
BOARD OF COUNTY COMMISSIONERS 
SARPY COUNTY, NEBRASKA 

2011-239 
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RESOLUTION AUTHORIZING CHAIR TO SIGN SALES AGREEMENT 
WITH NORTH AMERICAN COMMUNICATIONS RESOURCE, INC. FOR 

PROFESSIONAL SERVICES 

WHEREAS, pursuant to Neb. Rev. Stat. §23-104(6) (Reissue 2007), the County has the 

power to do all acts in relation to the concerns of the county necessary to the exercise of its 

corporate powers; and, 

WHEREAS, pursuant to Neb. Rev. Stat. §23-103 (Reissue 2007), the powers of the 

County as a body are exercised by the County Board; and, 

WHEREAS, Sarpy County needs to upgrade and improve the system used for telephone 

and data transmission to the various County offices, which necessarily requires certain 

engineering and system design work, and reliance upon the professional judgment and skill of the 

individuals performing said work; and, 

WHEREAS, the County, pursuant to Neb. Rev. Stat. §23-3109 (Reissue 2007), is not 

required to obtain competitive bids for the purchase of professional services; and, 

NOW, THEREFORE, BE IT RESOLVED BY THE SARPY COUNTY BOARD 

OF COMMISSIONERS THAT this Board finds and determines that professional services are 

required in order to correctly design and install the necessary telephone and data system upgrades 

for County offices;, who has significant previous experience in providing professional consulting 

services to Sarpy County. 

BE IT FURTHER RESOLVED THAT, to that end, the attached document referred to as a 

Sales Agreement with North American Communications Resources, Inc. is hereby approved, and 
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the Chairman and County Clerk are hereby authorized to sign the same. 

DATED thisdlo -+.i\. day of July, 2011 

Moved by JSro. 1'nb~ , seconded by J< \.A. ST) d-b ke. , that the above 

Resolution be adopted. Carried. 

YEAS: NAYS: ABSENT: 

ABSTAIN: 
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------ -------------------------------

Sarpy County Purchasing Department 

SARPY COUNTY COURTHOUSE 

1210 GOLDEN GATE DRIVE 
PAPILLION, NE 68046 

Memo 

To: Sarpy County Board of Commissioners 

From: Beth Cunard 

Re: Phone System Upgrade 

Brian Hanson, Purchasing Agent 

(402) 593-2349 

Debby Peoples, Asst. Purchasing Agent 
(402) 593-4164 

Beth Cunard, Senior Buyer/Contract Administrator 
(402) 593-4476 

Lois Spethman, Supply Clerk/Purchaser 
(402) 593-2102 

For the past year the County has become aware that our existing phone and voicemail 

systems were becoming obsolete and not supported by Avaya. Therefore, IS and the 

Communications Departments have been meeting with Avaya and NACR to discuss 
future options. Within the past few weeks it has come to our attention that we are no 
longer able to purchase additional voicemaillicenses. At this time, Avaya has special 

promotional upgrade pricing on the latest phone system. 

Along with the Communications Department soliciting the services of Ginny Vance to 
review the NACR proposal; the IS Department researched other options beyond Avaya 

and gathered information on our current system. Brian Hanson and I met with Mike 

Smith and determined that this is a professional service due to the extreme level of 
engineering involved in the installation of the new system. Therefore, competitive bids 
are not required. 

The new system will have several enhancements that will be beneficial to the County 
including an option for voicemail to email, better integration of current systems, and 
more comprehensive maintenance include no cost software upgrades. 

The $144,264.45 cost of the upgrade is included in the Sinking Fund budget for the 2012 
FY. It is recommended that the attached agreement with NACR be approved by the 
Board. Should you have any questions, please contact me at 402-593-4476. 

May 12, 2011 

Cc: Deb Houghtaling 
Mark Wayne 

Scott Bovick 
Brian Hanson 
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~Deb Houghtaling Sarpy County Clerk 
Fred Uhe 
Chief Deputy 

1210 Golden Gate Drive • Papillion, Nebraska 68046-2895 

Renee Lansman 
Assistant Chief Deputy 

Phone: 402-593-2105 • Fax: 402-593-4471 • Website www.Sarpy.com ·Email: Clerk@saroy.com 

North American Comm. Resource Inc. 
3344 Hwy 149 
Eagan MN 55121 

July 28, 2011 

RE: Professional Services Agreement Telephone/Data System Upgrade 

Action by the Sarpy County Board on July 26, 2011 is as follows: 

Resolution 2011-239: Authorize Chairman to sign sales agreement with North American 
Communications Resource, Inc. for professional services for the design and install of 
telephone and data system upgrades for County offices. Beth Cunard, Purchaser 

MOTION: Resolved by Thompson, seconded by Hike, to approve the 
resolution for the sales agreement with NACR for the upgrade at a 
cost of $144,164.45. Ayes: Hike, Thompson, Richards, Nekuda & 
Warren. Nays: None. 

Please find enclosed two (2) originals of the subject agreement which have been 
approved and signed by the Chairman of the Board. Upon completion, please provide 
one original for Sarpy County records. 

Mail to: Sarpy County Clerk 
Attn: Kendra Koehler 
1210 Golden Gate Dr. 
Papillion NE 68046-2895 

Enclosures (2) 
DH/kk 

Deb Houghtaling 
Sarpy County Clerk 
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SARPY COUfHY CLERK'S OFFICE 

ADM:~~:SF<t\i!ON DEPT. Sales AgreemEJA:~o--:..:.::.::.:.:_:;.:;:.c...;..:...:.:..:.;;..:..;:...::.::~---' 

Date: 7/19/2011 

NACR: NORTH AMERICAN COMMUNICATIONS CUSTOMER: 
RESOURCE, INC. 
3344 Hwy 149 
Eagan, MN 55121 
(800) 431-1333 
FAX 651-994-6801 

Sarpy County 

1210 Golden Gate Dr. 
Papillion, NE 68046 
(402) 593-4476 
FAX 

umber 8177 

This SALES AGREEMENT ("Agreement") is made and entered into on the date indicated above ("Effective Date") by 
and between NACR and Customer. NACR and Customer are each a "Party" to this Agreement and may collectively 
be referred to herein as the "Parties." 

In consideration of the mutual undertakings herein contained, the Parties agree as follows: 

1. Attachment A contains terms and provisions that are part of this Agreement and Attachment A is hereby herein 
incorporated by reference. 

This Agreement shall apply to the sale of all hardware and/or software (the "Products") to be provided by NACR 
to Customer as more fully described on a sales order ("Sales Quote") (Attachment B). Each Sales Quote shall 
contain an itemized list of all Products to be provided, together with the price charged therefor. If NACR is to 
provide services (e.g., installation and professional services that are generally associated with the Products 
furnished to customers by NACR, but excluding maintenance services) ("Services") to Customer, a Statement of 
Work ("Statement of Work" or "Scope of Work" or "SOW") (Attachment C) shall accompany this Agreement, and 
the Sales Quote shall reflect the price to be charged for such Services. 

Any amendment, supplement, or modification of any term or provision of this Agreement must be in a writing that 
is signed by authorized representatives of both NACR and Customer. Such writing shall be substantially in the 
form of the Change Request Form (Attachment D) that references this Agreement and that is signed by an 
authorized representative of each Party. 

Customer may issue to NACR a purchase order to order Products and/or Services from NACR, but no terms or 
provisions of the purchase order (other than the description of the Products and/or Services and the quantity 
thereof) shall apply. Rather, only the terms and provisions of this Agreement shall apply to the sale of Products 
and/or Services. 

2. PURCHASE PRICE: The purchase price of the Products and/or Services is 144164.45, plus applicable tax and 
freight, shall be paid as follows: 

$72,082.23 

$0.00 

BALANCE 

Upon Execution of this Agreement; and 

Upon the Date that Customer Receives the Products; and 

Due on the Date on Which Installation is Complete.* 
•If Customer delays the date of installation more than sixty (60) days from the originally scheduled date of installation through 
no fault of NACR, the BALANCE attributable to the Products shall become immediately due and payable. 

Progress payments are required in all non-lease transactions. If you elect to convert from a lease to a purchase 
transaction, please notify your NACR representative for progress payment terms. If Customer elects to lease the 
pertinent Products and/or Services, Customer shall inform NACR of such election at the time that this Agreement 
is executed to avoid being liable for sales tax on the Products and/or Services provided under this Agreement. 
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All configured orders, including hardware and software, are non-returnable. All software, regardless of whether 
such software is part of a configured order, is non-returnable. All authorized returns will be assessed a twenty 
percent (20%) restocking charge; provided, however, that Product returns based on warranty claims will not be 
assessed such restocking charge. 

Terms and conditions subject to credit approval. 

IN WITNESS WHEREOF, the Parties have caused this Agreement to be executed and do each hereby warrant and 
represent that their respective signatory whose signature appears below has been and is on the date of this 
Agreement duly authorized by all necessary and appropriate corporate action to execute this Agreement. 

SELLER: 
North American Communications 
Resource, Inc. 

