
BOARD OF COMMISSIONERS 

SARPY COUNTY, NEBRASKA 

2014-379 

RESOLUTION AWARDING BID FOR HUMAN RESOURCES INFORMATION SYSTEM SOFTWARE 

FOR THE HUMAN RESOURCES DEPARTMENT 

WHEREAS, pursuant to Neb. Rev. Stat. §23-104(6)(Reissue 2012), the County has the power to 
do all acts in relation to the concerns of the County necessary to the exercise of its corporate powers; 
and, 

WHEREAS, pursuant to Neb. Rev. Stat.§23-103 (Reissue 2012), the powers of the County as a 
body are exercised by the County Board; and, 

WHEREAS, bids for the Human Resources Information System Software have been solicited, 
made, opened and reviewed pursuant to applicable Nebraska State Statutes; and, 

WHEREAS, based on those proceedings, and after a public hearing, this Board has duly 
deliberated and considered the bids received; and, 

WHEREAS, this Board desires to proceed forthwith in order to expedite and facilitate service to 
the citizens of Sarpy County. 

NOW, THEREFORE, BE IT RESOLVED BY THIS BOARD OF COUNTY COMMISSIONERS THAT: 

l. Based upon the recommendation of the Purchasing Department, and upon a 
comparison of the bids to the bid specifications, the bid is hereby awarded to the lowest 
responsible bidder Kronos Incorporated for Human Resources Information System 
Software in the amount of $4.34 per license with a one time implementation fee of 
$26,600.00 is accepted, ratified, and confirmed. 

2. This Board's Chairman, Clerk, and Attorney are hereby authorized and directed to 
execute such ancillary documents as may be required to evidence the contract and take 
any and all steps necessary or required in order to carry out the terms of such contract 
after said documents have been reviewed by the Attorney, Fiscal Administrator, and 
County Administrator. 

The above resolution was approved by a vote of the Sarpy County Board of Commissioners at a public 
meeting duly held in accordance with applicable law on the~ day of ~ , 2014. 

ATTEST: 
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Sarpy County Purchasing Department 

SARPY COUNTY COURTHOUSE 

1210 GOLDEN GATE DRIVE SUITE 1220 

PAPILLION, NE 68046 

MEMO 

To: Sarpy County Board of Commissioners 

From: Beth Garber 

Re: Award Bid for HRIS Software 

Brian Hanson, Purchasing Agent 

(402) 593-2349 

Debby Peoples, Asst. Purchasing Agent 

(402) 593-4164 

Beth Garber, Purchasing/Contract Administrator 

(402) 593-4476 

On March 25, 2014 the County Board rejected the original bids for Human Resources 
Information System (HRIS) Software and granted permission for rebidding the project 
with HRIS, payroll and time and attendance. At this time it was generally believed that 
there could be a seamless operation with payroll and HRIS on the same platform. 

While reviewing the bids under the rebid project, different vendors had different 
strengths within their proposals. ADP, the County's current payroll provider, is very 
proficient in the payroll side of the RFP in their ability to handle tax filings and other 
technical aspects without exception. While Kronos appears to be very proficient in 
human resources software with their ability to handle various pay structures and other 
aspects without exception. There is value in having a single platform; however the 
platform must be the best option for each department within the County. Since ADP is 
providing an effective payroll processing service to the Clerk's Office and at this time 
there does not appear to be a system that exceeds what ADP offers, the Clerk's Office 
has decided to remain with their current provider. 

For the rebid project, the County received five (5) proposals. Vendors were to bid on 
three options including HRIS, payroll and time and attendance. Each option was to be 
bid with the County having the opportunity to choose which modules, if any, to pursuit. 
Of the proposals submitted, one proposal was for time and attendance software only 
and therefore was not considered. Another proposal, Focuz, was out of our budget 
range so we did not invite them to provide vendor demonstrations. The three (3) 
remaining vendors (Tyler Technologies, ADP and Kronos) did provide vendor demos. 

Tyler Technologies proposal included several exceptions some of which could be 
addressed with an additional cost proposal to modify the software. Should the County 



To: Sarpy County Board of Commissioners 
Re: Award Bid for HRIS Software 

decide to implement a time & attendance module in the future, this platform is not 
available within this system. ADP also had several exceptions to the RFP and is unable 
to perform within the County's step compensation process. For example, employee pay 
grades would have to be manually entered and adjusted throughout the year. Kronos is 
able to perform within the scope of the RFP in terms of automating our step 
compensation process, notifying employees and generating forms and data required for 
HR to effectively complete their job along with having a robust reporting program where 
reports can be exported into various fields including Crystal Reports, Excel and PDF. 

While running a long term analysis of the bids it is noted that Tyler Technologies is the 
low bid. The evaluation committee generally recommends the bid be awarded to the 
2"d low bidder, Kronos Incorporated for an implementation fee of $26,600.00 which 
includes a one-time cost for interfacing with the current ADP payroll product. The 
licensing fee will be $4.34 per user, with an estimated 630 licenses for a total monthly 
recurring fee of $2, 734.20. This monthly fee will remain the same for the first five (5) 
years of the contract. Following implementation, the County will pay Kronos 
approximately $32,810.40 annually. 

September 24, 2014 
Beth Garber 

cc: Deb Houghtaling Karen Buche 
Mark Wayne Linda Wells 
Scott Bovick Matt Oberle 
Brian Hanson Mark Walters 
Renee Lansman 
Fred Uhe 



To: 

From: 

Date: 

SARPY COUNTY HUMAN RESOURCES 

MEMORANDUM 

Beth Garber, Purchasing Contract Administrator 

Karen Buche, SPHR 1Yfi 
September 26, 2014 

Subject: HRIS RFP Selection 

The Human Resources Department completed its review of the RFP for its Human Resources 
Information Systems (HRIS) software system. After significant evaluation and discussion, the 
Human Resources Department has selected Kronos for its HRIS software. 

Since Kronos assists more than 3,500 government clients and their software supports the nuances 
associated with public sector employers, we believe it is the best choice. Their HRIS system is 
configurable and cost effective and provides Human Resources with improved efficiencies as well 
as a means to improve transparency and communication with the County's employees. 

Kronos HRIS delivers the following functionality: 

• Employee Self-Service Portal (fully configurable, ability to add hyperlinks, internal messaging 
system outside of email, employee surveys, on line forms such as W-4, supervisor orientation 
checklist, etc.) 

• Benefit Administration (including online benefit enrollment, carrier connectivity, etc.) 

• Compensation Administration (supports step structures, pay for performance, longevity, etc.) 

• Performance Administration (configurable online evaluations including competencies, skills, 
and goals as well as tracking of disciplinary actions) 

• Separation Information (reasons, eligibility for rehire, property/equipment checklist, etc.) 

• Employee Development & Training Administration (training attended, certifications held, 
establishment of training calendar, self-scheduling for training sessions, etc.) 

• FMLA Tracking (certifications, type of leave, etc.) 

• Report Administration (provides both standard and report writing capabilities) 

• Query Tool (allows users to access data views, add selection criteria, save, and run queries 
with results presented in Microsoft Excel). 

The Kronos solution provides configurable workflows tying steps together within the system 
thereby speeding entry of data and automating notification to end users. Effective dating is also 
supported. With the automated functionalities, productivity of the Human Resources Department 
as well as end users will improve. 

The implementation and use of HRIS software will affect each office and department within the 
County. As with any change, time will be need to train users with respect to the system's 
capabilities. 

Beth, thank you for your assistance, guidance, and patience throughout this process. Your 
expertise is much appreciated. 
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MEMORANDUM 

Brian Hanson, Purchasing Agent 

From: Mark L. Walters, Information Systems 

HRIS Selection Subject: 

Date: October 2, 2014 

Information Systems (1.S.) has been involved in the Work Force Management System (HRIS, Time 
and Attendance, Payroll) selection committee to ensure that technology requirements are 
appropriate forthe current and planned Information Technology (l.T.) infrastructure atthe County. 

Last year the County went out for bid on a HRIS software product. During the discussions and 
demonstrations it was apparent that the County should take a step back and consider reviewing 
a single vendor Work Force Management System (WFMS). A system that would be provided by 
one vendor and would seamlessly pass data between all parts of the WFMS. Information Systems 
(1.S.) agreed with this thought process and highly encouraged other members of the HRIS 
Committee that this would be worth the time and effort to re-bid for a WFMS not just HRIS. 

Technology today is more than automating a function or process, it has now become the tool to 
integrate systems and share data and information. Business today is finding that savings and value 
are found in system integration not in just automation. l.S. believes the best approach for the 
future of the WFMS is to have a single vendor provide the major components. 

Here are some CONS to multiple vendor WFMS system: 
• Multiple Contracts 
e Multiple Contacts 
• High probability of custom Interface expenditures 
• Interfaces that are not tested between different vendor products 
• Inability of the County to move forward on software products because of the 

change/cost/testing of various vendor interfaces 
o Multiple sign-ans and security credentials for the work force 
• Overall complexity of different systems, various looks, various feels 

Here are some PROS to multiple vendor WFMS system: 
o Best functionality/feature for each major component of WFMS 



The proposed solution will not have a Time and Attendance feature for all County Departments, 
and will consist of this: 

1. Kronos (vendor), HRIS 
2. ADP (vendor), Payroll 
3. OSL (vendor), Time and Attendance (SCS0/911 only) 

In the future it is possible that OSL will provide Time and Attendance for all employees or another 
company like Kronos or ADP may be selected for the non-SCS0/911 Departments. 

l.S. understands that each component of the WFMS is important to the responsible 
Department/Office and that a single Vendor may not provide the best functionality/features. In 
this particular case it appears cost and functionality are separating the responsible 
Departments/Offices from selecting a single vendor solution. 

l.S. still believes that the best approach is to have a single vendor WFMS and would suggest that 
the County may want to pursue a professional consultant to make an independent evaluation and 
make a recommendation to the County. 

The final three(3) software vendors systems, all or in part, are compatible with the County's l.T. 
infrastructure. Tyler's offering was not a Saas (hosted) solution but would work with the current 
systems in place at the County. 

Please contact me if you have any questions or you need any additional details. You can contact 
me at 593-2325. 

cc: Mark Wayne 
Scott Bovick 
Karen Buche 
Deb Houghtaling 
Beth Garber 



MEMORANDUM 

DATE: August 20, 2014 

TO: Brian Hanson, Beth Garber, Mark Walters, Karen Buche, Linda Welles 

RE: Bid for HRIS/Payroll/Time and Attendance 

The County Clerk's.office has reviewed the bids for HRIS, Payroll and Time and Attendance and 
determined that the best option for our office would be to continue using ADP's payroll 
processing and pursue Time and Attendance in the near future. 

Since implementing ADP Payroll (In 2008) we have greatly improve our processes and accuracy 
and feel that they meet our current needs. A complete conversion of payroll processes is a long 
and tedious task but we agreed that if there would be great advantages to such a change we 
would consider it. That said ... we didn't find substantial added benefits with either Kronos or 
Tyler. The importance of ADP's handling of our tax compliance, filing and reporting was a huge 
component in our decision to continue lo use them. We do plan to have conversations with ADP 
about their latest payroll upgrade and feel there are benefits in doing so. We'd like to review the 
requirements for the upgrade and we'll consider the cost involved. 

ADP has helped us reduce payroll errors while improving the abilities of our payroll clerk and our 
general productivity but we understand there is still room for improvement. We do hope that 
whatever HRJS system is chosen by H.R. that ADP can assure us a smooth integration and 
sharing of information and help us to create and maximize efficiencies with whatever other 
systems the County uses, including Munis. 

ADP provides: 
• Payroll processing 
• Tax compliance and filing and will pay tax penalties and interest, if needed 
• Time and labor management - improved with Time and Attendance 
• Benefits changes to pay including health and dental, flexible spending account, 

garnishments and workers compensation 
• Management of hours or funds such as FMLA, COBRA, and deferred 

compensation 

Given the voh1me of payroll related transactions we do, even seemingly insignificant 
inefficiencies or errors can become costly. ADP has helped us increase productivity, 
reduce overtime, simplify report writing, and reduce errors that caused 
under/overcompensation. Fully automating payroll requires expertise in non- technical 
areas that include tax, payment systems, and regulatory policies. ADP has been 
responsive to our needs and any questions we've had in these areas. 

TIME and ATTENDANCE 

Time and attendance, on the other hand, would probably deliver the biggest benefit overall for 
our office and the County and our recommendation, at this time, Is to hold off on making the 
decision on "what Time & Attendance package to use" and begin the process and focus on 



changing payroll from "paying current to paying in arrears" which will provide immediate 
improvement. We will be presenting information to the County Board regarding the benefits and 
why we are recommending this change. We realize how Important it will be to notify our 
employees of this change and will provide them with all the information and answers they may 
have. 

After completing our payroll change we'd like to take time to review OSL (Sheriff's office Time & 
Attendance package) and see what benefits and savings, if any, can be acquired by using that 
program. If the costs and processes ere not beneficial to the County we could then look at other 
Time & Attendance options and consider our needs. 

Currently we have limited automation with regard to time management of our employees 
(variety of time cards, sheets end templates) and its costly and labor intensive for both 
payroll and employees with our current process. Time and Attendance would improve 
challenges such as; 

• 

• 

• 

• 

Employee attendance and overtime data must be accurately collected on a timely 
basis to produce payroll. Employees are submitting informalion both manually .and 
some electronically but it must be verified by managers on paper before it can be 
submitted to payroll. 
Data that must be manually entered into our payroll system from lime cards or 
timesheets is prone to error, so our payroll clerk must manually correct and review 
data first or risk disputes or overcompensation. 
With our current processes, we often learn about absences/termination, FMLA, or 
overtime when it is loo late to adjust payroll information. 
Without proper documentation of hour's worked and county policies in place, we 
could be challenged to defend disputes related to employee errors, overtime 
owed, and other pay issues. 

As you know the county merely has a "time card" process that requires employees, managers, 
and payroll clerks to spend time on timecards and payroll with each payroll cycle: 

• Employees must record their time worked on time cards or timesheets 
• Managers must review, revise, or authorize time worked 
• Payroll clerks must review, rekey, validate, and calculate time worked and pay rules into 

payroll. 

Productivity could improve greatly if tasks can be delegated away from the payroll and HR 
directly to the employees or managers who can verify the data and can complete them more 
quickly. Something we'd like to strongly consider after accomplishing some other major 
endeavors in my office. 

Thank you and your staff for assisting in development of the RFP. 

August 20, 2014 

cc: Sarpy County Board of Commissioners 
Mark Wayne, County Administrator 
Scott Bovick, Deputy Administrator 

..------· 



Base Bid-All Modules 

One Time Fees 

One nme Implementation fee I 
1Training Fee 

Monthly fees 
Total Monthly Fees 

Optional Modules - Monthly Fees 

Option 1- Reconciliation 
Option 2 - COBRA . 

Option 3 - FSA 

Maintenance Fees 
Year 2 Maintenance 
Year 3 Maintenance 
Year4 Maintenance 
Year 5 Maintenance 

Option 1- Modules Bid Separately 
HRISModule 

One Time Fees 
One Time Implementation Fee I 
Training Fee 

Monthly Fees 
Total Monthly Fees 

Optional Fees 
Option 1- Reconciliatiori 
Option 2- COBRA 

Option 3 - FSA 

Maintenance Fees 
~Year 2 Maintenance 
!Year 3 Maintenance 
'Year4 Maintenance 

Year 5 Maintenance 
Time & Attendance Module 

One Time fees 
One Time Implementation Fee 

Training Fee 
Monthly Fees 

Tota! Monthly Fees 
Maintenance Fees 

Year 2 Maintenance 

Year 3 Maintenance 
Year4 Maintenance 
Year 5 Maintenance 

Payroll Module 
One Time Fees 

! One TI me Implementation Fee 
Training Fee 

Monthly Fees 
Total Monthty Fees 

Maintenance Fees 
Year 2 Maintenance 
Year 3 Maintenance 
Year4 Maintenance 
Year 5 Maintenance 

Human Resources Information System, nme Attendance, Payroll Software 

for the 
Clerk's Office and Human Resources Department 

Tyler Technologies 
! 

ADP Kronos 

$76,650.00 $16,015.04 $86,700.00 
$53,375.00 $0.00 $0.00 

' 
$0.00 $13,462.00 $6,041.70 

Modification $0.00 Third Party 
$0.00 $432.00 Third Party 
$0.00 $1,242.00 Third Party 

' $12,001.50; $0.00 $0.00 
$12,501.58 $0.00 $0.00 
$13,231.65 $0.00 $0.00 
$13,893.23 $0.00 $0.00 

$39,500.00 $s,99s.ooi $22,500.00 
$18,800.00 $0.00 $0.00 

$0.00, $6,497.00 $2,734.20 

Modification, $0.00 Third Party 

$0.00 $320.00 Third Party 

$0.00 $1,242.00 Third Party 

$7,550.00 $0.00 $0.00 
$7,938.00 $0.00 $0.00 
$8,335.00 $0.00 $0.00 
$8,751.65 $0.00[ $0.00 

Included with Payroll 

$10,000.00 $41,500.00 

$0.00 $0.00 

$4,715.00 $3,841.30 
I 

$350 per clock $0.00 

$350 per clock $0.00 

$350 per clock $0.00 
$350 per clock $0.00 

$33,150.00 $0.00 $22,600.00 
$34,575.00 $0.00 $0.00 

$0.00 $2,250.50 $2,734.20 

$4,441.50 $0.00 $0.00 
$4,663.58 $0.00 $0.00 
$4,896.75 $0.00 $0.00 
$5,141.591 $0.00 $0.00 

Kronos has oot add ons 

2:00 p.m. 

June 12, 2014 

Focuz lnfotech Replicon 

$241,200.00 

$15,000.00 

$30,000.00 

$15,000.00 
$15,000.00 

$15,000.00 

$51,000.00 
$55,000.00 
$60,000.00 
$65,000.00 

$80,000.00 
$5,000.00 

$10,000.00 

$15,000.00 
$15,000.00 
$15,000.00 

$38,000.00 
$39,000.00 
$40,000.00 
$41,000.00 

$51,200.00 $6,500.00 
$5,000.00 $0.00 

$10,000.00 $6.25/user per month 

$38,000.00 
$39,000.00 
$40,000.00 
$41,000.00 

I 
$80,000.00 I 

$5,000.00 

$10,000.00 

$38,000.00 
$39,000.00 
$40,000.00 
$41,000.00 

P:\Human Resources Information System Software\Rebid\Bid Tab_HRJS.xlsx 
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Kronos Incorporated 
297 Billerica Road 

Chelmsford, MA 01824 

Sealed Bid 
Human Resources Information System, 

Time & Attendance and Payroll Software 

Bid Opening: June 12, 2014 
2:00pm EST 

f 
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Workforce Management Solution 

PROPOSAL 



8 KRONOS" 
June 12, 2014 

Ms. Deb Houghtaling 
Clerk's Office 
County of Sarpy, Nebraska 
1210 Golden Gate Drive, Suite 1250 
Papillion, NE 68046 

Kronos Incorporated 
297 Billerica Road 
Chelmsford, MA 01824 
Phone (978) 250-9800 
Fax (855) 897-7725 
www.kronos.com 

Subject: Human Resources Information System, Time & Attendance and Payroll Software RFP 

Dear Ms. Houghtaling, 

Enclosed with this letter is Kronos' response to the County of Sarpy, Nebraska Human Resources Infor
mation System, Time & Attendance and Payroll Software RFP. 

Please note that this offer to County of Sarpy, Nebraska is valid for 90 days from the date on the cover 

page of this proposal. 

I look forward to working with the staff at County of Sarpy, Nebraska. If you have any questions, please 
do not hesitate to contact me at (612) 716-9312 or by email at keith.moran@kronos.com. 

Sincerely, 

Keith Moran 
Sales Executive 
Kronos Incorporated 



€~ KRONos· 

County of Sarpy, Nebraska 

Human Resources Information System, 
Time & Attendance and Payroll Software 
Request for Proposal 

June 12, 2014 

Kronos Incorporated 
297 Billerica Road 
Chelmsford , MA 01824 
www.kronos.com 

Keith Moran 
Sales Executive 
Phone: (612) 716-9312 
Fax: (855) 897-7725 
Email: keith.moran@kronos.com 



Contract Proposal 

Kronos is submitting its proposal with the intention of using U.S. Communities contract, terms and conditions 
of the Contract #14-JLR-003 dated march 18<h, 2014 between the Harford County Public Schools (acting as 
the "Lead agency") and Kronos Incorporated hereby incorporated by reference (referred to as the "Kronos 
Agreement'') . The Kronos Agreement was awarded further to an RFP process and can be reviewed through 
the following link: http://www.kronos.com/uscommunities.aspx 

Kronos recognizes that some of the terms and conditions in the Kronos Agreement vary from those contained 
in this RFP, and understands that Sarpy County may have certain statutory mandates that could affect the 

terms of the Kronos Agreement. Kronos expects that neither the RFP nor Kronos' proposal will be incorpo
rated into any definitive agreement. The implementation scope and time frame is an estimate only and will be 

subject to a final Statement of Work to be mutually agreed upon by Sarpy County and Kronos prior to finaliz
ing the contract. 

© 2014 Kronos Incorporated. Kronos and the Kronos logo, Workforce Central, and Timekeeper Central are 
registered trademarks, and Workforce Payroll and Workforce HR are trademarks of Kronos Incorporated or a 
related Company. For a full list of Kronos trademarks please visit the "Trademarks" page at www.kronos.com. 
All other product and company names mentioned are used for identification purposes only, and may be the 
trademarks of their respective owners. 

Kronos Incorporated Proposal in response to 

County of Sarpy, Nebraska Human Resources Information System, Time & Attendance and Payroll Software RFP Page i 

June 12, 2014 
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8 KRONos· 

I 
Section 1: Introduction and Statement of 
Understanding 

Ability and Willingness to Perform the Services Described in this RFP 

For over 35 years, Kronos has helped government (federal, state, and local government agencies) tackle 
their biggest workforce challenges. Thousands of public sector agencies have discovered the tangible 

results Kronos workforce management solutions provide, and more than 30 million people use Kronos 
every day. Regardless of your workforce management challenge, Kronos has likely seen it and has helped 
other public sector agencies address it. 

During these challenging times, we know how important it is to focus on projects that deliver real cost 

savings, improved efficiency and improved transparency. Implementing a Kronos solution will help your 
organization reduce labor costs, minimize compliance risk, and improve employee productivity, allowing 

you to provide a higher level of services to your constituents. 

Kronos provides a configurable solution to address your most critical business issues without a 
compromise of limited functionality which may lead to drawn out implementations or semi-automated 
processes. Kronos allows you to implement quickly with a complete solution that delivers the lowest total 
cost of ownership, superior functionality and world class customer service. 

We believe this proposal will be the first step in demonstrating to Sarpy County how Kronos meets and 
exceeds our customers' expectations every day. 

Qualified to Provide the Services Described 

Controlling labor costs, minimizing compliance risks, and improving workforce productivity too often are 
seen as separate, difficult projects. And with many other providers, they are. Our competitors often rely . 

on third parties for some crucial piece of implementation, feature set, or an entire product. What sets 
Kronos apart from our competition is that we tackle all your workforce management challenges with a 
single solution, on a single, easy to maintain platform. 

• Complete Automation. Instead of relying on custom coding or applications built from scratch, our 

solutions are easily configurable to completely automate all your pay and work rules with no technical 
coding knowledge needed. That means less money spent on implementations, no more manual 
workarounds, fewer errors that cost you money and increase exposure, and simplified upkeep. 

• Quality Information. Unlike ERPs that rely on nightly batch processing, or other systems that rely 
on multiple applications, platforms and databases for information, Kronos provides reports that use 
the most up-to-date information pulled from a single, integrated solution. With this information at 

your fingertips, you can easily identify in real-time, areas that need attention and address them - and 
know that you're running your business with the most current data available. 

Kronos Incorporated Proposal in response to 

County of Sarpy, Nebraska Human Resources Information System, Time & Attendance and Payroll Software RFP Page 3 

June 12, 2014 



• Easy to Own. We've built over 35 years of best practices into everything we do: implementations, 
products, and support. We understand the tools you need to manage your workforce, and we give 

them to you in easy to use, easy to own ways - intuitive features, non-technical configuration tools, 

and technologies that you already know and use. What this means is that owning and using a Kronos 
solution provides the benefits you need with a low total cost of ownership and minimal disruptions so 

you achieve a faster time to value than our competitors offer. 

• The experience you expect. We deliver what you're looking for in a service partner. The expertise 
to provide you with a strong start for early success, continuous value throughout our partnership, and 

innovative and educational ways to help you work smarter. 

Experience with Governmental Clients 

Kronos has the resources, infrastructure, and processes necessary to provide the best implementations in 

the industry. We implement effectively, saving our customers time and money. We respond quickly at the 

local level, leveraging Kronos' global support organization of over 1,000 support personne~ providing 
unequalled customer service. The Kronos team represents a wealth of experience installing every type of 

system, from the most fundamental to the most challenging, in virtually every industry. 

Kronos' experienced training staff will provide training that meets the needs of Sarpy County. Kronos' 

flexibility in working with and training public sector customers will provide training that is delivered at the 

right time at the right place in the most economical and effective fashion for the County. 

Our customers include more than 3,500 government clients, including multiple city, county, and state gov
ernments. We meet the needs of government organizations through our Government focused Public 

Sector team, which allows us to understand, meet, and deliver on the unique requirements of city govern

ment. This Public Sector focus has allowed us to react quickly to the unique demands and policy changes 
in the government segment at all levels - state, local, and special districts and authorities. 

Once again, we thank you for the opportunity to respond to your RFP and share how we've helped thou

sands of customers control labor costs, minimize compliance risk, and improve workforce productivity. 

Kronos Incorporated Proposal in response to 
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Section 2: Bid Form 

The completed Bid Form included within this RFP along with any additional back up information 
required for further understanding of price structure. 

Please refer to the following pages for the Bid Form and associated marketing materials. 

Kronos Incorporated Proposal in response to 

County of Sarpy, Nebraska Human Resources Information System, Time & Attendance and Payroll Software RFP 

June 12, 2014 

Page 5 



COMPANY NAME: ----~Kr=-=o=n=o=s -""ln=c=o=rpi;:.;o=r=at=e=d ___ _ 

Sarpy County, Nebraska 
Human Resources Information System, Time & Attendance and Payroll Software 

Bid Form 

Base Bid - All Modules (as specified) 
Workforce Management Solution 
One Time Fees 

One Time Implementation Fee $ 86 700.00 

Training Fee $Included 

Monthly Fees 

Total Monthly Fees $6041.70 

Optional Modules - Monthly Fees 

Option 1- Reconciliation $Third Party 

Option 2 - COBRA $Third Party 

Option 3 - FSA $Third Party 

Maintenance Fees 

Year 2 Maintenance $0 

Year 3 Maintenance $0 

Year 4 Maintenance $0 

Year 5 Maintenance $0 

Option 1: Modules Bid Separately (as specified) 
HRISModule 
One Time Fees 

One Time Implementation Fee $ 22 600.00 

Training Fee $Included 

Monthly Fees 

Total Monthly Fees $ 2 734.20 

Optional Monthly Fees 

Option 1 - Reconciliation $Third Party 

Option 2 - COBRA $Third Party 

Option 3 - FSA $Third Party 

Maintenance Fees 

Year 2 Maintenance $0 

Year 3 Maintenance $0 

Year 4 Maintenance $0 

Year 5 Maintenance $0 



Time & Attendance Module 

One Time Fees 

One Time Implementation Fee $ 41500.00 

Training Fee $Included 

Monthly Fees 

Total Monthly Fees $ 3 841.30 

Maintenance Fees 

Year 2 Maintenance $0 

Year 3 Maintenance $0 

Year 4 Maintenance $0 

Year 5 Maintenance $0 

Payroll Module 

One Time Fees 

One Time Implementation Fee $ 22 600.00 

Training Fee $Included 

Monthly Fees 

Total Monthly Fees $ 2 734.20 

Maintenance Fees 

Year 2 Maintenance $0 

Year 3 Maintenance $0 

Year 4 Maintenance $0 

Year 5 Maintenance $0 

*Prices are to be F.O.B. - Sarpy County, Nebraska 

Sarpy County Optional Add-Ons 

Description Rate Hrs TOTAL 

Bank Reconciliation Interface $180.00 16 2,880.00 

Direct Deposit/ ACH, Elec Rptg, Garns, Etc.* $180.00 12 2,160.00 

W-2, W2c, 1099 Reports & Filing $180.00 24 4,320.00 

Total 52 $9,360.00 

ADP Interface for tax filing, Garns, Wage Payments** $180.00 24 $4,320.00 

* For In-House Garns, Tax Filing 

** If ADP does their tax filing, garns, assoc wage pay. One or the other - Not Both 



Company Information 

Years in business: 36 years 

#of employees: 3.800 worldwide as of May 2014 

Total Sales last 3 years: __ ___,$'"""9_._7 =5M'""""""FY'-"'-'1'""3'--'(.;...ye=ar~e=ndin=·'""g!>-"-9._,/3._.0 ..... / ..... 13"").____ 

$870M FY12 (year ending 9/30/12) 

$800M FY11 (year ending 9/30/11) 

References 

In an effort to protect the privacy of our customers, Kronos does not release customer contact details within 

our RFP responses. Should you consider Kronos to be among your vendor finalists following your review of 

our RFP response, we will facilitate a discussion with the customers listed below or any others with common 

characteristics. We hope you will respect our commitment to our customers' privacy. We will, of course, 

show you the same courtesy as a Kronos customer. 

CompanyName: ~B~o~u~ld~e~r~C:.=o~u~n~ty,__ ________________________ ~ 

Address: 2025 14th Street Boulder CO 80302 

Contact Name: __________ Phone Number:-----------------
Date of Purchase: November 9. 2011 Email:---------------------

Company Name: Escambia County 
Address: 221 Palafox Place Suite 210 Pensacola FL 32502 

Contact Name:---------- Phone Number:-----------------
Date of Purchase: April 2. 2007 Email:--------------------

Company Name: City of Strongsville 
Address: 16099 Foltz Industrial Parkway. Strongsville OH 44149 
Contact Name: Phone Number: ________________ _ 

Date of Purchase: May 20. 2010 Email:--------------------

I certify that this bid is submitted in accordance with the specifications issued by Sarpy County. I affirm 
that the original Specifications have not been altered in any way. Any alteration of the original 
Specifications, outside of an alternate bid, may be considered grounds for refusal of the bid. 

I acknowledge receipt of the following addenda (if applicable): 

Addendum #1 ___ X~----
Addendum #2 



Keith Moran, Sales Executive 
Company Representative (Please print) 

(612) 716-9312 
Telephone Number 

(855) 897-7725 
Fax Number 

Chehnsford, lv1A 01824 Keith.Moran@Kronos.com 
City, State & Zip E-mail Address 

*NOTE: Sarpy County is tax exempt and will provide the proper form upon request. 



Keith Moran, Sales Executive 
Company Representative {Please print) 

(612) 716-9312 
Telephone Number 

(855) 897-7725 
Fax Number 

Chelmsford, ~L\ 01824 Keith.~foran@Kronos.com 
City, State & Zip E-mail Address 

*NOTE: Sarpy County is tax exempt and will provide the proper form upon request. 



~KRONos· ~ 

What's New? 
Workforce Central® 7 embodies the Kronos® approach to delivering 
innovative workforce management solutions: the belief that users 
should not have to sacrifice functionality for ease of use. Every new 
feature had to pass the "made easier" test to make it into this release . 
Whether scheduling, alerts, global features, or any of the myriad 
new capabilities, Workforce Central 7 gives you an easier way to get 
things done. 

• Scheduling made easier 

• Managing in the moment made easier 

• Labor costing made easier 

• Global deployment made easier 

Workforce Central 7 is workforce management made easier. 

Scheduling Made Easier 
To put the right people in the right place at the right time, organizations 
must take employee skills into account when planning schedules and 
executing staffing changes. With the new Schedule-to-Skill feature, 
organizations can make sure each job and location is covered with 
the right employee skill mix, based on anticipated demand. Staffing 
managers can schedule employees with the right skills and proficiency 
level. Managers get improved visibility into skill coverage. 

Workforce Central 7 includes the second major release of the 
Workforce Operations Planner'" application. Now retail customers 
can create and edit sales and labor budgets more quickly and easily 
with greater precision . And allow for global adjustments, which are 
especially valuable for organizations with hundreds of stores. 

In Workforce Central 7, managers get more control to open up 
employee schedules by location. And it's easier for employees to : 

• Enter availability and shift preferences right in the calendar view 

• See potential conflicts with color-coded availability 

• Swap shifts with less manager involvement 

Improved schedule views make it easier for managers to see more 
employees simultaneously and make staffing decisions faster. The 
sleek new user interface matches the look and feel of a tablet, with 
scrolling, panning, and collapsing capabilities, along with new icons 
that allow managers to easily see which shifts contain information. 

Managing in the Moment Made Easier 
Workforce Central 7 builds on its alerting platform to dynamically 
deliver more timely, actionable information to managers and 
employees. This interactivity between the system and users 
fundamentally improves employee engagement and empowerment. 

