
BOARD OF COUNTY COMMISSIONERS 
SARPY COUNTY, NEBRASKA 

RESOLUTION APPROVING INDEPENDENT CONTRACTOR 
SERVICE AGREEMENT WITH INFO TECH, INC. 

2009-383 

01!a'Yfl51 

WHEREAS, pursuant to Neb. Rev. Stat. §23-1 04(6)(Reissue 2007), the County has the power to do all 
acts in relation to the concerns of the County necessary to the exercise of its corporate powers; and. 

WHEREAS, pursuant to Neb. Rev. Stat.§23-103 (Reissue 2007), the powers of the County as a body are 
exercised by the County Board; and. 

WHEREAS, the County of Sarpy desires to enter into an agreement with Info Tech, Inc for the purpose 
providing services as detailed in the Hosting Agreement, a copy of which is attached; and. 

WHEREAS, entering into the Hosting Agreement is in the best interests of the citizens of Sarpy County. 

NOW, THEREFORE, BE IT RESOLVED by the Sarpy County Board of Commissioners that this Board 
hereby approves and adopts Hosting Agreement with Info Tech, Inc. 

BE IT FURTHER RESOLVED that the Chairman of this Board, together with the County Clerk. is 
hereby authorized to sign on behalf of this Board the Hosting Agreement with Info Tech, Inc., a copy of which 
is attached, and any other related documents, the same being approved by the Board. 

DATED this l'51ay of l).I/~ ,2009. 
Moved by TtJY'r1 (2..: cJ.-1lJ\JJJJ , seconded by ---'~..:==<--,-,-::!o;=-=l-kb-l--'-""""",,----, that the above Resolution be 
adopted. Carried. ~ 
(~: ,l/ 
>(£ cFo XL/!4··L 

NAYS: ABSENT: 

ABSTAIN: 

Approved as to form 

~Lf? 
Deputy County Attorney 



Info Tech, Inc. 
Hosting Agreement 

~~r ____ 

This Hosting Agreement (Agreement) is entered into this _1_ day of ~ hC\Cl" 20"1L 
(Effective Date) by Info Tech, Inc. (Info Tech), a Florida corporation with offi es at 5700 
S.W. 34th Street, Suite 1235, Gainesville, Florida 32608, and Sarpy County, 1210 
Golden Gate Drive, Papillion, Nebraska, 68046 (Customer). 

I. Scope of Services. 

This Agreement is for the purpose of providing Customer with Web-based access to Info 
Tech's software including any updates, upgrades or revisions (collectively, the Software) 
provided under this Agreement. Info Tech agrees to provide Customer with access, 
maintenance and related hosting services (Scrvices) to the Software installed on Info 
Tech's server, as more specifically defined in Attachment A, Scope of Services. 

2. Server Availability and Remedies. 

During the term of this Agreement, the Services will be operational and available to the 
Customer at least 99.9% in any calendar month. 

In the event that, as a direct result oflnfo Tech's actions or omissions with respect to its 
performance ofthe Services, Customer experiences Downtime, as the sole and exclusive 
remedy hereunder, Customer shall receive $100 per day until the service is restored up to 
a maximum of $500 in one calendar month. 

"Downtime" shall mean any interruption in the availability of Services to Customer that 
Info Tech cannot/does not restore within ten (10) minutes. Downtime begins upon 
Customer notification to Info Tech of the interruption, either by speaking directly with an 
Info Tech customer service representative or recording a voice mail message in the Info 
Tech customer service voice mail box. 

Info Tech shall have no liability for any failure to provide Services (a) during any 
Scheduled Outage, (b) resulting from a Force Majeure Event, or (c) caused, directly or 
indirectly, by the acts or omissions of Customer or its employees, agents, contractors or 
representatives or by Customer's or its employees', agents', contractors', or 
representatives' equipment. 

3. Customer's Obligations. 

Compliance with Law and Rules and Regulations. Customer agrees that it will comply at 
all times with all applicable laws and regulations and Info Tech's Acceptable Use Policy. 
Customer acknowledges that Info Tech exercises no control whatsoever over the content 
of the information passing through the Software to the Server and that it is the sole 
responsibility of Customer to ensure that the information it transmits and receives is 
accurate and complies with all laws and regulations. 

Payments. Customer agrees that it will be solely responsible for payments identified in 
paragraph 4 below. 
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Attachment A, Scope of Services 

The Appia® software application will be installed on a server residing in a data center and 
will utilize an appropriate server operating system. This application server will be sized 
to support the expected number of named users and will include mirrored hard drives, 
redundant power supplies and fans for hardware failure tolerance 

The Appia application will be hosted within a climate controlled. secure data center. The 
data center facility features include: 

o limited access 
o UPS systems with generator backup 
o redundant HV AC systems 
o broadband internet connectivity 
o dry chemical fire suppressant 
o environmental exception alerts 

Data center technical support includes: 

o 2417 System monitoring 
o Routine maintenance such as operating system upgrades, patches and anti-virus 
updates. Info Tech and Customer will establish a weekly scheduled maintenance 
window. 
o IT support for such things as incident analysis, incident resolution. component 
replacement and related activities. Telephone support will be made available on Monday 
through Friday from 7:00 a.m. to 7:00 p.m. Eastern time, holidays excluded .. 
a Backups 

• Backups will be performed daily 
• Backups to be stored weekly at a secure offsite data retention facility 
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• 

THOMAS A. LYNAM 
SARPY COUNTY SURVEYOR 

15100 SOUTH 84th STREET • PAPILLION, NEBRASKA 68046 • 402.:l:l'J .4606 • FAX: 402 .. 13'J.G5')) 

Memo 

To: Sarpy County Board of Commissioners 

From: 
/,1tal . 

Tom Lynam, Sarpy County Surveyor .5-------
/ 

Subject: Info Tech Agreement 

Date: 12/04/2009 

I recommend approval of the Agreement with Info Tech, Inc. for tracking daily project 
activity, creating change orders and pay estimates. The total cost is $4200.00 annually. 

If you have any questions, please feel free to contact me . 
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