::NATURE: -~-· __ _,fL-~-~---c.c.o_;f_,.,_~_~w-; __ 
TITLE: ~~~ \i? 
DATE: 

BUYER: Sarpy County 

BY -fc;_m.__'Ri~ud.S t 
siGNATuRr11)11 YZi c/{~ u~~vl 
TITLE: ~ha,.ir-roa...O 

DATE: '1/aft, //J --~~,~Li __________________ _ 
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ATTACHMENT A 

1. PRICE; PAYMENT; TAXES •. Customer agrees to pay the unit price of each Product 
or Service described on the Agreement. together with freight, taxes, and any other Jtemt~ed 
charges, fees, and costs (the .. Price"). lf Customer is exempt ~om tax, Custo~er shall provtde 
to NACR a valid tax exemption certificate at the time that thts Agreement IS executed. The 
currency to be used for payment of the Price is the United States Dollar. Except for breach by 
NACR. termination of this Agreement shall not affect Customer"s obligation to pay the Pnce. 

Interest on any past due obligation shall accrue at the rate of one and one-half percent 
(11,12%) per month or at the maximum rate allowed by law, whichever is lower. All prices are 
exclusive of applicable taxes or other charges imposed by law. 
2. TITLE; RISK OF LOSS; SECURITY INTEREST; REMEDIES UPON DEFAULT. 
_ Title to and ownership of each Product sold pursuant to the terms and provtsJOns of th1s 
Agreement shall remain in NACR until the Price is paid in full. Risk of loss to the Products 
shall pass to Customer upon delivery. . 

NACR resetves a purchase money security interest in and to the Products (together w1th 
the cost of any Services related thereto) sold hereunder as security for performance of 
Customer's obligations. NACR may tile the Agreement (together with any attachments thereto) 
to perfect such interest. . . . 

In the event that Customer fails to pay according to the terms and prov1s1ons of thJs 
Agreement, or fails to perform any of its obligations pursuant to the tenn.s and ~revisions ~f this 
Agreement. then NACR. at its option, may do any or all of the fo_llowmg: (1) upon not1ce. to 
Customer, terminate this Agreement; (ii) regardless of whether th1s Agreement 1s tennmated, 
suspend further perfonnance under this Agreement; and (iii) retain, ~s an offset .to Custo~er's 
liability for such default, all or a portion of the progress payments (1f any) prevwusly pa1d by 
Customer. Customer shall in any event remain fully 1iable for damages resulting from 
Customer's breach (including, but not limited to, all costs and expenses incurred by NACR on 
account of such breach, including costs of arbitration and reasonable attorneys' fees). The rights 
afforded NACR hereunder shall not be deemed to be exclusive but, instead. shall be in addition 
to any rights or remedies provided by law. 
3. WARRANTIES; DISCLAIMERS; SOFTWARE LICENSES. 
NACR represents and warrants that immediately prior to the sale of a Product to Customer, 
NACR will be the lawful owner thereof. free and clear of any liens and encumbrances (other 
than those that may arise under the tenns and provisions of this Agreement). In addition, NACR 
represents and warrants that NACR has the ful1 right, power, and authority to sell, deliver, or 
provide the Product to Customer. 
(a) Product Warranties: Products are warranted to Customer either directly by the original 
equipment manufacturer ("'OEM"") or by NACR. 

1) OEM Warranty. The terms and provisions of the OEM warranty are found at 
www.nacr.com. 
2) NACR Warranty. Products not warranted to Customer directly by the OEM are 
warranted by NACR as follows: 

a) NACR warrants the Products to Customer to the same extent and tenn as the 
OEM warrants the Products to NACR. Upon reques~ NACR will provide such 
warranty information. 
b) Products are warranted to be free from defects in material and workmanship for 
the term of the warranty. 
c) All Products are warranted to operate in accordance with the standard 
specifications or documentation accompanying each Product. 
d) Products and Replacement Products (as defined in Section 3(b)) may 
contain remanufactured parts that are equivalent to new in perfonnance and 
appearance. 
e) This warranty does not extend to Products or Product components that have had 
their serial numbers, date of manufacturing, or OEM labels removed, defaced, or 
altered, nor does this warranty cover any of the following: counterfeit parts; repair for 
damages to Products or Product components; or malfunctions caused by (i) misuse, 
neglect, power failures, power surges, lightning, fire, flood, or accident; (ii) use of 
products or facilities supplied by others; (iii) failure to follow installation, operation, 
or maintenance instructions; (iv) failure to permit remote access; or (v) force majeure 
conditions specified in Section 7. 
f) Replacement Products are warranted as outlined above for the remainder of the 
original applicable Product warranty period. Products that have been replaced 
become the property ofNACR. 

(b) The tenns and provisions of this Section 3(b) apply to all Products and Replacement 
Products provided hereunder. 

1) If a Product or a Replacement Product does not conform to the Product warranty 
during the warranty period, Customer shall promptly notify NACR in writing of such non
conformance, which shall be stated in detail sufficient to describe both the problem and its 
symptoms. NACR or the OEM (as the case may be), at its option, will either (i) repair the 
Product so that the Product confonns to the Product warranty; or (ii) replace the Product with 
a Product that conforms to the Product warranty ("'Replacement Product"). Replacement 
Products are warranted as outlined above for the remainder of the original applicable Product 
warranty period. Replaced Products become the property of NACR. NACR will not charge 
Customer for the Replacement Product. NACR, however, will charge Customer for the time 
that is incurred to diagnose the problem and to repair or replace the Product. 
2) THE EXPRESS WARRANTIES HEREIN CONTAINED ARE IN LIEU OF ANY 
AND ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING NON
INFRINGEMENT AND THE IMPLIED WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE, ALL OF WHICH NACR DISCLAIMS AND 
ARE EXCLUDED. NACR SHALL NOT BE LIABLE FOR DAMAGES, INCLUDING 
PUNITlVE. SPECIAL, INCIDENTAL. OR CONSEQUENTIAL DAMAGES 
(INCLUDING, BUT NOT LIMITED TO, NETWORK DOWNTIME, INTERRUPTION OF 
BUSINESS ARISING OUT OF OR IN CONNECTION WITH PERFORMANCE OR 
NON-PERFORMANCE OF THE PRODUCTS OR USE BY CUSTOMER, AND COST OF 
COVER). NACR DOES NOT WARRANT UNINTERRUPTED OR ERROR-FREE 
OPERATION OF THE PRODUCTS OR SERVICES PROVIDED HEREIN. NACR DOES 
NOT WARRANT THAT THE PRODUCTS ARE IMMUNE FROM OR WILL PREVENT 
EITHER FRAUDULENT INTRUSION OR UNAUTHORIZED USE. NACR WILL NOT 
BE RESPONSIBLE FOR UNAUTHORIZED USE (OR CHARGES FOR SUCH USE) OF 
COMMON CARRIER TELECOMMUNICATIONS SERVICES OR FACILITIES 
ACCESSED THROUGH OR CONNECTED TO THE PRODUCTS (TOLL FRAUD). 
UNLESS OTHERWISE AGREED IN THIS AGREEMENT, CUSTOMER IS SOLELY 
RESPONSIBLE FOR ENSURING THAT CUSTOMER"S NETWORKS AND SYSTEMS 
ARE ADEQUATELY SECURED AGAINST UNAUTHORIZED INTRUSION. 

3) Jfthe Products are to be used either on or to support Telephony over Transmission 
Control Protocol/Internet Protocol (TCP/IP) facilities. NACR requires that a network 
assessment be perfonned prior to installation to determine network performance, 
reliability, and security. In the event that Customer either refuses to authorize a ~re
installation network assessment or fails to follow NACR 's reasonable recommendatmns 
after NACR performs the network assessment, and if performance problems are 
encountered and detennined to be associated with network perfonnance, reliability, or 
security issues, Customer shall be solely responsible for al1 costs associated with a post
installation network assessment and network reconfiguration. 
4) Services are warranted for thirty (30) days from the date on which installation is 
completed. Such Services will be performed in a good and workmanlike manner by 
qualified personnel. 
5) Software Licenses. Customer agrees that it has read, understood, and will abide 
by the terms and provisions of the software license(s) pertinent to the Products provided 
hereunder. Such software licenses may be found on the Internet at www.nacr.com. 

4. SERVICES AND TIMING. - Services not specifically itemized are not provided. 
CUSTOMER IS SOLELY RESPONSIBLE FOR SYSTEM BACK-UP PRIOR TO 
COMMENCEMENT OF SERVICES OR INSTALLATION OF A PRODUCT. 
5. INDEPENDENT CONTRACTOR. - NACR shall conduct its business as an 
independent contractor with respect to Customer. NACR will represent to third persons, to the 
public generally, and to all governmental bodies (including. but not limited to, federal, state. and 
local authorities) that the business conducted by NACR with respect to Customer is that of an 
independent contractor and that such is the sole relationship between the Parties. It is expressly 
understood that NACR is in no way considered the legal representative of Customer for any 
purpose whatsoever with respect to this Agreement. Customer shall deduct no income tax or 
other withholdings whatsoever from payments due to NACR. 
6. CUSTOMER COOPERATION. - Customer shall cooperate fully with NACR to 
facilitate perfonnance ofNACR's obligations hereunder, including the rendition of Services and 
the installation of a Product. Customer shall dedicate such time, personnel, and resources as 
may be reasonably necessary to complete the implementation or installation. Cooperation shall 
include the following: 

Customer shaH designate a coordinator at Customer's site with the knowledge and 
authority to make decisions with respect to all of Customer's operations in order for 
NACR to meet its obligations hereunder; 
Customer shall make available such data as is necessary to adequately test the Product(s) 
and/or Service(s); and 
If Customer is purchasing an application software solution, Customer shall be responsible 
for the operation of each CPU, conducting a back-up, performing all program translation. 
contacting all third-party vendors to confirm that existing hardware and software will be 
compatible with the new software, and processmg any necessary changes. 