• Send alerts via text message or email 

• Single-click navigation allows users to quickly reach the right 
application so they can complete tasks and get back to work 

• Deliver alerts to a device(s) based on priority 

When it comes to aligning labor with demand, staffing and 
operations managers need instant visibility into employee availability, 
departmental coverage, and employee skills. Workforce Scheduler'" 7 
gives managers such tools as Schedule-to-Skill to maintain a schedule 
balanced to skills, experience, and workload . And it gives employees 
ownership in their schedules with enhanced shift-swapping and 
self-scheduling. 

Workforce Central 7 includes an embedded, robust search engine ti 
takes you directly to the right answer instead of to a choice of possil 
answers. Meaningful search results appear almost instantly, spanning 
across all active Workforce Central products. As soon as users type in 
the search box, suggestions appear. In addition to rapid data retrieval, 
lateral navigation dynamically highlights specific employees and 
moves the selection to other areas of Workforce Central to complete 
functions. 

The Staff Management widget is much more robust in 7. With the 
sleek look and feel of a tablet, staffing management now provides 
more tools to minimize over- and undercoverage for balanced 
schedules. Significant improvements make this feature easier to 
use and provide more flexible coverage views to make better, faster 
staffing adjustments. Other features include: 

• Additional drag-and-drop options to make it easier and more 
intuitive for users to transfer employees between locations, 
departments, units, plants/lines, and stores 

• Giving managers more control of the information they see and 
over what time period to help guide decisions and manage in 
the moment 

•Allowing users to view information for just their shifts rather 
than the entire day 

•A " pinning" capability that enables managers to select only the 
locations they need to see, el iminating unwanted informatior 

The Workforce Mobile'" application now supports single sign-on Vv . 

the Workforce Central suite. 



Labor Costing Made Easier 

he next-generation Workforce Activities'" application includes a 
completely new user interface in 7, greatly enhancing how users can 
leverage key information. Having this data "fingertip ready" provides 
significant value to customers. 

• Activity summary screen provides a quick-glance display of the 
status, percentage complete, required quantities, and start and 
end dates for a list of activities 

•Drill into detailed views or scorecards, with visual indicators 
conveying the status of each item within an activity 

•A roll -up of information for an activity or a cell is only a click 
away, offering incredible insight to the user on current work 
activities 

With the introduction of Multiple Approvals, Workforce Central 7 
provides more accurate labor costing, strengthened auditability, fewer 
off-cycle paychecks, and Labor Account Validation. Employees are 
paid accurately for the time they worked in each job, and overtime 
hours are assigned to the correct labor account. For Multiple Approvals, 
Labor Account Validation presents employees with a prepopulated, 
preordered list of job choices on their timecards via any device. 
Only valid accounts can be selected, eliminating inaccurate job 
costing from incorrect labor-level selections. This improved hyperfind 
performance decreases time spent in the system. 
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Workforce Innovation 
That Works~ 

WORKFORCE CENTRAL 7 

Global Deployments Made Easier 

When employees submit time-off requests in Workforce Central 7, 
they receive a warning and notice to modify or cancel the request. 
This personalized prevalidation relieves reviewers from needing to 
recall every employee's time-off status and speeds approvals. 

Workforce Central 7 supports three new languages, Korean, Polish, 
and Italian, bringing the total number of languages provided to 12 -
deployed in more than 100 countries. 

Kronos knows that overtime rules vary by country. It's not as simple 
as 1. 5 times basic pay after eight hours. Workforce Central 7 uses 
Rule Extensions to change how overtime is calculated based on how 
frequently an employee works overtime in a given week. The first rule 
extension, event-based overtime, provides direct compliance with 
Mexican labor laws. 

Around the globe, employees take time off in days rather than hours, 
with common requests for a half-day off. Workforce Central 6.3 
provided the half-day functionality; Workforce Central 7 brings it one 
step further by allowing employees to request the first half or the 
second half of the day. Knowing when an employee will be absent 
is a huge advantage to managers who need to fill shifts and provide 
appropriate staffing. 

Balance Cascade rules automate payouts and transfers for all types 
of accrual balances (hours, days, money) on a specified date pattern. 

The workflow notification process has been enhanced to identify the 
locale of recipients and use that information to render the message. If 
translations exist, the message, including subject, body, and certain 
tags that have been localized, is presented to the recipient in his or 
her assigned-locale language. 

The Workforce Device Manager'" module lets you send employees 
assigned-locale policies and translated names for pay codes, comment 
codes, and accrual codes to Kronos lnTouch® devices vl.0 .3 or 
higher. It supports multiple-language/single-instance environments 
for transactions at the device. 

Navigator now supports the display of translated widget parts, widgets, 
and workspaces. 

Brazilian Data Collection supports integration between Workforce 
Central and data collection devices used in Brazil. 

Kronos Incorporated 297 Billerica Road Chelmsford , MA 01824 +l 800 225 1561 +l 978 250 9800 www.kronos .com 

e 2013, Kronos Incorporated. Kronos, the Kronos and the Kronos logo are registered trademarks of Kronos Incorporated or a related company. For a full list of Kronos trademarks, please visit the 
"trademarks" page at www.kronos.com. All other product and company names are used for identification purposes only and may be the trademarks of their respective owners. All specifications are subject 
to change. All rights reserved . CV0254·USvl 



8 KRONos· / 
-- Workforce Timekeeper 

DATASHEET 

KEY BENEFITS 

• Reduce payroll inflation, 
errors, and overtime to 
control labor costs 

• Centrally enforce labor 
laws and union rules for 
improved compliance 

• Automate time-consuming 
administrative tasks to 
increase staff productivity 

• Gain real-time visibility 
into timekeeping data for 
better decision making 

• Increase employee 
satisfaction and user 
adoption rates 

Automate Time and Attendance Tracking for Bottom-Line Results 

Labor is your organization's most valuable asset and its most controllable expense. Yet many 
organizat ions still rely on manual, semiautomated, or disparate systems to track employee 

time and attendance. These outdated approaches make it difficult to manage labor expenses 
or gain visibility into trends and activities that could be costing you money. That's why, for 
effective workforce management and accurate conversion of labor hours to payroll, error-prone 
spreadsheets, inconsistent data, and stale reports just won't cut it anymore. 

Kronos® Workforce Timekeeper"' enables you to identify, manage, and control employee 

t ime and attendance data for bottom-line results . Used by organizations of all sizes around 
the globe, Workforce Timekeeper consistently applies work and pay rules to reduce payroll 

inflation , errors, and overtime. It enforces and tracks complex compl iance requirements such 
as labor laws and union rules. And it reduces time-consuming administrative tasks so your 
staff can focus on value-added activities. This intuitive , easy-to-own solut ion completely 

automates timekeeping processes to help you control labor costs, manage compliance risk, 
and improve workforce productivity. 

Control labor costs with complete automation 

Workforce Timekeeper stores time and attendance data in a single, centralized platform tr 
drives automated workforce processes and provides quick, easy access to mean ingful lab, 
informati on. A configurable business rules engine automatically appl ies complex work and 
pay rules at the t ime of punch to help reduce payroll inflation and eliminate manual errors for 

better control of labor costs. 

With Workforce Timekeeper, your supervisors have seamless access to the real-time data they 

need to manage labor costs effectively. Learn an employee is tardy while there's still time 
to react. Ad just staffing levels, control punch-ins and punch-outs, and avoid unnecessary 
overtime costs . And quickly identify issues and variances so you can manage dynamically 
changi ng workforce needs without exceeding your labor budget. 

Kronos Workforce Timekeeper 



,v1inimize compl iance risk with consistent policy 
enforcement 

Create a culture of compliance with centralized labor pol icy con
trol that keeps pace with changing regulations. Workforce Time
keeper consistently enforces federal, state , and local labor laws; 
collective bargaining agreements; and corporate policies across 
the organization and backs it all up with a complete audit trail. 
Are managers using the correct pay rate for each job? Are em
ployees tak ing all required meal breaks? Workforce Timekeeper's 
automated enforcement eliminates subjective interpretation of 
pay rules and policies, promotes fair treatment of all employees, 
and minimizes the time you spend monitoring compliance and 

mitigating risk. The payoff? Fewer employee grievances and less 
costly I itigation . 

Increase workforce productivity with intuitive tools 

Workforce Timekeeper provides managers and employees with all 
the tools they need for accurate timekeeping in one convenient 
system and offers multiple data collection options, including time 
clocks, web browsers, and mobile solutions, for recording time 
transactions. The system leverages configurable work rules to 
quickly identify labor issues and guide managers to an appropriate 

resolut ion . Role-based views show critical data just as you need 
' . Tailored ad-hoc query tools enable you to select the right set of 
.nployees in seconds. And on-demand reporting lets you see the 

big-picture perspective or drill down into the details for improved 

dec ision making. 

By automating manual , time-consuming processes and simplifying 
reconc iliation of labor hours to payroll, Workforce Timekeeper 
lets busy supervisors manage by exception instead of reviewing 

every employee t imecard. Combine that with guided workflows 
and visible alerts, and a few minutes is all it takes to find and 

correct missed punches, respond to time-off requests , and flag 
and approve overtime. With actionable information at their 
f ingert ips, your supervisors will reach new levels of productivity 

and effectiveness - focusing more time on business goals and 

less t ime on administrat ive tasks. 

€~ KRONOS~ TIME & ATTENDANCE SCHEDULING 

~----W_o_r_kf_o_rc_e_T_i_m_e_k_e_ep_e_r_ 

Improve employee satisfact ion with instant engagement 

Workforce Timekeeper delivers a consumer-centric user experience 
that increases employee satisfaction and drives high adoption 

rates. Convenient web-based or mobile self-service functionality 
instantly engages the entire workforce and gives employees greater 
access and control. Employees can see hours worked , check 
accruals, ask for time off and schedule changes, view earnings 
and benefits, and more - at work, from home, or on the road . No 
more waiting around for answers to routine questions, submitting 

paper forms, or tracking down managers to make simple requests. 

Del ivering rich functionality through an intuitive, easy-to-navigate 
interface, Workforce Timekeeper simplifies timekeeping tasks so 
managers get more done faster and employees can count on a 

perfect paycheck. Tabbed viewing allows you to move seamlessly 
from one task to ·the next and pivot to related items through a 
visible panel. Built-in schedul ing lets you create and edit daily 
employee schedules based on start times and in-punches. And 
summarized views provide all supporting information needed to 
process employee requests in a single window. 

Part of a total workforce management solution 

Workforce Timekeeper is an integral component of the Kronos 

Workforce Central® suite, a total workforce management solution 
that also addresses scheduling, absence management, HR/payroll, 
hiring, and labor analytics. Kronos provides configurable, easy-to
own solutions that make complete automation and high-quality 

information a reality. Flexible deployment options that fit your 
budget and resources. And exceptional services that unlock the 
value of your investment and deliver the experience you expect -
delivered on premise or in the cloud . 

ABSENCE MANAGEMENT HR & PAYROLL HIRING LABOR ANALYTICS 

Kronos Incorporated 297 Billerica Road Chelmsford, MA 01824 +1 800 225 1561 +1 978 250 9800 www.kronos.com 

More information about Kronos customer success stories may be found at www.kronos.com/resources. 

<O 2012. Kronos Incorporated . Kronos. the Kronos logo. and Workforce Central are registered trademarks and Workforce Timekeeper is a trademark of Kronos Incorporated or a related company. 
All specifications are subject to change. All rights reserved. CV0!20-USvl 



8 KRONos· __ / Workforce Central Suite 
DATASHEET 

Human Resources and Payroll Technical Datasheet 

The technology details 
contained in this document 
describe the following 
products in the Kronos® 
Workforce Central® suite: 

The Workforce HR and Workforce Payroll applications are core components of the Workforce 

Central suite, the Kronos integrated human resources, payroll, scheduling, and time and labor 

solution. Together, these applications help improve productivity and efficiency by providing 

greater control over critical human resources and payroll processes. Offering comprehensive 

capabilities, such as employee self-service, recruiting, benefits enrollment, compliance 

management, performance reviews, compensation planning, and online earnings histories, 

Workforce HR and Workforce Payroll streamline and automate a wide variety of time-consuming 

processes and administrative tasks. The system empowers your human resources and payroll 

staff to eliminate the hours spent capturing and processing redundant data; instead, staff can 

spend their time on activities that contribute to your organization's strategic goals. 

Workforce HR™ v6.3 
Workforce Payroll"' v6.3 

Control 
Costs 

From an IT perspective, Kronos helps reduce your total cost of ownership with web-based 

applications that are quickly deployed, easily maintained, and broadly accessible. A thin

client architecture supports a one-time installation as well as simplified upgrades and 

maintenance. And by sharing valuable employee and payroll information across applications 

in the Workforce Central suite, you can eliminate the headaches and errors resulting from the 

management of duplicate data in multiple systems. You can also eliminate the arduous task 

of managing and supporting disparate applications - and the various interfaces that connect 

them - from different vendors. Instead, you can rely on Kronos as a single point of cont; 

for your human resources and payroll systems. 

• Eliminate redundant 
data entry 

~ • End service bureau fees 

• Stop decision making 
without high-quality 
information 

System architecture 

M
. . . • Establ ish single source 
m1m1ze for all employee 

Workforce HR and Workforce Payrol I consist of an easy-to-use web browser 

client coupled with a powerful Microsoft SQL Server database that handles 

back-end processing and uses Crystal Reports XI as the reporting engine. Like 

other components of the Workforce Central suite, Workforce HR and Workforce 

Payroll communicate seamlessly over the internet, organization intranets, 

local area networks, and wide area networks. The thin-client architecture 

requires just a single installation on your server without the need to install 

client software on individual desktop systems. This reduces the applications' 

total cost of ownership and eases maintenance complexities. Plus, the familiar 

browser-based interface significantly reduces the learning curve for users and 

simplifies support of client systems. Compliance ~ information 

Risk • Monitor and enforce 

Manage 
Talent 

compliance 

• Gain control of 
employee processes 

~ and performance 

• Empower employees 
with automation 

Single-suite database, single data source 

Information about the workforce is needed to fuel processes and decisions across 
the organization, so keeping this information centralized and synchronized is 

critical. Workforce HR and Workforce Payroll share a single database with the 

rest of the Workforce Central applications, ensuring that data is stored only once 

and is kept up to date. Employees and managers access applications using a 

single, unified login account, clicking seamlessly in a web browser to perform 
tasks such as editing and approving timecards or updating their benefit~ 

direct deposit information . Reminders and approval cycles are managed us11.0 



the same configurable workflow mechanisms across the Workforce 
.entral suite, such as human resources processes from hiring to 

termination - and all the timekeeping, payroll, and scheduling 
processes in between . 

Essential scalability and flexibility 
Workforce HR and Workforce Payrol I are n-tier applications, 
consisting of multiple workstations, a web server, and a database 
server. As a result, your organization can scale the implementation 
for your network to al I users and locations to extend the functionality 
and value of your solution across your entire organization. This 
flexibility also allows the applications to be scaled as needed to fit 
your maintenance and distributed support systems. Workforce HR 
and Workforce Payroll achieve maximum scalability by exploiting 
the strengths of Microsoft's Windows Server, Internet Information 
Server (I IS), and SQL Server. With open protocols and published 
interfaces, as well as proven reliability and performance, these 
solut ions support flexible deployment and third-party integrations 
that deliver the required functionality and support needed by 
organizations' distributed client-server architectures. 

