlo or otharwise reloted to the Program.

"Temparary Enviconment” means a transient database anvimonmant crealed to serve limited purpetes for a limiied Eme pariod, and identified in
Iha applicable Cloud Hosting 58S as a Temporary Environment.

2 CLOUD HOSTING SERVICES SCOPE STATEMENT

The desciiption of Ihe paricular Program ordered by the Customer, the Prpgram lerm, the Monthiy Servica Feo rates, and other fees, If any,
applicable to the Program are described in the applicable Cloud Hosting 558 and Order Form,  Kranos will not changa lhe Monthly Sarvice Fee
iates it charges for Customar's axistng Program, or the SLA, durdng the Inflal Term, Krones may changa such Monthly Service Fee rates or lha
associated SLA for a renewal tenm of the parliculer Frogram by notifying Customer al least sixty (80) days pror (o ihe explratlon of the then
current tarm.  SLAs are ondy evallable In 3 Production Environment. Unless the Clowd Hosling S55 Indicates thal the Program s W be
implemanted In a Temporary Environment, the Program will ba deemed to be iImplemented In a Preduction Environment.

3. AUTHORIZED USE

Customer sholl taka ail reasonabla steps to ansure that no unauthosized pessons have access fo the Program, and to ensurs tal no persons
gulhorized fo hava such access shail take any action that would be In violation of ihs Section C,
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4, MAINTENANCE ACCESS

It Kronos, its Suppllers, or the Jocat access provider, as applicable, requires access to Cusiomer siles in order lo malntain or repalr the Program,
Customar shali cooperate In a tmely mannar and reasonably provide such access and asslstance as necessary. As pant of Kronos' support
services, Kranos wif make updates to the Applicalions avallable ko Customer =l ne charge as tey are released generally to Knenos' customers,
Customer agrees o raceive lhose updales aulomatically as part of the Program. Customer may be required to purchase additional Hosting
Related Services to address infrasirutivre requirements as released by Kronos for & new version of a particular Application.

5, CUSTOMER REPRESENTATIONS AND WARRANTIES; CUSTOMER OBLIGATIONS

.1 Costomer rapresents and wamants to Kronos that It has the righl to publish and disdose Customer's Content kn Lha Program.

5.2 Customer reprasents ant warrants ta Kronos thal Customer's Gontent wifl not: (a) Infrings or viclate any third-party rdght, including {but not
lmited (o) nfelleciual property, privacy, tr publicity rights; (b} be abusive, profane, or vifensive to a reasonable person; or (c} ba hateful or
threalering.

5.3 Customer will, at Ite own cost and expense, provide sl end usar equipment, operating syslems, and software (including a web browser) not
provitded by Krenos and neaded to access and Use the Program. Custemer will aiso provide, at is own cost and expense, all connections from it
conmputer systems to the Program, which shal fnclude all relaled costs associaled with Cusfomer accessing the Program, unless such
conneclivity services are purchased from Kronosg as indicaled on the Cloud Hosling S58 and Ovder Fom,

E.4 Customer shall nol, and shall not pennil any person or entity under Cusfomer's divect or indireet contred 1o:  {a) recirculata, republish,
distribute ar othanwise provids access to tha Program o any thind party; (b) use the Program on a service burgeu, Ume sharing or any simiar
basts, or for the benafit of any other persan or antity; (c) alter, enhance or make dedvative works of the Program; {d) reverse engineer, reverss
agsemble or decompila, of otherwise attempt to denve sourca coda from, the Program or any software components of tha Program; () use, ar
allow tha use of, the Prgram In contravention of any applicable law, or nies or reguiations of regulatory or adminisimtive organlzatons; (1}
Introduce Inte the Prsgram any vines or other code or routine intended to distrupt ar damage tha Program, aller, damage, dedela, retrivve or record
information abaut the Program or e usars; or, {g) otherwise act in a frauduent, maficlous or negigant maryier when using the Program,

6. CONNECTIVITY AND AGCESS

B4 Customer acknowledges thal Customer shall (g) be respansitla for securing, paying for, and mainfaining conneciivily to the Services
{including any and aW refated hardwars, software, third parly services and related eguipment and componernis); and (b) provide Kronos and
Keonos' represeniatives with such physical or remate access 1o Customer's compuler and network ertvironment as Kronos deems reasonabiy
necessary In order for Kronos o perform Hs cb@gatons under the Agreemenl  Customer wilf make all necessary arrangements as may be
requiret to pmvide access fo Cusiomer's computer and network envionment B necessary for Kronos to parform s obfigations under the
Agreemeant. Cuslomer agreed that Kronos may audit Customer's use of the Services,

7. FEES AND PAYMENT TERMS

7.1 In considevation of the delivary of tha Program, Customer shall pay Kronos the Monthly Services Fea as defined in the appiicable Qrder
Form. The #onthly Services Fes shall bagin to accrue o the date the Order Form end S55 are slgned by the partes, and shall ba Involced
annually in advarica,

7.2 All fees payable heceumder shatl be pald In United States Dollars and sent lo tha atlertion of Kranos a5 specified on tha invalea. Payment
terms shali e nel 30 days fulkring recelpt of Invoica.

7.3 SLA Credliis, If any, which ara due and owing fo @ Customer under an SLA fo¢ # particular month of tha Program shall ba paid by Kronos In
the monih following Ihe month In which the SLA Credits were samed.

8, SERVICE LEVEL AGREEMENT

CUSTOMER'S SOLE AND EXCLUSIVE REMEDY IN THE EVENT OF ANY SERVICE QUTAGE, INTERRUPTION OR DEFICIENCY OF
SERVICE{8) OR FAILURE BY KRONOS TO MEET THE TERMS OF AN APPLICABLE SLA, SHALL BE THE REMEDIES PROVIDED IN THE
SLA; PROVIDED THAT ANY REMEDIES OR CREDITS CONTAINED IN THE SLA ARE NOT AVAILABLE FOR DUTAGES, INTERRUPTIONS
OR DEFICIENCIES OCCURRING DURING ANY PERICD IN WHICH CLISTOMER IS IN BREACH OF THIS ADDENOUM OR THE LICENSE
AGREEMENT, KRONOS DISCLAIMS ANY AND ALL OTHER LIABILITIES DR REMEMIES FOR SUCH QUTAGEE, INTERRUPTIONS OR
DEFICIENCIES OF SERVICES.

9. LIMITATION OF LIABILITY

IN ADDITION TL) THE LIMITATIONS SET FORTH IN THE LICENSE AGREEMENT, EXCEPT WITH RESPECT TO LIABILITY ARIGING FROM
KRONOS' GROSS NEGLIGENCE OR WILLFUL MISCONDUCT, KRONOS DISCLAIMS ANY ANL ALL LIABILITY AND SERVICE CREDITS,
INCLUDING SUCH UABILITY RELATED TO A BREAGH (F SECURITY OR DISCLOSURE, RESULTING FROM ANY BMTERNALLY
INTRODUCED HARMFUL PROGRAM {INCLUDING VIRUSES, TROJAN HORSES, AND WORMS), CUSTOMER'S CONTENT OR
APPLICATICING, THIRD PARTY UNAUITHORIZED ACCESS OF EQUIPMENT OR SOFTWARE OR SYSTEMS, OR MACHINE ERROR.

10. RATA SECURITY

101 As parl of tha Pregram, Kronos shall prwvide thoge adminisirative, physical, and lechnical safequards for prolaciion of the security
confidantality and Infegrity of Customar data as described at  hlig: rones, com/oroducisismb-solotio for al-
descdplionashx Customer acknowledges that such safeguards endesnar ta mitigate security Incidents, but such incidents may not be mlugaled
entiraly or rentlersd harmless. Gustotmer shoud conskder any particular Kronos supplied security-refated safeguard as just one togd 1o be used as parl
of Cuslomer's overall secuty sirategy and riol a guamantes of securily,. Both parties agree to comply with all appEcabtle privacy or data protecion
stakies, rules, or regulations goveming the respective activities of the paries under the AgreemenL

10,2 As betwean Cushmer and Kronos, all Personally idenlifisble Data Is Cugiomer's Confidertial information and wifl remain the propery of
Customer, Customer represents that fo the bast of Customer's knowledge such Personally Identifiable Dala supplled to Kranos Is accurale.
Cusiomer hereby consents to the uge, processing or disdosure of Parsonally [dentifiabla Data by Konos and Kronos' Suppilers whemaver located only
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for he purposes descibed hersin and only fo the extend such use or processing Is necessary for Kiotos 1o camy out Kronos' didies and
responuibities under thils Agreement of as requined by kyw,

10.3 Prior lo Initiabon of the Program and on en ongging basks therealler, Customer agrees o provide notice 1o Kronos of any exdraordinary privacy
or data profecion stabules, rules, or requiations which are or become appicable to Customer's Indushy and which could be Imposed on Konos as a
result of provision of the Program. Cuslomer wil ensurg thak () the bansfer fo Kromos and storage of any Parsonally identifiable Dala by Kronos or
Kronos' dala cenler is permitted under applicable data protecton laws and regulations; and (b) Custner wil obiain consents from individuals far such
treewsfer and storage to the exient required under appkcabla laws and regulations.

11. TERM AND TERMINATION

111 At tha axpiration of the inlial Temm, the appricable Program shall automatically rensw for successive one year periods umess sither party
provides natce of Its intent hat to renew at least sixfy (60) days prior to the expliration of the then-cument lean. Kronos may suspeand or lerminate
tha Pragram upon nolice in the event of any breach by Cuslomer of this Secllon C if such breach s not cured within ten {10) days of the data of
Kronos' witten nolice. Ko Program Intermuption shall be deamed to have occusred dudng, znd ne Program cmd!ls shall be owed for, any
authorzed suspension of the ngmm.

11.2 Customer may {erminata the Pragraen by writlen notics at any time during the tenn of (ha Addendum if Kronas materlally braaches any
provision of this Addendum, and such default Is nat cuned within Ity (30) days afler recelp of written nolice from Customer. in the avent of guch
tenn:naﬂon by Cusiomer, Customer shalt pay Kroros within thirty (30) daya all faes (han due and owing for the Program pror lo the data of
tenninabon.

11.3 Customer may lemminate the Program for convenlence on no lass than rinety (00) days prior writien notica to Kronos,

11.4 In the event of fermination of the Program by Customer for converdenca or by Kronos for causa during the Iniial Term, Customer will pay to
Kromos any out of pocke! expenses Incuered by Kronos In tenminaling the Program plus an eady lemination fee based on the following
caledation: one (1) month of e then-curent Monthly Setvices Faes for every twelve (12) manth perlod (or portion thereof) remaining in the initlat
Term. By way of exampla only, If Customer ieminates the Program for convenlenca with filaen (15) months temaining In the initial Tem,
Cuslomer will ba respansibla o pay Kronos two (2) months of the appliicable Monthly Sarvices Faas,
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EXHIBIT A

SERVICE LEVEL AGHEEMENT (SLA)

Sorvice Level Agreement: The Services, in a produclion envionment and as described In the Statement of Wark (aka Services Scope
Staternent), ara provided with the service levels desaibed In this Exhibit A. SLAg ame anfy applicable o produciion environmenis. SLAs will ba
available upon Customer's sipnature of Kronos' Go Liva Acceptance Form for Customer's production environment,

£9.78% Application Avaifabillty

Actual Appifeation Avallability % = (Montiy Minutes (MM) minus Tolal Minutea Not Avallable {YM)) multipiled by 108) and divided by Monthiy
Minutas (MM}, but not including Excluded Evants

Barvice Credit Calculation: An Oulage wilt be deemad o commence when tha Appllications are unavailable to Customer In Customer's
production enviranrment hosled by Kronos and end when Krtines hag restored avallabiity of the Sesvices. Fallure o meet the 89.75% Apphcation
Avalablity SLA, other than for reasons dua to an Excluded Event, wil entitie Customer lo a credit as fellows:

iActual Application Avallablitty % ervice Credit to be applied to Customer's minthiy invoies for
(a8 measwred In a ealendar month} tha affecied menth

B8, 75% 0 98.75% ) 10%

<08, 75%, to 98.45% 5%

<08,25% 1 07.75% 125%

597,75 to 98.756% (5%

<56, 75 50%

"Oulags” means the accumulated tme, maasured o miowes, during which Customer s unable 10 access the Applicalions for regsons olfier than
an Exchuded Event,

‘Exciuded Evant” means any event that resulls In an Qutnge and is caused by {(a) the acts or omisslons of Cuslomer, its employess, cusiomers,
cortractors or agents; (b tha fakure or matfunction of equipment, applications or systems not owned or controlled by Kronos, including without
limitation Customer Content, fallures or matfunclions reswiting from droults provided by Customer, any inconsistencles or changas In Customer's
source environment, Induding elther infentlonal or acsdental conpecilons or disconnectons Lo the environmen; (¢) Force Majeure evants; (d)
schedited or emergency mainienanca, alteration or implementation providad durng the Malnenznce Ferfod defined below; {e) any suspansion of
the Servicas in accordance with the {erms of the Agreemart to which this Exhibii A {s aitached; () the unavaliabiiity of required Customer
personnal, Including a3 a result of falwae to previde Krenos with accurate, current contact Information; or (g) Using an Application in a mannar
Incongistent with the product documentation for such Application.

“Malntanance Perlod” means scheduled maintenanca periods estabished by Kronos {o malntaln and update the Services, whan nacessary.
Dutitg these Malntenance Perlods, the Services ara avallable to Kronos 1o parform perladic maintenance sevvices, which include vital softwara
updaies. Kronos will use s commerdally reasonable effots during the Mainlenance Perled to moke the Services avaliable o Customer;
howaver, some changes will require downtima. Krenoa will provide notlce for panned downtime via an emall notice to the primary Customer
contzacl at least one day in advance of any knewn dewntima so planning can be faciltated by Customer,

Curmenily scheduled Maintenance Perlods for |he Services are:
fMonday thrugh Friday 014:00 am - (6:00 am {U.5. eastem lime)
Saturday and Sunday 12:00 am - 06:00 am {U.S. easlem tma} :
Malntenance Parods Inciuda thase malntenance perods mutualty agreed upon by Gustomer and Kronos,

“Monthly Minuins (MK)" means the tatal Ume, measured In minules, of a calendar monlh commencing at 12,00 am of the finst day of such
catendar month and ending al 11:58 pm of the last day of such catendar month,

:l"olalo Minutas Not Availakfa [TM)" mesans the fotal number of minudas during the coalendar month at the Services are unavalinble as the rasult
an Outaga,

Limitatians: Service Credits will not be provkied it (a) Customer fs in breach or default under the Agreement at the Ume the Dutage occumed; or
{b) the Outzge resulls from ap Excluded Evenlt. If Kronos does not provide the appropriata Servica Credit as due hareunder, Customer must
requesl the Saervica Credit within sixty (60} calendar days of the condlusicn of the munth In which the Service Credit acoues, Customer walvas
any right {0 Servica Cradits nat requested within Ihis time peried. Al pesformance Galculalions and applicable Service Credits are based on
Kronos records and data urless Custorner can provide Krenos with clear and convineing evidencs o the contrary.

Tha Service Level Agraements In hils Exhitil, and the refated Service Credlis, apply on a par production envionment basis. For the avoldanca of
doubt, Outages In one production environment may not be added to Quiages in any other production envionment for pumnses of calculating
Service Crediis.

Cuslomer acknowledges that Kronos manages iis network traffic in part on the basis of Cuslomer’s ulilbzafion of the Servdces and that changes In
such ultization may Impacl Kronos' abliity 1 manage network Uraffic, Therefore. aotwithsianding anything else to the contrary, It Cuslomer
significanty changes its utilization of the Services than what is contracted with Kronos and such change creates 3 matedal and adverse impact on
the traffic balance of the Kronos network, a8 reasonably determined by Kronos, the parties agres to co-oparate, In good Ealih, to resolve ha issus,
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SECTION C.1:
APRPLIC M 0 COND .

This Ssttlon zppilas only for transactions that invoive Kronoa hosting for Software llcenasd undar Section B in ratation with howting
pricing refered to as CLOUD
Thix atlzchment dees not apply to CLOUD 2 tems.

APPLICATION HOSTING SUPPLEMENTAL TERMS AND CONDITIONS

These Application Hoating Supplentental Tams and Conditions are appilcable for hosting services ordered by Customer for Kronos Soltwarg
licensed under Secfion B of this Agreement using Lhe pricing set up on November 24, 2013,

dafinitions

“Appllcation Heatlng Program® or “Program” means {{) aceessibliity lo the commerdally avallable object codae version of the Kronos hosted
applicatiors, a8 set forth In the Cloud Services SCW, by means of access tv the passwand prolected customar area of the Kronas hosling
environreent, and (3} all Hesting Related Services.

“Content” means all content Cuslomer, or others acting on behalf of or thiough Customer, posts or otherwiza Inputs Into the Progrmm, Including
but not limiled to informalion, data (such as paymfl data, vacation time, and hours worked), deslpns, know-how, logos, text, multbmedia imagas
{a.0. graphics, udlo and viieo filag), compllations, software programs, third party sofiware, applicalions, or olher materals, or any other
Customer contanl shared or processed on equipment under the contro! of Kronos or a Supplier.

“Hosting Related Services” maans certeln sanvices sel forth n a siatemant of work contalning hosted related services (tha “"Cloud Services
SOW*"), such as hosting Infrastruciure, wquiprment, bandwidth, servee mondiodng, backup services, reporting services, storage area nétwark (SAN)
sarvices, load balancing services, securlly sarvices, systam adminisiration, connectivity services, performance tuning, service pack Installation
and all professional andfor Cloud Seivicas and maintenance services telated 1o hosling.

“Initial Term™ means tha inflial term for wiich Kronos shail provide Ihe Program to Customer and as set forth i the applicable Cloud Services
SOW execuled by Customar.

“Internal Ues™ measns {ha usa of the Program: (i} by Customer's personne! solely for Customer’s Intemal business purposas and (i) by any
authorized emplayee, agent or collractor of Cuslomer to process Informaton refaling to Cusiomer's amployaas assigned o, of polential
amplayees of, Customer's authorized business upit(s), solely for the intemal business purpases of such business unli(s},

“Monthly Servica Fee{s)” means the monihly fass degcrbed In the Cloud Servicas SOW and set forth on the applicable Order Forrn, which shall
include all Hosting Related Services foes.

"Order Form™ meany lhe order request form supptied by Kronos amd signed by the Parties that iists the Startup Fees and Monthly Service Fees
for tha elaments of Customer's partieular Program.

“parsanally identifiabie Data” means Information conceming Individually identifiable employees of Guslomar that ls protecled againgt disclosue
under applicabln law or regulation.

“Production Environmant" mseans a permanent enviruriment eslabiished for the dally use and maMntenanca of the Apphcation it a lve
environmant throtghoul the temn of a Program.

“Sarvices Cormmaeancement Date” shall, except as otharwige provided In wrilng I & Cloud Services SOW or Ceder Form signed by the parties,
moan the eadler of {a) the dats the Software is transTerred 1o the hosted envirormesnt, as mutually agreed by the pariles in writing or (b) 80 deys
after tha Efective Daln. Motwithstanding the foregalng, the Services Commencement Cate for software hosted in a Temporary Enviranment shall
commenca saven {7) days afler the Effective Date.

“Service Dassription” mieans the detalled service description (including any supplementary servica terms) spedfied In tha Cloud Services SOW
which sats forh the specific Program fo be provided to the Custamer.

“SLA{e} means a service (eve! agreement offered by Krones for the Production Environment and attached fo this Secllon C.1 a5 Sxhibif A1
whizh contalns kay service maintenarce slendards ond commitmants that apply to tha Program as detailed In the Servica Description.

“SLA Credit” means the credit calculaled in accordance with tha SLA and offered by Kronos [q the avent of cutages, interruptions or deficiencles
In tha delivery af the Program (hat result in a faliure to meet the tatms of the applicabla SLA.

“Supgpilar® meand any confraclon, subcontractor ar Heanser ol Kipnos providing softwara, equipotant and/or services to Kronos which are
Incorporated Inte ar othervsa refatad 1 the Progrom.

“Temporary Environmant” maans a fransient dalabase environment craaled to serve Imited purposes for 8 fimited tme peded, and Identified in
the applicabla Cloud Services SOW as a Tentporary Environment,

“Startup Feas" means he one Yme, cuslomer-specific startup fee as Indicated an the Order Form that will be charged to Customier to enabie
access ta the Program,

Cloud Services STATEMENT OF WORK

‘Tha description of lhe particular Program omared by (he Cuslomer, the Program term, the Monthly Service Fee rates, lhe Startup Fess and olher

faes, i any, applicabla lo the Program are described in the appilcable Cloud Servicos SOW and Order Foem.  Kronas will nolt change the Monthly

Servios Fee rates |t charges for Customer's exlsting Program, or (e SLA, durlng the Iniial Term. Krarwes may change such Monthly Service Fae
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rates or the associaled SLA for a renewal term of the particutar Program by notfyieg Customer st least sidy (80) days prior o the sxpiration of the
then curerd lemm.  SLAs are only avellable in 24 Production Envilenmernt, Unless the Cloud Services SOW indicatas that the Program Is to be
Implemented in a Temporary Envionment, tha Frogram will be desmed o be implemented in a Production Environment.

Authorlzed Uss
Customar shall take ail razsonable steps to ehsurs that no unauthorzed persons have access o tha Program, and {0 ensure that no persons
autharized to have such access shali take any action thal would be in violation of this seciion C.1,

MAINTENANCE ACCESS
if Kronoa, IS Supplers, or the iocal access provider, as appiicable, requires sccess la Customer sites In order o malntaln of repalr the Prograin,
Customer shall cooperate In a imely mannar and reasonably provida such access and assigtance 45 notassary.

Customar representations and warrantles; Cusiomer obifgations
5.1 Customer represents and warrants fo Kronos thal it has tha rght 1o publish and disclose Customer's Content In the Program,

5.2 Customer represents and warranis (o Kronos that Cusiomer’s Confent will not: (a) Infringe or violate any third-parly right,
Including (but not limited to) Intelfectual properly, privacy, or publicity rights; (B) be abusive, profane, or offensive fo o reasopable
person; or (c) be hataful or threatening,

5.3 Customsr will, at fts own cost and expenss, provide alf end user equipment, oparating sysfems, and softwaras (Including a web
browser) not provided by Kroros and neadad (o sccess and use the Program in accardance with the techinical mquiremonts set forth In
tho Cloud Sarvices SOW. Custormer will alsa provids, at fis cwn cost and expense, alf connections from its computer systems fo the
Program, which shall lrclude afl refated cosis associated with Customer accessing the Pragram, uniess such connectivily servicas am
purchased from Kronos as indicated on the Cloud Services S0W and Order Form.

8.4 Customer shall not, and shali not perntit sny person or entily under Customer's direct or Indirect control fo: (a) recirculate,
republish, distribute or atherwise provide access o the Program to say third party; (b) use the Program on 8 service bureat, thme
sharing or any similar byasis, or for the bonefft of any other person or entityr (c) alter, enhamce or make derivative works of the Program;
{d} reverse engineer, reverse assemble or decompiles, or otharwise attempt 10 derive source code from, the Program or any sofftware
components of the Erogram; (e} uss, or aliow the use of, the Program in contravention of any fedessl, siate, local, foreign or othar
applicabls isw, or rules or reguiations of regulatory or sdiministrative organizations; (f} Introduce Info the Program any virus or oiher
cade or routine Intended o disrupt or damage the Program, alter, damage, daiete, retrisve or record information about the Program or
s ugers; or, () otherwise act In a fraudulent, mallcious or negligant mannor whanr using the Frograa.