7. FORCE MAJEURE. - NACR shall not be liable for any loss, failure, or delay in 
furnishing a Product or Service resulting from any of the following: fires; explosions; floods; 
stonns; acts of God; governmental acts, orders, or regulations; hostilities; acts of terrorism; civil 
disturbances; strikes; labor difficulties; machinery breakdowns; transportation contingencies; 
difficulty in obtaining parts. supplies, or shipping facilities; delays of carriers; or any other cause 
beyond the control of NACR. 
8. ARBITRATION. - NACR and Customer agree to submit any and all disputes (of 
whatever kind or nanrre, whether in Jaw or in equity) arising out of the tenns and provisions of 
this Agreement (including. but not limited to, detennming the validity, specific enforcement, 
breach, or interpretation of this Agreement) to binding arbitration only, such arbitration to be 
conducted pursuant to the then-current Commercial Arbitration Rules of the American 
Arbitration Association and to be held before a single arbitrator at a location mutually agreeable 
to the Parties. The Parties shall be entitled to limited discovery under the Federal Rules of Civil 
Procedure. Notwithstanding the foregoing. in the event that third parties are necessary to 
achieve a just adjudication of the issues. either Party may commence a civil action in a court of 
competent jurisdiction having jurisdiction over all parties involved_ The prevailing Party shall 
be entitled to recover from the non-prevailing Party its costs and reasonable attorneys' fees 
incurred in connection with any action or proceeding that arises from the tenns and provisions 
of this Agreement. The Parties further agree that any monetary award may be reduced to 
judgment and docketed in any court of competent jurisdiction without objection and execution 
had thereon. This provision shall survive the tennination of this Agreement. No arbitration or 
action, regardless of form, arising out of the terms and provisions of this Agreement may be 
brought or commenced by either Party more than one (I) year after the dispute, claim, or cause 
of action arose. 
9. LIMITATION OF LIABILITY. - THE ENTIRE LIABILITY OF NACR (AND 
NACR"S OWNERS, OFFICERS, DIRECTORS. EMPLOYEES, AGENTS, AND 
AFFILIATES) AND CUSTOMER'S EXCLUSIVE REMEDIES FOR ANY DAMAGES 
CAUSED BY ANY PRODUCT DEFECT OR FAILURE, OR ARISING FROM THE 
PERFORMANCE OR NON-PERFORMANCE OF ANY SERVICE. REGARDLESS OF THE 
FORM OF ACTION (WHETHER IN CONTRACT, TORT. OR OTHERWJSE), SHALL BE (i) 
FOR FAILURE OF PRODUCTS DURING THE WARRANTY PERJOD, THE REMEDIES 
STATED IN SECTION 3; (ii) FOR DELAYS IN DELIVERY OR INSTALLATION 
(WHICHEVER IS APPLICABLE), NACR SHALL HAVE NO LIABILITY UNLESS THE 
DELIVERY DATE OR THE INSTALLATION DATE (WHICHEVER IS APPLICABLE) IS 
DELAYED BY MORE THAN THIRTY (30) DAYS BY CAUSES NOT ATTRIBUTABLE TO 
EITHER CUSTOMER OR FORCE MAJEURE CONDITIONS STATED IN SECTION 7, IN 
WHICH CASE CUSTOMER'S SOLE REMEDY SHALL BE TO TERMINATE THE 
AGREEMENT WITHOUT INCURRING CHARGES FOR SUCH TERMINATION AND. 
WITHIN THIRTY (30) DAYS AFTER SUCH TERMINATION. RECEIVE A REFUND OF 
ALL MONIES PAID HEREUNDER; OR (iii) FOR NACR'S FAILURE TO PERFORM ANY 
OTHER MATERIAL TERM OF THIS AGREEMENT, IF NACR DOES NOT CORRECT 
SUCH FAILURE WlTHIN THIRTY (30) DAYS AFTER RECEIPT OF WRITTEN NOTICE 
ADDRESSING SUCH FAILURE. CUSTOMER'S SOLE REMEDY SHALL BE TO 
TERMINATE THE AGREEMENT WITHOUT INCURRING CHARGES FOR SUCH 
TERMINATION AND, WJTHIN THIRTY (30) DAYS AFTER SUCH TERMINATION. 
RECEIVE A REFUND OF ALL MONIES PAID HEREUNDER. NACR SHALL IN NO 
CASE BE LIABLE FOR PUNITIVE, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL 
DAMAGES (INCLUDING. BUT NOT LIMITED TO, LOST PROFITS, LOST SAVINGS, OR 
LOST REVENUES OF ANY KIND; LOST, CORRUPTED, MISDIRECTED. OR 
MISAPPROPRJATED DATA; CHARGES FOR COMMON CARRIER 
TELECOMMUNICATIONS SERVICES; COST OF COVER; OR CHARGES FOR 
FACILITIES ACCESSED THROUGH OR CONNECT~ lHE PRODUCTS ("TOLL 
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FRAUD")). THE PREVIOUS SENTENCE APPLIES REGARDLESS OF WHETHER NACR 
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
10. MISCELLANEOUS. 
(a) Merger . This Agreement constitutes the entire agreement between NACR and Customer 
with respect to the subject matter described herein, superseding all prior and contemporaneous 
correspondence between the Parties. 
(b) No Assignment - This Agreement shall not be assignable by either Party without the 
prior written consent of the other Party, which consent shall not be unreasonably withheld; 
provided, however, that in any assignment of this Agreement, both the assignor and the assignee 
are jointly and severally liable under this Agreement for any outstanding obligations of the 
assignor that are due as of the date of the assignment. 
(c) Notices - All notices shall be in writing and shall be delivered in person or sent by 
facsimile or U.S. Mail, postage prepaid, to the address of the other Party as set forth in this 
Agreement or to such other address as a Party shall designate. 
(d) Acknowledgment and Authority - By execution hereof, the signers hereby certify that 
they have read this Agreement and these terms, understands them, and agrees to all terms and 
provisions stated herein. In addition, NACR and Customer warrant to each other that each 
respective Party and its respective signatory have the full right, power, and authority to execute 
this Agreement. 
(e) Secrecy and Confidentiality • Each Party covenants and agrees on behalf of itself, its 
officers, directors, employees, and agents as follows: (i) all information obtained from a Party 
(including, but not limited to, customer lists, customer-sensitive information, business practices 
and operations, pricing and financial information, product plans and designs, and configurations 
and layouts) is secret, proprietary, and confidential; (ii) such information shall be neither 
disclosed to others nor used for any unauthorized purpose; and (iii) each Party shall use its best 
efforts to rerum such information to the other Party upon termination of this Agreement. This 
provision does not apply to such information that (a) was in the possession of a Party before 
disclosure to such Party by the other Party; (b) becomes a matter of public record through no 
fault of a Party; or (c) is released by or at the direction of the Party that originally disclosed such 
information to the other Party. 
(I) Waiver - If either Party fails to enforce any right or remedy available under the terms 
and provisions of this Agreement, such failure shall not be construed as a waiver of any right or 
remedy with respect to that breach or any other breach or failure by the other Party. Rather, any 
waiver of a Party's rights or remedies avaiJable under the terms and provisions of this 
Agreement must be in a writing that is signed by the Party against whom enforcement is sought. 
(g) Severability - In the event that any term or provision of this Agreement is held to be 
i11egal, unenforceable, or invalid, the remaining terms and provisions hereof shal1 remain in fuJI 
force and effect. 
(h) Survival of Terms - Notwithstanding any termination or expiration of this Agreement, 
a11 rights and remedies available to the Parties and al1 terms and provisions of this Agreement 
that are not performed or cannot be performed during the term of this Agreement shall survive 
the termination or expiration of this Agreement. 
(i) Governing Law- The Jaws of the jurisdiction where the Products and/or Services are to 
be provided (including, but not limited to, the Uniform Commercial Code as adopted in that 
jurisdiction) apply to all Products and/or Services provided under the terms and provisions of 
this Agreement, without reference to such jurisdiction's conflicts of law principles. 
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·nacr. 
Sales Quote 

AVAYA 
f"tatiaum 
,..\1.3'11111f·-~"'~'""f"" 

Quote Number: 

Date: 

Page No.: 

VCP Cust: 

VCP ID#: 

Attachment B 

QU0-537284-XF171N 

7/18/2011 

Page 1 of 6 

YES 

0009999991 

Maintenance Upgrade to CM 6.0 Replacing Servers with Aura Messaging PROMO Pricing 

Bill To: 

Attn. To: 

Address: 

Customer P.O.: 