A cost-effective business and IT solution 

Workforce HR and Workforce Payroll provide a host of powerful 
business benefits- cost savings, productivity improvements, and 

~~~~~~~~-W_o_rk_f_o_rc_e_C_e_n_t_ra_l_S_u_i_te~ 

more - with minimal impact on your IT staff. With various ways 
for your IT staff to deploy the Workforce Central suite - whether 
it is on site or in the cloud - Kronos Services is ready to assist. 

Also, with Kronos Cloud Services, you have the option of having 
Kronos do some of the IT functions for you, such as upgrades, 

patches, service packs, legislative updates, backups, database 
tuning, and other basic functions that you may not have time 
to perform. Depending on your level of need, Kronos can help 
put together the most cost-effective solution for your HR/payroll 
staff- as well as your IT department. 

VMware virtualization 
Most Workforce Central 6.3 applications can be run on 
VMware® virtual machines or Microsoft Hyper-V®. Virtualization 
is a software technology that makes it possible to run multiple 
operating systems and applications on the same computer at 
the same time, increasing hardware utilization and flexibility. 
By using virtualization software, an IT department can transform, 
or "virtualize," the hardware resources of an x86-based 
computer - including the CPU, RAM, hard disk, and network 
controller - to create several fully functional virtual machines 
that each can run its own operating system and applications just 
like a real computer. (Note: Workforce Analytics'" products are not 
supported on VMware.) 

THE KRONOS ADVANTAGE: ENABLING SOUND DECISIONS 

Benefits Management Calculate rates and let employees enroll 

Compensation Management Keep employees motivated 

Performance Management Help ensure timely performance reviews 

Applicant Tracking Track and process applicant information 

Training Tracking Keep skills, licenses, and certifications up to date 

Compliance Enforce and meet policies, rules, and regulations 

Reporting Use standard, custom, and ad hoc reports and views 

Self-Service Empower employees with automation 

Payroll Control your own payroll processes and data 

[!} Single solution, single database 



~--~~~~~-W_o_r_k_fo_r_ce~C_e_nt_r_al_S_u_i_te~ 
Platform support 

Browser Operating System Version 

Windows 7 (32-bit and 64-bit) 

Windows XP (32-bitl SP2 
'-·· Windows Vista (32-bit) Internet Explorer v7 

Microsoft Microsoft (IE) v8 Windows Server 2003 (32-bit) SP2 

Windows Server 2008 (32-bit and 64-bit) - --
Windows Server 2008 R2 (64-bit) 

Web Server Operating System 

Vendor Product Version Vendor Product Version 

v6.0 Windows Server 2003 (32-bit) SP2 

Microsoft l lS v7 .0 i:: Microsoft Windows Server 2008 (32-bit and 64-bit) 
; - . > 

v7.5 Wi ndows Server 2008 R2 (64-bit) 

Java Plug-in Operating System 

Vendor Product Version Vendor Product Version 

Windows 7 (32-bit and 64-bit) 

Windows XP (32-bit) SP2 

Java Plug-in 
v6.0 (1 .6.0_17) Windows Vista (32-bit) 

Sun (ships with Microsoft (JRE) 
product) Windows Server 2003 (32-bit) SP2 l 

Windows Server 2008 (32-bit and 64-bitl 

Windows Server 2008 R2 (64-bit) "·~~~~ ~ '• 

XenApp v5 Windows 2008 Server 

Server Virtualization 

Vendor Product Platform Operating System 

Microsoft 

VMware 

~KRONOS~ ~ 
Kronos Incorporated 

TIME & ATTENDANCE 

297 Billerica Road 

Hyper-V 

VSphere v4 

ESX Server v3.5 

ESX Server v4.0 

Windows Server 2008 R2 

Windows Server 2003 (32-bit) 

Windows Server 2008 (32-bit and 64-bit) 

Windows Server 2008 R2 (64-bit) 

All operating systems that Microsoft supports for these database versions 

SCHEDULING ABSENCE MANAGEMENT HR & PAYROLL HIRING LABOR ANALYTIC\. 

Chelmsford, MA 01824 +1 800 225 1561 +1 978 250 9800 www.kronos.com 

Cl2012, Kronos Incorporated . Kronos, the Kronos logo, and Workforce Central are registered trademarks, and Workforce Analytics, Workforce HR, and Workforce Payroll are trademarks of Kronos Incorporated 
or a related company. All other product and company names mentioned are used for identification purposes only and may be the trademarks of their respective owners. All specifications are subject to 
change. All rights reserved. CVOl 12-USv2 



Section 3: General Qualifications 

Vendor shall provide a brief organizational history or background including the number of loca
tions, employees and clients, years in business and total sales for the past three years identified by 
year. The Vendor shall give a brief summary outlining their ability to perform the work including 
contact information for the primary contact and the person responsible for contract administra
tion, if different. 

Kronos® Incorporated was founded by Mark S. Ain in 1977. His vision was to automate the employee 
timekeeping process by integrating microprocessor technology into time clocks. In 1979, Kronos shipped 
its first automated, standalone timekeeping system. The application became widely known as "time and 
attendance." This patented technology evolved into PC, client/server and Web-based solutions for labor 

management. 

During the last decade, the company has enhanced its competitive position by acquiring and developing 
related technologies that go beyond its core time accounting. Today, Kronos is a single-source provider 
and global leader in workforce management solutions that enable organizations to control labor costs, 
minimize compliance risk, and improve workforce productivity. Tens of thousands of organizations in 
100 countries - including more than half of the Fortune 1000® - use Kronos time and attendance, 

scheduling, absence management, HR and payroll, hiring, and labor analytics applications. We believe that 
our experience and commitment to technical and industry leadership uniquely qualify us to help business

es find new ways to optimize their labor resources. Kronos offers our solutions to a diverse array of 

industries, including public sector, healthcare, retail & hospitality, services & distribution, manufacturing, 

etc. 

Kronos has unrivaled reach with more than 30 million people using a Kronos solution every day. Kronos 
currently has over 7,000 Workforce Management customers worldwide and nearly 700 HR and Payroll 
customers. We have over 20,000 customer installations. These numbers are estimates, as Kronos does 
not specifically track this information. Kronos solutions are sold directly as well as through a third-party 
channel, which does not enable Kronos to maintain an accurate count of contracts or installs . 

Kronos employs over 3,800 people worldwide. Our headquarters is located in Chelmsford, Massachu

setts, with subsidiaries in Australia, Belgium, Canada, China, France, India, Mexico, Netherlands, 

Singapore, and the United Kingdom. 

Kronos is very proud of our long track record of financial performance and are well positioned financially 

to continue to invest in our products to better service our customers. 

Kronos has been in business for over 36 years, focused solely on assisting entities with their workforce 

management. Through 2007, Kronos was a publically traded company on the NASDAQ stock exchange 
and were second only to Microsoft for the longest track record of profitable revenue growth (-20 years) 

among all publically traded software companies. In 2007, Kronos went private through a leveraged buy
out led by the top tier private equity firm of Hellman & Friedman. 
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It is very important to note that since going private we have continued to grow our revenues: 

• $97 SM in fiscal year 2013 

• $870M in fiscal year 2012 

• $800M in fiscal year 2011 

This is while also increasing our investment in 

product development each year including $90M in 
fiscal 2012 and $101M in most recent FY2013. 

The Account Manager responsible for overseeing 

your interaction with Kronos and ensuring you are 
receiving the attention you deserve is: 

Keith Moran 
Sales Executive 
Kronos Incorporated 
297 Billerica Road 
Chelmsford, MA 01824 
Phone: (612) 716-9312 
Fax: (855) 897-7725 
Email: keith.moran@kronos.com 

'03 

'04 

'05 

'08 

'07 

'08 

'09 

'10 

'11 

'12 

'13 

OUTSTANDING FINANCIAL PERFORMANCE 
FISCAL 2013 (ENDED SEPT. 30, 2013} 

$0 

• $97.5M rnenue 

• $314M EBITDA 

$100 $200 $300 $40CI $500 $800 $700 $800 $900 $11 
Mllllans 

Vendor shall also provide the name, email, phone number of companies of at least three (3) similar 
software systems that the vendor has installed and/or maintained during the last three (3) years. 

Please refer to the Bid Form for Customer Reference details. 

Kronos Incorporated Proposal in response to 

•• 

County of Sarpy, Nebraska Human Resources Information System, Time & Attendance and Payroll Software RFP Page? 

June 12, 2014 



~• KRONos· / 
--

Section 4: Proposed Schedule 
Rough estimate of timelines for both the base bid along with the optional bid. The timelines should be what the Vendor considers a 
realistic estimate to complete the project. 

Without a detailed assessment, it would be inappropriate for Kronos to propose meaningful project duration, as this could serve to mislead and 
set expectations based on certain presumptions. However, based on an implementation scenario of similar size, it is anticipated that the imple
mentation would be 5-6 months in duration. 

The following depicts a sample project timeline: 

Syste m Design Assessment - 6 Wks 

Solution Build & Unit Tesdn& · 4 Wks -·· 
1st Testln1 - Porallel - 4 Wks 

lst Deployme ntGo-Uve (WTK & HR) · lfithWeek 

WT1( & HR Post Deployment Support - 4 Wks 

Solution Build & Unit Tesd,... 4 Wks 

2nd Testing - Paralle l · 4 Wks 

2nd Deployment Go-Uve (Payroll) - 20 Wks 

Payroll Post Deployment Support · 4 Wks 

Core Team Training - 6 Wks 

End UserTraln ln1 - lOWks 
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Section 5: Detailed Scope of Services 

Detailed scope of services following the requirement guidelines and deliverables discussed within 
the various sections of this RFP. Scope of services shall recognize understanding and compliance 
with the requirements listed within this RFP. Sections shall include screenshots of each module. 

LIFECYCLES OF A KRONOS ENGAGEMENT 

Because your Kronos solution touches major business functions, it is important to describe the "big 
picture" for business functions, data, applications, and technology. In performing a range of projects, 
from simple complexity through to highly complex integration and implementation projects, Kronos uses 
a methodology adapted from the Professional Management Institute (PMI) and from our own experiences 
in implementing and supporting our clients, to translate your business needs and deliver real value as 
quickly as possible. 

Our approach is built on the philosophy that a successful project model must be both able to be 
successfully implemented as well as sustainable. This is achieved through the integration of the two 
primary lifecycles of a Kronos Project: 

Project Management: Project Management defines the way in which the project scope and project 
approach will be managed as it relates to issues/risks, reporting & commu
nications, change control and quality management. The Kronos Project 
Manager will guide the Customer through the project and consult regarding 
best practice for implementing the Kronos solution in the Customer's or
ganization. 

The Phases of the Project Management Lifecycle are Start, Plan, Monitor & 

Control, and Close. 

Project Implementation: The Project Implementation Lifecycle defines the core processes, activities, 

tools and deliverables to successfully implement any Kronos product. 

The Phases of the Implementation Lifecycle are Plan, Assess, Solution 
Build, Test & Certify, and Deploy & Support. 

Kronos has also included an impressive array of educational offerings throughout the integrated Customer 
Engagement Lifecycle. Our education solutions provide flexible, quality-focused learning experiences, 
responsive to the unique needs of adult learners and the organizations in which they work. 

A number of milestones are also defined throughout the project, enabling the Project Manager to review 

the scope and quality of the project prior to progressing to the next phase of the project. 
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MOMENTUM METHODOLOGY 

The Kronos Momentum methodology provides a phased, structured approach to implementation that 
minimizes risk and helps to keep you on schedule, within budget, and on target for meeting project re
quirements. Our seasoned project managers and consultants guide your team through our proven process, 
providing best-practice advice and assistance in each of the following phases. 

• Plan - Prepare for implementation, establish project success criteria, and plan the project scope in
cluding schedule, risk mitigation, communications, and overall project guidelines 

• Assess - Collaborate with all of your diverse organizations to understand their needs, and then work 
with your core project team to design a consolidated solution to maximize employee efficiency, appli

cation performance, and overall business benefits 

• Leaming and Discovery- Use a combination of formal knowledge transfer and collaborative work
shops to educate your project team, understand your business requirements, and share best practices 

• Solution Build - Build your solution according to your documented business requirement, including 
installing and configuring the application, managing data migration, designing and implementing con
nectivity, customizing required product extensions, and performing unit testing to verify the solution 
build 

• Test and Certify- Support your system and integration testing, resolve all critical open issues, initiate 
end user training, and plan for system deployment 

• Deploy and Support -Assist your transition from a project-oriented, pre-production environment 
to a successful and live production operation reinforced by our Global Support 

The Kronos Momentum methodology outlines the distinct phases and milestones to expect throughout the implementation 
process. Customer satisfaction checkpoints are built in to track progress toward goals, timelines, and expectations. 
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Section 6: Customer Service Plan 

Outline of customer service plan after the installation of the software system is complete. Names 
and contact information for customer service personnel, number of planned software upgrades per 
year, time and location of training/conferences and any other additional service that is ongoing 
and included in an annual service maintenance plan. Proposals shall identify the location and hours 
of operation of the site responsible for customer service after implementation. 

C USTOMER SUPPORT 

Kronos' Gold, Gold Plus, Platinum, and Platinum Plus plans are designed to provide increasing levels of 
support, depending on your business-specific requirements. Our dedicated support teams give you the 
direction you need to keep your Kronos solution running smoothly and continually returning value. In 

addition, information tools available via our Customer Portal website complement the telephone, email, 
and desktop streaming support to which you'll have access under each plan. 

Kronos' support services plans entitle all customers to the latest available product version upgrades, 

updates and enhancements, and documentation released during the contract period. Each plan is backed 
by resources that help you protect your investment and support your goal of improving business 
performance. 

Support Contact Information 

Kronos' Global Support Center is located in Chelmsford, MA and can be contacted by: 

• Telephone: (800) 394-HELP 

• Email: Support@Kronos.com 

• Online: Kronos Customer Support web site: http://customer.kronos.com 

• Gold Plus and Platinum Plus services include priority services and a dedicated (but not exclusive) pro
fessional as your primary support representative. It is a business relationship built by a dedicated 
Technical Account Manager, especially for your organization. You receive superior support from ser
vice experts, priority access, and resolution from our technical product support. This partnership 
ensures that you achieve system efficiency, maximum system runtime, and a competitive advantage. 
Since we do not know which Technical Account Manager would be assigned to your account, we 
cannot provide names or contact information at this time. 

Support Hours 

The support hours for all three support plans are as follows: 

• Platinum and Platinum Plus Support Plan - 24 x 7, 365 days a year. 

• Gold Support Plans - 8 AM to 8PM., local time, Monday through Friday, excluding Kronos holidays. 
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Kronos Support Services at a Glance 

Support Services 

Plus Service Featw:es 

Technical Account Manager (TAM) • 
- Available 24 x 7 • 
-Available 8 a.m. to 8 p.m. local time (M-F) 

Proactive, Preventive Support • 
Complete Issue Tracking/ Management • 
Phone Suooort 

24 hours a day, 7 days a week, 365 days a year • 
Senior Specialists • 
8 a.m. to 8 p.m. local time (M-F) 

Web-Based Expertise a 

SHRM e-Learning • 
HR and Payroll Answerforce TM • 
Service Case Studies • 
Technical Advisory • 
Learning Quick Tips • 
Technical Insider • 
Brown Bag Sessions • 
Software kssmance 

Patches • 
Service Packs • 
Upgrades • 
Legislative Updates • 
Web-Based IOfolltllltioq'l;I .... ':) . ._ 

Live Online Support • 
Customer Forums • 
Documentation • 
FAQs • 
Knowledge Base • 

e-Case Management • 

Product Tutorials • 

Ii-Depot EC.uioment Services ', ·~ Jj '~:"{.~,,& .,./ii •"*1: 
Exchange-Next Day 

Repair and Return 
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U PGRADES 

The Kronos \Vorkforce Central suite operates on an 18-month release cycle, providing updates and 
feature enhancements to all customers with a Kronos support contract on an annual basis. 

On-Premise Solution - Support releases (point releases, service packs, patches) and new software 
releases for the current product installed (within platform and employee level) are provided at no cost to 
Kronos support customers and are usually self-installable. Kronos 4500 and lnTouch terminal service 
packs and updates are installed through the host communications software, updating the firmware. 
Installation and training, if needed, can be requested for an additional cost. 

Hosted Solution - All Kronos version updates and Service Packs will be applied to Customer's 

environment(s) as part of the Kronos Subscription and Hosting services. The Customer controls the 
scheduling and application of all version upgrades and updates. Technical Upgrades and updates are 
applied when requested by Customer. New Features, new Configuration, new Interfaces, Educational 

Services and Training are not included with the technical version upgrade. 

EDUCATIONAL SE RVICES 

Kronos Educational Services is the ideal partner to help your organization leverage your Kronos 
investment. With comprehensive, expert Kronos training available when, where and how your schedule 
and budget demand, you'll be able to maximize the potential of your Kronos solution. 

Comprehensive Kronos training speeds the adoption of your Kronos solution and helps your employees 
work better, smarter and more productively. This well trained workforce will help to ensure a smooth and 

successful implementation for your Kronos solution, accelerating your ROI. 

Kronos has an impressive array of education offerings to meet the needs of small, medium, and larger 

complex organizations. Our education solutions provide flexible, quality-focused learning experiences 
responsive to the unique needs of adult learners and the organizations in which they work. 

Training Delivery Choices 

Kronos Educational Services offers you a choice when it comes to learning. Choose one delivery method 
or a blended learning solution to meet your organization's need. 

• Kronos Traditional Classroom - Kronos Educational Services offers a full schedule of classes across 
the country to give guided instruction on how to best utilize your Kronos software. All Kronos 
courses are designed with extensive hands-on labs to reinforce new skills and concepts. Participants 

also experience day-in-the-life scenarios and receive best practices tips . Supporting materials such as 
quick reference guides and job aides help new users make a successful transition to using their Kronos 
system back at the office. 

• Kronos Virtual Classroom - As a Kronos Virtual Classroom (KVC) participant you will benefit by 
experiencing a live, effective method for receiving training, without costly travel or interrupting your 

busy schedule. The KVC provides a structured online environment for instructor-led training, just-in
time-training right when you need it. 
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• On-Site Private Courses - Spend less time away from your office and more time learning how to 
optimize your Kronos solution. Kronos offers on-site customer training, in which a Kronos certified 

trainer comes to your organization's location to facilitate a Kronos customer education course. We 

bring the instructor, courseware, and the portable classroom for the ultimate in convenience. 

• Virtual Private Courses - Gather only your employees together for a course delivered live over the 

Internet by a certified Kronos instructor. All the expertise of live instruction with the convenience of 

having just your organization in the training course. 

KnowledgePassTM Educational Subscription 

KnowledgePass is an online education portal that provides managers, end users, administrators, and IT 

staff members with anytime/ anywhere access to educational content and support tools to set up, 
complete, track, and measure training activities. The project team should use KnowledgePass before and 

during implementation. KnowledgePass can also be used to onboard new hires, upgrade to new product 

releases, and refresh skills as needed. A KnowledgePass subscription gives organizations unlimited access 
to the content-rich site for an entire year. 

Customers can take a weekly live tour to learn more about KnowledgePass. Follow this link to register for 

a tour: http: //customer.kronos.com/ edservices/Webinar.aspx. 

CONFERENCES 

Kronos hosts a worldwide customer conference, KronosWorks, for our users. This four-day annual con
ference is more than just a forum for information on the latest Kronos products and technology. It is an 
unparalleled opportunity for customers to learn how to maximize their total investment in Kronos sys
tems and network with other Kronos users in order to exchange experiences. The agenda includes: 

• more than 130 sessions driven by product and industry experts, certified trainers, and innovative users 

• education workshops that provided hands-on user and technical training 

• one-on-one access to Kronos executives 

Presentations are delivered by many of our leading edge users, Kronos executives, and industry experts, 
and customers are encouraged to present to other customers and foster networking opportunities. 
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Section 7: Sample Agreements 

Provide agreements (including any maintenance contracts) and certificate(s) of insurance required 
for execution of this contract. 

The following agreement can be reviewed through the link: http://www.kronos.com/uscommunities.aspx 

• Contract #14-JLR-003 (U.S. Communities contract, with Harford County Public Schools acting as the 
"Lead agency" 

The following has been included in herein as Kronos Certificate of Insurance: 

• Kronos Acord Certificate 
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Ac:~• CERTIFICATE OF LIABILITY INSURANCE I DATE(MM/DD/YYYY) 

~ 
09/3012013 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder in lieu of such endorsement(s). 

PROOUCER CONTACT 
Aon Risk Services Northeast, 

NAME: 
Inc. ~HuNc (866) 283- 7122 I r~. No.I: (800) 363 -0105 Boston MA office (A/C. No. Ext): 

one Federal Street E-MAIL 
Boston MA 02110 USA ADDRESS: 

INSURER(S) AFFORDING COVERAGE NAIC# 

INSURED INSURER A: Travelers Property cas Co of America 25674 
Kronos IncorDorated INSURERS: The Travelers Indemnity co . 25658 
297 Billerica Road 

charter oak Fire Ins co 25615 Chelmsford MA 01824 USA INSURER C: 

INSURERD: 

INSURER E: 

INSURER F: 

COVERAGES CERTIFICATE NUMBER: 570051512310 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested 

'rTR TYPE OF INSURANCE 'iNsR ~{; POLICY NUMBER IMMIODNYYYl ,~);l)i,'f,)'.ffiy LIMITS 

" GENERAL LIABILITY o:>uuLYYP!:1!:1£ .LUj\l.L/LU.U 1.LU/ U.l/£ V.L" EACH OCCURRENCE $1,000,000 
>-- U"M"'-'C TO r<Cr< I cu $1,000,000 x COMMERCIAL GENERAL LIABILITY PREMISES IEa occurrence I - 0occuR $10,000 CLAIMS-MADE MED EXP (Any one person) 
>--

PERSONAL & ADV INJURY Sl,000,000 - GENERALAGGREGATE $2,000,000 
>-- PRODUCTS - COMP/OP AGG $2,000,000 GEN'L AGGREGATE LIMIT APPLIES PER: 

rxi POLICY n ~:t. nLOC 
B AUTOMOBILE LIABILITY BA 0292P235 10/ Ul/lUU 11U/ Ul/ LU14 COMBINED SINGLE LIMIT $1,000,000 fFa ar.r:idAnn MA Auto ,__ 

BODIL y INJURY ( Per person) x ANY AUTO - ALL OWNED - SCHEDULED BODILY INJURY (Per accident) 

- AUTOS - AUTOS 
PROPERTY DAMAGE 

HIRED AUTOS NON-OWNED (Per accident) 
- - AUTOS 

A x UMBRELLA LIAS ~ OCCUR 
CUP0299P992 10/ 01/ 2013 10/ 01/ 2014 EACH OCCURRENCE $5,000 , 000 

- AGGREGATE $5,000,000 EXCESS LIAS CLAIMS-MADE 

DEDI I RETENTION 
B \NORKERS COMPENSATION AND UB3C18389713 10/ 01/ 2013 10/ 01/ LU14 x I WC STATU-1 l~~H-EMPLOYERS' LIABILITY YIN All other States 

TORY LIMITS 

A ANY PROPRIETOR I PARTNER I EXECUTIVE 
~ UB3C18507913 10/ 01/2013 10/ 01/2014 E.L. EACH ACCIDENT $500,000 

OFFICER/MEMBER EXCLUDED? NIA 
(Mandatory in NH) California E.L. DISEASE-EA EMPLOYEE $500,000 

~is6~~f~~ ~'f~PERATIONS below E.L. DISEASE-POLICY LIMIT $500,000 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (Attach ACORD 101. Additional Remarka Schedule, W more space is required) 
Evidence of Insurance . 

CERTIFICATE HOLDER 

Kronos Incorporated 
297 Billerica Road 
Chelmsford MA 01824 USA 

ACORD 25 (2010/05) 

CANCELLATION 

SHOULD /WY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE 
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE 
POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

©1988-2010 ACORD CORPORATION. All rights reserved. 
The ACORD name and logo are registered marks of ACORD 

0 
;;; 
N 
;:;; 
;:;; 
g 
..... 
"' 
0 
z 

~ 
u 

c;:: 
t: 
Cll 
0 



€• KRONOS~ / 
--

System Technical Requirements 

1. Architecture 
The County requires Software as a Service (Saas model) where the Vendor hosts the applicat ion and 
data with access to the application via web browser over the internet. The software should not be 
browser dependent and therefore agnostic. The County does not standardize any particular browser. 

Please refer to Attachment 1- Workforce Central T echnical D atasheet for a list of browsers 

supported. 

2. Interfaces 
The submitted proposal shall define how the proposed system will interface with the County's 
current job posting system (NeoGov). 

Workforce Integration Server (WIM) is the integration component of the Workforce Central® suite. 

WIM facilitates data sharing between Kronos applications and other systems, including HR man

agement systems, payroll, and Enterprise Resource Planning systems. WIM uses industry standards 

to create interfaces for quick and reliable data transfer. 

WIM will take your new hire information exported from NeoGov and load it into Workforce HR. 

3. Modular Integration 
The Vendor shall describe how the proposed software modules are fully integrated with each other. 
If there are proposed third-party applications, explain how they are integrated into the applicat ion, 
how the third-party applications share security definitions and similar menu structures, what pro
cesses are handled in " real time" and what processes require batch processes. 

Integration with suite products on a single web-based platform provides a single point of entry for 

real-time data, while eliminating multiple sources of disparate data and redundant administration, 

thereby reducing the total cost of operation. Benefit elections in Workforce HR are linked so that 

the benefit election is transferred immediately and is reflected in payroll deductions. Each benefit has 

an effective date, which enables the correct application of the benefit, and its costs, in the paycheck. 

The time and labor data that drives payroll is accurate and approved by the timekeeping or schedul

ing source before it enters the payroll process. Accrual balances are passed to Payroll to support the 

printing of accrual balances on employees' checks. Accruals are decremented by the payroll process. 

Employees can use a common logon to navigate between Workforce Timekeeper and Workforce 

HR/Workforce Payroll and to take advantage of these integration features: 

• All HR data and employee information is shared with Workforce Timekeeper. There is no re

dundant entry, or disparate information in multiple sources. Shared data includes badges, 

personal contact details, licensing, function access, and roles. 
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• Jobs, and employee associations with the jobs, are trilateral among Workforce HR, Workforce 

Timekeeper, and Kronos® Workforce Scheduler™. 

• Skills and certification are shared with Workforce Scheduler, ensuring compliance in scheduled 

coverage. 
• The Workforce Timekeeper Accruals engine displays and decrements accrued time, carryover 

time and projected balances. 

• Time and labor information is passed to Workforce Payroll. 

4. Testing Services 
The County shall approve the system in a test environment before placing in production. 

Solution Testing and Deployment 

During this phase of the project, Kronos supports the customer's project team with testing to the Product 

Design document, resolving all critical open issues as well as deployment planning and support. 

Customer's Commitment 

The customer will finalize the test plan to support unit, integration and operational testing; complete test 

case scenarios in the Solution Validation Workbook; dedicate or make available on an as-needed basis, 

appropriate resources to test the product(s), ensuring representatives from all affected user communities 

participate in the test cycle. The customer will also coordinate testing with other vendors, and if 
applicable, test and validate the data transfer from Kronos to other vendors. The customer's testing team 

will utilize the Solution Validation Workbook for unit and parallel testing and maintain the workbook as 

needed until testing is complete. The customer will also write operational procedures and train user as 

needed for a successful deployment. 
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5. Project Management 
Vendor to define and provide references for the project manager assigned to the Sarpy County 
account. The County shall have one (1) point of contact during the implementation phase. 

Since we do not know at this time which Kronos personnel will be assigned to your implementation, we 

cannot provide specific individual names and resumes. Once the implementation team has been assigned, 

specific individual resumes can be provided upon request 

A description of the background and experience typically seen in a Kronos Project Manager is shown be

low: 

PROJECT MANAGER 

Position Summary: 

Responsible for managing all assigned Kronos implementations including complex projects involving mul
tiple locations and or departments in a hardware/software, multi-vendor, multi-protocol environments. 

This position will be the focal point for all communications with the customer for Kronos, on their as

signed accounts, through the implementation process and will efficiently project manage the customer and 

internal Kronos resources to meet the established implementation milestones and targeted completion 

dates. 

Principal Responsibilities: 

In general terms the PM will be the key focal point for the customer and be the delivery agent of all re

sources being supplied by Kronos to effect a timely efficient, successful implementation. On a day to day 

basis a PM will: 

• Ensure a thorough understanding of customer expectations through meetings with internal resources 
and discussions with the customer. 

• Be the focal point of all communications with tl1e customer and regularly communicate with the cus

tomer's project manager and others verbally and in writing throughout the implementation process. 

• Communicate regularly with the customer and Kronos resources assigned to ensure we are on sched

ule. Identify and escalate any unresolved or unusual installation problems. 

• Ensure the implementation AC's and other Kronos resource are efficiently scheduled and the cus

tomer is prepared. 

• Define/develop customer project plan and task flow to ensure resources and budget requirements are 

meet. 

• Set up and conduct a systems installation planning meeting with the customer. 

• Finalize charter and develop a project team, task flow and calendar with the customer's project man

ager meeting approval by customer. 

• Maintain contact with customer's project manager to ascertain project status. 
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• Confirm system activation date and schedule end user training. 

• Transition customer from installation to maintenance services. 

Other Qualifications: 

Bachelor's degree or equivalent in a Business, Computer Sciences or related field with 4 plus years' experi
ence in systems integration/ project management work. Project Management Certification or equivalent 
experience to PMP. Demonstrate proficiency in Microsoft Project. Demonstrated proficiency in project 
managing the installation and support of many software applications in multiple environments. 
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General System Requirements 

1. Users 
The County desires a total of five (5) system administrators with all employees having access to the 
system for various module options. There are currently 630 active employees. 

The Kronos Proposal includes 6 administrator licenses, 630 active employee licenses, and an estimate of 
63 supervisor licenses. 

2. System Security 
The proposed solution must include multiple levels of security based on user credentials (i.e. role 
based). Integration with an active directory is preferred. The application must provide for detailed 
activity and error logging, auditing and reporting. 

• Organization security restricts who may see EEO and salary information. 
• Page Security restricts which system pages are available. 
• Query view security restricts which data views are available for query . . , 
• Licenses restrict who has access to the HR information. 
• Active directory is supported. 

• Error logging, auditing and reporting are included. 

3. Historical Data 
System should be able to maintain reportable historical data. For example, if an employee job has 
changed the system should be able to report/query the new job information as well as job history. 

HR/Payroll historical data remains online forever or until archived. Information is point-in-time effective 
dated so that you can easily retrieve historical records and generate reports for any range of dates. 

Timekeeper transactional data may be archived when needed using the Workforce Record Manager tool. 

4. Workflow Capabilities & Messaging Portal 
Provide a narrative ofthe system software operation for electronic routing, how workflow rules are 
established, how workflow interfaces with popular email programs such as Microsoft Outlook (i.e. 
email, tasks and calendaring) and Adobe Acrobat. Use screen captures to illustrate the software op
eration. 

Automation of common business processes is standard functionality within the Workforce Central Suite. 

Process Manager, the Kronos configurable workflow engine, enables you to defme process steps and rout
ing through your organization. Several standard process templates are included, such as position change, 

salary change, employment status, hiring, etc. Kronos provides an internal messaging system that does 
not require email. Kronos can integrate with any SMTP compatible mail system. 
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..:: Approve Employee Termination - Windows Internet Explorer 

Employee Name: 

* Termination Type: 

* Employment. Reason: 

* Eligible f« Rehire? 

* Termination Date: 

* Approve this Request? 

ApprOYallRe;ection Message: 

Adam5, Julie 

l1nvountary a 
I End of Projed 

• Yes t) No, 

513012014! 

Save & Close I I Reset ] [ Cancel 

= 

Describe how program pushes electronic documents to employees and if there is an electronic signa
ture capability within the software. Describe how the program sends messages, including reminders. 

Self-service is the primary method to push documents and information to employees and managers. The 
employee user ID and password serves as their signature. Kronos provides an internal messaging system 

that does not require email. Kronos can integrate with any SMTP compatible mail system. 

5. Reporting & Analysis Tools 
The software should have the ability for unlimited reporting for all fields including customized fields 
and notes fields. The software should have unlimited customizable fields that are accessible for re
porting. Vendor should describe the following: 

a. Querying and reporting tools available within the proposed software 

There are standard reports delivered in the system. There is also an HR/Payroll query tool delivered 
in the system. The query allows users to access data views, select columns to include, add selection 

criteria, save and rerun the query. Results are presented in Microsoft Excel for formatting and addi
tional manipulation. 

b. On-line analytical processing tools available with the proposed software 

Reports and queries access real time data in HR/Payroll. 
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c. Interfaces to common desktop application packages (i.e. Crystal Reports) 

Standard reports are delivered using crystal report viewer and queries are delivered in excel. You may 
use any ODBC compliant reporting tool to access the SQL Server data. 

d. Security definitions that apply to the reporting tools on the main software application 

Security rights are maintained while using the reporting tools . 

e. List of standard reports and examples, by module, available "out ofthe box" 

Please reference Attachment 2- HR Payroll Standard Report Listing and Attachment 3 -Work

force Timekeeper Standard Report Listing. 

f. Upload/download capabilities of reports 

Standard reports may be exported to a variety of reports: 

Fi1e Format:-------- --- -----

~j~(i1~iiiii:Ji.IBP.n 

PDF 

Microsoft Excel (97-2003) 

Microsoft Excel (97-2003) Data-Only 

Microsoft Excel Workbook Data-0nty 

Microsoft Word {97-2003) 

Microsoft Word {97-2003) - Editable 

Rich Text Format (RTF) 

Character Separated Values (CSV) 
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g. Provide regulatory reporting including, but not limited to, EE04, PPACA and FMLA 

Regulatory reporting is supported. Please reference the standard reports listed in Attachment 2 -

HR Payroll Standard Report Listing. Additional reports may be configured. 

h. How dates are trackable and definable 

There are a variety of dates included in the system. HR is point-in-time effective dated so there are 
start and end dates for each transaction. History remains available "forever" unless archived. 

i. If softwa·re is delivered via Saas, what access to the data will be allowed for Business Intelligence 
Reporting? 

Workforce HR offers the ability for unlimited reporting for all fields in the SQL Server database. 
This includes the 24 user defined fields distributed across multiple information pages. 

6. Legal Requirements 
Program must be current and remain up to date on all Federal, State and County legal regulations, 
rules, statues and policies throughout the entire contract term and any renewal periods. 

Kronos Support Plan customers are entitled to the latest available product releases, updates / patches and 
legislative updates. For many products, the latest software maintenance releases - Service Packs are post
ed on our Customer website for you to download and install. 
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System General Support Requirements 

1. Training 

Vendor shall provide an overview describing the recommended approach to t raining services and fol
low up training. Training should be hands-on and practical. 

Vendor shall define: 

a. Number of days or hours or training incorporated into the proposal. 
b. Type of training - onsite, remote 
c. Recommended areas of training 
d. Recommendation on training delivery - what phase of the project will tra ining occur 
The County will only pay for the fees list ed on the Bid Form. These fees should be inclusive of all travel 
and expenses associated with tra ining services. 

Kronos Educational Services 

As part of your overall solution, Kronos Educational Services are included to help secure maximum user 
adoption. Kronos Educational Services has included an education strategy to train the implementation, 
functional and technical project team members and end users. The curriculum is structured by employee 
job role to ensure that each member of your team who interacts with the application has a clear learning 

path designed to develop knowledge in a logical sequence. 

Length of training, class size and delivery method is based upon your overall employee's needs. Specific 
training class recommendations are included as part of your overall solution. 

" . ' . 
Educational Service 

. .,. . . Description .. .. . 
Project Team Training Product classes designed for key project team member based on individu-

al job roles. All course delivery is purchased via training points to allow 
you to plan and budget training for your organization, yet give you flexi-
bility to select specific courses to meet your implementation and 
continuing education needs. Training points can be used toward instruc-
tor-led training in the virtual classroom, in the traditional classroom, and 
for onsite training. Online course descriptions include the training point 
value. Each course has a point value that equals the price of the class. 

Pricing for public classes, both virtual and in a Kronos classroom, is based 
on one student per paid seat. Pricing for each private event is based on a 
daily rate for the number of planned attendees. If additional students at-
tend training, additional fees may be incurred. The total training points 
and associated cost will be reflected on your Sales Agreement. 

End User Training Product classes are designed for the user of the product, and recommen-
dations for training classes are based upon product type. 
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KnowledgePass™ Subscrip- KnowledgePass™ is an online educational portal that provides 24/7 any
tion time-anywhere access to in-depth training content to help your employees 

maximize productivity and achieve their goals from implementation to 
optimization. Gain instant access to helpful tutorials, job aids, in-depth, 
hands on tools, webinars, and educational documents to help your team 
succeed. 

2. Support & Maintenance 

Vendor shall describe the recommended make-up of internal functional and technical support of the 
software, number of staff and the skill sets required to adequately maintain the system post imple
mentation. Vendor shall also define the level(s) of support provided to the County throughout the 
implementation, warranty and maintenance periods. The levels of support and maintenance shall be 
included on all modules (both required and optional) listed within this proposal and covered under the 
Agreement. 

The Global Support staff consists of approximately 300 experienced service professionals that handle ap
proximately 12,000 cases per month. The group is organized according to area of expertise and many of 

these support specialists are certified database and network experts. The Kronos Global Support organiza
tion is comprised of Support Engineers, Senior Support Specialists, Network Specialists, and DBAs who 

team to provide the highest level of support that the industry has to offer. 

The number of customer resources required to support the product can vary considerably, depending on 
the complexity of the installation. Typically, customers designate two or three resources to support the 

application software on a limited basis. 

Support items focus on system administration (access profile security, setting up new users in the system, 
and so forth) and modifications to pay policy configurations, if necessary. Other items may include creat

ing external custom reports if needed, and supporting the end-user community. 

Kronos will be better able to provide an estimate after conducting a site survey detailing your require
ments. 

Details on Kronos' various support options have been provided in Section 6: Customer Service Plan. 

Implementation Support 

Kronos can provide dedicated project resources for your implementation. During a typical implementa

tion, your Kronos project manager will be your single point-of-contact, managing a team of resources to 
meet the requirements of your implementation. 

• Project Managers - These consultants are the foundation of each implementation. They ensure your 

project is optimally coordinated and executed by following our proven methodology. Their skill sets 
are exemplified by the certifications they hold: PMP certification (Project Management Professional), 
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SPHR certification (Senior Professional in Human Resources), and American Payroll Association's 
FPC (Fundamental Payroll Certified) 

• Application Consultant - Our team of seasoned professionals are integral to analyzing and configur
ing your system, imparting best practices that enable you to recognize the most value from your 
system. Certifications include: MCSE (Microsoft Certified Systems Engineer), CCNP (Cisco Certified 
Network Professional), and American Payroll Association's FPC (Fundamental Payroll Certified), and 
specializing in Web Architecture, JAVA and XML languages. 

• Technology Consultant - Specializing in infrastructure, dB initialization and management, integra
tion design and development, and system connectivity, our advanced technology teams play an 
important role in establishing a stable environment for your Kronos solution. Certifications include: 

MCSE (Microsoft Certified Systems Engineer), MCDBA (Microsoft Certified Database Administra
tor), OCP (Oracle Certified Professional), CCNP (Cisco Certified Network Professional), and 

specializing in n-tier database connectivity solutions, using JAVA, JAVA application programming in
terfaces (APis) and XML languages. 

• Industry expertise - Our teams are structured by industry expertise, and have years of extensive ex
perience in your specific marketplace (Healthcare, Retail, Manufacturing, etc.) . They utilize their 
expertise to analyze and develop comprehensive operational processes, performance metrics, and im

pact planning for your organization's frontline labor management operation. They draw off of their 
vast tenure in your vertical market to provide best practice and change management guidance to trans
late your strategies into optimized enterprise processes. 

Maintenance should be bid on the Bid Form. The fees associated with maintenance agreements/ 
services will be paid annually prior to the applied period. 

Please refer to the Bid Form for pricing. 

Vendor shall define if upgrades (minor and major) are incorporated as part of the maintenance pro
gram. Vendor shall describe the following: 

a. Recommended upgrade frequency for the proposed software 

Kronos operates on an 18-month release cycle for software updates. Service packs typically occur in 
2-3 month intervals. Releases are made available through the Kronos Customer Portal website. 

b. Frequency of upgrades provided, both minor and major 

Kronos operates on an 18-month release cycle for software updates. Service packs typically occur in 
2-3 month intervals. 
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c. How patches, fixes and upgrades are deployed and applied 

Service packs (Bug Fixes/Patches) typically occur in 2 to 3 month intervals and are made available 

through the Kronos customer website to all maintenance customers. Support customers with known 

problems are notified directly by Kronos service personnel. 

Kronos has proposed a solution which will be hosted in the Kronos Private Cloud. All technical up

grades will be completed by the Kronos Services team at no additional cost. Setup of new 

functionality or integrations may require additional fees. 

d. What happens to software customizations (user-defined tables, source code changes and fields) 
during an upgrade 

Kronos does not support custom programming by the customer, which voids warranties and the 

Kronos Support Agreement. In addition, custom programming may make product upgrades and 
updates incompatible. Customizations managed by the Kronos Custom Engineering Group may be 

supported and able to accept future upgrades, but this is determined by the extent of the 

customization and support must be negotiated on a case by case basis. 

Customers should consult their sales representative before applying service packs or updates to 

customized software. Custom, even created by Kronos, is not covered by maintenance or supported. 

Customers that have customization would need to purchase services to have the custom piece 

upgraded, as well. 

Custom programming is considered changes to the software code outside the configurable rules and 

features built into the software. Product updates are designed to incorporate existing configurations 

made by the customer. 

e. How many prior versions of the software does the Vendor support 

Kronos provides support (bug fixes) for the currently shipped product and "two back" release of the 
product. Customers with a support agreement are entitled to receive the newer versions of the 

software at no additional charge.* This allows our customers to stay current and benefit from the 

latest features and function of their Kronos product. 

*Note: Installation of upgrades mcry be performed l?J the customer in most instances. Thm is an additional charge if on

site installation and training are requested. 

f . Length of time to implement a typical upgrade in an organization similar in size to the County. 

In most cases, Kronos can move faster than the customer. We deploy skilled, dedicated resources 

that can move quickly to implement. However, Kronos manages implementations in concert with the 

customer, not independent of them. If the customer's staff has other or shifting priorities, there can 

be significant customer-induced delays that can add significantly to the implementation time-frame. 

Since this is our biggest unknown, we must have a solid understanding of customer-specific resource 

Kronos Incorporated Proposal in response to 

County of Sarpy, Nebraska Human Resources Information System, Time & Attendance and Payroll Software RFP Page 27 

June 12, 2014 



8 KRONos· / 
--

constraints before we can provide a definitive estimate. Kronos has proposed a solution which will be 
hosted in the Kronos Private Cloud. All technical upgrades will be completed by the Kronos Services 

team when the County decides they are ready to upgrade. 
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HRIS System Module 

The HRIS Module shall be a comprehensive, intuitive and user friendly for both administrative users 
and employees. At a minimum the system shall incorporate the following elements. 

The system must be able to support unlimited, customizable fields within each segment of the module 
and must be able to be setup by the HRIS Administrator within the system. The system must provide a 
self-service employee portal as well as a management portal by organizational hierarchy. 

1. Online Onboarding/New Hire/Self-service Portal 

Describe, provide examples and show screenshots on how the proposed software integrates the fol
lowing data: 

a. Online new employee instructions and on boarding. 

You may present new employee instructions and onboarding guide in employee self-service. 

b. Allow completion of on line forms (W-4, payroll direct deposit, job description, Personnel Rules/ 
Regulations). 

You can complete online forms in employee self-service. 

EMPLOYEE SELF SERVICE 

Welcome, Christy Fryman 

Go fo Han.ager Hon'e Page 

• Benell Stney Form 

.. Corin-

+ Company Poley Fann 

+ 5""'9 Open Enn>lment 

Company Information 

+ Suggestions and Awanls 

+ Job Openi>gs 

+ Company Webs.le 

+ Company H.-

tty Information 

+ Tax-. 

+ T111eOff 

.. Paychect Calculatof 

+ W-2Review 

c. Customizable supervisor checklist for new employee orientation. 

Personal Information 

.. - and Phone 

.. ChangePanwonl 
----··-··-·--·--·----------j 

.. EmalA<ttess 

+ Empbyee Goals 

+ LileEvenls 

+ Trainilg Profte 

+ Cunent Benefts 

.. My Prolle 

You can post a new employee orientation checklist in manager self-service. 
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d. Employee self-service portal access setup. 

Yes, supported. 

e. Ability to send employee alerts and acknowledgement of documents/policies pushed to the em
ployee with electronic signature and/or audit trail. 

Yes, supported. 

f . Integration with County email system for self-service alerts/notifications. 

Yes, K.ronos supports any SMTP mail system for alerts and notifications. 

g. Employee information pages fully customizable with ability to add graphics and hyperlinks. 

The employee self-service page is flexible for you to add and remove links according to the needs of 

the County. 

h. Self-portal entry of emergency contact information and other employee identifying information, 
such as Social Security#, date of birth, home address, primary/secondary phone number, health 
information (i.e. allergies and other applicable health-related information, etc.). 

Yes, emergency contact information and personal information can be maintained using the employee 
self-service portal. 

2. Benefits Administration 

Describe, provide examples and show screens hots on how the proposed software integrates the 
following data: 

a. System should permit global changes by carrier and/or by plan type across all employee catego
ries. 

Changes are allowed by carrier and/ or by plan type. All changes are effective dated. 

b. Track eligibility dates and trigger notifications for various types of benefits (dependents reaching 
age 26, LTD insurance after 1 year of continuous employment, etc.). 

Eligibility rules are defined for each plan. Life events may be configured in the system and triggered 

automatically. Benefit plans tied to the life events automatically activate and become available for en

rollment. 
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LIFE EVENTS 

Welccrme to th:e Life Events page. 

What You can Do 

Dependent Change 

-+ N:ew Child 

-+ Child is over 26 and not in School 

Marital StatlJiS Change 

... Marriage 

c. System should provide information regarding employee coverage eligibility including effective 
date, modification date, dependents covered, dependents date of birth, level/type of coverage, 
coverage cost (employee share/employer share), etc. 

Standard reports have this information as well as views on an individual employee level as well. 

5i Benefit Administration 

Benefit Coverage by Employee 

Benefit Eligibility by Plan 

Benefit Event EnroDment Audit 

Benefit lnefigibility by Pia 

Benefit Plan Profile by Event 

Benefit Premium Totals by Plan 

Census Report 

COBRA Coverage Election Notice 

Insurance Benefit Enmllment 

Plan Coverage Certificate 

Sav ings Benefit Enrollment 

d. How many plan types will the system support? {i.e. multiple health plans as well as various types 
of plans such as catastrophic plans, non-insurance plans, deferred compensation, etc.). 

You may define an unlimited amount of plans. 
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e. Global and individual changes with effective dating by class and/or category of employee. 

Yes, supported. 

f . Eligibility auto determined based upon the number of hours an employee is scheduled or actually 
works. 

Eligibility may be auto detennined based upon the number of FfE hours an employee is scheduled to 
work or actually worked. 

g. Online self-service enrollment, including audit trail, presenting only eligible plans (by rule) . 

Online self-service enrollment only presents plans the employee is eligible for. 

h. Beneficiary information (life and pension coverages) including date of birth and relationship des
ignation. 

Dependent information includes date of birth and relationship designation. Beneficiary information 

includes relationship designation. We will need to work with you on the best options to capture date 
of birth for the beneficiary. 

Current ele- for 401~ 
6% 

-eekly Deduction 

5222.60 

fiyllWl Eslale 

i. Carrier connectivity with ability to transmit data to the current insurance system (BCBS/Metlife) 
as well as ancillary vendors. 

Workforce Integration Server (WIM) is the integration component of the Workforce Central® suite. 
WIM facilitates data sharing between Kronos applications and other systems, including HR manage
ment systems, payroll, and Enterprise Resource Planning systems. WIM uses industry standards to 
create interfaces for quick and reliable data transfer. 

WIM will automatically send data to the carriers and other vendors. 
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j. System should support multiple open enrollment periods via online self-service. enrollment in
cluding on line forms and vendor information with capability of connecting through hyperlink to 
vendors webpage through self-service portal. 

You may define unlimited open enrollment periods with any variety of plans tied to each. You can 

easily add links to vendor webpages in the portal as well. 

k. Audit Trail reflecting date, time, and name of user initiating, approving, and authorizing benefit 
modifications. 

Yes, this is supported. 

I. System must support HIPAA certification and other regulatory requirements. 

Yes, this is supported. 

m. System should provide means to prepare and distribute electronically Total Compensation State
ments including salary, current value of annual leave accruals, County paid pension contributions, 
and insurance benefits paid by County for employee. 

This may require a custom report. Please see the bid form for more information. 

The County prefers the following capabilities, listed as optional on Bid Form: 

a. Vendor Reconciliation 

There is a standard report to assist with this. 

b. COBRA Administration 

You may use a 3rd party of your choice for this. 

c. FSA Administration 

You may use a 3rd party of your choice for this. 

Workforce HR includes a standard report to help you with benefit vendor reconciliations. Cobra and 
FSA administration may be handled by a provider of your choice and we can interface with them if 
desired. 
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3. Compensation Administration 

Describe, provide examples and show screens hots on how the proposed software integrates with the 
following information: 

a. System should provide support for multiple types/number of pay structures without restriction. 

Workforce HR contains a comprehensive system for compensation planning and management. A 

successful compensation strategy keeps employees motivated by offering meaningful, competitive 

compensation packages, and also provides a return on investment to employers. Organizations who 

want tight fmancial control can set up compensation and rewards that align with full-time equivalency 

and the available budget. 

Compensation management tasks are divided appropriately between HR administrators and managers. 

Administrators analyze, plan, and measure compensation and budget. Managers propose salary in

creases. Together, both groups produce a viable salary compensation package. 

Compensation analysis and planning 

Performance needs to be planned, balanced, and evaluated for relevance. Compensation needs to re

flect good performance, while staying within budget constraints. Workforce HR implements a full 

compensation package that embeds compensation analysis and planning tools. The package imple
ments review cycles and applies pay grades and updates easily. Compensation is based on effective 

dates, so there is no last-minute keying of compensation changes. The automated compensation 

planning sheets enable all managers to compute rewards from the same budget and constraints. 

Measure compensation levels 

Before a salary increase is in place, administrators must test an employee's compensation against em

ployees in the company, against employees in other companies, and against benchmark jobs. 

Transporting and analyzing salary data from the external job market, for comparison with competi

tors, enables the company to compete for skilled resources. Administrators can combine 

compensation components, such as base, shift, and skills differential, to create an aggregate base wage 
for compensation. Reports on the current compensation data can help to determine what each em

ployee is worth to the company, in direct and indirect compensation. 

Budget new compensation 

New salary ranges can be created based on salary analysis. Periodic adjustments might be required for 

economic factors, such as cost of living changes, location, and inflation, an increase in the minimum 

wage, a housing allowance, or a fuel or disaster allowance. 

Propose salary increases 

Without changing an employee's actual compensation record, managers can use models to test the ef

fects of a proposed salary action on the distribution of the budgeted allotment. Proposal worksheets 

and analysis in Microsoft Excel assist with the ''What if..." analysis. Proposed changes can also be 
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compared with the employee's position on an employee ladder, and checked for equitable dis tribution 

within a group. Managers can propose changes based on superior employee performance. 

Merit matrices, which are comparison charts created from internal and external sources, coordinate 

reward levels and employee performance targets. These help to determine how best to recognize and 

reward performance equitably across an organization. 

b. System should provide a means to track and trigger payment of specialty pay types such as lon
gevity and skill-based pay including a historical record of all payments as well as dates that trigger 
compensation such as hire/anniversary dates, transfer/promotion/demotion dates, etc. 

Yes, the system has automated tools to help you track pay increases due, longevity and skill-based pay 

due. Pay changes are tracked in history and available for reporting. 

c. Abil ity to enter mult iple future pay structure and automatically trigger pay increases (step system) 
by employee type/category. 

There is an automated pay rate group edit feature to assist with step in grade increases. 

Pay Rate Table 

You are viewing Pay Rate Table Step & Grade 

Effective From [111/2005 I to ~ /1 /3~0~ __ ] 

Add Delete 

Change Action Change Type P~ateC~actor 

None j INCREASE FLAT 0.25 

2 : INCREASE FLAT 0.50 

2 3 FLAT 0.75 

All Records. 

d. Ability to record and calculate individual employee as well as structure com pa-ratios. 

Yes, compa-ratios are standard product feature. 
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COMPENSATION ~l lludfel l"'- 1 ......,.,... I Re!l.:n 

.lllmt! I flll.lilll! I ~ lllmll.Bllil I !tl!Llll~ 

I - Johnson !-- I 29,120.00 140.oo I 
Ber/fJones I llanage<UBC 

I 
n.800.00 76.92 

! Belly-

_ .. _ 
104,546.97 223.311 I 

; fmlrSolD I Recrulilg -- I 
51 ,000.00 90.S1 

-..~ -~--
51,000.00 9U1 I 

e. Ability to configure merit-based pay matrix as a table within the system 

Yes, pay matrix configuration is a standard product feature. Here is an example with the ranges in 

thirds but you may specify and quadrants you like. Also, your evaluation criteria are configured as 
well so if you do not use a scale of 1-4, it will show your scale. 

Matrix 

Enter the ranges for the percent increases set as guidelines for the managers to follow. (e.g.3·5% for excellent performers 
in the bottom pay grade segment.) 

Seg•enls Min - 33% 33% - 67% 67% - Max 

Low%· High% Low% • High% Low%· High% 

4 · Exceeds Requirements r.r r.r r-r 
3 · Meets Requirements r -r r-r r -r 
2 - Below Requirements r-r r·r r-r 
1 - Unsatisfactory r-r r-r r-r 

f. System should support pay for performance pay method. 

Yes, pay for performance is supported. Worksheets integrate current pay information with perfor
mance ratings to facilitate this. Merit guidelines automatically appear as recommended based on the 

data. 

g. System should support annual adjustments (i.e. cost of living) by employee and pay structure. 

Yes, merit guidelines are supported and effective dated to occur in the present or future. 
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h. System should provide a means to complete salary projections by individual employee, employee 
group, or organization-wide (budgetary purposes). · 

Yes, standard reports assist with this as well as merit worksheets. 

4. Performance Administration 

Describe, provide examples and show screenshots on how the proposed software integrates with the 
following information: 

a. System should support customizable, online performance evaluations including self-evaluation, 
360 degree, etc., which are viewable by employees. 

Customizable, online performance evaluations including self-evaluations are supported by the system. 

360 degree reviews are available through a third party. 

PERFORMANCE REVEWUST 

b. Ability to auto populate overall rating into compensation administration for pay increases. 

Yes, the performance review appears in the compensation worksheet. 

CGmpeaulionWcn.a-t tora.m:tr , ,,..... .. ..... reporis .... -. - '" -·' ~· i!'n'.'"1'H\ft"1~.,- :~,.,. - ~-:T;f"!:li:: .. ~ _,_~,.., .... ,..._,_._ 
~·· - .,. .:(4't'" ~" ,_ -· 1: ~ 

.... .. 1934 -- ........ 
;.:.- ·- 12.l3UI .._ 12.llUI - ,._.. .... ,........, 
....... _ . 
• !- - l:!i!m1£ll< T _.l •'il!!Lli ' 

-, ~ 

-~~-l- .. r~ fll!ll!I - - ' ' lll!:U ~ f'llllDllllU .... i ""' lli< !'tr - -''T- - - - - J' - - ~-'' 
Ji, I Ill>< ,,.,...,.. - -- ·~-

,....,. ,,... 
-· " ~- ~ " - -- - ,.._ IEl C=:J C=:J C=:J C=:J .... .. _ 

14.00GOGIW EWl1 - -- ,.... - Mar UBC 3S.- IE! C=:J C=:J C=:J C=:J ._ .. .. _ 
35, ........ EW2• - ..... 

Jim! - ""'""" , .. ......, IE! C=:J C=:J C=:J C=:J .... .... ,........, - fJltf1 ...... - ..- 4nll2014 - ...... -
c. Field to score and retain overall performance rating. 

Yes, supported. 
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d. Ability to store performance evaluations within the system. 

Yes, supported. 

e. Ability to customize approval process by department and organization-wide using online approval. 

Yes, supported. 

f. System should track and trigger next review date and generate reminders. 

Yes, 6 automatic reminders configured with each performance cycle. 

g. System should capture disciplinary information, such as date, type, duration, and documentation/ 
notes in reportable fields. 

Yes, supported. 

h. System should provide for a linear approval process for discipline with multiple approval levels 
customizable by department/organization entity. 

Yes, supported. 

ADD DISCIPLI ARY ACTION FOR BOB 
BROOKS 

I 
IJsciplinary: Action Date 8112/2013 

What is the n.Jre of the l:hciplinary: Action 1. 

2. Des:c.-ibe the tJehaviorto be addressed 

Found Bob as in the restroom during his shift. 

Desa:iption 

3. Is there a specific instance that is prompting this action 

<! Yes (" 

8112/2Q13 
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5. Separation Information 

Describe, provide examples and show screens hots on how the proposed software integrates/supports 
the following information: 

a. Provide field to store reason for separation. 

Yes, supported. 

End of Project 
~~~~~~~~~~~~~~~~~-