6. INTERNET ACCESS

6.1 i Customer uses open intemaet connectivity or Customer-supplied VPN intemal conneclions to access the Program, Customer
acknowledges thal the performanca and throughpul of the Intemat connection cannol be gusrantesd by Kronos, and vardablo connection
perfermance may result in spplication response variations,

6.2 Cuslomer hereby acknowledges that the Intemat is not owned, operated, managed by, of In any way affillaied with Kronos, ils Suppiiers or
any of [ts afikates, and that It s a separata netwark of computers independent of Kronos. Accass to the Infemet I8 dependent on numerocs
factors, lechnologles and systems, many of which are beyond Kronos' authorlly and control. Customer acknowladges that Kropos cannat
guaraniee that tha intamet access setvices chosan by Customar wil meet the level of up-ime or the lavel of responsa fime that Customer miay
need. Customer egreas thallts use of the intemel access sarvices and the Internat is solaly at s awn ek, excepl as specifically provided In this
Section C.1, and i subject lo ali spplicable locai, state, natonal and Intemational iaws and reguiations,

7. Faes acd payment lerms

74 In consideration of the defhvary of the Prograrmn, Cugiemer shall pay Kronos the Monthly Servives Fée as defined In the applicable Order
Form. Tha Menthly Services Fes shall begin o accrue on the Services Commentement Dats, and shali be involced monthly in advance. [n
additien, Customer shalf ba billed tha Startup Fees and any additional Cloud Hosting startup fees sel forth in the epplicabls Order Form.
Customer acknowledgas that the billing commencement date does not colncide with Implemantation complation, final configuration, or go-tve,

7.2 Al foes payable hareunder shall be paid In United Stales Dollars and sent o the attention of Kronos as specified on the invoice, Payment
terms shall be nat 30 days following recaipt of Involce. All overdue payments shall bear interast at the Iesser of one and one-half parcent (1.5%)
per month or the maximum rata aliowed under applicable law, Cusiomer s responsible for aY federal, stafe or lacal taxes, dutles and customs
fees relaling fo tha Prgram, exchxding iaxes based on Kranos' income or business privilege.

7.3 SLA Credits, if any, which are due and owing fo a Customer under an SLA for a particidar month of the Program shail be Includsd in tha
Maonthly Servica Fae invoice issued by Kronos for tho month following the month In which the SLA Credits were eamed.

8. SERVICE LEVEL AGREEMENT

CUSTOMER'S SOLE AND EXCLUSIVE REMEDY IN THE EVENT OF ANY SERVICE OUTAGE, INTERRUPTION OR DEFICIENCY OF
SERVICE(S) OR FAILURE BY KRONQS TO MEET THIE TERMS OF AN APPLICABLE S1LA, SHALL BE THE REMEDIES PROVIDED IN THE
SLA; PROVIDED THAT ANY REMEDIES OR GREDITS CONTAINED IN THE 5LA ARE NOT AVAILABLE FOR OUTAGES, INTERRUPTIONS
OR DEFICIENCIES OCCURRING DURING ANY PERIQD IN WHICH CUSTOMER IS IN BREAGH OF THIS SECTION G.1 OR SECTION E.
HKRONOS DISCLAIMS ANY AND ALL OTHER LIABILITIES OR REMEDIES FOR SUCH QUTAGES, INTERRUPTIONS OR DEFICIENCIES OF

SERVICES.

9. tinitation of ilabliity

IN ADDITION TO THE LIMITATIONS SET FORTH IN THE LICENSE AGREEMENT, EXCEPT WITH RESPECT TO LIABILITY ARISING FROM

KRONOS' GROSS NEGLIGENCE OR WILLFUL MISCONDUCT, KRONOS DISCLAIMS ANY AND ALL LIABILITY AND SERVICE CREDITS,

INCLUDING SUCH LIABILITY RELATED TQ A BREACH OF SECURITY OR DISCLOSURE, RESULTING FROM ANY EXTERMALLY

INTRODUCED HARMFUL PROGRAM (INCLUDING VIRUSES, TROJAN HORSES, AND WORMS), CUSTOMER'S CONTENT OR
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APPLICATIONS, THIRD PARTY UNAUTHORIZED ACCESS OF EQUIPMENT OR SOFTWARE OR SYSTEMS, OR MACHINE ERROR.

10. DATA SECURITY

10,1  As part of they Program, Kronos shall provide those Kionos secuilty-nelatod services described In the Cloud Services SOW. Cuslomar
acknowledges that the securify-relaled serices andeavor (o mitigate seculy incidents, tut such Incidenis may not be mitigated antirely or rendensd
hamilass. Cusiomer should conskder any particuar security-relaled servdcs as fust ona ool 1o be used as par of an overall secieity stategy snd nota
guaranize of security. Boih parfies agres fo comply with ail applicable privecy or datae protection statules, ndas, or regulations governing the
respaciive activitlas of thae parties.

10.2 Al Personally ldeniifiable Data contained In any Softwara, Equipment or syslams supplied by Kronos, & to which Kronos has accoss i under
this Seclion C.1, as batweean Kronos gnd Cugiomer, is Customer’s Confidential Information and will remaln tho property of Custiomer, Cuslomer
hereby consenis o e usa, processing andfor disciosure of Personally Ideniifiable Data enly for the puposes described herein and to the exlent such
use of processing ks necessary for Kronos o caiy oul lls dulkes and responsibiities under this Section C.1 or as required by law,

0.3 Prior Lo Inftfation of the Progranm and on an ongoing basis thereafter, Customer agrees o provide notica (0 Kianos of any exteordinary privacy
or tala protection statules, rules, or reguialions which are or become applicable 1o Customer and which could be Imposed on Kronos as 2 result of
provision af e Program. Customer will ensure thal: (a) the transfer arnd storage of any Personally identifiable Data lo Kronos and maneged by
Kronos' or Supplier's data center Is legifimate under appiicabla dala protection laws and reguiations; and (b) Customer wil obiain consent from
irdividuzts for such ransfer and siorage o the exent required undar applicatfe laws and reguialions.

10.4 Al no cost o Customer, Krenos shall upen (i) requast by Customer af any ime and (0) the cessation of tha Program, promplly retum to
Customer, il Ihe Tormat and on the madia In use as of the data of the request, all Personally ldentiflablo Data.

11. term and terrnination : :
111 At the expiralion of lhe Initial Tam, the applicabla Programs shall automaficaily repew for successiva ono year parods unless elther party
provides notice of Its Intant not 1o renew ol least sixty (60) days prior 1o the expiration of the then-currant term. Kronos may suspend of terminate
lha Program upon notica In the event of ahy breach by Cusiomer of this Bection C.1. Mo Program intemruption shall be daemed to have occurred
during, and na Program credits shall be owed for, any authortzed suspension of tha Program.

12.2 Customer may terminate tha Program by writlen nolice at any lime during the {emm of this Section if Kionos materally breaches any
provision of this Section, and such defaull Is not cured witkin thirty {30) days afler receipt of writlen notice from Cusiomer. In the event of such
lermination by Cusiomer, Customer shall pay Kronos within (hirty {30) days all fees than dus and owing for the Program prior ta the date of
tarmlnation,

12.3 Cusiomer may temninate the Program for convenlenca on na less than ninety {90} days prior vaitlen notica 1o Kronos,

12.4 In the evenl of temination of tha Pragram by Cusiomer for convenlence or by Kronos for cause during the Inltial Term, Cusiomer will pay fo
Kronos any out of pocket expenses incurred by Kronos in temninating the Program plug an early termination fee based on the folowing
catculation: one {1) month of the then-curent Monthly Services Faes for avery twalve {12) month prerod (or parlion thereof} remaining in the Initial
Taim. By way of example only, If Cusiomer terminates the Program for convenlence with Rfieen (18) months remalning In the Inital Term,
Gustomer will ba responsitile to pay Kronos two {2) months of the then-cument Monthty Services Fees,
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EXHIBIT A1
TO SECTION C.1
BERVICE LEVEL AGREEMENT (SLA}

Sayvice Lave! Types: SLAs are only applicable lo Pmduction Envirorements.  The Progam, in a Produclion Environmenl, as descrbed [n the
Sarvica Descriptian Is provided wilh the following servica lavel:

99,50% Application Avaliablity
Sarvice Lavals!/Cradit Calculation: An Outage will be deemed {p commence when Customer opans 8 casa with Krones Global Support, or

Kronos Cloud Services recaives an spplication avallabiity alart. The Outaga will be deemed 1o end when Kronos bas reslored avallability of the
Program. Fallies lo mest the abave service lavels will enlille Customer to credits as nllows.

9.50% Application Availability SLA ~ Production Environmant

tptime parcentage (as measurad In a calendar month) Affoctod Service Cradit
T amonunt of thar Gredil Wil be delermined as folows:

<88.50% to 38.75% 15%

<98, 75% lu 98.25% 20%

<08, 25% to B7.75% 5%

<5775 (o 06.75% 50%

26675 75%

Application Avallabliity SLA% = {{MM-TM)™00} / {IIM}
Definitlons
“Affacted Servica” means the monthly faes pald for the hosting of the Program.

"Excluded Event” maans any event that adversely Impacts tha Program that is caused by {a) the acls or omissions of Cuslomer, Its employees,
customers, contractors or agents; (b} the fallure or maifunction of squipment, applicatlons or systems not cwned or controlied by Kronas or
Supplior; (6} Forca Majetre evants; (d) schetuled or ememency maintenance, slteration or mplementation; {8) any suspension of the Program In
aceordance with the tems of this Section or Ucense Agresinert (f} tha unavallabllity of requirad Cusiomer parsonnsl, including as & result of
faiiure to provide Suppifer with accurate, curent contact information; (g) uskng the Appllcation In @ menner inconglsient wiliy the product
documentation; or (h}any other exclusionary drcumatance specified in the applicabla Cloud Services SOW.

“Morithly Mirutes (MI)* means total minutes in which service was schedufed to be avalialde

*Oulaga® means the accumulated time during wiich Customer s unable ts establish an aslive communlkeations connection, measured from
heginning (o end, batwesen Customes and the Program for reasons other than (z) faliuces causad by Customer Data; or (h) any Excluded Events,

“Scheduled Maintenance (SM)* means schedufed maintenance periods estabilshed by Kioros to provide ample Ume to maintain and update the
apptications, when necessary. Duiing ‘hese makignance perods, the applications aro avaifabde fo Kronos o perform perodic services, which
inchude Vil software updates. Systems will gensrally confinue to be avadlable to Customer; however, soms changes will requira planned
downtimie, Krones wilt provide noflce for planned downlkne via 3n emalt notice to our primary Customer contact 2t least one day in advance of
such shuldown/restan 5o planning can ba facilitated by Cuslomar,

When spplication maintenance s required, curment Schedufed Mainlenaincs periods for the applications are;

Monday theoughy Friday 4am - 6am
Saturday and Sunday 12am - Gam

All fimes hsted are U.S. Easlern Time,
Kronos’ wilization of tho abave malntenance windows shall not iigger SLA Cradits lo Customer.

Tofal Minutes Not Avaifable® (TM) means the iotal nomber of minutes during tha calender month that the Program s unavailable outside of
scheduled maintenance windows,

Limitations: Kronos will apply any credits to the Customer account.  Credils will nol be provided i: {a) Cuslamer |5 In breach or default under
thig Sectisn or the Priogram at the time the Oulaga ocewsted and such breach fs the cause of tha Outzgs; or (b] it results from an Excluded Event,

In o event will the credits accrued in any calendar month exceed, in e aggregate across ali satvica levels and events, ong hundred {(100%) of
the Involce amount for the Affected Servica.

The Servicd Laved Agreemunis In thls Exhibil, and the related credits llsted, gpply on a per Program basls. For the 2voldanca of doubl, Quiages,
delays, failures, atc. In one Program may nol ba added lo Outages, dalays, fallures, afc. in any other Program for puposes of calculating SLA
credits,
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SECTION D
KRONOS WORKFORCE CENTRAL - SOFTWARE AS A SERVICE (SAAS) TERMS AND CONDITIONS

Customer and Kronos agree that the teems and condlions set forth b this Seclion D stall apply 1o the Krones supply of the commaercially avakable
version of tha Workforce Caniral SaaS Applications and related services and malerials (ncluding applicable documentation) and Equipment (i
any} specified on an Order Form,  The Appitcations described on the Order Fomm shafl be defivered by mpans of Customer's penmitied access o
the password protected cuslomer area of a Kronos website,

1. DEFINTTIONS
“Application{s)” or “Baa3 Applicetion{s)* meens those Kronos saftware application programs sel forth on an Order Form which are made
sccessibia for Customer 1o use under the tarms of this Section [

“Cloud Sarvices” maans (hose sarvices related to Customer's hosling environment such as hosting nfrastruciure, equipment, bandwidih, server
monltoring, backup services, slorage area network {SAN) sorvices, security services, systam administration, connectivity services, perfarmanca
lunkng, update installation and malnienance servces ralated thereta, Unless otherwise set forth In a Slatemant of Work, Cioud Services are
described as set forth at; LHp/Avaw. kronos . comfproducts/smb-sokalionsfworkforce-central-saasimplementation-guidiines.aspx,

“Gustomor Contant” meany all content Cuslomer, or olfitrs 2cting on bahalf of or Ihough Custoimier, posts or othersisa Inpuls into the Services,
"Documeantation” means technical publications published by Kronos ralating lo e use of the Saervices or Applications,

"Equipment™ means he Kronos equlpment speciiied on an Order Form,

“implameniation Jarvices™ means those services provided by Kronas (o set up the hosting environment ard configura tha Services, including
educaliunal services and trzlning. Unless otharaise sel forth In 2 Statement of Work, Krenas' and Cugtomer's imptementation responshbilltlas ans

described In lhe Services (mplementation Guideline set forth ab  hitpdivwww.kronos.comipreducis/smb-soluthdnsfworkfarce-cantral-
sags/implementation-guidiines.aspx Implementation Services may be provided as forih In Seclien 8

YInttial Term* means the inlilal tarm of the Sefvices as Indicated on the Order Fom.
"KnowledgePasy Contani”/ KnowledgsPass Education Subseriplion” have the meanings asgribed in Section 7.5,
“MInimum Contract Value™ means the totai of ali Monthly Service Fees 1o ba invoiced during the ndlial Tem.

“Monthly Service Fea{s)' means {he manthly fees described in an Order Form. Monihly Service Fees incfude fees for usage of Applications and
the Servicas, Cloud Services og appficable, and Equipment rentad, if any. Bliling of the Monthly Sarvice Fee{s) commances on the Siarl Data,

“Order Form” maans an grder form mutuslly sgreed upon by Kronos and Cuslomer satfing forth the tems ordered by Cusiomer and to be
provided by Kronos, indtuding without limitatian the Applications and the prices ard fees to be paid by Customar.

“Personaliy ldentiflable Data™ means informatiun conceming individually Kenfifiable employees of Customer that |3 protected atalnst disclosure
under applicabla law or regulation.

"Services” means (I} accesslbéily 1o the commerclpily avallable version of the Applications by mesans of access to the password protected
customer area of a Kronos webslte, (i} the Equipment purchased or renfed hereundar, {iil} the Implementatlon Services and Cloud Services, and
(v} such other services, [tems and offsrings sot fortht on an Ordar Form.

“Start Date” means ha dals bliling commences for the Services (exciuding the implemantation Services) as Indicated on the appicable Order
Form, For any Services ordered by Customer afler the data of this Section D which are Incremental lo Customer's (hen-exisling Services, tha
Starl Date ¢hall be lhe dats the applicabla Order Fom is executed by Kronos and Customer,

"Statement of Work”, "30W", "Services Scope Statement” and "SS8" ars interchangeabla terms refoming o a writtan Hesa:ripﬁnn of the
implementation Services and Cloud Services as mutually agreed upen by Kronos and Customer.  An SOW supersedes any implemeanlation
guidalined of descriptiors on 4 wah page referenced in this Section D.

“Suppliar® means any contractor, subcontractor or licensor of Kronos providing sofware, equipment and/or sernvices o Kronos which are
Incorporated Into of otherwise related ta tha Program,

“Torm" means tha infilal Term and ony monthly renewals theveatter, as further sel {orth in Section 2.4,
“Training Polints® has the meaning ancribed (o It in Section 7.6 below,

. TERM

2.1 The Services shail commencs on tha Starl Dale, and shall continue for the Initfal Term or untft lerminated i accordance with the provisions
haroof, At thes explration of lhe [nlifal Term, the Term shall avtomatically renew on & month4g-month basts until terminated In accordanca wilh tha
provisions hereof, Customer acknowledges (hat execulion of separala thind parly agreements may be required In order for Cusiomer o usa
certaln add-on features or funcitonality, Inckiding without imitation tax filing services.

2.2 Atany Umae afler the Inlllal Term: {i) Customer may terminata the Services for convenlencea upan thirly {30) days pror wiitten notlce, end (i)
Krones may eminate the Services for convenienca upon ninaty (80) days prior writlen nolice,

2.3 Elther parly may suspend or terminate tha Sgrvices upon a materal breach of this Section I by tha oiher parly if such breach is not gured
within fiflest (15) days after receipt of wiltten notice. Notwdthatanding the foregolng, Kronoe may susnend or terminate the Services immediately
upeds notica In i avent of any Customer braach of Sections 3 [Right ta Use}, 4 {Acceplable Use), or 14 (Canfidontial Informatior).
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44 In the event that either party becomes Insalvont, makas a general assignmant foe the benafit of creditors, ls adjudicated a bankrupt or
insolvent, commarces a case under applicable bankruptcy laws, or filas a patidlon gaehing reorganization, the other party may requaest adequals
assurances of fulure perfomanca, Faliure o provida adequala assurances, In the requasiing party's reasonabla discretion, within len (10} days of
delivery of tha request shall entilla the requesting party to terminate tha Servicss immediately upon writlen notice to tha other party.

2.5 If he Sarvices are terminated for any reason:

(2} Cuslomer shall pay Kronos wilhin thirty (30} days of such lermination, ail fees acersad for lhe Servives prior to the date of termination,
provided that if Customer terminates jor materal breach of this Saction D by Kronoes, Kronas shall be respansible (o refund 1o Customar unusad
pre-paid tmplementation Service feas, if any;

{b) Cuslomer's right ta acoess and use tha Services shal be revoked and ba of no kxther force or effect;

{c) Mo more than fest (15) days afler terminalion or upon Cusfomner's witten request at any time durng the Tem, Krooos wili provide o
Custamer, of no chame 1o Customer, the Customer Content. Afler sush ime period, Kronos ehall hava no further obligation o stors or make avallable
lhe Customer Contant and may delete any or all Customer Cordent without Bability.

{d) Customer agrees (o fmely retum zil Kronos-provided materisls refated 1o the Services to Konos at Customers expense or, altemativaly,
destray such malerials and provide Kronos with an officer's certificalion of the destruction (hersal; and

{2} all provistons in this Section 0, which by (helr nature are inferded to survive lemination, shall so sunvive,

3. FEES AND FAYMENT

31 In consideration of the defivery of the Sendces, Customer shall pay Kronos tha Manthly Service Fess, lhe fees for the Implemantation
Services and any additional ¢ne ime or recurting fees for Equipment, Tralning Foints, KnowledgePass Education Subscription and such other
Kranos afferings, ell ag set forth on the Order Form, | Customer and Kronos have slgned a Statement of Work for the impiementation Services,
implementation Services such sarvices will ba provided and payable In accordance with Section 8. All lees payatle for ihe Services shall ba sent
ta the attention of Kroros as specified on the Involcs. Unless otherwise indicated on ain Order Form, payment for all Rems shali be due 30 days
folkwing date of involce. Except as expressly sel forth in this Secticn 0, all amounts pald to Krones am non-refundable. Customer acknowledges
that fees may be charged (o Cuslomer by third partles for add-on features or funclionality pravided by such thind pariies,

3.2 If any dmownst owing under ihis or any alber egreement for Banvices Js Hirty (30) or more days overdue, Krones may, withaut Bmiting Kronos'
righls or remedies, suspend Services untdl such amounts are paid In fdl, Kronos will provide at lesst seven (7) deys’ prior witlen notice that
Cuslomar's acoount is overdus before suspending Services.

3.3 Dolated Intentisnally.

1.4 Customer agrees that except if Customer terminates for matanal braach of this Section D by Kronos, if Customer has nof pald the Minimum
Contract Vailue (o Kronos at the conclusion of the Iniial Term or the earlier termination of tha Services, whichever Is sarlier, Kronas shail bill, and
Customer shall pay within thirty {30) days of he dale of such imvaice, the difference between the tolal Monihly Servica Fees then paid by
Cuslomer and the Minkmum Contract Value, less SLA Credits, i any, that have bean earmed previously by Customer bul not yel credited.

4. RIGHTS TD USE

4.1 Subject (o the terms and corditions of the Agresment, Krongs hereby granls Customer a ilmited, revacabla, nor-exciushve, non-transfarable,
nun-assignatbile rfight to use durng the Term and {or Infemel business purposes only: a) tha Applicatiors) and related services, Including lhe
Documantation; b) relning materals and KnowledgePass Content and, <) any embaddad third party soitware, librarles, or other components,
which are included In the Services, excduding such Third Parly sofiware, librarfes or olher componems as are licensed directly from such Thind
Paflles, The Services conlain proprietary frado secret techinology of Kronps and fis Suppilers. Unauthorized use andior copying of such
‘lechnology are prohibited by law, incleding United Stales and forelgn copyright iaw. Customer shall not reverse complie, disassemble of
olharwise corwert the applications into uncomplied or unassembled code, Cuslomer shail not use any of tha third party software programs {or the
data modets theruin} included in the Services except solely as part of and In connection with the Sarvices,

4.2 Customar acknowladges snd agress that the right to usa lhe Applications Is limited based upon the amount of the Monthly Service Fees pald
by Customer. Customer agreas o usa only the modules andlor featwres for the numbar of employees and users as described on the Owler Form.
Customer agrees not ln use any other modules or fealures nor Increase lhe number of employees and users Lniess Customer pays for such
additional modules, features, employees or users, as lhe case may be. Cuslomer may nof license, relicense or subllcense ihe Services, or
otherwise pamit use of the Services (including timesharing or natworking use) by any Lhird party, Cuslomer may not provida service bureau or
other dala processing services that make usa of the Services without tho express prior writlen consent of Krongs, No lleenss, right, or Inferest in
arty Kronos lrademark, trade nama, or service mark, or thosa of Krongs’ licensors or Supplers, is granled herounder,

4,3 Customer may autharize fis third parly confractors and consultants fo access the Services on an as needed basls, provided Customer: a)
dbldes by its obligations to protest Conbdential information as sel forth In this Agreement; b) retmaing responsible for af such third panly usage and
compliance with the Agresment; and c} does not provide such eccess lo a competitar of Kronos who provides workforcs management services.