Item 

Sarpy County 

Chairman Sarpy County Board of Commissioners 

1210 Golden Gate Dr. 
Papillion, NE 68046 

Customer ID 

SARCOU0001 

Description 

Contract No. Shipping 

UPS GROUND 

CM Software 5.2 load 

216893 

MISC 

700500754 

700476351 

700456288 

700456270 

229762 

228933 

228932 

228747 

228746 

228745 

228744 

225231 

223580 

212487 

212337 

207944 

MGMT R6 SITE ADMIN- STD/ENT ED LIC 

227273- SAL POLICY SRVR LIC R1.5 DWNLD 

PROGNOSIS VOIP MONITORING R3 CD 

AVAYA AURATM R5.2.1 UPG SFTW CD 

ENM TOOLS 5.2 CD 

ADMIN TOOLS 5.2 CD 

UCE R5.2.1 STD/W CMEE 5.2 NEW SEAT 1 

UCE R5.2+ IP SOFTPHONE R6.X LIC /E 

UCE R5.2+ EC500 R8.X SM LIC /E 

UCE R5.2+ AE SVCS R5.X UNFD DSKTP /E 

UCE R5.2+ ONE-X PORTAL R5.X STD /E 

UCE R5.2+ ONE-X COMM R5.X SFTW /E 

UCE R5.2+ ONE-X MBL R1/5.X CLIENT /E 

AVAYA AURATM R5 EE 101-1000LIC UPPCM 

IM NMC V5.0 CM UPG LIC 

CC R5 BASIC UPG RFA RELEASE INDICATOR 

IM ASA VAM CLIENT CM LIC ADMIN TOOLS 

AVAYA AURATM R5 S87XX UPG SW LIC 

Ship To: 

Attn. To: 

Address: 

Sarpy County 

Chairman Sarpy County Board of Comn402-593-2100 

1210 Golden Gate Dr. 
Papillion, NE 68046 

Payment Terms National Account Manager 

Name: 

E-Mail: 

Phone: 

Lisa Porter 

lporter@nacr.com 

651-796-6590 

Quantity Unit Price Ext. Price 

1.00 

1.00 

1.00 

2.00 

1.00 

1.00 

939.00 

939.00 

939.00 

939.00 

939.00 

939.00 

939.00 

939.00 

1.00 

1.00 

1.00 

1.00 

$0.00 

$0.00 

$0.00 

$56.51 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$113.02 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

CM Software 5.2 load Sub-total: $113.02 

Highway Dept.G700 CM Software 5.2 load 

221240 SS TRKG REMOTE SITE CM R5 1.00 

Highway Dept.G700 CM Software 5.2 load Sub-total: 

JJC G350 CM Software 5.2 load 

221240 SS TRKG REMOTE SITE CM R5 1.00 

JJC G350 CM Software 5.2 load Sub-total: 

CM Software 6.x load 

700500961 AVAYA AURATM R6.0.1 MEDIA DVD 2.00 

700500929 AVAYA AURATM SYSTEM PLTFRM 6.0.3 DVD 2.00 

$0.00 

$0.00 

$35.00 

$35.00 

$0.00 

$0.00 

$0.00 

$0.00 

$70.00 

$70.00 



Bill To: 

Attn. To: 

Address: 

Customer P.O.: 

Item 

700500754 

700500752 

700500751 

MISC 

259401 

231820 

229583 

229194 

229191 

229000 

228933 

228747 

228746 

228744 

216896 

nacr. AVAYA 
Pt~ttinum 
""'·~ .. "' "" ~~" :,- t ... , ... 

Attachment B 

Quote Number: 

Dale: 

Page No.: 

Sales Quote VCP Cust: 

QU0-537284-XF171N 

7/18/2011 

Page 2 of 6 

YES 

0009999991 VCP 10#: 

Maintenance Upgrade to CM 6.0 Replacing Servers with Aura Messaging PROMO Pricing 

Sarpy County 

Chairman Sarpy County Board of Commissioners 

1210 Golden Gate Dr. 
Papillion, NE 68046 

Customer ID 

SARCOU0001 

Description 

Contract No. Shipping 

UPS GROUND 

PROGNOSIS VOIP MONITORING R3 CD 

NETWORK MGMT TOOLS R6.0 DVD 

ADMIN TOOLS R6.0 CD 

266527 - R6 LARGE ENT DUPLX SOL UPG 
TRACKING 

MEDIA ENCRYPTION R6+/MBT 

AVAYA AURATM RFA TO PLDS CONVERSION 

AVAYA AURATM R6 ENT ED UPG LIC PROMO 
PRICING 

UCE R6 EC500 R9 SM LIC /E 

UCE R6 ONE-X COMM R6 SFTW /E 

ONE-X ATIENDANT CLNT R3 LIC FOR CM6+ 

UCE R5.2+ IP SOFTPHONE R6.X LIC /E 

UCE R5.2+ AE SVCS R5.X UNFD DSKTP /E 

UCE R5.2+ ONE-X PORTAL R5.X STD /E 

UCE R5.2+ ONE-X MBL R1/5.X CLIENT /E 

MGMT R6 NTWK MGMT - ENT ED LIC 

Ship To: 

Attn. To: 

Address: 

Sarpy County 

Chairman Sarpy County Board of Comn402-593-2100 

1210 Golden Gate Dr. 
Papillion, NE 68046 

Payment Terms National Account Manager 

Name: Lisa Porter 

E-Mail: lporter@nacr.com 

Phone: 651-796-6590 

Quantity Unit Price Ext. Price 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

939.00 

939.00 

939.00 

1.00 

939.00 

939.00 

939.00 

939.00 

1.00 

$0.00 

$35.00 

$35.00 

$0.00 

$0.00 

$0.00 

$27.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$35.00 

$35.00 

$0.00 

$0.00 

$0.00 

$25,353.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

CM Software 6.x load Sub-total: $25,563.00 

Highway dept. G700 CM Software 6.0 load 

221245 SSU TRKG REMOTE SITE CM R6 1.00 $0.00 

Highway dept. G700 CM Software 6.0 load Sub-total: 

JJC G350 Cm Software 6.0 Load 

221245 

CM Hardware 

63396HPNA 

700501182 

405362641 

263764 

SSU TRKG REMOTE SITE CM R6 1.00 $0.00 

JJC G350 Cm Software 6.0 Load Sub-total: 

TN464HP DS1 INTERFACE OLD card must be 
replaced 

DL360/DL380 SRVR PWR SUP 460 WATI 

PWRCORD USA 

DL360G7SRVR CM5.2.1 + S/D/MBT/SBC 

1.00 

5.00 

14.00 

2.00 

$1,200.00 

$423.83 

$11.30 

$5,220.00 

CM Hardware Sub-total: 

$0.00 

$0.00 

$0.00 

$0.00 

$1,200.00 

$2,119.15 

$158.20 

$10,440.00 

$13,917.35 



Bill To: 

Attn. To: 

Address: 

Customer P.O.: 

Item 

nacr. 
Sales Quote 

AVAYA 
P111ttnum 
.\Ht>l~:t!II-S~";IO"'r ... t t> 

Quote Number: 

Date: 

Page No.: 

VCP Cust: 

VCP 10#: 

Attachment B 

QU0-537284-XF171N 

7/18/2011 

Page 3 of 6 

YES 

0009999991 

Maintenance Upgrade to CM 6.0 Replacing Servers with Aura Messaging PROMO Pricing 

Sarpy County 

Chairman Sarpy County Board of Commissioners 

1210 Golden Gate Dr. 
Papillion, NE 68046 

Customer ID 

SARCOU0001 

Description 

Contract No. Shipping 

UPS GROUND 

Ship To: 

Attn. To: 

Address: 

Sarpy County 

Chairman Sarpy County Board of Comn402-593-2100 

1210 Golden Gate Dr. 
Papillion, NE 68046 

Payment Terms National Account Manager 

Name: Lisa Porter 

E-Mail: lporter@nacr.com 

Phone: 651-796-6590 

Quantity Unit Price Ext. Price 

Call Center Software 

228490 

225925 

Aura Messaging Software 

MISC 

700445844 

259726 

244936 

244933 

244929 

244926 

244923 

190930 

ONE-X AGT R2 LIC FREE-MAX 3 PLD 

CC R6 NEW ELITE PER AGT 1-100 16 
REQUIRED FOR PROMO 

227273- SAL POLICY SRVR LIC R1.5 DWNLD 

MM MMIP SYS RET INSTRUCT lA LX 

MSG R6.X NEW SYSTEM TRACKING 

MSG R6.X APPLICATION PLUS STORAGE 

MSG R6.X 1 SEAT MAINSTRM MMIP 

MSG R6.X 1 SEAT MAINSTRM NEW 

MSG R6.X 100 SEAT SPEECH AA ENTRY 

MSG R6.X AV STORE SEAT TRACKING 

MM SIP lTG 48 CHNL N/ENCRPT N/CARDS 

Aura Messaging Hardware 

700403520 

700402787 

405362641 

264181 

700501183 

AM KEYBOARD US TYPE WITH MOUSE RHS 

AM MONITOR FL T PNL US W/PWR CRD RHS 

PWRCORD USA 

R610 SRVR AAM 1CPU-LO HI-RAID 10K 

R610 SRVR POWER SUPPLY 502 WATTS 

3.00 

16.00 

$0.00 

$504.19 

Call Center Software Sub-total: 

1.00 

1.00 

1.00 

1.00 

567.00 

200.00 

8.00 

767.00 

1.00 

$0.00 

$0.00 

$0.00 

$0.00 

$29.00 

$37.00 

$84.76 

$0.00 

$0.00 

Aura Messaging Software Sub-total: 

1.00 

1.00 

2.00 

1.00 

1.00 

$33.61 

$403.36 

$11.30 

$4,973.04 

$423.83 

Aura Messaging Hardware Sub-total: 

Session Manager Software 

227272 

700501478 

700500958 

264231 

SAL STDALN GATEWAY LIC R1.5 DWNLD 

AVAYA AURATM SMR6.1 RH KCKST NEW DVD 

AVAYA AURATM SESSION MGR R6.1 DVD 

SM R6.X SIP CONNECTION LIC ENTLMNT 

1.00 

1.00 

1.00 

135.00 

Session Manager Software Sub-total: 