Inv o I u:n ta ry ~ermination 

Ne Hie 

O Leave 

.Reducm n tl ms 

Reor;a:niza.tillin 

Retu , from .Lea e 

V alu:ntary Termination 

!El 'Show al Codes 

ENTER NEW VALUES 

nctive 

b. System should allow for an unlimited number of codes for separation. 

Yes, unlimited codes supported. 

c. Field for date notice received. 

This can be a user defined field. 

Kronos Incorporated Proposal in response to 

County of Sarpy, Nebraska Human Resources Information System, Time & Attendance and Payroll Software RFP Page 39 

June 12, 2014 



8 KRONos· / 
_ __..___ 

d. Field for last day pr ysically worked. 

Tim cm be a um r fined field °' updated ;,, the •cheduled. 

e. Field for date of oi icial separation. 

Termination Date ould be the official separation. 

f. Ability to designat~ eligibility for accrued leave payout based upon accrual totals. 

Accrual totah foe i' .epacating employee can be viewed and paid out accocding to youc rule.. 

g. Ability to identify i compensatory hours owed. 

Compensatory ho s are tracked for each individual. You may view the balance as of the termination 
date and payout th balance. 

2 1 

Co Tnne 

OoopTi 

CompTme 

Co one 

~Tme 

0. HD r 

12:00 Hoor 

h. Ability to record fo arding address through both HRIS and employee self-service portal. 

Yes, supported. 
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DDRESS TYPES 

Forwarding 

Home 

Offioe 

V:acatinni 

[] Stwwal Codes 

lftfTER tlf\V VALUES 

Cade 

1n.adive IOI 

i. Field to specify insurance/COBRA election. 

Yes, included. 

j. Ability to create an Access checklist (key, building/security badge, systems access, etc.). 

Yes, supported. 

k. Ability to create a Property checklist (laptop, cell phones, etc.). 

Yes, supported. 

I. Field to record layoff information (recall list, recall period, recall order, etc.). 

Yes, supported. 

m. Field to designate eligibility for rehire. 

Yes, included. 
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6. Employee Development & Training Administration 

Describe how the proposed system integrates t he following information: 

a. Track the type of training attended by category and specific class title as well as by date completed 
(i.e. mandatory, legal compliance, safety, management, etc. ). 

You can track training information and define required training by position and organization depart
ment. 

1of2 

Employment Actions• Employment ..,. Payroll• Personal• Benef"rts • Training and Development• Health and Safety • .SUite Setup • H 

SXLHRSS 

COUSKl.D1 

Insider 

NGR101 

PllR 

WKSKUl2 

COURSE •FORllA TIOll 

Job-

Lenglll 

COurseName 

Sexual Harassment AWllRlleSS 

Effectiwe Conmmicotion Sl:lls 

lnsilet' T.-g 

llanegemonl 101 

SHRll PllR 

Tum~ 

b. Track testing (pass/fail or score). 

Yes, tracking grade included. 

COURSE COUPUTlOll 

·Encl~ 

Yes 

Yes 

Ko 

Yes 

Yes 

Yes 

llo 

711 lll2006 

7110/2006 

92 

JobReloted 

ii!! 

ii!! 

SlabJs 

Yes 

~ Ko 

~ Yes 

~ Yes 

~ Ko 

°""*'"" Ko 

c_..... 

c. Track certification requirements by job class and employee and flag and notify when certifications 
due to expire. 

Yes, tracking CEUs included. 

d. System should provide for Skill set inventory by employee and/or job class. 

Yes, skills tracking included. 
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e. Ability to establish training calendar and class size. 

Training calendars and class size logistics not included. You can integrate with 3rd party Learning 
Management Systems. 

f. Ability for employee to self-schedule into training sessions online with supervisor approval. 

Employees may select a training class from the list and request approval from their supervisor. 

Course Code 

Course llmne 

Course Provider 

Assigned To 

Required 

Cost 

Request St.tus 

Start Date 

EndDate 

Complete By Date 

Tuition Reimbursement 

JobRei.ted 

Comments 

Skills 

TECH02 

office 2000 ntro 

Conrunly Colege 

Requested 
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7. FMLA Tracking 

Describe and show screenshots on how the proposed software integrates with the following infor
mation: 

a. Track employees with Active FMLA certifications. 

Yes, supported. H ere is a sample real time report: 

FMLADETAIL 

-·Sheptwct,Rit• -.. -...... Ginger 

"--Cl*,_....,_, - ·....,Tony --

FILA FlllLA Fll..A FILA 

" -~- c.-

b. Track of date of certifications as well as flag, and notify when certifications are about to expire. 

Yes, supported. 

c. Document specific certification information. 

Yes, supported. 

d. Track/report FMLA leave hours used/remaining and notify when close to exhausting. 

Yes, supported. Eligibility is automatically verified when creating a new case. 

Last Refreshed: 3:07Pll 

Sdlaff, Oonny 

Oldfo9S, Rosailda 

Cnlile, eisa 

Schaff, Donny 

Jones, Beryl 

Davis, Rodney 

Riche, Betty 

Lea e 
case 1• 

Slatus 

Ope 

Open 

Open 

c-

Kronos Incorporated Proposal in response to 

S"'- I Al Home Time Period I Current Pay Period 

leave Case Leave Leave 

Appn>val status Code Reason 

Pe g Oertifi:atilll edSlf Self 

Approved WedSlf Self 

Pendilg Certification LledSlf Self 

Pendilg Certification lo!edSlf Self 

FhlLAHours 
Used_, 

me Period 
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e. Ability to generate FMLA notices. 

Yes, supported. Here are some sample email notifications: 

Employees have Timecard Exceptions 

Potential FMLA Cases 

Employees have Timecard Exceptions 

Potential FMLA Cases 

New leave case request from Jones, Beryl 

New leave case request from Mona, Earnestine 

New leave case request from Mona, Earnestine 

New leave case request from Mona, Earnestine 

Babson, Mildred - WH380E Employee Certification Form is due in 3 day(s). 

• Admin@PresalesDemo.com 

• Admin@PresalesDemo.com 

• Admin@PresalesDemo.com 

• Admin@PresalesDemo.com 

• bjones 

• Admin@PresalesDemo.com 

• Admin@PresalesDemo.com 

• Admin@PresalesDemo.com 

• allemployees 

New leave case request from Mona, Earnestine • Admin@PresalesDemo.com 

Maynard, Doris - WH380E Employee Certification Form is due in 3 ••• • dmaynard 

f. Ability for employee to complete on line forms in self-service portal. 

Yes, supported. 

8. HRIS Report Capability 

Describe and show screenshots on how the proposed software integrates with the following infor
mation: 

a. Ability to create real-time and point-in-time ad hoc reports and access standardized reports. 

There are standard reports delivered in the system. Please refer to Attachment 2 - HR Pay
roll Standard Report Listing for a detailed list. These reports are presented in a crystal 

report viewer. 

There is a query tool delivered in the system. The query allows users to access data views, se

lect columns to include, add selection criteria, save and rerun the query. Results are presented 

in Microsoft Excel for formatting and additional manipulation. 

b. All data in standard and/or customized fields within the various HRIS sub-modules should be kept 
historically along with all audit trails reflecting status changes (i.e. job class/title change, pay 
change, address change). 

Yes, supported. 
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c. All fields should be reportable. 

Yes, all fields are reportable. 

d. Changes to standardized reports should be savable and modifiable. 

Yes, changes to standardized reports may be saved and added to the menu lists. 

e. All reports should be exportable to Excel or Access. 

HR standard reports may be exported to a variety of formats: 

~.ijfJ~~P.9.~~.IBP.:D 

PDF 

crosoft Exoe!I (97-2003) 

Microsoft Excel (97-2003) Data-Only 

Microsoft Exoe!I Workbook Data-only 

Microsoft Word (97-2003) 

Microsoft Word {97-2003} - Editable 

Rich Text Foimat (RTF) 

Character Separated Values (CSV} 

XML 

N None 

f. Standard reports such as FTE, turnover, org chart, etc. 

Yes, please reference Attachment 2 - HR P ayroll Standard Report Listing. Org charts are 
supported, but may require the use of a 3rd party tool like Microsoft Visio. 
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Time & Attendance Module 

Time and Attendance Module must provide a centralized Time and Attendance system to record and 
track employee hours and work schedules of various departments throughout Sarpy County. The 
County currently employs over 600 various employees. Employees are required to fill out time cards 
on a bi-weekly basis. The process of gathering the data varies throughout the County. 

The preferred system should make use of web technologies for reporting and administration to col
lect data from several different input sources which may include badge terminals, biometric system 
(hand scan or finger print) to capture and record sign-in and sign-out times at the physical locations, 
PC transactions but not to be limited to arrival and departure and telephone and smartphones with a 
reliable and secure means of collecting and recoding time and attendance. In addition the system 
should be able to easily and effectively integrate with the other modules identified within this RFP. 

1. Time & Attendance - Functional Requirements 

a. System should provide flexible, real-time validation of reported information against policies. 

The proposed solution will collect all information and do real-time validation against the configured 
policies. 

b. All calculations must be performed in real time directly in the core software as time and attend
ance data is entered. Performing calculations in interface programs is not an acceptable 
alternative. 

All calculations are performed in real time and directly in the core of the software. There is no inter
face used for any calculations. 

c. The system must support both positive time entry and exception entry for salaried employees. 

Both positive time entry and exception based entry is available within the proposed solution. 

d. The system should give clear and concise configurable error messages. 

Configurable error messages are available within the system. 

e. Allow the user to respond to critical error messages. 

Configurable error messages are available and can be set up with messages allowing for the user to re
sponds to the error. 
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f. Provide within proposal what steps the employee will follow to log into the system, enter time, 
and perform other tasks. 

Steps will vary based on the employee type and the desired business process. A typical example for a 

positive pay employee would be to access the system login screen, input their username and password, 
and have the system bring up their timesheet screen. At this screen they will do their punch transac
tion or do a labor transaction if necessary. There will also be links right here to do any additional 
functions set up for the employee like view schedules, view accrual balances, or do time off requests. 

An exception based employee will go through a similar process except that the timesheet view will be 
different. This view is typically pre-populated with their scheduled hours and they would just enter 

their exceptions. 

g. System should provide a toolbar with graphical buttons to perform common functions such as 
print or save data. 

Toolbars are available where applicable within the system. 

h. Utilize elevator bars for forms and pop-ups that cannot be displayed in entirety. 

Elevator bars are standard for forms or pop-up that cannot be displayed in entirety. 

i. The system should include step-by-step demonstrations or training aides for all forms 

Training aids will be created or step-by-step work.flows will be embedded to aid in completed tasks 
within the system. 

j . The system will preferably have the ability to minimize and maximize windows. 

Windows can be minimized or maximized within the system. 

k. The system should have a 'Print Screen' function. 

Printing is available throughout the system. 

I. The proposed system must support payments both current and arrears. 

The proposed system will handle both current and payments in arrears . 
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2. Time & Attendance - User Interface 

a. The user interface should be completely customized through software configuration. 

The user interface is configurable as needed. Different interface views will be configured for different 
user types displaying to the user the tasks/functions they need to access in the system. 

b. Add or remove customer-specific fields including numeric, text, date, time, checkboxes, dropdown, 
or look up. 

Yes, user defined fields are available in the system. 

c. Support separate client-defined interfaces for each employee group and by role 

Yes, supported. 

d. The system should visually distinguish between fields that are required for data entry purposes 
and fields that are display only. 

The system has visual differences between read only and editable fields. 

e. The system should provide the ability to search the on line help for a specific topic. 

Help screens and search options are available within the system. 

f . The system should provide a calendar pop-up for date fields. 

Calendar pop-ups are available for date fields. 

g. The system should provide the ability to modify the system calendar for non-working days and 
holidays. 

Holiday and non-working days are configurable within the system. 

h. The system should offer users hot key combination shortcuts for all actions such as record naviga
tion, add, update, delete, new, next, previous, and close. 

Yes, supported. 

i. Spell-checking features should be offered throughout the system. 

Since most fields in the system are not free form text, there is no need for a spell checker. Document 
templates used in the system are created using MS Word which has a spell checker. 
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j. The system should allow field titles on forms to be changed at the administrator level. 

Field titles can be changed throughout the system. 

k. Warning and error messages must be highlighted in more than just color. 

Warning and error messages are configurable to be displayed in several different methods. 

I. Device agnostic. Should work on various tablets and smart phones. 

The proposed solution has a mobile app that is available in the iTunes or Android market place and 
will work on any Apple or Android smartphone or tablet device. 

3. Time & Attendance - Role Management 

a. Describe the tools system administrators will use to support the application. 

Workforce Record Manager makes maintenance of your \Vorkforce Central database faster, easier, 

and much more effective. Authorized users move data from one database to another by copying and 

purging it. Configuration data, such as employee profiles, work rules, pay codes, labor levels, Hyper

Find queries, and reports, is replaced in the target database with the new information. Transactional 

data, which is effective dated, such as employees' punches, schedules, accruals, timecard edits, and ap-

•• 

provals, is added to the existing data in the target database. The system must allow client - defined 
fields to display on the time entry screen. 

Workforce Integration Server (WIM) is the integration component of the Workforce Central® suite. 
WIM facilitates data sharing between Kronos applications and other systems, including HR manage

ment systems, payroll, and Enterprise Resource Planning systems. WIM uses industry standards to 

create interfaces for quick and reliable data transfer. 

Kronos® Workforce Central® Process Manager provides software and templates that enable you to 

automate common business processes in the areas of Time and Labor, Scheduling, Human Resources, 

and more. 

The Setup page displays the modules that can be configured in the system, such as access profiles, da

ta integration, leave, process management, HR/Payroll, and pay policies. The available modules 

depend on the suite components that are installed. 

Each module listing contains links to setup functions. In some modules, the first required setup task is 

at the bottom of the list. 

In the Setup page, you can: 

• Click Expand All or Collapse All to control the module lists displayed. 
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b. 

c. 

d. 

e. 

• 
• 

• 

-
Expand or collapse individual modules . 
Click an option to open a list page. On this page, you can access add, edit, copy, and delete 
functions. 
For detailed information on using Setup, see the online Help for specific modules . 

SETUP 
Expand All I Collapse AH 

Access Profi~ Employee Self Service Scheduler Setup 

Accruals Employment Terms 

Activity Setup forecaster Setup 

Attendance Setup HR/Payl'ON 

Brazil Device Setup leave Setup 

Calendar - Setup Operations Planning Setup 
Task ---Setup 

Common setup 0.,,anization Setup TeleTime IP 

Data Integration Pay Policies Tips and Tokes 

Describe the system tools to allow the County to add new policies to the system. 

Users with the given permissions will have full rights to the configuration screens and can add or 

modify policies as needed in the setup area. 

How does the County change existing data field characteristics, such as size and title, without af
ecting system functionality? f 

Changes can be made in the configuration screens in the setup area. 

What custom vendor programming is required to make the system customization features work? 

Everything in the proposed solution is configurable. 

What custom vendor programming is required for County-specific pay rules that are not support
ed by the tables and parameters? 

The proposed solution is highly configurable. If configuration cannot satisfy your requirements, then 

the utilities Workforce Integration Manager and/or Process Manager usually fill the gaps. 

Kronos lnco rporated Proposal in response to 

County of S arpy, Nebraska Human Resources Information System, Time & Attendance and Payroll Software RFP Page 51 

June 12, 2014 



€• KRONOS~ / 
--

f. All customization features added by the County must automatically migrate to future vendor en
hancements and new releases. Please explain how they are retained. 

The system is configured not customized. When a future release is implemented the configuration 
settings carry over. 

g. There must be a method to automatically manage pay rule migration from a test instance to a 
production instance. 

Workforce Record Manager makes maintenance of your Workforce Central database faster, easier, 
and much more effective. Authorized users move data from one database to another by copying and 

purging it. Configuration data, such as employee profiles, work rules, pay codes, labor levels, Hyper
Find queries, and reports, is replaced in the target database with the new information. Transactional 

data, which is effective dated, such as employees' punches, schedules, accruals, timecard edits, and ap
provals, is added to the existing data in the target database. 

h. The system must allow client-defined fields to display on the time entry screen. 

The time entry screen is configurable and will display the fields desired. 

i. The system must allow business processes to be saved and reused as needed. An example of a 
business process is the set of steps required to complete a leave request. 

Step-through workflows can be configured in the system and be saved and reused as needed. 

j. How are client-defined fields handled in reports and queries? 

All fields are reportable. When building a report or query the user will select the desired fields which 
will include the client-defined fields. 

k. Screen layouts and labels of the system must be readily configurable. 

Screen layouts and labels are configurable. 

I. How many additional client-defined fields are available? 

Customers can define unlimited pay codes with the names you want. There are 10 user defined fields 
for timekeeper. 
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m. The system must support multiple sets of policies for each unique group of employees. 

The system has no limit to the number of policies that can be created and assigned to unique groups 
of employees. 

n. The system must provide provisions for daily, weekly, hourly, and consecutive day overtime. 

Overtime rules are configurable. All of the above mentioned options are supported. 

o. The system must accommodate unlimited overtime thresholds and categories. 

Yes, supported 

p. The system must support time calculations based on times or shifts worked . 

Yes, supported 

q. The system must support weekend and other differential rules. 

Yes, the system supports weekend and other differential rules. 

r. The system must support multiple rates of pay with multiple job codes. How do you define multi
ple job codes? 

Yes. Workforce Timekeeper can support this through our "wage profile" functionality. In Workforce 

Timekeeper, employees can be linked to "wage profiles" that store multiple wages according to an 
employee's jobs. An employee is assigned to one "home account" but they can specify transfers to dif
ferent jobs and wage profiles through Kronos terminals or Workforce Employee which will breakout 

their hours according to the actual jobs/accounts that they worked. 

s. The system must support hourly and salaried employees. 

The system will support both hourly and salaried employees. 

t . The system must support multiple pay cycles, please list those types supported. Does the system 
have a defined migration path from one pay cycle to the next? 

Pay cycles are configurable within the system. The system already has all of the standard cycles like 
weekly, bi-weekly, semi-monthly, and monthly built in. Additional pay cycles can be configured as 
needed. The migration path from one pay cycle to the next is a configurable workflow based on your 

business process. 
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u. The system must be capable of meeting any calculation requirement. 

The system has a robust rule engine that can handle any pay calculation requirement. 

v. The system must be table and rule driven. 

They system is table and rule driven. 

w. The system must support any type of pay rule, regardless of the complexity of the calculation and 
without any custom programming, includ ing stored procedures, or database modifications. 

The systems robust rule engine can accommodate any complex pay calculation and is configurable not 
customized. 

•• 

x. The system must provide for client-defined calculations or formulas to support policies the County 
has today or may have in the future. 

The system rule engine allows for client-defmed calculations and formulas. 

y. The system must accommodate floating holidays and multiple calendars. 

The system will support floating holiday and any calendar needed. 

z. The system must support qualifying conditions to receive holidays. 

The rule that determines when holiday pay is granted is a configurable option. 

aa. The system must support pro-rata holiday and other pay types for part time employees. 

All holiday and pay types are available. 

bb. The system must round employee clock times to varying fractional values. 

Rounding rules are configurable and defmed in the system. 

cc. The system must provide grace periods relative to start t ime. 

Grace periods are configurable and defmed in the sys tern. 

dd. The system must have the ability to automatically deduct time for unpaid meal periods for certain 
employees at the individual employee level. 

Auto meal deductions will be configured and assigned to the appropriate employees. 
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ee. The system must allow election of time clock functionality by department/unit, appointment type 
and/or individual employee level. 

Time clock functionality is configurable and can be assigned to departments/units, appointment type, 
or individual employees. 

4. Time & Attendance Module - Compliance 

a. The system must be able to manage both paid and unpaid time off concurrently. For instance, 
FMLA, sick, and other types of time off accruals should be decreased concurrently as appropriate 
and according to our policy. 

Yes, supported. 

b. The system must be able to determine an employee's FMLA and any other leave eligibility in real 
time, provide policy enforcement, and case management workflow to process and manage ab
sence requests. Describe your federal compliance update capability. 

Yes, supported. Eligibility is calculated with the click of a button, real time shown in the picture be

low. The system then checks both paid and unpaid time available. Legislative updates are provided 
quarterly and are included with your maintenance fee. 

Employee is eligible for the f--.0 Leave Type(s) as of Leave Start Date: 

• Leave a.i.nces as of 6/07/2014 iii!!! 

Use in 
this 

Leave 
Case 

Use in 
this 

Leave 
Case 

Paid Leave Type 

Personal Leave 

STD Leave 

Sick Leave 

Vacation Leave 

Unpaid Leave Type 

FMLA Leave Self 

State Leave Self 
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Committed Hours 

0:00 

24:00 

40:00 

0:00 

64:00 

64:00 

- . - . 
Bypass El>gobility Check ~-> 

Avalable Balance 

16:00 

216:00 

40:00 

120:00 

Avaiable Balance 

416:00 

416:00 
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c. The system must support all of the year definit ion methods approved by the Department of Labor. 

Yes, supported. 

d. The system shall track FMLA used and available. 

Yes, supported. 

e. Describe your FMLA document management support and workflow. 

Once you enter the general case information, the system will present the documentation appropriate 
for the type of case entered. When it's presented you can choose to generate the documents with the 

employee information. Then you can track the status of the documents and send them to the em

ployee. 

f . The system should alert leave administrators when there is a potential FMLA qualifying absence 
(e.g. when three sick days in a row are taken by an employee). 

Yes, supported. 

g. The system must include baseline configurations of all current FMLA and other leave pol icies. Such 
configurations must be easily modified to support our implementation of these policies. 

Yes, supported. 

h. The system preferably will automatically generate all requi red letters and forms to support leave 
processes. 

Yes, supported. 
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DOCUMENT STA TIJS .. I 

Leave Start o.te 4116/2014 

LHve End Dmte <Hone> Initial Leave Request o.te 4116/2014 
'L 

IU ' l ,,- -
Document Name 

Origi\al Due 
Leave Document Status Status Date 

Extended Due 
Date Date 

Fitness for Duty Form Notyetdemed . I I lilll 
WH380E En1>1oYee Certification Form 5/0112014 Sent to E"1>i0yee . 14116/2014 I lilll 
WH380E E~ Recertification Form 10/16/2014 Sent to Employee . 14116/2014 I liiill 
WH381 Rqits and Responsibiilies -
Self 

Sent to E"1>i0yee . 14116/2014 I lilll 
WH382 E"1>i0Yee Oesi!Jt•tion Letter Sent to E"1>i0yee . 14116/2014 I -· - - -"' ·-

~ 

-

i. The software must handle calculations for the Fair Labor Standards Act regular rate overtime. 

Yes, supported. 

j. The regular rate FLSA calculations must be calculated in real-time and be visible to the employee, 
supervisor, and administrator at any point overtime is calculated. 

Yes, supported. 

k. The system should provide the ability to calculate and load the adjusted regular rate for overtime 
or determine overtime premium pay amounts. 

Yes, supported. 

I. Explain how a visually impaired person will access and utilize t he system. 

Kronos offers an optional employee self-service tool which is compatible with assistive reader tech

nology. This tool is configured to be compatible with your supported assistive reader(s) and in 
conjunction with the desired use cases. We need additional discovery to determine what will be re

quired. 

5. Time & Attendance Module - Exceptions Handling 

a. The system must support the set-up of client-defined validation conditions. 

Yes, supported. 
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b. The system functionality for each condition must be configurable. 

Yes, supported. 

c. The system must handle the set-up of client-defined messages used in e-mail notifications when 
certain conditions exist. 

Yes, supported. 

d. The system must allow the County to build conditions to trigger exception messages or e-mail no
tifications. 

Yes, supported. 

e. The system must support exceptions for exempt employees. 

Yes, supported. 

f. The system must provide client-defined warning and error messages on timesheets based on 
County policy. 

Yes, supported. 

g. The system should offer standard error and warning messages. 

Yes, supported. 

h. The system must have the ability to flag t imesheet conditions contrary to the rules so that super
visors cannot "rapidly process timesheets" without seeing potential errors requiring their 
attention. 

Here is a timesheet view with exceptions highlighted in red: 
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Name & ID §1cttjeJ~ . ~l;isalinda ,j !1016 I 
Time Period I Current Pay Period 'r I 

Actions • Punch • Amount• Ac:cnu1ls • Comment• Approvm • Overtime • ~ • IA- • 

Date Pay Code '· Amo4nt 

6. Time & Attendance Module - Approvals 

B:OOAM 

B:OOAM 

B:OOAM 

B:OOAM 

· •. Transfer ~Out 

• 4:30PM 

• 4:30PM 

• :30PM 

• 4:30PM 

• 4:30PM 

a. How does your system ensure that supervisors see only the timesheets for employees they super
vise? 

Security profiles are defined to ensure supervisors see only their employees. 

b. The system should be capable of sending reminders to employees to submit timesheets for ap
proval or remind managers to approve timesheets. 

Yes, supported. 

c. Provide supervisors with a user friendly review, sign-off process, the ability to input missed 
punches, planned vacations, sick time or other time off. 

Yes, supported. Our navigator view is highly configurable and designed to help guide users to actions 
requiring their immediate attention. The drill-down alert icons at the top notify managers of these ac

tions. Special feature "widgets" help managers perform daily functions such as resolving timecard 

exceptions. Here is a sample manager navigator view: 
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Cint!nt Pay P.nod 

--Hitdi, Edwiia 

Rosato, lenore 

Mona, Earnestine 

In 

Tme<Md Exo!ptions • 

Total: 

Last Refreshed 1U l2AM 

Time Period Current Schedule Pe 

Time-Off 0 

2 0 0 4 

l___ __ -=--=--= 
--- - - -

d. The system should accommodate multiple approval levels, all with electronic signatures/ 
approval. 

Yes, supported. 

e. The system should accommodate supervisor approval by proxy. 

Yes, supported. A manager may delegate authority during a temporary absence. 

f . The system must provide supervisor proxy end date. 

Yes, supported. A manager may delegate authority during a temporary absence. 
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Existing Delegations 

,None 

New Delegation 

* Delegate: I Adams, Donakl AH 
* si.t Date: 6/0912014 

* End Date: 611312014 

* Role: I Delegate 1iii1 

I Sa e &aose. j I~ Cane 

g. The system should return timesheets and notify by email. 

