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BOARD OF COUNTY COMMISSIONERS
SAR?Y COUNTY. NEBRASKA

RESOLUTION ADOPTING PROCEDURE POLICY FOR INJURY TO PUBLIC ON
COUNTY ADMINISTERED FACILITIES

WHEREAS, pursuant to Neb. Rev. Stat. $23-104 (Reissue 2012), the County has the

power to do all acts in relation to the concerns of the County necessary to the exercise of its
corporate powers; and,

WHEREAS, pursuant to Neb. Rev. Stat. $23-103 (Reissue 2012), the powers of the

County as a body are exercised by the County Board; and,

WHEREAS, the Sarpy County Safety Committee has reviewed the necessity for a
procedure policy regarding injuries sustained to members of the public on county administered

facilities and recommends a policy be instituted; and,

WHEREAS, the Safety Committee has sought and received guidance and input from the

county elected officials and department heads regarding the policy, a copy of the proposed policy

is attached.

NOW, THEREFORE, BE IT RESOLVED BY THE SARPY COUNTY BOARD OF

COMMISSIONERS THAT the attached Procedure Policy for Injury to Public on County

Administered Facilities is approved and adopted.

The above Resolution was approved by a vote of the Sarpy County Board of
Commissioners at a public meeting duly held in accordance with applicable law on the 8th day of
luly 2014.

L

Chairman



SARPY COUNTY SAFETY COMMITTEE

PROCEDURE POLICY FOR INJURY TO PUBLIC ON COUNTY ADMINISTERED FACILITIES

The Pubtic lnjury Policy is intended to provide general guidance and assistance to
Sarpy County Employees for the purpose of reacting appropriately to incidents involving
an injury to a citizen on County administer:ed facilities. The ultimate goal of these
procedures is to help the public receive the best response from our employees during or
after an accident. The manual is not intended to address specific statutes, standards,
rules, regulations, policies, or hazardous exposures related to providing a safe work
environment for employees or the general public.

The objective of this policy is twofold: (1) to provide employees a guideline for use in case

of a public injury accident; and (2) to serve as a guide and provide the framework for each

office to create their own specific instructions for their employees.

Sound risk management principles are paramount for the reduction and elimination of
citizen claims and liability losses. The Sarpy County Safety Committee has developed
and adopted the Procedure Poticy for lnjury to Public on County Administered
Facilities intended as recommendations for employees required to address the

immediate needs of an injured person on County administered facilities'

I. INTRODUCTION, OBJECTIVES AND GOAL

A. lntroduction

ln order to provide the appropriate response to a member of the public when an

injury may have occurred on County administered facilities, the officials of Sarpy

County have adopted the following policy. This policy applies to all officials and

employees of the county, and applies to every county location at any given time.

B. Obiective

Our main objective with this policy is to provide appropriate response in case of an

injury to the public. Secondly, we would like to reduce and eliminate incidents that

result in an injury or illness not only to the public, but to anyone working in our
facilities. The costs associated with claims have a direct impact and effect on the

insurance premiums the county pays. By making sure that all potential hazards or

unsafe conditions are reported immediately to Facilities Management, the

possibility of injury to employees or the public is prevented or significantly reduced.

C. Goal

The health and safety of the public visiting our facility is most important.

Prevention of accidents/incidents is the best method. The goal of county officials,

department heads, supervisory personnel, the County Safety Committee, and
every county employee is zero incidents. Working toward that goalwill take the

full support and cooperation of each level of county government. lt involves the

implementation of a plan of action addressing the major incidents which are costly

to the injured public and the county.
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Every county employee should understand that insurance premiums are affected
by the losses the county incurs and come directly out of the county budget. The
money spent on premiums and losses is therefore not available to use for other
purposes. ln reaching for a zero incident goal the possibility exists that
additional funding could be made available for such uses.

This policy addresses how you, as an employee, with the assistance and direction
of management - officials, department heads and supervisory personnel - can
best assist the public during an injury event. This procedure will provide concise
and easy to understand guidance that will also comply with the safety standards
adopted by Sarpy County.

II. RESPONSIBILIT!ES

A. Responsibilities - Management

. The county has the responsibility to provide a safe environment for the
public to use and to report any incident in detail. This policy contains
specific reporting responsibilities assigned to the department head.
The responsibility may be delegated to another county employee, but
the accountability will rest with the department head.

. The term "management" is defined as meaning an official or department
head with responsibility for the office or department and having
supervisory authority of employees. Management delegates the
responsibility for developing and implementing an effective and efficient
policy to the County Safety Committee with assistance from all officials
and department heads.

. Management may be called upon to determine if an injury requires
immediate emergency medical assistance. lf the situation seems urgent
and there is a potential of escalation by not making the telephone call,

dial 9-1-1 . When there is any doubt or uncertainty, call 9-1-1 . A trained
911 operator will assist you with whatever the situation is and can refer
you as needed. There are many injury situations that you may be unable

to determine simply by observing the person.
o Should you have a non-emergency request or inquiry, call4111

(402-593-4111 from a cell phone). A trained 911 operator will asslst you

with whatever the situation is and can refer you as needed.