$0.00 

$35.00 

$35.00 

$0.00 

$0.00 

$8.067.04 

$8,067.04 

$0.00 

$0.00 

$0.00 

$0.00 

$16,443.00 

$7.400.00 

$678.08 

$0.00 

$0.00 

$24,521.08 

$33.61 

$403.36 

$22.60 

$4,973.04 

$423.83 

$5,856.44 

$0.00 

$35.00 

$35.00 

$0.00 

$70.00 



nacr. 
Sales Quote 

AVAYA 

Quote Number: 

Date: 

Page No.: 

VCP Cust: 

VCP ID#: 

Attachment B 

QU0-537284-XF171 N 

7/18/2011 

Page 4 of 6 

YES 

0009999991 

Maintenance Upgrade to CM 6.0 Replacing Servers with Aura Messaging PROMO Pricing 

Bill To: Sarpy County Ship To: Sarpy County 

Attn. To: 

Address: 

Chairman Sarpy County Board of Commissioners 

1210 Golden Gate Dr. 

Attn. To: 

Address: 

Chairman Sarpy County Board of Comn402-593-2100 

1210 Golden Gate Dr. 

Papillion, NE 68046 Papillion, NE 68046 

Customer P.O.: 

Item 

Customer ID 

SARCOU0001 

Description 

Contract No. Shipping 

UPS GROUND 

Session Manager Hardware 

700501093 DL360G7 SRVR 2CPU MID4 PROMO PRICING 
FREE 

Payment Terms 

Quantity 

1.00 

Session Manager Hardware Sub-total: 

System Manager Hardware 

700501092 DL360G7 SRVR 2CPU MID3 PROMO PRICING 
FREE 

2.00 

System Manager Hardware Sub-total: 

SIP LICENSES REQUIRED FOR CODESPEAR 

264148 SM R6.X SIP CONNECTION LIC (24 SIP Station 
Licenses) 

24.00 

SIP LICENSES REQUIRED FOR CODESPEAR Sub-total: 

System Manager Software 

700501897 

216899 

AVAYA AURATM SYS MANAGER 6.1 SP3 DVD 

SYSTEM MANAGER R6 LIC 

1.00 

1.00 

System Manager Software Sub-total: 

Maintenance Software Support Plus Upgrades 3 Year Term Annua 

220300 SSU AURA MSG R6.X 1 SEAT MAINSTRM AN 567.00 

220300 SSU AURA MSG R6.X 1 SEAT MAINSTRM AN 200.00 

220165 SSU AURA MSG R6.X 100 ST SPCH AA AN 8.00 

221153 SSU SM R6.X SIP CONNECTION AN SSU 24.00 
REQUIRED FOR PROMO 

219654 SSU AURA R6 EE U/M/101-1K NAN SSU 939.00 
REQUIRED FOR PROMO 

218829 SSU CC R6.X ELITE AGENT 1-100 AN SSU 16.00 
REQUIRED FOR PROMO 

220062 SSU UCE R6.X EC500 R9.X SINGLE MODE /E 939.00 

219901 SSU UCE R6.X ONE-X COMM R6.X SFTW /E 939.00 

219897 SSU UCE R5.2+ IP SOFTPHONE R6.X /E 939.00 

219895 SSU UCE R5.2+ AES R5.2+ UNFD DSKTP /E 939.00 

219894 SSU UCE R5.2+ ONE-X PORTAL R5.X STD /E 939.00 

219892 SSU UCE R5.2+0NE-X MBL R1/5.X CLNT /E 939.00 

Maintenance Software Support Plus Upgrades 3 Year Term Annua Sub-total: 

National Account Manager 

Name: Lisa Porter 

E-Mail: lporter@nacr.com 

Phone: 651-796-6590 

Unit Price 

$0.00 

$0.00 

$90.00 

$35.00 

$0.00 

$7.71 

$7.71 

$16.00 

$25.00 

$17.00 

$101.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

Ext. Price 

$0.00 

$0.00 

$0.00 

$0.00 

$2,160.00 

$2,160.00 

$35.00 

$0.00 

$35.00 

$4,371.57 

$1,542.00 

$128.00 

$600.00 

$15,963.00 

$1,616.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$24,220.57 



nacr. AVAYA 

Attachment B 

Quote Number: QU0-537284-XF171N 

7/18/2011 

Page 5 of 6 

YES 

0009999991 

Date: 

Page No.: 

Sales Quote VCP Cust: 

VCP ID #: 

Maintenance Upgrade to CM 6.0 Replacing Servers with Aura Messaging PROMO Pricing 

Bill To: Sarpy County Ship To: Sarpy County 

Attn. To: 

Address: 

Chairman Sarpy County Board of Commissioners 

1210 Golden Gate Dr. 

Attn. To: 

Address: 

Chairman Sarpy County Board of Comn402-593-2100 

1210 Golden Gate Dr. 

Papillion, NE 68046 Papillion, NE 68046 

Customer P.O.: Customer ID 

SARCOU0001 

Contract No. Shipping Payment Terms National Account Manager 

UPS GROUND Name: Lisa Porter 

E-Mail: lporter@nacr.com 

Phone: 651-796-6590 

Item Description 

Avaya Aura Remote Access 

MISC 

03648XNA 

227272 

CS-Small SERVICE- SSC SETUP for CS Small 
SAL Server 

NACR-CS-SMALL 

SAL STDALN GATEWAY LIC R1.5 DWNLD 

Quantity 

1.00 

1.00 

1.00 

Unit Price 

$476.43 

$1,904.52 

$0.00 

Avaya Aura Remote Access Sub-total: 

Installation Services 

SERVICES-101 Installation Services See Detailed SOW 1.00 $30,810.00 

Installation Services Sub-total: 

IP Professional Services for Session Manager 

SERVICES-200NA IP Professional Services for SIP lmplentation see 
Detailed SOW 

1.00 $5,350.00 

IP Professional Services for Session Manager Sub-total: 

SIP Professional Services Support 

SERVICES-200NA 

PROMO CODE 

MISC 

We have added 4 hours of SIP Support for 
integration with CodeSpear and 1st Audio Codes 
Gateway 

8.00 

SIP Professional Services Support Sub-total: 

266375- COL YOUR WAY PROMO USA & 
CANADA 

1.00 

PROMO CODE Sub-total: 

PROMO FREE IP TELEPHONES 

700480585 9608 IP PHONE (FREE IP PHONES WITH 
PROMO) 

57.00 

PROMO FREE IP TELEPHONES Sub-total: 

$275.00 

$0.00 

$0.00 

Order must be placed by July 25th for valid pricing on Software Support. New pricing in effect August 1st, 2011 

50% deposit required upon order. 

Ext. Price 

$476.43 

$1,904.52 

$0.00 

$2,380.95 

$30.810.00 

$30,810.00 

$5,350.00 

$5,350.00 

$2,200.00 

$2,200.00 

$0.00 

$0.00 

$0.00 

$0.00 



nacr. 
Sales Quote 

AVAYA 

Quote Number: 

Date: 

Page No.: 

VCP Cust: 

VCP 10#: 

Attachment B 

QU0-537284-XF171 N 

7/18/2011 

Page 6of6 

YES 

0009999991 

Maintenance Upgrade to CM 6.0 Replacing Servers with Aura Messaging PROMO Pricing 

Bill To: Sarpy County Ship To: Sarpy County 

Attn. To: 

Address: 

Chairman Sarpy County Board of Commissioners 

1210 Golden Gate Dr. 

Attn. To: 

Address: 

Chairman Sarpy County Board of Comn402-593-2100 

1210 Golden Gate Dr. 

Papillion, NE 68046 

Customer P.O.: Customer ID Contract No. Shipping 

SARCOU0001 UPS GROUND 

Item Description 

*QUOTE VALID FOR 30 DAYS 

*PRiCES ARE SUBJECT TO CHANGE WITHOUT NOTICE 

Terms and Conditions Apply 

This ord. er is a configured·z. er a?d/or cont.cjns software. 

AO<<ptod~ ~ ~ . I JJ ~ 
Buyer: ~\J'v v\\ Date: }:J.V} t( 
Title: I 

Papillion, NE 68046 

Payment Terms National Account Manager 

Name: 

E-Mail: 

Phone: 

Quantity Unit Price 

Subtotal: 

Discount: 

Tax: 

Freight: 

Grand Total: 

Seller: 
Title: 

Lisa Porter 

lporter@nacr.com 

651-796-6590 

Ext. Price 

$145,264.45 

1,100.00 

Not Included 

Not Included 

$144,164.45 

This document and the information hereon is both CONFIDENTIAL AND PROPRIETARY. North American Communications Resource, Inc. 
("NACR") owns such information, and only the party for whom or for which this document was prepared may use the information for purposes that 
NACR expressly authorized. Any unauthorized use of such information, without the prior express written consent ofNACR, is strictly prohibited. 
Failure to obtain NACR's written consent to disclose this document or the information hereon may cause the breaching party to be liable to NACR 
for damages, including (but not limited to) fees for designs that NACR prepared. 

--~--... ~-V~-WA·~~ 

North American Communications Resource, Inc. 980 County Rd W Fremont, NE 68025 800-431-1333 651-994-6801 (fax) 



nacr. 

Attachment C 
Statement of Work 

Upgrade Communication Manager to R6.0 and upgrade Intuity messgaing to Aura ... 