Timesheets don't move. Employees and managers can approve them. Notifications may be sent 
when there is a change to the timesheet. 

h. The system must have the capability to incorporate paper timesheet exceptions. 

The capabilities of Kronos Time and Attendance solutions should eliminate paper timesheet excep
tions. Need a list of these to verify. 

i. If an employee or supervisor fails to act, describe how the system ensures the employee is paid 
correctly, and leave taken is recorded. 

The solution will vary depending how the employee is paid. Hourly employees will have a missed 
punch( es) alerting supervisors and payroll that a possible absence occurred. Also, the system can au

tomatically fill missed time with a paid time off pay code if that is your policy. Salaried employees 
typically update their timecards themselves. 

j. The system should allow for timesheet notations by supervisors. 

Yes, supported. 

k. Describe how the system allows entry of time information for absent employees and ensures em
ployee authorizes time entry upon return from absence. 

Authorized users such as a supervisor, can update the employee timecard with a pay code update due 
to an absence. Employees can review and approve their timecards when they return. 
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7. Time & Attendance Module-Workflow, Notifications and Alerts 

a. The system shall notify specified recipients when certain events occur by email. Address how the 
system will provide these notices. Responses must address the requirement that some notices are 
mandatory, some are configurable by the end user to opt-in or opt-out, and the County also re
quires the ability to send back email notifications for multiple employees. Note that many of these 
notices are t ime-based escalations or reminder notifications for a given task or process. 

The Workforce Central software has many user configurable options for setting up and communi

cating notifications and alerts. Notifications can be sent to any external SMTP mail system, there is an 

internal Kronos provided mail system (Kmail) and/ or you can have alerts and notifications that are 

communicated via self-service. You define what and when notifications are sent, the intended recipi

ents and any needed escalation paths. 

The notification creation process is built based on user designed rules. An opt in/ out feature typically 
is tracked via self-service, where a user can denote preferences. If the user does not know the notifi

cation is being created, there is not a specific way to access an option choice within standard 

configuration. There are some features where there is an opt in/ out option built within self-service, 
i.e. the choice to receive an earnings statement if you participate in direct deposit. If there are notifi

cations that creations is dependent on a user's receipt preference entered via self-service, this would 

fall outside of standard configuration and we would welcome the opportunity to review the request as 

part of the statement of work process. 

b. The system must support client-defined condition based messaging. 

Yes, supported. 

c. The system must support Microsoft Outlook. 

Yes, supported. 
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ii s.nthms e Dd<tedlans 
o..its 
lunkE-..,.;a 

Ii!! Mk<osoft Communities 

- ~ Ta.alle111ployees 

Employees hove T1-ard Exe........ 9/20/201112'4-. 
Emporee5hwe- Exe........ 9/19/201112:5-
!! OwrtimeAlert !! The FoRowing Employtts art - 9119/Dl 12:.50 -

fmployeeshweT-~ 9/15/20ll~ 

fmployeesbwe-Exe'l'liom 9/1~1112'4-. 

WooyOange~f0<Adams.lo<le 9/1~12'L. 

HRs.fooy Cange C!mlll.......,.. Awe-I- 9/l~ll 12'L. 
Emp!oyeos "-Tomeanl baptions !1f13121Jll 12'211 -
!l~Alort!!Ther.......,~- !lfU/20111°'2-

Soijecl: l!'.°"'1tn;teNert! ll1e F-.UEmplofns aroA4!P1<>actilngOT: 

d. The system must be compatible with the County's email systems and agonistically handle mobile 
phones. 

Workforce Central supports any SMTP mail system. Apps have been written for the iPhone and an

droid operating systems and are available for download from the app stores. You can try a demo with 

the app. Additional phone types can be supported but additional fees may apply. 

e. The system must include the most common workflow templates, including time off requests, 
scheduling requests, and overtime requests. 

Yes, time off and overtime requests supported. Need more information on scheduling requests. 

These are supported in our advanced scheduling products which are not included in this proposal. 

f. The system must have the ability to send an electronic notification to employees if their time off 
request is approved or not approved. 

Yes, supported. 

8. Time & Attendance Module- Employee Self Service 

a. The system must permit employees to view leave balances online. 

Yes, supported. 
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Asof I 4/ 14/2014 
1!ill 

Accrwl Profile: PS.CC.Fultime wtth Comp Ttme 

I COfTll Tine 1/01 / 2014 • 12/31/2... Hour 

'FMLA Le;;;- - 1/01/2014 · 1-i/31/2... Hour 

! Roatnv Holday 1/01/2014 - 12/31/ 2... Hour 

Personal 1/01/2014 - 12/31/ 2... Hour 

Sick 1/01 / 2014 · 12/31/ 2... Hour 

1 Vacation 1/01/2014 • 12/31/2... Hour 

0:00 0:00 

--480:00 +- - 4ici:oo+-- --
16:00 16:00 -r-

16:00 16:00 

80:00 80:00 

120:00 120:00 I 

-+··-·--

b. The system must allow on line view of work schedules. 

Yes, supported. 

0:00 0:00 
--+--- ---r-· ------

0:00 . 0:00 

16:00 0:00 

80:00 0:00 

80:00 0:00 

c. The system will support time off requests and approvals/denials. 

Yes, supported. 
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Request Tone Off 

Type 

Aa:ruals on J 6/06/2014 

Motes (Optional) 

0:00 Hour 

4!0:00 Hour 

16:00 Hour 

16:00 Hour 

80:00 Hour 

121l:OO Hour 

d. The software must permit employees to request future time off within County-defined timelines. 

Yes. 

e. Describe the workflow associated with an employee time off request . 

Employee initiates time off. Accrual balances are validated to ensure the time is available immediately 
when the request is submitted. If it's available, the request is routed to the employee's supervisor. 
The supervisor receives an email alert and a Kronos alert when they log in letting him/her know there 
is a request. If the supervisor approves the request, it updates the timecard, schedule, and encumbers 
the accrual from future use. Whether approved or denied, the employee is notified by email and/ or 
system alert that the request was approved. 

f. The system must validate time off requests in real time, with appropriate messaging to the re
questor (request successfully submitted message, or explain where validation failed and next 
step). Describe your validation workflow. 

Employee initiates time off. Accrual balances are validated to ensure the time is available immediately 
when the request is submitted. 
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WTlC-03285 This edit cannot i... made. 
A Personal balance on 6/18/Z014 is 16-1!0 (overdrawn by ltOO}- Haximwn overdraw is 0:00. 