4.4 Customer acknowletdges and agrses [hat, a3 betwaen Customer and Kronos, Krones rotains ownership of all dght, title snd Interast o the
Bervicas, alf of which ame prolecied by copyripht and other ntellectust proparty rights, and that, olhier than the express rights granted herein and
under any other agreement n willing with Gustomer, Customar shali not oblain ar clalm any rights in of ownership inlerest o e Sarvices or
Applications or any assoclated inlellectual property rdghts In any of the foregoing, Cuslomer agrees to comply wilh all copyright and other
Intefiactual proparty rights notices contalned on or In any Information obtained or actesged by Custornet through the Services,

4.8 Whan ueing and applying the [nionmation generated by the Services, Cusiomar 13 responsible for ensuring thal Customer complies with he
applicabie requiremanis of federal and stale law, If the Sarvices Inciude he Workforea Paymoli Applications or Workforca Absence Management
Apphications; {l) Customer Is sofely responsibia for the content and accuraey of all reports and documents prepared In whale or In part by using
thesa Apglications, (Il) using these Applications does nol relesse Customar of any professional obligation cancerming the preparation and review
of any reports and documents, (i) Custurmer doos nol rely upon Kronos, Best Software, Inc. or these Applications for any advice or guidanca
regarding comphance with federsd and stale Jaws or the appropriate tax treaiment of items reflectsd on such reporis or documents, and (V)
Cusiomar will review any calodalions made by using these Applications and satisfy imalf that thoess calculations are correct,

5. ACCEFTABLE U3SE
5.1 Custorner shall take il regsonabia steps to ensure thal no unauthorized persons have access lo thi Services, and to ensurs thal no pesons

authorzetd to have stech accass shall take any action Lhat would be In viplation of this Section D,
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5.2 Cuslomer reprasents and wamanls to Kronos that Customer has the rght 1o publish and disclose the Customer Content in the Sarvicas.
Customer represenls and warrants lo Kronos that the Customer Content dees nal: (a) Infringe or violate any third-party right, Inchufing but not
limited to iniekectual property, privacy, or publicty righis, (b) be abuslve, profane, or offensivey tu a wasonabla person, or, (¢} be hatefid or
thraatering.

5.3 Cuslomer will not (a) use, or allow lhe use of, the Servicas ih cardravention of any faderal, siate, local, forelgn or other applicabla law, or nies
ar regulalions of regufatary or admintatrativa organtzations; (b} introduca inte the Services any virus or other code or rowtine intended to disrupt or
damage tha Services, or alter, daniegs, delete, relrdeva or record Information about the Sarvices or its users; (c) excessively overload tha Kronos
systemns used to provide the Services; (d) perform any security Integrity review, panatration lest, foad test, denlal of service simulation or
vulnerability scan; {8) use any tool designed o aulomatically smulate the actions of a human user {e.g., robols), or, (d) otherwise act fn &
fraudutent, makclous or nagilgent manner when using the Services,

6. CONNECTIVITY AND ACCERS

Custorner acknowdedges thal Customer shail {a) be responsibie for securing, paylng for, and malntalaing connectivity (o the Services (including
ary amd al relsted hardware, sofiware, Ibird parly sewvices and related equipment and eomponenis), and (b} provide Krones and Kronos'
representalives with such physical or remole access o Customer's computer and nefwork environment as Hronos deems reasonably necessary
In oder for Kronos to perform s oblipations undar thls Seclion 0.  Customer wilf mieke all necassary amangements as may be required to
provide access 1o Cusibmers compuler and network amvironment if necessary for Kronos to perdom (i3 obfigations under this Secton D,
Customer agreea thal Kronos may sudit Cuslomer's use of the Services.

7. IMPLEMENTATION AND SUPPORT

7.1 implsmantation Services. Kronos will provida the Implementation Services to Customer, Implementation Services described In an 353 are
provided on 8 time and materiais basls, hilled monthly as defivered.  Implementation Services destribad In IHe Services Implementation Guidaling -
ara provided on a fixed fee basts, If Customer requasis additional implemeniation Sarvices heyond thosa described In the 588, Kronos will
create o change order for Customer's review and appreval and any edditionsl Implementatlon Servicas to be provided by Kronog In acoordance
with Sectikm B. Krunes' conbguration of Lha Applications will be based on informatien and wark flows that Kronos obtains from Customer during
the discavery partion of the implementation, Customer shall provide Kronos with neceasary configuration-related Informatlon in a imely manner to
ensure thal mulually agreed Implementation schadules are met.

7.2 Additlonai Sorvices. Cusiomer may engage Kronos o provide olher services which may ba fixed by activity or provided on 5 tima and
materlals basls a$ Indicated on the applicable Order Farm,

T.3 Suppoit, Kronos will provida 24x7 suppart for the hosting infrastructure, thes avaltabliity to the hosting envirorment, and telephone support for
tha logoing of functional problems and user problams. Customer may lopg guestions onlina va tha Kronns Cusiomer Partal. As part of such
support, Krenos will make updatas lo the Servicas avallable lo Customer &t no charge as such updates are released ganerally lo Kionos'
cusiomers. Customer agrees thet Kronos may install such updalas automalically as part of the Services,

7.4 Support Services for Equipment. Frovided Cusiomer has purchased support sarvicas for (he Equipment, the following terms shalf apply
{support sarvices for ranted Equipmant are included In the rental fees for such Equipment):

{3} Upon tha filure of Inslalied Equipment, Customer shall notfy Kronos of such fallure and Krenoa wili provida remole Fault lsolabon at the FRU
{Fleld Reptacement Unit) or subessembly level and atlempt lo resolve the problem, Those failures determined by Kronos lo ba Egulpment related
shall be dispatched tn a Kronos Depot Hepalr Cenler, and Customer will be provided with a Return Materat Acthor zation Mumber (RMA) for the
falled Equipment If Cuslomer is o retum Lhe falied Equipment o Kronos, as reasonably defennined by Kronos, Customer must ratum the fatled
Equipment with the supplied RMA number,

{b} Krenes wi¥t provide a raplacement for the fajled Equipment at the FRU or subassembly lavel on an "advanced exchange” basls, ulilizing a
camier of Kronog' choice, Replacernent Equipment will be shipped the same day, for delivery to Customer's iocation as further described in the
Supporl Policies. REPLACEMENT EQUIPMENT MAY HE MEW OR RECONDITIONED. Customer shali specify the address to which the
Equipment Is fa be shipped. All shipmenis wiil Inclrde the Kronos provided RMA designaling (ha applicabls Kronas Depat Repair Cenler, as the
reciplent. Customer, upon racelpt of tha regiacement Equipment from Ktones, shall package ihe defective Equipment in the materials provided by
Wronas, wilh the RMA supplied and promptly return falled Equipment diractly to Krones.

{c) Custamer shall ba enlitted o receiva service packs for the Enuipment (which may conlaln sysiem software updales, nmwara updales,
secufty updales, and fealure enhancements) avallable for download at Kranes' customer porlal.  Servige packs for the Equipment are not
nstalted by Kronos.,

{d) Kronos warrants that all service packs and fismware updates provided under this Section I shall malterially perform in accordance with tha
Kronos published speciftcaions for a period of ninety (80) days afler downlnad by Customer. In the avent of a breach of this warranty, Cuslomer's
anclysive remady shail be Kronos' repalr or replacement of the deficlent dervica pack{s) or firmware update(s).

{8} Customer agrees that It shall return failed Equipment promplly as the fallures cocur and that it shall not hold falied Equipment and send falied
Equipmeant 1o Kronos In “batches® which shall result in a Jonger lumaround tme lo Cusfomer. In addidon, In af! droumstances, Customsr agraes

o

{I) Maintain the Equipment in an amvirenment conforming lo the Documentation for such Equlpment;

{H) Not parform seif+epalts on the Equipment (i.9., repladng components) without pror written authartzation from Kionos;

{ift) De-insiol all faifed Equiprnent and install alf replacement Equipment In accordance with Kronos' wiitien installation guidelines;

(v} Ensura {hat the Equipment is retumed to Kivnos properly packaged; and

(v) Obtaln an RMA before reluming any Eguipment to Kronos and place the RMA clearly and consplouously on the oulside of the shipping
package. Customer may only rotum the specific Ecudpment avlhorized by Kronas when issuing the RMA,

7.5 KnowledgePass Education Subsaiption. When KnowledgePass Education Subseripion bs listed on an Qrder Form, Kronos wil provide
Customer with the KnowledgePass Educalion Subssrpiion, The KnowledgePsss Education Subscription provides sccess o cerlain educational
offerings providod by Kronos (the “KnowledgaPass Content™), Cusiomer recognizes and agrees that the KnowledgePass Conlent is copyrighted
by Kronos, Cuslomer [s permitfed to make coples of the KnowladgaPass Content provided In *pdf fsm solaly for Cuslomer's inlemal use.
Customyer may not disclose such KnowledgePags Content to any third parly olher than Customer's emiployees, Customer may not edit, modify,
ravies, amend, changa, aller, cushoemize or vary the KnowledgePass Content withaut Ihe writlen consent of Kronas, provided that Customer may
dewnload and medify contents of tralning Wts solaly for Customer's intemal use.

7.6 Trainlng Polnts, “Tralning Points” which are purchased hy Customer may be redeemed for an equivalent value of Insiuctorled tralning sesslons
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offerad by Kronos. Traindng Folnts may be redeemed orly during the Term at any lime no more than twelve (12) months afler tha date of Lhe
applicabla Order Fom, atter which tima such Training Points shall expire and ba of no value. Training Poinls may nat he axchanged for alhar
Kronos products or services.

1.7 Training Courdes, When !mplementalion Services ata described in the Services implementation Guideline rather than an $55, as parl of the
Services, for asch SaaS applicaton module ncluded in the Sarvices purchased by Customer, Customer's employaes shall be entitied 1o attend,
the quanlity indicated, the corresponding Iralning cowrses set farth aft  htipwwe krones.com/prodicisfsmb-solullansiworkfarca-centrak
saas/imining-guidiines aspx

Participation in such tralning coursas Is iimited o the number of saals Indieited for the courses comesponding to the modules forming & part of the
Services purchased by Customer,

8. CUSTOMER CONTENT

Cuslomer shall own a¥ Customer Content and posts or other Inpuls Inte the Services by Cusiomar or olhars acting on behaif of or through
Cusiomer, Kronos aclnowiedges that all of the Customer Content s desmed 1o ba the Gonfidential Information of Cuslomer. Notwithslanding the
foregoing, Cusltomer granty Kronas permission o combine Customaer's business dala with that of other cugtomers in @ manner that does nol
identify the Customer or any individual in arder 1o evaluale and improve the servicas Kronos offers to customers and to disciose such apgregaled
infurmatlon for its customers generally. In addition, Krones may, kut shall have no obtigation {0, monitor Customer Content from Ume o time to
ansure complianca with s Section D and applicable law.,

9. EQUIPMENT
If Customer purchases or rents Equipment fram Kronog, a deseripiion of such Equipment (mode] and quantity}, (e applicable pricing, and delivery
tarms shall be Ksled on the Order Form.

9.1 The foliowing terms apply only to Equipmant Custormer rents from Kronos: .

a} Rentad Term and Waranly Perled. The term of the Equipment rentsi and the “Wamanty Perod® for such Equipment shall mn
coterminously with tha Tem of lhe othar Senieas pravided under this Sectien D,
) Insuranca,  Cusiomar shall insure lha Equipmant for ah amount equal to the replacemant valua of tha Equipment for toss or damage by

firg, heft, and all nommal extended coverage at all Gmes, No loss, theft or damage after shipment of the Equipment to Customer shall relleva
Customer from Customes’s cblligations under this Section D.

o} Locatfor/Replacement. Customer shall not make any allerstions or remove the Equipment from the placa of original installation without
Kronas' prior wiitten consenl. Kronos shall have lhe right to enter Customer's premises o Inspect the Equipment during nomal business hours.
Kronos reserves the right, at ks sole discrotlon and at no addiffonal cost o Customer, o replaca any Eguipment with newer or altemalive
technology Equipment a3 king as the replacement Equipment at (sast provides the sama level of funciianality as thal baing replaced.

d) Cuwmnership,  All Equipment shall remain the properly of Kronos, Afl Equipment is, and at all tmes shail ramaln, separata Rems of
personal property, notwithstanding such Equisment's attachument o olher equipment or real propesty. Cuslomer shall nol sell or otherwise
ancumber the Equipment. Customar shall fumish ary assurances, wiitten or olhenwse, reasonably requested by Kronos (o give full effect to the
Intent of terms of this paragraph (d).

a) Equipmant Support. Krenos shall provide to Customer the Equipment support services describad in Seclion 7.

f) Relum of Equipment, Upon leminallon of the Services, Cuslomer agrees that Cuslomer shali retum the Equipment to Kronos within
thirty (30) days at Cusiomes’'s expense. Equipment will be retumed o Kronos in the samé condlion ag and when raceived, reasonable wear and
tear excepted, If Customer falls lo retum Equipment within this tme perlod, upon receiving an Inveice from Kronos, Customer shalt pay Krones
the then iist price of the unratumed Equipment.

8,2 Tha following terms apply only fo Equipment Cuslomer purchasas from Krongs:

a) Cwnevship and Warranty Period. Titls to the Equipment shall pass to Cuslomer upon delivery to tha carier. The “Wamanty Perod” for
tha Equipment shall be for a peried of ninaty (90) days from such dellvery (uniess otherwise required by law).
b) Eguipiment Suppart. Kronas shall provide to Cusiomer the Equipment suppart services described hereln if purchased separately by

Customer as indicated an the applicable Order Farm. I purchased, Equipment support sefvices shall commence upon explration of the Wamanty
Period.

10. SERVICE LEVEL AGREEMENT

iKronog shall pravide the service levels and associated credits, when applicable, In accordancs with the Servica Level Agraament attached harelo
as Exhibit A and which Is hereby Incorporated hereln by referenca. CUSTOMER'S SOLE AND EXCLUSIVE REMERY IN THE EVENT OF ANY
SERVICE OUTAGE or INTERRUPTION OF lhe SERVIGES OR FAILURE BY KRONOS TO MEET THE TERMS OF the APPLICABLE sarvica
jevel agreement, SHALL BE THE REMEDIES PROVIDED iN axhibit A

11. LIMITED WARRANTY; DISCLAIMERS OF WARRANTY
114 Kronos represents and warmanis to Customer that the Applications, under normal oparalion as spacified In tha documentalion and when
used as authorzad herain, will perform substantlally in accordance with such documentation during the Temm.

11.2 Kmnos' sofe obiigation and Cuslomers sole and exclusive remady far any breach of the fareaoing warranty 15 limited to Kronos' reasonabile
cammearcial effonts lo comect the non-conforming Services at no addilfonal charge tb Customer, In tha event thal Kronos is unabla fo comedl
material deficiencles in the Services ansing during the Warrahity Perled, alter using Kronos' commerdelly reasonable efiorts to do so, Customar
shall ba entliled to terminata the then remaining Term of the Services for cituse In accordance with Section 2 above as Customer's sole and
exclusive remedy, Kronos' pbilgations hareunder for breach of waranty aro conditfoned upon Customer natlfying Kronos of the matesial breach in
wiiting, and providing Kronas wilh sufficient avidencs of such nen-conformity to enabile Krenos {o reproduca ar verity the sama.

44.3  Kronos wamants to Custamer that each item of Equipmend shall be frae from defects in malerizts and workmanshlp ding the Waranly Period,
in tha avant of a braach of bhls warranty, Customar's sols and axciusive remedy shall be Kronog' repalr or replacement of the deficlent Equipment,
al Kronos® opiion, provided that Cuslomar's use, inlallaion and maintenance thereof hava canformed fo the documentation for such Equipment,
This wamranty 18 extetrded ta Cusiomer only and shall net apply ta any Equipment {or parts thereol) In the avent of:
dy damage, dofects or malfunclions resuling from misuse, acddent, negledt, IBmperng, (Including without limitetion modification or
replacement of any Kronos components on any boards supplied with the Equipment), unusual physical or elecidcal streas or causes olher than
normal and Intended vse;
b) faliure of Customer 1o provide and maintaln » gultable {nstallaton environment, as specifiad in e pubdished specifications fer such
Equiptnent; or
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c) maffinctions seeultirg from the use of badges or suppliss not approved by Kronos,

EXCEFT AS PRQVIDED FOR IN THIS SECTION 11, KRONQOS HEREBY DISCLAIMS ALL WARRANTIES, CONDITIONS, GUARANTIES AND
REPRESENTATIONS RELATING TO THE SERVICES, EXPRESS OR IMPLIED, ORAL OR IN WRITING, iNCLUDING WITHOUT LiMITATION
THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITHMESS FOR A PARTICULAR PURPOSE, TITLE AND NON:INFRINGEMENT, AND
WHETHER OR NOT ARISING THROUGH A COURSE OF DEALING. THE SERVICES ARE NOT GUARANTEED TO BE ERRUR-FREE OR
UNINTERRUPTED. EXCEPT AS SPECIFICALLY PROVIDED IN THIS SECTION D OF THIS AGREEMENT, KRONOS MAKES NO
WARRANTIES OR REPRESENTATIONS CONCERNING THE COMPATIBILITY OF THE SERVICES, THE BAAS APPLICATIONS OR THE
EQUIPMENT NOR ANY RESULTS TO BE ACHIEVED THEREFROM.

12,0 DATA SECURITY

121 As part of the Services, Kronos shall provida those administrative, physical, and techrical safeguards for protection of the security,
confidentinlity and integrity of Cuatomer dala as descibad at:  hitp:/fwww.kronos. comdproductalsmb- sofutionsiworklorce-central-saas/security
descriplion.aspx

Cusiomer acknowizdgss thal such safeguands endeavor lo miligate security Incidents, but such incidents may not be mitigated entirely or
mendered harmiess, Customer should consider any particular Kronads supplied security-related safeguard 3s Just one ool o be ysed ag parl of
Cuslomer's ovemall securlty slretegy and not a guarantes of securlty, Bolh parties agres {o comply with all applicable privacy or data protection
stelutes, rules, or regulations goveming he respeclive acthvifles of the parlies undar this Section D.

12.2 A3 hetween Custones and Kronos, all Personally Idenlifiable Data [s Custoer’'s Confidantial information and will remain the property of
Customer. Customer regresents that to the best of Cuslomer's krnowledge such Personally identifiable Data supplied to Kmnos Is accurate,
‘Cugiomer hareby consants to the use, pracessing or disclosura of Personally Identifiable Data by Kronog and Kronos' Suppliers wherever located
crly for the purposes describad haradn ard only (o thie exent such usa or processing fs necassary for Kronos (o cany out Krgnos’ duties and
responsibifities under this Sectton D or as required by law. - : =3 - :

i2.3 Pror to Iniliatlon of the Services and on an ongolng basks thareafter, Customer agrees lo provide notica to Kronos of any exiraordinary
privacy or data prolection sEtues, nites, or regudations wiich am of bacome applicable to Custoiner's industry and which could be imposed on
Kronos as a result of provislon of the Services. Cuslomer will ensurs that: (a) the transfer lo Kronos and slorage of any Personally Idantifiabte
Data by Krenos or Kranes’ Supplier's data cantear is permitted under applicable dala protection laws and regulabions; and, (b) Cuslomer will obizin
cangenls from ndividuals for such transfer and storaga fo the extent required under apphcable laws and regulations,

13. INDEMNIFICATION

13.1 Kronos shall defend Customer and its respective diraclars, officers, and empioyeas {collectively, the “Customer Indemnified Pariles™), from
and against any and s rolices, charges, dams, proceedings, acllons, causes of aclion and sulls, brought by a third party {sach a "Claim’)
alieging that the permitied uses of the Services Infinge or misappropriste any Uniled States or Canadian copyright or patent and wii indemnily
and hold hamless the Cusiomer Indemnlfied Parfies agalnst any llablliles, abligations, costs or expanses {including without limitatlon reasonabla
atiomeys' fees) actualy awarded fo a thind parly as a resull of such Clakm by a court of applicable Judsdiclion or as a result of Kronas' setiisment
of such a Claim. In the event that a fina! injunclion ks obtalned agalnst Cuslomer's use of the Services by reason of Infringement or
misappropration of such copyright or patent, or If In Kronos' opinion, the Services are |lkely to bacome the subject of 8 suctessiul talm of such
infringement or misappropitation, Kronos, at Kronos' opion and axpensa, will use commerdially reasonabla efforls o {a) procwrs for Customaer tha
right to confinua using the Services as provided in this Sectian D, (b} replace or madify the Services 50 that the Services become non-infringing
but remaln substartively simllar to the affectad Services, and if netther {a) or (b} ls commerclally feasible, to (c) temminate the Services and the
rights granied fereunder after provision of a refund to Customer of the Menlhly Service Fees pald by Customer for the Infinging elements of tha
Serviees covering the pared of thelr unavallabillty,

13,2 Kronos shall have no Hability lo indemnify or defend Customer to the exient fhe alleged infingement Is based on: {a) 8 modification of the
Senvicas by anyona other than Krones; (b) use of the Services ofher than in accortdance with Krenas' documantation for such Service or as
autherized by this Section D; (e} usa of the Services In conjuncilon with any data, aquipmaenl, service or sofiware ndi provided by Kronos, where
the Sevices would not otherwise self be Infringing or the subject of the caim; or {d) use of the Sarvices by Customer el than in actordanca
wilh the ferms of this Section D. Notwithstanding tha foregoing, with regard to Infringement claims bazed upon softwars created or provided by a
lcengor to Kronos or Suppllers, Kronos' maximum Habllity will be to assign fo Customer Kronos® or Suppller's recovery rghts with raspect to such
infingemeant clalms, provided that Kronos or Kronos' Supplier Shall use commerclaily reasonabla effons al Cugtontar's cost lo assist Customer in
saaking such retovery from such lieansor,

13.2 Customer shall be responsitte and liable for ali demages and cost of Kranos, lis suppiers and thelr officers, diveclors and employeas for all
Clalms resulting from ¢ {a) employment-refated dalms arsing out of Customer’s configuration of the Services; (b) Cuslomers modification or
comblnation of tha Services wih other services, software or equipment ot fumished by Kronos, provided that such Cuslomer  modification or
eomblnabion 18 the cause of such infringement and wag not authorized by Kronos: ar, {c) a daim that tha Cusiomer Content infririges In any manrer
any Intellectual proparty fght of any third party, or any of the Customer Conlent conlaing any material or infarmation that Is ohscens, defamatory,
{ibelous, or sianderous viplates any person's rght of publiclty, privacy or personality, or has otherwise caused or resulled [n any tor, injusy,
damagae or harm {0 any other persen.

13.4 The indemnified Party(ies) shall provida wiilten natice (o the Indamnifying party promptly afler recelving nollce of such Claim. |f the defense
of such Clalm J& matedally prejuciced by a deley Io providing such notice, the purported indemnifying party shaii ba rellaved from providing such
indamnity to the extant of the delay’s impact op the defense, The indemnifying parly shall have sole conlral of tha defense of ary indemnified
Clalm and ail negoliatians for s saltiemant or compramise, provided that such indemnifying parly shiall not anter Into any setllement which
Imposes any obligationz or restrictions on (he applicable indemnifisd Parties withoul the prior witten consent of the other party, Tho Indaninified
Parlles shafl cooperate fully, at the Indemnifying parly's request and expanse, with the indemrifying party In the defenss, seltlement or
compromise of any sugh acllon,  The indamnified party may relaln [s own counsel at Its own expensa, subject fo tha Indemnifying parly’s rights
above.

14, LIMITATION OF LIABILITY
14.1 Exvept as specifically provided in this Section D, Kronos and lls suppliers will not be Bahle for aty damages of injuries caused by the use of

the services or by any armors, delays, intarruplions I fransmission, or fallures of the sarvices.

14,2 Excepl for Kronos' indemnifiation ubligations wei forth In section 13 above, the tolat aggregata llability of Kronos or Kronos' suppliers to
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customner andfor any thid party in connaction with this Section D shalt be imlted lo direct demages proven by customer, such direct damages not
to excaed an amawnt equal o Lhae total net payments recealved by Kronos for the services [n ha twalve {12} manth peried mmediately preceding
e date in which such claim arisea.