NACR Inc. 
3344 Highway 149 
Eagan, MN 55121 

NAM: 
Lisa Porter 

NAM Phone: 

651-796-6590 

Today's Date: 

7/19/2011 
Customer: 

Sarpy County 

Sold To Number: 

2855584 

Address: 

1210 Golden Gate Dr. 

Papillion NE, 68046 

Contact Name: 

Beth Cunard 

Contact Phone: 

(402) 593-2378 

r. NACR Sales Agreement r Master Agreement Rider I Sales Quote Number 

This document is an attachment to NACR Sales Agreement Number : 

8177 

THE TERMS AND PROVISIONS OF SALES AGREEMENT NUMBER 8177 

APPLY TO THIS STATEMENT OF WORK. 

Section 1: The Project 

The "Project" consists of the Services described herein. 

See attached PROJECT SCOPE SOW. 

Services not specifically itemized in this Statement of Work are not provided. 

r New Installation P' Site Upgrade r Site Relocation Contact Center 



I 2.1 -Standard Service Delivery Hours 

Services excluding cutover support will be completed between 8:00am to 5:00pm, local time, Monday through Friday, 
excluding NACR-designated holidays ("Normal Business Hours"), unless otherwise specified in Section 1 of this 
Statement of Work. 

Any Services performed outside of Normal Business Hours will incur overtime charges based on the following: 

Standard Overtime ( 1.5 times standard hourly rate): Premium Overtime (2.0 times standard hourly rate): 

• Monday-Friday 5:00pm -8:00am the next • Sunday 12:01 am- Monday 8:00am 
morning. • NACR designated holidays 

• Saturday 8:00am - 12:00 Midnight 

2.2 - Implementation Delivery 

See below for additions/modifications 
NACR will deliver Services remotely, unless otherwise specified in Section 1 of this Statement of Work. 

Services performed by an NACR technician and/or end user ("EU") training are delivered on-site. 

2.3 - Project Management 

r.· Apply r Does Not Apply See below for additions/modifications 

NACR will assign a project manager ("Project Manager" or "PM") responsible for overseeing the Project. The Project 
Manager will be NACR's single point of contact for the Project through system implementation and Cutover (as 
hereinafter defined). Project Management activities may include the following: 

• Project Plan & Milestone Schedule; 

• Environmental Specifications provided to Customer; 

• Product delivery and inventory coordination; 

• Managing change requests; 

• Standard Project status meetings; and/or 

• Project closure meeting 

To effectively determine the degree to which the Project Plan is being met, the PM will follow a plan to control and 
manage the deliverables through a communication plan, change control, and variance management. 

The PM and Customer will jointly establish the time and frequency of status meetings (or conference calls), document 
meeting results, and distribute meeting notes, including action items. For effective scheduling and cost control, 
progress measurements will start as the Project begins, and continue to be utilized throughout to measure the 
performance of the Project. The Project Plan provides a baseline from which to judge progress, comparing planned 
activities, in-progress activities, and the actual completion of those activities. The PM will identify variances to the plan 
and take action to correct or limit its impact on the Project. 

The PM will develop and review critical milestone dates for Project scheduling with the Customer Project Coordinator. 
Should Customer choose to delay or change critical milestone dates once mutually agreed upon, rescheduling charges 
may apply. NACR will deliver all Services in a single-phase Project approach. Should Customer requirements 
necessitate a multi-phased Project requiring phased cutover support this must be specified in Section 1 of this 
Statement of Work and additional charges will apply. 

The PM will document changes in both Products and Services requested throughout the Project using the NACR Change 
Request Process. Before any additional charges are incurred, Customer will be presented with a Change Request Form 
that will require a signature from the Customers Project Coordinator before Products and/or Services are provided. 

Customer will be responsible for providing a single point of contact ("Customer Project Coordinator") for coordination 
with the PM. 



I 2.4 - Pre-Field Site Survey 

Apply, see below for more details (i Does Not Apply 

A pre-field site survey is not included as part of this Statement of Work. 

I 2.5 Equipment Room Readiness 

(i Apply (' Does Not Apply r See below for additions/modifications 

Product environmental requirements will be reviewed with the PM to confirm that the Product Room is ready to accept 
the Product installation. If the Product Room is not ready upon arrival of the technician, Project delays may occur and 
additional charges may apply. 

I 2.6 - Quality Assurance Review ("QAR") 

(' Apply, see QAR SOW for Full Details (i' Does Not Apply 

A QAR is not included as part of this Statement of Work. 

I 2.7- Firmware Updates/Minimum Vintage 

(i Apply (' Does Not Apply r See below for additions/modifications 

System Uograde 

It will be Customer's responsibility to ensure that all firmware on existing upgradeable circuit packs is at the current 
release of Software prior to the upgrade of the switch. If Customer would like assistance to complete the firmware 
upgrade NACR will be able to provide the personnel to complete the firmware upgrade at additional cost. 

For system upgrades, it is Customer's responsibility to ensure that a hardware minimum vintage check has been 
completed and that all circuit packs that are required to be upgraded based on the minimum vintage check are on site 
prior to the start of the upgrade. 

I 2.8 - system Software and Networking Translations 

r.· Apply (' Does Not Apply r See below for additions/modifications 

System Upgrade 

NACR will activate all Software options purchased by Customer via the Remote Feature Activation ("RFA") license file 
tool. Changes to the Dial Plan, Software and Network Translations ("SNT"), feature access codes, Classes of 
Restriction ("COR"), Classes of Service ("COS") and ARS Routing is not included as part of this Statement of Work. 

2.9 - Station Pro 

(' Apply r. Does Not Apply r See below for additions/modifications 

Changes to the existing system translations including station review, design and development are not included in this 
Statement of Work. 

I 2.10- Mailbox Creation and Message system Parameters 

(i Apply I Does Not Apply See below for additions/modifications 

Customer will gather the data relative to subscriber mailboxes and input the data into an electronic format or NACR 
provided spreadsheet. Customer will provide the output to NACR. NACR will upload the subscriber mailboxes into the 
messaging system. 

NACR will consult, design and create no more than three (3) automated attendants/caller applications, including one 
(1) names directory and one (1) general mailbox, not to exceed two (2) hours of development and programming. 
Customer will provide a resource with scripts for greetings and a voice to record greetings. 

NACR will provide recommendations for configuring the system parameters, features sets, and class of service options 
with input from Customer. 

Any changes requested by Customer after the Freeze Date, as designated by the PM will be billable. 

I 2.11- Network Messaging Switch Integration 

(' Apply (i Does Not Apply r See below for additions/modifications 



• 

Configuration of the messaging system to integrate with one (1) Avaya Inc. ("Avaya") switch is not included as part of 
this Statement of Work. 

ration with Third Part Hardware and Software 

(i Apply (' Does Not Apply l See below for additions/modifications 

System Upgrade 

Integration to third party applications is not included as part of this Statement of Work unless otherwise noted in 
Section 1 of this Statement of Work. 

I 2.13 - Redundancy and Failover Testing 

(e Apply (' Does Not Apply l See below for additions/modifications 

System Upgrade 

The following items are not included as part of a system upgrade unless otherwise noted in Section 1 of this Statement 
of Work. 

• Programming/testing of links to redundant servers. 

• Administration and testing of Inter-Gateways Alternate Routing ("IGAR") and Survivable Local Server ("SLS") 

• Failover testing of S87xx Server Pairs, Local Survivable Processors ("LSP") and Enterprise Survivable Servers 

("ESS"). 

• Programming/testing parameters for an automatic re-registration 

I 2.14- Product Installation 

(e Apply (' Does Not Apply r See below for additions/modifications 

System Upgrade 

NACR will complete the following Services for the Products listed on Attachment B: 

• Unpack, inspect and inventory Products ordered for upgrade; 

• Physically install Products, including connecting all adjuncts to the communication server, if applicable; 

• Verify and apply any applicable firmware and Software upgrades available to newly installed hardware; and 

• Verify successful power-up diagnostics. Products will be observed upon power-up to determine successful 
completion of self-test diagnostics. 

I 2.15 - Uninterruptible Power system ("UPS") Installation 

( .. Apply r. Does Not Apply r See below for additions/modifications 

Installation of a UPS is not included as part of this Statement of Work. 

I 2.16 - Cable Installation 

(' 
, Apply r. Does Not Apply r See below for additions/modifications 

Installation of cables is not included as part of this Statement of Work. 

2.17- Wire 

t-- Apply r. Does Not Apply r See below for additions/modifications 

A cross connect spreadsheet of the wall field Main Distribution Field ("MDF") and detailed floor plan are not required as 
part of this Statement of Work. 

I 2.18 - Trunk Installation and Loop Back Test (Integrated CSU to Demarc} 

r Apply (i Does Not Apply r See below for additions/modifications 

The testing and turn up of T1 circuits is not included as part of this Statement of Work. 

I 2.19- Cross Connects 

(... Apply r. Does Not Apply See below for additions/modifications 



The completion of cross connects is not included as part of this Statement of Work. 

I 2.20- Patch Cables 

r Apply r. Does Not Apply r See below for additions/modifications 

Patch cables are not required as part of this Statement of Work. 

I 2.21 - Set Placement and Installation 

r Apply r. Does Not Apply r See below for additions/modifications 

Set placement is not included as part of this Statement of Work. 

I 2.22- Remote Access Line 

r Apply r. Does Not Apply r See below for additions/modifications 

Remote access lines are not required as part of this Statement of Work. 