Type Tme Off Request 

Personal .. FtJ day 

+Add another tine-<lff period 

....._ 
~~~----~~~--

Notes (Optional) 

0:00 Hcu 

4llO:OOHcu 

16:00 Heu 

16:00Hcu 

OO:OOHcu 

12D:OOHau' 

9. Time & Attendance Module - Accruals and Leave Management 

a. The system must support vacation/sick/floating holiday plans, donation of illness leave and com
pensatory time. 

Yes, supported. 

b. The system must have the capability to determine accrual amounts based on hours worked. 

Yes, supported. 

c. The system must support conversion of accruals for employee transfers. 

Yes, supported. 
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d. The system must support any type of accrual calculation. 

Yes, The Kronos solution gives you the power to automate and standardize the application of com
plex policies related to nearly all forms of employee time off - including sick time, vacation time, 
personal time, "floating holidays," and more. So you can enforce your rules consistently and fairly. 

Improve the accuracy and efficiency of your time-off processes. And boost the productivity of your 
employees and managers alike. 

e. The system should support the transfer of hours between accrual banks. 

Yes, supported. 

f. The system must allow leave to be taken within the pay period in which it is accrued. 

Yes, supported. 

g. The system must be able to export leave balances to the HRIS and Payroll modules. 

The Kronos Workforce Central Suite is an integrated solution in one single database. An export is 
not needed. 

h. The system must support carry-over rules that can differ by type of leave. 

Yes, supported. 

i. The system must support probationary periods, within which leave balances are accrued but are 
not available for taking. 

Yes, supported. 

\.«Vhof..,_ ...... ~ esTo~ y- ~ ..... -y-
"'"' J 

..... y- ~ ..... -
..... 
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j. The system must support manual adjustment of leave balances, with an audit trail of such adjust
ments. 

Yes, supported. 

k. The system must support the import of leave balances from HRIS Payroll modules to establish ini
tial balances. 

Yes, you can import balances at startup. 

I. The system must support leave accruals and taking rules that automatically adjust according to 
policy (e.g. as an employee's tenure increases, the leave accrual should automatically increase ac
cording to policy.) 

Yes, supported. 

m. The system must support leave balance caps at a defined level. 

Yes, supported. 

•• 

n. The system must allow for assigning different leave policies to different employee groups or types. 

Yes, supported. 

o. The system must allow for the requesting employee and the approving manager to record com
ments associated with the leave request. 

Yes, comments are supported in the leave request. 

p. The system must keep and easily report an audit trail of all leave requests, denials, approvals, or 
manual entries. 

Yes, supported. 

q. The system must mark an employee unavailable for the open shifts on the day for which the leave 
is approved. 

Yes, when the leave is approved the system automatically updates the timecard and the schedule. 
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r. The system must have the ability to report employee leave liabilities, by individual, and by de
partment. 

Yes, supported. 

s. The system should permit in-mass and/or removal of leave balances based on County defined em
ployee groups. 

Yes, supported. 

t. The system must have the ability at the end of an employee's pay period to look at comp time 
earned and separate it between the FLSA Comp and Non-FLSA Comp leave codes, based on hours 
worked in the employee's work schedule and County policy. (Roughly speaking, FLSA comp is 
hours worked over 40 in a week; non-FLSA comp is hours worked over 8 in a day.) Hours in each 
leave code are fed to the HR and Payroll modules. 

Yes, supported. 

u. The system will accumulate tardy occurrences for review by manager. 

Yes, supported. 

v. The system will track any attendance conditions. 

Yes, supported. 

w. The system will notify managers or HR when user-defined thresholds on conditions are exceeded. 

Yes, supported. 

x. The system should allow for date specific supervisor notes by employee. 

Yes, supervisors may add comments to specific days and punches in the timecard. 

y. The system should track attendance events such as tardy, out early, or absent. 

Yes, supported. Schedule exceptions may be configured by group and trigger alerts and notifications. 

z. The system should have the ability to provide point-in-time reports on balances for specific date 
ranges by employee, employee group, or organization-wide. 

Yes, supported. Use the "As of' date, to check balances in the future: 
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16:00 + -

Aoamg Holilay 1/ 01/ 2014 • 12/31/ 2... Hour 16:00 16:00 0:00 o:oo I 
I 

~ 
1/ 01/2014 • 12/31/ 2 .•• Hour 16:00 16:00 16:00 0:00 0:00 I 
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-- ~ 80:00 0:00 0:00 
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I I 

10. Time & Attendance Module-Activity Based Costing 

a. The system must be capable of tracking projects, tasks, work orders, departments, activities, rea
son codes, etc. 

Kronos® Workforce Activities™ gives you the automated tools you need to reconcile all your paid 
time to labor. With complete, real-time visibility into how your operations perform against productivi
ty goals and benchmarks, you gain the power to make truly effective, knowledge-based decisions. 
With the right information at your fingertips, you can take action before your bottom line is at risk. 

b. Is there a limit to the number of labor distribution fields? 

There are seven labor distribution fields available in timekeeping, and an additional four fields provid

ed by the Activities module. 

c. What are the labor distribution field length limitations? 

Labor distribution fields can accommodate from 1 to 50 characters in length. 

d. The system must support hierarchical relationships between fields. How many levels are support
ed? 

Labor accounts and Activity accounts both support hierarchical relationships. 
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e. Defaults and restrictions placed on fields should be enforced by the system. 

Activity fields are user defmable, and data entry will follow defaults and restrictions. 

New Field Definition - Windows Internet Explorer 
--='---"---

D.ta Type Id I Alpha numeric 

Field Length 

Dlglb Right of Declmal 

Supported data types: 

Alpha numeric 
Alpha numeric with slash 
Date 
Floating decimal 
Numeric 
Time 

f . The system should allow supervisors to assign task codes to employees to ease time entry and 
ensure time is charged to the correct tasks. 

Work orders may contain as many tasks as needed. Time can be charged to any task, or task order can 

be enforced. Steps must be completed before moving to the next task. 

ACTIVITY SETUP 
Last Relroshed:9:43 AM 

• HVAC 

• W0120092 - f'lev Maonlenence Check 

N:.200 - Check compressor 

AC 100 - Clean Check Finer.; 

AC150 - Cleanlched< Coodenser 

AC250 - Check Refngefant 

g. The system should allow each user to maintain lists of frequently used task codes. 

The application will maintain a favorites list for each user. 
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h. The system should allow searches by code or description. 

Activities supports wildcard searches. Use of"?" as a place holder and "*" as a wildcard are fully sup
ported. 

i. The system should allow for the creation of customizable search screens. 

Activity queries can be created and assigned to users for customizable searches. 

---·.. _ 
~-

j. The system should allow the importation of data from external sources including Excel or Access. 

Workforce Central is delivered with over 600 public APis for importing or exporting data. Workforce 
Integration Manager can read data from Excel and Access and ETL the data to the application. 

k. The system must support validation of labor distribution done against an external validation rou
tine at the time of time entry (a stored procedure on the database server}. 

Labor distribution tables are maintained with the Kronos application. Validation is done against the 

Kronos tables at the time of entry. Synchronization of the tables between Kronos and external sys
tems can be an automated process. 
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I. System must support various County budget codes and department numbers 

Labor account entries and Activity entries may contain user codes and numbers. Field lengths are 
from 1 to 50 characters. 

11. Time & Attendance Module - Multiple Assignments 

a. The system must support employees working in multiple jobs or departments during the course of 
a pay cycle. 

Yes, supported. 

b. The system must support an employee working in one job with multiple assignments with differ
ent supervisors, pay rates, and labor distributions. The job is defined in the HR and Payroll 
modules; however the assignments within the job are not. 

Yes, supported. 

c. The application of different pay rules for each job or department must be supported. 

Work rules can be assigned to a labor account during a transfer. 

d. The system should maintain separate timesheets for each job or department. How are they main
tained so that each supervisor sees only the time worked in their department? How does it split 
overtime hours amongst departments? 

Managers are shown the complete timesheet for the employee. The time they are responsible for is in 
bold. The other entries are grayed out. This provides the manager with a complete picture of where 

the employee is working, and what is affecting overtime. Overtime can be applied according to the 
organizations rules. Some examples are: chronologically, split by percentage, to a non-home depart

ment. 
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e. How is each timesheet approved and routed to Payroll? 

Managers can approve the timesheets for the accounts that apply to them. Payroll is alerted to time

sheets and accounts that have been or not been approved. 

- - -- ~ J!!!!W'I _ .. ., 
,....... ,, 

•·----~ --· 
f. The system must support jobs starting in the middle of a pay period. 

Jobs and labor transfers can occur at any time. There are no pay period constraints. 

g. How are new hires entered into the system? 

New hire information can be imported, entered in manually, or fully completed after the employee has 

entered in partial information from self-service through the new hire process. 

h. How does the County permit a new hire to clock in and out even if they have not yet been entered 
into the HR module? 

Issue the new hire a badge. The In Touch terminal will collect the clocking information, and pass it 

the Workforce Timekeeper. Once the employee is in the database, the application will associate the 

badge number with the employee, and process the punches. 

i. Who can enter new hires in the software? What effect does this have when the County eventually 
loads the new hire into the HR module? 

With appropriate authority, a manager can enter new hires into the application. All information en
tered will be updated with the load from HR. 

Kronos Incorporated Proposal in response to 

County of Sarpy, Nebraska Human Resources Information System, Time & Attendance and Payroll Software RFP Page 74 

June 12, 2014 



j. What date field does the system normally receive from the HR and Payroll modules in order to 
create a new hire record? 

Kronos Workforce HR is fully integrated with Workforce Timekeeper in the Workforce Central suite. 
All required fields are entered in HR, and are inunediately available in Timekeeper. 

12. Time & Attendance - Scheduling 

a. Able to define an unlimited number of standard schedules. 

Yes, supported. 

b. Ability to schedule employees down to the last minute. 

Yes, supported. 

c. Able to schedule specifics such as projects, departments, or activities. 

Yes, supported. 

d. Rotate employees through one or more schedules. 

Yes, supported. 

e. Allow employees to see schedules on line as permitted. 

Yes, supported. Here is a sample employee view of their schedule: 
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2:00PM 

3:00PM 

4:00PM 

f . Allow managers or administrators the ability to manipulate schedules for groups of employees. 

Yes, supported. 

g. Allow supervisors to quickly add or change an entire crew's schedule online in real time. 

Yes, supported. 

h. Accommodate multiple alternative work schedules. 

Yes, Workforce Timekeeper can accommodate unlimited shift and pattern templates. 

i. Ability to schedule shifts that cross multiple days (e.g. start at 6:00 p.m. on day one and complete 
at 2:00 a.m. on day two). 

Yes, supported. Here is a view of some fire schedules crossing the day divide: 
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j . Provide the ability to create and view schedules in the future. 

Yes, supported. 

k. Permit centralized scheduling, decentralized scheduling, or by location scheduling based upon 
County requirements. 

Yes, supported. 

I. Allow for schedule creation for multiple locations using different business rules at those locations. 

You may create schedules for multiple locations for any length of time by individuals or groups. This 
basic scheduling is included. 

Automated scheduling based on rules, skills, locations, and more is supported by our advanced sched
uling solutions, Workforce TeleStaff and Workforce Scheduler, which are beyond the scope of this 
project. If interested we are happy to provide more information regarding these industry leading 
technologies. 

m. Scalable to handle the addition of new locations. 

Yes, supported. 

n. Accommodate multiple concurrent users. 

Yes, supported. 

o. Highly configurable based upon client-defined rules. 

Yes, supported. Kronos is a highly configurable software solution. 
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p. Ability to modify client-defined rules minimizing vendor intervention. 

Yes, you may control your setup and rule definition. 

q. Allow schedulers to override a user defined rule. 

Yes, schedulers with the correct authority can override default schedules. 

r. Provide role-based security, allowing appropriate and limited user access to the application's func
tions and data. 

Yes, supported. Role-based security is supported with a variety of profiles that manage what the user 
can do and see. 

s. Automatically accept data from and export data to the HR and Payroll modules 

The Workforce Central Suite is an integrated solution in one central database. 

t. Ability to define schedules with varying lengths (e.g. 4 hours per day, 8 hours per day). 

Yes, you may define schedule with varying lengths and patterns (weeks, days, months) . 

u. Permit establishment of jobs with variable start and end times. 

Yes, supported. 

v. Differentiate between part time and full time employees and should also differentiate between 
salaried, hourly and employees paid differently such as per diem 

Yes, supported. 

w. Manage and/or limit hours worked for all employees. 

Yes, supported. You'll have real time access to see how many hours employees are working and pro

actively avoid unwanted overtime and ACA violations. 
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TIME CARDS 
Show I All Home · IBm Last Refreshed: 1 :53PM 
Time Period I Current Pay Period .. I l i!!ll!lll 

ActiMo• • Punch"' -· AcauM9"' Schedulot"' Appnwals "' Payral Prep "' ............ A-......C.• ...__ ... 
Person Name 11 Float In 

Expected 
Al Hours 

Prodllctive Non-Prod 
Regular Evenlng Night Weekend 

PP Hours Hours Hours 

Aarons, Mallory A 0:00 

Abbott, Antoinette 0:00 80:00 80:00 80:00 

Ables, Erik 0:00 80:00 80:00 80:00 

Acklin, Tabatha 80:00 80:00 80:00 80:00 

Adams, Donald A 80:00 

Adams, Julie 80:00 

Agg, Davie 80:00 72:00 72:00 48:00 24:00 

Aguirre, Raymond 80:00 40:00 40:00 40:00 

Alba, Jose 0:00 96:00 96:00 68:00 

Alcaino, Clark 40:00 

Ammons, Marnie 80:00 72:00 72:00 48:00 24:00 

Anderson, James 40:00 40:00 40:00 33:00 7:00 

Arbour, Nelson 0:00 40:00 40:00 40:00 

A rick, Michael 80:00 40:00 40:00 40:00 

Arocho, Kelly 0:00 75:00 75:00 75:0( 

Asselin, Avis 48:00 

Atencio, Alex 0:00 

x. Ability to prohibit employees from using leave before it is earned 

Yes, employees cannot request leave they haven't earned. The system generates an error. 

y. Indicate if a leave type is allowed to maintain a negative balance. Allow a negative balance over
ride for an ind ividual or group by supervisor 

You may allow a negative balance for a leave type. 

z. Maintain an optional docking order by group to be used when a leave type balance is insufficient 
to cover the amount taken (i.e. if the employee's sick leave balance is zero, take from vacation) . 
Allow overrides at an individual or group level. 

Yes, supported with the correct authority. 

aa. Provides the option to enter time for FLSA overtime exempt employees on an exception basis, 
with exception data entry for leave use; for example, vacation, holiday and sick hours, etc. 

Yes, supported. 
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bb. Allow for real time schedule changes for call-ins (sick, no shows, etc.). 

Yes, supported. 

cc. Highlight open shifts that require coverage. 

Highlighting open shifts is supported by our advanced scheduling solutions, Workforce TeleStaff and 
Workforce Scheduler, which are not included in this scope of work. 

dd. Handle employee requests for preferred days off and/or preferred work hours. 

Tracking preferred days off and/or preferred work hours is supported by our advanced scheduling so
lutions, Workforce TeleStaff and Workforce Scheduler, which are not included in this scope of work. 

ee. Able to rotate employees through one or more schedules. 

Yes, supported. 

ff. Permit ad hoc changes to the schedule, including vacation or other time off. 

Yes, supported. 

gg. Handle future (approved) time off requests automatically. 

Yes, supported. 

hh. Automatically apply schedule quality rules, such as minimums and maximums per employee, per 
day, per period. 

Applying rules is supported by our advanced scheduling solutions, Workforce TeleStaff and Work
force Scheduler, which are not included in this scope of work. 

ii. Provide the ability to accommodate unlimited schedule changes and adjustments on demand. 

Yes, supported. 

•• 

jj. Ability to create schedule patterns that can repeat at any user defined interval, and can allow for a 
variable schedule. 

Yes, supported. 
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kk. Permit employees to view current schedules on line. 

Yes, supported. 

II. Permit employees to request time off through the scheduling application and provide a method to 
notify employees of time-off request decisions. 

Yes, supported. 

mm. Permit employees to generate job assignment swap requests through the application, subject to 
defined rules. 

Swap requests are supported by our advanced scheduling solutions, Workforce TeleStaff and Work

force Scheduler, which are not included in this scope of work. 

nn. Allow employees to participate in volunteering for overtime assignments, shift/job bidding or 
vacation bidding, if provided by the County. 

Volunteering for shifts and vacation bidding is supported by our advanced scheduling solutions, 
Workforce TeleStaff and Workforce Scheduler, which are not included in this scope of work. 

oo. Produce dynamic management reports, including absence, budget and daily/weekly calendars. 

Yes, supported. 

13. Time & Attendance - Prior Period & Retroactive Adjustments 

a. Permit employees, managers or Payroll Administrators to make corrections to prior period time
sheets that have already been closed and paid. 

Yes, supported with Historical Edits. 

b. Track the original and amended timesheets along with viewing them without using an audit report 
requiring employee approval on adjustments. 

Yes, supported with Historical Edits. 

c. Automatically reprocess the amended timesheet and all future timesheets when the change is 
made. 

Yes, supported with Historical Edits. 
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d. When prior periods are recalculated, the system should automatically apply all pay rules, including 
FLSA and adjust all accrual balances, and automatically report and calculate pay due. 

Yes, supported with Historical Edits. 

e. Permit the reprocessing of prior periods for benefit purposes. 

Yes, supported. 

f. Allow employees or supervisors to amend timesheets within client-defined rules. 

Yes, supported. 

g. Automatically reprocess timesheets to correct for changes to policies, or retroactive rate increases. 

Yes, supported. 

h. Automatically reprocess amended timesheets to correct for any incidental changes. 

Yes, supported. 

i. Report any overpayments resulting from timesheet revisions. 

If you need to perform a historical edit, it creates an audit trail in the timecard for you to see the im

pact. 

14. Time & Attendance - Reporting 

a. Along with the standard reporting requirements the system shall have the ability to generate the 
following reports without intervention of the vendor: termination and payouts separate from 
hours worked broken down by category. 

Yes, supported. 
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Actions ""' Punch ""' Amount ""' Accru.is ""' 

.McGee, Lee 

Oldfield, Rosainda 

2 1 Ty pe 

Corqp Time 

0 0<rqp lime 

Comp lime 

Oomp Tm:ie 

Comp lime 

Comp lime 

Comp Tune 

C°"1>Tme 

AccrualCode: j~Co:~m_P_Ti_u~ne~~~~~___, 
'Effective Date: l.._610.212_~Q-14 __ ~ __ __. 

b. Provide leave viewing and tracking of employee leave information on-line, including use, accrual 
and balances for a variety of leave types which may include - but not limited to - vacation leave, 
sick leave, floating holiday, military leave, leave without pay, etc. Include deadlines for use of bal
ances by month for current and previous years and detailed history of leave by specified dates 
and/or category. 

Yes, supported. Here is an employee view of their accrual balances. 

"''~( )'\,( )'-, J 
, e - ' ... . J 

~- 1P it 

-
"" of I 6/0412014 111111 

. 

Accruol Profile: PS.CC.Fultime with Comp rHne 

Aa:rul Code I .:r ~Pmlld .. A.a...!~ .. ~...._ .. ~.......,., ~- ., bnlel!ID- ·• T.-.ID- ~-··· 
Corre> Tme 1/ 01/2014 - 12/31/ 2 ... Hour 0:00 0:00 0:00 0:00 

FMLA Leave 1/01/ 2014 - 12/31/ 2 ... Hour 480:00 480:00 0:00 0:00 

Aoatilg Hoiday 1/01/ 2014 - 12/31/ 2 ... Hour 16:00 16:00 16:00 0:00 

Personal 1/01/ 2014 - 12/31/ 2 ... Hour 16:00 16:00 16:00 0:00 

Sick 1/01/ 2014 - 12/31/ 2 .. . Hour 80:00 80:00 80:00 0:00 

Vacation 1/ 01/ 2014 - 12/31/ 2 ... Hour 120:00 120:00 80:00 0:00 

c. Notify employees/supervisors when reaching maximum hours of accrued leave and getting close 
to deadline for use. 

Yes, supported. 
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d. Monitor compliance with system maintained time and attendance policies, such as lunch break 
r~quirement for an individual 

Yes, supported. 

e. Ability to monitor employees hours worked and paid that will count towards overtime and project 
potential overtime based on schedule. 

Yes, supported. 

f . Ability to export data to Microsoft Office products such as Excel and/or Access. 

Yes, Kronos genie reports may be exported to Microsoft Excel and Kronos offers an add-in for Mi
crosoft Excel as well. Here is an Excel view with the Kronos menu add-in. 

Page Layout Formulas Data Review View 

Source• 
Workforce Central 
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Payroll Module 

1. Payroll Module Requirements 

The proposed web based system must have the capability to process a payroll of over 600 employees. 

Proposal shall be for the provision of an integrated system of HRIS, payroll, benefits, database report
ing, and tax filing meeting the following minimum requirements: 

a. Full and part time, hourly, salaried, temporary and other pay schedules as needed. Capacity to 
track time and calculate correct pay in an environment that utilizes multiple pay policies that vary 
by specific employee subsets, i.e. union bargaining units. 

Unlimited pay schedules supported. 

b. Capacity to customize at the department level with multiple rules by and within departments. 

Yes, supported. 

c. Archive capabilities. 

Yes, supported. 

2. Payroll Module Capabilities 

a. Mandatory direct deposit with on-site printing of manual checks, if needed. 

Yes, supported. 

PENDING DIRECT DEPOSIT 

What You Cain Do 

.. Md a new occount to your alocation bl 

~ View et.rrenl l!l~S 

.. lk1do changes you have mode to your ollocalia1• 

.. Use the peycheci< calculator 

The table betow shows vour cirect deposit information &long with the status of el!teh accOLrit . 

Click the Upd8te link at the end of a row to change an existing alocetkln 

Deposl Order ··1 . Roo.tin!lllltiinber l AcCo.111 Nun'i>er I Acc:oun! Typo I Deposl~· 

3 1 256072765 I 967654321 I Sovings 1 50000 
5 256072765 987654321 I Checking Remaining Amourt 

~Direct Deposit changes must be reviewed ~ accepted by the PayroH Department. The new Direct Deposit will take effect on the next Payrol Cycle .In addition, the t>anmg 
institution must receive ai prenotification prior to talchg ef1ect . Fl'.l' further informstion abot..t the Payroll policy on Direct Depo$it changes, click on Morelnfo tcon above. 
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b. Multiple direct deposit. 

Yes, you may have unlimited direct deposit accounts. 

c. Fully integrated tax filing and payment service with Vendor responsible for any interest and penal
ties resulting from vendor errors. 

Fully integrated tax filing and payment service is available with ADP. 

d. All necessary federal, state deposit and returns including year-end processing (W-2's, electronic 
reporting to taxing authorities). 

Yes, supported. 

e. Garnishment processing (including agency payments and child support payments. 

Yes, supported. 

f . Payroll processing time frame and capability to make changes. 

Yes, supported. 

g. Department breakdowns allowable deductions and pay codes and Section 125. 

Yes, supported. 

h. Retirement reporting compatible with Nebraska Public Employees Retirement System. 

Yes, supported. 

i. Detailed pay statements. 

Yes, supported. 
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<0100 

""""' -TAXES 

fedlrlll~h:ornaTax 

f.edet11Aielgla'Mediclf'eTax 

Federal~ Socill Seclriy Tax 

~ Socill Securty Tax an ec.cess an. Cov•age 

llETPAT 

It --

I 

j . W4 status. 

Yes, this is included. 

2,200 ... I 

=oo 
20.n 

34.62 

53oi24 
62.31 

103.86 

k. Current and year to date totals on all earnings and deductions. 

Yes, this is included. 

I. Earnings and deductions. 

3,654.61 

3,432.01 

3,432..0t 

3,654.61 

3,654.61 

>22 

111.30 

7.85 ,._ .. 

I 

Yes, a library of earning and deduction codes is provided to you with property definitions. 

m. Employee notes on pay stubs. 

Yes, you may add a comment on the employee pay stub. 

n. Appropriate check security measures. 

Yes, supported. 

o. Ability to create/maintain all 3rd party system interfaces. 

36.56 

234.50 

0.05 ... _,. 
52.99 ,,._ .. 
0211 

Workforce Integration Server (WIM) is the integration component of the Workforce Central® suite. 

WIM facilitates data sharing between Kronos applications and other systems, including HR manage
ment systems, payroll, and Enterprise Resource Planning systems. WIM uses industry standards to 
create interfaces for quick and reliable data transfer. 

Training is available and you can maintain these yourselves. 
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Zl.55 

• 89.97 

., ... 
5'17.117 

0.15 

1,532..Sl 

126.69 

541.74 

0,60 
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p. Bank reconciliation interface. 

Reports are available. An automated reconciliation interface is not included, but the services estimate 
to build the interface has been included on the bid form. 

q. Disaster recovery plan. 

A disaster recovery plan is not included in the scope of this fixed fee proposal but is available for an 
additional fee. Kronos has proposed a solution which will be hosted in the Kronos Private Cloud. 
The data will be backed up at multiple locations ensuring the County's information is available in the 
event of a disaster. Kronos also guarantees 99.75% uptime. 

r. Flexible user friendly data based reporting tool and roll up totals. 

Yes, there are over 50 standard payroll reports included. In addition, tools are included to help you 
create a pivot table with your payroll data for easy, flexible reporting. 

Payroll Analysis 
ransactionStatus 'All) ... 

bavmentDate All) ~ -)uarter All) ..., 
molovee All) - -

i-heck Group All) '"' 
bavGroup (All) • -

~um of Amount 

rvoe I."'" Cateqorv [ .... Description f""'I Total 
13 Compensation Comp Amount Commission 7500 -

Group Term Life 25.44 
Overtime 822 
Regular 476055.77 
Sick 2596 

Como Amount Total 486999.21 
~ompensation Total 486999.21 
l3 Deduction @Employee Deduction 401 (k) -4123.48 

Dental -115.33 
Dep. FSA -2150 
Medical -600.01 
Prescription -186.99 
Vision -69.24 

Employee Deduction Total -7245.05 
Employer Contribution 401 (k) ER 427.66 

Dental 110.82 
nRn f=C:-/\ n 
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s. Direct deposit/ACH, including electronic reports to SSA; electronic reporting and payment to tax

ing authorities; electronic reporting and payment of child support garnishments; multiple accounts 
and institutions; other garnishments. 

Yes, electronic files for all these scenarios are possible. You may configure these yourselves or we can 
configure it for you for an additional fee. They are not included in the scope of this proposal, but 
more information has been provided in the bid form. 

t . Reporting capabil ity of showing County and Employee costs. 

Yes, included. Please reference Attachment 2 - HR P ayroll Standard Report Listing. 

u. Ability to split salaries and benefits separately. 

Yes, supported. 

v. Ability to preview check amounts for manual checks. 

Yes, you can see the check details before printing a manual check. 

The proposed system must support : 
a. Compensation management. 
b. Deferred compensation plan. 
c. Flexible savings accounts. 
d. COBRA/HIPPA. 
e. Existing accounting designations for departments and line items. 
f . Payment current or arrears. 
g. Worker's Compensation. 

Yes, these are all supported. 

Kronos® Workforce Payroll™ is a coordinated payroll system that manages data that relates to administer
ing and completing the payroll process, from source to net. Workforce Payroll manages the complex 
information that is required to administer and disperse wages, salaries, bonuses, and other forms of com
pensation. Workforce Payroll simplifies the administration and maintenance of deductions, taxes, and 

withholding allocations for employees, and it accurately tracks accruals. 

Workforce Payroll is the companion application of Workforce HR. When Workforce Payroll and Work
force HR are used together, users have a complete infrastructure to optimize their workforce employment 

life cycle and to administer the corresponding financial responsibilities through a central, Web-based portal. 

Workforce Payroll provides the following advantages: 

• Seamless integration with other Workforce Central applications 
• Employee interaction through self-service applications 

• Automatic payroll processing setup and updates 
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• Complex general ledger (GL) costing 
• Accuracy and timeliness of legislative compliance and tax reporting 
• Flexible third-party interaction 

• Secure employment and payroll data 

3. Payroll Module Functionality 

The payroll system must: 

a. Process a global wage increase. 

Yes, you can do group pay edits. 

b. Process a retroactive wage increase with multiple dates and rates. Apply dates to system history. 

Yes, you can process a retroactive wage increase with multiple dates and rates. Changes become part 

of the history for the employee pay. 

c. Ability to recalculate compensation and overtime owed based on retroactive changes to premi
ums or hours worked. 

Yes, the system can process retroactive pay calculations, review all timecards, and make adjusting en
tries as needed. 

•• 

d. Ability to assign pay and benefit elections to employees by category wherever possible to facilitate 
global updating including but not limited to multiple county-specific groups (departments, super
visors, unions, FTE, insurance plans, etc.) salary steps and ranges with special pay options. Easily 
conduct mass updates to employee records (such as global deduction setting changes) . 

Yes, you may specify global options for deduction codes to be inherited by groups of employees. 

e. Allows the user to distribute retroactive payroll dollars and payroll adjustments to budgets and/or 
projects. 

Retroactive payroll and payroll adjustments follow the budget and project allocations of the earnings 

code. You may change the allocation in the batch if needed. 
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f. Adjust dollar and/or hour balances for the retroactive period for an accurate history, including 
documentation of changes. 

Yes, retroactive changes in the timecards, called historical edits, are retained in the original timecard 
and the current timecard with pointers to each other. 

g. Apply effective dated pay and time histories when calculating retroactive pay. 

Yes. 

h. Track benefit deductions that go into arrears while employee is on leave (i.e. Military leave). 

Yes, included. 

i. System interfaces to multiple time and attendance systems and time tracking. 

Yes interfaces are configurable for other 3rc1 party time and attendance systems. This proposal assumes 
that you will use Kronos timekeeping and not require any interfaces. 

j. Ability to import data from various sources in a generally available file format (Excel, .csv, .txt, 
etc.). 

Yes, this is supported. 

k. Ability to import mass deductions (one-time or general) - examples included but are not limited to 
parking deduction, ticket deduction, mass changes. 

Yes, this is supported. 

I. Ability to submit and post the encumbrance even though the amount exceeds the balance (i.e. 
deferred comp limits). 

More information is required. Deferred comp limits are part of the benf fit plan setup. 

m. Full payroll history available in the system - define parameters within proposal. 

Payroll history is available in the system unless archived. This includes employee pay status, payroll 

status, arrears, benefits, taxes, etc. 

n. User friendly workflow processes for entering new employees. 

Hiring workflows are easily configured and included in the product. Notifications are sent at the 

completion of the workflow. 
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SETUP EMPLOYEE FOR PAYROLL Name& D ~!Ables __ , Erit ___ ~l~l 12_59 ____ ~ 

-+ • E!!11!1oyee Payrol sta!uJ 

• E111>k>yee Work Location 
Effective o.te for Subsequent hges: 6/3/2014 

E111>k>yee Compensation 

fll1lk>yee Deduction 

Direct Deposl 

Pay Agency 

o. Process employee transfers in the system. Proposed system shall handle historical and tax da
ta/setups after an employee transfer. 

Yes, a transfer workflow is easily configured in the system similar to the setup. . Notifications are 

sent at the completion of the workflow. 

p. System show all employer contributions, such as retirement and health benefits, as part of the pay 
stub information. 

Yes, the pay stub is configurable. 

q. Ability to maintain multiple dates for each employee (i.e., anniversary date, service date, estimat
ed return from leave date, new position and new department dates). 

Yes, multiple dates are tracked for each employee. 

r. Unlimited number of track transfer reason codes and termination/separation. 

Yes, you may define an unlimited number of transfer reason codes and separation codes. 

s. Maintain information on each position including exempt/non-exempt status and apply status to 
FLSA rules. 

Position information includes exempt/ non-exempt status. Many time and pay rules may be attached 

to the position and automatically inherited by any person in the position. 

t. The ability to transfer data from applicant to new hire module without duplication of effort. 

If you are using a Kronos applicant solution, the applicants are seamlessly converted to an employee 

with all of their applicant information. 
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u. Assign new payroll system numbers automatically to new employees? 

Yes, supported. IDs are generated when hired. 

v. Record social security numbers in employee setup, but not use social security numbers for any 
identifying paperwork, except as required by state or federal law. 

Yes, social security number is part of the employee information but is not used for system id purpos
es. 

w. Allow for tracking of seniority in position, and rank equivalency, for public safety areas (i.e., there 
may be many different levels and functions for captains, but they are all captains). 

Yes, with a user defined field in HR. Workforce TeleStaff for public safety scheduling has additional 

features to help with this but is not included in this proposal. 

x. Support manual adjustment of seniority based on changes in departmental seniority rules. 

Yes, with a user defined field in HR. Workforce TeleStaff for public safety scheduling has additional 

features to help with this but is not included in this proposal. 

y. Support effective dating of fields/records. 

Yes. 

z. Support secondary position control hierarchy (one for operational alignment, one for budgetary). 

More information is required. An employee may have multiple positions assigned. 

aa. Track various types of leave (i.e., vacation, sick, compensatory, leave policy) . 

Yes, unlimited. 

bb. Provide a running balance for various leave types and cumulative balances for leave types such as 
jury duty and leave without pay. 

Yes, included. 

cc. Allow annual sick leave to vacation leave transfers. 

Yes, supported. 
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dd. Allow for manual adjustments. 

Yes, supported with proper authority. 

ee. Ability to calculate longevity payments according to bargaining unit agreement definitions. 

Yes, longevity is one of the mass pay group edits included. 

ff. Allow for leave donations. 

Yes, supported. 

gg. Track family medical leave (FMLA) hours on a rolling calendar year. 

Yes, supported. 

hh. Allow different leave balance ceilings/limits based on leave policies. 

Yes, supported. 

ii. Ability to track occupational illnesses, injuries and accidents. 

Yes, unlimited pay codes are supported. 

jj . Allow different accrual rates based on leave policy/rules. 

Yes, supported. 

kk. Ability for leave year to start on 1st day of pay period rather than 1st day of month. 

Yes, this can be configured. 

II. Allow for leave requests being able to be electronically originated by the employee and have pa
perless routing for approvals and interfaces into a leave calendar and into the payroll system. 

Yes, supported. Employees may initiate a leave request. Accrual balances are visible and verified at 

the time of the request. The request is automatically routed to the supervisor to review and approve. 
If approved, the timecard is automatically updated. 
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Type Tine Off Request 

Stut date 

x 6/ 06/2014 

+ Add another time-off period 

Acaualson 

Aa:nal 

~Tme 

FKAl.eave 

Floating Holday 

Personol 

Sidt 

Vacation 

Notes (Optional} 

j 6/ 06/2014 

180:00Hcu 

16:00Hcu 

!6:00Hcu 

BO:OOHcu 

120:00Hcu 

mm. Ability to maintain a user defined table of salary ranges by grade and step. 

Yes user defined tables for salary ranges by grade and step are supported. 

Pay Grade Code I Pav Grade Desaiotion I Minimum I Mick>oint 11 Mal!imun 
EW19 Exempt Salary-EW19 49920 56160 62400 
EW20 Exempt Salary·EW20 56160 63440 70720 
EW21 Exempt Salary-EW21 62400 70720 79040 
EW22 Exempt Salary·EW22 68640 78000 87360 
EW23 Exempt Salary-EW23 74880 85280 95680 
EW24 Exempt Salary-EW24 83200 94640 106080 
EW25 Exempt Salary-EW25 91520 120760 150000 
NH10 Nonexempt hourly-NH10 10712 15756 20800 
NH11 Nonexempt hourly-NH11 13520 19240 24960 
NH12 Nonexempt hourly-NH 12 16640 24960 33280 
NH13 Nonexempt hourly-NH 13 19760 28600 37440 
NH14 Nonexempt hourly-NH 14 22880 32240 41600 
NH15 Nonexempt hourly·N H 15 26000 36920 47840 
NH16 Nonexempt hourly-NH 16 32240 42120 52000 
1\.11-112 t\l..o v.'llO !JC.m~t b o 11rl11.t\l&...f:l 7_ ';!f::AOO A2';!?0 l;Q? AO 

-
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Yearly 
Yearly 
Yearly 
Yearly 
Yearly 
Yearly 
Yearly 
Yearly 
Yearly 
Yearly 
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Within the proposal, describe and identify through acknowledgement, text and/or screenshots the 
following processes: 

a. Time entry process, including batch verification. 

Yes, batches of time records are created for payroll processing. Reports are available for verification. 

A pprove for Processing Batch Summary -=> 

e;~ 
Be . 

Enterprise BlWeetly 2014 5111/2014 5124/2014 5/29/2014 781 Trne 
Company Pay Group Paynil Transfei' 

PefiDd 1t 

[CJ Enterprise WeetlyPay Regular 2014 5/25/2014 5131/2014 6/5/2014 780 Trne 
Company Group Check Payrol Transfer 

Perilcl 23 

b. The process of turning the payroll over for processing. Define how long payroll processing takes 
for an entity similar to the County along with when the County can view checks and reports after 
the process is complete. 

It will take approximately 30 minutes for you to process a payroll. Most reports are available to you 

while the data is in trial. You can view checks and reports immediately after processing is complete. 

Checks post to self-service automatically according to the pay date for the pay group. 

c. Verifying payroll before checks and interfaces are processed. 

Most reports are available to you while the data is in trial. You can view checks and reports immedi

ately after processing is complete. You can control when the interfaces are initiated. 

d. How the system handles deduction arrears. 

You can define how to calculate the Deduction Arrears amount associated with the selected deduc

tion code. You select a calculation rule, defme the calculation relationship, and then select the related 

amounts or the rate table to be used by the system when calculating the deduction arrears amount. 

After you have completed the information the Definition you can click the GL Setup tab to select the 
general ledger accounts associated with the deduction arrears amount, if any. 

Note: Workforce HR/Payroll accumulates arrears on a calendar-year basis. All accumulated balances 
and year-to-date amounts are disregarded when crossing into the new calendar year. To carry forward 

arrears into the new calendar year, payroll adjustments must be created to update the Deduction Ar
rears Amount. 

Kronos Incorporated Proposal in response to 

County of Sarpy, Nebraska Human Resources Information System, Time & Attendance and Payroll Software RFP Page 96 

June 12, 2014 



I 

L_ 

e. Notify employee and payroll when accrual limits are reached. 

Yes, supported. 

f. Ability to specify which earnings are to be included in "dues" (i.e. union dues). 

Yes, supported. 

g. Standard general ledger reports and interfaces and custom general ledger reports. 

Standard general ledger reports and a one way interface are included. Custom reports may be config
ured by you or by us for an additional fee outside the scope of this proposal. 

h. The creation of third party payments automatically from payroll deductions for employee gar
nishments. 

Yes, supported. 

i. Provides the ability to establish priorities for deductions (deduction hierarchy) in the event that 
the salary for the period is insufficient to cover established deductions (i.e. pension first). 

Yes, withholding order is included. 

j . The calculation and deduction of multiple types of garnishments with multiple defined disposal 
earnings requirements. 

Yes, included. 

k. Recognize effective dates from starting and terminating wage garnishments. 

Yes, included. 

I. Terminated field - turn off auto pay. 

Yes, date inactive for payroll is specified at termination or after. 

m. Alert for employees placed on suspension without pay (9X). 

Managers can initiate employment actions which can route through an approval process and kickoff 
alerts and notifications. 
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n. Split payees (second check) - don't cancel splits of earnings and benefits. 

Not sure who the second payee is. If you mean a garnishment, standard allocation amounts remain. 

o. The process for creating of manual checks. 

Yes, manual checks included. 

p. The process for voiding checks and direct deposits in the system. 

Yes, included. 

q. New banking instructions from employees shall be pre-noted with employee's banking. institution 
prior to initiating new bank instructions to test validity of employee's banking information. 

Yes, included. 

r. Allowing for the following types of pay policies for specified subsets of employees: uniform allow
ances, call in pay, call back pay, longevity pay, compensatory time 

Yes, these are part of configuration setup. 

s. Automatically start or stop a deduction based on a future date and automatically stop when a lim
it is reached (i.e. zoo membership - deduction ends) . 

Yes, included. 

t. Ability to allow flat dollar or% deduction. 

Yes, included. 

u. Ability to deduct current or suspense pay- (i.e. BCBS). 

Yes, included. 

v. Ability to calculate multiple rates of pay and types of pay. 

Yes, included. 

w. Ability to define frequency of deductions. 

Yes, included. Each deduction can have a different frequency. 
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x. Allow employer to designate which deductions go into arrears (memory- military leave}. 

Yes, included. 

y. Edit all salary changes against salary tables with the ability to override (i.e., warning if greater than 
maximum of range}. 

A standard report is included to identify any salaries outside the specified range. 

z. Support allocation of pay for individual or groups to various accounts as defined in the general 
ledger. 

Yes, supported. 

aa. Allow for salary computations by skill level, exempt and non-exempt ranges and performances. 

Yes, included. 

bb. Allow for various overtime calculation rates. 

Yes, included. 

cc. Allow setup of pay that pays a flat dollar amount per pay period (i.e., longevity} 

Yes, included. 

dd. Insure that payments are made according to FLSA requirements. 

Yes, included. 

ee. Ability to handle weekly, bi-weekly, semi-monthly and monthly pay frequencies. 

