2013-168

BOARD OF COUNTY COMMISSIONERS
SARPY COUNTY, NEBRASKA

RESOLUTION RENEWING EMPLOYEE INSURANCE SERVICES with METLIFE

WHEREAS, pursuant to Neb. Rev. Stat. § 23-104(6) (Reissue 2012), the County has the power to do all
acts in relation to the concerns of the County necessary to the exercise of its corporate powers;

WHEREAS, pursuant to Neb. Rev. Stat. § 23-103 (Reissue 2012), the powers of the County as a body
are exercised by the County Board;

WHEREAS, the County of Sarpy previously entered into an agreement with Metropolitan Life
Insurance for dental insurance, life insurance and accidental death and dismemberment insurance at Resolution

2005-156; and,

WHEREAS, the County of Sarpy desires to renew its agreement with Metropolitan Life Insurance
Company (“MetLife”) for dental insurance effective July 1, 2013 through June 30, 2015; for life insurance and
accidental death and dismemberment insurance (“AD&D”) effective July 1, 2013 through June 30, 2015; and
long-term disability insurance effective July 1, 2013 through June 30, 2016;

WHEREAS, the County Board, has determined that it is in the best interests of Sarpy County, the
employees of Sarpy County, and the public to renew its agreement with MetLife for the employee insurance
services identified above.

NOW, THEREFORE, BE IT RESOLVED by the Sarpy County Board of Commissioners that this Board
does hereby authorize the Chairman to approve the renewal of dental insurance with MetLife effective July 1,
2013 through June 30, 2015; for life insurance and AD&D effective July 1, 2013 through June 30, 2015; and
long-term disability insurance effective July 1, 2013 through June 30, 2016;

BE IT FURTHER RESOLVED that the Chairman of this Board, together with the County Clerk, is
hereby authorized to sign on behalf of this Board the agreement with MetLife, a copy of which is attached, and
any other related documents, the same being approved by the Board.

The above Resolution was approved by a vote of the Sarpy County Board of Commissioners at a public
meeting duly held in accordance with applicable law on the [ | day of
,2013.

s{@y County Board Chairman ~ County Clerk Cy “’\‘6 QM



5 SARPY CoUNTY HUMAN RESOURCES

MEMORANDUM

To: County Commissioners
From: Karen Buche, Human Resources Director 6

Date: June 7, 2013
Subject: Insurance Plan Renewals

It is once again time for the annual health insurance agreement with Blue Cross and Blue
Shield for the County’s PPO Plan as well as the annual renewal with Employee Benefit
Systems (EBS) for third-party administrative services for the deductible and out-of-pocket
maximum for the partially self-funded plan.

As a result of the plan design changes and low claims experience, the rate adjustment
inclusive of the Patient Protection and Affordability Care Act (PPACA) is a reduction of
6.6%. This reduction maintains the 25% funding rate for the partially self-funded plan.

New this year are three mandatory fees required by the PPACA. These fees account for
approximately 1.7% of the Plan’s total premium. The specific fees and their costs are as
follows: 1) Transitional Reinsurance Fee of $36,131; Annual Health Insurer Fee of
$54.304; and Patient Centered Outcomes Research Institute (PCORI) Fee of $2,398.
These costs encompass half the plan year covering the months of January through June
2014. With the 2015 plan year, these costs will double as they will be for a full plan year
plus the PCORI Free increases from $1 to $2 per average number of lives covered.

In addition to the health insurance, the County’s Dental Insurance contract with MetLife
expires June 30. Mike Williams of Williams-Deras conducted a market review and was
able to negotiate a slight increase of 3%, which is very competitive. With the dental
renewal, Mike was also able to garner a 2-year rate lock along with additional rate locks on
the County’s other MetLife products: Life/AD&D (2-year rate lock) and Long-term Disability
(3-year rate lock).

As open enroliment is scheduled for June 12" through June 25", | respectfully request the
Board’s approval by Resolution of the Blue Cross Blue Shield and Employee Benefit
Systems agreements as well as the approval by Resolution of the MetLife insurance
agreement.

As always, if you have any questions, please contact me at 593-4485 or Mike Williams at
402-398-9898.

Thank you.



Metropolitan Life Insurance Company
4150 N Mulberry Drive, Suite 300
Kansas City, MO 64116

May 23, 2013

BENEFITS ADMINISTRATOR
SARPY COUNTY

1261 GOLDEN GATE DRIVE
SUITE 4E

PAPILLION, NE 68046

Re: Customer # 05588993

Dear Benefits Administrator:

We have completed our annual renewal evaluation of your group coverage with MetLife or its affiliates. Our
analysis takes into consideration a variety of elements that include overall industry trends in claims incidence,
shifts in employee composition as well as other financial or premium related issues that have a bearing on our
cost structure.

After careful consideration of the above factors, we have established our pricing for the upcoming policy year.
Following are both your current and renewal rates, which will be effective on July 1, 2013.