14,3 Excopt for Kronos' indemnificallon obligations sel forth i seclion 13 above, In no evani shall Kronos or Kronos' supphiers, their respectiva
gifiiiates, servica providers, or agenls be liable io cuslomer ar any ihind party for any incldenial, special, punitive, consequential or other Indirect
damagas or for any fost or Impuled profits o revenues, lost dala or cust of procuvement of substitule services resulling from delsys, nondelivedes,
misdeliveries o services Internuption, however caused, adsing frem or related lo the Services, regandiess of the fegal theory under which such
lizbility Is asserted, whelher braach of wamanty, indemnification, negligence, sticl labifity or otharwise, and whelher kabllity is assered in
oontracl, tort or oiherwiss, and regandlass of whalher Kronos or suppiler has been advised o the possibillty of any such iahiity, loss or damaga,

14.4 Excapt with respect o fiabllity arsing from Kronos' gross negligence or williut misconduct, Kronos disclaims any and all Uablity, inciuding
without limitation lfablity related (o a breach of data securily and confidenfiality obligations, resulling from ary extemally Introduced hamiful
program {including without Bmitation viruses, Irojan horses, and warms), Customer's content or applications, third party unauthorized acesss of
equipment, SAAS applications or syslems, or maching eror.
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EXHIBIT A
SERVICE LEVEL AGREEMENT (SLA)
Service Lovel Agreement: The Services, In a production envilenment and oz described in (he Slalement of Wotk (ska Services Scope
Siatement), ara provided wilth the senvica laveds desorbed o this Exhibit A, SLAs are anly applicable to production enviroriments. SLAz will ba
avatlable upon Cusiomer's signaturs of Kronos' Go Live Acceptance Form for Cuslonter's pradurciion enviionment.
59.75% Application Avallabillty

Actual Application Avallabliity % = (Monthly Minutes (MM} minus Total Mnufes Nod Availabie (T)) multiplied by 100} and divided by Monthy
finules (MM), but rot Including Excluded Everts

Sarviea Crech Catoulation; An Culage will be deemed o commence when tha Applleations ara unavailable to Cuslomar in Customers
production environment hested by Kronos and end when Kronos has restored avaliabllity of he Senicos. Falire to meet the 59.75% Application
Avaliabllity SLA, othar than for reasons due to an Excluded Event will entitte Custcmer 1o a credit as foliows:

Actual Application Availabdllity % Sarvica Credit to be appiled lo Cmslnmer'#
{as measucad In 2 calandar month) monthly Involoe for the alfacied month

<G0.75% tn 80.75% 10%

<08, 75% to 88.25% 15%

4208.26% to 97.75% [25%

7,76 10 86.75% 5%

<06.75 50%

"Outage” means the accumulaled time, measusad I minutes, during which Customer {s unable to accass the Applications for reasons other than
an Excluded Evenl

“Excluded Event” maans any event that results in an Qulage and Is caused by (a) the acls or omissions of Cuslomar, ts employees, customers,
canlractors oe agents; (b) the fallure or malfunction of equipment, applications or sysiems not ownied br conlrolied by Kronos, including without
limitation Cuslomer Coment, Rallures or malfunciions resulting from circulls provided by Cusiomer, 2ny Inconsisiancies or changes in Customar's
source environament, including either Intentional or acckiental connections or disconmactions to the environment; (¢) Force Majeurs events; (d)
scheduled of emergacicy maintenance, aiteraticn or Imptementadon provided during he Malntanance Perdod deffned below; {8) any suspansion of
tha Seyvices In accordance wih the terms of the Agreement to which this Exhibit A I3 attached; () the unavailabilty of required Customer
personng, including as a resuit of fallure to provide Krones wilth accurale, cument contact Information; or {g} using an Appliestion in a manner
Inconslstant with tha praduct decumentatlon for such Application.

“Maintenance Peried” means scheduled melntenance panods estabjished by Kronas to maintzin and update the Services, when necessary,
Durng thesa Maintenance Parods, tha Ssrvices are avallable fo Kronas to perfonn pesdodic maintanance sarvicas, which Include vigl software
updates, Kronos wili use Its commerdady reasanabla efforls during the Malntenanca Perdod to make the Services avallable lo Customer;
hawaves, soine changes will requite downtime,  Krones will provide notice for planned downtime via an omall notice to the primary Customer
contact at ieast ons day In advance of any known downiime 3o planning can be facilitatled by Customer.

Currently schedided Maintenance Perods for the Services ane:
Manday throtygh Friday 04:00 am ~ 0800 am {1).8, aastsm tima)
Saturday xrwd Sunday 12:040 am ~ 06:00 am {U.S. eastam {ime)
Malntohrnce Periods Include those malntenance pericds mutuaily agreed upon by Customer and Kronos,

"Monthly Minutes (MM)" means the (otal iime, measured In minules, of a catendar month commenclng at 12:00 am of the st day of such
calendar month and onding at 19:59 pm of the last day of such calendar month,

“Total Minutes Mot Avallable (THM)" means the otal mmber of minutas during e calendar month that the Sanvices are unavaliable as the resuit
of an Outage.

Limitations: Sarvice Credits wil niot ba provided if. (a} Customer Is in breach or default undar the Agreement at the iime the Oulage oceurred; or
(b} the Oulage rasults from an Excluded Eventl if Kronos does not provide the appropriate Servica Creddif as dua hereunder, Customer must
requead the Service Credl! within sibdy (60) calendar days of the conclusion of the menth In which the Service Credd accrues, Cuslomer walves
any Aight to Senice Credlis not requesied within s time period. All performance calcuialions and applicabfe Service Credits are based on
Kronos records and dats urless Cuslomer can provkle Kronos with claar 2nd convinelng evidenee to the contrary,

The Sarvice Lavel Agreemerits in this Exhibit, and the velated Seérvica Credits, apply on a per productian environment basls, For the evoldance of
doubt, Quiages i one predudion envivonment may not be added to Cutages In any other production envirentnent for purppses of calculating
Hejvica Credita,

Customear acknowledges that Kronos manages lis network (raffic in part on the basis of Customar's uililzalon of the Services ard that chengss In
such ptifization may Impact Kronos® abilily to manage network raffie.  Therofore, notwithstanding anything efse o ihe contrary, If Customer
significantty changes its ulization of iha Services than what is conlragted with Kronos and such change creates a matedal and advarsa impact on
the lraffic balance of the Kranas netword, as reasonably deternined by Kranos, the parties agree to co-operata, ingood fallh, {o resolva e [ssue.
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‘ SECTION E
KRONOS WORKFORGE READY® - SOFTWARE AS A SERVIGE (SAAS) TERMS AND GONDITIONS

Customer and Kronas agees that the tarms and conditions saf forth in this Section E shall apply to iha Krmnos software appdcation programa and
retated services and materials (including mpplicabla dosumantation) and equiprnent (if poy) specified on an Ordar Form for Workloce
Rerdy{collgctivaly, the “Services”}. The Sarvicas described on an Order Form shadl be delivered by means of Customer's permitiad accass lo the
passward proteciad cuslomer ares of a Kronos webgita,

1. TERM

1.1 The Sarvives shall be dasmed to start on the earlier of: a) ninaty (90) days from Kronoa' recelpt of the relevant Order Fam; or, b} tha date
Customer Is authorized to "go five” with the Services for pioduction purpoups, (the “Start Data”}, and shall continue indafinitely on & month-to-
manth basls until tenninated In accordanca with the provisions hereol {the "Temm™). Customer acknowladges that execulion of saparate third party
agreaments may ba required In ordar for Customer to “go live” with cardaln add-on features or functionality, including tax fllng sarvices (*Add-on
Faaturps™), as deniifled by Kmonos on the Order Form.

1.2 Customer mey tarminala the Services or the Agraement for convenlente upon thitty {30) days prior wriltan notice,

1.3 Eithar party may suspand or tarminsta the Services or the Agreement upon a material braach of the Agreement by the other party f such
braash is not cured within fitean (15} days after recelpt of written nollca, Notwithstanding the feregelng, Kronos may suspend or ferminate the
Services or the Agresmant immediataly upon notice In the event of any Gustomer breach of Seclions 3 (Licenae to Usd), 4 (Acceplable Usa), o
Baction A.4 {Confidantial information), below,

1.4 In the event that sithar party bacomes Insolveni, makes a genaral assignment for the benafit of creditors, & adludicalsd @ bankrupt or
insolvent, commencas a cass under applicable bankruptoy laws, files a patition sseking recmanization, the other pary may request adequate
assurances of fulure pardonmance, Falurs to comply with such request within tan (10) days of delivery of the requast shall entitle the rguesting
paity lo lerminate the Agresmant immediaioly upon writien notice fo the olfiar, ‘

" 1.5 if the Agresmant i terminated for any reason:

(a)y Cuslomer shall pay Kronos within thity (30) days all faes accruad for the Sarvices pricr to the date of temination, provided that if Customer
temminates Kronos for rratarlal braach of the Agrsament, Kronos shall ba responsible. o refund to Customar unuxed pra-paid sarvics feas, f any:
(b} Customers ight to accass and use the Sarvices shall be revoked and be of no further force or affecy;

{c) Within fiflsen (15) days of termination Customer wifl refrieve Customer’s higloreal data In accordanca with previously ssioblished systenT access
procsdures and applicable state and faderal laws. ARter such time pariod, Kronos shall have no furthar obfigalion to stors andfor make avallable
Customars historical dala and may delete same. [l Customer requires additional dala conversion sawvices from Konos, Lhase sarvices may be
cantracted from Kronas ef Kronos' then published rates.

{d) Customer agraes to limely retum ali Kronos-provided materals refeted to the Services lo Kronos at Customar's axpense or, altemaively, upon
prior wiithan approval of Kronos, provide Kronos with an officer's certification of tha destrsction therael; and

{e} ali proviatons in the Agreement, witich by thelr nature are Interded lo survive tarmination, shafl se survive.

2. FEES AND PAYMENT

2.1 tnconsideration of the delivery of ithe Services, Gustomer shall pay Kronas the Setup Fees, the Monihly Service Fees and any additional ona
tima, sal-up of racurring fees, off as definad on the Order Form, All fees payabie for the Sarvicea shall ba sent to the eddrass specified on the
Kronos involea, Unless otherwise indicated on an Order Form, paymant terma for ail ilems except the Setup Fees shall ba nat upon recaipt of
invoice, Excapt as exprossly sat forth In this Section E, sfl amounts paid to Kranos ars non-rafurdable.

2.2 Tha Setup Fees shak ba Involced upon exacution of the Order and shall be due net 30 deys following data of Involcs, Cusiomar
acknowladges that sstup faas may be changed to Customer by third parties for Add-on Fealuras, Monthly Servica feas shad be bassd on monthly
parods that bagin on the Slart Date, Monlthly Service Fess shall Include fees for Equipmant rental, f any, ag described in Sactlon 8 below.
Manihly Service Feey for Servicas addad on or before tha 15® day of a given month witl ba charged for that full monthty peried and sash monthly
period of the Temn theresfier, Monthly Servies Feas for Services added afier the 157 day of a given month will begin to pccrue as of the 19 dey of
the follewing month and will be chargad for each monthly perled of the Term thersafter. Monthly Service Fees shail ba involkced promptly follawing
the end of the caiandar monih in which 1he Monthly Service Fees were accrued. Kronds will moniter Customer's “Usage” of tha Sarvicas (as
defined balow) in ordar to calcilate the Usage porllon of tha Moniily Ssrvice Feas to be charged, Usage of the Sarvices, depending on
appileabla faatures, componenis, or services, shall be priced ay identified on the Onder Form elther on a: (a) per manth basis; {b) per aclive
employea (harain “Active Employes”) per month usage basis; or, () per transaction basie (8. pay stalement). For puiptses of the Agrasment,
an employea shall be dserned an Active Employes during any applicable blling padiod I through the Services: (I} tina hag baen entared for
such empioyes; (i} recerds have been Incduded for such employee for tha purpase of processing payroll; (i) records have Been induded for such
employea within an mportfexport process; (iv) such empioyse has accassed the Survices, regardiass of the purposa; (v) benaf! Ume has baen
aceread for such employes; (v} human resource regorting has been performed for or on such amployes; or, {wi} such ermployee has been marked
as an *Active” status during tha peried.

2.3 Customer agress that sxcep! i those clrcumstances In which Customar s antltled lo inveke ihe termination for catise pravislon set forth In
Section 1.3 above, in considaration of Kronas' dalivery of the Services on a varahia fee basts, Cusiomer agrees to pay Kronas sach manth during
ihe Term In which chamges accrue na less than the minimum monthly fees ("Minimum Monthly Foes™) as identifisd on the Order Form, The
Minimum Monthly Feas shall ba calculated by Kronos based on Cuslomer's antlicipated monthly Usage of the Sanvices plus Equipment rental
fees, if any. In the avent that Customs: does not reach the anticlpated Usage upon which the Minimum Monthly Foes was based fer any given
menth duriitg the Term, Customer shall remain respanaibia for paying the Minimum Monthly Fees for that montit, If an Crder Form of the
Agreemanl s suspanded hy Kronos for non-payment or otharwise terminated by Kronos for causs, Cusiomer shall remain liable to psy the
applicabke Minlmum Monibly Fees up to and including the last dey of the monih In which the effectiva data of larmination ccoura,

24 [If any amount owing under this or any othsr agresmenl for Setvices |s 30 or more days overdua, Kronos may, withaui limiling #s other rights
and remedies, accelerale unpald fes obRgations under such agresments 3o that all such obligatlons becoms Immediatety dus and payable, and
suspand Sarvices until such amounts are pakd in full. Kronos witl pravikie af laast 7 days’ prlor nofice that Customer's account is overdus belore
suspanding Services.

2.5 Daleted Intentionally,



3. LICENSE TO UsE

321 Subject to the terms and condillons of this Section €, Kronos heteby grants Customesr during tha Tarm a limited, mvecable, non-exclusive,
non-transferable, non-assignable license lo usa for Intemal business purposas only: &) the Kranos application(s) and related services, inshiding
applicable Barvices description documentation and training matarlals (the “Docinantalion™); and, bj any embedded third party software, librarkas,
ar other compansnts, which collactively comprise tha Sarvices, The Sarvicas contalin proprietary trade secrat tachnolegy of Kronos, Unauthorized
use and/or copying of sich Sarvices are prohibited by lew, Including United States and forelgn copyright faw. Custorner may use the software
included in the Services in objedt cods form only, and shalt nat reverze somplis, disassemble or gtherwise convert such softwara into uncompllad
or unassemblad code, Customer acknowledges end agrees that tha ficense lo use the Sarvices Is limied based upon aulhorized Usege and the
amaunt of the Monthly Ssrvica Fess to be paki by Customer. Customar agraes o usa only the modules and/for festures described on tha Ordar
Form, Customar agrees not to vsa any olhar modulss or features unlass Customer has licensed such addifonei modutes or featurss. Customer
may Hot ralicense or sublicsnse tha Sarvices, or othanvise pamnii usa of the Services (including timasharing or networking use) by any third party.
Customer may not provide service bureau or slher data processing servicas that maka use of the Sarvices without tha axpross prigr writlen
consent of Kronos, No Boanse, right, or interest in any Kronos trademark, trada name, or sarvica mark, or those of Krones' licensars or third party
suppiiers {("*Supplers®), is granted hareundar.

3.2 Cusiomes may suthorize Hs third party contractors and consultants io access the Services on an a8 needed basis, providad Customer; a)
abidas by its abligations ta protect confidential information; b) remains responsibla for all such third party usage end commphiancda with this Saction
E of his Allachment; and ¢ does net provide such accass {o a competitor of Kronos who provides workforcs management earvices,

3.3 Customer agrees and acknowiedges that Kronos ratains ownership of all fight, Ule and interast to the Sarvicas, all of which ara protected by
copyrighl and othar intallectual propery rights, and ihat, other than the express licensas granted hereln, Customer shall nol obtain or claim any
rights i or ownarship Interest to tha Sanvices ot any associated Infellactual property rights thereln. Customer agrees lo comply with al copyright
and other Inteilaciual propety righis notlcas conlalned on of In any information abtamed or accassed by Gustomer thraugh the Sarvices,

3.4 Kranos wil make opdates and upgrades {o the Services (toola, utiltles, kmprovemants, third parly applications, generai enbencemanis)
availabla to Customar al no chare as thay ara ralessed genarlly to s customers, Customer agraes o receive those updales aulomatically as
pan of the Sarvices. Kronos piso may offer new products and/or sanvices ta Customer al an additional charge. Guslomar shail have Lhe cptian of
purchasing such new producis and/or servicas under & saparate Order Form.

3.8 Krohos reserves the right o change or discontinue the Sarvices, in whala ot in parl, inciuding bu not limiied to, the Internet based sarvicas,
1echnical support options, and uiher Senices-related policies, Customer's continued use af the Sarvicas aflar Kronas posts or otherwiss notifiss
Cusiomer of any changes indicates Cuslomer's agreement to thosa chenges.

4, ACCEPTABLE USE

4,1 Customar shall take ail rasonabla staps lo ensurs that no unauthorized persons heva access to tha Saenvces, and lo ensura that no persans
authorized to have such access shall iake any action thal would be in violation of this Sectlon E.

4.2 Custormer represants and warranis {a Kronos that Customar has the right to publish and diackise Cugtomar's data and other contant
{“Customer Content™ In conneciion with the Services. Cuslomer represents and warrants to Kyones that the Customer Contant will not: (a)
infringa of violate any third-party right, including (but ot Amited to) Inteliectual peoparty, privacy, or publiclty rights; (i7) be abusive, profane, or
offansive to a reasonable persen; or, (¢) be hateful or threatening.

4.3 Cuslomar will not.(a) usa, or allow the use of, the Sarvicas or Customer Content in contravenlion of any faderal, stale, local, forslgn or other
applicabie law, or rules or requiations of Tequiatory or administralive organizaflons; (b) introduce inta the Sarvicas any virus of olhar coda or
mutlre Intanded to disrupt oy damaga tha Services, or aller, damage, delate, retrieve or record inforrmallon about the Sarvices or ks users; (<)
excessivaly ovaroad tha Kronas systems used to provide the Sarvices; {d} parform any sacurily Inteqrity review, penetralfon test, foad test, denfal
of service simulation or vulnorability scan; (8) use any tool degignad to automatically emulate the actions of a human user (a.g., robols); o, (d)
oltarwise act in a fraudulent, malicieus or negligent manngr when using the Services,

5. CONNECTIVITY AN[) ACCESS

5.1 Cuslomer ackpowladges that It shall {a} be rasponsible for secwing, paylng for, and malntaining connectivity to the Services (including any
and afl refated hardwate, software, third party services and relatad equipment and componanis); (b) provide Krongs and Hs reprsentitives
with such physical or remole access to Customer's computer snd nstwerk environment as Krones deama reasanably necessary in order for
Kronoa to perform Hs obligations under this Section B of this Agresmeni. Kronos Is hereby (i) granted access ta such Customer data 1o perform
Its chligations under Lhis Saction E of this Agreemant and (i) authorized to audit the numbar of Aclive Employee counts or othar trangactions
that hava ocsurred lo measure Usage ; () maka all necastary arrangements 88 may be raquirad o provide such physical access to
Customer's computer and network environment If necessary for Kronos to parformn ita cbiigalions undsr ihis Section E of this Adtachment.

5,2 Customer shall ba fully responsible for ail access reguirsments imposed by law, rula, regulalion or cantract in order for Kronoa fo deliver tha
Sarvices purstant to the tems of this Section E of this Agraemant, Cuatlomer shail provide 30 calendar days advance wriiten notice to Kronos
of any change, mediication, or reconfiguration of components or elements of the Customars compuler and netwark snvirgringnt which may, in
sny manner, alfect Customet's access {o the Servicos,

& SUPPORT

8) implementation. Kronos will configure tha Services utllizing cehaduled remote resources. Softwsre module configuration wilf be based
on infomnation and work flows obtlained from Customer during the discovery portion of the Implementalion. Cuslomer sha!l provide
Kronaes with necessary conflgusation-related infiemalion in @ timaly manner to snsure that mutually agrsed implementation scheduias
are met. Kranos and Customer's implemeniation responsibiitiay am deseribad mom specifically in the Services implemantation
Guldeline saf forth

at: hitp fiwww kronos comitredugisiworkioreegeadyiimslementation-quidlines. gsox .In the evant of Inconalstencies between the
Sarvices imphementation Guldelina and this Agreament, the Agreement shal prevall,
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by Depot Exchangs Services for Equipment. As needed, Kronos will zend a replacemaent for Equipment rented (In accordance with
Section 8 below) on an advante exchange basls by next-business-day defvary, whan available. When Customer recelvea replacermant
Equipment, Cuatomer shall retum the defactiva unit to Kronos for repalr. Equipmant support also inchudas Customer accass to
Equipment servica packs via the Krones Customear Portal,

¢} Standard Support Kronos will provids telephona supgart 8:00 &.m, e 5:00 p.m., local timae, Monday ~ Friday, Customers also shall ba
provided (he capablity to log gquestions onfine via tha Kronos Customer Portal.

d) Educational Matarials and Conlent. Custorner wil have access 1o cartein educational materals and content {the “Educational Content™}
within the Sarvicas. Customer recognizes and agrees that the Educational Conlent s copyrighted by Kronos, Cusiomer ls parmitted to
make caples of the Eddcationel Content provided in “pdf form sclely for Customer's Intemal trgining purposes and may not dicloss
such Educational Content to any third party other than Cuslomer's employeds. Gustomer may not-edH, modify, mvise, amend, changs,
ater, customize or vary the Educational Content without the writlen consent of Kronos, provided thet Customer may download and
modify comants of Training Kits solaly for Customer's inlamal use.

7. CUSTOMER CONTENT

Customer shall own a8l Customar Content and posis or othar inputs inte the Servicas by Cuslomer or alhers acting on behaif of or through
Cusiomer, Including but not limied to Informuation, data {such us payroli dale, vacation fime, and hours worked), logos, text, muttimedia imagas
{8.g. graphlcs, audio and video fikes), compilatiana or any othar cohtent shared or processad through the Servicas, Kronos acknowledges that ajf
such Customar Cantent Is deemed to be the Confidentlal Information of Customar, Notwithetanding the foregaing, Custemar grants Krones
permigsien to combine Custormer's business daia whh that of olher Custorners in & manner that does not identily the Cuslomar or any Inghvidual In
arder to evaluata and improve the sanvices Kranes offars to customers. In addillon, Krones may, but shall have no obligation to, monitor
Customer contant from time to time to ensure compilance with thls Section E and applicable iaw.

8. EQUIPMENT RENTAL

It Customar purchases or ranis time clocks or other equipment from Krones, a description of such Equipment (model and quaniity) end tha
applicable pricing shail ba ksted on tha Order Form {the *Equipment”}, Debyery tarms for the Equipment ars FOB shipping point, prepay and add,
Gustomer shafl bear all risk of foss o damage whike the Equipmant is in transi to Cuatemar.

8.1 The following additlonal terms apply only i Cuslomer rents Equipment from Kronos:

a) Renlal Term and Wamanty Pardod. The tam of the Equipment rental and the “Warranty Pedoed® for such Equipment shall run
coterminously with the Tam of the other Sarvicss,

t)  insuranca. Custamer shall insure tha Equipment for an amoun! equal to the raplacemant value of the Equipment for |&as or damage by
fire, theft, and all normat extended coverage at all times. No ksa, thaft or damage after shipment of the Equipmant to Customer shall
telléve Customer from lis obligations under this Section €,

¢) Location/Replacemant, Customer shall nol make any alterations or ramove tha Equipment frem the place of original inatallation without
Kronos' prior wiitten consent. Kronog shall hava tha right to enter Customers premises lo Inspaci the Equipment during nomal
businass hours, Krenos rasarves the rghl, at its sola diserstlon and st no additionat cost to Customer, to replate any Equipment with
newer or atemalive tachnology Equipment as long as the replacemant Equipmant at least provides the sama level of functionality as
that being replaced,

dy Ownarship. Al Equipment shail mmain the property of Kronos, Al Equipment ks, and at all Uimes shall ramain, separate ilems of
parsonal propery, notwihstanding their atlachment to other equipment ar real property. Customar shall not sall or otherwisa sncumbar
the Equipment. Customsr shall furnish any assurances, wrillen or olherwiss, reasonably requesied by Kronos to give full effect to tha
inient of terms of this paragraph (d}.