I 2.23 - Existing Equipment - Relocation and Inventory 

r Apply {e Does Not Apply r See below for additions/modifications 

Relocation of the existing telephony equipment ("Existing Equipment") is not included as part of this Statement of 
Work. 

I 2.24 - Existing Equipment De-Installation 

r Apply r. Does Not Apply 
r-· 
i See below for additions/modifications 

The de-installation of hardware is not included as part of this Statement of Work. 

I 2.25 - First Day of Business Support ("FDOB Support") 

(i Apply r Does Not Apply See below for additions/modifications 

1 Day - First Day of Business Contracted 

FDOB Support is the support provided on the first business day after the Products have been cutover.("Cutover" 
means the activation of network dial tone.) Cutover activities consist of turning down Customer's existing 
system (if appropriate) and activating the Products. (i.e., cutting over the old facilities from switch to switch). 

Unless otherwise specified in Section 1 of this Statement of Work, FDOB Support will be during Normal Business 
Hours. NACR will provide a technician at the installation site and an NACR software specialist will be available 
remotely. A trainer may also be requested to assist in FDOB Support if specified in Section 1 of this Statement 
of Work. 

Move/Add/Changes that can be completed during the FDOB Support will be covered as part of the FDOB Support 
activities. 

f 2.26 - Training 

Training Room Set up 

r Apply {e Does Not Apply 

Set up of the training room is not included as part of this Statement of Work. 

End User Training 

r Apply r. Does Not Apply See below for additions/modifications 

End User Training is not included as part of this Statement of Work 

Administrator Training Hours 

(e' Apply r Does Not Apply See below for additions/modifications 

1/2 Day - Administrator Training Hours 



t 

Basic System Admin Training: a trainer on site (scheduled in four (4) hours increments) during Normal Business Hours, 
conducting classes in basic system admin training. Basic system admin training is ASA setup, extension and voicemail 
subscriber moves, adds, and changes, basic traffic reports and password administration. 

Advanced System Admin Training is highly recommended for anyone new to administering an Avaya system. 
Advanced System Admin Training is only available through Avaya and more information is located on their website: 
http://www.avaya-learninq.com. 

I 2.27 Transition to Post Installation Support 

(e' Apply ! Does Not Apply See below for additions/modifications 

System Upgrade 

Either prior to or during the FDOB Support, NACR will final register all Products with Avaya. At the completion of final 
registration, the Products will begin reporting trouble/alarms to the Avaya Expert Systems via the respective Remote 
Access Line(s) (INADS). The level of support provided will be determined by the maintenance agreement. The terms 
of the maintenance agreement are not covered by this Statement of Work. 

NACR recognizes that minor Software changes and questions may arise following the FDOB Support. To support these 
questions and changes, NACR will assist Customer for forty-eight ( 48) hours following the FDOB Support. At the end 
of forty-eight (48) hours, Customer may contact the NACR Help Desk for additional move/add/change support. 
Charges for changes will be quoted at the time of the request and standard hourly rates will apply. 

The PM will provide a handoff package to Customer that will include numbers to call for continuing move, add and 
change requests through NACR as well as repair support through Avaya and other Product vendors that may have been 

installed during the Project. ·.../7 f) t:Zt 

Customer Initials~ NAM Initials __ (A/ ___ _ 
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nacr. 
Attachment C 

Statement of Work 

NACR lmplentation Services 

AVAYA 
Platinum 
8 USIN£SSP A AT NE R 

This document, entered into this 1.lp day of ~U \'i , 20ll_, by and 
between NORTH AMERICAN COMMUNICATIONS RESOURCE, INC. (hereinafter "NACR'') 
and Sarpy County (hereinafter "CUSTOMER''), 

Statement of Work 

Project Scope 
NACR will perform all Services and Installation to complete the upgrade from CM 4.x to current R6.0. 

Additionally we will replace the existing lntuity Audix with Avaya Aura Messaging 6.2. The estimated 
GA date for 6.2 is Late August. The 6.2 release is required to meet the inbound fax requirements for 
the County. 

The current S8730 CM Servers will be replaced with the new DL360G7 Redundant Servers. The new 
servers will be software loaded and test at NACR's PRC before shipping to the site for installation. All 
translations from existing system will then be loaded to the new servers in preparation for cutover. 
There is a 2-step process to the upgrade first we load the CM 5.2 release then we load the CM 6 
release. 

Sarpy county is responsible to have all firmware current on all circuit packs existing in the G650's G700 
and G350 gateways prior to NACR performing the upgrade. NACR will educate and assist the staff at 
Sarpy on how to update the firmware on the cards needed. If Sarpy requires NACR to perform the 
upgrades the cost will be out of scope and billable at $60.00 per circuit pack. 

There is an old TN 767 T1 card in the system today that will be upgraded to a current TN464 Card as 
required for the upgrade. All testing will occur on this card and circuit. 

We will build the new Call Center features for routing and queuing calls for 6 to 10 agent users to be 
defined by Sarpy County during the data gathering process. 

NACR will build the new switch link translations for the SIP connections to the Aura Messaging. We are 
unable to move voice mail messages from the lntuity to the new Aura Messaging. Sarpy can keep the 
lntuity online for a period of time strictly for people to access old messages. This should be limited to 2 
weeks to avoid continued Maintenance charges from Avaya on the lntuity system. 

Aura Messaging - MSS 

3344 Highway 149, Eagan, MN 55121 
800-431-1333 or 651-393-6300 + Fax 651-796-7045 + http://www.nacr.com 
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Planning and coordination for Aura Messaging 
Conduct up to (4} 1 hour conference calls leading up to the installation 

Kickoff call 
Review SOW 
Set expectations and time line 

Validate customer readiness 
VPN or WebEx access required for remote installs 
Validate pre-requisites 

Work with customer to fill out planning form 
Figure out Deployment Scenario (1 Server, 1 Site) 
Final pre-installation call to verify time lines, resources and address any open issues 

Customer responsibilities 

Customer responsible for System Platform updates and patches after initial install. 
Establish a specific network region for Aura Messaging to avoid potential bandwidth issues with remote
gateways, specifically: 

Set the Port Range to 7000- 7901 or, if a different Port Range is requested, update Aura 
Messaging accordingly 

Restrict the audio codec to G.711 ONLY 
Backup of system after initial install. 

CRI Deployment tasks 

Messaging Template (MSS/Application Server) 

Configure Network Interfaces (DomO, CDOM, Aura Messaging Template) 
Set Date and Time according to installation time zone 
Apply all current RFU's to system 
Sites 
System Policies 
Add system mailboxes (Postmaster, ELA) 
System Ports and Access (IMAP4 Password I Port Enablement) 
Add Trusted Servers 
Mail Options (Mailbox Gateway setup & Server Alias) 
Telephony Integration 
Dial Rules (Set number of Digits) 
AxC Address 
Miscellaneous (Set Audio Encoding) 
Change LDAP Password (Set LDAP Password) 
Setup SAL (if required) 
Setup system backup - sftp, ftp or scp (if required) 
Install License file 
Create Caller Applications 

o 5 standard included in SOW 

Testing and Validation of server functionality 
Does not include testing or deploying client add in 

Provide Administrative Training 

System Architecture 

3344 Highway 149, Eagan, MN 55121 
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Administration 
Subscriber Administration 

o Adds/Moves/Changes 
o Class of Service 
o Reports 

Server Configuration 
o Telephony Integration 
o Start I Stop Messaging 
o Logs 

Server Maintenance 
o Software Management 
o Backup I Restore 
o Diagnostics 

Licensing Administration 
Caller Application overview 

Page 3 of 4 

NACR will deploy the SAL Gateway Installation for Remote Maintenance and monitoring see offer 
definition for Installation Process. 

Installation and programming of Session Manager and System Manager. NACR Convergence SOW to 
cover all items for installation. 

NACR has included 4 Hours of Convergence support to assist in programming and testing with 
CodeSpear. Any additional hours required over the 4 will be billable at $275.00 per hour. 

NACR has included technician onsite for one day to assist Sarpy telecom technical person with Digital 
and Analog port consolidation. We will be removing some number of analog fax machines, we believe 
there are Digital ports assigned and not in use. All ports on cards will be consolidated to reduce total 
TOM counts. Vacated cards will be removed from the system. NACR PM will assist in determining 
when is the best time to do this right after the upgrade is completed. 

All service effecting items will be performed after hours M-Sat. 

3344 Highway 149, Eagan, MN 55121 
800-431-1333 or 651-393-6300 + Fax 651-796-7045 + http://www.nacr.com 
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Acceptance: 
In addition to the terms and conditions addressed herein, the terms and 
provisions of the Sales Agreement by and between NACR and CUSTOMER also 
apply to this Statement of Work. 

V0 f"J jd,({) (. II 
Da e 

w ~141/{ 
NACR's initial Date 

3344 Highway 149, Eagan, MN 55121 
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nacr. 
Attachment C 

Statement of Work 

SIP Implementation 

AVAYA 
Platinum 
B USIN£SSP AATN EA 

This document, entered into this 2ft> day of ~\.t \'( , 20JL, by and 
between NORTH AMERICAN COMMUNICATIONS RESOURCE, INC. (hereinafter "NACR") 
and Sarpy County (hereinafter "CUSTOMER"), 

Whereas CUSTOMER agrees to have NACR perform for CUSTOMER a SIP 
implementation, and NACR agrees to perform the same for CUSTOMER, therefore 
CUSTOMER agrees to the following Statement of Work, Responsibilities and Price Quote. 