Coverage Current Rates Renewal Rates Rate Basis
LIFE $0.170 $0.170 per $1000 of insurance
AD&D $0.032 $0.032 per $1000 of insurance
LTD $0.410 $0.410 per $100 of covered monthly payroll
DENTAL $33.030 $34.020 Employee
$82.530 $85.010 Employee + Dependents

Billing statements on and after July 1, 2013 will reflect the renewal rates. Dental, Life, and AD&D rates are
guaranteed for twenty four (24) months. LTD rates are guaranteed for thirty six (36) months. All rates are
guaranteed subject to the terms, conditions and provisions of your group insurance policy. Any additional
coverages not specifically mentioned in this letter that are active at the time of the renewal will have their rates
continued through the coming year.

It is our expressed intent to provide the best possible relationship of benefit costs to the products we provide to
your group. Please be assured that our analysis has been completed with this in mind. We appreciate the
opportunity to provide your employee benefits and look forward to continuing our refationship. If you have any
questions regarding our assessment, please danot hesitate togcontact us at 800 ASK-4-MET.

Sincerely,

| . -11-12
MetLife Renewal Underwriting

e .
cc:  MICHAEL R WILLIAMS D6y pu CQ&'VW‘\'V\ "o E&*\"Q
C lhavrmaun

MINNEAPOLIS SALES OFFICE

* Dental Managed Care Plan benefits are provided by Metropolitan Life Insurance Company, a New York corporation, in NY. Dental HMO
plan benefits are provided by: SafeGuard Health Plans, Inc. a California corporation in CA; SafeGuard Health Plans, Inc. a Florida
corporation in FL; SafeGuard Health Plans, Inc., a Texas corporation in TX; and MetLife Health Plans, Inc., a Delaware corporation and
Metropolitan Life Insurance Company, a New York corporation, in N3. The Dental HMO/Managed Care companies are part of the MetLife
family of companies.

If you are a customer with employees working in the State of Connecticut, please review the “"CT Employee Terminations™
topic found in Metlife’s online Administration Manwal under the appropriate coverage section
(wwew.whymetlife.com/adminmanual).



INTERMEDIARY AND PRODUCER COMPENSATION NOTICE

MetLife enters into arrangements concerning the sale, servicing and/or renewal of Metlife group
insurance and certain other group-related products (“Products”) with brokers, agents, consultants, third-
party administrators, general agents, associations, and other parties that may participate in the sale,
servicing and/or renewal of such Products (each an “Intermediary”). MetLife may pay your Intermediary
compensation, which may include base compensation, supplemental compensation and/or a service fee.
Metlife may pay compensation for the sale, servicing and/or renewal of Products, or remit compensation
to an Intermediary on your behalf. Your Intermediary may aiso be owned by, controlled by or affiliated
with another person or party, which may also be an Intermediary and who may also perform marketing
and/or administration services in connection with your Products and be paid compensation by MetLife.

Base compensation, which may vary from case to case and may change if you renew your Products with
MetLife, may be payable to your Intermediary as a percentage of premium or a fixed dollar amount. In
addition, supplemental compensation may be payable to your Intermediary. Under Metlife's current
supplemental compensation plan, the amount payable as supplemental compensation may range from
0% to 7% of premium. The supplemental compensation percentage may be based on: (1) the number of
Products sold through your Intermediary during a prior one-year period; (2) the amount of premium or
fees with respect to Products sold through your Intermediary during a prior one-year period; (3) the
persistency percentage of Products inforce through your Intermediary during a prior one-year period; (4) a
fixed percentage of the premium for Products as set by MetlLife. The supplemental compensation
percentage will be set by MetLife prior to the beginning of each calendar year and it may not be changed
until the following calendar year. As such, the supplemental compensation percentage may vary from
year to year, but will not exceed 7% under the current supplemental compensation plan.

The cost of supplemental compensation is not directly charged to the price of our Products except as an
allocation of overhead expense, which is applied to all eligible group insurance products, whether or not
supplemental compensation is paid in relation to a particular sale or renewal. As a result, your rates will
not differ by whether or not your Intermediary receives supplemental compensation. If your Intermediary
collects the premium from you in relation to your Products, your Intermediary may eam a return on such
amounts. Additionally, MetLife may have a variety of other relationships with your Intermediary or its
affiliates that involve the payment of compensation and benefits that may or may not be related to your
relationship with MetLife (e.g., consulting or reinsurance arrangements).

More information about the eligibility criteria, limitations, payment calculations and other terms and
conditions under Metlife’'s base compensation and supplemental compensation plans can be found on
MetlLife's Web site at www.metlife.com/brokercompensation. Questions regarding Intermediary
compensation can be directed to askdmet@metiifeservice.com, or if you would like fo speak to someone
about Intermediary compensation, please call (800) ASK 4MET. In addition to the compensation paid to
an Intermediary, MetLife may also pay compensation to your MetLife sales representative. Compensation
paid to your Metlife sales representative is for participating in the sale, servicing, and/or renewal of
Products, and the compensation paid may vary based on a number of factors including the type of
Product(s) and volume of business sold. if you are the person or entity to be charged under an insurance
policy or annuity contract, you may request additional information about the compensation your MetLife
sales representative expects to receive as a result of the sale or concerning compensation for any
alternative quotes presented, by contacting your MetLife sales representative or calling (866) 796-1800.
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