
BOARD OF COUNTY COMMISSIONERS 
SARPY COUNTY, NEBRASKA 

RESOLUTION APPROVING PROFESSIONAL SERVICES AGREEMENT 
WITH SOFTWARE UNLIMITED CORPORATION 

2010-113 

WHEREAS, pursuant to Neb. Rev. Stat. §23-104(6)(Reissue 2007), the County has the power to do all 
acts in relation to the concerns of the County necessary to the exercise of its corporate powers; and, 

WHEREAS, pursuant to Neb. Rev. Stat.§23-103 (Reissue 2007), the powers of the County as a body are 
exercised by the County Board; and, . 

WHEREAS, the County of Sarpy desires to enter into an agreement with Software Unlimited 
Corporation, for the purpose providing software and services to Sarpy County Attorney's Office as detailed in 
the Professional Services Agreement, a copy of which is attached; and, 

, . 

WHEREAS, entering into the Professional Services Agreement is in the best interests of the citizens of 
Sarpy County. 

NOW, THEREFORE, BE IT RESOLVED by the Sarpy County Board of Commissioners that this Board 
hereby approves and adopts Professional Services Agreement with Software Unlimited Corporation. 

BE IT FURTHER RESOLVED that the Chairman of this Board, together with the County Clerk, is 
hereby authorized to sign on behalf of this Board the Professional Services Agreement with Software Unlimited 
Corporation, a copy of which is attached, and any other related documents, the same being approved by the 
Board. 

DATEDthisOl7i;yof ON ,201~ ~ 
Moved by g,C/..... J~ , seconded by ~~ 
adopted. Carried. 

, that the above Resolution be 

NAYS: ABSENT: 

I'-O'1L.L 

ABSTAIN: 

Approved as to form 

~~ Deputy County Att rney 
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Professional Services Agreement 

This agreement entered into this ,,, day of !1 ~ 20 I 0, effective , 
2010, between Sarpy County, Papillion, Nebraska ereinafter called Customer) and 
Software Unlimited Corporation (hereinafter called Vendor). 

Whereas, the Customer has the duties and responsibilities as set forth in the 
Constitutional Laws of the State of Mississippi 

Whereas, the Customer may contract with the Vendor to assist carrying out those duties 
and responsibilities, and 

Whereas, the Customer wishes to contract for professional services for a case 
management software system with Vendor and the Vendor wishes to accept this 
agreement, 

Now therefore, it is agreed as follows: 

1. Vendor shall perform the duties as follows and other matters as assigned by the 
Customer in a professional manner. 

2. Customer agrees to accept a personal, nontransferable, non-exclusive license to use the 
proprietary software products whether in standard or customized forms for the term of 
this Agreement. Customer agrees not to disclose, publish, release or transfer to another, 
any Products without first obtaining the written permission of the Vendor. 

3. The Customer is contracting for a 40 user Document Management Software System for 
$18,000. The Document Management Software System consists of all components listed 
in the initial quote provide to the Customer. There are no customizations included in this 
price. The initial date ofthe quote was 8/12/09. 

4. Document Management Software online training is billed at a rate of$750 a day for a 
six hour day for one day totaling $750. Training costs will be invoiced upon completion 
of training. 

5. A maintenance fee for Software Unlimited's Document Management Software of$75 
per year per user for the first three years or a total of $3,000 yearly. Normally the cost is 
$150 per user per year. This will not be billed at this rate until after the 3rd year. 
Document Management Software System comes with a year of free maintenance, so 
maintenance will not be charged until one year after the Document Management 
Software System is installed. Maintenance fee for Document Management Software 
System will begin billing on approximately a year after installation. Projected 
maintenance price increase is subject to a projected maximum of 10% increase yearly. 
Maintenance includes phone, e-mail, and web-support for users, incidental 
troubleshooting and administrative assistance. 
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Tech Support is provided Monday through Friday 8:30 a.m. - 5:00 p.m, central standard 
time. Tech Support is available in a number of formats, including through our CMS 
Connecttm online bulletin board. Regardless of the method by which users contact our 
support staff, we endeavor to provide a quick and accurate response to your issue. 

The maintenance fee is calculated on the number of users, and is payable monthly or 
yearly. If monthly payment is chosen, payment is due on the 15th of each month, 
following the aforementioned three-month period. This fee includes all phone, e-mail 
and web-based support, and minor updates as well as full version upgrades. Major 
rewrites of the application are not considered version upgrades. There may be additional 
charges for the use of new features that are the result of major rewrites of the application. 
Maintenance does not include on-site troubleshooting, support or training. Such 
additional services will be billed at the normal billing rates. 