®) Equipment Support. Krongs shall provide to Customer the Equipment support servicas daseribad In Seclion 6 above. The cost of such
sypport senvice shall ba ingluded in the Monthly Servicas Fees,

Return Of Equipment, Upon termination of the Agreemant or the epplicabla Order Farm, Cusiomar agreas that Customer shall disconnad!, crate
and refurn the Equipment to Kronos within thity {30) days at Customar's expensa, Equipment wil be refuinied lo Kronoa in tha sama condillon as
and whan recsived, masonable weaer and laar excepted. If Customer falls to return Equlpment within this tme perlod, Krenos shall Involcs
Customar for the then iist prica of the Equipment, Relum Of Equipment. Upon termination of the Order Form, Gustomer agrees that Customer
shaR disconnedt, erte and retum tha Equipmaent to Kranos within thidy (30) daya at Cuslomer's sxpanza. Equipment will be retumed to Krenos In
the ssme condition ag and when recefved, reasonable wear and tear excapledl. If Customar fails to return Equipmsnl withk this tme parod,
Kronos ghall inveica Customar for the then list price of the Equipment.

8.2 The following additional larms apply only if Cuslomer purchases Equipmant from Kronos:

8) Ownership and Warranty Perlod. Title to the Equipment shall pass fo Customer upon delivery to the carriar (FOB ~ Shipping Point,
Prepay and Add). The “Warranty Pariod” for the Equipmant shalt be for & perlod of ninaty {80) days fram such delivery.

b) Equipmant Suppart, Kronos shalt provide to Gustemer {he Eqtipment suppont services described In Sedllon 6 abhova If purchased
separately by Cuslormer as indicaied on tha applicable Osder Form. if purchased, Equipment support services shall commence upen
explitation of the Warranly Pariad,

9, SERVICE LEVEL AGREEMENT

Kronos shall: (a) provide basic supperl for the services at no addiionel charge, {b) usp commercially reasonable efforis to make the services
available 24 hours a day, 7 days d week, axcept for; {i) planned downiime {whan it shall giva al keast § hours nolice vfa Lhe servicas and shall
schedule 1o the axtent practicable during the weskend hours from 6:00 p.m. Friday to 3:00 a.m. Monday, eastam time), or {I) any unavailability
caused by clrcumstances beyond Krnos' reasonable condrol, including wilhout limialion, acte of god, agls of govemmant, floods, fires,
aarthquakes, cvl unmosi, acts of tarror, stikes or cther labor problems (other than those invalving Kronos employees), internat service provider
failures or daleys, or daniel of service aftacks, and (llly provide services In rccordanca with apphcatila laws and govemment regulations..

10. LIMITED WARRANTY; DISCLAIMERS OF WARRANTY

10,1 Krones represonts and warrants that the Sarvicas, under normal operation as specified in the Documentation and when used as authorized
heraln, wik pardonn substantially in accordance with the Documeantation during tha Term,

40.2 Kronos' obligation and Customer's ramady for any breach of {he above warranly Is miled to Kronos' reasonabls commarcial afforts to
comect the non-conforming Sarvices at no addittanal charge to Customer. in the event that Kronds is unable to corract deficiencles In the
r



Survices, after valng iis commercially reagonable afforts o do 8o, Cuatomer shall be eniitied to tarninate the then mmalning 1am of tha Order
Form {or cause in gccordsnce with Soction 1 above as Cuslomer's remedy. Kronos' cbilgations hereundar for breach of warranty are conditioned
upon Customer noliiying Kronos of the matsrial braach in writing, and providing Kronos wilh sufficlsnt evidencea of such non-cordomity to enable
Kronoa to reproduce and/or varify tha sama,

10.3 Ktonos wairants that all agukment sholl be frea from defects in materiats and workmanship dudng he warranty pariod as described In
artiche & abava, I the event of a braach of this wamranty, customer's exciusive remady shel be Kronos' rapalt or replacament of the deficiant
equipriant, at Kronps* aption, provided that customer's use, Installation and matenanca tharaof have conformad to the publishad spacifications
for such equipment. This warranly iz satendad 1o customar only and shall not npply to any equipment (or parls Lhereof) In tha svent of
#) damage, defects or malfurictlons resulting from misuse, aceldent, negiect, tamparing, (Including modification or replacemant of any
Kronos componants o any boards suppiied wilh the Egquipment), unusual physieal or sletirice] stress or causes other than nomat and
Intended usa;

b} fallure of Customer to provkie and maintain & suitable instatlation snvironment, as specified in the published spacifications for such
Equipment; of

o) mallunctions resuiting from the use of badyges of suppliss not approved by Kronos,

EXCEPT AS WARRANTED IN THIS SECTION 10, KRONCS HEREBY DISCLAIMS ALL WARRANTIES, CONDITIONS, GUARANTIES AND
REPRESENTATIONS RELATING TO THE SERVICES, EXPRESS AND IMPLIED, ORAL OR IN WRITING, INCLUDING THE IMPLIED
WARRANTIES OF MERCHANTARILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE AND NON.INFRINGEMENT, AND WHETHER OR
NOT ARISING THROUGH A COURSE OF DEALING. THE SERVICES ARE NOT GUARANTEED TO BE ERROR-FREE OR
UNINTERRUPTED, EXCEPT AS SPECIFICALLY PROVIDED IN THIS AGREEMENT, KRONOS MAKES NO WARRANTIES OR

. REPRESENTATIONS CONCERNING THE COMPATIBILITY OF SOFTWARE OR EQUIPMENT OR ANY RESULTS TO BE ACHIEVED
THEREFROM. KRONOS PROVIDES NO WARRANTY FOR SUPPLIER HARIWARE OR SOFTWARE EXCEPT AS OTHERWISE
SPECIFICALLY PROVIDED ON AN ORDER FORM,

11.0 DATA BECURITY

111 As part of tha Sarvices, Kronos shall pravide adminisirative, physical, and technical safeguards for protection of the security, confidantiality
and integrity of Custormer data. Custorner acknowledgss that such safeguards endeavor to mitigate security Incidsnls, but such mcidents may not
be miligated enlimly or rendarad harmiess, Cusiomer should conskier any paeticular Kronos supplied secunty-relatad aafeguard as just one tool
to ba used a3 part of Cusiiomer's overall security strategy and not B guarantee of security, Both pertles sgree to comply with eil appitcabla privecy
or data proteciion slatufes, rules, of reguiations governing the respective activities of the parties undar this Seclion E.

11.2 As betwean Customar and Kronos, 2l parsonally identifiebls data contained in any appllcations or systems suppiled by Kronos, or to which
Kronas has aceass to under thia Seclion & {*Personally Identifiable Date”) s Customer's Confidentist Information and will remaln tha property of
Customer, Custemer reprasents that to the bast of its knewledge such Persgnally Idantiffable Data suppfied to Kronos fs acturste. Gustomer
haraby congants to the use, processing and/or discasure of Personatly kiantiflable Data by Kronos and #s Suppliers wherever [ocated only for the
purposes described herein gng only to the-axtent such use of processing is necessary for Kranos to camy out its duties and responsibiillss under
this Sactan E or as requirad by law.

11.3 Prior 14 Infliation of the Sanvcas arid on an ongolng basis themafier, Customar agreea to provide notice to Kronos of any extraordinary
privacy or data protection statutes, nies, or regulations which are or becomae applicable to Customers Industty and which could be imposed on
Kronos as a resull of provision of the Services. Cusiomer wilf onsure that; (&) tha transfor 1o Kronos and storape of any Parsonally idanlifiable
Dala by Kronos or s Suppiler's data centar, ts pemmiited under applicable data protection [aws and requlations; and, (b) Customer will obtain
cansents from individuals for such transfar and Horage to the extant reaquired under applicable laws and reguiations.

11.4 Upon ihe cassation of the Seivices, Cuatomnet shali be affordad the apportunity to retrieve all Parsonally identifiable Data In accordanca
with Section 1.5 above,

12. RESPONSABILITY OF CUSTOMER

121 U nolified in witing of any action {and a2l prior relaisd ciaima) brought against Customar besed on a claim that the Services [nfinge or
misappropriala any United States or Canadlan copyright os patent, Kronos wilf indemaify and hold Cuslomar harmless and dafend such actjon at
fis sale cost and expanss pnd pay ali costs ingluding raasonable attomay fees and demages resulting from such clalm, Kronos will have sole
control of tha defansa of any such actien and all negoiistions for its satiiamant or compromise. Customer wiil cooparste fully at Kronos' expanssa
wilh Kronos in the defanse, ssiifement or compromise of any such actlon. |n the avent thal a final (njunttion is ottalned agansi Cistomar's use of
tha Senicas by reasan of Infringsment or misappropralion of a United Slates or Canadlan copyright or patent, or if In Kronps' opinion, the
Servicas are lkely lo bacoma the subjact of a successful claim of such Infringement or misappropdation, Krenos, at Krancs' oplion and expanss,
will usa commercially reasonable éfforts to {a) procure for Gustomer the right to continue using lhe Sandeas as provided In the Agrssment, (b)
rapiace or medify the Servicas 3o (hat thay become non-infringlng but ramains substantively simiar lo the afiected Senvicas, and if nedther (a} or
(b) Iz commercially feasthla, to {t} tarminate ihe Agreament and tha rights granted heraunder afler provision of a refund to Cuatomer of the set.up
faes and Manthly Servica Fess paid bty Customer for the Infringing slements of the Services covering the perfod of thelr unavallabiiky.

12.2 Kronok shak have no liabiity to indemnify or defand Customior {o tha extent the alleged inftingemant Is based on: {8) a modification of the
Servicas by anyone othar than Kronos; (b) use of the Services mther than In accordance with the Documentation or as authorized by lhe
Agreemenk; (c] use of the Services In conjunclion with any data, equipment, safvice or software nat provided by Krones, where the Services
wattkd not otherwise {tseif be Infringlng or the subjoc! of tha claim; or {d) use of the Services by Customer othet than in accordance wilh e tamis of
ihe Agreerment, Notwithstanding Ihe foregalng, with ragard to inldngament claims based upon sofiware crealed or provided hy a licensor to
Kronos or Suppliars, Kronos' maximum Eablity wilf ba to assign to Cuslomes Krohes' or Suppller's racovery rights with raspect to such
Infringement taims, (providad that Kronos andfor its Suppliar shall use cormmercially reasonable efforis at Customar's cosl lo assist Cusiomer in
seeking such racovery fram such Hcansor),

12.3 Custemar shall ke respensibia for all cost and expense and pay ¥ costs, including reasonable attomey's fees and demagea of Kronos or lis
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Suppliers, if the action is arsing frem or relaling to: {a) employment-ralatad clakms arising out of Cusiomar's configuration of tha Sarvices; (b)
Customars modification or eombination of the Servicas with alhor sarvicks, sofftware or squigment not fumished by Kronos, provided thal such
Customar muodificallon and/or comiination 13 lhe capse of such infingamant and was not authotized by Krones; or, {¢) a tlakrt that Ihe Customar
Content infringea in any manner any intellectusi property right of any third party, or any of the Customaer Content contalng any matensl or
irforrmation that Is ohscane, defamatary, libalous, or slandsrous viokales any parson's rght of publicity, privacy or parsonallty, or has otharwss
davsed or resulted in any lor, injury, damage of harm to any ofhet parson. Gustemer will have sole conirof of the defense of any such aclion and
all negotiatons far its settiament or compramise. Kronas will ceoperale fullty at Customoer's sxpanse with Customar In tha defanse, settiement or
compromias of any such acdlon,

13. LIMITATION OF LIABILITY

13,4 EXCEPT AS SPECIFICALLY FROVIDED WITHIN THIS AGREEMENT, KROKOS AND ITS SUPPLIERS WiLL NOT BE LIABLE FOR ANY
iNJURIESEGA\'lﬂJgED 8Y THE USE OF THE SERVICES OR BY ANY ERRORS, DELAYS, INTERRUPTIONS IN TRANSMISEION, OR FAILURES
OF THE SERVICES.

13.2 EXCEPRT FOR KROMOS' INDEMNIFICATION OBLIGATIONS SET FORTH iN SECTION 12 ABOVE, THE TOTAL AGGREGATE
LIABILITY OF KRONQS OR TS SUPPLIERS TO CUSTOMER AND/OR ANY THIRD PARTY IN CORNECTION WITH THIS AGREEMENT
SHALL BE LIMITED TO DIRECT DAMAGES PROVEN BY CUSTOMER, SUCH DIRECT DAMAGES NOT TO EXCEED AN AMOUNT EQUAL
TO THE TOTAL NET PAYMENTE RECEIVED BY KRONOS FOR THE SERVICES IN THE TWELVE MONTH PERIOD IMMEDIATELY
PRECEDING THE DATE IN WHICH THE CLAIM ARISES.

13,3 IN NO EVENT SHALL KRONOS OR ITS SUPPLIERS, THEIR AFFILIATES, SERVICE PROVIDERS, OR AGENTS BE LIABLE TO
CUSTOMER OR ANY THIRD PARTY FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE OR CONSEQUENTIAL DAMAGES OR FOR
ANY LOST OR IMPUTED PROFITS OR REVENUES, LOST DATA OR COST OF FROCUREMENT OF SUBSTITUTE SERVICES RESULTING
FROM DELAYS, NONDELIVERIES, MISDELIVERIES OR SERVICES INTERRUPTION, HOWEVER CAUSED, ARISING FROM OR RELATED
TO THE SERVICES OR THiS AGREEMENT, REGARDLESS OF THE LEGAL THEORY UNDER WHICH SUCH LIABILITY IS ASSERTED,
WHETHER BREACH QF WARRANTY, INDEMNIFICATION, NEGLIGENCE, STRICT LIABILITY OR OTHERWISE, AND WHETHER LIABILITY
I8 ASSERTED (N CONTRAGCT, TORT OR OTHERWISE, AND REGARDLESS OF WHETHER KRONOS OR SUPPLIER HAS BEEN ADVISED
OF THE POSSIBILITY OF ANY SUCGH LIABILITY, LOSS OR DAMAGE,

13.4 EXCEPT WITH RESPECT TO LIABILITY ARISING FROM KRONOS' GROSS NEGLIGENCE OR WILLFUL MISCONDUCT, KRONOS
DISCLAIMS ANY AND ALL LIABILITY, INCLUDING SUCH LIABILITY RELATED TO A BREAGH OF DATA SECURITY AND CONFIDENTIALITY
OBLIGATIONS, RESULTING FROM ANY EXTERNALLY INTRODUGED HARMFUL PROGRAM (INCLUDING VIRUSES, TROJAN HORSES,
AND WORMS), CUSTOMER'S CONTENT OR APPLIGATIONS, THIRD PARTY UNAUTHORIZED ACCESS OF EQUIPMENT, SOFTWARE OR
SYSTEMS, OR MACHINE ERROR
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Kronos Incorporated

® 297 Billerica Road
Chelmsford, MA 01824
KRO NOS Phone (978) 250-9800
Fax (855) 897-7725

www.kronos.com

June 12, 2014

Ms. Deb Houghtaling

Clerk's Office

County of Sarpy, Nebraska

1210 Golden Gate Drive, Suite 1250
Papillion, NE 68046

Subject: Human Resources Information System, Time & Awtendance and Payroll Softwate RFP

Dear Ms. Houghtaling,

Enclosed with this letter is Kronos’ response to the County of Sarpy, Nebraska Human Resources Infor-
mation System, Time & Attendance and Payroll Software RFP.

Please note that this offer to County of Sarpy, Nebraska is valid for 90 days from the date on the cover
page of this proposal.
I look forward to working with the staff at County of Sarpy, Nebraska. If you have any questions, please

do not hesitate to contact me at (612) 716-9312 or by email at keith.moran@kronos.com.

Sincerely,

Keith Moran
Sales Executive
Kronos Incorporated
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COMPANY NAME:

Kronos Incorporated

Sarpy County, Nebraska
Human Resources Information System, Time & Attendance and Payroll Software
Bid Form
Raca Rid — All Madiilac fac enarifiad)
One Time Fees
One Time Implementation Fee $.86,700.00
Training Fee SIncluded
Monthly Fees
Total Monthly Fees | $.6,041.70
Optional Modules — Monthly Fees
Option 1 — Reconciliation S Third Party
Option 2 — COBRA $ Third Party
Option 3 - FSA $_Third Party
Maintenance Fees
Year 2 Maintenance $0
Year 3 Maintenance S0
Year 4 Maintenance S0
Year 5 Maintenance S0

Ontion 1: Mndulec Rid Senaratelv [ac enecifiad)

oune itme rees

One Time Implementation Fee $.22,600.00

Training Fee S Included
Monthly Fees

Total Monthly Fees | $.2.734.20
Optional Monthly Fees

Option 1 - Reconciliation S Third Party

Option 2 - COBRA S Third Party

Option 3 - FSA S Third Party
Maintenance Fees

Year 2 Maintenance $0

Year 3 Maintenance S0

Year 4 Maintenance $0

Year 5 Maintenance $0




One Time Fees

One Time Implementation Fee $.41,500.00

Training Fee $.Included
Monthly Fees

Total Monthly Fees | $3,841.30
Maintenance Fees

Year 2 Maintenance $0

Year 3 Maintenance $0

Year 4 Maintenance $0

Year 5 Maintenance SO
Une 11ime rees

One Time Implementation Fee $.22,600.00

Training Fee $Included
Monthly Fees

Total Monthly Fees | $2,734.20
Maintenance Fees

Year 2 Maintenance $0

Year 3 Maintenance S0

Year 4 Maintenance S0

Year 5 Maintenance $0

*Prices are to be F.0.B. — Sarpy County, Nebraska

Sarpy County Optional Add-Ons

Description Rate Hrs TOTAL
Bank Reconciliation Interface $180.00 16 2,880.00
Direct Deposit/ACH, Elec Rptg, Garns, Etc.* $180.00 12 2,160.00
W-2, W2c, 1099 Reports & Filing $180.00 24 4,320.00
Total 52 $9,360.00
ADP Interface for tax filing, Garns, Wage Payments** $180.00 24 $4,320.00

* For In-House Garns, Tax Filing

** If ADP does their tax filing, garns, assoc wage pay.




Company Information

Years in business: 36 years
# of employees: 3.800 worldwide as of May 2014
Total Sales last 3 years: $975M FY13 (year ending 9/30/13)

$870M FY12 (vear ending 9/30/12)

$800M FY11 (year ending 9/30/11)

References

In an effort to protect the privacy of our customers, Kronos does not release customer contact details within
our RFP responses. Should you consider Kronos to be among your vendor finalists following your review of
our RFP response, we will facilitate a discussion with the customers listed below or any others with common
characteristics. We hope you will respect our commitment to our customers’ privacy. We will, of course,
show you the same courtesy as a Kronos customer.

Company Name: Boulder County

Address: 2025 14 Street, Boulder CO 80302

Contact Name: Phone Number:
Date of Purchase: November 9, 2011 Email:

Company Name: Escambia County

Address: 221 Palafox Place, Suite 210, Pensacola FL 32502
Contact Name: Phone Number:
Date of Purchase: April 2, 2007 Email:

Company Name: City of Strongsville

Address: 16099 Foltz Industrial Parkway, Strongsville OH 44149
Contact Name: Phone Number:
Date of Purchase: May 20, 2010 Email:

I certify that this bid is submitted in accordance with the specifications issued by Sarpy County. | affirm
that the original Specifications have not been altered in any way. Any alteration of the original
Specifications, outside of an alternate bid, may be considered grounds for refusal of the bid.

| acknowledge receipt of the following addenda (if applicable):

Addendum #1 X
Addendum #2




Moran, Sales Executive

" Company Representative (Please print)

(612) 716-9312

uTNONZea Figndiur e Telephone Number
A)hll OF 1 wor e President, Global Sales)
2 _(855) 897-7725
i Fax Number
« 4 ) Moran¢ ronos.c
City, State & Zip E-mail Address

*NOTE: Sarpy County is tax exempt and will provide the proper form upon request.



Keith Moran, Sales Executive

C f \ Company Representative (Please print)}
(612) 716-9312
uthorized gnat Telephone Number
hn (¥ B n, Senior Mice President, Global Sales)
2 (855) 897-7725
Ac Fax Number
Chelmsford, MA 01824 Keith.Moran@Kronos.com

City, State & Zip

E-mail Address

*NOTE: Sarpy County is tax exempt and will provide the proper form upon request.













Create a culture of compliance with centralized labor policy con-
trol that keeps pace with changing regulations. Workforce Time-
keeper consistently enforces federal, state, and local labor laws;
collective bargaining agreements; and corporate policies across
the organization and backs it all up with a complete audit trail.
Are managers using the correct pay rate for each job? Are em-
ployees taking all required meal breaks? Workforce Timekeeper's
automated enforcement eliminates subjective interpretation of
pay rules and policies, promotes fair treatment of all employees,
and minimizes the time you spend monitoring compliance and
mitigating risk. The payoff? Fewer employee grievances and less
costly litigation.

Workforce Timekeeper provides managers and employees with all
the tools they need for accurate timekeeping in one convenient
system and offers multiple data collection options, including time
clocks, web browsers, and mobile solutions, for recording time
transactions. The system leverages configurable work rules to
quickly identify labor issues and guide managers to an appropriate
resolution. Role-based views show critical data just as you need
. Tailored ad-hoc query tools enable you to select the right set of

mployees in seconds. And on-demand reporting lets you see the
big-picture perspective or drill down into the details for improved
decision making.

By automating manual, time-consuming processes and simplifying
reconciliation of labor hours to payroll, Workforce Timekeeper
lets busy supervisors manage by exception instead of reviewing
every employee timecard. Combine that with guided workflows
and visible alerts, and a few minutes is all it takes to find and
correct missed punches, respond to time-off requests, and flag
and approve overtime. With actionable information at their
fingertips, your supervisors will reach new levels of productivity
and effectiveness — focusing more time on business goals and
less time on administrative tasks.

AN

Workforce Timekeeper delivers a consumer-centric user experience
that increases employee satisfaction and drives high adoption
rates. Convenient web-based or mobile self-service functionality
instantly engages the entire workforce and gives employees greater
access and control. Employees can see hours worked, check
accruals, ask for time off and schedule changes, view earnings
and benefits, and more — at work, from home, or on the road. No
more waiting around for answers to routine questions, submitting
paper forms, or tracking down managers to make simple requests.

Delivering rich functionality through an intuitive, easy-to-navigate
interface, Workforce Timekeeper simplifies timekeeping tasks so
managers get more done faster and employees can count on a
perfect paycheck. Tabbed viewing allows you to move seamlessly
from one task to ‘the next and pivot to related items through a
visible panel. Built-in scheduling lets you create and edit daily
employee schedules based on start times and in-punches. And
summarized views provide all supporting information needed to
process employee requests in a single window.

Workforce Timekeeper is an integral component of the Kronos
Workforce Central® suite, a total workforce management solution
that also addresses scheduling, absence management, HR/payroll,
hiring, and labor analytics. Kronos provides configurable, easy-to-
own solutions that make complete automation and high-quality
information a reality. Flexible deployment options that fit your
budget and resources. And exceptional services that unlock the
value of your investment and deliver the experience you expect —
delivered on premise or in the cloud.

KRONOS

Kronos Incorporated 297 Billerica Road

Cheimsford, MA 01824

+1 800 225 1561 +1 978 250 9800 www.Kronos.com

More information about Kronos customer success stories may be found at www.kronos.com/resources.