Location(s) 
1210 Golden Gate Dr. 
Papillion, NE 

Project Scope 

Statement of Work 

• •• 

Remote Engineer to support installation and configuration of (1) Avaya Aura Session 
Manager, (1) System Manager. 

The scope includes: 
• Loading software and applicable patches, configuration and initial burn of 

System Manager and Session Manager servers in the NACR Performance 
Readiness Center (PRC). 

• ( 4) Hour Informal knowledge transfer of Session, System Manager 

The scope does not include support for configuring SIP connectivity to support 
customer applications. 

3344 Highway 149, Eagan, MN 55121 
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NACR Roles and Responsibilities 

• Attend planning teleconferences with CUSTOMER. 
• Configure new equipment in the NACR PRC: 

o Assemble equipment and load proper software including operating 
system, firmware, and patches. 

o Configure IP and QoS information. 
• Support start-up of the Session Manager and the System Manager, and verifying 

IP connectivity. 
• Informal knowledge transfer will be provided during the implementation. 

CUSTOMER Roles and Responsibilities 

• Attend planning teleconferences with NACR. 
• Provide to NACR a current network topology diagram and IP information as 

needed. 
• Make and verify test calls. 

CUSTOMER will provide: 
• Adequate power for new network equipment. 
• Adequate rack space to mount new network equipment. 
• Adequate HVAC capacity to maintain the network equipment within the operating 

conditions specified by the equipment manufacturer. 
• Maintenance windows to meet agreed upon schedule. 
• Qualified systems administrator with proper knowledge of CUSTOMER 

requirements. 
• Documentation for existing systems and network. 
• IP information for the new equipment. 
• Information regarding planned changes in the network, or that will affect the 

network: i.e.: new applications, new sites, technology changes, etc. 
• Reasonable notification of schedule and changes for the installation work 
• Cable plant and patch cords that meet or exceed Category Se specifications. 
• Secure receiving area for equipment delivery. 
• Qualified staff to assist during the test. 

3344 Highway 149, Eagan, MN 55121 
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General 

Assumptions: 
This SOW and the quoted price are valid so long as the following are true: 

• CUSTOMER network and systems are presently documented on an accurate 
drawing. 

• The existing network is free of layer 3, protocol, and broadcast errors. 
• CUSTOMER is responsible for the configuration and condition of all existing 

equipment. 
• CUSTOMER cable plant and patch cords meet all requirements for Category Se 

wiring. 
• Work performed remotely by NACR may be performed at or from any NACR 

location. 

Joint Project: 
NACR and CUSTOMER each have responsibilities. The price NACR provided to 
execute NACR tasks is fully dependent upon CUSTOMER meeting their 
commitments on schedule. 

Should NACR incur additional costs due to a failure on the part of another party, 
CUSTOMER may be billed for those costs. CUSTOMER may not be able to 
recoup those costs from the faulty party. 

NACR will work in a manner that does not interrupt CUSTOMER's ability to 
operate their business normally outside of the maintenance windows. If NACR 
must perform an operation known to interrupt production operations, then NACR 
will request a maintenance window, and work within that window. 

NACR cannot be held responsible for outages and disruptions of CUSTOMER 
business that were caused by other parties or an undocumented condition. 

During the cut window, NACR will validate the functioning of the new 
components. CUSTOMER is ultimately responsible for all other devices. NACR 
will provide limited assistance to help CUSTOMER resolve device problems. 
NACR can provide extensive support, equipment or work for an additional 
charge. 

3344 Highway 149, Eagan, MN 55121 
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SIP Implementation Price Quote: 

Date: June 21, 2011 Quote #: 110621bm1 

Customer Name: Sarpy County 

SIP Implementation Parameters: 
•!• Due date established upon receipt of signed Statement of Work. 
•!• All non-service effecting tasks will be performed during regular business 

hours. Tasks that result in network down time will be performed out of 
hours based on mutually agreed project schedule 

•!• Server setup, configuration and testing are performed remotely in NACR's 
Performance Readiness Center. 

•!• (4) Hour Informal knowledge transfer will be provided during the 
implementation. Additional training hours can be purchased upon request. 
Formal classroom SIP training classes are provided by the NACR Center of 
Excellence. For pricing and schedules, please visit our web site at 
NACR.com. 

•!• NACR is not responsible for network outages and disruptions caused by 
other parties or by undocumented network conditions. 

Project Quote: $5,350.00 
Note: Pricing is valid for 30 days from date shown at top of page. 

Acceptance: 
In addition to the terms and conditions addressed herein, the terms and 
provisions of the Sales Agreement by and between NACR and CUSTOMER also 
apply to this Statement of Work. 

Please sign and return via e-mail to qar@nacr.com or fax to 651 796-7045. 

Date 

<?/411/ 
NACR's initial Date 

3344 Highway 149, Eagan, MN 55121 
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nacr. 
Software Support I Software Support Plus Upgrades 

Addendum 

This Addendum applies to NACR Sales Agreement Number 8177 

This Agreement includes a three (3)-year A vaya Software Support ("SS") or an A vaya 
Software Support plus Upgrades ("SSU") package for the following items: 

ssu 220295 Aura MSG R6.X 100 ST SPCH AA $384.00 

ssu 220300 Aura MSG R6.X 1 SEAT MAINSTRM $4,626.00 
QTY- 200 

ssu 2200300 Aura MSG R6.X 1 SEAT MAINSTRM $13,114.71 
QTY- 567 

ssu 221153 SM R6.X SIP Connection AN $1,800.00 

ssu 219654 Aura R6 EE U/M/101-1K AN $47,889.00 

ssu 218829 CC R6.X ELITE AGENT 1-100 An $4,848.00 

The amount due for the SS or SSU for the above listed item(s) is $72,661.71 ("SS or SSU 
Amount"). The SS or SSU Amount is due in three (3) equal progress payments, the first 
of which is included in the Price. Customer understands and agrees that the remaining 
two (2) progress payments are NOT included in the Price, and Customer agrees to pay the 
remaining two (2) progress payments, in equal installments, at the following times: 

Second Progress Payment: On the date that is one ( 1) year from the date on 
which installation of the Product(s) to which the SS or SSU pertains is complete; and 

Third Progress Payment: On the date that is two (2) years from the date on which 
installation of the Product(s) to which the SS or SSU pertains is complete. 

SELLER: 

North American 
Communications 
Resource, Inc. 

7/19/2011 11:38:00 AM 

BUYER: Sarpy County 

sv 10~ ~~rds 
SIGNAT~'\ ~1V\ (A.,J\ 
TITLE: th.a.ie"""Ma.0 



Attachment B 
Residency Verification 

The Vendor agrees to comply with the residency verification requirements of Neb. Rev. Stat. §4-
108 through §4-114. The Vendor is required and hereby agrees to use a federal immigration 
verification system to determine the work eligibility status of new employees physically 

performing services within the State of Nebraska. A federal immigration verification system 
means the electronic verification of the work authorization program authorized by the Illegal 
Immigration Reform and immigrant Responsibility Act of 1996, 8 U.S.C. 1324a, known as the E
Verify Program, or an equivalent federal program designated by the United States Department 
of Homeland Security or other federal agency authorized to verify the work eligibility status of a 
newly hired employee. 

If the Vendor is an individual or sole proprietorship, the following applies: 

1. The Vendor must complete the United States Citizenship Attestation Form, 
available on the Department of Administrative Services website at 
www.das.state.ne.us. 

2. If the Vendor indicates on such attestation form that he or she is a qualified 
alien, 

the Vendor agrees to provide the U.S. Citizenship and Immigration Services 
documentation required to verify the Vendor's lawful presence in the United 
States using the Systematic Alien Verification for Entitlements (SAVE) Program. 

3. The Vendor understands and agrees that lawful presence in the United States is 
required and the Vendor may be disqualified or the contract terminated if such 
lawful presence cannot be verified as required by Neb. Rev. Stat. Sect. 4-108. 

Approved by Vendor: 

North American Communications Resource, Inc. 

Chairman 
Board of Commissioners 



Attachment B 
Residency Verification 

The Vendor agrees to comply with the residency verification requirements of Neb. Rev. Stat. §4-
108 through §4-114. The Vendor Is required and hereby agrees to use a federal immigration 
verification system to determine the work eligibility status of new employees physically 
performing services within the State of Nebraska. A federal immigration verification system 
means the electronic verification ofthe work authorization program authorized by the Illegal 
Immigration Reform and immigrant Responsibility Act of 1996, 8 U.S.C. 1324a, known as the E
Verify Program, or an equivalent federal program designated by the United States Department 
of Homeland Security or other federal agency authorized to verify the work eligibility status of a 
newly hired employee. 

If the Vendor is an individual or sole proprietorship, the following applies: 

1. The Vendor must complete the United States Citizenship Attestation Form, 
available on the Department of Administrative Services website at 
www.das.state.ne.us. 

2. If the Vendor indicates on such attestation form that he or she is a qualified 
alien, . 

the Vendor agrees to provide the U.S. Citizenship and Immigration Services 
documentation required to verify the Vendor's lawful presence In the United 
States using the Systematic Alien Verification for Entitlements (SAVE) Program. 

3. The Vendor understands and agrees that lawful presence in the United States is 
required and the Vendor may be disqualified or the contract terminated if such 
lawful presence cannot be verified as required by Neb. Rev. Stat. Sect. 4-108. 

Approved by Co~ 

:at;v' 
Board of Commissioners 


