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BOARD OF COUNTY COMMISSIONERS
SARPY COUNTY. NEBRASKA

RESOLUTION AUTHORIZING THE BOARD CHAIRMAN TO SIGN A LETTER TO
THE NEBRASKA DEPARTMENT OF HEALTH AND HUMAN SERVICES

WHEREAS, pursuant to Neb. Rev. Stat. $23-104(6)(Reissue 2012), the County has the
power to do all acts in relation to the concerns of the County necessary to the exercise of its
corporate powers; and,

WHEREAS, pursuant to Neb. Rev. Stat. $23-103(Reissue 2012), the powers of the
County as a body are exercised by the County Board; and,

WHEREAS, the Sarpy County Human Services department uses the Nebraska
Department of Health and Human Services NFOCUS system as an important tool to determine
eligibility for the Sarpy County General Assistance Program; and

WHEREAS, the Sarpy County Human Services department has used the NFOCUS
system in the past with no problems and no concerns raised by Nebraska Department of Health
and Human Services; and

WHEREAS, the Sarpy County Human Services department has a valid and binding
Business Associate agreement with Nebraska Department of Health and Human Services to
certifu that it will comply with all HIPAA regulations; and

WHEREAS, Nebraska Department of Health and Human Services has denied Sarpy
County Human Services department access to the NFOCUS system,

NOW, THEREFORE, BE IT RESOLVED BY THE SARPY COUNTY BOARD OF
COMMISSIONERS, that the Board Chairman is hereby authorized to sign the attached letter to
Nebraska Department of Health and Human Services requesting continued access to the
NFOCUS system.

The above Resolution was approved by a vote of the Sarpy County Board of
Commissioners at a public meeting duly held in accordance with applicable law on the

16l day of \.-Q:^ ,2074.T

Attest:
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Supy County Human Sen ice Office
1261 Golden Gare Dr. Suire 5E

Papilli on, NE 68046- 2884

Ph on e: 4 02 - 593 -44 00/Fax: 4 02 - 5 93 - 44 B9

MEMORANDUM
TO: Sarpy County Board Commissioners; Don Kelly, Jim Thompson, Tom Richards,

Brenda Carlisle and Jim Warren

FROM: Sharon Boehmer. Director Human Services

DATE: June24,2014

SUBJECT: Letter to DHHS

On June 2,2074, Sa.py County Human Services received a letter, from Brad Gianakos

(DHHS Legal Services). denying my application to access the N-FOCUS System.

N-FOCUS houses all client information and programs provided through DHHS. By

using this program, Sa.p), Countv Human Sen ices can t'ieu' client information and be

assured that the client has applied for all available resources prior to reaching out to this

office. Additionally, having access will continue to allow this office to provide

information to the .luveniie .Iustice Center, Mental Health Board and Sarpy County Jail

regarding Medicaid benefi ts.

Surpy County Human Services has a signed HIPPA Business Associate Agreement with
DHHS and will continue to safeguard all information as it has been done in the past.

Currently Douglas Countv General Assistance continues to have access to N-FOCUS

Systems.

An1, questions or concerns by the Sarpy County Board can be addressed during the public

hearing.



Sarpy County Board of Commissioners
12IO GOLDEN GATE DR]VE

PAPILLION, NE
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ADMINISTRATOR Mark Wayne

DEPUTY ADMINISTRATOR Scott Bovick

FISCAI ADMIN.,?URCHASINC AGT. Brian Hanson

June 1 1,2014

Brad Gianakos, Administrator
Legal Services
Nebraska Department of Health and Human Services

Dear Mr. Gianakos:

The Office of Sarpy County Human Services has received your letter regarding
ineligibility for access to the NFOCUS System. Your letter states that one criteria for
access requires the "external organization to have contact with DHHS providing
services on behalf of DHHS". Sarpy County has a valid and binding contract with
DHHS for the provision of Juvenile Staff Secure Detention Services. This contract
requires Sarpy County to provide all necessary medical care for State wards placed in
their care. The Sarpy County Human Services Department needs access to the
NFOCUS system to carry out the financial responsibilities of this contract.

We understand that the NFOCUS System houses confidential information safeguarded
by HIPAA, lRS, SSA, etc. The Sarpy County Human Services office follows the very
same guidelines for HIPAA, etc for its own clients. ln addition, the Sarpy County
Human Services office has a valid and binding Business Associate Agreement with
DHHS. ln accordance with this Agreement, the Sarpy County Human Services office
has agreed to comply with all security and confidentiality requirements of HIPAA.

Sarpy County is the "payor of last resort" for general assistance applicants. Sarpy
County General Assistance guidelines require verification that applicants have applied
for all other assistance programs before they are eligible to receive assistance from the
County. A large number of applicants do not have the resources or abilities to provide

the required documentation. The ability of the Sarpy County Human Services office to
verify the eligibility of applicants through the NFOCUS system is a tremendous benefit
to our clients. Please understand that DHHS caseworkers send their clients to the
Sarpy County Human Services office for continued assistance that is not provided
under your umbrella of assistance. This is a daily occurrence.
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With respect, the Office of Sarpy County Human Services
allowing access to the NFOCUS System in order to "Help
Thank you for your time and reconsideration.

Sincerely, -_- ---,1 /,/h'* y'"fu'Z-'* -/
liri'tnompson, Chairman
Sarpy County Board of Commissioners

Kerry Winterer

asks that you reconsider
People Live Better Lives"



Deportnrent ol Heohh & Hunnn Srvices

DHU
NEBRASKA

Division of Children and Family Services State of Nebraska
Dave Heineman, Govemor

June 2,2014

Sharon Boehmer, Director
Sarpy County Human Services
1251 Golden Gate Dr., Ste 5E
Papillion, NE 68046-2884

Dear Ms. Boehmer:

Thank you for submitting your application requesting access
system known as NFOCUS. One criteria to approve an application

to
for

the DHHS eligibility
access requires the

external organization to have a contract with DHHS providing services on behalf of DHHS. A
contract would be established if both parties have a need for the other entity's service. DHHS
does not seek any services from Sarpy County Human Services; therefore we cannot approve
your request for access to the DHHS eligibility system.

The DHHS eligibility system contains confidential information on thousands of clients from
across the state protected by state and federal security safeguard requirements (i.e. HIPAA,
1RS, SSA). Access to the protected confidential information must be restricted on a minimum
necessary need to know basis. The DHHS eligibility system does not have the capability to
limit which clients your organization could view creating HIPAA compliance concerns.

There are alternative available to your clients for requesting access to information about
their case. Your clients can call any of our staff in the Customer Service Centers using the toll
free number (800-383-4278), the Omaha number at (402-595-1258) or the Lincoln number at
(402-323-3900). The wait time is normally 5-10 minutes if not calling at peak hours. Your
clients can also visit any of our local offices. Your client's best option would be to create an
ACCESSNebraska account where they can view documents DHHS has mailed to them and to
check on the status of their case. DHHS provides computers in most offices which they are free
to use to access this information. lf the client is willing to share information with your office, you
can assist them in applying on line as well as setting up and using their online account.

The following is the link to the secure ACCESSNebraska web site.
https ://d hhs-access-neb-men u. ne. qov/staru?tl=en

DHHS appreciates your desire to help your clients.

Sincerely,

Legal Services
Nebraska Department of Health and Human Services

Helping People Live Better Lives
An Equd Oppotur8/Afirna,w Actioo Erployer
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