© 2012, Kronos Incorporated. Kronos, the Kronos logo, and Workforce Central are registered trademarks and Workforce Timekeeper is a trademark of Kronos Incorporated or a related company.

All specifications are subject to change. All rights reserved.
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<> CERTIFICATE OF LIABILITY INSURANCE 0973012013
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to -
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the g
certificate holder in lieu of such endorsement(s). €
PRODUCER mE,ACT -8
Aon Risk Services Northeast, Inc. ; =
Boston MA Office PN Exy: (866) 283-712 X Noj (800) 363-0105 &
One Federal Street E-MAIL °
Boston MA 02110 USA ADDRESS: -
INSURER(S) AFFORDING COVERAGE NAIC #
INSURED INSURER A: Travelers Property Cas Co of America 25674
Kronos %ncqrnorated INSURER B: The Travelers Indemnity Co. 25658
gg;’l :;1‘0%1:& 82;?4 USA INSURER C: Charter Oak Fire Ins Co 25615
INSURER D:
INSURER E:
INSURER F:
COVERAGES CERTIFICATE NUMBER: 570051512310 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested|
TR TYPE OF INSURANCE ] W POLICY NUMBER R ) | (orCV EXE LMITS
C | GENERAL LIABILITY ©300299P992 &'070‘172'!7.[5'{0761/ 20147 EacH occURRENCE $1,000,000
X | COMMERCIAL GENERAL LIABILITY ER:E; M7 IGISEES?E:E::IE’?‘ nee) $1,000,000
CLAIMS-MADE OCCUR MED EXP (Any one person) $10, 000!
PERSONAL & ADV INJURY $1,000,000] 2
GENERAL AGGREGATE $2,000,000 gv_’
wn
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG $2,000,000| =
] eoucy [ %2% [ Jioc S
B 8A 0292P235 10/01/2013|10/01/2014] COMBINED SINGLE LIMIT 0
AUTOMOBILE LIABILITY o e o oot $1,000,000 N
T ANY AUTO BODILY INJURY ( Per person) g
[~ ALL OWNED SCHEDULED BODILY INJURY (Per accident) 2
|l auToS AUTOS -3
| [#REDAUTOS :8$£WNED PLPF:?:SCE’T;“E)AMAGE ‘E)
€
@
A 1 x| umereLtarae | x | occur CUP0299P992 10/01/2013]107/01/2014[EAcH OCCURRENCE $5,000,000] ©
" | excess LiaB | CLAIMS-MADE AGGREGATE $5,000,000
DED[  |RETENTION
B | WORKERS COMPENSATION AND UB3C18389713 10/01/2013|10/01/2014] y [WC  STATU- IOTH—
EMPLOYERS' LIABILITY YIN A1l other States TORY LIMILS ER
a gr;:lzzgzgs;%;/&ﬁm%%;Exscuﬂve NIA UB3C18507913 10/01/2013|10/01/2014 £.L. EACH ACCIDENT $500,000
(Mandatory in NH) california E.L. DISEASE-EA EMPLOYEE $500, 000
I[') ‘é’c‘éf?ﬁé?ﬁ 'énfg gPERATIONS below E.L. DISEASE-POLICY LIMIT $500,000|—
é
DESCRIPTION & v onATIONS . . ... .ONS { VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if morL _,—_. .5 required) =
Evidence of Insurance. ;:j
"
]
=
=
el
CERTIFICATE HOLDER CANCELLATION --&:E

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, NOTICE WiLL BE DELIVERED IN ACCORDANCE WITH THE
POLICY PROVISIONS.
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e Confirm system activation date and schedule end user training.

Other Qualifications:

¢ Transition customer from installation to maintenance services.
} Bachelor’s degree or equivalent in a Business, Computer Sciences or related field with 4 plus years’ experi-
\

ence in systems integration/ project management work. Project Management Certification or equivalent
experience to PMP. Demonstrate proficiency in Microsoft Project. Demonstrated proficiency in project
managing the installation and support of many software applications in multiple environments.
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m. The system must support multiple sets of policies for each unique group of employees.

The system has no limit to the number of policies that can be created and assigned to unique groups
of employees.

n. The system must provide provisions for daily, weekly, hourly, and consecutive day overtime.

Overtime rules are configurable. All of the above mentioned options are supported.

0. The system must accommodate unlimited overtime thresholds and categories.

Yes, supported

p. The system must support time calculations based on times or shifts worked.

Yes, supported

g. The system must support weekend and other differential rules.

Yes, the system supports weekend and other differential rules.

r. The system must support multiple rates of pay with multiple job codes. How do you define multi-
ple job codes?

Yes. Workforce Timekeeper can support this through our “wage profile” functionality. In Workforce
Timekeeper, employees can be linked to “wage profiles” that store multiple wages according to an
employee's jobs. An employee is assigned to one “home account” but they can specify transfers to dif-
ferent jobs and wage profiles through Kronos terminals or Workforce Employee which will breakout
their hours according to the actual jobs/accounts that they worked.

s. The system must support hourly and salaried employees.

The system will support both hourly and salaried employees.

t. The system must support muitiple pay cycles, please list those types supported. Does the system
have a defined migration path from one pay cycle to the next?

Pay cycles are configurable within the system. The system already has all of the standard cycles like
weekly, bi-weekly, semi-monthly, and monthly built in. Additional pay cycles can be configured as
needed. The migration path from one pay cycle to the next is a configurable workflow based on your
business process.

Kronos Incorporated Proposal in response to

County of Sampy, Nebraska Human Resources Information System, Time & Attendance and Payroll Software RFP  Page 53

June 12, 2014
















































KRONOS /

The system must have the ability to report employee leave liabilities, by individual, and by de-
partment.

Yes, supported.

The system should permit in-mass and/or removal of leave balances based on County defined em-
ployee groups.

Yes, supported.

The system must have the ability at the end of an employee's pay period to look at comp time
earned and separate it between the FLSA Comp and Non-FLSA Comp leave codes, based on hours
worked in the employee's work schedule and County policy. (Roughly speaking, FLSA comp is
hours worked over 40 in a week; non-FLSA comp is hours worked over 8 in a day.) Hours in each
leave code are fed to the HR and Payroll modules.

Yes, supported.

The system will accumulate tardy occurrences for review by manager.

Yes, supported.

The system will track any attendance conditions.

Yes, supported.

. The system will notify managers or HR when user-defined thresholds on conditions are exceeded.

Yes, supported.

The system should allow for date specific supervisor notes by employee.

Yes, supervisors may add comments to specific days and punches in the timecard.

The system should track attendance events such as tardy, out early, or absent.

Yes, supported. Schedule exceptions may be configured by group and trigger alerts and notifications.

The system should have the ability to provide point-in-time reports on balances for specific date
ranges by employee, employee group, or organization-wide.

Yes, supported. Use the "As of” date, to check balances in the future:
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kk. Permit employees to view current schedules on line.

Yes, supported.

Il. Permit employees to request time off through the scheduling application and provide a method to
notify employees of time-off request decisions.

Yes, supported.

mm. Permit employees to generate job assignment swap requests through the application, subject to
defined rules.

Swap requests are supported by our advanced scheduling solutions, Workforce TeleStaff and Work-
force Scheduler, which are not included in this scope of work.

nn. Allow employees to participate in volunteering for overtime assignments, shift/job bidding or
vacation bidding, if provided by the County.

Volunteering for shifts and vacation bidding is supported by our advanced scheduling solutions,
Workforce TeleStaff and Workforce Scheduler, which are not included in this scope of work.

00. Produce dynamic management reports, including absence, budget and daily/weekly calendars.

Yes, supported.

13. Time & Attendance - Prior Period & Retroactive Adjustments

a. Permit employees, managers or Payroll Administrators to make corrections to prior period time-
sheets that have already been closed and paid.

Yes, supported with Historical Edits.

b. Track the original and amended timesheets along with viewing them without using an audit report
requiring employee approval on adjustments.

Yes, supported with Historical Edits.

c. Automatically reprocess the amended timesheet and all future timesheets when the change is
made.

Yes, supported with Historical Edits.
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d. When prior periods are recalculated, the system should automatically apply all pay rules, including
FLSA and adjust all accrual balances, and automatically report and calculate pay due.

Yes, supported with Historical Edits.

e. Permit the reprocessing of prior periods for benefit purposes.

Yes, supported.

f. Allow employees or supervisors to amend timesheets within client-defined rules.

Yes, supported.

g. Automatically reprocess timesheets to correct for changes to policies, or retroactive rate increases.

Yes, supported.

h. Automatically reprocess amended timesheets to correct for any incidental changes.

Yes, supported.

i. Report any overpayments resuiting from timesheet revisions.

If you need to perform a historical edit, it creates an audit trail in the timecard for you to see the im-
pact.

14. Time & Attendance — Reporting

a. Along with the standard reporting requirements the system shall have the ability to generate the
following reports without intervention of the vendor: termination and payouts separate from
hours worked broken down by category.

Yes, supported.
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Adjust dollar and/or hour balances for the retroactive period for an accurate history, including
documentation of changes.

Yes, retroactive changes in the tmecards, called historical edits, are retained in the original imecard
and the cutrent tmecard with pointers to each other.

Apply effective dated pay and time histories when calculating retroactive pay.

Yes.

Track benefit deductions that go into arrears while employee is on leave (i.e. Military leave).

Yes, included.

System interfaces to multiple time and attendance systems and time tracking.

Yes interfaces are configurable for other 3« party ume and attendance systems. This proposal assumes
that you will use Kronos timekeeping and not require any interfaces.

Ability to import data from various sources in a generally available file format (Excel, .csv, .txt,
etc.).

Yes, this is supported.

Ability to import mass deductions (one-time or general) — examples included but are not limited to
parking deduction, ticket deduction, mass changes.

Yes, this is supported.

Ability to submit and post the encumbrance even though the amount exceeds the balance (i.e.
deferred comp limits).

More information is required. Deferred comp limits are part of the benefit plan setup.

Full payroll history available in the system — define parameters within proposal.

Payroll history is available in the system unless archived. This includes employee pay status, payroll
status, arrears, benefits, taxes, etc.

User friendly workflow processes for entering new employees.

Hiring workflows are easily configured and included in the product. Notfications are sent at the
completion of the workflow.
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e. Notify employee and payroll when accrual limits are reached.

Yes, supported.

f. Ability to specify which earnings are to be included in “dues” (i.e. union dues).

Yes, supported.

g. Standard general ledger reports and interfaces and custom general ledger reports.

Standard general ledger reports and a one way interface are included. Custom reports may be config-
ured by you or by us for an additional fee outside the scope of this proposal.

h. The creation of third party payments automatically from payroll deductions for employee gar-
nishments.

Yes, supported.

i. Provides the ability to establish priorities for deductions (deduction hierarchy) in the event that
the salary for the period is insufficient to cover established deductions (i.e. pension first).

Yes, withholding order is included.

j.  The calculation and deduction of multiple types of garnishments with multiple defined disposal
earnings requirements.

Yes, included.

k. Recognize effective dates from starting and terminating wage garnishments.

Yes, included.

I.  Terminated field — turn off auto pay.

Yes, date inactive for payroll is specified at termination or after.

m. Alert for employees placed on suspension without pay (9X).

Managers can initiate employment actions which can route through an approval process and kickoff
alerts and notfications.
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x. Allow employer to designate which deductions go into arrears (memory — military leave).

Yes, included.

y. Edit all salary changes against salary tables with the ability to override (i.e., warning if greater than
maximum of range).

A standard report is included to identfy any salaries outside the specified range.

z. Support allocation of pay for individual or groups to various accounts as defined in the general
ledger.

Yes, supported.

aa. Allow for salary computations by skill level, exempt and non-exempt ranges and performances.

Yes, included.

bb. Allow for various overtime calculation rates.

Yes, included.

cc. Allow setup of pay that pays a flat dollar amount per pay period (i.e., longevity)

Yes, included.

dd. Insure that payments are made according to FLSA requirements.

Yes, included.

ee. Ability to handle weekly, bi-weekly, semi-monthly and monthly pay frequencies.

Yes, included.

ff. Ability to initiate payroll gross-to-net process imply (i.e., one command, one menu option).

Yes, the trial calculate payroll step initiates the payroll gross-to-net process.

ge. Ability to establish a unique taxing definition of each earning type.

Yes, supported.
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mm. Ability to enter negative amount to adjust employee’s pay for outside payments, such as Worker’s
Compensation benefits.

Yes, supported.

nn. All deductions defined with a frequency, as follows: (a) deduct from all pay cycles, (b) deduct from
the first bi-weekly cycle in the month only (c¢) deduct from second biweekly cycle in the month on-
ly (d) deduct from both the first and second bi-weekly pay cycles (but not the third).

Yes, supported. Options include (All periods, 15t and 279, 15t and 3, 15t period, 1%, 20d, 3 and 4th, 2nd
and 4t period, 224 only, 3« only, 4t only)

00. Define the maximum number of deductions per employee.

There 1s no maximum number of deductions.

pp. Ability to automatically place or select a deduction in arrears.

Yes, if a deduction has arrears processing setup, then it will automatically start tracking for an employ-
ee who doesn’t have enough funds.

qq. Ability to handle Section 457 deductions and freeze when maximum is reached.

Yes, supported.

rr. Ability to handle bond deductions.

Yes, supported.

ss. Ability to handle same sex details and processes.

Yes, supported.

tt. Ability to handle third party sick pay.

Yes, supported.

uu. Ability to pay multiple checks per employee per payroll run within an Employer ldentification
Number (EIN).

Yes, supported.
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vv. Define how many financial institutions ABA routing numbers can be entered into the data file.

Unlimited

ww. Provide option to coordinate changes for address and/or benefit elections for insurance and other
benefits through single entry of change in employee record.

Yes, supported. Interfaces to benefit providers are outside the scope of this proposal, but more in-
formation is provided in the bid form.

xx. Ability to interface payroll transactions to the Payables system by object (obj), organization (org),
class, budget number (for posting payroll — obj & org totals and department total.

Yes, supported. Interfaces to benefit providers are outside the scope of this proposal, but more in-
formation is provided in the bid form.

yy. Ability to automatically post expenditures, liabilities, cost accounting information and encum-
brance liquidation to the Payables system.

Yes, supported. Interfaces to benefit providers are outside the scope of this proposal, but more in-
formation is provided in the bid form.

zz. Audit reports for the purposes of reconciling data between payroll and the payables system.

Yes, included.

aaa. Provide summary reporting of expenses for each payroll by account/register for departmental
review.

Yes, included.

bbb. Ability to maintain lists for payees, creditors and courts, which includes address and telephone.

Yes, supported. This information is held in the deduction properties. You may create an ad hoc query
for this.

ccc. Ability to reinstate an involuntary deduction after the original amount has been met.

Yes, supported.

Kronos Incorporated Proposal in response to

County of Sarpy, Nebraska Human Resources Information System, Time & Attendance and Payroll Software RFP Page 102

June 12, 2014




KRONOS /

ddd. Ability to calculate net payments for overpayment of wages including transactions for prior years
or to apply cash repayments to overpayments by current or previous employees.

Need more information. You may calculate adjustments for current and previous employees.

eee. For all types of involuntary deductions (child support, federal or state levies, creditor garnish-
ments, etc.) the solution must provide fields for the received date, the effective date, the inactive
date and the case number. There must also be a field to indicate if a bankruptcy has been filed.

Effective Date, Inactive Date and case number are standard propertes of the deduction code. Re-
ceipt date and bankruptcy notatons may be added to the comment field.

fff. Ability to generate payroll reports by department/division with ability to customize/suppress
fields for inclusion within the report.

Yes, supported. Selections vary by report.

gge. For creditor garnishments, the solution must provide fields for both the mail data and continuing
lien date.

The garnishment properties include lien number and judgment date. Payee information is also includ-
ed.

hhh. Ability to calculate disposable earnings differently depending on the type of involuntary deduction

Yes, supported. Workforce HR/Payroll calculates the maximum amount of an employee’s disposable
income can be garnished following the federal CCPA rules, unless there is a state-specific rule that is
more favorable to the employee.

The federal law limits the garnishment amount to repay a debt to be the lesser of:

e A percentage of the employee’s disposable income for the week.

e The amount that the employee’s disposable income for the week exceeds a specified amount,
which is a multiple of the current federal minimum hourly wage.

When a pay period covers more than one week, such as a biweekly, semimonthly, or monthly pay pe-
riod, the exempt garnishment amount increases accordingly, based on a multiple of the weekly
amount.
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i.  Ability to reprint a single W-2 or a group of W-2s after the initial print run.

This is possible. All can be rerun, or just an individual W2. W2’s can also be printed / reprinted by
employee in Self Service.

j-  Allow for an additional dollar amount for state and federal income tax withholding per pay cycle.

Yes, supported.

k. Ability to track employee exemption changes.

A history of W-4 changes is kept in the system.

5. Payroll Module Reports

Along with the Reporting and Analysis Tools listed in the General System Requirements, Vendors
should also meet the following reporting requirements for the payroll module:

a. Allow real time reporting capability.

Yes, Workforce Central is a point in time, effective dated system.

b. Support reporting of total compensation.

Benefit reports and earnings statements are available in self-service. A total compensation report can
be configured according to your requirements but is not included in this scope of work.

c. Ability to produce the W-2, W2c, 1099 reports and file electronically.

This ability is available but is not included in this scope of work.

d. Ability to print and reprint individual W-2s, etc.
Yes, available.

e. Ability to generate dashboard reports (i.e. number FTE, funding source, employee type, etc.).

Yes, available.
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3

Exception reports.

Exception reports are available showing missed punches, late ins, early outs, etc.

0. Provide report or ability to create report for the purposes of budgeting and running alternate cost
scenarios for salary and benefits by department, employee or budget.

Yes, please Attachment 2 — HR Payroll Standard Report Listing in the compensation section.

p. Provide report or ability to create report for the purposes of grant and/or project reporting of staff
cost as well as annual statements of total salary and benefits renumeration.

Yes, grant and project reporting are available. Total salary compensation reports and benefits reports
are also standard.

g. Hours reports.

Yes, standard.

r. Approaching over-time reports.

Yes, standard. Alert notifications are also available.

s. Department breakdown reports.

Yes, standard.

t. Number of hours worked for part time including what department and combining departments if
in deferent departments.

Yes, standard.

u. Roll-up totals for individualized number of specified pay periods with ability to view and/or print.

Yes, standard.

v. Registers/reports by department and leave accruals/Paid Time Off.

Yes, standard.
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6. Payroll Module Historical Information
At a minimum, the module must include:

a. Ability to track and retrieve history of selected data for ad hoc reporting and control for archiving
data.

Yes, payroll historical information 1s available for ad hoc and standard reporting. Archived timekeep-
er data may be retrieved as needed.

b. Ability to track user-defined information about historical status changes by: date of change, rea-
son code for change.

Yes, available.

c. Ability to track historical salary changes.

Yes, available.

d. Ability to track historical job changes and class code changes by: date of change, reason for
change, employment/career history.

Yes, available.

e. Ability to retrieve history by point of time (i.e., as of year-end 2014, or as of third quarter 2014).

Yes, Workfotce Central is a point in time, effective dated system.

f.  Ability to tie career history/job changes to salary history.
Yes, available.

g. Ability to create history automatically based on action on system instead of manually being en-
tered.

Yes, system changes create a historical record.

h. Allow history to automatically be created when mass changes take place.

Yes, system changes create a historical record.
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Ability to have system automatically update employee history when retroactive pay occurs.

Yes, retroactive pay changes create a historical record.

Ability to identify employee supervisor on an ongoing and historical basis.

Yes, available.

Maintain a history of benefit charges for each employee.

Yes, benefit charges and enrollment history is maintained.

EXCEPTIONS/CLARIFICATIONS/COMMENTS

1.

The following items are supported by our advanced scheduling solutions, Workforce TeleStaff and/or
Workforce Scheduler, but are not included in the scope of work for this proposal:

Automated scheduling based on rules, skills, locations, and more
Highlighting open shifts

Tracking preferred days off and/or preferred work hours
Applying schedule quality rules

Swap requests

Volunteering for shifts and vacation bidding

The following items are supported by a user defined field in Workforce HR, but Workforce TeleStaff
for public safety scheduling has additional features that are not included in this proposal:

e  Tracking of seniority in position, and rank equivalency, for public safety areas

¢ Manual adjustment of seniority based on changes in departmental seniority rules

Other items available, but not included in the scope of work for this proposal:
¢ Total compensation reports configured according to your requirements
e Ability to produce the W-2, W2c, 1099 reports and file electronically

We have included some standard interfaces for this fixed fee proposal. You may configure or enlist
Kronos services to configure an unlimited number of interfaces. Training for the Workforce Integra-
tion Manager is available from Kronos. Many customers prefer for us to define the basics for
implementation and they add other interfaces themselves. We are happy to work with you on this.
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Workforce Central supports four general categories of users: administrators charged with configuration and setup, employees,
frontline managers who directly manage employees and human resource and payroll specialists who centrally manage the
corporate payroll and pay policies. Managers and specialists have very similar requirements; they are the real power users of a
labor management application.

Considering the makeup of today’s workforce, labor management applications must leverage the most appropriate
technology to deliver a user interface equipped to meet the individual needs and work style of the user. A web-based
technology approach provides a strong foundation for this degree of flexibility, but a closer look at the needs of the user often
reveals more complex requirements. The distinct advantage of Kronos architecture is its ability to match the right technology
approach with the usage model for each type of user and the strengths of a wide range of interaction devices.

For self-service employees who will be entering time and attendance data and checking their leave balances, a Web browser is
all that is required for access. To protect the privacy of an employee’s data and to increase the overall security of the solution,
these connections to the Web server can be configured to use either the HTTP or the HTTPS protocol. The HTTPS protocol
uses the Secure Sockets Layer (SSL) cryptographic protocol. Connections over HTTPS use encryption and require a server
certificate from VeriSign or another certificate authority.

Managers and payroll specialists responsible for the time and attendance records of large numbers of employees need a
highly interactive, rich user interface that doesn’t slow them down. To meet these needs, the Kronos solution utilizes Java
applets. Applets are downloaded only once when first accessed and run in the Sun™ Java runtime environment™ (IRE) plug-in.
Only those Java applets necessary to perform the tasks associated with a particular user role are downloaded to the client. As
a result, very small packets of actual data are being transmitted, keeping the bandwidth requirements for the Workforce
Central application very low. Most users of the application can take advantage of a pure HTML deployment designed for self-
service access.

The Kronos® Workforce Mobile™ solution gives you a mobile connection to your Workforce Central® system. This means your
workforce can complete common administrative tasks right on their mobile devices. Wherever managers are, they can easily
see and rapidly respond to potential workforce management issues via Workforce Mobile Manager, through Workforce
Mobile Employee, employees can perform their time management tasks when they need to, where they need to.

This on-the-go access means your workforce is able to instantly engage, make effective decisions, take action, and move on.
It's mobile workforce management. And it will fundamentally

The Kronos® Workforce Tablet™ solution provides managers with constant mobile access to their Workforce Central® system
— all through the simple, convenient, and compelling user experience offered by today’s tablet devices.1 With the combined
capabilities of Workforce Tablet and Apple® iPad® capabilities, Kronos delivers the power of a back-office PC to managers who
don’t work in the back office. Managers can easily record and access real-time labor data and streamline decision making by
staying constantly connected to Workforce Central.

On-the-go access allows managers to maximize productivity for themselves and your employees by making critical workforce
management decisions instantly — from the shop floor, across the building, or when traveling.