Yes, included. 

ff. Ability to initiate payroll gross-to-net process imply (i.e., one command, one menu option}. 

Yes, the trial calculate payroll step initiates the payroll gross-to-net process. 

gg. Ability to establish a unique taxing definition of each earning type. 

Yes, supported. 
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hh. Provide ability to include and track taxable benefits including but not limited to meals and person
al vehicle usage. 

Yes, supported. 

ii. Provide gross-up earnings. 

Yes, you can calculate gross-up earnings using the manual check feature. Notice the Requested Net 

Check amount was specified and it equals the calculated Net check amount. 

ON DEMAND CHECK 

On Demand Check Payroll Adjustment Retroactive Pay Void/Reissue Payments Process Results Report "4>nitor Process 

PAYJltEIR 0tECK DE1'All 

Save To P"nt Lat@'r 

CHE.Cl( SETTllGS CIECX PRlllT SETTllGS 

jj. Ability to tax imputed income during the normal pay cycle and report it clearly on the employee's 
pay stub. 

Yes, supported. 

kk. Ability to calculate imputed earnings (i.e., personal use of company car) and have these earnings 
reported correctly on the employee's W-2. 

Yes, supported. 

II. Ability to handle Earned Income Credit. 

Yes, supported. 
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mm. Ability to enter negative amount to adjust employee's pay for outside payments, such as Worker's 
Compensation benefits. 

Yes, supported. 

nn. All deductions defined with a frequency, as follows: (a) deduct from all pay cycles, (b) deduct from 
the first bi-weekly cycle in the month only (c) deduct from second biweekly cycle in the month on
ly (d) deduct from both the first and second bi-weekly pay cycles (but not the third). 

Yes, supported. Options include (All periods, 1st and 2nd, 1st and 3rd, 1st period, 1st, 2nd, 3rd, and 4th, 2nd 

and 4th period, 2nd only, 3rd only, 4th only) 

oo. Define the maximum number of deductions per employee. 

There is no maximum number of deductions. 

pp. Ability to automatically place or select a deduction in arrears. 

Yes, if a deduction has arrears processing setup, then it will automatically start tracking for an employ
ee who doesn't have enough funds. 

qq. Ability to handle Section 457 deductions and freeze when maximum is reached . 

Yes, supported. 

rr. Ability to handle bond deductions. 

Yes, supported. 

ss. Ability to handle same sex details and processes. 

Yes, supported. 

tt . Ability to handle third party sick pay. 

Yes, supported. 

uu. Ability to pay multiple checks per employee per payroll run within an Employer Identification 
Number (EIN). 

Yes, supported. 
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vv. Define how many financial institutions ABA routing numbers can be entered into the data file. 

Unlimited 

ww. Provide option to coordinate changes for address and/or benefit elections for insurance and other 
benefits through single entry of change in employee record. 

Yes, supported. Interfaces to benefit providers are outside the scope of this proposal, but more in
formation is provided in the bid form. 

xx. Ability to interface payroll transactions to the Payables system by object (obj), organization (org}, 
class, budget number (for posting payroll - obj & org totals and department total. 

Yes, supported. Interfaces to benefit providers are outside the scope of this proposal, but more in
formation is provided in the bid form. 

yy. Ability to automatically post expenditures, liabilities, cost accounting information and encum
brance liquidation to the Payables system. 

Yes, supported. Interfaces to benefit providers are outside the scope of this proposal, but more in
formation is provided in the bid form. 

zz. Audit reports for the purposes of reconciling data between payroll and the payables system. 

Yes, included. 

aaa. Provide summary reporting of expenses for each payroll by account/register for departmental 
review. 

Yes, included. 

bbb. Ability to maintain lists for payees, creditors and courts, which includes address and telephone. 

Yes, supported. 1bis information is held in the deduction properties. You may create an ad hoc query 
for this. 

ccc. Ability to reinstate an involuntary deduction after the original amount has been met. 

Yes, supported. 
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ddd. Ability to calculate net payments for overpayment of wages including transactions for prior years 
or to apply cash repayments to overpayments by current or previous employees. 

Need more information. You may calculate adjustments for current and previous employees. 

eee. For all types of involuntary deductions (child support, federal or state levies, creditor garnish
ments, etc.) the solution must provide fields for the received date, the effective date, the inactive 
date and the case number. There must also be a field to indicate if a bankruptcy has been filed. 

Effective Date, Inactive Date and case number are standard properties of the deduction code. Re
ceipt date and bankruptcy notations may be added to the comment field. 

fff. Ability to generate payroll reports by department/division with ability to customize/suppress 
fields for inclusion within the report. 

Yes, supported. Selections vary by report. 

ggg. For creditor garnishments, the solution must provide fields for both the mail data and continuing 
lien date. 

The garnishment properties include lien number and judgment date. Payee information is also includ

ed. 

hhh. Ability to calculate disposable earnings differently depending on the type of involuntary deduction 

Yes, supported. Workforce HR/Payroll calculates the maximum amount of an employee's disposable 

income can be garnished following the federal CCP A rules, unless there is a state-specific rule that is 
more favorable to the employee. 

The federal law limits the garnishment amount to repay a debt to be the lesser of: 

• A percentage of the employee's disposable income for the week. 

• The amount that the employee's disposable income for the week exceeds a specified amount, 
which is a multiple of the current federal minimum hourly wage. 

When a pay period covers more than one week, such as a biweekly, semimonthly, or monthly pay pe
riod, the exempt garnishment amount increases accordingly, based on a multiple of the weekly 
amount. 
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4. Payroll Module Functionality-Tax 
Within the proposal, describe and identify through acknowledgement, text and/or screenshots the 
following processes: 

•• 
a. The flow of information to the tax service including how quickly the County can view tax data after 

payroll runs. 

You can view them immediately in Kronos or view them on the ta.x service site after the files have 

been processed. 

b. Completion and filing of federal and state quarterly payroll tax reports in a timely manner con
sistent with state and federal law and reporting requirements. Ability to not report certain pre
defined employee populations that are exempt from inclusion such as but not limited to election 
workers. 

Yes, completion and filing of tax reports can be done in Kronos or with a 3rd party such as ADP. 

You may select which employees are included. 

c. The tax quarter end process including standard reports available to verify quarter end infor
mation. 

Please reference Attachment 2 - HR Payroll Standard Report Listing. 

d. Complete tax returns sent to us after filing (including wage detail reports). 

These will be available as a combination of Kronos and ADP reports. 

e. Tax return information be viewed/downloaded through an on-line system. 

Yes, supported. 

f. Responsibility for prompt, accurate filing and depositing to taxing authorities. 

Supported through our 3rd party partner. 

g. Identify how the County will be notified of tax changes once they are applied to the system. 

Legislative updates are provided quarterly by Kronos . 

h. Describe the year-end processing of W-2's, W-2C's and 1099R's. 

This process can be handled through ADP for a fee, or through Kronos . Reconciliation Reports are a 

part of Kronos as are the WZ formats. Customer is responsible for forms. 
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i. Ability to reprint a single W-2 or a group of W-2s after the initial print run. 

This is possible. All can be rerun, or just an individual W2. W2's can also be printed / reprinted by 

employee in Self Service. 

j . Allow for an additional dollar amount for state and federal income tax withholding per pay cycle. 

Yes, supported. 

k. Ability to track employee exemption changes. 

A history of W-4 changes is kept in the system. 

5. Payroll Module Reports 

Along with the Reporting and Analysis Tools listed in the General System Requirements, Vendors 
should also meet the following reporting requirements for the payroll module: 

a. Allow real time reporting capability. 

Yes, Workforce Central is a point in time, effective dated system. 

b. Support reporting of total compensation. 

Benefit reports and earnings statements are available in self-service. A total compensation report can 
be configured according to your requirements but is not included in this scope of work. 

c. Ability to produce the W-2, W2c, 1099 reports and file electronically. 

This ability is available but is not included in this scope of work. 

d. Ability to print and reprint individual W-2s, etc. 

Yes, available. 

e. Ability to generate dashboard reports (i.e. number FTE, funding source, employee type, etc.). 

Yes, available. 
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f. Ability to provide information for public records requests and subpoenas. 

Yes, available. 

g. Allow ad hoc reporting or extract queries, as needed, for person with appropriate security author
ization. 

Yes, ad hoc reporting and queries are available with the correct security authorization. Query results 

are presented in Microsoft Excel to facilitate additional formatting and manipulation. 

h. Provide a history, by employee, of all updates to the employee's record including the ID of the 
person who made the changes. 

You can run the audit reports for an individual employee. The default sorting criteria is by ID of the 
person who made the changes. 

i. The ability to create custom reports without limitations of fields that can be included. Reports to 
be printed on site and able to be converted to Microsoft Word, Excel, or Access compatible files. 

You may create unlimited custom reports using a 3rd party tool of your choice. These reports may be 

added to the standard menus. Also, the standard reports in Crystal Reports are available as templates. 

j . Ability to create payroll control reports. 

Yes, supported. Please reference Attachment 2 - HR Payroll Standard Report Listing. 

k. Ability to do point-in-time reporting. 

Yes, Workforce Central is a point in time, effective dated system. 

I. Data from the proposed system be easily (i.e., cut and paste) accessed and integrated into Mi
crosoft Office Applications 

The data is in a Microsoft SQL Server database. 

m. Archive capabilities. 

Workforce Record Manager allows authorized IS professionals to move (copy and purge) data from a 

production database to an alternate target database. The archived information remains accessible to 

the user community using the standard Workforce Central interface. 
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n. Exception reports. 

Exception reports are available showing missed punches, late ins, early outs, etc. 

o. Provide report or ability to create report for the purposes of budgeting and running alternate cost 
scenarios for salary and benefits by department, employee or budget. 

Yes, please Attachment 2 - HR Payroll Standard Report Listing in the compensation section. 

p. Provide report or ability to create report for the purposes of grant and/or project reporting of staff 
cost as well as annual statements of total salary and benefits renumeration. 

Yes, grant and project reporting are available. Total salary compensation reports and benefits reports 

are also standard. 

q. Hours reports. 

Yes, standard. 

r. Approaching over-time reports. 

Yes, standard. Alert notifications are also available. 

s. Department breakdown reports. 

Yes, standard. 

t . Number of hours worked for part time including what department and combining departments if 
in deferent departments. 

Yes, standard. 

u. Roll-up totals for individualized number of specified pay periods with ability to view and/or print. 

Yes, standard. 

v. Registers/reports by department and leave accruals/Paid Time Off. 

Yes, standard. 
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6. Payroll Module Historical Information 

At a minimum, the module must include: 

a. Ability to track and retrieve history of selected data for ad hoc reporting and control for archiving 
data. 

Yes, payroll historical information is available for ad hoc and standard reporting. Archived timekeep

er data may be retrieved as needed. 

b. Ability to track user-defined information about historical status changes by: date of change, rea
son code for change. 

Yes, available. 

c. Ability to track historical salary changes. 

Yes, available. 

d. Ability to track historical job changes and class code changes by: date of change, reason for 
change, employment/career history. 

Yes, available. 

e. Ability to retrieve history by point of time (i.e., as of year-end 2014, or as of third quarter 2014). 

Yes, Workforce Central is a point in time, effective dated system. 

f. Ability to tie career history/job changes to salary history. 

Yes, available. 

g. Ability to create history automatically based on action on system instead of manually being en
tered. 

Yes, system changes create a historical record. 

h. Allow history to automatically be created when mass changes take place. 

Yes, system changes create a historical record. 
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i. Ability to have system automatically update employee history when retroactive pay occurs. 

Yes, retroactive pay changes create a historical record. 

j. Ability to identify employee supervisor on an ongoing and historical basis. 

Yes, available. 

k. Maintain a history of benefit charges for each employee. 

Yes, benefit charges and enrollment history is maintained. 

EXCEPTIONS/CLARIFICATIONS/COMMENTS 

1. The following items are supported by our advanced scheduling solutions, Workforce TeleStaff and/or 
Workforce Scheduler, but are not included in the scope of work for this proposal: 
• Automated scheduling based on rules, skills, locations, and more 

• Highlighting open shifts 
• Tracking preferred days off and/ or preferred work hours 

• Applying schedule quality rules 
• Swap requests 
• Volunteering for shifts and vacation bidding 

2. The following items are supported by a user defined field in Workforce HR, but Workforce TeleStaff 
for public safety scheduling has additional features that are not included in this proposal: 
• Tracking of seniority in position, and rank equivalency, for public safety areas 

• Manual adjustment of seniority based on changes in departmental seniority rules 

3. Other items available, but not included in the scope of work for this proposal: 

• Total compensation reports configured according to your requirements 
• Ability to produce the W-2, W2c, 1099 reports and file electronically 

4. We have included some standard interfaces for this fixed fee proposal. You may configure or enlist 
Kronos services to configure an unlimited number of interfaces. Training for the Workforce Integra
tion Manager is available from Kronos. Many customers prefer for us to define the basics for 
implementation and they add other interfaces themselves. We are happy to work with you on this. 
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Contract Exceptions and Legal Commentary 

General exception specific to the tenns and conditions: 

Kronos' proposal is submitted subject to the terms and conditions of the US Communities Contract with 

Kronos, referred to in the Kronos' response to this RFP and incorporated herein by this reference. If 
awarded business by Sarpy County, Kronos is willing to discuss its proposed terms and is confident that 

these could become the acceptable contract both parties, but Kronos is not prepared to include the RFP 

in the final contract and will not be bound by any term or condition unless expressly accepted by Kronos 
in writing. Accordingly, Kronos takes specific exception to any Terms and Conditions of the RFP which 

are inconsistent with the US Communities terms and conditions. 

Insurance: Kronos hereby attaches its standard certificate of insurance identifying the coverage of Kronos 

and is prepared to add the County as additional insured to its commercial general liability insurance and 

the automobile insurance .coverage. Kronos also endeavor to provide a 30 day notice in the event of ter

mination or material change of the coverage. 
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Time and Labor Technical Data Sheet 
Kronos Workforce Central labor management solutions constitute a web-based enterprise 
suite of applications designed to maximize workforce productivity while minimizing the 
impact on IT. The advantage of the product platform lies in its ability to match the needs of 
the users with a broad range of employee interaction devices: Web browsers, data 
collection terminals, biometrics, telephony, personal digital assistants (PDAs), and more. 

Platform portability 
The Workforce Central labor management architecture follows an industry-standard model 
using the Java 2 Enterprise Edition (J2EE) for Web applications to provide an extensive set of 
scalable platform options to customers. The J2EE platform enables the application to run on 
a broad set of operating systems and application servers. This open and portable approach 
to application development is also apparent in the supported database products, Microsoft 
SQL Server and Oracle. 

Three-tier architecture 
From an IT perspective, Kronos' labor management solutions are structured in three-tier 
application architecture. This architecture unlocks the real power of the Kronos solution, to 
be deployed quickly and integrated cost-effectively within an existing IT infrastructure. 

Client tier: In the client tier, customers have access to multiple types of interfaces to 
interact with Kronos applications. Based on the role of the users, Kronos provides access via 
telephony, PDAs, data terminals (including SmartViews), dynamic html, rich web interfaces 
(Ajax, Flash, java applets), and portals that leverage the most suitable technology to meet 
users' specific needs. Web pages and applets connect to the Web-based Workforce Central 
Application Server. 

The technology details 

contained in this document 

describe the following products 

in the Kronos• Workforce 

Central• suite: 

Workforce Timekeeper• 7 

Workforce Employee- 7 

Workforce Manager- 7 

Workforce Mobile- 7 

Workforce Tabler 7 

Workforce Accruals• 7 

Workforce Scheduler- 7 

Workforce Absence Manager- 7 

Workforce Activities- 7 

Kronos Touch 10- Software 

Workforce Integration Manager- 7 

Workforce Record Manager- 7 

Workforce Device Manager- 7 

Workforce Forecast Manager- 7 

Workforce Operations Planner- 7 

Workforce Analytics - 7 

Application tier: The J2EE application server implements the major parts of the application, including the application logic, 
performing the real work of the application. The Web server resides on this tier, awaiting browser requests that are passed to 
Workforce Central. The application tier also includes a business rules engine Web service that optimizes the application server 
by offloading computationally intensive work for faster response. At the heart of this Web service is the Workforce Totalizer, 
a robust rules engine designed around an object-oriented model. The Workforce Totalizer executes the Workforce Central 
business rules in real time. The advantage to this approach is its ability to provide payroll managers and supervisors with real
time calculated data to support decision making and data modeling. 
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Database tier: The database server efficiently 
stores and retrieves all application data. The 
database configuration has many 
dependencies, including the number of 
employee records in the database, the 
number of clients, the number of pay periods 
to be stored, and configuration of the storage 
subsystem. 



Data collection and self-service 

Workforce Central supports four general categories of users: administrators charged with configuration and setup, employees, 
frontline managers who directly manage employees and human resource and payroll specialists who centrally manage the 
corporate payroll and pay policies. Managers and specialists have very similar requirements; they are the real power users of a 
labor management application. 

Considering the makeup of today's workforce, labor management applications must leverage the most appropriate 
technology to deliver a user interface equipped to meet the individual needs and work style of the user. A web-based 
technology approach provides a strong foundation for this degree of flexibility, but a closer look at the needs of the user often 
reveals more complex requirements. The distinct advantage of Kronos architecture is its ability to match the right technology 
approach with the usage model for each type of user and the strengths of a wide range of interaction devices. 

For self-service employees who will be entering time and attendance data and checking their leave balances, a Web browser is 
all that is required for access. To protect the privacy of an employee's data and to increase the overall security of the solution, 
these connections to the Web server can be configured to use either the HTTP or the HTTPS protocol. The HTTPS protocol 
uses the Secure Sockets Layer (SSL) cryptographic protocol. Connections over HTTPS use encryption and require a server 
certificate from VeriSign or another certificate authority. 

Managers and payroll specialists responsible for the time and attendance records of large numbers of employees need a 
highly interactive, rich user interface that doesn't slow them down. To meet these needs, the Kronos solution utilizes Java 
applets. Applets are downloaded only once when first accessed and run in the Sun™ Java runtime environment™ (JRE) plug-in . 
Only those Java applets necessary to perform the tasks associated with a particular user role are downloaded to the client. As 
a result, very small packets of actual data are being transmitted, keeping the bandwidth requirements for the Workforce 
Central application very low. Most users of the application can take advantage of a pure HTML deployment designed for self
service access. 

Workforce Mobile 

The Kronos® Workforce Mobile™ solution gives you a mobile connection to your Workforce Central® system. This means your 
workforce can complete common administrative tasks right on their mobile devices. Wherever managers are, they can easily 
see and rapidly respond to potential workforce management issues via Workforce Mobile Manager, through Workforce 
Mobile Employee, employees can perform their time management tasks when they need to, where they need to. 

This on-the-go access means your workforce is able to instantly engage, make effective decisions, take action, and move on. 
It's mobile workforce management. And it will fundamentally 

Workforce Tablet 

The Kronos® Workforce Tablet™ solution provides managers with constant mobile access to their Workforce Central® system 
- all through the simple, convenient, and compelling user experience offered by today's tablet devices.! With the combined 
capabilities of Workforce Tablet and Apple® iPad® capabilities, Kronos delivers the power of a back-office PC to managers who 
don't work in the back office. Managers can easily record and access real-time labor data and streamline decision making by 
staying constantly connected to Workforce Central. 

On-the-go access allows managers to maximize productivity for themselves and your employees by making critical workforce 
management decisions instantly - from the shop floor, across the building, or when traveling. 

Workforce Analytics 

Workforce Analytics products allow customers to solve vital workforce problems using strategic information delivery. 
Workforce Analytics gives an aggregate view of the workforce, allowing executives and managers to find the departments and 
facilities that are using best practices and those that need to improve. They can monitor the progress of the whole 
organization toward goals and find and redirect groups that are not meeting targets. Through the calculation of over one 
hundred key workforce metrics, Workforce Analytics transforms operational data into strategic intelligence. 

Security of confidential data 

Workforce Central supports LDAP and Microsoft Active Directory for password authentication for organizations to centralize 
the maintenance of passwords. And, to facilitate controlled access via once-per-session authentication, Workforce Central 
supports single sign-on capability for both SiteMinder® and SAML enabled environments. To reduce the impact on help desks, 
Kronos provides automated password reset. Workforce Central also supports SSL for added security at the customer's option. 
User access rights are defined in the Workforce Central access control profiles. 



Integration with existing infrastructure 

Kronos offers tools to support integration with critical business systems such as payroll, HR, patient information systems, and 
other back-office applications. Certified interfaces to major ERP systems, such as SAP, facilitate connections to existing data 
sources and repositories, further improving the return on investment. 

The flexible and configurable Workforce Integration Manager™ integration tool contains components for interface processing 
and interface development. Workforce Integration Manager uses industry-standard technologies to import data from a 
variety of sources, files, and tables and to output data into many different file formats or directly to other relational database 
management systems. Batch transfer of tables from HR or payroll systems can be accomplished by using table-based import 
utilities provided within the Workforce Central applications. Workforce Integration Manager Interfaces help expand the use of 
your labor management data by making it accessible to other applications in the formats they require. 

Extensibility support with XML API toolkit 

Enterprise organizations desire tight integration with critical business applications resulting in data synchronization . Other 
organizations may require adherence to customer-specific user-interface standards. The SOAP-based XML API delivers this 
flexibility through views of business objects to facilitate the extension of business rules and validation of data. This open user 
interface supports unique customer needs while protecting the application integrity through a stable, reliable interface. 

System administration 

Workforce Central provides a number of capabilities for busy IT managers to perform system administration functions 
anytime and anywhere, a distinct advantage when their business takes them away from their primary locations. System 
administrators are pushed automatic notifications if scheduled events or servers fail. System performance metrics, such as 
active users logged on, can be monitored remotely, and system tasks and events can be scheduled at a convenient time when 
system usage is low. System status instrumentation, health data, and performance assessment data are provided for easy 
integration into leading monitoring and management applications. 

VMware and Microsoft Hyper-V virtualization 

Most Workforce Central 7 applications can be run on VMware" and Microsoft Hyper-V" virtual machines. Virtualization is a 
software technology that makes it possible to run multiple operating systems and applications on the same computer at the 
same time, increasing hardware utilization and flexibility. By using virtualization software, an IT department can transform, or 
"virtualize", the hardware resources of an x86-based computer - including the CPU, RAM, hard disk, and network controller 
- to create several fully functional virtual machines that can each run its own operating system and applications just like a 
real computer. (Note: Workforce Analytics™ products are not supported on virtualized environments.) 

Workforce Worksheets 

You can access Workforce Genie" data and a of number of Workforce Central data reports from Microsoft Excel " 2007 or 
2010 by using the Workforce Worksheet plug-in . 

Supported technology 

Browser 

Vendor Product Version 

Microsoft 
Internet 8 (32 bit), 
Explorer 9, and 10 (32 & 64 bit) 

Mozilla Firefox 32-bit Version 17 or higher 

Apple+• Safari 6 

Note: For Satan browser/OS X clients, JRE 1s provided by Oracle 
Firefox & IE 10 not supported with HRMS Admin 

Desktop requirements 

Vendor 

Microsoft 

Apple+• 

IElO - Compatibility mode must be turned off and not supported by Analytics 

Operating System 

Product 

Windows 8 - 64-bit IDesktoo Mode onlvl 
Windows 7 - 32-bit and 64-bit 
Windows XP - 32-bit 
Windows Server 2008 - 64-bit onlv 
Windows Server 2008 R2 - 64 bit 

Mac OS-X 10.7 & 10.8 

CPU Intel-based Pentium 4 or AMO equivalent; 2 GHz+ recommended 
RAM 2GB minimum - 4GB recommended 
Cache 2S6KB/L2 recommended 

Display 1,024 x 768 with 2S6 Color Recommended; Minimum graphics memory: 128 MB 

Hard Disk Space Minimum free disk space: 100 MB 

Network Protocol HTIPor HTIPS 

Network Bandwidth 
LAN Connection: Gigabit network recommended 
WAN Connection: Fractional Tl or (Tl+ recommended) 

Workforce Timekeeper v7 requires Cookies to be enabled and Active-X controls must be permitted. 

Version 

SP2 



Navigator user interface 

Vendor Product Version Operating System 

Only required if Workforce Navigator is used. 

Apple 

Android 

BlackBerry 

Nokia 

Supports JRE 1.7 Family with a minimum of JRE 

1.7.0_21 (ships with product) 

Mobile 

Device type 

Tablet 

Same as supported Browsers 

Platform 

iOS 3.1 & up (iPhone), iOS 3.1.1 & up (iPod touch) 
iOS 4.2 & up (iPad) 

OS 2.x & up 

OS 4.5.0 & up, OS 4.6.0 & up, OS 5.0.0 & up, 
OS 6.0.0 & up 

Series 40 3rd Edition & up, Series 40 5th Edition & up 
Series 60 3rd Edition Feature Pack 1 & up 
Series 60 5th Edition & up 

Device type Platform 

Server Virtualization 

All components of Workforce Central and Analytics can be run on VM with following exceptions Telet1me 6 (Classic), Telet1me-IP 7 cannot be run on a VM 

Vendor Product Operating System 

Microsoft Hyper-V Microsoft Windows Server 2008 R2 

VSphere vS+ Microsoft Windows Server 2008 - 64 Bit 
VMware 

ESXi Hypervisor v4.l+ Microsoft Windows Server 2008 R2 - 64 Bit 

Desktop Virtualization 

Citrix Version Platform Operating System Citrix Version Platform Operating System 

Microsoft Windows 2008 Server 64-Bit Microsoft Windows 2008 Server 64-Bit 
XenApp v6 

Microsoft Windows 2008 R2 Server Terminal Services 
Microsoft Windows 2008 R2 Server 64-Bit 

64-Bit 

Web Server Operating System 

Vendor Product Version Vendor Product Version 

V7.0 Windows Server 2008 - 64-bit 
M icrosoft llS Microsoft 

V7.S Windows Server 2008 R2 - 64 bit 

Windows Server 2008 - 64-bit 
Microsoft 

Windows Server 2008 R2 - 64 bit 
Apache + Web Server v2.4.3 

Oracle/Sun • Solaris (SPARC) 10 & 11 

IBM • AIX (pSeries) 6.1 & 7.1 

Streaming video on In Touch 1.1 requlf~S /IS 



Application Server Operating System 

Vendor Product Version Vendor Product Version 

Microsoft 
Windows Server 2008 - 64-bit 

JBoss EAP V6.0 Windows Server 2008 R2 - 64 bit 

Oracle/Sun+• Solaris (SPARC) 10 & 11 

IBM+• AIX (pSeries) 6.1 & 7.1 

Application Server Workforce Analytics Operating System 

Vendor Product Version Vendor Product Version 

Microsoft 
MicroStrategy MicroStrategy v9.2.1 Windows Server 2008 R2 - 64 bit 

Workforce Analytics Office Add-in Operating System 

Vendor Product Version Vendor Product Version 

Office 2010 Windows 8 - 64-bit 

Microsoft Professional and 2007 SP2 Microsoft Windows 7 - 32-bit and 64-bit 

Enterprise 2003 SP3 Windows XP 32-Bit SP3 

Database Server Technology Support 

Database Operating System 

Oracle 10gR2 (10.2.0.1), llgRl (11.1.0) 

and llgR2 (11.2) 32-bit and 64-bit + 
All operating systems that Oracle supports for these database versions 

Microsoft SQL Server 2005 - 32-bit and 64-Bit 

Microsoft SQL Server 2008 - 32-bit and 64-Bit 

Microsoft SQL Server 2008 R2 - 64 bit 

Microsoft SQL Server 2012 - 64 bit •!• 
All operating systems that Microsoft supports for these database versions 

Standard, Workgroups, Small Business, and Enterprise 
editions only 

• Not supported With HRMS 

•!•Not supported by Analytics 

• Low volume platform support delivered in service pack 

Kronos Incorporated 

Workforce Innovation 
That Works~ 

297 Billerica Road Chelmsford, MA 01824 +1 800 225 1561 +1 978 250 9800 www.kronos.com 

C 2013 Kronos Incorporated. Kronos and the Kronos logo are registered trademarks and Workforce Activities is a trademark of Kronos Incorporated or a related company. All other product, 

company names, or marks mentioned, if any, are used for identification purposes only and may be the trademarks of their respective owners. All specifications are subject to change. All rights 
reserved by the applicable copyright holders. Printed in the USA. 
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Workforce Central HR/Payroll 
Reports 

Workforce Payroll 

1.1 Annual Processing Data Check 

1.2 Arrears Recap 

1.3 Batch Transaction Edit Report 

1.4 Check/Direct Deposit Register 

1.5 Check Reconciliation Report 

1.6 Compensation Code Profile 

1. 7 Compensation Recap 

1.8 Deduction Code Profile 

1.9 Deduction Recap 

1.1 O Employee Allocation 

1.11 Employee GL Override Report 

1.12 Employee Direct Deposit 

1.13 Employee Gross To Net 

1.14 Employee Payroll Profile 

1.15 Federal Tax Report 

1.16 FUT A Wage Report 

1.17 Garnishment Employee Profile 

1.18 Garnishment Pay Period Report 

1.19 GL Distribution Summary 

1.20 GL Main Account Setup Report 

1.21 GL Organization Setup Report 

1 



~KRONOS~ ...... 

1.22 GL Out of Balance Report 

1.23 GL Payroll Code Setup Report 

1.24 Local Taxable Wage Report 

1.25 Payroll Accumulators Out of Balance 

1.26 Pay Group Profile 

1.27 Payroll Adjustment Report 

1.28 Payroll Master 

1.29 Payroll Tax Deposit Reconciliation 

1.30 Payroll Tax Deposit Requirements 

1.31 Payroll Totals by Pay Group 

1.32 Pre-Payroll Data Check 

1.33 Pension Plan Recap 

1.34 SDI Taxable Wage Report Workforce Payroll Sample Reports 

1.35 State New Hire Report 

1.36 State Tax Report 

1.37 Tax Code Profile 

1.38 Timesheet Exception Report 

Workforce HR 

1.0 Application Management 

1.1 Applicant EEO 

1.2 Job Activity 

2.0 Attendance Reports 

2.1 Absence Averages 

2.2 Absence Log 

2.3 Absence Percentages by Organization 

2.4 Absence Percentages by Reason 

2 



2.5 Absence Points 

2.6 Employees Currently on FMLA 

2.7 Employee YTD Attendance Detail 

2.8 Employee YTD Attendance Summary 

2.9 Employee YTD Transaction Detail 

2.1 O Employees Due to Return from FMLA 

2.11 Medical Recertification 

2.12 Perfect Attendance List 

2.13 Ranked List by Hours Absent 

3.0 Benefit Reports 

3.1 Benefit Approval Status 

3.2 Benefit Coverage by Employee 

3.3 Benefit Eligibility by Plan 

3.4 Benefit Ineligibility by Plan 

3.5 Benefit Plan Profile by Event 

3.6 Benefit Premium Totals by Plan 

3.7 Census Report 

3.8 COBRA Coverage Election Notice 

3.9 Insurance Benefit Enrollment by Plan 

3.10 Plan Coverage Certificate 

3.11 Savings Benefit Enrollment by Plan 

3.12 Employee Reports Workers Compensation 

4.0 Compensation Reports 

4.1 Budget vs. Proposal 

4.2 Compensation Budget 

4.3 Compensation Cycle 

4.4 Compensation Modeling 

4.5 Hire Date Increases 

4.6 Merit Matrix 

4.7 Pay Grade Range Exceptions 

4.8 Pay Grade List 

4.9 Pay Grade List by Organization 

4.10 Pay Grade Steps 

4.11 Ranked Salary List 

3 
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4.12 Reviews Due 

4.13 Salary Analysis by Employee 

4.14 Salary Analysis by Job Code 

4.15 Salary Analysis by Job Title 

4.16 Salary Analysis by Organization 

4.17 Salary Analysis by Pay Grade 

4.18 Salary Analysis Detail by Job Code 

4.19 Salary History 

4.20 Salary Increase Analysis by Job Code 

4.21 Salary Increase Analysis by Organization 

4.22 Salary Increase Analysis by Pay Reason 

4.23 Salary List 

4.24 Statistics by Job Code 

4.25 Terminated Employee Log 

4.26 Total Increase by Calendar Month 

4.27 Turnover Performance vs. Longevity Matrix 

4.28 Turnover Statistics 

5.0 Employee Reports 

5.1 Age List 62 

5.2 Anniversary List by Organization 

5.3 Birthday List by Organization 

5.4 Change of Address List 

5.5 Education List 

5.6 Emergency Contacts 

5.7 Employee Count 

5.8 Employee List 

5.9 Employee Notes 

5.1 O Employee Profile 

5.11 Event List 

5.12 Home Mailing Labels 

5.13 Manager Notes 

5.14 New Hire Report 

5.15 Organizational Summary 

5.16 Recruiter Activity 

4 
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5.17 Service List 

5.18 Skills List 

5.19 Source of Hire Activity 

5.20 Survey Results Detail 

5.21 Survey Results Summary 

5.22 Telephone Directory 

5.23 Union Report 

5.24 Salary History 

6.0 EEO Reports 

6.1 EE0-1 Headcount Summary 

6.2 EE0-1 Headcount Detail 

6.3 EE0-4 Headcount Summary 

6.4 EE0-4 Headcount Detail 

6.5 EEO Job Group Age Analysis 

6.6 EEO Job Group Headcount Summary 

6. 7 EEO New Hire Headcount Summary 

6.8 EEO New Hire Headcount Detail 

6.9 EEO Termination Headcount Summary 

6.10 EEO Termination Headcount Detail 

6.11 1-9 Citizenship Verification 

6.12 Promotions 

6.13 Veterans Employment 

6.14 Veterans Employment Detail 

7.0 Health and Safety Reports 

7.1 Accident Analysis by Injury 

7.2 Accident Analysis by Location 

7.3 Accident Analysis by Organization 1 

7.4 Accidents by Date 

7.5 Accidents by Employee 

7.6 Accidents Not Filed 

7. 7 Blood Donor List 

7.8 OSHA 300 

7.9 OSHA 300 Rev 2004 

7.10 OSHA 300A Summary of Work-Related Injuries and Illnesses 

5 
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7.11 OSHA 300A Rev 2004 

7.12 OSHA 301 Accident Profile 

7.13 OSHA 101 Supplementary Record 

7.14 Workers Compensation Open Claims 

8.0 Performance Management Reports 

8.1 Competency Categories 

8.2 Cycle Roster 

8.3 Employee Goals 

8.4 Employee Skills/Competencies 

8.5 Goal Category List 

8.6 Goals 

8. 7 Goal Status Code 

8.8 Performance Cycle 

8.9 Performance Ratings 

8.1 O Performance Review Results report (Enhanced) 

8.11 Proficiency Code 

8.12 Review Form Builder 

8.13 Reviews Due 

8.14 Review Reasons 

8.15 Skill Code 

9.0 Position Reports 

9.1 Employee Position Tree 

9.2 Exceptions for Report-to Position 

9.3 FTE by Organization 

9.4 Incumbent List by Organization 

9.5 Incumbent List by Position 

9.6 Incumbent Salary List by Organization 

9.7 Incumbent Salary List by Position 

9.8 Job Code List 

9.9 Job Code List by Organization 

9.10 Pay Grade List 

9.11 Pay Grade List by Organization 

9.12 Position List 

9.13 Position List by Organization 

6 



9.14 Position Profile 

9.15 Shift Differential List 

9.16 Shift Differential List by Organization 

10.0 Training Reports 

10.1 Training Course 

10.2 Employee Training 

11.0 Code Tables 

12.0 System Reports 

12.1 Audit Trail by Date 

12.2 Audit Trail by Table/Column 

12.3 Audit Trail by User 

12.4 Process Results 

12.5 Monitor Process Results 

7 
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Report Cat Product ReportNM Description 

Accruals WTK Accrual Taking Limits Lists the Accrual Taking Limits defined. 

Accruals WTK Accrual Policies Lists the Accrual Rules defined. 

Accruals WTK Accrual Profiles Lists the Accrual Profiles defined. 

Accruals WTK Accrual Probation Periods Lists the Accrual Probation Periods defined. 

Accruals WTK Accrual Fixed Grants Lists the Accrual Fixed Grants defined. 

Accruals WTK Accrual Earning Limits Lists the Accrual Earning Limits defined. 

Accruals WTK Accrual Earned Grants Lists the Accrual Earned Grants defined. 

Accruals WTK Accrual Date Patterns Lists the Accrual Date Patterns defined. 

Accruals WTK Accrual Date Configurations Lists the Accrual Date Configurations defined. 

Accruals WTK Accrual Codes Lists the Accrual Codes defined. 

Accruals WTK Accrual Carryover Limits Lists the Accrual Carryover Limits 

Displays the current balances, as well as future takings, credits, and projected 

balance through the furthest planned taking of the selected employees. 

Supervisors can use this to determine if an employee has accrued enough 

Accruals WTK Accrual Balances and Projections time for a vacation 

Displays the accrual code abbreviations (and pay codes debited) and the 

amount of time debited for each employee in the format of a month ly 

calendar. The accrual code abbreviations appear on the date that the accrual 

Accruals WTK Accrual Debit Activity Summary debit occurred. 

Displays running accrual balances for each employee. For example, you can 

see what types of accrual transactions occurred in the past, when accrual 

Accruals WTK Accrual Detail balances were reset, and effective dates. 

Displays the balances remaining in the accrual pools as of the date and time 

Accruals WTK Accrual Pool Balances that the report is run. 

Displays starting accrual balances, earnings/credits, and takings/debits, the 

ending balance for each accrual code in the selected timeframe. If a reset has 

Accruals WTK Accrual Summary occurred, the date, day, and amount of the reset displays. 

Displays the accrual codes, number of debits, and amount of time debited for 

each employee. Includes graphs demonstrating debit trends by day. The 

Accruals WTK Accrual Debit Activity with Graph user can drill down to employee detail. 

Displays totals by activity for hours, earned hours, efficiency, standard cost of 

Activities WFA Activity Detail activity, and earned activity. 



Activities WFA 

Activities WFA 

Activities WFA 

Activities WFA 

Activities WFA 

Activities WFA 

Activities WFA 

Activities WFA 

Activities WFA 

Activities WFA 

Activities WFA 

Activities WFA 

Activities WFA 

Activities WFA 

Activities WFA 

Activities WFA 

Activities WFA 

Activities WFA 

Activities WFA 

Activities WFA 

Activities WFA 

Activities WFA 

Activities WFA 

Activities WFA 

Activities WFA 

Activity Summary 

Activity Transactions by Date 

Activity Transactions by Employee 

Barcode for Labor Levels 

Yield Detail 

Yield Summary 

Weekly Activity 

WIP Cost 

WIP Cost Detail 

Activity Pay Code Hours 

WIP Time to Complete Summary 

WIP Activity Status 

List of Field Definitions 

Barcode for Forms 

List of Configurations 

List of Units of Measure 

List of Activity Profiles 

List of Result Codes 

Barcode for Result Codes 

List of Teams 

List of Form Profiles (DAP) 

List of Result Code Profiles (DAP) 

Orphaned Activity Event Listing 

Displays totals by activity for the total hours, earned hours, efficiency, 

standard cost of activity, and earned activity. 

Lists activity transactions and errors by date. 

Lists activity transactions and errors by employee. 

Prints a range of labor levels in Code39 format. 

Lists yield percentage of work completed on each activity broken down by 

employee. 

Lists yield percentage of work completed on each activity. 

Displays totals the employee's hours and activity punches with variances, 

status and quantities. 

Lists dates, efficiency, cost, and earned dollars for each activity. 

Displays the same information as the WIP cost report but it takes the activity 

information and breaks it down to the employee level 

Lists hours charged to pay codes for each activity broken down by activity 

event. 

Lists actual hours, earned hours and efficiency for each activity hierarchy and 

includes an estimate of remaining hours required to complete activities in the 

hierarchy. 

Displays status information for the activity. 

Lists the Workforce Activity transactions Mappings .. 

Prints the transaction in Code39 format. 

Lists configuration names. 

Lists unit of measure abbreviated names, full names and status. 

Lists profile setup. 

Lists Resu It Codes. 

Prints the result code in Code39 format. 

Lists activity teams. 

Lists transaction dap codes. 

Lists dap result codes. 

Lists the reported activity events which lack corresponding time and 

attendance data .. 

Employee Activity Summary with Grapt Lists total hours, earned hours, and efficiency for each activity hierarchy. 

Activity Audit Displays all modifications to the activity event table. 



Activities WFA Activity Detail by Group 

Activities WFA Activity Summary by Group 

Activities WFA Activity Traveler 

Activities WFA Yield Detail by Group 

Activities WFA Yield Summary by Group 

Activities WFA WIP Cost Summary by Group 

Activities WFA WIP Cost Detail by Group 

Activities WFA WIP Time to Complete 

Activities WFA List of Activities 

Activities WFA List of Forms 

Activities WFA Activity Pay Code Hours by Group 

Activities WFA Resource Summary by Group 

Activities WFA Resource Detail by Group 

Attendance WAT Attendance Action Detail 

Attendance WAT Attendance Balances 

Attendance WAT Attendance Incident Detail 

Attendance WAT Employee Discipline Levels 

Lists activity details including activity events, total hours, earned hours, 

efficiency, and quantities for each employee or team. 

Displays totals by activity for the total hours, earned hours, efficiency, 

standard cost of activity, and earned activity by employee. 

Prints the activity names in Code39 format. 

Lists yield percentage of work completed on each activity broken down by 

activity event for each employee or team member. 

Lists yield percentage of work completed by each employee or team 

member. 

Lists dates, efficiency, cost, and earned dollars for each employee or team. 

Lists efficiency, cost, and earned dollars for each employee broken down by 

activity event for each employee or team member. 

Lists status, earned hours and efficiency for each activity and includes an 

estimate of remaining hours required to complete the activity. 

Lists Activities. 

Lists transaction configuration . 

Displays a break down of the paycode and hours for each activity by 

employee. 

Lists total percentage of efficiency, quality, utilization and effectiveness for 

each cell, resource, or activity. 

Lists resource details including percentage of efficiency, quality, utilization 

and effectiveness for each cell, resource, or activity. 

Displays a list of attendance actions received by an employee in the specified 

time period, including current action status, and dates associated with an 