This contract, as it addresses on-going obligations, i.e. maintenance and tech support may 
be terminated by Customer upon 30 days written notice to Vendor. 

6. Software Unlimited Document Management Software comes with a year warranty 
against defect or internal system failure. This warranty only covers specific internal flaws 
of the software, and does not extend to damage resulting from the internal flaw, user error 
or hardware malfunctions. 

7. Costs to be billed: 40% at signing of contract which includes the Document 
Management Software System. The balance is due 15 days after installation of Document 
Management Software System. Training costs are due after training. Costs due on 
signing are: Document Management Software System is 18,000 x 40% = 7,200. 

8. At all times the Vendor shall be considered an Independent Contractor and accordingly 
the Vendor shall pay expenses such as clerical, taxes, etc. as required. 

THIS AGREEMENT SUPERSEDES ANY PRIOR PROPOSAL, AGREEMENT, 
COMMITMENTS OR REPRESENTATIONS OF ANY KIND, WHETHER ORAL OR 
WRITTEN, WITH RESPECT TO THE PRODUCT. 
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IN WITNESS WHEREOF, we the contracting parties, by our respective and duly 
authorized agents, hereto affix our signatures and seals in duplicate this ~ day of 

"':J ' 2010. 

(Seal) 

ATTEST: 

Approved as to form and content: 

Attest: 

Witness 

COUNTY OF SARPY, NEBRASKA, 
A body Politic and Corporate 

Vendor: 

By: 

Title: 
~~~~~~----------------



Office of the County Attorney 

Sarpy County Board of Commissioners 
1210 Golden Gate Drive 
Papillion, NE 68046 

Hall of Justice • 1210 Golden Gate Drive • Suite 3147 
Papillion, NE 68046-2889 

(402) 593-2230 • FAX: (402) 593-4359 

April 22, 2010 

Re: Contract to purchase document management system 

Good morning Commissioners: 

L. Kenneth Polikov 
Sarpy County Attorney 

I appeared before the Board on November 24, 2009 requesting permission to purchase a 
document management system for our office. I outlined at that time that our decision to purchase this 
particular system entailed an 18 month process of reviewing different systems that were available to 
suit our needs. With the help of Information Systems and eventually Records Management, we have 
determined that this is the best system to suit our needs. I have attached a memo authored by Mark 
Walters demonstrating his support for our use of this system. 

In November, the Board agreed that we could proceed with purchase and instructed that I work 
with Brian regarding the contract and purchase. Since that time the vendor has made some upgrades to 
the system which has delayed our finalization of the contract. Quite simply I did not want to sign a 
contract for a product that was in the process of being upgraded before it had been tested, and we had 
the opportunity to talk to others who were using the system. Finally, we have tied up the loose ends 
and are ready to proceed. 

Included in this packet is the Professional Services Agreement with accompanying exhibits and a 
resolution which are ready for the Chairperson's signature if both meet with the Board's approval. I 
have requested that this item be placed on the consent agenda since I have previously addressed this 
issue with the Board; however, if you have further questions or concerns, I will be at the meeting on 
Tuesday or you can reach me in advance at (402) 593-2233. 

Thank you for your time and consideration. 

Tricia A. Freeman 
Chief Deputy County Attorney 



Sarpy County Information Systems 
1210 Golden Gate Drive Suite 1128 

Papillion. Nebraska 68046 

402 . 593 . 2325 
www.sarpy.com 

MEMORANDUM 

To: L. Kenneth Polikov, County Attorney 

From: Mark L. Walters, Information Systems 

Subject: Attorney Case Management Document Management Software Module 

Date: November 19, 2009 

As you know, 1.5. has been working closely with your office to locate a solution to allow better 
access to documents and records for your office. After looking at various solutions, 1.5. would 
recommend that you pursue an agreement with Software Unlimited, the current vendor of the 
Case Management System (CMS) software, to provide the Document Management Module for 
their system. 

1.5. believes that the Document Management Module meets much of the criteria that your office 
was looking for in document management. Integration of document management right in the 
actual CMS system will make the system much more robust. 

1.5. also believes that the special pricing of this software module makes it that much more 
attractive of a solution. 

1.5. will continue to work with your office and Software Unlimited to get this software module 
implemented as soon as possible. 

Please contact me with any questions or concerns you may have. 593-2325 

cc: Tricia Freeman 
Mark Peterson 
Darwin Gushard 