Workforce Analytics products allow customers to solve vital workforce problems using strategic information delivery.
Workforce Analytics gives an aggregate view of the workforce, allowing executives and managers to find the departments and
facilities that are using best practices and those that need to improve. They can monitor the progress of the whole
organization toward goals and find and redirect groups that are not meeting targets. Through the calculation of over one
hundred key workforce metrics, Workforce Analytics transforms operational data into strategic intelligence.

Workforce Central supports LDAP and Microsoft Active Directory for password authentication for organizations to centralize
the maintenance of passwords. And, to facilitate controlled access via once-per-session authentication, Workforce Central
supports single sign-on capability for both SiteMinder® and SAML enabled environments. To reduce the impact on help desks,
Kronos provides automated password reset. Workforce Central also supports SSL for added security at the customer’s option.
User access rights are defined in the Workforce Central access control profiles.
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Report Cat
Accruals
Accruals
Accruals
Accruals
Accruals
Accruals
Accruals
Accruals
Accruals
Accruals
Accruals

Accruals

Accruals

Accruals

Accruals

Accruals

Accruals

Activities

Product
WTK
WTK
WTK
WTK
WTK
WTK
WTK
WTK
WTK
WTK
WTK

WTK

WTK

WTK

WTK

WTK

WTK

WFA

ReportNM

Accrual Taking Limits
Accrual Policies

Accrual Profiles

Accrual Probation Periods
Accrual Fixed Grants
Accrual Earning Limits
Accrual Earned Grants
Accrual Date Patterns
Accrual Date Configurations
Accrual Codes

Accrual Carryover Limits

Accrual Balances and Projections

Accrual Debit Activity Summary

Accrual Detail

Accrual Pool Balances

Accrual Summary

Accrual Debit Activity with Graph

Activity Detail

Description

Lists the Accrual Taking Limits defined.

Lists the Accrual Rules defined.

Lists the Accrual Profiles defined.

Lists the Accrual Probation Periods defined.

Lists the Accrual Fixed Grants defined.

Lists the Accrual Earning Limits defined.

Lists the Accrual Earned Grants defined.

Lists the Accrual Date Patterns defined.

Lists the Accrual Date Configurations defined.

Lists the Accrual Codes defined.

Lists the Accrual Carryover Limits

Displays the current balances, as well as future takings, credits, and projected
balance through the furthest planned taking of the selected employees.
Supervisors can use this to determine if an employee has accrued enough
time for a vacation

Displays the accrual code abbreviations (and pay codes debited) and the
amount of time debited for each employee in the format of a monthly
calendar. The accrual code abbreviations appear on the date that the accrual
debit occurred.

Displays running accrual balances for each employee. For example, you can
see what types of accrual transactions occurred in the past, when accrual
balances were reset, and effective dates.

Displays the balances remaining in the accrual pools as of the date and time
that the report is run.

Displays starting accrual balances, earnings/credits, and takings/debits, the
ending balance for each accrual code in the selected timeframe. If a reset has
occurred, the date, day, and amount of the reset displays.

Displays the accrual codes, number of debits, and amount of time debited for
each employee. Includes graphs demonstrating debit trends by day. The
user can drill down to employee detail.

Displays totals by activity for hours, earned hours, efficiency, standard cost of
activity, and earned activity.




Activities
Activities
Activities
Activities

Activities
Activities

Activities
Activities

Activities

Activities

Activities
Activities
Activities
Activities
Activities
Activities
Activities
Activities
Activities
Activities
Activities
Activities

Activities
Activities
Activities

WFA
WFA
WFA
WFA

WFA
WFA

WFA
WFA

WFA

WFA

WEFA
WEFA
WFA
WFA
WFA
WFA
WFA
WFA
WFA
WFA
WFA
WEFA

WFA
WFA
WFA

Activity Summary

Activity Transactions by Date
Activity Transactions by Employee
Barcode for Labor Levels

Yield Detail
Yield Summary

Weekly Activity
WIP Cost

WIP Cost Detail

Activity Pay Code Hours

WIP Time to Complete Summary
WIP Activity Status

List of Field Definitions

Barcode for Forms

List of Configurations

List of Units of Measure

List of Activity Profiles

List of Result Codes

Barcode for Result Codes

List of Teams

List of Form Profiles (DAP)

List of Result Code Profiles (DAP)

Orphaned Activity Event Listing

Displays totals by activity for the total hours, earned hours, efficiency,
standard cost of activity, and earned activity.

Lists activity transactions and errors by date.

Lists activity transactions and errors by employee.

Prints a range of labor levels in Code39 format.

Lists yield percentage of work completed on each activity broken down by
employee.

Lists yield percentage of work completed on each activity.

Displays totals the employee's hours and activity punches with variances,
status and quantities.

Lists dates, efficiency, cost, and earned dollars for each activity.

Displays the same information as the WIP cost report but it takes the activity
information and breaks it down to the employee level

Lists hours charged to pay codes for each activity broken down by activity
event.

Lists actual hours, earned hours and efficiency for each activity hierarchy and
includes an estimate of remaining hours required to complete activities in the
hierarchy.

Displays status information for the activity.

Lists the Workforce Activity transactions Mappings..

Prints the transaction in Code39 format.

Lists configuration names.

Lists unit of measure abbreviated names, full names and status.

Lists profile setup.

Lists Result Codes.

Prints the result code in Code39 format.

Lists activity teams.

Lists transaction dap codes.

Lists dap result codes.

Lists the reported activity events which lack corresponding time and
attendance data..

Employee Activity Summary with Grapt Lists total hours, earned hours, and efficiency for each activity hierarchy.

Activity Audit

Displays all modifications to the activity event table.



Activities

Activities
Activities

Activities

Activities

Activities

Activities

Activities

Activities

Activities

Activities

Activities

Activities

Attendance

Attendance

Attendance

Attendance

WFA

WFA
WFA

WFA

WFA

WFA

WFA

WFA

WFA

WFA

WFA

WFA

WFA

WAT

WAT

WAT

WAT

Activity Detail by Group

Activity Summary by Group
Activity Traveler

Yield Detail by Group

Yield Summary by Group

WIP Cost Summary by Group
WIP Cost Detail by Group

WIP Time to Complete

List of Activities

List of Forms

Activity Pay Code Hours by Group

Resource Summary by Group

Resource Detail by Group

Attendance Action Detail

Attendance Balances

Attendance Incident Detail

Employee Discipline Levels

Lists activity details including activity events, total hours, earned hours,
efficiency, and quantities for each employee or team.

Displays totals by activity for the total hours, earned hours, efficiency,
standard cost of activity, and earned activity by employee.

Prints the activity names in Code39 format.

Lists yield percentage of work completed on each activity broken down by
activity event for each employee or team member.

Lists yield percentage of work completed by each employee or team
member.

Lists dates, efficiency, cost, and earned dollars for each employee or team.
Lists efficiency, cost, and earned dollars for each employee broken down by
activity event for each employee or team member.

Lists status, earned hours and efficiency for each activity and includes an
estimate of remaining hours required to complete the activity.

Lists Activities.

Lists transaction configuration.

Displays a break down of the paycode and hours for each activity by
employee.

Lists total percentage of efficiency, quality, utilization and effectiveness for
each cell, resource, or activity.

Lists resource details including percentage of efficiency, quality, utilization
and effectiveness for each cell, resource, or activity.

Displays a list of attendance actions received by an employee in the specified
time period, including current action status, and dates associated with an
action.

Displays starting and ending attendance balances, as well as the amount of
balance change in the specified time period.

Displays information about each employee's attendance events, attendance
patterns, perfect attendance, and attendance actions in a list format for the
specified time period.

Displays a history of discipline levels for each employee in the specified time
period.




Attendance  WAT Employee Attendance Profiles Displays a list of employee's attendance profiles in the specified time period.

Displays employees who have perfect attendance with a reference to perfect
attendance definitions that have been met in the specified time period.
Displays information about each employee's attendance events, attendance
patterns, and attendance actions in a calendar format for the specified time

Attendance WAT Perfect Attendance

Attendance  WAT Attendance Calendar period.
Displays starting and ending attendance balances, as well as the amount of
balance change in the specified time period. Format is optimized for Excel
Attendance  WAT Attendance Balances (Excel) export.
With charts, shows number of attendance events and patterns, and
Attendance  WAT Attendance Analysis associated wage liability. The user can drill down to employee detail.
Gives a high level overview of how many employees are enrolled and how
Biometrics TID Biometric Enrollment Summary many are left to go.
Gives a detailed view of how many employees are enrolled and how many
Biometrics TID Biometric Enrolliment Detail are left to go.
Summarizes the number of enrollments at each device in the selected
Biometrics TID Biometric Enrollment Activity timeframe.
Configuration WTK Core Hours Rules Lists and describes the core hours rules defined.
Configuration WCB Report Data Access Profiles Lists the Reports Data Access Profiles defined.
Configuration WTK Work Rule Data Access Profiles Lists the Work Rule Data Access Profiles defined.
Configuration WTK Pay Code Access Profiles Lists the Pay Code Access Profiles defined.
Configuration WCB Function Access Profiles Lists the Function Access Profiles defined
Configuration WTK Accrual Taking Limits Lists the Accrual Taking Limits defined.
Configuration WTK Accrual Policies Lists the Accrual Rules defined.
Configuration WTK Accrual Profiles Lists the Accrual Profiles defined.
Configuration WTK Accrual Probation Periods Lists the Accrual Probation Periods defined.
Configuration WTK Accrual Fixed Grants Lists the Accrual Fixed Grants defined.
Configuration WTK Accrual Earning Limits Lists the Accrual Earning Limits defined.
Configuration WTK Accrual Earned Grants Lists the Accrual Earned Grants defined.
Configuration WTK Accrual Date Patterns Lists the Accrual Date Patterns defined.
Configuration WTK Accrual Date Configurations Lists the Accrual Date Configurations defined.
Configuration WTK Accrual Codes Lists the Accrual Codes defined.



Configuration
Configuration
Configuration

Configuration

Configuration
Configuration
Configuration
Configuration
Configuration

Configuration

Configuration
Configuration
Configuration
Configuration
Configuration
Configuration
Configuration
Configuration
Configuration

Configuration
Configuration
Configuration

Configuration

Configuration

Configuration

WTK
WTK
WTK

WTK

w_CB
WTK
WTK
WTK
WTK

WDBI

WODBI
w_B
WTK
WTK
WTK
WTK
WTK
WTK
WTK

wCB
WTK
WTK
w_CB

w_CB

w_CB

Accrual Carryover Limits
Bonus/Deduction Rules
Break Rules

Combined Pay Codes

Comments
Exception Rules
Fixed Rules

Holiday Credit Rules
Holidays

Import Errors

Import Statistics

Labor Levels

Majority Rules

Overtime Rules

Pay Codes

Pay Rules

Rounding Rules
Schedule Deviation Rules
Terminal Rules

Users Currently Locked Out

Work Rules
Zone Rules

Job Configuration

Organizational Job Configuration

Organizational Map Location Types

Lists the Accrual Carryover Limits
Lists and describes the bonus and deduction rules defined.
Lists and describes the break rules defined.

Lists each combined pay code and associated pay codes setup data defined.
Lists all the comments entered in the system, including the comment code
and activation status

Lists and describes the exception rules defined.

Lists and describes the fixed rules defined.

Lists and describes configured holiday credits.

Lists the holidays defined and the start and end times of each holiday.
Displays error details per import batch and import type or table about any
errors detected during the import process.

Displays statistical information per import batch and import type or table that
includes current status, duration of import, total number of errors, and total
number of records processed, imported successfully, or failed.

Lists each labor level configured and all entries per labor level.

Lists the majority rules defined.

Lists the overtime rules defined.

Lists the pay codes (excluding combined) that are defined.

Lists the pay rules defined.

Lists the rounding rules defined.

Lists the schedule deviation rules defined.

Lists the terminal rules defined.

Lists the Workforce Central user accounts that are currently locked out due to
failed log-in attempts.

Lists the work rules defined.

Lists the zone rules defined.

Lists jobs configured within the system and how they relate to organization's
labor levels.

Lists organizational jobs within an organizational map and the associated
location pathways with effective start and end dates.

Lists location types within an organizational map and how they relate to that
organization's labor levels.




Configuration
Configuration
Configuration

Configuration
Configuration

Configuration
Configuration
Configuration
Configuration

Configuration

Configuration

Configuration
Configuration
Configuration
Configuration
Configuration
Configuration
Configuration
Configuration
Configuration
Configuration
Configuration
Configuration
Configuration

WCB Organizational Map Locations
WCB Organizational Sets

WTK Person Attributes

WTK Person Job Assignment

WAT Attendance Events Configuration
WAT Attendance Patterns

WAT Perfect Attendance Definitions
WAT Attendance Actions Configuration
WAT Attendance Tracking Periods
WAT Attendance Policies

WAT Attendance Profiles

WSAREPORTS Pay Rule Audit Trail

WEFL Leave Types

WFL Leave Reasons

WFL Leave Rules

WFL Leave Profiles

WAT Attendance Combined Events
wCB Generic Data Access Profiles
WAT

TOKE Toke Pool Rules

wCB HyperFind Profiles

WTK Holiday Profiles

WTK Time Off Rules

WDM Device Assignments

Lists locations within an organizational map along with related labor level
entries and the parent location pathway for a specified date.

Lists all organizational sets used within organizational groups, manager job
transfer sets, and/or employee job transfer sets.

Lists the information detailed in the Person tab of the People Editor for all
individuals (users and/or employees).

Lists the information detailed on the Job Assignment tab of People Editor for
all individuals (users and/or employees).

Lists all attendance events defined, sorted by event categories.

Lists all patterns of attendance events defined, sorted by pattern categories.
Lists all perfect attendance definitions defined.

Lists all attendance actions defined.

Lists all attendance tracking periods defined.

Lists all attendance policies defined with associated rules. The policies are
sorted by discipline levels and by policy types.

Lists all attendance profiles defined, including the associated attendance
policies with effective dates.

Displays audit information for specific actions (add/edit/delete) performed
for selected pay rule building block types, including date and time of the
action, who performed the action, and what information has changed.
Lists all leave types defined.

Lists all leave reasons defined.

Lists all leave rule definitions defined.

Lists all leave profiles defined.

Lists all attendance combined events defined.

Lists the Generic Data Access Profiles defined

Attendance Lost Time Events Configura Lists all lost time attendance events defined.

Lists the toke pool rules defined.

Lists the HyperFind Profiles defined.

Lists the effective dated holiday profiles.
Lists and describes the time off rules defined.
List the Devices.



Configuration WDM
Configuration WDM
Configuration WDM

Device Groups and Device Assignments Lists the Device Groups.

Device Work Rule Definitions
Device Work Rule Assignments

Configuration EMPLOYMEN1TEmployment Terms

Configuration CASCADE
Configuration CASCADE
Configuration FPA
Configuration FPA
Configuration WTK
DataCollection WDM
DataCollection WDM
DataCollection WDM
DataCollection WDM

Detail Summar WTK

Detail Summar WTK

Detail Summar WTK

Detail Summar WTK

Detail Summar WTK

Detail Summar WTK

Cascading Profiles
Cascading Policies

Tip Compliance Rules
Adjustment Rules

Auto Resolved Exceptions
Device Assignments

Lists the activity code definitions defined.

Lists the activity code assignments defined.

List the Employment Terms that are defined

Lists the Cascading Profiles defined.

Lists the Cascading Policies defined.

Lists the Tip Compliance Rules defined.

Lists the Adjustment Rules defined.

Lists and describes the auto resolved exceptions defined.
List the Devices.

Device Groups and Device Assignments Lists the Device Groups.

Device Work Rule Definitions
Device Work Rule Assignments

Punch Origin

Lists the activity code definitions defined.

Lists the activity code assignments defined.

Displays infout punch dates and times for selected employees, including
source information: server, client IP address, username and application.
Reports hours/amounts/wages for each labor account/pay code in which the
employee accrued hours. Provides totals for each employee and labor

Hours by Labor Account with Graph Sur account number per employee as well as grand totals.

Timecard Audit Trail

Absent Employees

Accrual Balances and Projections

Accrual Debit Activity Summary

Displays audit information related to specific timecard editor actions
including date/time of the action, who performed the action, and what
information changed.

This report displays employees who are absent and whether they are excused
or unexcused absences. Displays data for the selected date range. Only
absences through the current day will display future scheduled absences do
not display.

Displays the current balances, as well as future takings, credits, and projected
balance through the furthest planned taking of the selected employees.
Supervisors can use this to determine if an employee has accrued enough
time for a vacation

Displays the accrual code abbreviations (and pay codes debited) and the
amount of time debited for each employee in the format of a monthly
calendar. The accrual code abbreviations appear on the date that the accrual
debit occurred.




Detail Summar WTK

Detail Summar WTK

Detail Summar WTK

Detail Summar WTK

Detail Summar WTK

Detail S ummar WTK

Detail Summar WTK

Detail Summar WTK

Detail S ummar WTK

Accrual Detail

Accrual Summary

Actual vs. Schedule by Labor Account

Badge Numbers

Employee Hours by Labor Account

Employee Signoff

Employee Transactions and Totals

Employees Currently Earning Time

Exceptions

Displays running accrual balances for each employee. For example, you can
see what types of accrual transactions occurred in the past, when accrual
balances were reset, and effective dates.

Displays starting accrual balances, earnings/credits, and takings/debits, the
ending balance for each accrual code in the selected timeframe. If a reset has
occurred, the date, day, and amount of the reset displays.

Displays individual employee and group summary actual, scheduled,
projected hours and wages for the selected period. Displays the variance
between actual and projected hours and wages. Used by managers to view
productivity, cost analysis, and budget.

Lists the badge numbers and the employee assigned to each, including the
activated and inactivated date if applicable. Employees with no badge
numbers do not display on this report.

Reports hours/amounts/wages for each labor account/pay code in which the
employee accrued hours. Provides totals for each employee and labor
account number per employee as well as grand totals.

Displays employee data indicating if and when a manager has signed off an
employee"s timecard. The Time Period in this report applies only to the
HyperFind query. The report data is relevant only to the time when the report
was run.

Displays pay code transaction data and totals by employee as well as a grand
total. Pay codes, their respective time or money amount totals, and wages
display. Combined pay codes display separately with their respective time or
money amount totals.

Displays employees who have an in-punch or start time entered, and no out-
punch or no stop time entered. The Time period in this report applies only to
the HyperFind query. The report data is relevant only to the time when the
report was run.

Displays exceptions and comments attached to the start or end of a shift,
break or meal, as well as absences for each employee within the specified
time frame.



Detail Summar WTK

Detail Summar WTK

Detail Summar WTK

Detail Summar WTK

Detail Summar WTK

Detail Summar WTK

Detail Summar WTK

Detail Summar WTK

Detail Summar WTK

Detail S ummar WTK

Holiday Credits

Primary Account Detail

Hours by Labor Account

Time Detail

Actual vs. Schedule by Job

Employee Hours by Job

Hours by Job

OvertimeEqualizationDetail

Person Attributes

Person Job Assignment

Displays holiday credits issued and/or denied for each employee for each
holiday in the timeframe. When a credit is denied (did not qualify for holiday
credits), a reason displays indicating which criterion the employee failed to
satisfy.

Displays the home labor account assignments per employee within the
selected time frame. Supervisors use this information to find out which
home labor accounts were assigned to an employee, who and when the
assignments were made.

Displays time/money for each labor account in which employees accrued
hours/money during the selected timeframe. The report totals the
hours/money and wages for each labor account by pay code.

Displays detailed data about each employee's punches, duration and pay
code edits. Summary data displays per employee totaling time and money by
labor level and pay code (excluding combined) as then just by pay code
(separately listing combined).

Displays individual employee and group summary actual, scheduled,
projected hours and wages for the selected period. Displays the variance
between actual and projected hours and wages. Used by managers to view
productivity, cost analysis, and budget.

Reports hours/amounts/wages for each organizational job/pay code in which
the employee accrued hours. Provides totals for each employee and
organization job per employee as well as grand totals.

Displays time/money for each organizational job in which employees accrued
hours/money during the selected timeframe. The report totals the
hours/money and wages for each organizational job by pay code.

Displays the history of overtime offered, subsequently refused or accepted by
employees, with any associated comments, for reference in employee
grievances. Note: Overtime Equalization feature must be implemented for
this report to work???

Lists the information detailed in the Person tab of the People Editor for all
individuals (users and/or employees).

Lists the information detailed on the Job Assignment tab of People Editor for
all individuals (users and/or employees).




Detail Summar WTK

Detail Summar WTK

Detail Summar WTK

Detail Summar WTK

Detail Summar WTK

Detail Summar WTK

Detail Summar WFS

Detail Summar WFS

Detail Summanr WFS

Detail Summar WFS

Location Schedule - Monthly

Monthly Employee Schedule by Job

Monthly Schedule by Labor Account

Weekly Location Schedule

Weekly Employee Schedule by Job

Weekly Schedule by Labor Account

Monthly Coverage

Weekly Coverage

Monthly Open Shifts

Weekly Open Shifts

Shows employee schedules and open shifts for the selected locations.
Employees and open shifts are sorted by job. Shift labels are displayed. Can
be used as the posted schedule or for shift sign up. Displays 28 days/page and
uses 8.5x14 paper

Shows the schedules of the employee whose home location is one of the
selected locations. Employees are sorted by job. Shift Labels are displayed. It
displays 28 days/page and uses 8.5x14 paper

Shows schedules for the selected labor accounts. Employees are sorted by
labor account. Shifts have shift labels. it displays 28 days/page and uses
8.5x14 paper

Shows schedules and open shifts for the selected locations, sorted by job.
Shifts have start/stop time. Can serve as the posted schedule or for sign up
for shifts or requests. It displays 7 days/page and uses 8.5x11 paper

Shows the schedules of the employee whose home location is one of the
selected locations. Employees are sorted by job. It displays 7 days/page and
uses 8.5x11 paper

Shows schedules for the selected labor accounts. Employees are sorted by
labor account. Shifts have start/stop time. it displays 7 days/page and uses
8.5x11 paper

Shows scheduled coverage, with variance from the staffing plan, by location
for each job and shift or schedule zone. Can be used to manage coverage by
location, job, or time period. It displays 28 days per page and prints on 8.5x14
paper

Shows scheduled coverage, with variance from the staffing plan, by location
for each job and shift or schedule zone. Can be used to manage coverage by
location, job, or time period. It displays 7 days per page and prints on 8.5x11
paper

Displays a list of open shifts for each job in the selected locations.Can be used
for shift sign up or managers can see where the holes are in the schedule. it
displays 28 days per page and prints on 8.5x14 paper

Displays a list of open shifts for each job in the selected locations. This report
can be used for shift sign up, or managers can see where the holes are in the
schedule. It displays 7 days per page and prints on 8.5x14 paper



Detail Summar WFS

Detail Summar WFS

Detail Summar WFS

Detail Summar WLG

Detail Summar WLG
Detail Summar WFS
Detail Summar WFS
Detail Summar WFS
Detail Summar WFS
Detail Summar WFS

Detail Summar WTK

Detail Summar WTK

Detail Summar WTK

Daily Staffing Sheet

Weekly Staffing Sheet

school calendar audit trail

Single Zone (Landscape)

All Zone
Comments By Location

Comments By Employee
Float

On Call

Staffing By Zone

Shows daily staffing details for the selected locations. The schedule and
variance from plan are listed by job for each shift or schedule zone.Managers
can use the report to see who is scheduled for which shifts. Prints 1 day/page
on 8.5x11 paper

Shows weekly staffing details for the selected locations. The schedule and
variance from plan are listed by job for each shift or schedule zone.Managers
can use the report to see who is scheduled for which shifts. Prints 1
week/page on 8.5x11 paper

Provides an audit trail of any school calendars that were changed and who
made the change in the user selected time period. Prints on 8.5x11 paper
This report shows multiple departments for a single schedule zone, and
shows actual staffing levels as compared to planned, scheduled, target and
budgeted staffing levels for that department. The output is oriented
horizontally (landscape).