action. 

Displays starting and ending attendance balances, as well as the amount of 

balance change in the specified time period. 

Displays information about each employee's attendance events, attendance 

patterns, perfect attendance, and attendance actions in a list format for the 

specified time period. 

Displays a history of discipline levels for each employee in the specified time 

period. 



Attendance WAT Employee Attendance Profiles Displays a list of employee's attendance profiles in the specified time period. 

Displays employees who have perfect attendance with a reference to perfect 

Attendance WAT Perfect Attendance attendance definitions that have been met in the specified time period. 

Displays information about each employee's attendance events, attendance 

patterns, and attendance actions in a calendar format for the specified time 

Attendance WAT Attendance Calendar period. 

Displays starting and ending attendance balances, as well as the amount of 

balance change in the specified time period. Format is optimized for Excel 

Attendance WAT Attendance Balances (Excel) export. 

With charts, shows number of attendance events and patterns, and 

Attendance WAT Attendance Analysis associated wage liability. The user can drill down to employee detail. 

Gives a high level overview of how many employees are enrolled and how 

Biometrics TIO Biometric Enrollment Summary many are left to go. 

Gives a detailed view of how many employees are enrolled and how many 

Biometrics TIO Biometric Enrollment Detail are left to go. 

Summarizes the number of enrollments at each device in the selected 

Biometrics TIO Biometric Enrollment Activity timeframe. 

Configuration WTK Core Hours Rules Lists and describes the core hours rules defined. 

Configuration WCB Report Data Access Profiles Lists the Reports Data Access Profiles defined. 

Configuration WTK Work Rule Data Access Profiles Lists the Work Rule Data Access Profiles defined. 

Configuration WTK Pay Code Access Profiles Lists the Pay Code Access Profiles defined. 

Configuration WCB Function Access Profiles Lists the Function Access Profiles defined 

Configuration WTK Accrual Taking Limits Lists the Accrual Taking Limits defined. 

Configuration WTK Accrual Policies Lists the Accrual Rules defined. 

Configuration WTK Accrual Profiles Lists the Accrual Profiles defined. 

Configuration WTK Accrual Probation Periods Lists the Accrual Probation Periods defined. 

Configuration WTK Accrual Fixed Grants Lists the Accrual Fixed Grants defined. 

Configuration WTK Accrual Earning Limits Lists the Accrual Earning Limits defined. 

Configuration WTK Accrual Earned Grants Lists the Accrual Earned Grants defined. 

Configuration WTK Accrual Date Patterns Lists the Accrual Date Patterns defined. 

Configuration WTK Accrual Date Configurations Lists the Accrual Date Configurations defined. 

Configuration WTK Accrual Codes Lists the Accrual Codes defined. 



Configuration WTK Accrual Carryover Limits Lists the Accrual Carryover Limits 

Configuration WTK Bonus/Deduction Rules Lists and describes the bonus and deduction rules defined. 

Configuration WTK Break Rules Lists and describes the break rules defined. 

Configuration WTK Combined Pay Codes Lists each combined pay code and associated pay codes setup data defined. 

Lists all the comments entered in the system, including the comment code 

Configuration WCB Comments and activation status 

Configuration WTK Exception Rules Lists and describes the exception rules defined. 

Configuration WTK Fixed Rules Lists and describes the fixed rules defined. 

Configuration WTK Holiday Credit Rules Lists and describes configured holiday credits. 

Configuration WTK Holidays Lists the holidays defined and the start and end times of each holiday. 

Displays error details per import batch and import type or table about any 

Configuration WDBI Import Errors errors detected during the import process. 

Displays statistical information per import batch and import type or table that 

includes current status, duration of import, total number of errors, and total 

Configuration WDBI Import Statistics number of records processed, imported successfully, or failed. 

Configuration WCB Labor Levels Lists each labor level configured and all entries per labor level. 

Configuration WTK Majority Rules Lists the majority rules defined. 

Configurat ion WTK Overtime Rules Lists the overtime rules defined. 

Configuration WTK Pay Codes Lists the pay codes (excluding combined) that are defined. 

Configuration WTK Pay Rules Lists the pay rules defined. 

Configuration WTK Rounding Rules Lists the rounding rules defined. 

Configuration WTK Schedule Deviation Rules Lists the schedule deviation rules defined. 

Configuration WTK Terminal Rules Lists the terminal rules defined. 

Lists the Workforce Central user accounts that are currently locked out due to 

Configuration WCB Users Currently Locked Out failed log-in attempts. 

Configuration WTK Work Rules Lists the work rules defined. 

Configuration WTK Zone Rules Lists the zone rules defined. 

Lists jobs configured within the system and how they relate to organization's 
Configuration WCB Job Configuration labor levels. 

Lists organ izational jobs within an organizational map and the associated 

Configuration WCB Organizat ional Job Configuration location pathways with effective start and end dates. 

Lists location types within an organizational map and how they relate to that 

Configuration WCB Organizational Map Location Types organization's labor levels. 



Configuration WCB Organizational Map Locations 

Configuration WCB Organizational Sets 

Configuration WTK Person Attributes 

Configuration WTK Person Job Assignment 
Configuration WAT Attendance Events Configuration 

Configuration WAT Attendance Patterns 
Configuration WAT Perfect Attendance Definitions 

Configuration WAT Attendance Actions Configuration 

Configuration WAT Attendance Tracking Periods 

Configuration WAT Attendance Policies 

Configuration WAT Attendance Profiles 

Configuration WSAREPORTS Pay Rule Audit Trail 

Configuration WFL Leave Types 

Leave Reasons 

Leave Rules 

Leave Profiles 

Attendance Combined Events 

Generic Data Access Profiles 

Lists locations within an organizational map along with related labor level 

entries and the parent location pathway for a specified date. 

Lists all organizational sets used within organizational groups, manager job 

transfer sets, and/or employee job transfer sets. 

Lists the information detailed in the Person tab of the People Editor for all 

individuals (users and/or employees). 

Lists the information detailed on the Job Assignment tab of People Editor for 

all individuals (users and/or employees). 

Lists all attendance events defined, sorted by event categories. 

Lists all patterns of attendance events defined, sorted by pattern categories. 

Lists all perfect attendance definitions defined. 

Lists all attendance actions defined. 

Lists all attendance tracking periods defined. 

Lists all attendance policies defined with associated rules. The policies are 

sorted by discipline levels and by policy types. 

Lists all attendance profiles defined, including the associated attendance 
policies with effective dates. 

Displays audit information for specific actions (add/edit/delete) performed 

for selected pay rule building block types, including date and time of the 

action, who performed the action, and what information has changed. 

Lists all leave types defined. 

Lists all leave reasons defined. 

Lists all leave rule definitions defined. 
Lists all leave profiles defined. 

Lists all attendance combined events defined. 

Lists the Generic Data Access Profiles defined 

Configuration WFL 

Configuration WFL 

Configuration WFL 

Configuration WAT 

Configuration WCB 

Configuration WAT 

Configuration TOKE 

Configuration WCB 

Configuration WTK 

Configuration WTK 

Configuration WDM 

Attendance Lost Time Events Configura Lists all lost time attendance events defined. 

Toke Pool Rules Lists the toke pool rules defined. 

HyperFind Profiles 

Holiday Profiles 

Time Off Rules 

Device Assignments 

Lists the HyperFind Profiles defined. 

Lists the effective dated holiday profiles. 

Lists and describes the time off rules defined. 

List the Devices. 



Configuration WDM 

Configuration WDM 

Device Groups and Device Assignments Lists the Device Groups. 

Device Work Rule Definitions 

Configuration WDM Device Work Rule Assignments 

Lists the activity code definitions defined. 

Lists the activity code assignments defined. 

List the Employment Terms that are defined 

Lists the Cascading Profiles defined. 

Configuration EMPLOYMENl Employment Terms 

Configuration CASCADE Cascading Profiles 

Configuration CASCADE 

Configuration FPA 

Configuration FPA 

Configuration WTK 

DataCollection WDM 

DataCollection WDM 

DataCollection WDM 

DataCollection WDM 

Detail Summar WTK 

Detail Summar WTK 

Detail Summar WTK 

Detail Summar WTK 

Detail Summar WTK 

Detail Summar WTK 

Cascading Policies 

Tip Compliance Rules 

Adjustment Rules 

Auto Resolved Exceptions 

Lists the Cascading Policies defined. 

Lists the Tip Compliance Rules defined. 

Lists the Adjustment Rules defined. 

Lists and describes the auto resolved exceptions defined. 

Device Assignments List the Devices. 

Device Groups and Device Assignments Lists the Device Groups. 

Device Work Rule Definitions 

Device Work Rule Assignments 

Punch Origin 

Lists the activity code definitions defined. 

Lists the activity code assignments defined. 

Displays in/out punch dates and times for selected employees, including 

source information: server, client IP address, username and application. 

Reports hours/amounts/wages for each labor account/pay code in which the 

employee accrued hours. Provides totals fo r each employee and labor 

Hours by Labor Account with Graph Sur account number per employee as well as grand totals. 

Timecard Audit Trail 

Absent Employees 

Accrual Balances and Projections 

Accrual Debit Activity Summary 

Displays audit information related to specific timecard editor actions 

including date/time of the action, who performed the action, and what 

information changed. 

This report displays employees who are absent and whether they are excused 

or unexcused absences. Displays data for the selected date range. Only 

absences through the current day will display future scheduled absences do 

not display. 

Displays the current balances, as well as future takings, credits, and projected 

balance through the furthest planned taking of the selected employees. 

Supervisors can use this to determine if an employee has accrued enough 

time for a vacation 

Displays the accrual code abbreviations (and pay codes debited) and the 

amount of time debited for each employee in the format of a monthly 

calendar. The accrual code abbreviations appear on the date that the accrual 

debit occurred. 



Detail Summar WTK 

Detail Summar WTK 

Detail Summar WTK 

Detail Summar WTK 

Detail Summar WTK 

Detail Summar WTK 

Detail Summar WTK 

Detail Summar WTK 

Detail Summar WTK 

Accrual Detail 

Accrual Summary 

Displays running accrual balances for each employee. For example, you can 

see what types of accrual transactions occurred in the past, when accrual 

balances were reset, and effective dates. 

Displays starting accrual balances, earnings/credits, and takings/debits, the 

ending balance for each accrual code in the selected timeframe. If a reset has 

occurred, the date, day, and amount of the reset displays. 

Displays individual employee and group summary actual, scheduled, 

projected hours and wages for the selected period. Displays the variance 

between actual and projected hours and wages. Used by managers to view 

Actual vs. Schedule by Labor Account productivity, cost analysis, and budget. 

Badge Numbers 

Employee Hours by Labor Account 

Employee Signoff 

Employee Transactions and Totals 

Employees Currently Earning Time 

Exceptions 

Lists the badge numbers and the employee assigned to each, including the 

activated and inactivated date if applicable. Employees with no badge 

numbers do not display on this report. 

Reports hours/amounts/wages for each labor account/pay code in which the 

employee accrued hours. Provides totals for each employee and labor 

account number per employee as well as grand totals. 

Displays employee data indicating if and when a manager has signed off an 

employee"s timecard. The Time Period in this report applies only to the 

HyperFind query. The report data is relevant only to the time when the report 

was run. 

Displays pay code transaction data and totals by employee as well as a grand 

total. Pay codes, their respective time or money amount totals, and wages 

display. Combined pay codes display separately with their respective time or 

money amount totals. 

Displays employees who have an in-punch or start time entered, and no out

punch or no stop time entered. The Time period in this report applies only to 

the HyperFind query. The report data is relevant only to the time when the 

report was run . 

Displays exceptions and comments attached to the start or end of a shift, 

break or meal, as well as absences for each employee within the specified 

time frame. 



Detail Summar WTK Holiday Credits 

Detail Summar WTK Primary Account Detail 

Detail Summar WTK Hours by Labor Account 

Detail Summar WTK Time Detail 

Detail Summar WTK Actual vs. Schedule by Job 

Detail Summar WTK Employee Hours by Job 

Detail Summar WTK Hours by Job 

Detail Summar WTK OvertimeEqualizationDetail 

Detail Summar WTK Person Attributes 

Detail Summar WTK Person Job Assignment 

Displays holiday credits issued and/or denied for each employee for each 

holiday in the timeframe. When a credit is denied (did not qualify for holiday 

credits), a reason displays indicating which criterion the employee failed to 
satisfy. 

Displays the home labor account assignments per employee within the 

selected time frame. Supervisors use this information to find out which 

home labor accounts were assigned to an employee, who and when the 

assignments were made. 

Displays time/money for each labor account in which employees accrued 

hours/money during the selected timeframe. The report totals the 

hours/money and wages for each labor account by pay code. 

Displays detailed data about each employee's punches, duration and pay 

code edits. Summary data displays per employee totaling time and money by 

labor level and pay code (excluding combined) as then just by pay code 
(separately listing combined). 

Displays individual employee and group summary actual, scheduled, 

projected hours and wages for the selected period. Displays the variance 

between actual and projected hours and wages. Used by managers to view 
productivity, cost analysis, and budget. 

Reports hours/amounts/wages for each organizational job/pay code in which 

the employee accrued hours. Provides totals for each employee and 
organization job per employee as well as grand totals. 

Displays time/money for each organizational job in which employees accrued 

hours/money during the selected timeframe. The report totals the 

hours/money and wages for each organizational job by pay code. 

Displays the history of overtime offered, subsequently refused or accepted by 

employees, with any associated comments, for reference in employee 
grievances. Note: Overtime Equalization feature must be implemented for 

this report to work??? 

Lists the information detailed in the Person tab of the People Editor for all 

individuals (users and/or employees). 

Lists the information detailed on the Job Assignment tab of People Editor for 

all individuals (users and/or employees). 



Detail Summar WTK 

Detail Summar WTK 

Detail Summar WTK 

Detail Summar WTK 

Detail Summar WTK 

Detail Summar WTK 

Detail Summar WFS 

Detail Summar WFS 

Detail Summar WFS 

Detail Summar WFS 

Location Schedule - Monthly 

Monthly Employee Schedule by Job 

• 
Shows employee schedules and open shifts for the selected locations. 

Employees and open shifts are sorted by job. Shift labels are displayed. Can 

be used as the posted schedule or for shift sign up. Displays 28 days/page and 

uses 8.Sx14 paper 

Shows the schedules of the employee whose home location is one of the 

selected locations. Employees are sorted by job. Shift Labels are displayed. It 

displays 28 days/page and uses 8.Sx14 paper 

Shows schedules for the selected labor accounts. Employees are sorted by 

labor account. Shifts have shift labels. It displays 28 days/page and uses 

Monthly Schedule by Labor Account 8.Sx14 paper 

Weekly Location Schedule 

Weekly Employee Schedule by Job 

Weekly Schedule by Labor Account 

Monthly Coverage 

Weekly Coverage 

Monthly Open Shifts 

Weekly Open Shifts 

Shows schedules and open shifts for the selected locations, sorted by job. 

Shifts have start/stop time. Can serve as the posted schedule or for sign up 

for shifts or requests. It displays 7 days/page and uses 8.Sxll paper 

Shows the schedules of the employee whose home location is one of the 

selected locations. Employees are sorted by job. It displays 7 days/page and 

uses 8.Sxll paper 

Shows schedules for the selected labor accounts. Employees are sorted by 

labor account. Shifts have start/stop time. It displays 7 days/page and uses 

8.Sxll paper 

Shows scheduled coverage, with variance from the staffing plan, by location 

for each job and shift or schedule zone. Can be used to manage coverage by 

location, job, or time period. It displays 28 days per page and prints on 8.Sx14 

paper 

Shows scheduled coverage, with variance from the staffing plan, by location 

for each job and shift or schedule zone. Can be used to manage coverage by 

location, job, or time period. It displays 7 days per page and prints on 8.Sxll 

paper 

Displays a list of open shifts for each job in the selected locations.Can be used 

for shift sign up or managers can see where the holes are in the schedule. It 

displays 28 days per page and prints on 8.Sx14 paper 

Displays a list of open shifts for each job in the selected locations. This report 

can be used for shift sign up, or managers can see where the holes are in the 

schedule. It displays 7 days per page and prints on 8.Sx14 paper 



Detail Summar WFS 

Detail Summar WFS 

Detail Summar WFS 

Detail Summar WLG 

Detail Summar WLG 

Detail Summar WFS 

Detail Summar WFS 

Detail Summar WFS 

Detail Summar WFS 

Detail Summar WFS 

Detail Summar WTK 

Detail Summar WTK 

Detail Summar WTK 

Daily Staffing Sheet 

Weekly Staffing Sheet 

school calendar audit trail 

Single Zone (Landscape) 

All Zone 

Comments By Location 

Comments By Employee 

Float 

On Call 

Staffing By Zone 

Shows daily staffing details for the selected locations. The schedule and 

variance from plan are listed by job for each shift or schedule zone.Managers 

can use the report to see who is scheduled for which shifts. Prints 1 day/page 

on 8.Sxll paper 

Shows weekly staffing details for the selected locations. The schedule and 

variance from plan are listed by job for each shift or schedule zone.Managers 

can use the report to see who is scheduled for which shifts. Prints 1 

week/page on 8.Sxll paper 

Provides an audit trail of any school calendars that were changed and who 

made the change in the user selected time period. Prints on 8.Sxll paper 

This report shows multiple departments for a single schedule zone, and 

shows actual staffing levels as compared to planned, scheduled, target and 

budgeted staffing levels for that department. The output is oriented 

horizontally (landscape). 

This report shows a single department for a multiple schedule zones, and 

shows actual staffing levels as compared to planned, scheduled, target and 

budgeted staffing levels for that department. 

Provides a list of comments entered against the timecard and scheduler for 

the selected locations. Prints on 8.Sxll paper 

Provides a list of comments entered against the timecard and scheduler for 

the selected employees. Prints on 8.Sxll paper 

Float Report. Prints on 8.Sxll paper 

On Call Report. Prints on 8.Sxll paper 

Staffing By Zone Report. Prints on 8.Sxll paper 

Displays hours/amounts/wages for each labor account/pay code in which the 

Employee Hours by Labor Account (Exci employee accrued hours. Format is optimized for Excel export. 

Displays pay code transaction data by employee. Pay codes, their respective 

time or money amount, and wages are included in the display. Combined pay 

Employee Transactions and Totals (ExcE codes display separately. Format is optimized for Excel export. 

Employee Hours by Job (Excel) 

Reports hours/amounts/wages for each organizational job/pay code in which 

the employee accrued hours. Provides totals for each employee and 

organization job per employee as well as grand totals. 



Detail Summar WTK 

Detail Summar WTK 

Detail Summar WTK 

Detail Summar WTK 

Detail Summar WTK 

Detail Summar WTK 

Detail Summar WTK 

Detail SummarWTK 

Detail Summar WTK 

Detail Summar WFS 

Detail Summar WLG 

Import WDBI 

Import WDBI 

Hours by Job (Excel) 

Hours by Labor Account with Chart 

Hours by Labor Account (Excel) 

Displays time/money for each organizational job in which employees accrued 

hours/money during the selected timeframe. The report totals the 

hours/money and wages for each organizational job by pay code. 

Displays money/hours/wages for each labor account in which employee 

accrued hours. The report totals money/hours/wages for each labor account 

by pay code. Includes pie charts. 

Displays money/hours/wages for each labor account in which employees 

accrued hours. Format is optimized for Excel export. 

Shows schedules for the selected labor accounts. Employees are sorted by 

Monthly Schedule by Labor Account (E> labor account. Shifts have shift labels. Format is optimized for Excel export. 

Shows schedules for the selected labor accounts. Employees are sorted by 

Weekly Schedule by Labor Account (Exe labor account. Format is optimized for Excel export. 

Accrual Debit Activity with Graph 

Displays the accrual codes, number of debits, and amount of time debited for 

each employee. Includes graphs demonstrating debit trends by day. The 

user can drill down to employee detail. 

Displays actual, scheduled, and projected time, as well as associated wages, 

Actual vs. Schedule by Labor Account w sorted by labor account. Includes graph to illustrate the data. 

Exception Summary 

Time Detail (Excel) 

Staffing Efficiency 

Single Zone (Portrait) 

Import Errors 

Import Statistics 

With charts, shows number of exceptions and associated wage liability. The 

user can drill down to employee detail. 

Displays detailed data about each employee\'s punches, duration, and pay 

code edits. Format is optimized for Excel export. 

Staffing Efficiency Report. Prints on 8.Sxll paper 

This report shows multiple departments for a single schedule zone, and 

shows actual staffing levels as compared to planned, scheduled, target and 

budgeted staffing levels for that department. The output is oriented vertically 

(portrait). 

Displays error details per import batch and import type or table about any 

errors detected during the import process. 

Displays statistical information per import batch and import type or table that 

includes current status, duration of import, total number of errors, and total 

number of records processed, imported successfully, or failed. 

India Statutory INDIAREPORT~ Service Card 

Displays the total number of days worked in one month for the India 

Factories Act. 



India Statutory INDIAREPORT~ Muster Roll 

India Statutory INDIAREPORT~ National and Festival Holidays 

Leave WFL Leave Hours Summary 

Leave WFL Leave Hours Detail 

Displays which days were worked in a given month for the India Factories Act. 

Displays a list of National and Festival Holidays to track which employees 

worked and which ones did not work, and whether or not they received 

premium pay. 

Displays a summary of Leave Hours by employee. 

Displays leave hours details by employee. 

Leave WFL Employee Leave Document Due Dates Displays leave docum~nt due dates by employee. 

Leave WFL 

Leave WFL 

Roll up Summar WTK 

Rollup Summar WTK 

Roll up Summar WTK 

Rollup Summar WTK 

Rollup Summar WTK 

Rollup Summar WTK 

Rollup Summar WTK 

Leave Hours Summary (Excel) 

Leave Trends 

Displays a summary of Leave Hours by employee. Format is optimized for 

Excel export. 

Shows trends in employee leave time for continuous and intermittent leave 

cases. Includes graphs and charts. 

Reports hours/amounts/wages for each labor account/pay code in which the 

employee accrued hours. Provides totals for each employee and labor 

Hours by Labor Account with Graph Sur account number per employee as well as grand totals. 

Employee Hours by Labor Account 

Employee Signoff 

Hours by Labor Account 

Employee Hours by Job 

Hours by Job 

Reports hours/amounts/wages for each labor account/pay code in which the 

employee accrued hours. Provides totals for each employee and labor 

account number per employee as well as grand totals. 

Displays employee data indicating if and when a manager has signed off an 

employee"s timecard. The Time Period in this report applies only to the 

HyperFind query. The report data is relevant only to the time when the report 

was run. 

Displays time/money for each labor account in which employees accrued 

hours/money during the selected timeframe. The report totals the 

hours/money and wages for each labor account by pay code. 

Reports hours/amounts/wages for each organizational job/pay code in which 

the employee accrued hours. Provides totals for each employee and 

organization job per employee as well as grand totals. 

Displays time/money for each organizational job in which employees accrued 

hours/money during the selected timeframe. The report totals the 

hours/money and wages for each organizational job by pay code. 

Displays hours/amounts/wages for each labor account/pay code in which the 

Employee Hours by Labor Account (Exc1 employee accrued hours. Format is optimized for Excel export. 



Roll up Summar WTK 

Rollup Summar WTK 

Rollup Summar WTK 

Rollup Summar WTK 

Schedule Sumn WTK 

Schedule Sumn WTK 

Schedule Sumn WTK 

Schedule Sumn WTK 

Schedule Sumn WTK 

Schedule Sumn WTK 

Employee Hours by Job (Excel) 

Hours by Job (Excel) 

Hours by Labor Account with Chart 

Hours by Labor Account (Excel) 

Accrual Balances and Projections 

Accrual Debit Activity Summary 

Accrual Detail 

Accrual Summary 

• 
Reports hours/amounts/wages for each organizational job/pay code in which 

the employee accrued hours. Provides totals for each employee and 

organization job per employee as well as grand totals. 

Displays time/money for each organizational job in which employees accrued 

hours/money during the selected timeframe. The report totals the 

hours/money and wages for each organizational job by pay code. 

Displays money/hours/wages for each labor account in which employee 

accrued hours. The report totals money/hours/wages for each labor account 

by pay code. Includes pie charts. 

Displays money/hours/wages for each labor account in which employees 

accrued hours. Format is optimized for Excel export. 

Displays the current balances, as well as future takings, credits, and projected 

balance through the furthest planned taking of the selected employees. 

Supervisors can use this to determine if an employee has accrued enough 

time for a vacation 

Displays the accrual code abbreviations (and pay codes debited) and the 

amount of time debited for each employee in the format of a monthly 

calendar. The accrual code abbreviations appear on the date that the accrual 

debit occurred. 

Displays running accrual balances for each employee. For example, you can 

see what types of accrual transactions occurred in the past, when accrual 

balances were reset, and effective dates. 

Displays starting accrual balances, earnings/credits, and takings/debits, the 

ending balance for each accrual code in the selected timeframe. If a reset has 

occurred, the date, day, and amount of the reset displays. 

Displays individual employee and group summary actual, scheduled, 

projected hours and wages for the selected period. Displays the variance 

between actual and projected hours and wages. Used by managers to view 

Actual vs. Schedule by Labor Account productivity, cost analysis, and budget. 

Holiday Credits 

Displays holiday credits issued and/or denied for each employee for each 

holiday in the timeframe. When a credit is denied (did not qualify for holiday 

credits), a reason displays indicating which criterion the employee failed to 

satisfy. 



Schedule Sumn WTK 

Schedule Sumn WTK 

Schedule Sumn WTK 

Schedule Sumn WTK 

Schedule Sumn WTK 

Schedule Sumn WTK 

Schedule Sumn WTK 

Schedule Sumn WTK 

Schedule Sumn WTK 

Schedule Sumn WTK 

Primary Account Detail 

Actual vs. Schedule by Job 

Person Attributes 

Person Job Assignment 

Displays the home labor account assignments per employee within the 

selected time frame. Supervisors use this information to find out which 

home labor accounts were assigned to an employee, who and when the 

assignments were made. 

Displays individual employee and group summary actual, scheduled, 

projected hours and wages for the selected period. Displays the variance 

between actual and projected hours and wages. Used by managers to view 

productivity, cost analysis, and budget. 

Lists the information detailed in the Person tab of the People Editor for all 

individuals (users and/or employees). 

Lists the information detailed on the Job Assignment tab of People Editor for 

all individuals (users and/or employees). 

Shows employee schedules and open shifts for the selected locations. 

Employees and open shifts are sorted by job. Shift labels are displayed. Can 

be used as the posted schedule or for shift sign up. Displays 28 days/page and 

Location Schedule - Monthly uses 8.Sx14 paper 

Shows the schedules of the employee whose home location is one of the 

selected locations. Employees are sorted by job. Shift Labels are displayed. It 

Monthly Employee Schedule by Job displays 28 days/page and uses 8.Sx14 paper 

Shows schedules for the selected labor accounts. Employees are sorted by 

labor account. Shifts have shift labels. It displays 28 days/page and uses 

Monthly Schedule by Labor Account 8.Sx14 paper 

Weekly Location Schedule 

Weekly Employee Schedule by Job 

Weekly Schedule by Labor Account 

Shows schedules and open shifts for the selected locations, sorted by job. 

Shifts have start/stop time. Can serve as the posted schedule or for sign up 

for shifts or requests. It displays 7 days/page and uses 8.Sxll paper 

Shows the schedules of the employee whose home location is one of the 

selected locations. Employees are sorted by job. It displays 7 days/page and 

uses 8.Sxll paper 

Shows schedules for the selected labor accounts. Employees are sorted by 

labor account. Shifts have start/stop time. It displays 7 days/page and uses 

8.Sxll paper 



Schedule Sumn WFS Monthly Coverage 

Schedule Sumn WFS Weekly Coverage 

Schedule Sumn WFS Monthly Open Shifts 

Schedule Sumn WFS Weekly Open Shifts 

Schedule Sumn WFS Daily Staffing Sheet 

Schedule Sumn WFS Weekly Staffing Sheet 

Schedule Sumn WFS school calendar audit trail 

Schedule Sumn WLG Single Zone (Landscape) 

Schedule Sumn WLG All Zone 

Schedule Sumn WFS Comments By Location 

• 
Shows scheduled coverage, with variance from the staffing plan, by location 

for each job and shift or schedule zone. Can be used to manage coverage by 

location, job, or time period. It displays 28 days per page and prints on 8.Sx14 
paper 

Shows scheduled coverage, with variance from the staffing plan, by location 

for each job and shift or schedule zone. Can be used to manage coverage by 

location, job, or time period. It displays 7 days per page and prints on 8.Sxll 
paper 

Displays a list of open shifts for each job in the selected locations.Can be used 

for shift sign up or managers can see where the holes are in the schedule. It 

displays 28 days per page and prints on 8.Sx14 paper 

Displays a list of open shifts for each job in the selected locations. This report 

can be used for shift sign up, or managers can see where the holes are in the 

schedule. It displays 7 days per page and prints on 8.Sx14 paper 

Shows daily staffing details for the selected locations. The schedule and 

variance from plan are listed by job for each shift or schedule zone.Managers 

can use the report to see who is scheduled for which shifts. Prints 1 day/page 

on 8.Sxll paper 

Shows weekly staffing details for the selected locations. The schedule and 

variance from plan are listed by job for each shift or schedule zone.Managers 

can use the report to see who is scheduled for which shifts. Prints 1 

week/page on 8.Sxll paper 

Provides an audit trail of any school calendars that were changed and who 

made the change in the user selected time period. Prints on 8.Sxll paper 

This report shows multiple departments for a single schedule zone, and 

shows actual staffing levels as compared to planned, scheduled, target and 

budgeted staffing levels for that department. The output is oriented 

horizontally (landscape) . 

This report shows a single department for a multiple schedule zones, and 

shows actual staffing levels as compared to planned, scheduled, target and 

budgeted staffing levels for that department. 

Provides a list of comments entered against the timecard and scheduler for 

the selected locations. Prints on 8.Sxll paper 



Schedule Sumn WFS 

Schedule Sumn WFS 

Schedule Sumn WFS 

Schedule Sumn WFS 

Schedule Sumn WTK 

Schedule Sumn WTK 

Schedule Sumn WTK 

Schedule Sumn WTK 

Schedule Sumn WFS 

Schedule Sumn WFS 

Schedule Sumn WFS 

Schedule Sumn WFS 

Schedule Sumn WFS 

Schedule Sumn WFS 

Schedule Sumn WFS 

Comments By Employee 

Float 

On Call 

Staffing By Zone 

Provides a list of comments entered against the timecard and scheduler for 

the selected employees. Prints on 8.5x11 paper 

Float Report. Prints on 8.5x11 paper 

On Call Report . Prints on 8.5x11 paper 

Staffing By Zone Report. Prints on 8.5x11 paper 

Shows schedules for the selected labor accounts. Employees are sorted by 

Monthly Schedule by Labor Account (E> labor account. Shifts have shift labels. Format is optimized for Excel export. 

Shows schedules for the selected labor accounts. Employees are sorted by 

Weekly Schedule by Labor Account (Exe labor account. Format is optimized for Excel export. 

Accrual Debit Activity with Graph 

Displays the accrual codes, number of debits, and amount of time debited for 

each employee. Includes graphs demonstrating debit trends by day. The 

user can drill down to employee detail. 

Displays actual, scheduled, and projected time, as well as associated wages, 

Actual vs. Schedule by Labor Account w sorted by labor account. Includes graph to illustrate the data. 

Hours per Volume 

Location Schedule with Coverage 

Staffing Efficiency 

Weekly Schedule Detail 

Daily Staff Detail 

Weekly Coverage Detail 

Workforce Requirement Analysis 

Hours per Volume Report. Prints on 8.Sxll paper 

Location Schedule with Coverage Report. Prints on 8.Sxll paper 

Staffing Efficiency Report. Prints on 8.5x11 paper 

Shows employee schedules of the selected locations and time period with 

options offull/short name, current/posted, Open shifts, breaks, availability, 

and wages. Employees are sorted by organization/location/job 

Shows daily staffing details for the selected location and time period. The 

schedule and variance from plan are listed. Users can review the report in 15-

minute interval format 

Shows scheduled coverage, with variance from the staffing plan, by location 

for each job in 15-minute interval level details. Can be used to manage 

coverage by location, job, or time period. It displays 7 days per page and 

prints on 8.5x11 paper 

Display the calculation of the workforce requirements for a selected job and 

day. This report allows the user to verify the period level workforce 

calculations, including raw, rounded, minimum coverage and adjusted 

requirement values 



Schedule Sumn WFS 

Schedule Sumn WLG 

Timecard WTK 

Timecard WTK 

Timecard WTK 

Timecard WTK 

Timecard WTK 

Timecard WTK 

Timecard WTK 

Timecard WTK 

• 
Location Schedule with Coverage 6Wee Location Schedule with Coverage Report for 6 weeks. Prints on 8.5x14 paper 

This report shows multiple departments for a single schedule zone, and 

shows actual staffing levels as compared to planned, scheduled, target and 

Single Zone (Portrait) 

Punch Origin 

Timecard Audit Trail 

Accrual Debit Activity Summary 

Accrual Detail 

Accrual Summary 

Employee Transactions and Totals 

Exceptions 

Holiday Credits 

budgeted staffing levels for that department. The output is oriented vertically 

(portrait). 

Displays in/out punch dates and times for selected employees, including 

source information: server, client IP address, username and application. 

Displays audit information related to specific timecard editor actions 

including date/time of the action, who performed the action, and what 

information changed. 

Displays the accrual code abbreviations (and pay codes debited) and the 

amount of time debited for each employee in the format of a monthly 

calendar. The accrual code abbreviations appear on the date that the accrual 

debit occurred. 

Displays running accrual balances for each employee. For example, you can 

see what types of accrual transactions occurred in the past, when accrual 

balances were reset, and effective dates. 

Displays starting accrual balances, earnings/credits, and takings/debits, the 

ending balance for each accrual code in the selected timeframe. If a reset has 

occurred, the date, day, and amount of the reset displays. 

Displays pay code transaction data and totals by employee as well as a grand 

total. Pay codes, their respective time or money amount totals, and wages 

display. Combined pay codes display separately with their respective time or 

money amount totals. 

Displays exceptions and comments attached to the start or end of a shift, 

break or meal, as well as absences for each employee within the specified 

time frame. 

Displays holiday credits issued and/or denied for each employee for each 

holiday in the timeframe. When a credit is denied (did not qualify for holiday 

credits), a reason displays indicating which criterion the employee failed to 

satisfy. 



Timecard WTK 

Timecard WTK 

Timecard WTK 

Timecard WTK 

Timecard WTK 

Timecard WTK 

Timecard WTK 

Timecard WTK 

Timecard WTK 

Timecard WTK 

Timecard WTK 

Primary Account Detail 

Hours by Labor Account 

Time Detail 

OvertimeEqualizationDetail 

Displays the home labor account assignments per employee within the 

selected time frame. Supervisors use this information to find out which 

home labor accounts were assigned to an employee, who and when the 

assignments were made. 

Displays time/money for each labor account in which employees accrued 

hours/money during the selected timeframe. The report totals the 

hours/money and wages for each labor account by pay code. 

Displays detailed data about each employee's punches, duration and pay 

code edits. Summary data displays per employee totaling time and money by 

labor level and pay code (excluding combined) as then just by pay code 

(separately listing combined). 

Displays the history of overtime offered, subsequently refused or accepted by 

employees, with any associated comments, for reference in employee 

grievances. Note: Overtime Equalization feature must be implemented for 

this report to work??? 

Displays audit information related to signoff or approval of timecards 

Timecard Sign-off/Approval Audit Trail including date/time and who performed the action. 

Person Attributes 

Person Job Assignment 

Location Schedule - Monthly 

Monthly Employee Schedule by Job 

Monthly Schedule by Labor Account 

Weekly Location Schedule 

Lists the information detailed in the Person tab of the People Editor for all 

individuals (users and/or employees). 

Lists the information detailed on the Job Assignment tab of People Editor for 

all individuals (users and/or employees). 

Shows employee schedules and open shifts for the selected locations. 

Employees and open shifts are sorted by job. Shift labels are displayed. Can 

be used as the posted schedule or for shift sign up. Displays 28 days/page and 

uses 8.Sx14 paper 

Shows the schedules of the employee whose home location is one of the 

selected locations. Employees are sorted by job. Shift Labels are displayed. It 

displays 28 days/page and uses 8.Sx14 paper 

Shows schedules for the selected labor accounts. Employees are sorted by 

labor account. Shifts have shift labels. It displays 28 days/page and uses 

8.Sx14 paper 

Shows schedules and open shifts for the selected locations, sorted by job. 

Shifts have start/stop time. Can serve as the posted schedule or for sign up 

for shifts or requests. It displays 7 days/page and uses 8.Sxll paper 



Timecard WTK Weekly Employee Schedule by Job 

Timecard WTK Weekly Schedule by Labor Account 

Timecard WFS Monthly Coverage 

Timecard WFS Weekly Coverage 

Timecard WFS Monthly Open Shifts 

Timecard WFS Weekly Open Shifts 

Timecard WFS Daily Staffing Sheet 

Timecard WFS Weekly Staffing Sheet 

Timecard WLG Single Zone (Landscape) 

• 
Shows the schedules of the employee whose home location is one of the 

selected locations. Employees are sorted by job. It displays 7 days/page and 

uses 8.Sxll paper 

Shows schedules for the selected labor accounts. Employees are sorted by 

labor account. Shifts have start/stop time. It displays 7 days/page and uses 

8.Sxll paper 

Shows scheduled coverage, with variance from the staffing plan, by location 

for each job and shift or schedule zone. Can be used to manage coverage by 

location, job, or time period. It displays 28 days per page and prints on 8.Sx14 

paper 

Shows scheduled coverage, with variance from the staffing plan, by location 

for each job and shift or schedule zone. Can be used to manage coverage by 

location, job, or time period. It displays 7 days per page and prints on 8.Sxll 
paper 

Displays a list of open shifts for each job in the selected locations.Can be used 

for shift sign up or managers can see where the holes are in the schedule. It 

displays 28 days per page and prints on 8.Sx14 paper 

Displays a list of open shifts for each job in the selected locations. This report 

can be used for shift sign up, or managers can see where the holes are in the 

schedule. It displays 7 days per page and prints on 8.Sx14 paper 

Shows daily staffing details for the selected locations. The schedule and 

variance from plan are listed by job for each shift or schedule zone.Managers 

can use the report to see who is scheduled for which shifts. Prints 1 day/page 

on 8.Sxll paper 

Shows weekly staffing details for the selected locations. The schedule and 

variance from plan are listed by job for each shift or schedule zone.Managers 

can use the report to see who is scheduled for which shifts. Prints 1 

week/page on 8.Sxll paper 

This report shows multiple departments for a single schedule zone, and 

shows actual staffing levels as compared to planned, scheduled, target and 

budgeted staffing levels for that department. The output is oriented 

horizontally (landscape). 



Timecard WLG 

Timecard WFS 

Timecard WFS 

Timecard WFS 

Timecard WFS 

Timecard WFS 

Timecard WTK 

Timecard WTK 

Timecard WTK 

Timecard WTK 

Timecard WTK 

Timecard WTK 

Timecard WTK 

Timecard WTK 

Timecard WTK 

Timecard WFS 

All Zone 

Comments By Location 

Comments By Employee 

Float 

On Call 

Staffing By Zone 

This report shows a single department for a multiple schedule zones, and 

shows actual staffing levels as compared to planned, scheduled, target and 

budgeted staffing levels for that department. 

Provides a list of comments entered against the timecard and scheduler for 

the selected locations. Prints on 8.Sxll paper 

Provides a list of comments entered against the timecard and scheduler for 

the selected employees. Prints on 8.Sxll paper 

Float Report. Prints on 8.Sxll paper 

On Call Report. Prints on 8.Sxll paper 

Staffing By Zone Report. Prints on 8.Sxll paper 

Displays pay code transaction data by employee. Pay codes, their respective 

time or money amount, and wages are included in the display. Combined pay 

Employee Transactions and Totals (ExcE codes display separately. Format is optimized for Excel export. 

Hours by Labor Account with Chart 

Hours by Labor Account (Excel) 

Displays money/hours/wages for each labor account in which employee 

accrued hours. The report totals money/hours/wages for each labor account 

by pay code. Includes pie charts. 

Displays money/hours/wages for each labor account in which employees 

accrued hours. Format is optimized for Excel export. 

Shows schedules for the selected labor accounts. Employees are sorted by 

Monthly Schedule by Labor Account (E> labor account. Shifts have shift labels. Format is optimized for Excel export. 

Shows schedules for the selected labor accounts. Employees are sorted by 

Weekly Schedule by Labor Account (Exe labor account. Format is optimized for Excel export. 

Accrual Debit Activity with Graph 

Exception Summary 

Time Detail (Excel) 

Payroll Prep Totals 

Staffing Efficiency 

Displays the accrual codes, number of debits, and amount of time debited for 

each employee. Includes graphs demonstrating debit trends by day. The 

user can drill down to employee detail. 

With charts, shows number of exceptions and associated wage liability. The 

user can drill down to employee detail. 

Displays detailed data about each employee\'s punches, duration, and pay 

code edits. Format is optimized for Excel export. 

Display employee payroll prep information and lock details in the selected 

time period. 

Staffing Efficiency Report. Prints on 8.Sxll paper 



Timecard WLG 

WTD_CATEGOF WTD 

WTD_CATEGOF WTD 

WTD_CATEGOF WTD 

WTD_CATEGOF WTD 

WTD_CATEGOF WTD 

WTD_CATEGOF WTD 

WTD_CATEGOF WTD 

Single Zone (Portrait) 

WeeklyWorkingTime 

NightWorker 

YoungWorker 

Rest Breaks 

Daily Rest 

Weekly Rest 

Missing Employees 

This report shows multiple departments for a single schedule zone, and 

shows actual staffing levels as compared to planned, scheduled, target and 

budgeted staffing levels for that department. The output is oriented vertically 

(portrait) . 

WTD_WEEKLY_WORKING_TIME 

WTD_NIGHT_WORKER 

WTD_YOUNG_WORKER 

WTD _SHIFT _REST 

WTD_DAILY_REST 

WTD_WEEKLY_REST 

WTD_MISSING_EMPLOYEES 