B. Responsibilities - Employees

o lt is the responsibility of every county employee to comply with the public

injury policy and follow any written or oral directives that may be
provided prior to or after an injury event.

o lf you are not confident or trained to administer aid you will still be

expected to call 911 or delegate someone to call 911 and to contact your
supervisor for assistance. You will be required to notify Facilities
Management if you become aware of an unsafe condition or location.
You will not be expected to provide CPR and/or First Aid unless you are
properly trained and qualified by management or instructed by E911
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. lf you witness or come upon an injury to the public in a County
administered facility, you are encouraged to use your best judgment
during any injury event and comply with directions of supervisory
personnel, emergency personnel, sheriff deputies or 911 operators;

. Report "near hits", new hazards, or unsafe acts to Facilities
Management;

. Report all injuries and possible events involving the public on County
administered facilities; immediately report any unsafe areas or potential
hazards to Facilities Management.

III. INJURY EVENT - COUNTY EMPLOYEE INSTRUCTION

A. INJURED Person needing lmmediate Medical Assistance on County
adm inistered facilities

. Remain calm and encourage others to do the same.

CALL 911 OR DELEGATE SOMEONE TO CALL 911 regardless if the

injured parties are refusing medical assistance. 911 will be able to
obtain information, and assist in determining if additional medical

assistance is required. lf the injury situation makes you indecisive

about calling 911 - contact your supervisor immediately for direction.
o When you call for emergency aid or when you send someone to call

for aid, remember to provide as accurate a location as possrb/e.
Complete address, Actual Office Title (County Clerk and County
Courl Clerk are two offices on opposite srdes of the building), road or
highway number and the approximate distance and direction from a
specific location; how many persons are injured; types of injuries;
types of dangers, etc.

DO NOT MOVE VICTIM

lf a doctor, nurse or other person trained in first aid is present, offer your

assistance.

lf you provide emergency first aid or CPR, or other emergency care at
the scene of an accident or other emergency gratuitously, neither you

nor the county can be held liable for any civil damages. (Neb. Rev.

Stat.25-21,186, known as the Good Samaritan Law, addresses liability

in such cases)

During a medical emergency employee safety is paramount. lt is
best to assume that any body fluids from an injured person contain such
microorganisms and that protection, such as latex or hypo-allergic
gloves and one-way breathing devices, is used prior to exposure. Any
employee exposed to the body fluids of a person should advise their
supervisor as soon as possible and seek medical attention.

a

a
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. After the injury event, call Facilities Management and report an event of

public injury on County administered facilities. Facilities Management

will take photos of the area where incident occurred and the

investigating law enforcement office or Facilities Management will make

a report to NIRMA (ps:-te@nirma,infd.

IV. REPORTS AND INVESTIGATION

A. lncident Statements

o ln any incident involving county personnel or county equipment, an

employee shall not make any statement regarding the incident, with the
exception being to the following: investigating law enforcement; County
Attorney; county management; NIRMA.

r lf you are contacted by any other party regarding the incident, including
news media, refer them to the County Attorney or other designated
spokesperson. lt is also advisable for management, prior to making
any statement to the news media or others, to consult with the County
Attorney.

B. Public lnjury or lllness

. Every injury to the public occurring on County administered facilities,
regardless of how minor, must be reported to management and the
county is responsible for reporting it to NIRMA.

. lf a citizen would like to make a report of an injury event on County
administered facilities, call Facilities Management #2332 and request
the Facilities Manager or designee take the report.

C. lniury, Fatality or Property Damage

. Every incident involving a personal injury, fatality, or property damage to
a member of the public occurring on County administered facilities or
roads and any accident involving a county vehicle or equipment must be
reported to the NIRMA liaison for the Sheriff s office, Public Works, or
County Clerk's office and that county representative is responsible for
reporting it to NIRMA.

D. "Near Hit" or Other Hazardous Conditions or Acts

o Anyone witnessing a "near hit" incident or having knowledge of a
hazardous condition or unsafe act that could result in an injury or
property damage should provide management with a written report of
the circumstance of the situation. "Near hits," are situations where an
injury did not result from the incident or situation, but was purely due to
chance or luck. When a hazardous condition is discovered it should be
addressed for reduction or elimination after being reported to
management. When an unsafe act is observed, the employee
committing the act must be advised of such either by a co-worker or
management. Unsafe acts not only place the employee in harm's way,
but also endanger co-workers and the public.
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E. lnvestigation by Management and County Safety Committee

. All incidents mentioned above are to be investigated by both
management and the County Safety Committee. The goal is to
determine how to prevent a reoccurrence of a similar incident.

The notice below may be distributed and posted in all offices.

PERSON IS INJURED and NEEDS MEDICAL ATTENTION?

sl