This report shows a single department for a multiple schedule zones, and
shows actual staffing levels as compared to planned, scheduled, target and
budgeted staffing levels for that department.

Provides a list of comments entered against the timecard and scheduler for
the selected locations. Prints on 8.5x11 paper

Provides a list of comments entered against the timecard and scheduler for
the selected employees. Prints on 8.5x11 paper

Float Report. Prints on 8.5x11 paper

On Call Report. Prints on 8.5x11 paper

Staffing By Zone Report. Prints on 8.5x11 paper

Displays hours/amounts/wages for each labor account/pay code in which the

Employee Hours by Labor Account (Exciemployee accrued hours. Format is optimized for Excel export.

Displays pay code transaction data by employee. Pay codes, their respective
time or money amount, and wages are included in the display. Combined pay

Employee Transactions and Totals (Exce codes display separately. Format is optimized for Excel export.

Employee Hours by Job (Excel)

Reports hours/amounts/wages for each organizational job/pay code in which
the employee accrued hours. Provides totals for each employee and
organization job per employee as well as grand totals.




Detail Summar WTK

Detail Summar WTK

Detail Summar WTK

Detail Summar WTK

Detail Summar WTK

Detail Summar WTK

Detail Summar WTK

Detail Summar WTK

Detail Summar WTK
Detail Summar WFS

Detail Summar WLG

Import WDBI

Import WDBI

Hours by Job (Excel)

Hours by Labor Account with Chart

Hours by Labor Account (Excel)

Displays time/money for each organizational job in which employees accrued
hours/money during the selected timeframe. The report totals the
hours/money and wages for each organizational job by pay code.

Displays money/hours/wages for each labor account in which employee
accrued hours. The report totals money/hours/wages for each labor account
by pay code. Includes pie charts.

Displays money/hours/wages for each labor account in which employees
accrued hours. Format is optimized for Excel export.

Shows schedules for the selected labor accounts. Employees are sorted by

Monthly Schedule by Labor Account (Ex labor account. Shifts have shift labels. Format is optimized for Excel export.

Shows schedules for the selected labor accounts. Employees are sorted by

Weekly Schedule by Labor Account (Exc labor account. Format is optimized for Excel export.

Accrual Debit Activity with Graph

Displays the accrual codes, number of debits, and amount of time debited for
each employee. Includes graphs demonstrating debit trends by day. The
user can drill down to employee detail.

Displays actual, scheduled, and projected time, as well as associated wages,

Actual vs. Schedule by Labor Account w sorted by labor account. Includes graph to illustrate the data.

Exception Summary

Time Detail (Excel)
Staffing Efficiency

Single Zone (Portrait)

Import Errors

Import Statistics

India Statutory INDIAREPORT! Service Card

With charts, shows number of exceptions and associated wage liability. The
user can drill down to employee detail.

Displays detailed data about each employee\'s punches, duration, and pay
code edits. Format is optimized for Excel export.

Staffing Efficiency Report. Prints on 8.5x11 paper

This report shows multiple departments for a single schedule zone, and
shows actual staffing levels as compared to planned, scheduled, target and
budgeted staffing levels for that department. The output is oriented vertically
(portrait).

Displays error details per import batch and import type or table about any
errors detected during the import process.

Displays statistical information per import batch and import type or table that
includes current status, duration of import, total number of errors, and total
number of records processed, imported successfully, or failed.

Displays the total number of days worked in one month for the India
Factories Act.



India Statutory INDIAREPORT! Muster Roll Displays which days were worked in a given month for the India Factories Act.

Displays a list of National and Festival Holidays to track which employees
worked and which ones did not work, and whether or not they received

India Statutory INDIAREPORT! National and Festival Holidays premium pay.
Leave WFL Leave Hours Summary Displays a summary of Leave Hours by employee.
Leave WEFL Leave Hours Detail Displays leave hours details by employee.
Leave WFL Employee Leave Document Due Dates Displays leave document due dates by employee.

Displays a summary of Leave Hours by employee. Format is optimized for
Leave WFL Leave Hours Summary (Excel) Excel export.

Shows trends in employee leave time for continuous and intermittent leave
Leave WEFL Leave Trends cases. Includes graphs and charts.

Rollup Summar WTK

RoHup Summar WTK

Rollup Summar WTK

Rollup Summar WTK

Rollup Summar WTK

Rollup Summar WTK

Rollup Summar WTK

Reports hours/amounts/wages for each labor account/pay code in which the
employee accrued hours. Provides totals for each employee and labor
Hours by Labor Account with Graph Suraccount number per employee as well as grand totals.
Reports hours/amounts/wages for each labor account/pay code in which the
employee accrued hours. Provides totals for each employee and labor
Employee Hours by Labor Account account number per employee as well as grand totals.
Displays employee data indicating if and when a manager has signed off an
employee"s timecard. The Time Period in this report applies only to the
HyperFind query. The report data is relevant only to the time when the report
Employee Signoff was run.
Displays time/money for each labor account in which employees accrued
hours/money during the selected timeframe. The report totals the
Hours by Labor Account hours/money and wages for each labor account by pay code.
Reports hours/amounts/wages for each organizational job/pay code in which
the employee accrued hours. Provides totals for each employee and
Employee Hours by Job organization job per employee as well as grand totals.
Displays time/money for each organizational job in which employees accrued
hours/money during the selected timeframe. The report totals the
Hours by Job hours/money and wages for each organizational job by pay code.
Displays hours/amounts/wages for each labor account/pay code in which the
Employee Hours by Labor Account {Exciemployee accrued hours. Format is optimized for Excel export.




Rollup Summar WTK

Rollup Summar WTK

Rollup Summar WTK

Rollup Summar WTK

Schedule Sumn WTK

Schedule Sumn WTK

Schedule Sumn WTK

Schedule Sumn WTK

Schedule Sumn WTK

Schedule SumnWTK

Employee Hours by Job (Excel)
Hours by Job (Excel)

Hours by Labor Account with Chart

Hours by Labor Account (Excel)

Accrual Balances and Projections

Accrual Debit Activity Summary
Accrual Detail

Accrual Summary

Actual vs. Schedule by Labor Account

Holiday Credits

Reports hours/amounts/wages for each organizational job/pay code in which
the employee accrued hours. Provides totals for each employee and
organization job per employee as well as grand totals.

Displays time/money for each organizational job in which employees accrued
hours/money during the selected timeframe. The report totals the
hours/money and wages for each organizational job by pay code.

Displays money/hours/wages for each labor account in which employee
accrued hours. The report totals money/hours/wages for each labor account
by pay code. Includes pie charts.

Displays money/hours/wages for each labor account in which employees
accrued hours. Format is optimized for Excel export.

Displays the current balances, as well as future takings, credits, and projected
balance through the furthest planned taking of the selected employees.
Supervisors can use this to determine if an employee has accrued enough
time for a vacation

Displays the accrual code abbreviations (and pay codes debited) and the
amount of time debited for each employee in the format of a monthly
calendar. The accrual code abbreviations appear on the date that the accrual
debit occurred.

Displays running accrual balances for each employee. For example, you can
see what types of accrual transactions occurred in the past, when accrual
balances were reset, and effective dates.

Displays starting accrual balances, earnings/credits, and takings/debits, the
ending balance for each accrual code in the selected timeframe. If a reset has
occurred, the date, day, and amount of the reset displays.

Displays individual employee and group summary actual, scheduled,
projected hours and wages for the selected period. Displays the variance
between actual and projected hours and wages. Used by managers to view
productivity, cost analysis, and budget.

Displays holiday credits issued and/or denied for each employee for each
holiday in the timeframe. When a credit is denied (did not qualify for holiday
credits), a reason displays indicating which criterion the employee failed to
satisfy.



Schedule Sumn WTK

Schedule Sumn WTK

Schedule Sumn WTK

Schedule Sumn WTK

Schedule Sumn WTK

Schedule Sumn WTK

Schedule Sumn WTK

Schedule Sumn WTK

Schedule Sumn WTK

Schedule Sumn WTK

Primary Account Detail

Actual vs. Schedule by Job

Person Attributes

Person Job Assignment

Location Schedule - Monthly

Monthly Employee Schedule by Job

Monthly Schedule by Labor Account

Weekly Location Schedule

Weekly Employee Schedule by Job

Weekly Schedule by Labor Account

Displays the home labor account assignments per employee within the
selected time frame. Supervisors use this information to find out which
home labor accounts were assigned to an employee, who and when the
assignments were made.

Displays individual employee and group summary actual, scheduled,
projected hours and wages for the selected period. Displays the variance
between actual and projected hours and wages. Used by managers to view
productivity, cost analysis, and budget.

Lists the information detailed in the Person tab of the People Editor for all
individuals (users and/or employees).

Lists the information detailed on the Job Assignment tab of People Editor for
all individuals (users and/or employees).

Shows employee schedules and open shifts for the selected locations.
Employees and open shifts are sorted by job. Shift labels are displayed. Can
be used as the posted schedule or for shift sign up. Displays 28 days/page and
uses 8.5x14 paper

Shows the schedules of the employee whose home location is one of the
selected locations. Employees are sorted by job. Shift Labels are displayed. It
displays 28 days/page and uses 8.5x14 paper

Shows schedules for the selected labor accounts. Employees are sorted by
labor account. Shifts have shift labels. It displays 28 days/page and uses
8.5x14 paper

Shows schedules and open shifts for the selected locations, sorted by job.
Shifts have start/stop time. Can serve as the posted schedule or for sign up
for shifts or requests. It displays 7 days/page and uses 8.5x11 paper

Shows the schedules of the employee whose home location is one of the
selected locations. Employees are sorted by job. It displays 7 days/page and
uses 8.5x11 paper

Shows schedules for the selected labor accounts. Employees are sorted by
labor account. Shifts have start/stop time. It displays 7 days/page and uses
8.5x11 paper




Schedule Sumn WFS

Schedule Sumn WFS

Schedule Sumn WFS

Schedule Sumn WFS

Schedule Sumn WFS

Schedule Sumn WFS

Schedule Sumn WFS

Schedule Sumn WLG

Schedule Sumn WLG

Schedule Sumn WFS

Monthly Coverage

Weekly Coverage

Monthly Open Shifts

Weekly Open Shifts

Daily Staffing Sheet

Weekly Staffing Sheet

school calendar audit trail

Single Zone (Landscape)

All Zone

Comments By Location

Shows scheduled coverage, with variance from the staffing plan, by location
for each job and shift or schedule zone. Can be used to manage coverage by
location, job, or time period. It displays 28 days per page and prints on 8.5x14
paper

Shows scheduled coverage, with variance from the staffing plan, by location
for each job and shift or schedule zone. Can be used to manage coverage by
location, job, or time period. It displays 7 days per page and prints on 8.5x11
paper

Displays a list of open shifts for each job in the selected locations.Can be used
for shift sign up or managers can see where the holes are in the schedule. It
displays 28 days per page and prints on 8.5x14 paper

Displays a list of open shifts for each job in the selected locations. This report
can be used for shift sign up, or managers can see where the holes are in the
schedule. It displays 7 days per page and prints on 8.5x14 paper

Shows daily staffing details for the selected locations. The schedule and
variance from plan are listed by job for each shift or schedule zone.Managers
can use the report to see who is scheduled for which shifts. Prints 1 day/page
on 8.5x11 paper

Shows weekly staffing details for the selected locations. The schedule and
variance from plan are listed by job for each shift or schedule zone.Managers
can use the report to see who is scheduled for which shifts. Prints 1
week/page on 8.5x11 paper

Provides an audit trail of any school calendars that were changed and who
made the change in the user selected time period. Prints on 8.5x11 paper
This report shows multiple departments for a single schedule zone, and
shows actual staffing levels as compared to planned, scheduled, target and
budgeted staffing levels for that department. The output is oriented
horizontally (landscape).

This report shows a single department for a multiple schedule zones, and
shows actual staffing levels as compared to planned, scheduled, target and
budgeted staffing levels for that department.

Provides a list of comments entered against the timecard and scheduler for
the selected locations. Prints on 8.5x11 paper



Schedule Sumn WFS
Schedule Sumn WFS
Schedule Sumn WFS
Schedule Sumn WFS

Schedule Sumn WTK

Schedule Sumn WTK

Schedule Sumn WTK

Schedule Sumn WTK

Schedule Sumn WFS

Schedule Sumn WFS
Schedule Sumn WFS

Schedule Sumn WFS

Schedule Sumn WFS

Schedule Sumn WFS

Schedule Sumn WFS

Comments By Employee
Float

On Call

Staffing By Zone

Provides a list of comments entered against the timecard and scheduler for
the selected employees. Prints on 8.5x11 paper

Float Report. Prints on 8.5x11 paper

On Call Report. Prints on 8.5x11 paper

Staffing By Zone Report. Prints on 8.5x11 paper

Shows schedules for the selected labor accounts. Employees are sorted by

Monthly Schedule by Labor Account (Ex labor account. Shifts have shift labels. Format is optimized for Excel export.

Shows schedules for the selected labor accounts. Employees are sorted by

Weekly Schedule by Labor Account (Exc labor account. Format is optimized for Excel export.

Accrual Debit Activity with Graph

Displays the accrual codes, number of debits, and amount of time debited for
each employee. Includes graphs demonstrating debit trends by day. The
user can drill down to employee detail.

Displays actual, scheduled, and projected time, as well as associated wages,

Actual vs. Schedule by Labor Account w sorted by labor account. Includes graph to illustrate the data.

Hours per Volume
Location Schedule with Coverage
Staffing Efficiency

Weekly Schedule Detail

Daily Staff Detail

Weekly Coverage Detail

Workforce Requirement Analysis

Hours per Volume Report. Prints on 8.5x11 paper
Location Schedule with Coverage Report. Prints on 8.5x11 paper
Staffing Efficiency Report. Prints on 8.5x11 paper

Shows employee schedules of the selected locations and time period with
options of full/short name, current/posted, Open shifts, breaks, availability,
and wages. Employees are sorted by organization/location/job

Shows daily staffing details for the selected location and time period. The
schedule and variance from plan are listed. Users can review the report in 15-
minute interval format

Shows scheduled coverage, with variance from the staffing plan, by location
for each job in 15-minute interval level details. Can be used to manage
coverage by location, job, or time period. It displays 7 days per page and
prints on 8.5x11 paper

Display the calculation of the workforce requirements for a selected job and
day. This report allows the user to verify the period level workforce
calculations, including raw, rounded, minimum coverage and adjusted
requirement values




Schedule Sumn WFS

Schedule Sumn WLG

Timecard

Timecard

Timecard

Timecard

Timecard

Timecard

Timecard

Timecard

WTK

WTK

WTK

WTK

WTK

WTK

WTK

WTK

-

Location Schedule with Coverage 6Wee Location Schedule with Coverage Report for 6 weeks. Prints on 8.5x14 paper

Single Zone (Portrait)

Punch Origin

Timecard Audit Trail

Accrual Debit Activity Summary

Accrual Detail

Accrual Summary

Employee Transactions and Totals

Exceptions

Holiday Credits

This report shows multiple departments for a single schedule zone, and
shows actual staffing levels as compared to planned, scheduled, target and
budgeted staffing levels for that department. The output is oriented vertically
(portrait).

Displays in/out punch dates and times for selected employees, including
source information: server, client IP address, username and application.
Displays audit information related to specific timecard editor actions
including date/time of the action, who performed the action, and what
information changed.

Displays the accrual code abbreviations (and pay codes debited) and the
amount of time debited for each employee in the format of a monthly
calendar. The accrual code abbreviations appear on the date that the accrual
debit occurred.

Displays running accrual balances for each employee. For example, you can
see what types of accrual transactions occurred in the past, when accrual
balances were reset, and effective dates.

Displays starting accrual balances, earnings/credits, and takings/debits, the
ending balance for each accrual code in the selected timeframe. If a reset has
occurred, the date, day, and amount of the reset displays.

Displays pay code transaction data and totals by employee as well as a grand
total. Pay codes, their respective time or money amount totals, and wages
display. Combined pay codes display separately with their respective time or
money amount totals.

Displays exceptions and comments attached to the start or end of a shift,
break or meal, as well as absences for each employee within the specified
time frame.

Displays holiday credits issued and/or denied for each employee for each
holiday in the timeframe. When a credit is denied (did not qualify for holiday
credits), a reason displays indicating which criterion the employee failed to
satisfy.



Timecard

Timecard

Timecard

Timecard

Timecard

Timecard

Timecard

Timecard

Timecard

Timecard

Timecard

WTK

WTK

WTK

WTK

WTK

WTK

WTK

WTK

WTK

WTK

WTK

Primary Account Detail

Hours by Labor Account

Time Detail

OvertimeEqualizationDetail

Timecard Sign-off/Approval Audit Trail

Person Attributes

Person Job Assignment

Location Schedule - Monthly

Monthly Employee Schedule by Job

Monthly Schedule by Labor Account

Weekly Location Schedule

Displays the home labor account assighments per employee within the
selected time frame. Supervisors use this information to find out which
home labor accounts were assigned to an employee, who and when the
assignments were made.

Displays time/money for each labor account in which employees accrued
hours/money during the selected timeframe. The report totals the
hours/money and wages for each labor account by pay code.

Displays detailed data about each employee's punches, duration and pay
code edits. Summary data displays per employee totaling time and money by
labor level and pay code (excluding combined) as then just by pay code
(separately listing combined).

Displays the history of overtime offered, subsequently refused or accepted by
employees, with any associated comments, for reference in employee
grievances. Note: Overtime Equalization feature must be implemented for
this report to work???

Displays audit information related to signoff or approval of timecards
including date/time and who performed the action.

Lists the information detailed in the Person tab of the People Editor for all
individuals (users and/or employees).

Lists the information detailed on the Job Assignment tab of People Editor for
all individuals (users and/or employees).

Shows employee schedules and open shifts for the selected locations.
Employees and open shifts are sorted by job. Shift labels are displayed. Can
be used as the posted schedule or for shift sign up. Displays 28 days/page and
uses 8.5x14 paper

Shows the schedules of the employee whose home location is one of the
selected locations. Employees are sorted by job. Shift Labels are displayed. It
displays 28 days/page and uses 8.5x14 paper

Shows schedules for the selected labor accounts. Employees are sorted by
labor account. Shifts have shift labels. It displays 28 days/page and uses
8.5x14 paper

Shows schedules and open shifts for the selected locations, sorted by job.
Shifts have start/stop time. Can serve as the posted schedule or for sign up
for shifts or requests. It displays 7 days/page and uses 8.5x11 paper




Shows the schedules of the employee whose home location is one of the

selected locations. Employees are sorted by job. It displays 7 days/page and
Timecard WTK Weekly Employee Schedule by Job uses 8.5x11 paper

Shows schedules for the selected labor accounts. Employees are sorted by

labor account. Shifts have start/stop time. It displays 7 days/page and uses
Timecard WTK Weekly Schedule by Labor Account 8.5x11 paper

Shows scheduled coverage, with variance from the staffing plan, by location

for each job and shift or schedule zone. Can be used to manage coverage by

location, job, or time period. It displays 28 days per page and prints on 8.5x14
Timecard WFS Monthly Coverage paper

Shows scheduled coverage, with variance from the staffing plan, by location

for each job and shift or schedule zone. Can be used to manage coverage by

location, job, or time period. It displays 7 days per page and prints on 8.5x11
Timecard WEFS Weekly Coverage paper

Displays a list of open shifts for each job in the selected locations.Can be used

for shift sign up or managers can see where the holes are in the schedule. It
Timecard WES Monthly Open Shifts displays 28 days per page and prints on 8.5x14 paper

Displays a list of open shifts for each job in the selected locations. This report

can be used for shift sign up, or managers can see where the holes are in the
Timecard WEFS Weekly Open Shifts schedule. It displays 7 days per page and prints on 8.5x14 paper

Shows daily staffing details for the selected locations. The schedule and

variance from plan are listed by job for each shift or schedule zone.Managers

can use the report to see who is scheduled for which shifts. Prints 1 day/page
Timecard WFS Daily Staffing Sheet on 8.5x11 paper

Shows weekly staffing details for the selected locations. The schedule and

variance from plan are listed by job for each shift or schedule zone.Managers

can use the report to see who is scheduled for which shifts. Prints 1
Timecard WFS Weekly Staffing Sheet week/page on 8.5x11 paper

This report shows multiple departments for a single schedule zone, and

shows actual staffing levels as compared to planned, scheduled, target and

budgeted staffing levels for that department. The output is oriented

Timecard WLG Single Zone (Landscape) horizontally (landscape).



This report shows a single department for a multiple schedule zones, and
shows actual staffing levels as compared to planned, scheduled, target and

Timecard WLG All Zone budgeted staffing levels for that department.

Provides a list of comments entered against the timecard and scheduler for
Timecard WEFS Comments By Location the selected locations. Prints on 8.5x11 paper

Provides a list of comments entered against the timecard and scheduler for
Timecard WEFS Comments By Employee the selected employees. Prints on 8.5x11 paper
Timecard WES Float Float Report. Prints on 8.5x11 paper
Timecard WES On Call On Call Report. Prints on 8.5x11 paper
Timecard WFS Staffing By Zone Staffing By Zone Report. Prints on 8.5x11 paper

Displays pay code transaction data by employee. Pay codes, their respective

time or money amount, and wages are included in the display. Combined pay
Timecard WTK Employee Transactions and Totals (Exce codes display separately. Format is optimized for Excel export.

Displays money/hours/wages for each labor account in which employee

accrued hours. The report totals money/hours/wages for each labor account

Timecard WTK Hours by Labor Account with Chart by pay code. Includes pie charts.
Displays money/hours/wages for each labor account in which employees
Timecard WTK Hours by Labor Account (Excel) accrued hours. Format is optimized for Excel export.

Shows schedules for the selected labor accounts. Employees are sorted by

Timecard WTK Monthly Schedule by Labor Account (Ex labor account. Shifts have shift labels. Format is optimized for Excel export.
Shows schedules for the selected labor accounts. Employees are sorted by
Timecard WTK Weekly Schedule by Labor Account (Exc labor account. Format is optimized for Excel export.

Displays the accrual codes, number of debits, and amount of time debited for
each employee. Includes graphs demonstrating debit trends by day. The

Timecard WTK Accrual Debit Activity with Graph user can drill down to employee detail.

With charts, shows number of exceptions and associated wage liability. The
Timecard WTK Exception Summary user can drill down to employee detail.

Displays detailed data about each employee\'s punches, duration, and pay
Timecard WTK Time Detail (Excel) code edits. Format is optimized for Excel export.

Display employee payroll prep information and lock details in the selected
Timecard WTK Payroll Prep Totals time period.

Timecard WFS Staffing Efficiency Staffing Efficiency Report. Prints on 8.5x11 paper




Timecard WLG
WTD_CATEGOFWTD
WTD_CATEGOFWTD
WTD_CATEGOFWTD
WTD_CATEGOFWTD
WTD_CATEGOFWTD
WTD_CATEGOFWTD
WTD_CATEGOFWTD

Single Zone (Portrait)
WeeklyWorkingTime
NightWorker
YoungWorker

Rest Breaks

Daily Rest
WeeklyRest

Missing Employees

This report shows multiple departments for a single schedule zone, and
shows actual staffing levels as compared to planned, scheduled, target and
budgeted staffing levels for that department. The output is oriented vertically
(portrait).

WTD_WEEKLY_WORKING_TIME

WTD_NIGHT_WORKER '

WTD_YOUNG_WORKER

WTD_SHIFT_REST

WTD_DAILY_REST

WTD_WEEKLY_REST

WTD_MISSING_EMPLOYEES



